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I'JIABA 1
OBIIHME TTOJIOXXEHM A

1. Hacrosimue VYcnoBus JUCTaHIIMOHHOTO OaHKOBCKOTO OOCTY>KMBaHUS
kopriopaTuBHbIX KIHMEHTOB B OAO «CoOep bank» (mamee — YcioBus) SIBISIOTCS
nyOonuyHOM  odepTol, coaep)kalled YCIOBUS M TOPSIOK  3aKIIOYEHHUS ¢
IOPUINYCCKUMA JIMIIAMH W WHAWBUAYAJIBHBIMHU TpEANPUHUMATESIAMH (aiee —
Knuentsr) moroBopa 6aHKOBCKOTO oOchykuBaHus ¢ ucnoib3oBanrem CIABO (nanee
— noroop JIBO), u pasmemarorcs Ha odunuanbHoM uHTEpHET-caiite OAO «Coep
bank» (nanee — bank) B riobaibHOM KoMIbloTepHOW ceTr MHTepHeT (Www.sber-
bank.by) (mamee — caiir). JlomOJHHUTENBHO YCIOBHUS MOTYT pa3MeEIIaThCs Ha
nH(OPMAITMOHHBIX CTEHIaX Moipa3ieieHnii banka.

2. Hacrosmme VYcnoBus u 3asBiaeHre Ha OUCTAHIIMOHHOE OaHKOBCKOE
oOcnykuBanue / 3asBiIeHHME HA KOMIUIEKCHOE OOCITy)KMBaHUE, TIOJAMHUCAHHOE
YIOJTHOMOYCHHBIMU TIpeicTaBuTeNIsIMU banka n Knrmenra, COOpHUK BO3HATrpaXk ICHHMA
u [lepeueHb TOKYMEHTOB B COBOKYITHOCTH COCTABJISIOT yciaoBusa norosopa /bO.

3. [To poroBopy JABO bank ocymectBiser oOcnyxuBanue KiueHta B
CIAbO B cooTBeTCTBUM C 3aKOHOATENLCTBOM PecnyOnuku benapych u JTOKaJIbHBIMU
HOPMATHBHBIMH ITPABOBBIMU akTaMu baHka.

Bbank mpenocTaBisier yciayru (CEpBHUCHI), a TaKXKe BO3MOXKHOCTb TPUMEHEHUS
pasznu4HbIx HacTpoek padotel B C/IBO B cooTBercTBUU ¢ moroBopom JIbO B ciydae
TEXHUYECKOM  peanu3alvi BO3MOXXHOCTH WX OKazaHus (MPUMEHEHHUs) B
MPOrpaMMHBIX KOMITJIEKcax baHka.

4, OoOcnyxuBanne Knuenta ¢ wucnoss3oBanuem CJIbO mnpenmonaraer
OOMEH DJJIEKTPOHHBIMU JOKYMEHTaMH, JOKYMEHTAMH B JJICKTPOHHOM Buie (mpu
noakrodeHnn cepsuca «lloamucanne (MOATBEPKICHUE) CEAHCOBBIMU ITAPOJISIMH
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JIOKyMEHTOB B DJJICKTPOHHOM BHJIE») U TPOU3ZBOJBHBIMU COOOMICHUSMU MEXKIY
bankom wu KimeHTtoM s coBepieHHsS CACIOK, OaHKOBCKHX ONEpanuid Hu
npueMa/mepeaadn/mpocMoTpa pa3inuyHol GrUHAHCOBOM UM MHOM MH(OpMaIIHH.

5. Horosop JBO He perymupyer oTHOmEHUS CTOPOH IO MCIOIHECHUIO
(BKJIFOYAasi CPOKM HCMOJHEHHs) baHKOM dJIEKTPOHHBIX JOKYMEHTOB  W/WIH
JIOKYMEHTOB B 3JIEKTPOHHOM BHJIe, IepenanHbix Kimmentom nocpeacrsom CABO mis
coBepiieHus OaHKOBckux omneparui. [lopsmok wucnonHeHuss baHKOM yKa3aHHBIX
JIOKYMEHTOB ONpPEAENSIeTCS OTAEIbHbIMU coriameHusiMu CTOPOH B COOTBETCTBUM C
3aKOHOJATEIhCTBOM PecmyOmmku bemapych W JOKadbHBIMA TIPABOBBIMH aKTaMU
banxa.

I'/TABA 2
TEPMHMWHBI 1 COKPAIIIEHWA

6. B Hacrosmux VYcIoBUSX HCHOJB3YIOTCS CIHEAYIOINIME TEPMUHBI H
COKpaICHUS:

6.1. Digital-kanansl — TUCTaHIIMOHHBIC KaHAJIbI, B KOTOPBIX 00CIy)KMBaHHUE, a
Takke HWH()OPMUPOBAHHE KIMEHTOB BO3MOXKHBI 0€3 HEOOXOIUMOCTH OOIIECHHUS
KiareHTa ¢ padotaukoM banka (CIBO, caiit, SMS-coo0mienus, push-ysegomiieHus u
T.J1.);

6.2. ayreHTHUKAIMSA —  TpoLEaypa  TPOBEPKH  TMOJIMHHOCTH |
npuHamiexHoctn Knuenty BBenénnoro uM uaentuguxaropa 8 C1bO;

6.3. mucTpubyTuB — (hopmMa pacmpOCTPaHECHHS MPOTPAMMHOTO OOCCIICUCHHS,
KOTOpasi MpeJCTaBIsieT COO0M COBOKYIMHOCTh (DAiJIOB 1JIsi MHCTAUISIIIUN KIMEHTCKOTO
pabouero mecta CJIBO;

6.4. 1OTOBOPHI — JTOTOBOPHI, COTMIAIICHUS (B TOM YHCJE JOMOJHUTCIHHBIC
COTJIAICHUs]) W  WHbIE  JOKYMEHTHI, SBISIIONIMECS B  COOTBETCTBHUH  C
3aKOHOJIATEILCTBOM  JOKYMEHTaMH, TOATBEPXKIAOMMMHE  (HAKT  3aKITtOoUeHUs/
U3MEHEHHS/ PACTOPIKEHHUS JIOTOBOPOB, KOTOPHIE MOTYT OBITh 3aKIIOYEHBI MEXKIY
bankom u Kinuentom nocpeactsom CIIBO (B T. 4. 1OTOBOPHI HA OTKPHITHE CYETOB, HA
MIPOBEICHUE BAIIOTHO-OOMEHHBIX OTMEpalvii, KpEeIWTHbIE, OaHKOBCKOTO BKJaja
(memo3uTa) U UHKBIE AOTOBOPHI (cornaiienus) banka ¢ Kiimentowm;

6.5. IOKyMEHTBHI-pACHIOPSDKEHUSI — TUIATEKHBIE HWHCTPYKIUMU (pacuéTHhIC
JOKYMEHTBI, 3asBJIEHUS Ha CHSITUE/B3HOC HAJUYHBIX JICHEXKHBIX CPEJICTB,
MOMOJIHEHUE / BO3BpAT JEMO3UTA U JIP.), 3asIBKHU, PACTIOPSKEHUS U UHBIC JOKYMEHTHI,
ABJIAIOIIMECS OCHOBAaHMEM IS OCYUIECTBJICHUMS baHKOM ornepauui CIHCAaHUS
(3auncneHust) JACHEKHBIX CPEJICTB W/WJIM COBEPIICHHUE MHBIX OIEpaluil Mo cyeram
Knnenra;

6.6. 3asBieHHME HA KOMIUIEKCHOE OOCIYy)XMBaHUE IOPUAUYECKUX JHUI[ H
WHIUBUIYAIbHBIX TpeAnpuHUMarTeneid (mamee — 3asBlIeHWE HA KOMIUIEKCHOE
oOcy>KMBaHWE) — 3asBJICHHE 10 (OpMe, YCTAaHOBIEHHOMW JIOKAJIBHBIM IMPABOBBHIM
akToM baHka, perJamMeHTHUPYIOIIUM YCIOBHUS OTKPBITHS W OOCIYKHMBAaHUS CUETOB
IOpUJIMYECKUX JIUIl U MHIUBUAYAJbHBIX NpeanpuHumarencii B banke, copepixaiiee
cornacue Knuenra Ha npucoeIMHEHNE K HACTOSIIIUM Y CIOBUSIM;

6.7. 3asBreHWe Ha TUCTAHIIMOHHOE OAHKOBCKOE OOCITY>KMBAaHUE — 3asIBICHHUE



Ha noakmodenre Kk CIbO u npenoctaBieHue NOJHOMOYMN B YKa3aHHBIX CHCTEMax
YIOJHOMOYEHHbIM JuiaM KimeHta mo Qopme coriiacHO NpUIIOKEHHI0 3 K
HACTOSAILIUM Y CIIOBUSIM;

6.8. wunentudukamus — nOpouenypa pacno3HaBanus — Kimenra 1o
UICHTU(DHUKATOPY (YHUKAIBHOMY Mpu3HaKy / mapameTpy) ais aptropuzanuu B CIBO;

6.9. HeucnoNHEHHBIC JCHEXKHBIE 0053aTENbCTBA — IUIATEKHBIE TPEOOBAHMS
B3BICKATEJIEH, IUIATEKHBIC MHCTPYKIIUY TUIaTeNbIIMKa, nepenanasie B AUC UO;

6.10. kapToyka OTKPBITOTO KII0Ya TMPOBEPKH AJICKTPOHHOH IU(POBOMA
NOJIMUCH (Jlajjiee — KapTOoyka OTKPHITOrO KII0Ya) — JOKYMEHT Ha OyMa)XHOM
HOCHUTEJIe,  COJEpXKallii  3HaYeHHEe  OTKPBITOrO  KIo4ya,  HH(OPMAILHUIO,
IIOATBEPKAAIOIIYIO €T0 NMPUHAMIEKHOCTh KiMeHTy, a Takke colepaluid HHYIO
nH(popMaIuio, MpeyCMOTPEHHYIO 3aKOHOAaTeILCTBOM PecniyOnuku benapyce;

6.11. xmroun OUII — AWYHBIA KIIOY M COOTBETCTBYIOIIMNA €My OTKPBITBHIN
KJII0Y, BbIpaOoTaHHble cpeacTBamu D11

6.12. xommpomeranus kiaroueh DI — cobsiTHE, B pe3ynbTaTe KOTOPOTO €CTh
OCHOBAHUS 0JIaraTh, YTO 3HAUEHUE JTMYHOTO KJIK0Ya CTaJI0 U3BECTHO JTMOO JOCTYITHO
KakoMy-muOo JuIy, Kpome ero Biagenbia. K coObITHSIM, CBS3aHHBIM C
koMmnpomeTaruen kirodeit DI, otHocsTCS:

yTeps, B TOM YKCJIE€ BPEMEHHAsI, HOCUTEIS 3JIEKTPOHHBIX KIIFOUEH;

yBOJbHEHHE paboTHUMKOB KimeHTa, WMEBHIMX JOCTyl K  HOCHUTEIIO
AIEKTPOHHBIX KIIOYEH;

yTepsl KJII0Uei, B TOM 4uClie BpeMeHHas1, oT Xpanwiuil (cefda, mkada u T.1.)
B MOMEHT HaXOXEHUS B HEM HOCUTEIS SJIEKTPOHHBIX KIIOUEH;

MHBIE 00CTOATENHCTBA, MPSIMO MM KOCBEHHO CBUJETEILCTBYIOUINE O HATMYUU
BO3MOYKHOCTH HECAHKLIMOHUPOBAHHOT'O JIOCTYNA K HOCHUTEIO 3JIEKTPOHHBIX KITtOUeh
HEYNOJHOMOYEHHBIX JIUII;

6.13. TUYHBIA KIIIOY JJIEKTPOHHOM HHU(POBON moanucu (Hajiee — JIWYHBIN
KJII04) — IIOCIIEIOBAaTEIbHOCTh CUMBOJIOB, MNpuHa[iexamas KioueHty w
ucrosib3yemas npu Beipadbotke DLIT;

6.14. mob6mnbHas Bepcusi CBBOJI — mnporpammuoe obecneuenune CJIBO
«CBBOJI», no3Bostomiee KinenramMm KOHTPOJIMPOBATH TEKYIIHE (PACUCTHBIC) U MHBIC
cuera, CoBeplIaTh OAHKOBCKHUE ONEpallid HAa OCHOBAHUM JJIEKTPOHHBIX JTOKYMEHTOB
W/WIM JTOKYMEHTOB B 3JICKTPOHHOM BHJE, NMEpeAaHHbIX baHKy ¢ HCIOJIb30BaHHEM
MOOMJIBHOTO TPWJIOKEHUS, YCTAaHOBJIEHHOTO Ha CMapT(OHE WIM I[JIAHIIETHOM
komnbrotepe Knnenra;

6.15. HOCUTENbh DJIEKTPOHHBIX KIIFOYEH — HOCUTEIb, COAECpKAIIMi (Qalibl ¢
JUYHBIMU KJIIOYaMH, KOTOPBIA TIPEACTABIAET COO0OM DIJIEKTPOHHOE YCTPONCTBO
(AvToken, SIM-kaprta u ap.), NOAICPKHBACMOE HCIIOJIL3YeMbIMU B baHke
cpeactBamu JLIII;

6.16. otkpeiThiii Kmou mpoBepku OLIl (mamee — OTKPBHITBHIA KITHOY) —
IIOCJIEOBATENBHOCTh CUMBOJIOB, COOTBETCTBYIOLIASl OIPEACICHHOMY JIMYHOMY
KJIIOUY U NpuMeHsieMast npu nposepke D1IT;

6.17. IlepeyeHr JOKYMEHTOB — yTBEpKIeHHBbIH bankom mnepeueHb
JOKYMEHTOB, HMCIOJIb3yeMbIX NpH ocymecTsiaeHun onepauuii B CABO, koTopsIii
pa3Meniaercsa Ha caurte banka;



6.18. moapasnenenne baHka — peruoHaNbHAS AUPEKIUS, TOTIOJTHUTEIHHBIA
oduc;

6.19. nmoncuctema «bank-knuent» CJABO «BS-Client» (mamee — moacucrema
«baHK-KJIMEHT») — MpOrpaMMHOE oOecrnieueHue, no3possttoniee Kinenty coBepiiarh
OAHKOBCKHE OIepalMyd Ha OCHOBAaHUU JJIEKTPOHHBIX JOKYMEHTOB, MepedaHHbIX
banky, ¢ wucnonp30BaHHEM padoO4Yero MecTa, YCTaHOBJIEHHOTO Ha alapaTHBIX
cpencrBax Kimenra, cooTBeTcTBYIOMUX TpeOoBaHusaAM baHka;

6.20. moacucrema «Mutepuer-kmuent» CJBO «BS-Clienty (mamee —
noacucremMa «VHTEpPHET-KIMEHT») — NPOrpaMMHOE oOecleueHne, IMO3BOJIIONICE
Kinnenty coBepmaTh OaHKOBCKME OINEpalldd HAa OCHOBAHMM  3JIEKTPOHHBIX
JOKYMEHTOB, TMEpelaHHbIX baHKy ¢ UCIOJb30BaHHMEM paboydyero Mecra,
pacrioioxkeHHoro Ha web-ceppepe banka B cetu WHTepHer mno aapecy
https://mybank.bps-sberbank.by;

6.21. mpou3BOJIBHBIE TOKYMEHTHI — MUChMa, 3asIBJICHUS, YBEAOMIICHHUS, U UHBIC
JIOKYMEHTBI MPOU3BOIBHON (POPMBI, HE OTHOCSIIIUECS K IOTOBOPAM WM JJOKyMEHTaM-
pacIOpsKEHUSIM;

6.22. mporokon HTTPS (Hyper Text Transfer Protocol Secure) — cpenctso
mdpoBanus IP-coenquuenus Mexay TexHU4eckuMu cpenctBamu Knuenta u banka,
oOecIieunBaroIIee 3alllMIIEHHbI KaHal CBSI3M, KOTOPBIA MpeaycMaTpuBaeT
ayTeHTU(PUKALIUIO CTOPOHAMM JIPYT APyra Ha OCHOBE CEPTUPHUKATOB;

6.23. mporokon TLS (Transport Layer Security — «0e30macHOCTh
TPAHCIIOPTHOTO YPOBHS») — KpUNTOTpapuUecKuil MPOTOKOJ, OOECTIeYUBAIOIIUI
3AIMIICHHYIO Tepelady JaHHbIX MEXIy TEXHUYECKUMH cpeacTtBamu KiueHrta u
banka B cetu HTEpHET;

6.24. pacyeTHBIH JOKYMEHT — IUIaTeKHas WHCTpyknms KiumeHnta B Buie
MJIATEKHOTO MOPYUYCHUS WM TUIATEXKHOTO TPeOOBaHUS;

6.25. Permament VYpocroBepsromero IeHTpa MOUGPOBBIX CEePTUHUKATOB
OAO «Co6ep bank» — nmokanpHBIN IpaBoBoii akT baHka, KOTOPHIN onpenenseT ooIue
YCIIOBUA OpraHu3aiuu AedareiapHocTd YI[ baHka mo wW3gaHuio W yNpaBJICHUIO
UPOBBIMU CEPTU(PUKATAMH OTKPBITHIX Kirouer, mpoepku JLIII, Bkitouas mpasa,
o0s13aHHOCTH, OTBeTCTBeHHOCTh YI| banka u monb3oBateneit ycmyr VI banka,
MPOIEAYPHl 1 MEXAHU3MbI, OCHOBHBIE OPTaHU3ALMOHHO-TEXHUYECKUE MEPOIPUSITHS,
HarpaBJeHHbIe Ha oOecrieueHne pabotel YII, a Takke ycTaHaBIWBaeT MOPSIOK U
MpaBUJIa B3aUMOOTHOLIEHUU Mex Ay YLl 1 ero nomap3oBaTesimMu;

6.26. PYIl T'ocCYOK — pecnyOIMKaHCKUM YJIOCTOBEPSAIONIUN  LIEHTP
['ocynapcTBEHHOM CHUCTEMBI  YNPABJICHUS  OTKPBITBIMHA  KJIOYaMH  MPOBEPKHU
ANEKTPOHHOM U poBoii noanucu Pecnydnuku benapyce;

6.27. COopHUK BO3HarpaxiaeHUW — JIOKaJbHBIA TIpaBoBOoM akT banka
«COopHUK BO3HArpaXIeHUH 3a onepanuu, ocymectBiasieMbie OAO «Coep banky;

6.28. cepTuduUKaT OTKPHITOTO KJIIOYA — JJICKTPOHHBIN JOKYMEHT, W3JaHHBIN
VI banka umu PVI] I'ocCYOK, conmepxamuii nHOpMaInio, MoaTBEPKAAOITYIO
MPUHAJJICKHOCTh YKAa3aHHOTO B HEM 3HAYEHUSI OTKPBITOTO KJIKOUYa KOHKPETHOMY
Knuenty, a Takxke WHYH HHPOPMAIHIO, MPEAYCMOTPEHHYIO 3aKOHOMATEIHCTBOM
PecnyGnuku benapyco;

6.29. cucrtembl auCTaHIIMOHHOTO OaHKOBCKOTO obOcmyxuBanus (CJIBO) —
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COBOKYITHOCTH 1110101 (3% ) u MPOTPaAaMMHO-TEXHUUYECKHUX KOMITIJIEKCOB
JTUCTAaHIIMOHHOTO OaHKOBCKOTO OOCHTY>KMBaHUS, MOCPEACTBOM KOTOphIX KimeHTam
OKa3bIBAE€TCAd HIMPOKHUM CIEKTp OAHKOBCKHMX YCIyr 0€3 HEmOoCpPEACTBEHHOTO HX
oOpaieHust B bask.

CABO Bxmouator: CJIBO «BS-Client» (moacucremsl: «baHK-KIHEHT»,
«Uurepuer-kinuent»), CIHBO «CoOepbank busnec Owunaith» (web-Bepcus u
mobuibHas Bepeust) (nasee — CIBO «CBBOJI»);

6.30. ciyx0a TexHHMYEeCKOW MOANepKKH — LleHTp KIMEHTCKOW MOIAECpPKKU
banka nmm UT-kommanus, ¢ KOTOpoW baHK 3aKiIFOUMII COTJIAIIEHWE HA OKAa3aHHE
YCIYTr MO TEXHUYECKOMY COMpoBOXkAcHUIO mnoibs3oBateneiit CJABO (ycTaHoBKa,
HACTpOIiKa, BOCCTAaHOBJIEHHE DPAOOTOCIOCOOHOCTH, KOHCYJIbTHPOBAHUE O MOPSIKE
pabotsl B CIIBO u np.);

6.31. cnenmanpHOE KJIMEHTCKOE pabouee MecTo — 00O0pyAOBaHHOE B
nojpasyeneHun banka aBToMaTU3upoOBaHHOE pabodyee MECTO, MPeIHA3HAYCHHOE IS
caMmocTrosiTebHOM reHepanuu kinroued DI Kinuentamu;

6.32. cpeactea DIl — mnporpaMMHbIe, NPOTPAMMHO-TEXHUUYECKUE WM
TEXHUYECKHUE CpEJCTBAa KpUNTOrpapuyecKod 3aliuThl, CepTUDUIUPOBAHHBIC
corjacHo TpeOOBaHUAM 3aKOoHOJaTelnbcTBAa PecnyOnuku benapych, ¢ MOMOIIbIO
KOTOPBIX PEAM3YIOTCS OJHA WJIM HECKOJBKO M3 CIEAYIOMMNX (YHKIUN: BbIpaOOTKa
OUII, mposepka I1III, BeipaboTKa IUYHOTO WIIA OTKPBHITOTO KIIIOUA;

6.33. Croponsl — bank u KineHnT npu 000011IeHHOM yIIOMUHAHUH;

6.34. YnmoctoBepsromuii IeHTp MUGPOBBIX cepTUdrkaToB banka (mamee — V1]
banka) — KOMIUIEKC TEXHHYECKHUX CpPEJACTB W OpPraHU3aIllMOHHO-TEXHUYECKUX
MEpOMNPUATHNA, TpPEAHA3HAYEHHBIN MJI1 yOpaBieHUS €OUHOM HHPPaCTPyKTypon
OTKPBITHIX ~KJItOuel moisib3oBarened YI[ banka ¢ 1enplo obOecrieueHus B
uH(popmanmoHHou cucreme banka:

IOPUINYECKON 3HAYMMOCTH U MOAJIMHHOCTH AJIEKTPOHHBIX TOKYMEHTOB;

KOHTPOJIS IIEJTOCTHOCTH MHGOPMAIIMH, TIPEACTABICHHON B SJIEKTPOHHOM BH/IE;

ayTeHTU(PUKAIIUU TTOJIH30BATENCH B TIPOIIECCE B3aUMOICHCTBHUS;

KOH(HICHIINATHOCTH UH(GOPMAIINH, TIPEJACTABICHHON B AJIEKTPOHHOM BU/IE;

6.35. ynmoiHOMOYE€HHOE JOJDKHOCTHOe 1m0 banka — pabotHuk banka,
KOTOPOMY B YCTAaHOBJICHHOM TIOpPSJIKE BBbIJIaHA JOBEPEHHOCTh Ha 3aKIIIOUCHUE
norosopa J1bO;

6.36. ymomnomodenHnoe Jmno Kimenta — npomkHocTHoe muio KineHTa,
yKa3aHHOE B 3asiBJICHUH Ha JUCTAHIIMOHHOE 0AHKOBCKOE 00CiyKuBaHue / 3asBICHUN
Ha KOMIUIEKCHOE 00CTy)KMBaHUE W/WIIM B 3asBJICHUH O TIOJIKITFOUYCHHH / OTKIIFOUCHUH
cepBUCa TOMNMUCaHUsA (TMOATBEPIKICHUS) CCAHCOBBIMH ITApPOJIIMH JIOKYMEHTOB B
AIIGKTPOHHOM BHJIE W 00Ja/aroIee MpaBoM MOAMNKMCH TOTOBOPOB, PACUETHBIX W/WIH
WHBIX JOKYMEHTOB W OCyIIecTBIcHUs WuHBIX aerctBuii B CJIBO, cormacHo
MIOJITHOMOYMSIM, TIPEIOCTABICHHBIM B COOTBETCTBHUU C YCTAaBOM / JIOBEPEHHOCTHIO /
MPUKA30M / KApTOUYKO# C 00pa3iiaMu MOAMKUCEH WK HHBIM JJOKYMEHTOM;

6.37. snmektporHas 1wmdpoBas mnoamuck (DLII) — mnociemoBaTeIbHOCTD
CHUMBOJIOB, SIBIITIONIASICSI PEKBU3UTOM JJIEKTPOHHOTO JIOKYMEHTA M MpeaHa3HauYeHHAs
JUTSI TIOJTBEPIKICHUSI €T0 TICJIOCTHOCTH U MO IMHHOCTH;

6.38. mpom3BonbHOE cooOImeHne — CcooOIIeHue, He sBisronieecs | wmm



JOKyMEHTOM B JJICKTPOHHOM BHJIE, C(HOPMUPOBAHHOE C TMOMOIIBIO MPOTPAMMHO-
anmapaTHbIX CPEJICTB, CoeprKallee JaHHbIe 0 OAHKOBCKHUX omneparusx (cooOIeHus o
pe3ynbTaTax o0pabOTKH JOKYMEHTOB, TPUUUHAX UX OTKIOHEHUS, 3alPOCHI/OTBETHI U
T.J.), MHpOpMaIKIO 0 Kypcax BajJlOT U UHYIO0 HHPOPMAIIHIO, KOTOPOl 0OMEHUBAIOTCA
Kiuent u bank, mocpeacrtsom CJIBO, SMS-coo0iienuii, push-yBeoMiaeHui u ap.;

6.39. snextponnbli gokymeHt (B/]) — JAOKYMEHT, TOJANUCAHHBIA C
NPUMEHEHUEM  DJIEKTPOHHOM  1U(pPOBON  MOAMUCH U COOTBETCTBYIOLIUU
TpeOOBAaHMSIM, YCTAHOBIEHHBIM 3aKOHOM 00 JJIGKTPOHHOM JOKyMEHTE W
eKTpoHHON 1MdpoBoit moamucu oT 28.12.2009 Nell13-3 wu Crammaptam
MIPOBEICHUS pacyéToB, YTBEPKIECHHBIX MMOCTAHOBJICHUEM [IpaBnenus
HanmonansHoro 6anka Pecriybnmuku benapycs ot 16.03.2018 Nel16;

6.40. push-yBemomiieHUsI — OIOBEHICHHS B BHJIE TEKCTOBOTO COOOIICHUS,
HaIpaBJISIEMOTO C HCIOJIb30BaHHEM ceTH HHTepHET Ha MOOUIBLHOE YCTPOMCTBO
Knuenra, siBisirorerocs mojs3oaTteiaeM MoomibHo#M Bepcuu CBBOJI;

6.41. web-sepcus CJABO «CBBOJI» (mamee — web-sepcuss CBBOJI) —
nporpaMmMHoe oOecriedeHue, mo3Bosstoniee Kimenty coBepmarh OaHKOBCKHE
olepalid Ha OCHOBAaHUHU DJIEKTPOHHBIX JOKYMEHTOB W/WIM JOKYMEHTOB B
AJIEKTPOHHOM BHJE, TepelaHHbIX baHKy ¢ WHCMmoiab30BaHHEM paboyero Mecra,
pacnosioxkeHHoro Ha web-cepBepe banka B cetm HMuHTepHer mo aapecy
https://sbbol.bps-sberbank.by;

6.42. MOKyMEHTBI B DOJEKTPOHHOM BHAEC — OJJICKTPOHHBIC COOOIICHUS,
chopMUpOBaHHbIE, MOAMUCAHHBIE (TMOJATBEPKICHHbBIC) U MepelaHHble (TIPUHSTHIE) C
MOMOIIBI0O  MPOTPAMMHBIX  W/WJIM  NPOrPaMMHO-ANMapaTHBIX  CPeICcTB  0e3
WCIIOJIBb30BaHUsl DJIEKTPOHHOW HM(PPOBOM MOAMKMCH, cojaepKaiue HHGOPMAIHIO,
HEOOXOJMMYIO JIJISI COBEPIICHUSI CIETIOK, OCYIIECTBICHUSI OAHKOBCKUX OTMEpalui,
okazaHus yciayr KiureHTy u uHO#l JesTeIbHOCTH U COOTBETCTBYIOIIUE TPEOOBAHUAM
YCTaHOBJICHHBIM MHCTpyKIHelt 00 UCMONBb30BAaHUU TMPOTPAMMHO-AMNAPATHBIX
CPEACTB M TEXHOJIOTMH,  YTBEPXKIEHHOM  MOcCTaHOBIeHHEM  lIpaBieHus
HanmonansHoro 6anka Pecriyonuku benapycs ot 19.09.2019 Ne379;

6.43. KOI0OBOE CIIOBO — MApOJBHOE CJIOBO, MpeaocTaBieHHoe Kimenrom banky
B YCTAHOBJICHHOM TIOpSIIKE, W TPUMEHAEMOEe i YJaJIeHHOW ayTeHTU]HuKanuu
Knuenra,;

6.44. ceaHCOBBIN MapoJib — CIy4allHBIM 00pa3oM TeHepupyemas bankom, c
MOMOIIBIO  CIEIHATBHBIX MPOTPAMMHBIX CPEACTB M TMpPUMEHsSEeMas B KadeCTBE
aHajora COOCTBEHHOPYYHOM IOJIMHUCH, TMOCIEA0BATEILHOCTh 3HAKOB W CHUMBOJIOB,
Hamnpasiisiemas KiimeHty Ha Homep TesiepoHa yIOJTHOMOUYEHHOIO JIMIIA, YKa3aHHBIN B
3asgBIEHUU O TMOAKIIOYEHUU / OTKIIOYEHUH ycinyru (cepBuca), B Buiae SMS-
COOOIIEHUSI JIs MOANMCAaHUS (TTOATBEPKICHUS) JOKYMEHTOB B 3JICKTPOHHOM BUJIE;

6.45. AUC HIO — aBroMaru3upoBaHHas WH(OOPMAIIMOHHAS CHCTEMa
WCIIOJIHEHUSI  JICHEKHBIX 00s3aTEeNIbCTB, TMpEAHA3HAYCHHAs IS UCIOJIHCHUS
0053aTENBCTB TIJIATENIBIIUKOB MyTEM B3BICKAHHS B O€CCIIOPHOM TMOPSAKE TEHEKHBIX
CPEIICTB C UX CUETOB B 0aHKax, SJEKTPOHHBIX JIEHET B AJICKTPOHHBIX KOIIEIbKaX B
CUET YIUIAThl TUIATEeKEN B OIOJKET W UCIIOTHEHUS MHBIX JCHEKHBIX 005S3aTeNbCTB, a
TaK)Ke JUIsl OCYIIECTBIICHUS TUIATENbIIMKAMU TIUIaTeXed B OMDKET B Ciydae
HEJIOCTAaTOYHOCTH JICHEKHBIX CPEJICTB Ha cueTax B OaHKaX, JEKTPOHHBIX JCHET B
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AJIEKTPOHHBIX KOMIENbKAX JUIsl UCIIOJTHEHHS B MOJIHOM O0OBEME 0053aTelbCTB MEpen
OIOKETOM;

I'JIABA 3
ITOPAIOK 3AKIIIOYEHUA U USMEHEHM A JOI'OBOPA IO

7. Jorosop JIBO 3akmouaercss myrem akuenrta KimeHTOM myOJInyHOM
odepThl (MpuHATHS TpeIoxkeHusT banka 3akmounth noroBop /IBO Ha ocHOBaHWH
MOJIOKEHUM, U3JIOKEHHBIX B HacTosimmx Y cioBusx). Jlorosop IBO BcTymaeT B cuity
c MoMmeHTa mnonydyeHus bankom akuenta Knuenrta myOGmmunoit odeptst banka.
Aknentom nyOnu4yHOW odepThl sBIAeTCS noanucaHnue KiueHTomM Ha OyMa)kHOM
HOCHUTENIE JIMOO B BHJE DJIEKTPOHHOIO JOKyMEHTa JMOO B BHJE JIOKYMEHTa B
3JIEKTPOHHOM BHJI€ 3asBICHMS Ha AMCTAHIMOHHOE OAHKOBCKOE OOCIY)XKMBaHHE WU
3asBlIeHHUsS Ha KOMIUIEKCHOE OOCIy)KMBaHME, W TpefocraBieHue ero baHky B
HIOPSZIKE, ONPENEIIEHHOM HACTOSIIMMU Y CJIOBUAMH. MOMEHTOM nosryueHus: bankom
ot Kinenra akuenra nmyoauduHoi odeptsl sBasercs npunstue bankom ot Knmenra
3asBIeHUsA Ha JUCTAHIIMOHHOE OAaHKOBCKOE OOCTY)KMBaHUE WM 3asBICHUS Ha
KOMIUIEKCHOE OOCIy)XKMBaHHE, MPEIOCTABICHHOTO Ha OyMa)XHOM HOCUTENE IyTeM
€ro MOANMCAHUS YIOJHOMOYEHHBIM JOJDKHOCTHBIM JIMIOM baHka, perucrpanun
(mpocTaBiieHUs] PETUCTPAIIMOHHOTO HOMEpA, JaThl PETHCTPAIlii), TMPOCTABICHHUS B
HEM OTMETKHM paszpematonier noakiatoueHue k CJIbO. B cinyuae nomaun Kimentom
3asBlICHUS HaA JAUCTAHIIMOHHOE OAHKOBCKOE OOCIY>KUBaHWE WU 3asBICHUS Ha
KOMILJIEKCHOE O0OCIy>)KMBaHUE B BHJE D3JEKTPOHHOTO JOKYMEHTa JMOO B BHUJE
JOKyMEHTa B DJIEKTPOHHOM BHJAE€ MOMEHTOM mnojydeHuss bankom ot Kimenra
aKuenrta MmyoJIUYHON OQepThl SBIAETCS MOATBEPKICHHE bBaHKOM MOIIMHHOCTH
3asBieHUs Ha JUCTAHIIMOHHOE OaHKOBCKOE OOCTYy)KMBaHWE WM 3asBJICHUS Ha
KOMIUIEKCHOE ~ 0O0CIy>KMBaHUE, TMPUCBOCHHE 3asBICHUI0 HA JUCTAHIIMOHHOE
O0aHKOBCKOE OOCTy)KMBaHWUE WJIM 3asBICHUIO HAa KOMIUIEKCHOE OOCITYyXKHBaHUE
craryca «l/icnosHeH» (aHAJIOrMYHO MO CBOEMY 3HAYEHHIO OTMETKE, pa3perlaroiei
noakmtouenne k CJIBO, mnpocraBiseMoli Ha 3asBICHUM Ha JUCTAHIIMOHHOE
OaHKOBCKOE OOCTyXMBaHHUE WU 3asBICHUM Ha KOMIUIEKCHOE O0OCIyKUBaHUE,
npenocraBisieMoM B baHk Ha OyMaXXHOM HOCHTENE), €ro perucTpaluu
(mpocTaBieHUsl PErUCTPAIMOHHOIO HOMEpPA, JaThl PErMCTPAllii) B YCTAHOBIEHHOM
MOPSIZIKE.

AKIIENT HACTOSIIMX YCIOBUU HE MOXKET OBITh COBEPIIEH B MHOM MOPSAKE,
KpOME NPelyCMOTPEHHOTO HACTOSIIUMH Y CIIOBUSMH.

bank BmpaBe otrkazate Knuenty B noakmtouenun kK CHBO u 3akimoueHun
noroopa JIbO B ciydasx ¥ B MOpSAJKE, MPETyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Pecniy6iuku bemapych u (Wiv) JOKadbHBIMH TPaBOBBIMU akTamMu banka B cdepe
NPENOTBPALCHUS JIETAIM3ALUMU  JTOXOJOB, IIOJYYEHHBIX MPECTYNHBIM IIyTEM,
(GuHAHCUpPOBAaHUS  TEPPOPUCTHUUECKOM  JEATEIBHOCTH M (MHAHCUPOBAHUS
pacnpoCTpaHEeHUs! OPYKHsI MaCCOBOTO MOPAKEHHUSI.

8. 3asBleHHEe Ha [UCTAaHIIMOHHOE OAHKOBCKOE OOCIYy)XMBaHHE WU
3asBlIeHHE Ha KOMIUIEKCHOE OOCITy)XMBaHHE TOJIMUCHIBACTCA PYKOBOJIUTEIEM



Kimnenta wnu npencraButeneM KineHTa, yYNOJTHOMOYEHHBIM Ha 3aKJIIOUYCHHE
noroBopa JIBO B mopsiike, YCTaHOBIEHHOM 3aKOHOAATENbCTBOM PecnyOnuku
benapycs.

Q. 3asBiIeHUE Ha JAWCTAHIIMOHHOE OaHKOBCKOE OOCIyXKMBaHUE WM
3asBiIeHUE HA KOMIUIEKCHOE  OOCHy)XMBaHME Ha OyMaXXHOM  HOCHUTEJE,
COOCTBEHHOPYYHO MOJIMCAHHOE YIIOJIHOMOYEHHBIM IMpejacTtaBuTesnieM Kimenrta, a
TaKke YIOJIHOMOYEHHBIM JTOJKHOCTHBIM JULOM banka, MMEIoNIEe
pPETUCTpPAllMOHHBI HOMEp, JAaTy pEerucTpalud ¢ OTMETKY, pa3peliarollyro
noakmouearne kK CJIBO, ambo 3asBicHMe HAa JUCTAHIIMOHHOE OaHKOBCKOE
oOcyKrBaHWE WX 3asBIICHUE HAa KOMIUIEKCHOE OOCITYKMBaHHE, MPEACTABICHHOE B
bank B BHUIE 3JEKTPOHHOIO JOKYMEHTa WM JOKYMEHTa B D3JICKTPOHHOM BHJIE,
MOJIMHHOCTh KOTOPOTO TOATBEpkAcHA baHKOM B yCTaHOBJIEHHOM TMOPSJIKE,
MMEIOIEEe PETUCTPALMOHHBIM HOMEp, JaTy perucrpanuu, craryc «VcrmomaHen»
SBJISETCSI €IMHCTBEHHBIM JOKYMEHTOM, TMOATBEPKIAIOMIUM (AKT 3aKIIOUCHUS
norosopa J1bO.

10. B cnayuae odopmienus 3asBlieHHE Ha JTUCTAHIIMOHHOE OaHKOBCKOE
oOCIy’>KMBaHWE WIM 3asBJICHHE Ha KOMIUIEKCHOE OOCITy>KHBaHHE Ha OyMaKHOM
HOCHTEJIE JAHHOE 3asBJIeHHE 0(hOPMIISIETCS B 2-X OPUTHHAIBHBIX dK3eMIuisipax. OauH
DK3EMIUISIP  OPUTMHAIBHOTO  3asBICHUS HA  JUCTAHIIMOHHOE  OaHKOBCKOE
oOcy>KMBaHUe WK 3asBJICHUS HA KOMIUIEKCHOE 0OCITyKMBaHUE ocTaeTcs y baHka,
BTOPOM DK3EMIUISIp OPUTMHAJIBHOTO 3asBJICHHS HAa JUCTAaHIUMOHHOE OaHKOBCKOE
oOCITy’)KMBaHUE WIM 3asBJICHUS Ha KOMIUIEKCHOE OOCITY>KMBAaHUE TMEpeaeTCs
Knuenry.

PerucrpanionHsiii Homep U jata 3asBIEHUS HA AUCTAHIIMOHHOE OaHKOBCKOE
o0cITy>KMBaHUE WK 3asiBJICHUS HA KOMILJIEKCHOE OOCITYKMBaHUE SIBJISIOTCS HOMEPOM
Y JIaTOW 3aKJIFOYEHHOTO ¢ KIMEeHTOM aorosopa JIbO.

11. Bwaecenune baHkoM B OJJHOCTOPOHHEM BHECYI€OHOM TOPSAJIKE N3MEHEHUN
u (WiM) AOMOJHEHWM B 3akimtoueHHbId ¢ Kimentom poroBop JIbO B wactu,
YPETyJIMPOBAHHOM HACTOAIIMMHM Y CIOBUSIMH, a TaKXKe IpemioxkeHne baHka
3aKI0UnTh J10roBop JIBO Ha HOBBIX YCIOBUSX OCYHIECTBIISETCSA MyTEM Pa3MEILICHUS
Ha cauTe baHka HOBOM pemakuuu YCIOBUM W BCTYIUICHMS UX B cuily. HoBas
penakuust YcnoBuili myoOnmukyercss bankom He Menee yem 3a 10  (mecsTs)
KQJICHIAPHBIX JTHEH 10 HACTYILICHUS 1aThl BCTYIUICHUS B CUITY HOBOU peJlaKIUu.

B cnyuae necornmacus ¢ HoBeIMU ycnoBusimu norosopa JIbO, KnnenTt Bnpase
JI0 BCTYIUICHHS] B CHJIy yKa3aHHBIX M3MeHeHUM oTkiaounuthess oT CIABO B mopsiake,
yctanoBJieHHOM mmyHkTamu 101, 102 nacTosiimux Y cioBuit.

Buecenue banHkoM B OJIHOCTOPOHHEM BHECYJIEOHOM TMOPSIAKE U3MECHEHUH U
(wnu) momosiHEeHUM B 3akitoueHHBIM ¢ Kimuentom moroop JIBO B wactu Ilepeuns
JIOKYMEHTOB OCYIIECTBIIAETCS IIyTEM Pa3MEILICHUS HA cauTe baHKa HOBOW peIakLUU
Ilepeunss MOKYMEHTOB M BCTymuieHHWs ero B cwiry. HoBaga pemakuus Ilepeuns
JIOKyMEHTOB My0OnMKkyercs bankom He meHee yem 3a 10 (mecarh) KaJeHAapHbIX JHEH
JI0 HACTYTUICHUS JaThl BCTYIUICHUS €€ B CHILY.

Buecenne bankoM B OJTHOCTOpOHHEM BHECYA€OHOM TOPSIKE W3MEHEHUU M
(unu) nomosiHeHWM B 3akiatoueHHbld ¢ Kiwmentom noroBop JIBO B wacrtw,
yperynmupoBanHOoii COOpPHMKOM BO3HAarpaKJIeHWW, OCYIIECTBISACTCS B TMOPSIIKE,



ONPEIEIIEHHOM HACTOSIIIMMU Y CIIOBUSMM.

12.  Jorosop JABO He sBisieTcst 10rOBOPOM MPHUCOEAUHEHUS U IyOIMUYHBIM
JIOTOBOPOM, CUMTACTCS 3aKJIIOYCHHBIM HAa HEOIIPENEJICHHBIN CPOK, M JEHCTBYET 0
MomeHnTa otkitoueHusa Kimenra or CBO, a takxke ucnosHeHus CTOpoHaMM BceX
BO3HUKILIUX Ha OCHOBAaHUU TAKOTO JOTOBOpa 0053aTEIbCTB.

13. JononnuteneHeiM cornameHueM CtopoH 1o (opMe  COIJIacHO
HOPUJIOKEHUIO 4 K HACTOSIIIUM Y CIIOBUAM MOXET OBbITh U3MEHEHO, JONOJHEHO JTMO0
VCKIIFOYEHO IPUMEHEHUE KAKUX-TTMOO0 MOJI0KEHUN HACTOSIINUX Y CIIOBHM.

I'JIABA 4
[TPOI'PAMMHGBIE U TEXHUYECKHUE CPEJICTBA

14, KiueHT BHpaBe HCNONB30BAaTh Nporpammubie cpencrsa CHBO wu
cpeacta DLII Tonbko B 1eax, He mpoTuBOpedamux gorosopy JbO.

3akmouenne pgoroBopa JIBO He o3Hawaer mnepegauy KimeHty mpaB
COOCTBEHHOCTH WJIM HWHBIX HMYIIECTBEHHBIX IIpaB Ha MPOrpaMMHBIE CPEJICTBA,
MpeaocTaBisieMble baHKOM COINIaCHO HacToSmUM YcioBusiM. KiueHT He BIpaBe
nepeaaBaTh MPOrpaMMHBIE CpEJICTBA M TpaBa HAa HUX TPEThUM JHUIaM 0e3
MHUCbMEHHOTO coryacus banka.

15. B pamkax opranuzanuu oOcnyxkuBanusi no gorosopy JBO Ctoponsl
UCIIOJIB3YIOT COOCTBEHHBIE TEXHUYECKHUE U 00IIECUCTEMHBIE TPOTPAMMHBIE CPEJICTBA,
AKCIUTyaTUpyeMble MMHU 3a CBOM cyeT. TpeOoBaHUS K MPOrpaMMHO-TEXHUYECKUM
cpeacTBam KimeHTa ycTaHOBIEHBI TPUIIOKEHUEM | K HACTOAIIUM Y CIIOBUSIM.

16. CropoHBI 00s3YIOTCS TOJJACPKUBATh COOCTBEHHBIC TEXHUYECCKUE H
oOlIlleCUCTEMHBIE TPOTPaMMHBIE CpPEACTBA B PpaOOTOCIIOCOOHOM, HCHPABHOM U
MIPOBEPEHHOM Ha OTCYTCTBUE BPEJOHOCHBIX MPOTPaMM COCTOSIHUU (KOMITbIOTEPHBIC
BHUPYCHI U JIp.).

17. Jlna oOecrnedyeHUs] MEIOCTHOCTH M TOJJIMHHOCTH IepenaBaeMbix /1,
JIOKyMEHTOB B DJJIGKTPOHHOM BHUJE H MPOU3BOJBHBIX cooOmeHuit B CJIBO
HCIIOJIB3YIOTCS CpelcTBa OUIT («Kpunronposaiiaep Avest CSP»,
«Kpunromnposaiinep Avest CSP Bel») u/unu cpeactBa mmdpoBanust (IpOTOKOIBI
HTTPS u TLS).

18. VYcayrm mo mepenade naHHbIX B ceTH VHTepHeT, a Takke IO
MOAKIIIOUEHUIO U JOCTYIY K €€ pecypcaM OKasbIBalOTCs B MOPSAJIKE U HA YCIIOBUSX,
OTIPENICJICHHBIX OTACIBHBIMU COTJIAICHUSAMU MexAy KiIueHToOM M ero MHTEpHET-
MIPOBAUIEPOM.

I'TABA 5
INOATBEPXIAEHWA U IIOJITHOMOUYN A

19. MUckmrouéH.

20. KnueHt ompepensieT Kpyr yrnoJTHOMOYeHHBIX Jull KnrenTa u B mopske,
YCTaHOBJIEHHOM  3aKOHOJATEJNbCTBOM, MPEAOCTABISECT WM  I[OJHOMOYHS  Ha
OCYILECTBJICHUE opuanuecku 3HauuMbix aeiictBuii B CIIBO ot umenu Knuenra, a
TAKXK€ MPEAOCTABIACT B baHK JOKYMEHTHI, TOATBEPKIAIOIINE UX TOJTHOMOYMS, MPH
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MOAMUCAHNY 3asiBICHUS HA JUCTAHIIMOHHOE 0AHKOBCKOE 00CITy KUBaHUE / 3assBICHUS
Ha KOMIUIEKCHOE 0OcCiyXuBaHue / 3asBI€HHE O TMOJKIIOYEHUN / OTKIIOUYEHUU
cepBUca MNOANUCaHus (MOATBEPXKICHUSI) CEAHCOBBIMHU IMAPOJIIMH JIOKYMEHTOB B
AIIEKTPOHHOM BUJIE.

[Ipu HeoOXoAMMOCTH B CiIy4asiX, HE MIPOTHUBOPEYAIIUX 3aKOHOJATEIHCTBY
Pecny6niuku benapyce, KieHT BripaBe JOMOIHUTENIBHO MPEOCTABUTH MOTHOMOYUS
JUIsL  TIOANHCAHUS ~ JOKYMEHTOB, COBEpIICHHS  OAaHKOBCKMX  OMepaluid  C
ucnons3oBanueM CJ[BO  ymoJHOMOYEHHOMY MPEACTABUTEII0 HAa OCHOBAHHUU
JIOBEPEHHOCTH WJIM HMHOTO JIOKYMEHTa B COOTBETCTBHMU C 3aKOHOJIATEJILCTBOM, B
KOTOPBIX YKa3aHbl 3aKPEIUICHHBIC 3a YIOJIHOMOYEHHBIM TpejacTaBurtesieM Kinenta
MOJTHOMOUYHSI, U CPOK UX JEUCTBUS (ITPU HEOOXOUMOCTH).

Opurunan aub0 Komusi JOBEPEHHOCTH WJIM WHOTO JIOKYMEHTa JOJDKHA OBbITh
npeactaBieHa Knuentom B bank s mocneayromieil mpoBepKd  (KOHTPOIIS)
ITOJIHOMOYH.

B cmywae nmpekpamieHus, U3MEHEHUsS WM TOPOJJICHUS IOJIHOMOYHMIA
ynosnHoMoueHHoro juna Kinenrta Ha ocymectBienue aeiicteuil B CABO Kiment
00s13yeTcsl TpeAoCTaBUTh B bBaHK JIOKYMEHTHI, SIBISIOIIMECS OCHOBaHUEM ISt
MPOJJICHUSI, U3MEHEHHUs WM TMpeKpalieHusi MpaB Ha IMOJINUWCAHUE JOKYMEHTOB /
coBepuieHue onepanuii ynoiHomoueHHoro jnuna Knuenra B CABO.

21. Croponbl mpusHaioT, 4yto  DJ] / MOKYMEHTBI B 3JCKTPOHHOM BHJIE,
nepenannbie nocpeactsoM CJ/IBO, HWMEOT paBHYIO OPUIHYECKYI0 CHIY C
nokyMeHTamu KimeHta Ha OyMaXHBIX HOCHUTENSIX, 3aBEPEHHBIMH IOIAMUCIMHU
YIOJITHOMOUYEHHBIX JIOJDKHOCTHBIX Jinll KilMeHTa uW OTTHCKOM me4yaTu (Ipu ee
UCIOJIb30BaHUU KitmeHTom).

KnueHT corimaceH HECTH OTBETCTBEHHOCTh 3a COBEPIICHHE BCEX OAHKOBCKUX
omepaluii Ha OCHOBaHWU JOKYMEHTOB, YKa3aHHBIX B YacCTH IEPBOM HACTOSIIETO
MyHKTA.

22.  CTOpoHBI MPU3HAIOT HCHOJB3yeMble MU 10 jaoroBopy JbO cpencrsa
OUII, 3amutel ¥ mUdpPOBaHUS JOCTATOYHBIMU JUIsI OOCCIEYEHHS IIEJIOCTHOCTH U
MOJTMHHOCTH nepeaaBaeMbix nocpeactsom CIBO D]1, T0KyMEHTOB B 3JIEKTPOHHOM
BU/IC ¥ TIPOU3BOJIHBIX COOOIIIEHUH.

T'JIABA 6
[MOJIKJIFOUYEHUE K CABO

23. Jlna ocymectsienust onepauuii B CIBO KnreHT MoxkeT ucnosib30BaTh
COOCTBEHHBI HOCHUTEINIb 3JEKTPOHHBIX KIIOYEH WJIM HOCUTENb, MPEIOCTABICHHBIN
bankomM Ha ocHOBaHuMM mnoanucaHHoro CTOpoHaMHU akTa MpueMa-nepesadyu
HocuTener nHdopmaiuu (B 2-x 3K3eMIusipax no popme, ycraHoBiaeHHo bankom).

Cpenctea OIII, MWucTpykius aOOHEHTa CHUCTEMBI  JTUCTAHIIMOHHOTO
OAaHKOBCKOTO OOCIY)XMBaHHMsI 1O TEHEpalud JHYHBIX H OTKPBITHIX KIIOUeH
AIEKTPOHHON  1mdpoBor moamuch, PermamenT VYmocToBepsromero ImneHTpa
mudposbix ceprudukatoB OAO «Coep bank» mpenocrasmstorces Knuenty depes
caiit banka WIM  WHTEpHET-CAUT  CIyXObl ~ TEXHHMYECKOW  MOIICPKKHU
(https://www.service-it.by).
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24. Tlocne ycTaHOBKM Ha KOMIIBIOTEpE MPOrPaMMHOTO OOeCredeHMs st
reHepanuu kinouend DI Kimenr:

24.1. BolnonHsET npoueaypy reaepanuu kimouend DI cornmacno UHcTpykumu
a0OHEHTa CHUCTEMbl JMCTAHIIMOHHOTO OaHKOBCKOTIO OOCIY)KMBaHUS IO TeHepaluu
JIMYHBIX U OTKPBITHIX KITIOYEH 3JIEKTPOHHOUN HU(PPOBON MOANKCH;

24.2. dbopmupyer B SJIEKTPOHHOM BHJIE 3alpoC Ha BBINYCK cepTuduKara
OTKPBITOTO KJIH04a, KOTOophIi HampasisgeT B Y1 banka na anpec: CA@ sber-bank.by;

24.3. odopmiser Ha OyMa)kHOM HOCHUTEIE CIIETYIOIINE JOKYMEHTHI:

3as1BJIEHUE O NMPHUCOEAUHEHUM K PeriiameHty Y 0CTOBEpSAIOIIEro LEHTpa, Ha
peructpauuio [lonp3oBaTens YA0CTOBEpPAIONMIETO EHTPa, Ha BBINYCK cepTU(dUKaTa
OTKPBITOTO KII0Ya MPOBEPKU JEKTPOHHOU HU(PPOBOM MOAMUCH IOPUINYECKOTO JTHIIA
(B 1-M »x3emmuisipe 1o ¢opme, yCTaHOBIEHHON PermameHTOM VY IOCTOBEPSIOLIETO
neHtpa uuposbix cepruduratoB OAO «Coep bank»);

KapTO4YKy OTKPBITOrO Kitouda (B 2-X 3K3eMIUIsipax 1o (opme, yCTaHOBIECHHOU
Pernamentom VY noctoBepstomiero neHtpa mudposbix ceptupukaroB OAO «Coep
banky).

25. Ilpomemypsi, ykazanHble B mnoAmyHktax 24.1 — 24.3 HacTtoAmux
Ycnouii, KiMEHT MOET BBINOJIHUTH B NOJApa3JaeicHusX baHka, B KOTOPBIX
YCTaHOBJIEHO CHEHAIbHOE KIIMEHTCKOE paboyee MeCTo.

26. CornacHo npenocTaBieHHbIM KIMEHTOM JOKyMEHTaM, YKa3aHHbIM B
MOAIYHKTE 24.3 HAcTOAIMX Y CIOBUH, baHK perucTpupyeT yrnOJTHOMOYEHHOE JIMIIO
Knuenra (ynmonHomouenHoro mpezactaButens) B YI[ banka B mnopsake,
YCTaHOBJIIEHHOM PernmaMeHToM Y 10CTOBEpSIONIETro HEHTpa HUPPOBBIX CEPTUPUKATOB
OAOQO «Coep bank».

27. Jlns wucnonb3oBanus B CJIBO cepTtudukata OTKpPHITOro KIIOUa,
m3nanHoro PVYI[ T'ocCYOK, KnueHT HampaBisieT yka3aHHbIA cepTU(dHUKAT B
SJIEKTPOHHOM Buje Ha aapec banka: CA@ sber-bank.by.

28. bank peructpupyer Kmuenta B C/JABO wu roroBur nuctpubyTuB
pabouero mecra. s Bxoma B CIIBO bank Bbrmaer KnmeHTy «IOTMH» U «I1apoJib
noctymnay. KimeHT 00s13yeTcsi CMEHUTh «I1apoJib TOCTYIa», BhIIaHHbIN bankoM, mpu
nepBoHayaabHOM Bxoje B CIBO.

OO0s13aTenbHbIe TpeOOBaHUS, MPEAbSBIAEMbIE K IMapOJI0 JOCTYNa HpPHU €ro
yctanossiennu B CbBOJI:

JOJIKEH COJIepKaTh HE MEHee 8 CUMBOJIOB, HE MeHee 2 OyKB U 1 nudpsr;

JOJDKHBI TIPUCYTCTBOBAThH 3arjiaBHbIC (OOJBINKME) W CTPOYHBIC (MAaJCHBKHE)
CUMBOJIBL;

HE JIOJDKEH coJiepkaTh 0oliee 3-X 0OIMHAKOBBIX CUMBOJIOB MOPS;

HE JIOJDKEH COJEpKaTh 0ojiee 3-X CUMBOJIOB, PACIOJIOKEHHBIX PSIIOM B OJJHOM
psAy KJIaBUATYpHI;

HE JIOJDKEH OTHOCHUTBCS K CIIMCKY HauboJjee ysI3BUMBbIX.

[lepeyenr ysa3BUMBIX Tapojieil TIOCTOSHHO OOHOBIsieTcs baHkoMm w3
CHEUATN3UPOBAHHBIX UHTEPHET-UCTOYHUKOB.

29. Mobunbnas Bepcus CBBOJI u e€ mnocnenywomue OOHOBICHUS
npenocrasisitorea Kinnenty uepe3 opuipanbubie MHTEpHET-Marazunsl Google play u
App Store B cetm HHTepHer Ha ycioBusix, omnpeaeineHHbIX bankoMm. KimeHt
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CaMOCTOATENILHO CKAauyMBaeT W yCTAaHABIMBAET YyKA3aHHOE TMPUJIOKEHWE Ha
MOOMJIPHOE YCTPOWCTBO, a Takke OO0ECIeurnBaeT CBOCBPEMEHHYIO YCTaHOBKY
MOCIIEAYIONTUX OOHOBJICHH.

30. Hauanom o6cnyxuBanus Kmuenra B CIBO cumrtaercs nata OTHpaBKH
(mepemaun) emy banmkom aucTpuOyTtuBa W/Win uACHTHQHKATOpa («JIOTHH») H
ayTeHTU(UKAIMOHHOTO (hakTOpa («IMaposib JOCTYIIA).

31. VYcranoBka / Hactpoiika pabouyero mecta CJIBO ocymectBisgercs
camocrosaTenbHOo Kimmentom.

I'JIABA 7
[HOPAIOK OBCJIYKUBAHUA B CIBO

32. baHK ocymecTBIsSeT JUCTAHIIMOHHOE OaHKOBCKOE OOCTY)KUBaHUE
Knuenta: B mnoacucremax «baHk-kinueHT», «VHTEpHET-KIMEHT», web-Bepcuu
CBBOJI u mobunwshoit Bepcuu CHBOJI.

B nponecce oOcnyxuBanuss KimeHT o00si3yeTcsi BBINOJIHATH TpeOOBAaHUSA
HNHuCcTpyKlun aOOHEHTa CUCTEMBl AUCTAHIIMOHHOTO OAHKOBCKOIO OOCIY>KHMBaHHUS 1O
reHEepaly JMYHBIX M OTKPBITBIX KIIOUEH 3JIEKTPOHHOM LU(POBOM MOAMKCH,
PernamenTta ynoctoBepsitomiero ueHtpa mu@poBbix ceptupukaroB OAO «Coep
bank», mpenocTaBiIeHHbIX baHKOM B 3JIEKTPOHHOM BUJE WIM Pa3MEIICHHBIX Ha CailTe
banka / uHTEpHET-caliTe CIyKOBl TEXHUYECKOHN MOIIEPIKKH.

33. baHk ocyIiecTBiseT onepainuyd Ha OCHOBaHUM TepeaanHbix Kirentom ¢
ucnonb3zoBanueM CJIBO 3/ w/unm [OKYMEHTOB B 3JEKTPOHHOM BHJE (IIpH
noakioyeHun cepsuca «lloanucanue (MOATBEPKIECHUE) CEAHCOBBIMU IMAPOJISIMU
JOKYMEHTOB B DJJIEKTPOHHOM BHJIE»), B TIOPSIKE, YCTAHOBJICHHOM JIOTOBOpaMH
Mexay bankoMm u KimeHTOM, B COOTBETCTBUM C 3aKOHOJATENLCTBOM PecmyOnmku
benapych 1 1OKaJIbHBIMU IPABOBBIMU akTaMu baHKa.

34. Knuent o6s3yercs opopmiste D/ v TOKYyMEHTHI B 3JIEKTPOHHOM BHUJIE B
COOTBETCTBMM C TpeOOBaHUAMU 3aKoHoaTenbcTBa PecnyOnuku benapycs u
JIOKaJIbHBIX TPABOBBIX akTOB baHka.

35. TIlo wmepe cosepmienusi omnepauuii bank mpenocraBiser KiueHnty
pe3ynbTaThl 00paboTku O] M JOKYMEHTOB B 3JEKTPOHHOM BHUAE (KBUTAHIUHU O
crarycax oOOpaOOTKH), BBIMMCKM W3 JIMIEBBIX CYETOB C MPUIIOKEHUSIMU
(permamenTHble W/uiau 1o 3anpocy Kimenrta), pa3nuuHyro  (UHAHCOBYIO
uH(pOpMaIHIO.

36. KuaueHT 00s13yeTcsi KOHTPOIMPOBATH Pe3ysbTaTthl 00paboTku bankom B
CIbO 3/ 1 TOKyMEHTOB B 3JICKTPOHHOM BUJIE.

37. bank He nmpunuMaer oT Kimenta 3] M HOKYMEHTHI B AJIEKTPOHHOM
BUJIE, a Takke He npenoctasiseT Kimenty undopmanuio, ykasaHHyiO0 B MyHKTE 35
HACTOSIUX Y CJIOBUM, B CIIy4ae:

HapyILICHUs LIEJIOCTHOCTU W/WJIH MOJAJIMHHOCTH JOKYMEHTOB;

HecoOmoaenus Knuentom TpeOGoBaHMM, YCTaHOBJICHHBIX MyHKTamMu 16 u 34
HACTOSAIINX Y CIOBUU.

38. B cunyuae Bo3HMKHOBeHHs y KimeHTa mnpeTeH3uid, CBSI3aHHBIX C
OPUHATUEM WM HENPUHATHEM W/WIM UCTIOJHEHHEM WM HEUCHOJHEeHHeM baHkom
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O/ U JOKYMEHTOB B JJIEKTPOHHOM BHUAE, CTOPOHBI MNPOBOASAT TEXHUYECKYIO
DKCHEPTU3Y CIIOPHBIX CUTyalluid B MOPSAKE, YCTAHOBJIEHHOM I1aBoM 11 Hacrosmmx
VYcioBui.

39. [Ilpu mnepecwuike KineHTOM BiIOKEHHBIX (allJIOB CyMMapHbI pa3zMep
€IMHOBPEMEHHO OTMPaBIIIeMbIX (haliIoB HE JIOJDKEH MpeBbImath 5 MB.

40. B cimywae wu3MeHeHUs 3akoHojarenbcTBa Pecnybnuku benapyce,
BHECEHMSI M3MEHEHWI W (WJIM) JOMOJHEHWI B JIOKAJbHBIE MPaBOBbIE aKThl baHka,
ONpEAEISIONME MOPSAJOK JUCTAHIIMOHHOIO OaHKOBCKOIO 0OCIyXuBaHUs, baHk
00s13yeTCcsl CBOEBPEMEHHO MPOBOAUTH OOHOBJICHHUS MPOTPAMMHOTO OOeCTeueHUs
CABO.

41. bank wunpopmupyer Kimenta o T1UIaHHpYyEeMBIX — OOHOBJICHHSIX
POrpaMMHOr0 OO€ecCIeYeHus, MPOBEJACHUH BHEIUIAHOBBIX PETJaMEHTHBIX padoOT He
MeHee 4eM 3a 2 (nBa) pabouymx AHS [0 Hayajga pacChUIKU OOHOBJICHUS JMOO
IPOBEJCHUS COOTBETCTBYIOLIMX pabOT B TMOPSAKE, YCTAHOBJIEHHOM TjaBol 15
HACTOSIUX Y CIIOBUM.

VYcraHoBKka  OOHOBJIEHHMH  IPOrpaMMHOrO  OOECHEUEeHUs  IOJICUCTEMBbI
«uTepuet-knueHT» 1 Web-sepcun CBBOJI npousBoautcs bankom.

42. bank obecrnieunBaeT xpanenue noiaydeHHbix ot Kinuenra mo CABO 31 u
JOKYMEHTOB B JJIEKTPOHHOM BHJIE€, a TaKXe NPOrPaMMHBIX IPOTOKOJOB
npueMa/nepeayd  JOKYMEHTOB M HMHpOpManuu B TEYEHHE  CPOKOB,
NPETYyCMOTPEHHBIX 3aKOHOAATeNbcTBOM PecnyOnuku benapych U JOKalnbHBIMU
paBOBBIMM akTaMu baHka.

Nudopmanus o cpokax xpaneHus /] 1 TOKyMEHTOB B AJIIEKTPOHHOM BHJIE B
CAbO nmnomemieHa Ha UWHTEpPHET-caiTe CHyKObl TEXHUYECKOW MOJJIEPKKU:
https://www.service-it.by.

Xpanenne Knuenrtom 3/ 1 TOKyMEHTOB B 3JIEKTPOHHOM BHJE, IEPEIaHHBIX B
bank u mosydeHHbIX M3 baHKa, OCYyIIECTBIISIETCSI B CPOKHM, YCTAaHOBJICHHBIE B
COOTBETCTBHH C 3aKOHO/IaTeNLCTBOM PecmyOnuku benapyce.

43. B cayuasx HapymeHuss paboTocmocoOHOCTH (OCTaHOBKA / 3aMeJJICHUE
paboThl, TOJIOMKA, aBapuM W Jip.) WIK BBISIBICHWW TNPU3HAKOB HEHCIPABHOCTU
MPOrPaMMHO-TEXHUYECKUX CPeACTB, HapyieHusa 6e3omacHoctu CIABO, bank Brpase
HEMEJUIEHHO IPUOCTAHOBUTh WX HCIOJB30BAHUE WJIM MCIOJb30BAaHUE OTAEIIBHBIX
MOJACUCTEM / BEPCHH M OIIEPAaTHBHO OIOBECTUTH 00 3TtoM KimeHTta Ir00BIM
JOCTYITHBIM CIIOCOOOM TYTE€M HamlpaBlieHUs / pa3MEIIeHHs] COOTBETCTBYIOILIETO
SJIEKTPOHHOTO cooOmmeHust (yBeAoMyeHus) mocpeacTBoM Digital-kananos w/wim
MHTEPHET-CaiiTa CIIy>KObl TEXHUYECKON MOJIJIEPIKKH.

bank o0s3yercst B KpaTyailliue CpOKH MPUHATH BCE HEOOXOAMMbBIE MEPHI MO
BOCCTaHOBJIEHUIO pabotocrnocoOHoctu CHBO ¢ mocnenyromum UHGOPMUPOBAHUEM
Knuenta o BO300OHOBIEHMM WITATHOIO peXUMa HUX pabOThl B  MOPSIKE,
YCTaHOBJICHHOM YacCThIO ITEPBOM HACTOSILETO ITYHKTA.

44, Tlo Bompocam pa6oTsl B CIIBO KnueHT MoxkeT oOpamiaThCsi B CIyKOy
TeXHHYECKOW mojiepxkku mo teiaedonam +375 17 359 99 11, +375 29 359 99 11,
+375 33 348 99 11, yepe3 unTepHET-calT https://www.service-it.by umu caiit banka.

45. IlepeBon Knuenrta Ha 00CiIy>)KMBaHUE C MOACUCTEMBI «baHK-KIMEHT» Ha
CAbO «CBbOJI» mpou3BOAUTCS Ha OCHOBaHWM NEpenaHHOro B bank 3asBieHus o
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noakrodeHnu / cmene / otkmoueHuu CIIbO mo ¢opme cormacHO MPUIOKEHUIO 6 K
HACTOSAILIUM Y CIIOBUSIM.

IlepeBog Kimenta Ha oOciyxuBanue ¢ noacuctembl «VHTepHeET-
kiueHT»/ «bank-knmuent» Ha CABO «CBBOJI» MoXeT mpou3BOAMTHCS baHkoM B
OIHOCTOPDOHHEM  TMOpSAKE C  HampaBiieHMEM KiueHTy  mpeaBapuTeIbHOIO
YBEJOMIICHHSI TIOCPEJCTBOM MojacucTemMbl «HTEepHET-KIueHT»/ «baHK-KIIMeHT» WiH
CIABbO «CBBOJI».

46. Ilommucanue  ymOJTHOMOYEHHBIM  JuioM  KiweHTta — 3asBieHUs,
YKa3aHHOTO B TYHKTE 45 HACTOSMMX YCJIOBHH, M €r0 WCIOJHEHUE PabOTHUKOM
banka c mpocTaBiIeHHMEM OTMETKH O JaTe MOAKIIOYEHUS / CMEHBI MOJCHCTEMBI
(cuctembl) B mosie «KomMentapuii banka» npusHaércsa 3akmroueHuem CtopoHaMu
COTJIAllICHUsI O MOJKJIIOYeHur / mepeBojae KiumeHTta Ha oOCiIyXKUBaHUE B JIPyrou
MoJICUCTEME (CUCTEME).

I'JIABA 8
PEI'NTAMEHT OBCJIYKMBAHUMA (PEXXUM PABOTDI)

47. Pexum padoter CJIBO — kpyrinocyTouHo (BKJIIOYas BBIXOJHBIE U
npa3gHUYHbIC JHHU). TEeXHOJOTMYECKH TepephiB ycTaHaBiuBaeTcs baHkoMm B
3aBUCUMOCTH  OT oO0ObeMa  3alUIAHMPOBAHHBIX  pErJIAMEHTHBIX  paboT ¢
IpeIBapUTEIbHbIM yBenoMieHueM KimeHnta corjmacHo mnOyHKTY 41 Hacrosmmx
YcnoBuid.

48. KontpoasHeiM BpemeHeM B CJ/IBO sBisieTcss BpeMs CHCTEMHBIX 4acOB
anmapatHbiX cpeacTB banka (muHckoe Bpemsi). MomenToMm mnonyudenuss OJ[ wu
JOKYMEHTOB B JIEKTPOHHOM Buae nocpenctsom CJ/IbO sABnsercs Tekyiiee BpeMs ero
MOCTYIJIEHUS IO CUCTEMHBIM yacaM baHka.

49. TIlpuem, o6paboTka U ucnonHeHue D] U JOKYMEHTOB B AJIEKTPOHHOM
BHJI€ MPOU3BOAUTCS BaHKOM B IITaTHOM PEXUME COTJIACHO MYHKTY 33 HACTOAMIUX
YcnoBuid.

Bpems npengoctaBienuss baHkoM KBUTaHLMH O TTOJTydeHUU DJ1 U TOKYMEHTOB B
AJIIGKTPOHHOM BHJI€ COCTaBJIAeT He Oosiee 15 MHHYT, a BpeMs MperoCTaBJICHUS
KBUTAHLIMU O MIPUEME YKa3aHHbBIX JOKYMEHTOB K HCIOJIHEHUIO He Oojiee 30 MUHYT.

50. DB/ u [JOKyMEHTbI B DJJEKTPOHHOM BHJAE, MOATOTOBJIEHHbBIE U
nepenannble  Kmmnentom c¢ wucnons3oBannem CJ/IBO, cuurtaroTcss TPUHATBIMH K
UCIIOJIHEHUIO BaHKOM TONBKO B cilydae MPUCBOEHUs UM Ha cTtopoHe Kimenra (B
pamkax pabouero Mecta) craryca «llpunar» («B o00paboTke»- mJisi CHUCTEMBI
CBBOJI), a UCTIOTHEHHBIMY — TIOCJIC PUCBOCHMS UM cTaTyca «CrmomHen.

51. PernamentHO€ (hOPMHUPOBAHKE U MPENOCTABICHUE BBITUCOK U3 JTUIEBBIX
CUETOB, JApyrod ¢uHAHCOBOM HHPOpMALMKU NpPoU3BOAUTCS baHKOM coriacHo
MPUJIOKEHUIO 2 K HACTOSIIIUM Y CJIOBUSIM.

I'JTABA 9
[MPEAJOCTABJIEHUE JOITOJIHUTEJIBHBIX YCIIVI (CEPBUCOB)

511 B pamkax Jlorosopa JIBO Kiuenrty Moryr OBITh  OKa3aHBI
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(mpemocTaBiIeHBI) JTOTIOIHUTEIbHBIC YCIIYTH (CEPBUCHI) B TOPSAIKE W Ha YCIOBHSX,
OTIPEJICIICHHBIX COOTBETCTBYIOIUMH YCIOBUSMM OKa3zaHUsl (TPEIOCTaBICHUS) yCIyT
(cepBHCOB), ABIAIONIMMUCS  HeoTbemsieModM yacteio JloroBopa JIbO wu
pacmpocTpaHsIOIUMUA CBOe JeiicTBue Ha oTHomieHus Kiuenta u banka mnocnie
NPUCOCIMHEHNUS K HHUM/ TMOJKIIOYEHHUS JaHHBIX YCIyr (CEpBUCOB) B TOPSIKE,
ONpEJCICHHOM  HACTOSIIMMHU  YCIOBUSMH  JUMOO  YCIOBUAMHM  OKa3aHUs
(mpemocTaBiieHNs ) JAHHBIX YCIYT (CEPBUCOB).

Oxkaszanue (MpeaoCTaBICHHUE) AOMOIHUTENBHBIX YCIYyTr (CEpBHUCOB) B paMKax
Horosopa JIBO ocymectensiercss bankom mipu cosepriennn Kirentom 0aHKOBCKHX
onepauuii 1M00 HENOCPEACTBEHHO B PaMKax UX OCYILECTBIICHU.

512, Hacrosmue YCnoBHsl ONPENENAIOT yCIOBUS OKa3aHUs (IPEIOCTABICHUS)
CIICAYIOIINX JIOTIOJTHUTEIBHBIX YCIIYT (CEPBUCOB):

YCIIYTH IO YIPaBJI€HHUIO ((MHAHCOBBIMU NOTOKAMU;

cepsuc «Iloanucanue (MOATBEPkKACHUE) CEAaHCOBBIMU MAPOJISIMUA JOKYMEHTOB
B DJICKTPOHHOM BUJIEY;

cepBuc «Push-yBemomieHwus»;
cepBuc «IIpoBepka KOHTpareHTa.

52. TloakmroueHue / OTKIIOUEHHE YCIYT MO YIpaBICHUIO (UHAHCOBBIMU
NOTOKaMu  ocyuiecTBisiercss bankom Ha ocHoBanuu 3asiBiieHus Kiwmenra,
O(QOpPMJIECHHOTO B COOTBETCTBUU C NPUIOKEHHEM 9 K HACTOSIIUM YCJIOBHUSIM B
noapasaenenun banka wim camocrosarensHo Knuentom B C/IBO B cinydae Hanuums
JTaHHOW (DYHKIIMU B MEHIO pab04Yero MecTa moJib30BaTelsl.

53.  VYcayru mo ynpasieHu0 (PMHAHCOBBIMU ITOTOKAMH TPEIOCTABISIOTCS B
CJBO «BS-Client»/CBBOJI u Bxiro4aroT B ceOs:

53.1. «MoHUTOPUHT MHGPOPMAIUHU IO cYeTaM OOOCOOJIEHHBIX/ CTPYKTYPHBIX
nojapasaeneHui» (npenocraBieHue KIMEHTY BBIMMCOK M3 JIMIEBBIX CUETOB €ro
000COOJIEHHBIX/CTPYKTYPHBIX MOAPA3ICICHUN );

53.2. «KOHTPOJIb M  AaKIENT pPacXOJHBIX omepamuii  000CO0JICHHBIX/
CTPYKTYPHBIX MOJpa3esieHui» (ocymecTBieHne KIMeHTOM KOHTPOJISI PacXoIHBIX
orepanuii CBOMX 000COOJIEHHBIX/ CTPYKTYPHBIX TOApPA3ACICHUNA TIPU TOMOIIU
aKIIeTTa/0TKa3a OT aKIIeNTa PaCYETHBIX JOKYMEHTOB);

AKIIENT pacxXoAHBIX OMNeparuii ocymecTBiasieTcss KiumeHToM mocpeacTBoM
MO CAHUS AIIEKTPOHHBIX JOKYMEHTOB 000C00JIEHHOTO/CTPYKTYPHOTO
noapasaenenus sropoit J1III.

53.3. «mpsiMoe yIpaBJICHHUE cueTamu 000CO0JIEHHBIX/CTPYKTYPHBIX
nojapasneneHui»  (coepuieHue KiueHTomM — omepanuid MO cYeTaM  CBOMX
000CO0JICHHBIX/CTPYKTYPHBIX MOJIpa3/IeJICHHN );

53.4. «xoHconuAauUs JCHEKHBIX CPEACTB» (MCIOJHEHHWE TIEPEBOJOB Ha
OCHOBAHMM TIOCTOSIHHO JEHCTBYIOLIEr0 IUIATEKHOTO TMOPYYEHUSI CO CUETOB
000COOEHHBIX/CTPYKTYPHBIX TOApPA3ACICHNN, a TaKKe C MHBIX cueToB KimeHrta B
pamMKax OJHOTO IOPUAMYECKOro JHIla, Ha cueT KiueHTa ompenereHHBIA UM i
aKKyMYJIMPOBAHHMS JICHEKHBIX CPEJCTB), MPEIOCTABISETCS TPH YCIOBHUU OTKPBITHUS
KJIMEHTOM B baHKke cuera Jisi akKyMyJIHpOBaHUS JICHEKHBIX.

94. CepBuc «lloanucanuve (MOATBEPKICHUE) CEAHCOBBIMU MaPOJISIMHU
JOKYMEHTOB B 3JeKTpoHHOM Buje» npenocrasisiercas B CJIBO «CBBOJI» nHa



16

OCHOBAaHUM 3asBICHHUS O TMOAKIIOYEHUU / OTKIIOYEHHH CEpBHCA MOANUCAHUS
(MOATBEPKACHMS) CEAHCOBBIMU IMAPOJIAIMH JIOKYMEHTOB B JJIEKTPOHHOM BHJE,
0 OpPMJIEHHOTO B COOTBETCTBHH C MpuiioxkeHrueM 10 k HacToAmuM Y cI0BUSIM.

[Tepuon npenocraBineHuss baHkoMm cepBuca KaXXI0My YIOJHOMOYEHHOMY JIUIY,
yKa3aHHOMY B 3asBIICHMM Ha JIMCTAaHIIMOHHOE OaHKOBCKOE OOCTy>KUBaHHE /
3asBlICHMM HAa KOMIUICKCHOE OOCIy)kuBaHue / 3asBICHUU O NOJKIIOUYCHUH [
OTKJIIOYEHUH CepBHCA TOJNUCAHUS (MIOATBEPKICHHUSI) CEAHCOBBIMHU MapOJIsIMU
JOKYMEHTOB B JJICKTPOHHOM BHJIE, HE MOXET IMpPEBbIIATh CPOK JEHCTBHS
ITOJTHOMOYHNH, TPEOCTABIECHHBIX €My KimeHTOM.

Wudopmansg 0 NaHHBIX YMOJTHOMOUYEHHOTO JIMIA, B TOM YHCIE O HOMEpe
TenedoHa Ha KOTOPBIN HAIPaBIISIETCS CEAHCOBBIN MapoJib, YKa3bIBaeTCsA B 3asBICHUU
O TIOJIKJTIOYEHUHU / OTKIIFOUCHUH CEpBUCA MOAMKUCAHUS (TTIOTBEPKICHUSI) CEaHCOBBIMU
NapoJIsIMU JOKYMEHTOB B 3JIEKTPOHHOM BHJIE.

IIpn ocyliecTBICHHH KIMEHTAMH ONEPALM IOCPEACTBOM JOKYMEHTOB B
AJIIEKTPOHHOM BHJI€ baHKOM MOTYT yCTaHaBIMBATbCS JIMMHUTHI (OrpaHUYEHUsS) Ha
CYMMBI U KOJIMYECTBO TAKUX ONEPALMIA.

WNupopmanysa 06 yCTaHOBICHHBIX OTPAHUUYEHUSX Pa3MEIIaeTCsl Ha UHTEPHET-
caiiTe CiayXObl TEeXHHUECKOW mommepkku: https://www.service-it.by. B cayuae
M3MEHEHHS YKa3aHHBIX orpaHu4eHui, nHdopmanus Hanpasisiercss bankom Knuenty
B COOTBETCTBUHU C IN1aBOM 15 HacTosAmux Y ciaoBuil.

55. Iloakmrouenue/ OTKJIFOYEHHE cepBuca «Push-yBemomeHus»
ocymectBisiercs Kmuentom nocpenctsom CIABO «CBBOJI» myrtem BBINIOJHEHUS
COOTBETCTBYIOIIUX JACHCTBUH B HACTPOMKAx, MNPEIyCMOTPEHHBIX HHTEepdeiicom
JTAHHOM CHUCTEMBI.

CepBuc  «Push-yBemomnenus» mnpenoctaBisgercs nocpeactsom  CIbBO

«CBbBOJI» u BkioyaeT B ce0sd BO3MOXHOCTh HallpaBleHUsT UHPOPMALMH O

CJIEIYIOLIUX ONEepalusx:

CIIUCAHHUE CO CYETA,

3a4HCIICHUE Ha CUET;

YCTaHOBJIEHHE OrpaHWYeHHUs] MO Ccy€Ty (apecT W/WIKM MPUOCTAaHOBJICHUE
orepaluii no cuéTy Ha OCHOBAaHUM PACHOPSKEHUH YIIOJTHOMOYEHHBIX OPTaHOB);

omokupoBka / pazomokupoBka CJIBO B cimydae oOpa3oBaHusi / TMOTAIICHUS
3aJI0JDKEHHOCTH TI0 €KeMECSTYHON aOOHEHTCKOM TiaTe.

Push-yBenomiienne otoOpaskaeTcsi Ha 9SKpaHe MOOHIBHOTO YCTpOMCTBa
KimenTa B BH/I€ BCIUIBIBAIOIIIETO COOOIIIEHHS.

Takxxe nmo ycmorpeHuto baHka MOCpencTBOM cepBHCAa MOTYT HANpaBIATHCS
MHBIE YBEIOMJICHUS HTHPOPMALIMOHHOTO, CIIPABOYHOTO M PEKJIAMHOIO XapaKTepa.

56. Ilogxmiouenne  Knmenty  CepBuca  «IIpoBepka  KOHTpareHta»
OCYUIECTBJISIETCS. TyTeM MPEIOCTaBIECHUS B YCTAHOBJIEHHOM baHKOM mopsiake
KinueHnty makera yciayr, NOpegoCTaBIsIEMOr0 B paMKax JOroBopa cyera u
NPENYCMaTPUBAOIIETO HAJIMYWE B COOTBETCTBYIOIIEM IIAKETE€ YCIYT JIaHHOIO
cepBHuca.

CepBuc  «lIpoBepka konTpareHTa» npenocrasisierca Kmuenty B CUBO

«CBBOJI» u nmpeacrapnsieT codoit yciyry no npeaoctaBienuto Knmnenty uadopmarmu
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0 ero KoHTpareHTe (manee - WMuHdopmarms) Npu OCYIIECTBICHHH OaHKOBCKHX
OIIEepALUN.

Nudopmanusa npenocrasisercss Knuenty mnocne coBepuienus Kiouentom B
CHBO «CBBbOJI» cOOTBETCTBYIOLIETO 3aMpOCa.

st dopmupoBanus 3anpoca KiMEeHT BBOJUT yUETHBIM HOMEp IUIATEbIINKA
(manee — YHII) koutparenTa B coorBerctBytoiiee nosue B CAbO «CBBOJI».

KinveHT Ha oOCHOBaHMM 3ampoca TOJYy4aeT U3 OTKPBITBIX HCTOYHUKOB
uHpopmanuu otuer B pdf — dopmare (manee — Otuer), comeprKamuii CBEACHUSA O
(akTax AEITETLHOCTH CBOETO KOHTPAreHTa, B TOM YHCIIE CBEJICHUS U3 PEeecTpoB U 0a3
JAHHBIX YIIOJHOMOYEHHBIX TOCY/IapCTBEHHBIX OPraHOB U OpraHU3alnil.

Nudopmarus HE COACPKUT CBEACHUN COCTABISIIONIUX TOCYJApPCTBEHHYIO,
0aHKOBCKYI0, HAJOTOBYIO, KOMMEPUECKYI0 M HHYI0 OXPaHSIEMYIO0 3aKOHOM TaiiHy,
pacnpocTpaHeHuE KOTOPOl OrPaHUYEHHO JACHCTBYIOIIMM 3aKOHOAATEIbCTBOM.

Nudopmarnus, conepxarniasics B OTdyere, HOCUT UCKIIOUYUTEIBHO CIPABOYHBIN
XapakTep W HE SBISETCA PEKOMEHIAIMEN K COBEPIICHUIO JUOO HE COBEPIICHUIO
KaKuX-TM00 JCHCTBUN, MPUHATHIO JIMOO HE TPHUHSATUIO YIPABICHUYECKHUX U HHBIX
pernieHuii. baHk He HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh MH(GOPMAIIMOHHBIX U
MHBIX MaTEpUAJIOB TPETHUX JIUII, a TAaKXKe MPaBOBbIC, (PUHAHCOBBIC, PEITYTAIMOHHBIE U
WHBIC HETaTUBHBIC IMOCJEICTBUS U PUCKUA (B TOM YHCIIE TMOHECEHHbIE YOBITKH WIIU
YIYIIEHHYIO BBITOJY), KOTOPhIE MOTYT ObITh BbI3BAHBI IPUMEHEHUEM TOJYYEHHOU TI0
3anpocy Uudopmaruu.

Kareropun cenenuit, comepxamuecs B Otdere, ompenensarorcs bankom u
pasmeniatorcsi Ha caiite banka. OtcyrctBue B OTueTre Kakou-inbO W3 Kareropuit
CBEJICHUI, CBHJICTEIILCTBYET 00 OTCYTCTBUU YKa3aHHBIX CBEJACHUN B HMCXOJIHOM
peecTtpe (MCTOUHHMKE UH(OPMAIIUH).

I'JIABA 10
NHO®OPMAILIMOHHASA BE3OITACHOCTD

57. CTopoHBI NMPHU3HAIOT UCHOJIb3yeMble uMu 1o jgoroBopy JbO cpencrsa
3alUThl  MHGOPMALMK  JOCTATOYHBIMU JUId  OO€cleyeHHs] 1LEeJNOCTHOCTH U
JIOCTOBEPHOCTH JIaHHBIX NpU KOMMyHuKanuu Knuenra u banka.

58. bank o00s3yercs obecneunTh KOH(MUIECHIMAIBLHOCTh HH(MOpMaIuuy,
coaepxkamerics B O/l W JOKyMEHTax B JJIEKTPOHHOM BHJI€, MPOU3BOJBHBIX
coobmieHusix, nepeaaBaeMbix no C/IBO, a Takke 3alIMIIEHHOCTh MPOTrPaMMHO-
texHnueckux cpencts C/IbO na ctopone baHka.

59. C uenpto obOecneueHuss uHGOpMaMOHHONW Oe3omacHOoCTH KimeHT
00s3yeTcsl 03HAKOMUTBCSI U pyKOBOACTBOBaThCS npu padote ¢ CIABO TpeboBanusiMu
K 3allMTe KIMEHTCKOro pabodyero MecTa, yKa3aHHbIMA B mpuiokeHun 11 x
HACTOSAIINM Y CIIOBUSIM.

JlocTym K KOMIBIOTEPY, MOOMIBHOMY YCTPOMCTBY U pabouemy Mecty Kinenra
B CIABO pomkeH ObITh OrpaHUYEH MPOrPAMMHO-TEXHUYECKUMH CPEACTBAMU
perjlaMeHTaluu JOCTYyIa.

60. VYnonnomouenHoe o Kimenta 005f3aHO XpaHUTh HOCHUTEIb
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ANIIEKTPOHHBIX KJIOYEH B MeECTe, OOECHEYMBAIOIIEM €ro HEAOCTYIMHOCTh JAPYTUM
JULAM.

61. VYnoanomouenHomy nuuy Kiuenra 3anpemaercs:

nepenaBaTh HOCHUTEIb AJIEKTPOHHBIX KIKOYEH APYTHM JIMLAM, JENaTh C HETO
KOIIUM U NIEPENHCHIBATh C HETO MH()OPMALIHIO Ha KECTKUH JTUCK;

OCTABJSITH ~ HOCUTENb  JJEKTPOHHBIX  KIKOYEH B CUMTBHIBATENE  IIPU
HEOOXOMMOCTH BPEMEHHO MOKUHYTh pabouee MECTO WU 10 3aBEPIICHUIO pabOThI B
CIbO;

HapyIIaTh LEJIO0CTHOCTh MPOTPaMMHBIX MOJTyJIeH U (pailioB JAHHBIX, BXOSIIINX
B niporpammusbie komiuiekcel CABO;

NepeaaBaTh «JIOTHH», «apoJib AOCTyNay, MoxydaeMmble U3 baHka ceaHcOBbIE
NapoJIv HEYTIOJTHOMOYEHHBIM JIULIAM.

62. B caywae kommpomeranuu JHOO TOJO3PEHUS HA KOMIIPOMETAIHIO
xiroueid DLII, a Takke BBISBICHHS PUCKA COBEPIIEHUS ONEpaluii ¢ NMPUMEHEHHEM
CEaHCOBBIX I1APOJIEW HEYIOJIHOMOYEHHBIMU JIMIAMH, YIOJHOMOYEHHOMY JIMILY
Knuenta HeoOXonuMo He3aMEUIUTENbHO COOOIIUTH O CIyYHBIIEMCS B CIYXOy
TEXHUYECKOM moayiepkku o teneponam +375 17 359 99 11, 375 29 359 99 11, +375
33 348 99 11.

Ha ocnoBanuu yBegomienust Knuenra bank nmpous3BoauT OJIOKUPOBKY KIIOUEH
OUII, npuoctanaBnuBaeT KiMEHTy OKa3aHHME YCIYyTH COBEPIUEHUs OIEepalui ¢
IPUMEHEHUEM CEaHCOBBIX NapoJied IMocie MNPOBEICHUS €ro HIACHTU(UKAIUU U
ayTeHTU(PUKALIUU 10 KOJIOBOMY CIIOBY.

B cootBercTtBUM ¢ TpeOoBanusimu Pernmamentra VI kiaueHT odopmisieT u
nepenaer B baHK COOTBETCTBYIOLEE 3asBJICHUME HA AHHYJIUpPOBaHUE (OT3BIB) WU
npuoctanHoBienue aeicteus COK.

63. Kiment obecreunBaeT KOH(MUICHIMAILHOCTh HACHTU()DHUKAIIMOHHBIX H
ayTeHTU(UKALUOHHBIX (AKTOPOB, C TPUMEHEHUEM KOTOPBIX OCYLIECTBISETCA
nosib3oBanue CJ/IBO (morun, mapoib J0CTyIa, CEaHCOBBIN Mapoib, KOJOBOE CIOBO).
B cnyuyae komnpomeTanuu JaHHBIX CBEACHUN (0OCTOSTENHCTBA MPSIMO UM KOCBEHHO
CBUJETENBCTBYIOIIME O HAJIMYUHM BO3MOXKHOCTH HECAHKIIMOHWPOBAHHOIO JOCTyIa
HEYNOJIHOMOUYEHHBIX JIMI] K WX 3HAYEHUsIM) YIOJHOMOuYeHHoMy Juiy Kimenra
HEOO0XOUMO:

HEe3aMeINTEIbHO MPOU3BECTH CMEHY NapoJist aoctyna juist Bxoga B C/IBO;

UH(GOPMHUPOBATh O JOaHHOM (akTe CIyXOy TEXHMYECKOW MOAJNEPKKUA IO
tenedony +37517 35999 11, +375 29 359 99 11, +375 33 348 99 11.

64. bank 3abnaroBpemenHo uHopmupyer KiumeHta o0 HCTeUE€HHUH CpOKa
nercTBus ceptudukara oTkpbiToro kitova cpeactsamu CJBO.

B cnyuae okoH4yaHusi cpoka JAEWCTBUS cepTU(UKaTa OTKPBITOrO KiIro4a
Kimenra nmm u3MeHeHus: ynojgHoModeHHoro Jymna Kinmenrta cmena kmrouen DL
OCYILIECTBIISIETCS COTNIACHO MyHKTaM 24 - 27 HacTOAIuX Y CJIOBUH.

bank BmpaBe 3a0iokupoBath ucnoib3oBanue kimtoued DI Knuenra mocne
OKOHYaHUs CpPOKa MX NEUCTBUS WIM II0 MCTEUYEHHM CPOKA NEUCTBHSA IOJHOMOYMU
YHOJHOMOYEHHOTO Juia KnuenTa (ynoJJHOMOYEHHOrO NpeCTaBUTENS).

64-1. B ciaydae OKOHYaHHsI CpOKa JCHCTBHUS MOJTHOMOYMM WM H3MEHEHUS
YIOJIHOMOYEHHOTO  Jinna  KiumeHT  00si3aH  CBOEBPEMEHHO  MPEIOCTAaBUTH
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HEOOXOMMbIC JTOKYMEHTHI ISl BHECEHHUS] BaHKOM COOTBETCTBYIONIUX W3MEHEHHUH B
yciioBus mipefoctabieHus cepBuca «lloanmucanue (MOATBEPKACHHE) CEAHCOBBIMU
NapoJisIMU JIOKYMEHTOB B 3JICKTPOHHOM BHUJE». M3MeHeHUs: MOTyT ObITh BHECEHBI
KimeHToM caMoCTOATENBHO B Cily4yae HalIWuus JaHHOW (YHKIHUHU B MEHIO paboyero
MeCTa MOJIb30BaTEN.

bank  BmpaBe 3a0jokupoBaTh — ucnonb3oBaHue — KiimeHtom — cepBuca
«Ilognucanue  (MOATBEP)KIIEHHWE) CEAHCOBBIMU  MApPOJISIMM  JOKYMEHTOB B
AIIEKTPOHHOM BHJI€» MO UCTEYEHUHU CPOKA ICUCTBUS OJHOMOYUN YIIOJTHOMOUYEHHOTO
nuna Knnenra.

65. IlpuoctanoBneHue, BO30OHOBICHUE NEUCTBUS CepTHU(PUKATA OTKPBHITOTO
kiovya Knuenrta, BeimymienHoro YI[ banka, a Takke ero anHyimpoBaHue (OT3bIB)
OCYILECTBIISIETCS B TMOPSJKE, YCTAaHOBJICHHOM PeriamMeHTOM yI0CTOBEPSIOLIETO
nentpa nuudponsix ceptuduraroB OAO «Coep banky.

AHHynupoBaHue (0T3bIB) cepTU(PHKaTa OTKPHITOro Kitoua KiueHra He BAUSET
Ha opuauueckyro cwiry O/, noanucanHeix kimodamu  OLII, go MomeHta
aHHYJIMpOBaHUs (0T3bIBA) COOTBETCTBYIOIIETO CEPTUPHUKATA.

66. [IpuoctaHoBiieHHe, BO300HOBIIEHHE, OT3BIB CepPTU(UKATA OTKPHITOrO
kitoya, uznanHoro PYIL I'ocCYOK, ocyiiecTBiaseTcs B MOPSIAKE, YCTAaHOBJICHHOM
HOPMAaTUBHBIMH MPABOBBIMU aKTaMU JAHHOTO YJOCTOBEPSIOIIETO LIEHTPA.

67. Kiuuenr cornamaercs ¢ nomydenuem yciayr C/ABO uepes cets UnTepHeT,
OCO3HaBas, 4TO ceTh HTepHEeT HE sBseTCsl OE30MacCHBIM KaHAJOM CBSI3H, U
COTJIAIIAETCSI HECTU BCE PUCKH, CBSI3aHHBIC C MOAKIIOUCHHEM €r0 KOMIIbIOTEpa WIH
MOOMJIBHOTO  yCTpOMCTBA K CceTH VIHTEepHET, BO3MOXHBIM  HapylUICHUEM
KOH(PUIECHIIUAIBHOCTY M I1EJOCTHOCTH HWHQOpMAIMU TMpu paboTe dYepe3 CeTh
HNurtepHer. CTOpPOHBI TakKe NPHU3HAIOT, YTO BBIXOJ M3 CTpPosi paboyero mecra
Knuenta B pe3yinbTaTe BMeEIIaTEIbCTBA TPEThUX JHI[ 4epe3 ceTh VHTepHeT
paccMaTpUBaeTCa Kak BBIXOJ U3 CTPos 1o BuHe KimeHra.

I[Ipu pabore B CHBO 4uepes cerp HWurepuer Kimenty HeoO6Xxoaumo
KOHTPOJIMPOBaTh, YTO COCIUHEHHE YCTAaHOBJIECHO MMEHHO ¢ web-cepBepom banka u
MPOUCXOJIUT B 3aLIUIIEHHOM PEXKUME.

[JIABA 11 }
PA3PELLEHUE CIIOPHBIX CUTYALIMIA

68. B ciyyae BO3HHUKHOBEHHMS Pa3HOTJACMH U CIOPOB, CBSI3aHHBIX C
oocnyxkuBanuemM Kimenra B CJBO, ¢ 1enpto ycTaHoBieHUS (AKTHUECKHX
00CTOSITENBCTB, MOCTYKUBIIMX OCHOBAaHUEM ISl MX BO3SHUKHOBEHHUS, a TaKXKe st
MPOBEPKH WEJIOCTHOCTH U MOJJIMHHOCTH JOKYMEHTOB, NepelaHHbiXx KiueHTom B
bank ¢ ucnone3zoanuem C/IbO, CTOpoHBI NPOBOASAT TEXHUYECKYIO SKCIIEPTU3Y.

C MomeHTa BbIABIKEHUA OfHOW u3 CTOpPOH TpeOOBaHUS O MPOBENCHUU
TEXHUYECKOU 3KcnepTu3bl baHk mpruocTaHaBiuBaeT npueM oT KilmeHTa JTOKyMEHTOB
B CZIBO 110 pa3penieHusi CHOPHOW CUTYallUH.

69. Jlns mnpoBedeHHMs TEXHUYECKOM OKCHEPTU3bl 1O MUCHBMEHHOMY
3asiBiIeHUI0 000 n3 CTOpoH B TeueHue He Oosee 7 (CeMu) KaJIeHIApHBIX THEH ¢
MOMEHTa €ro mO0Jayd CO3JaeTCi SKCHEPTHAs KOMHUCCHS. 3asBICHHE JOJDKHO
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coaepkaTh (GaMuIMM, WMEHA, OTYECTBA W UHBIE CBEICHHUS O MPEICTAaBUTEISIX
CTopoHBbI, KOTOpBIE OYIyT Yy4aCTBOBATh B pa00TE KOMHUCCHH.

Jlo mojmauu 3asBiIeHHS O CHOpHOM Bompoce CTOpoHaM pPEKOMEHIYETCS
MPOBEPUTH, YTO TMPUUYMHON BO3HUKHOBEHHUS KOH(IMKTA HE SIBISIETCS HapyllEeHUE
IEJIOCTHOCTH TPOrpaMMHOTO OOecredeHus, MpOoU3oLIe/liee B pe3yibTaTe cOoeB
anmnapatyphbl WU IEUCTBUS BPEAOHOCHBIX TPOrpamMM (KOMIIBIOTEPHBIE BUPYCHI U JIp.).

70. DkcrmepTHasi KOMMCCHS COCTOUT HE MeHee dYeM u3 4 4eloBeK
(KOJINYECTBO WIEHOB — YETHOE), €€ YJIEHaMU SBIAIOTCS B PABHOM YHCIIE
npencraButend CTOPOH.

B kommccuio co ctoponbl banka 00s3aTeNbHO BXOIST: PaOOTHUK CITY>KOBI
uHpopManmoHHo  Oe3omacHoctTd banka wu  aamuuuctparop CHBO. Ilo
corinacoBaHuto CTOPOH K paboTe SKCHEPTHOM KOMHUCCHUU MOTYT IPUBIIEKATHCS
pabOTHUKM ToApa3ieneHnii baHka, a TakKe HE3aBUCUMBIE HKCIEPThI B 001acTH
3alUThl UHPOPMALIUH OT YIIOJIHOMOUYEHHBIX OPTaHOB.

CropoHbl coOrjacHbl, YTO B Ccllyyae MpHUBICYEHUS K paboTe B KOMHCCHUU
HE3aBUCUMBIX 3KCIEPTOB MX yCIyru orutadnBaeT CTOpOHA, MPETEH3UH K KOTOPOM
ObUIM TpU3HAHBI KOMHCCHEH O00OCHOBaHHBIMU. COCTaB KOMHUCCHUHM JOJKEH OBbITh
3a(pUKCUPOBAaH B aKTe, KOTOPBIA SIBJISIETCS UTOIOBBIM JOKYMEHTOM, OTPaKaroIIUM
pe3ysbTaThl paboThl KOMUCCHH.

/1. DkcnepTHas KOMHCCHS OCYHIECTBIIIET CBOIO PadOTy Ha TEPPUTOPUU U
TexHUuKe baHka c ucnosib30BaHMEM MporpamMMHOro otecrneuenus u kiatouerd DI,
JEHUCTBYIOIIMX HA MOMEHT CIIOpa.

Cpok pabotel KoMHccHMM — He Oonee 5 (msatu) pabouux ngHeil. B
UCKIIFOUUTENBHBIX CHUTYalUsSIX 3TOT CPOK MOXET OBbITh YBEJIMYEH IO B3aUMHOU
10rOoBOpeHHOCTH CTOPOH.

72. Otkaz Knmenta oT ydacTWsi B TEXHMYECKOM OJKCHEPTH3E WIIU
HemnpenacrapieHne KIIMEHTOM JaHHBIX O CBOMX IIPEACTABUTENAX Ul y4acTHsl B
KOMHCCUM B TeueHue 7 (CeMHu) KalleHJapHBIX THEH cO JHS Mojy4deHus bankom
IIPETEH3UH paccMaTpuBaeTca bankoM kak otka3 KimeHnra ot cBoel peTeH3nu.

73. CTopoHBI  CHOCOOCTBYIOT  paboTe€  JKCIEPTHOM  KOMHUCCUU H
MPENOCTABIISIOT HEOOXOAUMBIEC s €e paboThl JOKYMEHTHI. [lpu HeobxoammocTu
CropoHbl 00s13aHBl MPEIOCTaBUTh KOMHCCHM BO3MOXKHOCTb O3HAaKOMHUTBHCSA C
ycioBusiMu 1 opsiikom padotel CIBO.

74. Tlopsaok paspeuieHus KOHGIUMKTOB Mexay CropoHamu mpu paboTte B
CIbO, cBA3aHHBIX C MOMIUHHOCTBIO D/ M JOKYMEHTOB B 3JICKTPOHHOM BHJIE,
OCYUIECTBJISIETCSI HA OCHOBaHUM PE3yJbTAaTOB WX MNpoBEepkH. DJ[ M JTOKYMEHTHI B
ANEKTPOHHOM BHAe KimeHTa cuuTaroTcs NMOAJUHHBIMHM, €CIM OHM ObLIM, C OJAHOMU
CTOPOHBI, HaJISKaIIMM 00pa3oM o0(OpPMJIEHBI, MOANKUCAHBI (MOATBEPKACHBI) U
3am@poBaHbl, a ¢ Jpyrod — pacmmdpoBaHbl, TPOBEPEHbl M MPUHSITHl K
VICITOJIHEHHIO.

75. HcknroueH.

76. Ilo wuroram  pabOTBI  DKCIEPTHOM  KOMHUCCUM  COCTaBIIACTCS
COOTBETCTBYIOIIUHN aKT, B KOTOPOM B 0053aT€ITLHOM MOPSIKE OTPAKAIOTCS:

COCTaB KOMUCCHH;

NENCTBUS YIEHOB KOMHCCHH;
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YCTaHOBJICHHbBIE OOCTOATEIHCTBA,

OCHOBAaHMsI, KOTOPBIE MOCTYXUIH 17151 (GOPMUPOBAHMS BBIBOJIOB;

BbIBOJIBI 00 aBTtopcTBe OJ] / JOKYMEHTOB B DJJIEKTPOHHOM BHAE U O
koppekTHocTu DI / ceancoBoro mapos.

B sTOoM ciyyae akT MNOANMCHIBACTCS UIE€HAMU KOMHMCCHM W TpPU3HAETCS
CropoHaMu HaJJIeKALUM.

7. JleWicTBHUS, BHITEKAIOUIUE U3 aKTa MOJAMUCAHHOTO KOMHCCHEH, SIBISIOTCA
00s13aTeTbHBIMU JJI1 YYACTHUKOB KOH(IMKTHON CUTYaIUH.

78. AKT KOMHCCHUU SIBIIICTCS OCHOBAHHMEM JJIsl TIPEIbSIBICHUS MPETEH3UMA K
JUIaM, BUHOBHBIM B BO3HUKHOBEHHH KOH(DIUKTA.

79. AKT KOMHCCHUU MOXET SIBISITHCS JOKAa3aTebCTBOM MpU JajbHEHIIEM
pazOuparenbCTBE KOHPIUKTA.

80. Ecmu ogna u3 CTOpoH OTKa3pIBaeTcs OT Y4YacTUS B KOMHCCHUU WITU
OpensaTcTByeT ee paboTe, a TakkKe OTKa3blBaeTCs OT MOANUCAHUS aKTa,
3auHTepecoBaHHass (CTOpOHa CaMOCTOSTENBHO COCTaBISIET aKT, B KOTOPOM
YKa3bIBAIOTCS CBEJCHUS O IPUUYMHAX €r0 COCTABJICHUS B OJJHOCTOPOHHEM IMOPSIKE.

B ykazanHOM akTe (DUKCHPYIOTCSI OOCTOSITENILCTBA, IMO3BOJISIOIIME CIENaTh
BBIBOJI O TOM, 4YTO ocnapuBaeMmblii O]l W/MIM JOKYMEHT B D3JEKTPOHHOM BHJE
ABIIIETCSI KOPPEKTHBIM, JOO (opmynupyercss BbBOJ 00 oOpaTHOM. AKT
HanpasisieTcs: Apyroit CTOpoHe AJis CBEIACHMUSL.

81. B ciyuae mHemoctmxkeHuss CTOpoHAMU JOTOBOPEHHOCTH TIO PE3yJIbTaTaM
paboTHI SKCIIEPTHOW KOMUCCHH JalbHEHNIIIee pa3dupaTeaIbCTBO CIOpa MPOI0JIKACTCS
B MTOPSJIKE, YCTAHOBJICHHOM IYHKTOM 112 HacTosmmx Y cioBuii.

I'/TABA 12
OTBETCTBEHHOCTbH CTOPOH

82. CtopoHBI HECYT OTBETCTBEHHOCTh 3a HEHAJJICkKAIIEe HCIIOJTHCHHE
00s13aTenbeTB 110 J1oroBopy JIBO B COOTBETCTBUHM C 3aKOHOAATEIHLCTBOM PecmyOauku
benapycs.

83. B ciyyae HEWCHOJHEHWS WU  HEHAJICKAIIETO  UCIOJHECHUS
o0s3aTenbcTB CTOPOHA, HE UCTIOJIHUBIIIAS 00S3aTEIHCTBO, BO3MEIAET MPUIMHEHHBIN
npyroit CTopoHe peanbHbIi yiepo.

84. bank He HeceT OTBETCTBEHHOCTH 3a COBEpLICHUE OAHKOBCKUX OMNEpALIHiA
W MHBIX JCUCTBUM HAa OCHOBaHMU O/ W JOKYMEHTOB B DJIECKTPOHHOM BHJE,
nepegaHHbix ¢ ucnonbzoBanueM CIBO, nepemaum / momyueHus: mHdopmanmu, a
TaKKe MX TIOCJICICTBUS, B Cllydae YKa3aHUs HEJOCTOBEPHOM WIIM HEaKTyaJbHOU
uHpopManuu (AHHBIX) YyKa3blBAEMOW B COOTBETCTBUM C MyHKTaMH 53-55
HACTOSAIIMX YCJIOBHH, a Takxke, eclii KiueHToM He ObLIM BBIMOJHEHBI ACHCTBUS,
00s13aHHOCTH COBEPIIICHUSI KOTOPHIX MPEAYCMOTpPEeHa IyHKTamMH 62 - 63 HacTOSIINX
YcnoBuid.

85. KuwmeHT B motHOM 00beMe OTBEYAET 3a JEHCTBUS YITOJTHOMOYCHHBIX JIHII
Kinnenta, ucnonb3ytomux CJIBO.

86. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOJKHBIN yIepO, MOHECEHHBIH
KienTom B pe3ysibTaTe HECAHKIIMOHUPOBAHHOTO JOCTYIAa HEYMOJIHOMOUYEHHBIX WIH
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TpeTbux Jul K pabouemy wmecty, kimrouam OLII, T[IWMH-komam SIM-kaptsl,
MOOUIIBHOMY ycTpoiicTBy KineHnra.

87. bank He HeceT OTBETCTBEHHOCTH 3a HEKa4eCTBEHHOE oKkazaHue KiueHTty
YCIIYT 10 Tiepeaayue JaHHbIX B ceTu HTepHeT.

88. CtopoHBl HE HECYT OTBETCTBEHHOCTH 3a IIOJHOE€ WM YaCTUYHOE
HEHUCIIOJIHEHHE CBOUX 00s13aTenbcTB 1o jgoroBopy JABO, ecnu 310 HeucnosiHeHHE
SIBUJIOCH CJIEICTBUEM (OPC-MAKOPHBIX OOCTOSITEILCTB: HABOJAHEHUS, 3eMJICTPSICEHUS,
OPYTUX CTUXUUHBIX O€ICTBHI, BOEHHBIX JEHCTBHUW, a TaKXe aBapuil JuOO
HEUCTIPABHOCTEH CUCTEM DJIEKTPOCHAOXKEHUS, CBS3H.

89. B cuyuae Heucnonnenus CTOpOHAMH CBOMX OOSI3aTENBCTB IO
NpUYMHAM, YKa3aHHbIM B TNyHKTe 88 HacTtosmux YcioBuid, CropoHa, He
WCIIOJTHUBIIIASE CBOM 00513aTEIbCTBA, 00s13aHa YBEIOMUTH (B MUChbMEHHOU (hopMe WiH
B OJJICKTPOHHOM BHJE) He mo3gHee S5 (msATtu) paboumx JHEH C MOMEHTa
BO3HMKHOBEHHUS YyKa3aHHBIX OOCTOATENbCTB Jpyryt0o CTOpPOHY O HacTyIUICHHH,
IPEIoIaraéMOM CpPOKE JAEWCTBUA M MNPEKpPalIeHUH (POPC-MAKOPHBIX M JIPYTHX
obcTosaTenscTB. Eciin n3-3a opc-MaopHBIX 00CTOSTENHCTB BEPOSTHOCTD IOJHOTO
WIM YaCTUYHOTO HEUCHOJHEHUs o00s3aTenbeTB CTopoHamMu OyleT CyIIecTBOBAThH
cBellie 3 (Tpex) Mmecsues, Jdrbass u3 CTOpOH BIpaBe B OJHOCTOPOHHEM MOPSIKE
pacTopruyTh 1oroop JAbO myTeM OJIHOCTOPOHHEro OTKa3a OT €ro MCHOJHEHHs 0e3
00513aHHOCTH BO3MEILIEHUSI BO3MOKHBIX YOBITKOB.

89!, Ilpu 3aKIIOUEHWHM, UCTIOIHEHMH, U3MEHEHMU U PAaCTOPKEHUH JOTOBOPA
JABO CropoHbl MpUHUMAIOT Ha ce0sl 0053aTEILCTBO HE OCYIIECTBISATH JEUCTBUMH,
KBUTM(PUIUPYEMBIX MPUMEHUMBIM 3aKOHOJATEIBCTBOM KaK «KOPPYHIUSA», a TaKKe
WHBIX JedcTBUl  (0e3leCcTBUSI), HapylalIMUX TpeOOBaHUS MPUMEHHUMOTO
3aKOHOJATENbCTBA, IPUMEHHUMBIX HOPM MEXKIYHApOJAHOrO TMpaBa B o00yacTu
MPOTUBOJEHUCTBHS KOPPYTILIHH.

I'JIABA 13
ONHAHCOBBIE B3AUMOOTHOILIEHN A CTOPOH

90. KiuueHt 00s3yeTcsi CBOEBPEMEHHO W B IOJHOM OOBEME YIUIaYUBATh
(oOecrnieunBaTh OIJIATY MyTEM MOJEPKAHHUS Ha OAHKOBCKOM CYETE HEOOXOIUMOTO
ocTaTKa JEHEXHbIX cpenactB) banky BosHarpaxaeHue (ruarty) (maiee —
BO3Harpaxjenue) 3a oocmyxuanue B C/IBO, okazaHHble yciayru (BBITTOJTHEHHBIC
paboThl), cBsizaHHbIe ¢ oOciayxkuBanuem B CJIBO, B pa3smepax, Mopsiike W CPOKH,
ycTtaHoByieHHbIe JoroBopoM J[BO, B Tom uncie COOpHUKOM BO3HATrPaXACHUIA.

91. Onmnnara Bo3HarpaxjaeHus baHKy NpOU3BOIUTCS B CJICIYIOIINE CPOKH:

91.1. 3a moaxmtouenue k C/IBO — equHOBpEMEHHO HE MO3HEE paboyvero JHs,
CJIEIYIOLIETO 3a THEM BCTYIUIEHUS B cuity gorosopa J1bO;

91.2. abGonenTtckas miata 3a oocmyxkuanue B C/IbO (exxemecsunas mata):

B TIEPBBIM KaJICHIAPHBIA MECAIl OOCTY)KWBAHHS B CyMMe, IMOJTYYECHHOU W3
pacueTa KOJMYECTBA KaJICHIApPHBIX JHEH 3a MepHoJl CO AHS BCTYIUICHHS B CHILY
norosopa JIbO no nocneqHuil KaleHaapHbIid J€Hb TEKYLIEr0 MecsIa BKIFOUUTEBHO,
— B nenpb nogkmoueHus Kimuenrta k C[IbO, HO He mo3Hee MoCieIHero pabodero THS
Mecsila BKIIOYUTEIBHO;



23

B MOCJIEAYIOLIUX MECALaX MPOU3BOJUTCS Ha YCIOBUAX MPEAOIIAThl B MEPUOJT
C MepBOro pabouero AHS MO MOCJIEAHUNA pabouuii AeHb (BKIIOUUTENHHO) TEKYIIETO
MecsIa;

91.3. 3a mpenocraBieHHE OOMOJHUTENBHBIX ycayr (cepBucoB) B CABO B
cootBeTcTBUHM € J0roBopoM [IBO u COOpHUKOM BO3HArpakaeHWil (exeMecsyHas
njaTa):

B TEpPBBIA KaJleHIApHBIA MeCsSl OOCITYXUBaHHUS B CyMME, IMOJYyYEHHOH W3
pacuera KOJIMYECTBa KAJICHIAPHBIX THEH 3a MEpUO CO JHA MOAKIIOUEHUS K yCIIyre
M0 TOCJEIHUN KaJlleHAApHBIM JEHb TEKYIIEro Mecsllda BKJIIOYHUTEIBHO, — B JCHD
NOJIKJIIOYEHUSI K YCIyre, HO HE TMO3[HEE TMOCIEAHEero pabouero ITHS Mecsla
BKJIFOUUTENBHO;

B TIOCIICAYIONIUX MECAIaXx MPOU3BOAUTCS Ha YCIOBUAX MPEIOIJIAThl B TEPUOJ
C mepBoro paboyero mo mocienIHU paboyuil JeHb (BKIIOUHUTEIBHO) TEKYIIETO
MecsIa;

91.4. 3a ycTaHOBKY / HacTpoOiiKy pabouero Mecra mojib3oBaTesis (B TOM YHUCIIE
nmporpaMmMHOro obecnedeHuss no reHepanuu kimoued OIUII) u npyrue pabGoThi
(yciayru) — eIMHOBpPEMEHHO He Mo3jHee 2 (IByX) paOouux JHEW, CIeAYIOIHMX 3a
JTHEM TOJIMCAaHUs aKTa BBIMOJHEHHBIX palboT (okazaHHbIX yciyr) CTopoHamH.
VYkazaHHbI aKT JOJDKeH ObITh mnonanucaH KiweHToM B JI€Hb  BBINOJHEHUS
paOOTHUKOM CIY>KObl TEXHHMYECKOM TPOJEPKKU BBIMIEMIEPEUUCICHHBIX PaboT
(oKkazaHus yciyr).

B ciydae Hemoanucanus akTa B yKa3aHHBIN BBIIIE CPOK M HE MPEIOCTABICHUS
MOTHUBHUPOBAHHOTO OTKa3a OT €ro MOANMCAaHUS B TOT K€ CPOK pabOThl (YCIIyTH)
CUMTAIOTCA HAAJIeKAIIE BBHIMOJTHCHHBIMU (OKa3aHHBIMH) W TOJUIeXKAT OIUlaTe B
MIOJTHOM 00BbEMeE B T€ JK€ CPOKH, UTO M aKT, MOANUCAHHBINA 00enMu CTOpoHAMH.

92. Kiment mnopywdaer baHky  caMOCTOATEIBHO MPOU3BOJIWTH pacuer
pasMepa TPHUUUTAIONIETOCS TOCIeAHEMY BO3HarpaxaeHus cormacHo COOpHHKY
BO3HAIrpaXXJICHUU.

Knuent nopyuaer banky u npegocrasiser banky nmpaBo camocTosTeabHO (6€3
JOTIOTHUTENBHBIX IUIATEXKHBIX HMHCTpyKumii Kimenta u 0e3 corjacoBaHusi ¢
KnueHToM) Ha OCHOBaHWM IUIATEKHBIX OpJEpOB, odopMileHHBIX baHkoMm ¢ ydeTom
TpeOoBaHMil 3akoHOaTeNbCcTBA PecyOnuku benapych, cruchiBaTh ¢ OAHKOBCKUX U
WHBIX cueToB KimeHTa Bo3HarpaKJaeHue 3a OKa3aHHbIe yCIyTrH o moroopy JbO.

B caygae namuums y KimeHTa HEHMCHOTHEHHBIX IEHEKHBIX O00S3aTEIbCTB
nepen baHkoM, KJIMEHT MpenocTaBiseT baHKy mpaBo CIUCHIBATh yKa3aHHBIE CYMMBI C
O0aHKOBCKMX W MHBIX cueToB KimeHTa B cUeT HEOTJOXKHBIX HYXKI C COONIOJCHUEM
OYepEeTHOCTH, YCTAaHOBJIECHHOM 3aKOHOAATENhCTBOM Pecnybnuku benapyce.

B ykazannom ciyuae KnumeHT o0si3yercss 3a0iaroBpeMeHHO OQOPMHUTH U
npenoctaButh B baHk pacnopsibkeHre Ha OpOHMpPOBAaHUE JEHEKHBIX CPEICTB Ha
HEOTJIOXKHBIC HYK]IBI.

[Ipn nammuuu y KineHTa HECKONBKMX OaHKOBCKUX W HWHBIX CYETOB,
OTKpHITBIX B banke, Kiument nmopydaer banky u npepocraBiser baHky mnpaso
CaMOCTOSITENIbHO (0€3 JOMOJHUTENbHBIX IUIaTeXHBIX MHCTpyKuMid Kiuenta u 6e3
cornacoBanus ¢ KimeHToM) onpenenars ¢ Kakoro u3 0aHKOBCKHX CYETOB, OTKPBITBHIX
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B BaHKe, OCYIICCTBJIATH B IICPBOOUCPCAHOM IMMOPAAKE CIIMCAHUC NCHCKHBIX CPCACTB B
OIlUIaTy BO3HAI'PAXKIACHUAI.

93. KimeHT MOXET caMOCTOSITEIBHO MPOU3BOAUTH OIJIATY BO3HATPAXKICHHUS
3a yciuyru (paboTel), okazaHHble (BbINMOJIHEHHBIE) bankom mno nporosopy JbBO,
cornacHo COOpHUKY BO3HarpaXkJIeHUW B CPOKH, YCTAaHOBJICHHBbIE NIYHKTOM 91
HACTOSIIUX Y CIOBUH.

94. B cnyuae npuocraHoBieHusi oOciyxkuBanus Kmnumenta B CHBO  /
nepeBomga KnmenTta ¢ ogHOW mMOACHMCTEMBI / CHUCTEMBI Ha JPYryl OIUIaTa
BO3HarpaxjaeHusi banky (eKeMeCsIHOM TIaThl) B TEKYIIEM MECSIIE MPOU3BOINUTCS B
CyMMe, TIOJTyYeHHOHN M3 pacueTa KOJUYeCTBA KaJICHIAPHBIX JHEH 3a Mepro/1 ¢ Havasa
MecsIla 10 JTHS MPUOCTAHOBIICHUS OOCTYyKMBaHWs / miepeBoga KiumeHTta, — B JICHb
MPUOCTAHOBIICHUST 0OCTYKMBaHUS / TIEPEBO/Ia, HO HE MO3HEE TOCIETHET0 padouero
JTHST MECSIIa BKIIOYUTEBHO.

[Tocne Bo30OHOBIEHUsT 0OCITy:KuBaHus / 3aBepiicHus nepeBoaa Kiuenra Ha
JIPYTYI0 TOJICUCTeMY / CHUCTEMYy OIUlaTa BO3HarpaxjaeHus baHKy (exeMmecsuyHOU
IJ1aThl) IPOU3BOUTCA B CyMME, MOJYYEHHOM M3 pacueTa KOJMYecTBa KaJeHIapHBIX
JIHEH 3a MepHUoJI CO JTHS BO300HOBICHUS 00CTykuBanus / nepeBoaa Kimenra mo JaeHb
OKOHYAHUSI TEKYIIero Mecsna (BKJIIOYUTENIBbHO), — B JEHb BO300OHOBIICHUS
oOciykMBaHHUsl / TIEpeBOJia, HO HE IMO3[HEE MOCJETHEro paboyero AHS Mecsia
BKJIFOUUTEIILHO.

95. B cmyuae pactopxkenus goroopa JIbO ommata Bo3HarpaxkaeHus banky
3a oOcioyXuBaHuUE / TpeAoCTaBleHHE JomnojaHUTENbHbBIX ycayr B CABO
(e)KeMeCsIIHOM TIIaThl) B TEKYIIEM MECSIIe TPOU3BOIUTCS B CYMME, MOJYyYEeHHON U3
pacyeTra KOJIMYECTBA KaJICHIAPHBIX IHEH 3a IMEepHoJa ¢ Hayajga Mecsa 10 JIHS
MIpEKpaIieHus 00CTY)KUBAHHMS / TIPEOCTABICHHS TOTIOJIHUTEIBHBIX YCIIYT.

95!, B ciyuae Haxok/JeHHs KJIMEHTA B IIPOLEypaxX JMKBUAAMH (TIPEKPAILECHHs
NEeATEeTbHOCTH) WM OaHKPOTCTBA OIIaTa BO3HArpaxkjaeHusi baHky (exeMecsuHOi
aTel) OCyliecTBiseTcss camoctositennbHOo  Kmuentom. Ilpum  stom, ormuiara
MPOU3BOJMTCS HA YCIOBUSX TMPEAOIJIaThl B TEPUOJ C TMEpPBOro padodero 1o
NOCJIeTHUN padounii JeHb (BKIIOYUTEIBHO) MECsIa, MPEIIIECTBYIOMIETO MECSILY
oocnyxxuBanus B C/IBO.

[Ipu  Bo3oOHOBieHWUM  obOchyxkuBanus Kmumenta B CJBO  (panee
MPUOCTAHOBIIEHHOTO M3-3a2 OTCYTCTBHS  OIUIATHl  BO3HATPaXICHHUS) oOIjlaTa
BO3HArpakJeHus baHky B TEKyIIeM MeCsIIe OCYIIECTBISETCS B IIOJTHOM 00BbEMeE.

I'JIABA 14
I[MTPUOCTAHOBJIEHUE (BO3OBHOBJIEHUE) OBCITY > KMBAHUW S,
I[TPEKPAILIEHUE OBA3ATEJIBCTB

96. bank mpuocranaBnuBaeT oOciykuBaHue KiuneHTa ¢ HMCIOIb30BaHUEM
CAbO B cienyronmx ciuydasx:

96.1. neBpmonHeHUss KiameHTOM 0053aTEIBCTB IO OINIATE BO3HATPaXKICHUS
banky cormacHo mnyHkram 90-91 Hacrosumx VYcnoBuil. B ciayuyae HeymiaTel
BO3HArpakJIeHUsI U 00pa3oBaHus 3370 DKeHHOCTH 3a obcmyxkuBanue B CJIBO bank
npuocTaHaBIuBaeT oOcayxuBanue KineHnra ¢ mepBoro uncia Mecsua, CIeayomero
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3a MecsIeM, B KOTOpOM 00pa3oBajiach 3aJ0KEHHOCTb, JO MOMEHTa €€ IOJHOTO
noramenus Kivenrom nepen bankowm;

96.2. mpu  BbIsiBIeHMM ~ baHkOM  TpHU3HAKOB,  yKa3bIBAIOLIUMX  Ha
HecaHKImoHupoBaHHbIi goctyn K C/IbO Knuenra;

96.3. mpu TOJNYyYEHUH PACHOPSHKEHUS  YIOJHOMOYEHHBIX OPraHoB, O
NPUOCTaHOBIIEHUU coBepiieHuss omepauuid B CJIBO B  cooTBeTcTBUH €
3aKOHOJaTeIbCTBOM PecniyOnuku benapycs;

96.4. nmonyuyenusi bankom wuHpopManmu U3 OQPUIHMAIBHBIX HCTOYHHKOB O
HaxoxaeHun Kimenrta B mpouenype JUKBUAALMM (IPEKpAIICHUH JESTEIbHOCTH)
anbo o Bo3OykaeHnu B oTHoumieHMH Kimenta gena o0 3KOHOMHUYECKOU
HECOCTOSITENIbHOCTH (OaHKPOTCTBE), KPOME YCTAHOBJICHMS 3aIIMTHOTO TEPUOJA.
OOcnyxuBanne KimeHta mnpuocTaHaBiaMBaeTcs €O JHS MOJydyeHHUs baHkoMm
yKa3aHHOW HH(popMaIuu A0 Mnepeo@opMieHUs cueTa Ha HUMS aHTUKPHU3HUCHOTO
YOPaBISIOUIETO, IPEACEaATENS TUKBUIAUOHHON KOMUCCUU WM JIMKBUAATOPA.

[Ipu nepeodopmiieHUM cueTa Ha HUMS AHTUKPU3HCHOTO YIPABIISIOIIETO,
npejacenaress TMKBUIAIMOHHON KOMUCCHUN UJTH JIMKBUIATOPA JIaHHBIE JIUIIA 00s3aHbI
yBeoMUTh bank o npanpHeimem wucnonb3oBanun CJABO mmbo o pacropskeHun
norosopa J1bO;

96.5. HeBbinonHeHUs KiaueHToM aBTopu3anuu B CJIBO (Bxoma B cucremy)
CBbIIIIE 6 (11€CTH) MECSIIEB;

96.6. mpenoctraBnenuss  KnmeHToM — 3asgBiI€HHS O  MPHOCTAHOBIICHUU
obcnyxuBanuss B C/IBO mo ¢dopmMe corinacHO NPUIIOKEHUI0O 7 K HACTOSIIUM
YcnoBusMm.

[Ipu 3TOM B 3aBJIICHUH YKa3bIBA€TCS MEPUOJ BPEMEHHOI'O MPHUOCTAHOBIICHHUS,
KOTOPBIN JOJKEH COCTABIIATh HE MeHee | (0HOr0) MOJTHOro KaJleHAapHOTO MecAla U
He Oosee 3 (Tpex) KaJeHIapHBIX MECSIIEB B COBOKYITHOCTH B T€UCHUE KaJICHAAPHOTO
rojga. IIprocraHoBiaeHNE OCYHIECTBISETCS C NEPBOTO KaJEHIAApPHOIO IHS Mecsla,
CJIEIYIOLIETO 32 MECALEM T10aun KIIMEHTOM 3asBIEHHS O IIPUOCTAHOBIEHHH .,

96!. Bank BIpaBe B OJHOCTOPOHHEM IIOPSAKE NPEKPATUTH UIIM IPUOCTAHOBHUTH
okazanue ycayr mnocpeactBom  CJBO B ciywasx, NOperyCMOTPEHHBIX
3aKoHOJaTeabCTBOM PecnyOnuku benapych u  (MiM) JIOKadbHBIMU TPaBOBBIMHU
aktamu banka B cdepe mpemoTBpaIeHusl JIeTAIH3aliid JI0XO0J0B, IMOTYYEHHBIX
OPECTyNHBIM TyTeM, (PUHAHCHUPOBAHUS TEPPOPUCTUYECKON JEATEIBHOCTH U
(buHaHCUPOBaHUS PACHPOCTPAHEHUS OPYKUSI MACCOBOTO MOPAKEHHUS.

97. AOoneHTckas Mmiara, oOs3aTenbcTBAa MO yriate KiueHToM KOTOpoid
NpPeayCMOTPEHbl MyHKTOM 91 Hactosmux YcCloBHii, 3a mepuoj MPUOCTAHOBIIECHUS
oocnyxxuBanus Knuenrta B CAbO no ununmatiee Knuenrta He B3uMaercs ¢ y4€ToM
TpeboBanuil myHkTa 91 HacToAmuUX Y CIOBUH.

98. BozoOHoBnenue o0cnyxkupanusi B CIbO npousBoaurcs:

98.1. He mo3nuee 1 (omHOTO) pabodvero JaHS, CIASAYIOMIETO 3a THEM MOTAIICHUS
33JI0JPKEHHOCTH 110 YIUIaTE€ BO3HATPAXACHMUS;

! JIns mesteit HacTosmuX Y cIoBmit KaJIeHAapHBIM MecsieM oHnMaeTcst iepro ¢ 01 drcia kaJeHIapHOTo MecsIa 1Mo
MOCJIEHEE YUCIIO COOTBETCTBYIOIETO KajeHaapHoro mecsia. Hanmpumep, ¢ 01 mapra 2022 mo 31 mapra 2022
BKIIFOUNTENBbHO, Wik ¢ 01.11.2022 mo 30.11.2022 BrirounTtenbHO. [1o1 KadeHIapHbBIM TOAOM MTOHUMAETCS TIepro ¢ |
sHBaps 1o 31 nexalps TeKyIero roja.
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98.2. mocne OKOHYAHUS MEPONPUATHI, NPEIYCMOTPEHHBIX MpaBUIaMH U
npoleIypaMi BHYTPEHHEro KOHTpoJsi baHka, v mpu OTCYTCTBUU HHGOpMAIMU O
HapymieHun Kiuentom TtpeboBaHuil 3akoHogatenbcTBa PecnyOnuku benapycs,
yKazaHHbIX B moAmyHkre 96! macrosmmx Vemosui, W (MaM)  OTMEHEI
pUOCTaHOBIIEeHUs coBepienus onepaiuii B C/IbO yrnoiHOMOYeHHBIMH OpraHaMH.

99. bank BmpaBe B OJHOCTOPOHHEM TMOPSIKE OTKa3aThCS OT HCIOJHEHUS
oOs3aTenbeTB 1o joroBopy JAbBO ¢ nHanpasnennem KimeHTY COOTBETCTBYIOILIETO
yBegomiieHuss nocpeactsom  CJIBO He mno3nHee 2-x  pabouux JHEW [0
IpeAnogaraéMon JaThl PaCTOPKEHUS B CIy4asX:

99.1. namuuns y Kimenra mnepen bankoM 3al0bKeHHOCTH MO yIiaTe
BO3HArPaXKJICHUS CBBIIIE 2 (IBYX) MECSIICB,;

99.2. ugepe3 3 (Tpu) MecsIIa TTOCIIC TPUOCTAHOBJICHHUS COBEPIIICHUS OTICPAIIHA B
CIbO yrnomTHOMOYEHHBIMH OpPraHaMM B COOTBETCTBHUM C 3aKOHOAATEIHCTBOM
Pecny6niuku benapych, nonyuenus bankoM cBepeHuit u3 ouiMagIbHbIX HCTOYHUKOB
o HaxoxJeHuu KiwmeHnra B mporenype JUKBUAAIUU (TPEKPAIICHUN JEATEILHOCTH)
1100 00 OTKPBITUU B OTHOIIEHUH KitmeHTa KOHKYpPCHOT'O ITPOM3BO/ICTBA;

99.3. Hapymienuss KiueHtom TpeOGoBaHMIl 3akoHOIATeNbCTBa PecmyOnuku
benapycb B o00iacTé MNpedoTBpAIllEHUs JIETAIU3AIlMU  JOXOJOB, TIOJTYYEHHBIX
MPECTYIIHBIM TyTeM, (PUHAHCUPOBAHUS TEPPOPUCTUUECKONU JEATEIBHOCTH U
(brHaHCUPOBAHUS PACTIPOCTPAHEHUS OPY>KHSI MACCOBOTO MOPAKECHUS;

99.3-1. ve mpenoctaBnenus Kimentom B baHK B yCTaHOBJIEHHBIH CpOK
uH(popmanuu, 00A3aHHOCTb MPEJOCTABICHUSI KOTOPOM BBITEKAET U3 3aKIFOUYEHHBIX C
bankoM J10roBopoB, 00 U3MEHEHUSIX B COCTaBE JIMII, BJIAJICIOIIUX aKIUAMU (JOJISIMU B
yctaBHOM (oHze, masiMu) B pazmepe cBbiie 50%, a Takke HE MPeIOCTaBIICHUS
Knuenrom B bank mHbopmanmu o0 U3MEHEHUSX B COCTaBE PYKOBOAMUTENIECH U MHBIX
YIOJTHOMOYEHHBIX Jnil KinenTa,

99.4. uebimonHeHus kiaueHToMm aBTopusanuu B C/BO (Bxoma B cucrtemy)
CBBIIIIE 6 (11€CTH) MECSIICB;

99.5. B COOTBETCTBHH C MyHKTOM 89 HACTOSIIUX Y CIIOBUIA;

99.6. B MHBIX Cllydasix 1o ycMOoTpeHuto banka.

100. B cnyuae pactropxkenus JJoroBopa JIbO myTeM oIHOCTOpOHHEro OTKa3a
banka ot ero wucnomnenws, Jorosop JIbO cuuTaercss pacTOPrHYTBIM C JaThl,
yKa3aHHOM B COOTBETCTBYIOIIEM YyBeJAoMJIeHMH banka 00 oTka3ze OT UCHOJHEHHS
Horosopa /JIBO u ero pacrop:keHuu, HarpaBieHHOM KiueHTy Ha OymakKHOM
HOcHTele 00 B 3JIEKTPOHHOM BHE ¢ ucnosb3zoBanueM C/IBO, ne menee uem 3a 2
(nBa) pabouux aHst 10 Aatkl pactopxenus JJorosopa JIBO.

101. KnmeHT MOXKET B  OJHOCTOPOHHEM TMOPSAJKE OTKa3aTbCi  OT
obocnyxuBanusi B CIIBO u pacroprayts Jlorosop JIBO, mucbMeHHO yBeIOMHUB 00
sToM bank He MeHee yeM 3a 1 (oguH) pabouunii AeHb 10 AaThl oTKIoueHus: ot CABO
u pactopxkenus gorosopa JbO.

102. B cnyuae mpekparierus: oociayxuBanus B C/IbO Kmuent odhopmiser u
nepenaer B baHk 3asBieHune Ha monakiodeHue/ cMmeny/ otkimtoueHue CJIBO mo
dopMe, cormacHO NPUIIOKEHUI0O 6 K HACTOALIUM YCJOBHSIM, U 3asBICHHE Ha
aHHyJIHpoBaHUE (OT3bIB) cepTu(dUKaTa OTKphITOro Kiatoya mpoBepku LTI,
BoimymieHHoro YL  banka mo  ¢opme, ycraHoBieHHOW — PermamenTtom
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yaocToBepsitoiero mnenrpa mudpossix cepruduraroB OAO «Coep banky», B ciydae
eCIIM JaHHBIN cepTUdUKAT BhImycKkascs KinueHry.

TJIABA 15
KOPPECIIOH/IEHIIV S

103. VBemomieHnus (nmucbma, COOOIICHUS U JIP.) HAPABJIAIOTCS (aApEeCyrOTCs)
1o BbIOOpY CTOpPOHBI-OTIPABUTENST OAHUM WA HECKOJIBKHUMH MPEIyCMOTPEHHBIMU
HACTOSAIIEH TJIaBOW Ccroco0amMu, MPUMEHHUMBIMU K COOTBETCTBYIOIIEH CTOpoHE U
COOTBETCTBYIOIIEMY THIY YBEIOMJICHHUS.

104. VYBemomienwus, HaIlpaBJICHHbBIC (anpecoBaHHBIE) Croponoii-
OTIpaBUTENEM, OYYyT CUUTATHCA MOTYy4YeHHBIMU CTOpOHOI-apecaToM B CIEAYIOIINE
CPOKH:

104.1. nuceMa, HampaBliieMble HAPOYHBIM, — C MOMEHTa BpydeHus: CTopoHe-
aapecary;

104.2. muceMa, HampaBisIeMble ITOCPEACTBOM 3aKa3HOM WM KypbepCKOU
mouThl, — C MoMeHTa joctaBku CropoHe-anpecary. Ilucbmo cuuTaercs
nocTtaBiieHHbIM CTOpOHE-azipecaty U mpu ero Bo3Bpare CTOPOHE-OTIIPABUTENIO IO
OCHOBAHMSIM, TPEIYCMOTPEHHBIM IMOYTOBBIMU IpaBWIaMud (B TOM YHUCJIE B CBS3U
orcyrctBueM (CTOpOHBI-afjpecaTa, HESBKOM 3a MOJYYEHHUEM YBEIOMIICHHS WIH
OTKa30M OT €ro MOJy4YEHHUs);

104.3. yBenominenus banka, aapecoBanHble KiaMeHTY myTeM MX pa3MemieHus
Ha caiiTe baHka W/WIM WHTEpPHET-CalTe CIYKObl TEXHUYECKOW MOIJECPKKH, — C
MOMEHTa, KOTJIa COOTBETCTBYIOIIass HHGPOpPMAIM CTAHOBUTCA JIOCTYIMHON IS
MMOCETUTENIEN YKa3aHHBIX CAWTOB;

104.4. yBegomnenusi, otnpasisieMble CtopoHamu ¢ ucrnonb3oBanueMm CJBO,
CUMTAIOTCS TMOJYyYEeHHBIMU: bBaHKOM — C MOMEHTa MPUCBOCHUS UM Ha pabovyeM MecTe
Knuenra craryca «IIpunar» («B obpabotke»); KineHntom — ¢ MOMEHTa MPUCBOCHUS
yBEIOMJICHHIO, OTIpaBieHHOMY bankom, cratyca «O0padoTtany» / «3aBepuieH». Eciu
Knuent He nHunuupyer ceanc cBsizu (He ocymectBiset Bxoa B C[IbO) B Teuenue 2
(1Byx) paboumx HEW ¢ MOMEHTa OTIpaBKu baHKOM yBeTOMIICHHS — MO UCTEYCHUH 2
(I1ByX) pabouux JHEH ¢ MOMEHTA €ro OTIPABKHU.

105. TIlocpencteom CJIBO B Buae npou3BOJBLHOTO AOKyMeHTa u3 banka
MOXET OBITh HampaBjieHa CIEAYIONAas KOPPECHOHACHIUSA: HWH(POPMAIIMOHHBIC
MMCHhbMA/COOOIICHHS, aHKEThI, OTBETBHI/KONMMWU OTBETOB Ha OOpaIlleHUs] KIUEHTOB,
MpeIOKEeHUs IO 0AaHKOBCKUM MPOAYKTAM U yCIIyraM U JIp.

[TocpenctBom unHbIX Digital-kaHamoB MOryT OBITH HaIlpaBiEHBI COOOIICHUS
WH(POPMAIIMOHHOTO XapaKTepa, HE OTHocsIIMecs K HHGOPMAIUU, COCTABJISIONICH
OAHKOBCKYIO TaliHy

106. bamk mnpenoctaBnsier Kiuenty wunHpopManuioo 00 agpece Mecrta
HaxoXJeHus: banka, ero mojapasieneHuii 1 00 WHBIX CBOMX PEKBU3UTAX MyTEM HX
yka3aHusi Ha caite banka. PexBusutel KimeHrta, yka3zaHHble B 3asBICHUM Ha
JTUCTAHIIMOHHOE OaHKOBCKOe oOcmykuBaHue/ 3asBIEHWHM Ha  KOMIUICKCHOE
oOCITy)KMBaHWE, CUMTAIOTCS JEHCTBUTEIBHBIMH JO MOMEHTa MHUCHMEHHOTO
yBegomiieHus: banka 00 nX n3MeHeHUH.
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I'JIABA 16
[TPOYUE YCJIOBUA

107. KnumeHT noATBEp)KAaeT, YTO OH HaJUISKAIIUM o0pa3oM, JHYHO U
MOJIHOCTHIO 03HAKOMJICH C HAcTOAIMMU Y cioBusiMU, COOPHUKOM BO3HATPaXKICHUM,
[lepeunemM MOKyMEHTOB, JNEHCTBYIONIMMHU Ha Jary 3akitoueHus jaoroopa JbO, a
TaKke JOKYMEHTaMHU, MPEJOCTaBICHHBIMU baHKOM cOracHO MyHKTY 32 HACTOSAIIUX
VYcnoBuid, 1 coriiaceH ¢ npaBuiaMu U ycioBusiMu skciutyatanuu CIBO.

108. COopHHK BO3HarpakXJaeHU MokeT ObIThb Uu3MeHeH bankom B
olHOCTOpOHHEM mopsiake. M3menenus B COOpHUK BO3HATPaXJEHUUA CTAHOBSTCS
o0si3aTeNIbHBIMU JIJIsl paHee 3akiiodeHHbIX CtopoHamu JoroBopoB JIbO uyepes 10
(mecsTh) KalleHIApHBIX JHEH co HaHS yBegomsieHUss 00 3ToMm bankom Kiuenra.
N3menenuss B COOpHUK BO3HArpa)KJAeHUI, KOTOPbIE HE MPEINOJaraloT yBEIUUYCHHE
pa3Mepa BO3HArpaKJIC€HHU WJIM BBEJICHHE HOBBIX BO3HArpakKJACHUM, CTAaHOBSTCS
oOs3aTebHbIMU J1s1 CTOPOH B CPOK, YKa3aHHBIN B yBeoMJieHUU baHka.

VYBenomnennem banka siBisercs omnyOinMkoBaHue Ha caite banka Tekcra
n3MeHeHuit B COOpHUK BO3HarpakJaeHun uiu pegakuuu COOpHHUKA BO3HATPAXKICHUIMA
C YYETOM U3MECHEHUH.

B cinywae Hecornmacus ¢ HM3MEHEHUSIMH, MPEIYCMOTPEHHBIMU HACTOSIIUM
nyHKTOM, KilMeHT BmpaBe A0 BCTYIUIEHUS B CWIY YKa3aHHBIX HW3MEHEHUM
orkmounthcsi o CIBO B mopsake, mpegycMmoTpeHHoMm myHKTamu 101, 102
HACTOSAIINX Y CIIOBHUH.

109. KnueHT 00s3yeTcss HE peXe OJHOTO paza B HENCTI0 3HAKOMUTBHCS C
uH(popmanuei, B TOM 4YHucie 00 HM3MEHEHUMU HacTosmmXx YciuoBuil, COopHHKa
BO3HarpaxjacHu u IlepedHss MOKYMEHTOB, pa3meniaeMoil Ha caite banHka wium
HaIpaBJISIEMOi B AJIEKTPOHHOM Bujie nocpeactsoM CIBO.

110. Ecnm mocne 3akmiouenus jgoroBopa JIbO u 1o mpekpaiieHusi ero
JEUCTBUS IPHUHAT aKT 3aKOHOJaTeNbcTBA PecyOnuku benapych, ycTaHaBIMBAIOIIHIA
oOs3aTenbHble st CTOpPOH TpaBuia, MHBIE, YEM TE€, KOTOpBIC JCUCTBOBAIM IPHU
3akmrodeHuu  goroBopa JIbO, ycioBus yKa3aHHOTO JIOTOBOpa JOJDKHBI OBITh
MPUBEJACHBI B COOTBETCTBHE C 3aKOHOJaTeNbcTBOM PecmyOmmku benapyce, ecnu
oOpaTHOE HE MTPEAYCMOTPEHO 3aKOHO1aTeIhLCTBOM PecmyOimku benapycs.

111. Bo BceM OCTajgbHOM, YTO HE YPETyJIMPOBAHO HACTOSIILIUMH Y CIIOBUSIMH,
a TaK)K€ MHBIMU JJOKYMEHTAMH, COCTaBJISIOIIMMHU B COBOKYITHOCTH YCJIOBHS IOTOBOpa
JBO, CTopoHbI pyKOBOJICTBYIOTCS 3aKOHOAATENbCTBOM PecnyOnnku benapyce.

112. Bce pasHormnacusi u crnopsl 1o aoroopy JIbO CTOpoHBI yperyaupyroT
MyTeM TIPOBEJCHUS TIEPEroBOpPOB, a B ClIydyae HUX Hepa3pelieHus — MyTeM
HaIpaBJICHUS YT ApyTy npeteH3uil. CTOPOHBI yCTaHABIUBAIOT COKPAIIEHHBIN CPOK
pacCMOTpPEHUsI MPETEH3UHM, KOTOpbIM He MoxeT mnpeBblmare 10 (mecsTn)
KQJICHIAPHBIX JTHEN C MOMEHTA €€ MOJTyYeHHUS.

Cnopst CTOpoH, HE pa3pelieHHbIe B MOPSJIKE JOCYIACOHOTO YpEeryIupOoBaHuUs,
MOJIJIeKaT PACCMOTPEHUIO B Cy/I€ 10 MeCTy HaxoxaeHus: banka nubo noapasneneHus
banka, B koTopom oOcykuBaetcsi KiueHr.


consultantplus://offline/ref=7B2F22C91FBE78705E51B7D4A64A9A21FA4987402F0D61451CD1A042689870F6FCo6fFH
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I'JIABA 17
PEKBU3UTHI CTOPOH

113. Mecto HaxoxneHus u pekBu3uThl banka: 220005, r. MuHck, OyiabBap
uMmenn Mynsauna, 6, BUK BPSBBY2X, YHII 100219673.

114. PexBusuthl KimeHTa ykas3plBatoTCs B 3asiBJICHUM Ha JUCTAHIIMOHHOE
O0aHKOBCKoe oOciyxuBaHue / 3asBICHMM HAa KOMIUIEKCHOE OOCITy>KMBaHUE WU
cornamieHn CTOpOH 00 M3J0KEHHH B HOBOM PENAKUUU JOroBOpa OaHKOBCKOIO
oOcmykruBaHUS ¢ Hcoiab3oBanueM cuctembl JIbO «BS-Clienty.
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[Tpunoxenue 1

K Y CIIOBUSM IUCTAaHIITHOHHOTO
OAHKOBCKOTO 00CIYKUBaHUS
KOPIIOPAaTUBHBIX KIHEHTOB

B OAO «Co6ep bank»

TPEBOBAHUS K IPOI'PAMMHO-TEXHUYECKHUM CPEACTBAM KJIMEHTA
(PEKOMEHAYEMAS KOHOUT'YPALIUA PABOYEI'O MECTA)

1. s mpegocTaBieHus yeiyr uepes nojcucremsl «bank-knuenty / « AnTepHeT-
KITUEHT:

1.1. nepcoHanbHBIN KOMIIBIOTEP CO CIAEAYIOUIUMHU XapaKTePUCTUKAMU:

1.1.1. onepanumonnas cucrema Windows:

pexomenayeMbie Bepcuu:. 7 X86 m Xx64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic);

nojiepkuBaeMbie Bepcun: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise), 10 x86 u x64;

1.1.2. mpormeccop - He menee Celeron 800;

1.1.3. RAM - He menee 256 MB;

1.1.4. monutop - He MeHee 1280 x 1024;

1.1.5. cBobGomHoe nuckoBoe nmpoctpanctBo HDD - He menee 500 MB;

1.1.6. yctpoiicTBo 1 uTeHust/3anucu Hocuress kitoueit DLIT (USB-moprt u mp.).

1.2. TpebGoBaHuE K IPOrPaMMHOMY OKPYKEHHIO pabouell CTaHINH:

1.2.1. BeO-Opaysep: Mozilla Firefox x86 66.0 u Beie; Opera x86 Next 17.X u BbiIe;
Google Chrome x86 60.X u BbI1IIE;

1.2.2. Tekcrosslif pegaktop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

1.2.3. penakrop snexkrponnbix Tadnui: MS Excel 2003, 2007, 2010.

1.3. pocryn k cetu UHTEpHET;

1.4. CK3MU: Avest Bepcuu 5.1.0647 u BIIIIE;

1.5. HocuTenb INMEKTPOHHBIX Kitouei - Ay Avest x86 AvToken, Rainbow iKey u
ap. (cm. Avest.by); mms Avest x64 (AvToken, AvPass) (B ciydae HCHONB30BaHUS
COOCTBEHHOTO HOCUTEISI AJICKTPOHHBIX KITFOUECH).

2. Jlns npeaocTaBiIeHUs YCIyT ¢ UCTOIb30BaHueM MoounbHoM Bepcun CBBOJI:

2.1. cmaptdoHBbI, IUTAHIIETHBIE KOMITBIOTEPHI C ONEPAMOHHON CUCTEMOM:

Android 5.1.0 u BrI1IIE;

iI0S 13 u BhiIIIE.

3. Jlnis mpeocTaBieHus yCIyr ¢ ucnoib3oBanuem Web-sepcuu CBBOJI:

3.1. MEPCOHAIbHBIM KOMIBIOTEP CO CIECAYIOIMUMH XapaKTEePUCTUKAMU:

3.1.1. omnepanuonnas cuctema Windows;

pexkomenayembie Bepcun: 10 x86 u x64 (Home, Pro, Enterprise);

nojepxxuBaeMbiec Bepcun: /7 x86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic), 2008 R2 Server x86-64 (Standard Edition, Datacenter Edition,
Web Edition), 8.1 x86 u x64 (Basic Edition, Pro, Enterprise), 2012 R2 Server x86-64
(Foundation Edition, Essentials Edition, Standard Edition, Datacenter Edition);
oreparonHas cucrema Linux, macOS (moanepkuBaroniue ykasaHHble B 1. 3.2.1
Opay3epbl U TOJIBKO JUIsl CMC-TIOJIITUCH);
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3.1.2. MoHHUTOp — pa3pelnieHrne He MeHee 576 px Mo MIUPHUHE;

3.1.3. yctpoiicTBO ais ureHus/3anucu Hocutens kiroderd LT (USB-nopt u ap.).
3.2. TpeboBaHMs K MPOTPAMMHOMY OKPY>KEHHUIO paboueil CTaHIuH:

3.2.1. BeO-Opay3zep: Mozilla Firefox x86 66.0 u Brimie; Opera x86 Next 17.X u BBIIIIE;
Google Chrome x86 60.x u BoIe; Safari 13 u Beime; Internet Explorer 11;

3.2.2. rekcroBbrii penakrop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;
3.2.3. penakrop anekrponnbix Tabdaum: MS Excel 2003, 2007, 2010.

3.3. noctym k cetu MIHTEpHET;

3.4. CK3U: Asecr Bepcun 6.3.0.800 wu Bbllle; NEPCOHAIBHBIA MEHEIKED
ceptudukatoB ABect Bepcuu 4.0.6 u BbIIIIE.

3.5. HOCHTEIb JJIEKTPOHHBIX Kiroueii — it Avest x86 AvToken, Rainbow iKey u ap.
(em. Avest.by); mms Avest x64 (AvToken, AvPass) (B ciydae HCIIOIb30BaHUS
COOCTBEHHOTO HOCHTEIISI AJICKTPOHHBIX KITFOUEH).



32

IIpunoxxenue 2

K Y CJIOBHAM JUCTAaHIIMOHHOTO
0aHKOBCKOTO 00CTYKHBaHUS
KOPIOPATUBHBIX KJIUCHTOB

B OAO «Co6ep bank»

MEPEYEHh ®PUHAHCOBO HH®OPMAIIUH

N PEI'VIAMEHT EE IIPEJOCTABJIEHUSA B CABO

Cmoco0
o /m Bun nadopmarm/ gaHHBIX Bpewms IIprmmeganne
TIPECTaBICHUS
MOCJIE 3aBEPILCHIS
Hrorosas BeINuCcKa
OIEPALMOHHOTO JIHS OaHKa
erJIaMeHTHOE
BrIniicku 13 JATICBBIX CICTOB p
(Texymme/ pacaeTHEE (dbopmupoBaHue [pu vHanmuaun
1 coyHBIC nenommmé cuera B TCUCHHE ONEPAIMOHHOTO THS | JBIKCHHS ACHEKHBIX
. 2 &
CPEICTB IO CUET
CYeTa 0 Y4eTy aKKpEIUTHBOB U pex Y
T.J.
A) Ilepuop 3ampoca
IO 3aIIPOCy He Oonee 15 MUHYT - B TeUeHHE
OTpaHUyeH 5-10
KITUCHTA OTIePAaIMOHHOTO JTHS
KaJICHIAPHBIMA JTHIMHU
peraaMeHTHOe
OpMHUpPOBaHHE
BenoMocTh HEUCIIOIHEHHBIX bopmmp IIpu nonyyenun
2. JIEHEXKHBIX 00s3arenbeTs B AUC B TCUCHHE OIEPAIMOHHOrO aAHs | uHpopmarmu u3 AVC
nao nao
IO 3aIpPOCy He Oonee 15 MUHYT - B TeUeHHE
KITUCHTA OTIePAIIMOHHOTO JTHS
3 CBenieHHs 0 3a4YHCICHUSAX B UH. IO 3aIIPOCy He Oosiee 15 MUHYT - B Te4eHHE
" |Bamote (MT103) KITUEHTA OTIEPAIMOHHOTO JTHS
periaaMeHTHOe TOCJIe 3aBEePIICHUS
CeeneHust 00 HCIIOTHEHUN (dbopmupoBanue OIIePalIMOHHOTO AHA OaHKa
4.  |mmaTexHBIX JOKYMEHTOB
(TImaTexHBIX TPeOOBAHMIA) IO 3ampocy He Oonee 15 MUHYT - B TeUeHHUE
KITUCHTA OTIePAIMOHHOTO JHS
peraaMeHTHOe MIOCTIE 3aBEPIICHUS
TIpHIOKeHNS 1 TIATERHOMY (hopmupoBaHme OTIEPAIIMOHHOTO JTHS OaHKa
5.
TpeboBaHUIO
T10 3a1pocy He Oonee 15 MUHYT - B TeUeHUE
KIIMEHTa OTIEPAIIMOHHOTO JTHS
CaezieHMs 00 OTIIPaBIICHHBIX
6 A TERHBIX TheGOBAMISIX 110 3a1poCy He Oosiee 15 MUHYT - B TeueHHe
' (uHKacco) P KIIMEHTa OTIEPAIIMOHHOTO JTHS
CaezieHMs 0 320pOHMPOBAHHBIX
JICHE)KHBIX CPEJICTBAX 6 1
7 (HEOTIIOAKHBIC HYKIbL, 3/IaTa B T10 3a1pocy He O6osiee 15 MUHYT - B TeUeHUE
cueT MpOsKHT MHHHM;Ma ) KITUEeHTA OTIePAIIMOHHOTO JHS
8.  |Peectp 3auucieHust KIMEHTCKUX |  PErJIaMEHTHOE IOCJIC 3aBEPILICHUS
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cpencts (MT102) (hopmupoBaHme OTIEPAITMOHHOTO JTHS OaHKa
IO 3a1pocy He Oosiee 15 MUHYT - B TeueHHe
KIIMEHTa OTIEPAIIMOHHOTO JTHS
VBenomiteaust 00
perIaMeHTHOE [Tpn Hanmaum/ OT™MEHBI
9. |orpaHMYCHHAX/OTMEHE B TEUEHHE OTIEPALIMOHHOTO JTHS
. (dopmupoBanue OTPaHWYEHUS 0 CUETY
OTpaHUYEHUI 1O CYETy
Kypcs! BamoT, ycTaHOBICHHBIE
peraMeHTHOE Iocne mpenocTaBiaeHUS
10. |HammoHansHBIM OaHKOM B TEUEHHE OTIEPALIMOHHOTO JHS
(dopmupoBaHue napopmanuu Hb Pb
Pecrry6mnmku benapycn
11 Wudopmanus no nedcTBYONNIM IO 3a1pocy He Oosiee 15 MUHYT - B TeueHHe
" |memosutam KIIMEHTa OTIEPAIIMOHHOTO JTHS
Wudopmanus o BO3HUKIIEH
periaMeHTHOe MIOCJIE 3aBEPIICHUS [TpounsBosbHBIM
12. |mepen baHKOM 3a0KEHHOCTH
(dopmupoBaHue OTIEPAIIMOHHOTO JTHS OaHKa JOKyMeHTOM u3 banka
3a ycnyru PKO
Wudopmanns
OOHOBIISIETCS U3
periaMeHTHOe
B TeUCHHUE onepanronHoro nus | Transmaster 3a 3 (Tpu)
Wudopmanus mo (dbopmupoBaHue
TIOCIIEAHNX
13. |kopnopaTHBHBIM OAaHKOBCKHM
KaJCHAAPHBIX JHA
TUTATE€XKHBIM KapTOUKaM
IO 3ampocy He Oonee 15 MUHYT - B TeUCHUE
KJIIMCHTa ONCPAMOHHOTO JHA
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[Tpunoxenue 3

K Y CJIOBUSIM TUCTAaHIIMOHHOTO
0aHKOBCKOTO 0OCITYy)KHBaHUS
KOPIOPATUBHBIX KJIUEHTOB

B OAO «Co6ep bank»
3ASBJIEHUE
Ha JUCTAHIIMOHHOE 0AHKOBCKOE 00CIyKUBAHUE
1. Bupn 3asiBjieHus: |:| OCHOBHOE Homep: | [ | [/T T 1T 1T 1T 1T 1L T 1/ 1 ]
|:| pomommmtensroe?  Jara: | | | [ . T [ ] I~
Bank: OtkpbITOE akuuoHepHoe o6iiectBo «Coep bank»

(yka3blBaeTCsl HAUMEHOBaHUe 1ojpas/eieHus banka)

Kaunenr:

(YKa3bIBAaIOTCS OJTHOE HAMMEHOBAHUE FOPUIMUECKOTO JULA (€ro CTPYKTYPHOTO MOApa3AeIeHHMs),

(amunus, UM, 0TYECTBO HHAUBUAYAIBLHOTO NPEAIIPUHUMATEIIS)
Ha ocHoBanmm YcnoBuii TUCTaHIIMOHHOTO OaHKOBCKOTO OOCITYXKHBaHUS KOpropaTHBHBIX KimeHTOB B OAO «Coep
Bauk» ot 23.06.2014 Ne 01-07/203, pasmemeHHsix Ha caiite banka (www.sber-bank.by), mnpocum
K (oT) CIIBO «Co6epbank buznec Onnaitny:

(IIOAKIIIOYUTD / OTKIIIOUHTB)

2. YueTHBIH HOMep IJIaTeJbINNKA:

3. Mecto HaXO0KIACHUA (MECTO JKUTECJIBCTBA IS HHAUBUAYAJBHOI'O npennannMaTe.nﬂ):

4. Aapec 3JieKTpoHHOI mouThI (e-mail):

5. Ilepeuenn 6aHKOBCKHUX c4eTOB (Homep IBAN, Tun cyera):

6. YcraHoBka/HacTpoiika pado4ero Mecta : CaMOCTOSITEIbHO KIIMEHTOM

7. Axpec ycTaHOBKH padoyero Mecra:

8. TpebyeMoe KOTHYECTBO JONMOJHUTEIbHBIX PA00UYHX MecT (HY)KHOE OTMETHTB «X»):
|:| C MPEIOCTABICHUEM HOCUTEIIS SIEKTPOHHOTO KITH0Ya (uudpamn)
|:| 0e3 mpemocTaBiIeHUs] HOCUTENS AIEKTPOHHOTO KITF0Ya (mpamn)

9. Onnara BoO3HarpasxaeHusi (IIaThbl) 3a NOAKJIIOYEHHe, 00cayKHUBaHUe (MpeJOCTABJIEHHME IONMOJHHTEJIbHbIX
yeayr) B CABO (Hy»XHOE OTMETHTB «X»):

I:l O6H3yeMC$I YIIATUTh TJIATEXKHBIM TOPYYECHUEM

I:I CIIMIIUTE C TCKYLICTO (pacquﬂoro) cuera Ne

10. ITpocum
MIPEIOCTABUTh BXOAHBIE JaHHBIC (JIOTHH U maposb) ajst pabotel B C/IBO crnenyromuM yIoJIHOMOYSHHBIM JIMIA |

10.1 YnojHOMOY€E€HHOE JIHII0:

Ddamunusg

Nmsa

OTtyecTBO

JIOMKHOCTD

IIpaBo Ha coBeplcHUE ONepaluii IPEICTABICHO HA
OCHOBAHHU (YcraBa, JJOBEPEHHOCTH U JIp., HOMEP, J1aTa) CpOKOM }leﬁCTBI/I}I 10 « » 20’ T.

Tum MOANKCH B COOTBETCTBUH C KAPTOUKOU ¢ 0OpasiamMu moanuceil (Hy)KHOE OTMETHTh «X»):
€IMHCTBEHHASI MTOJIITUCH I:l nepBast HOAMUCH |:| BTOpasi/ MOCIIEIYIOIIAs MMOITHChH
0e3 mmpaBa MOJIHCH

NpeaOCTaBUTL BXOJAHBIC JAHHBIC (J'IOFI/IH u naponb) JJIA pa60T1,1 B CI[BO CICAYHOIMUM yIIOJHOMOYCHHBIM JIMIA

2 B IONOJIHUTEIIbHOM 3asBJICHUU 3aIIOJIHAKOTCS TOJIBKO I10JI51, KOTOPBIE COACPIKAT HOBYIO I/IH(i]OpMaLII/I}O
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10.2 YoJTHOMOYEHHOE JIHI0:

damunnsa

Nms

OTtuyecTBO

JIOKHOCTD

HpaBO Ha COBCPUIICHHUC onepaum‘/’l peaACTaBJIICHO Ha
OCHOBAHUU (YcraBa, 1OBEPEHHOCTH U 1., HOMEp, 1arta) CpOKOM Z[eﬁCTBHH 10 « » 20_ T.

Twun moanycu B COOTBETCTBUM C KapTO‘IKOﬁ C 06pa3uaMM noAnucein (Hy)KHOC OTMCTUTH «X»)Z

€IMHCTBEHHASI MTOITUCH nepBast HOAMUCH |:| BTOpasi/ MOCJIEYIOIAs MTOITHChH
0e3 mpaBa MOJIIHCH

11. Hoanucanue (MOATBEP:KACHHE) CEAHCOBLIMH NAPOJISAMH |:| NOAKJIIYHTH I:I OTKJIIOYUTh
JAOKYMEHTOB B 3JIEKTPOHHOM BH/I€

CeegeHust 00 YIIOTHOMOYCHHBIX JTUIAX

Ne C i
° @®.1.0. ynonHOMOYEHHOT0 JIula Howmep tenedona POK ﬂem?m
n/n cepBHca
1 +375
2 +375
12. KonTakTHbI€ TesiehoHbI: +375
(HOMEp MOOMIIBHOTO TenedoHa) (®.1.0.)
+375
(HOMep MOOHIIBHOTO TenedoHa) (®.1.0.)

13. PykoBoauTe/b KJIHeHTAa (MHAUBUAYAJbHbII NMpeANPUHAMATE]Ib, HHOE YIIOJJHOMOYEHHOE JTUII0),
NeHCTBYIOIINIA HA OCHOBAHUHU

(Ycraga, [To10KeHHsI, JOBEPEHHOCTH, CBUCTENLCTBA O PETHCTPALINH HHAMBUAYaTbHOTO IPEAIPHHUMATEIS H 1P.)

(1OIKHOCTB) (moxnuce) (pamunust, MHUIMATIBI)

3 HpI/I OrpaHUYCHUU CPOKA TOJTHOMOY M YKa3bIBa€TCA KOHKPETHAsA J1aTa, a B ClIyda€ OTCYTCTBUA orpaﬂnqeﬂuﬁ (1)[)33& «10 OTMEHBD>
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OTMETKU BAHKA
Ipu moanrcaHUM HACTOSIIETO 3asBICHUS OBLI MPEIBIBIICH IS 0003PEHUS TOKYMEHT, YOCTOBEPSIFOIIUI JIMYHOCTD:
Ne , BEIIAH
« « 20 r, UACHTU(DUKAIIMOHHBIN HOMEP

CPOKOM J€HCTBHS 110 « » 20 T

YnojJHOMO4YeHHOE N0JIZKHOCTHOE JIuio banka

Honxrouenune k CABO PA3ZPEIIAIO / HEBO3MOXKHO (3auepkHyTh HEHYKHOE)

(yka3aTh IPUYHHY OTKa3a)

(IOJKHOCTD) (nmoAanuck) (pamuus, HHULMATIBL) (nata)

M.IL.
YnoanomoueHnsblii paborHuk banka
3asBreHUE TPUHATO K HCIIOTHEHHUIO.

HanmenoBanue [lakera onepanuii:

(yKa3bIBaeTCs IPU MOJKIIOUCHHH KIIMEHTa K IlakeTy onepartuii)

Jata Hayaa pe10CTaBIeHUs JOIOIHUTENbHBIX YCIyT R

Hporme OTMCTKMU:

(1OIKHOCTB) (moznuce) (pamunns, MHUIMATIBL) (nata)



[Tpunoxenue 4

K Y CIOBUSIM TUCTAaHIIHOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS
KOPIIOPATUBHBIX KJIMEHTOB

B OAO «Co6ep bank»

JomnonuuTensHoe cornameHue Ne
k JloroBopy 0aHKOBCKOTO 0OCTyXMBaHus ¢ ucnoib3oBanuem CABO
OT «__ » 20 1. Ne

« » 20 .

OTkpsiToE aknroHepHOoe o0mecTBo «Coep bank», nMeHyeMoe B nanpHeleM «baHky, B nwuie

(momxHocTh, @.1.0.)

HeﬁCTByIOHleFO Ha OCHOBAHUH , C OJTHOM CTOPOHBI U
(YcraBa, 10BEpEHHOCTH U JIp., HOMEP, J1aTa)

(1mosHOe HauMeHoBaHue puardeckoro auua win G.1.0. uHANBHLYaTLHOTO IPEIIPUHUMATEIS)
HMCHYEM B nanpHelmeM «KineHT», B nuie

(nomxHocts, O.JM.0.)
JICUCTBYIOIETO0 HA OCHOBAHUU ,
(YcraBa, ITooxeHNs, ZOBEPEHHOCTH, CBUACTEIBCTBA O PETUCTPALINH HHANBUYAIBbHOTO PSP UHUMATEIS U JIP.)

C JApPYrod CTOpOHBI, COBMECTHO HMEHyeMble «CTOpDOHBI», 3aKJIIOUMIM HACTOSIIEE COIJIAILCHHE O
HIDKECJICAYIOIIEM:

1.

2. Hacrosmee cornamieHde COCTaBIEHO Ha PYCCKOM S3bIKE B 2-X (OBYX) OPHIMHAJIBHBIX
9K3eMILISIpaxX, UMEIONUX PAaBHYIO IOPUINYECKYIO CHITy, U HAXOJIUTCS 1O OJHOMY JK3EMIULIPY y KaXAO0H U3
CrtopoH.

3. Hacrosimee cornameHue CUUTaeTcsl 3aKJIIOUYEHHBIM M BCTYNAeT B CHIIy C MOMEHTA MOJIHCAHUS
ero CropoHamu.

MECTO HAXOXIEHUWA 11 PEKBU3UTBI CTOPOH

BAHK: OAO «Cb6ep banx» KJIMEHT:
Anpec: 220005, r. MuHck, 6-p MynsaBuHa 6 Anpec:
YHIT 100219673 Texymuii (pacyeTHblil) cyer, OaHK:
Tenedon: YHII
Tenedon:
I[MOAIINCHU CTOPOH

« » 20 . « » 20 r.
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[Ipunoxenwue 5
K YCIOBHSAM IUCTAaHLIMOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS

KOPITOPATUBHBIX KJIMNCHTOB
B OAO «Co6ep bank»

Cornamenne No
00 M3JI0’KCHUH B HOBOH pefakiiuu JJoroBopa 0aHKOBCKOTO 0OCTYKUBaHHSI
C UCIIOJIL30BAHUEM ITOCUCTEMEI cucremsl JJ6O «BS-Clienty
OT «___ » 20 . Ne

«_» 20 1.

OTkpbiToe akuoHepHoe oomecTBo «Coep bank», uMenyemoe B nanbHeleM «baHky, B JTHIe

(nomxnocts, O.J.0.)
HeﬁCTByIOHIeFO Ha OCHOBAaHUH , C OL[HOﬁ CTOPOHBI U
(YcraBa, 1OBEpEeHHOCTH U JIp., HOMEp, J1ara)

(1osHOe HauMeHoBaHue opurdeckoro auna win G.1.0. uHANBUYaTLHOTO IPEIPUHUMATEIS)
HMCHYEM B nanpHelmeM «KieHT», B nuie

(momxHocTh, @.1.0.)
HeﬁCTByIOH.[eFO Ha OCHOBAaHHUHU

(Ycraga, [TonoxeHus, J0OBEPEHHOCTH, CBUACTENIBCTBA O PETUCTPALMH UHIMBUIYaIbHOTO IPEAIPHUHUMATEIIS)
C JIpyroil CTOPOHBI, COBMECTHO HMEHyeMble «CTOpPOHBI», 3aKIIOYMIIA HACTOAIIEE COTJIANICHUE O
HIKECIIEIYIOLIEM:

1. KimeHT mnonaTBepXkIaeT, YTO O3HAKOMHICS M COIJACeH ¢ YCIOBHSMH JHMCTAaHIHMOHHOTO OaHKOBCKOTO
obcnyxuBaHus KoprnopatuBHbIX KineHTOB B OAO «Cb6ep bank» ot 23.06.2014 Ne 01-07/203 (masnee — YcioBus),
pa3MeleHHbIMU Ha caiite banka (www.sber-bank.by).

2. V3MeHUTH YyCIIOBUS paHee 3akiaro4eHHOro CTOpOHaMU JOTOBOpa OAHKOBCKOTO OOCTYXKHUBAHHS C
HCIIOJIB30BAHUEM IIOJICUCTEMBI cucremsl JIBO «BS-Client» ot «_ » 20 T
No | M31O0XUB UX B peJakuuu Y CIOBUM.

3. HacTtosmiee cormameHue COCTaBICHO Ha PYCCKOM S3bIKE B 2-X (IBYX) OpHUTHHAJIBHBIX
3K3EeMIUIsIpax, UMEIOLIMX PABHYIO IOPUAUYECKYIO CHIIy, U HAXOJUTCS MO OJJHOMY 3K3EMIUISIPY Y KaXJ0H U3
Cropos.

4. Hacrosmiee corjiamieHue CUATACTCS 3aKIIOUECHHBIM M BCTYIAET B CHJIYy C MOMEHTA ITOAIHCAHI
ero CtopoHamu.

MECTO HAXOXIEHUA 1 PEKBU3UTBI CTOPOH

BAHK: OAO «Cb6ep banx» KJIMEHT:
Anpec: 220005, r. MuHCk, 6-p MynsaBuHa 6 Anpec:
VHII 100219673 Texyumii (pacyeTHbIi) cuer, OaHK:
Tenedon: YHII
Tenedon:
I[MOAIINCHU CTOPOH

« » 20 T « » 20 1.



http://www.sber-bank.by/
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[Tpunoxenue 6
K Y CIOBUSIM IUCTAaHIITHOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS

KOPITOPATUBHBIX KJIMNCHTOB
B OAO «Co6ep bank»

@dopMa BHELIHEro MpeacTaBieHus 3asgBaeHUs 0 NOAKII0YeHUH/cMeHe/oTKII04YeHun CABO
B hopMe 2JIEKTPOHHOIO0 IOKYMEHTa

Komms

3ASIBJIEHUE Ne
o nojkiroueHnn/ cmene/ otkiodeHun CJIbO
oT

(yKa3bIBaloTCs HAaMMEHOBAaHHE IOPUIHMYECKOro JUIa (€ro CTPYKTYPHOIo noApasaeieHus), GaMuus, HMs, OTIECTBO HHAUBUIYaIbHOTO
MIpeIPUHIMATEIIS)

B cooTtBercTBUM ¢ YCIOBUSMU TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKHBAHUS
KoprnopatuBHbIX KineHTOB B OAO «Coep bank» ot 23.06.2014 Ne 01-07/203,
pa3MenIeHHBIX Ha caiite banka (Www.sber-bank.by), mpocum ¢

(nata)

[']

Homep moGunbsHOro TenedoHa A nepeaadu JoruHa U napoJs JocTyna

<Uudopmarys o Biraaesble Kioda>

OrMmeTka OaHKa:

! ykaspIBaeTcs OIMH U3 BAPUAHTOB:

- «IOTIOTHUTENFHO NOAKIIOUNTh MeHs (i UIT) / Hamry opranusanuio K »

- «nepeect MeHs (s WIT) / Haty opraHu3anuio ¢ moAcucTeMbl «baHK-KINEHT» Ha 00CTyKUBAHUE C
HCIIOJIE30BaHIEM »

- «oTKIII0UNTH MeHs (it M) / Hamy opranusanuio ot »



http://www.sber-bank.by/
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[Ipunoxenue 7

K YCIOBUSM IUCTaHLMOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS
KOPIOPAaTUBHBIX KIIMEHTOB

B OAO «Co6ep bank»
3ASABJIEHUE Ne
0 MpuocTaHoBiIeHUH obOciyxuBanus B CIIbO
OT

(yKa3pIBalOTCsl HAMMEHOBAHUE IOPUIMYECKOTO JIMLA (€r0 CTPYKTYPHOI'O MOApA3IeIeH s ),

(aMuust, UMs1, OTYECTBO UHIUBUAYAIBHOTO MIPEAIPUHUMATEIS)

B coorBeTcTBHM ¢ YCIOBUSMH JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KUBAHHUSI
KopriopaTuBHbIX KiIueHTOB B OAO «CoOep bank» 23.06.2014 Ne 01-07/203,
pa3MeICHHBIX Ha HWHTEpHET-caiite banka (Www.sber-bank.by), mpocum BpemenHO

npuocTaHoBUTH oociyxuBanue B CIIbO « »
(BS-Client / CEBOJI)

Ha repros’ ¢ 1o
(mata) (mata)

[Toanucek pykoBoautens / U1

OrMeTka OaHKa:

! iepuon He MOXeT IpeBbIIIATE 3 (TPEX) MOJIHBIX MECSIIER


http://www.sber-bank.by/
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[Tpunoxenue 8

K Y CIOBUSIM IUCTAaHIITHOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS
KOPIIOPATUBHBIX KJIMEHTOB

B OAO «Co6ep bank»

JloBepeHHOCTH No

Hata (mponucklo) r.

Hacrosimieit 1oBepeHHOCTBIO ,
(noanoe naumenosanue)

3aperuCTPUPOBAHHOE , MECTO HaxOXXICHHUS: ,
B JIMIIE , JEUCTBYIOLIEr0 Ha
OCHOBaHUU (manee mo Tekcry — Kiwmenr),
YIIOJIHOMOYUBACT

(momKXHOCTD, (PaMIIIHS, IMSI OTYECTBO MOJTHOCTHIO)
MacropT 3apErUCTPUPOBAH IO aAPECY: ,
npenctaBisaTh uHTEepechl Kimenta mnepen OAO «Coep bank» (mamee — bank) B KadecTBe
YIOJIHOMOYEHHOTO TipeAcTtaBuTens KnmeHnta wu coBepmiath OT UMEHM W B HHTepecax Kimenta
Clenyrolne NeHCTBUS:

ﬂ]l}l YNOJHOMOYEHKO20 uya ¢ npasom noonucu.

MOCPEICTBOM CHCTEMbI JTUCTAaHIMOHHOIO OaHKOBCKOrO oOciyxkuBaHus banka (mamee —
CIBbO) 3aknrouyaTh, U3MEHATH M pacToprarb ¢ baHKOM JOTOBOpHI / COTJIAIICHHS, MOAMUCHIBATH
JOKYMEHTBI,  SIBJSIFOIIMECS B COOTBETCTBMM € 3aKOHOJATEIBLCTBOM  JOKYMEHTAMH,
MOJATBEPXKJIAIOIUMHI (DaKT 3aKIIOYEHHs] / U3MEHEHUs / pacTOp>KEHUs JOTOBOPOB / COTJIAIIEHUN;
MOJMUCKHIBATh JOKYMEHTBI-PACTIOPSOKEHUST (TJIaTeKHbIE HHCTPYKIHMH (pacdE€THBIE JOKYMEHTHI,
3asBJICHUS HA CHATUE/B3HOC HAMYHBIX JICHEKHBIX CPEJICTB, MOMOJHEHUE /BO3BPAT JICTIO3UTA U JIp.),
3a51BKH, PAcCIOPsDKEHHUS W HMHBIE JOKYMEHTBI, SIBISIOLIUECS OCHOBAHUEM I OCYILIECTBIICHHUS
bankoM omepanuii crnucaHus (3a4MCICHMS) JACHEXKHBIX CpPEACTB W/MIM COBEPIIECHUS WHBIX
omeparuii mo cyeram KimeHTa); MOANUCHIBATH MHChMa, 3asBICHUS, YBEJOMIICHUS U WHBIC
AIIEKTPOHHBIE JOKYMEHTBI, MpeaycMOTpeHHble [lepeuHeM [JIOKYMEHTOB B paMKax JI0roBOpa
JUCTAHIIMOHHOTO OaHKOBCKOTO o00cimyxuBaHud ¢ ucnoib3doBanueM CJIBO, 3akitoyeHHOro c
bankom (mara, Ne); HanpaBnsaTe U nmoaydats nocpeactsoM C/ABO Bce 1OKyMeHTHI
u uH(opMmaruio, cBa3aHHble ¢ oocayxuBanueM Knuenra B banke ¢ ucrionszoBanuem CZBO.

ﬂﬂﬂ YNOJIHOMOY€HHO20 uya be3 npaea noonucu:

HIOCPEICTBOM CHCTEMBI JHCTAaHIIMOHHOTO OaHKOBCKOTO oOcmyxuBaHus banka (mamee —
CJbO) noamnuceiBaTh NUCbMa, 3asBJICHUS, YBEJOMJIEHUS W HHBIE JJIEKTPOHHBIE JOKYMEHTHI,
npeaycMoTpenHble IlepeuHeM JOKYyMEHTOB B paMKax JOroBopa JMCTAHLIMOHHOTO OaHKOBCKOI'O
oOciyxuBanus ¢ ucnonb3zoBanuem C/IbO, 3akmouenHoro ¢ bankom (mara, Ne),
32 MCKIIOYEHHEM JOKYMEHTOB, SBIISIOLIMXCS JOrOBOpaMH / COIJIAIICHUSMH, JIOKYMEHTOB,
ABJISIFOIIMXCSL B COOTBETCTBUM C 3aKOHOAATEIBCTBOM JOKYMEHTAaMH, MOATBEPXKIAOIIMMHU (aKT
3aKJIIOYCHHUS / U3MEHEHHUsl / PAaCTOPKEHHs JIOTOBOPOB, JOKYMEHTOB-PACHOPSDKEHUH (TUTATEKHBIX
UHCTPYKLUH (pacu€THBIX IOKYMEHTOB, 3asBJICHUN Ha CHITHE/B3HOC HAJMUYHBIX JIEHEKHBIX CPE/ICTB,
MIOTIOJIHEHHE /BO3BPAT JICMIO3UTA U Jp.), 3asIBOK, PACTIOPSHKECHUN U UHBIX JOKYMEHTOB, SBIISIOIIMXCS
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OCHOBaHHUEM IS OCYIIECTBJICHHSI baHkoM omepainuii criucaHus (3a4uCleHUs) ICHEXKHBIX CPEICTB
W/WIA COBEpILIEHHE MHBIX omepanuil mo cueram KiueHTa); HampaBisaTh U MOJTy4YaTh MOCPEACTBOM
CIBbO Bce moxkymeHTHl W WH(pOpPMAIMIO, CBsI3aHHBIE C oOcimyxuBanueMm Kimenta B banke ¢

ncnonszoBanueM CJ{BO.

Cpoxk eicTBUS JOBEPEHHOCTH IPOMUCHIO

JIOKHOCTH ®.1.0.
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[Tpunoxenue 9

K Y CIIOBUSM IUCTAaHIITHOHHOTO
OAHKOBCKOTO 00CTYKUBAHHUS
KOPITOPATUBHBIX KIIMEHTOB

B OAO «Co6ep bank»
3ASBIIEHUE Ne
0 MOJIKIIFOYCHHUH / OTKIIFOYCHUH YCIIYT MO YIPABICHHIO ()HHAHCOBBIMH TOTOKAMH:
oT

(yxa3bIBaroTCsS HAaMMEHOBAHHE IOPUIMIECKOT0 JHIA (€T0 CTPYKTYPHOTO IMoApa3eieHus), GaMins, IMs, OTIECTBO HHUBHIYaIbHOTO
IIpeIIPUHIMATEIIs)

B cooTBeTcTBUM ¢ Y CIOBUSMU TUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY>KUBaHUS KOPIIOPATUBHBIX
knueHToB B OAO «CO6ep bank» ot 23.06.2014 Ne 01-07/203, pa3menieHHbIMU Ha caiiTe banka
(www.sber-bank.by), mpocum c

(mata)
D IHOOKJIIOUYUTH D OTK/IIOYUTH CICOYIOIIXUE YCIYI'H 110 YIIPABJICHUIO (1)I/IH8.HCOBLIMI/I IIOTOKaMMH:

D MoHuTOpUHT HHPOPMAIIHH 110 cueTaM 000COOIEHHBIX/CTPYKTYPHBIX Moapa3aeneHuit (1)
D KoHTpomb 1 akIenT pacxoJHbIX onepanuii 000CO0ICHHBIX/CTPYKTYPHBIX MoApa3aciacHuii (2)
D [Ipsimoe ympaBieHue cdyeTaMu 000CO0ICHHBIX/CTPYKTYPHBIX MOapa3aencHui (3)

D Konconuaamus 1eHeXHbIX cpencTs (4)

Caenenus 00 060c00IEHHBIX/CTPYKTYPHBIX MOAPa3ACICHUAX:

[Tonpaznenenue Howmep
Howmep cuera banka, rie oTKpBIT | ycayru
cyer *

Ne HaunmenoBaunue
/o MOJpa3IeICHUs

* yKa3bIBaeTCs IPH BHIOOPE HECKOIBKUX YCIIyT

IToanuce pykoBOOUTENS
Otmerka banka:


http://www.sber-bank.by/
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[Tpunoxenue 10

K Y CIIOBUSM IUCTAaHIITHOHHOTO
0AaHKOBCKOTO OOCITYKUBaHUS
KOPIIOPATUBHBIX KIMEHTOB

B OAO «Co6ep bank»

3ASBJIEHUE Ne
0 TIOIKJTIOYCHHH / OTKIIFOUYCHUH CepBHCa
NoANucaHus (OATBEPKACHNS) CEAHCOBBIMU M1APOJIIMU
JIOKYMEHTOB B 3JIEKTPOHHOM BUJIE
oT

(yxa3bIBaroTCsS HAaMMEHOBAHHE IOPUIMIECKOTO0 JIHIA (€T0 CTPYKTYPHOTO IOApa3eeHus), haMIIns, HMs, OTIECTBO HHIUBHIYaIbHOTO
IpeanpuHuMaTesIs

B coorBerctBMM ¢  YCIOBHSMH  JUCTAHIIMOHHOTO  OAHKOBCKOTO  OOCITY)KHBaHHS
kopropatuBHbIX KiueHTOB B OAO «Coep bank» ot 23.06.2014 Ne01-07/203, pa3MelieHHbIMU Ha
caiite banka (www.sber-bank.by), mnpocuM HDOAKIIOYHTE/OTKIYHTE CEPBUC IMOAMUCAHUS
(TOATBEPkKACHUS) CEAHCOBBIMH MAPOJIIMU JOKYMEHTOB B 3JIEKTPOHHOM BHJIE

c

CBC,I[GHI/IH 00 YIOJHOMOYCHHBIX JIMIIaX

Cpox
No ®.1.0. P
JloKHOCTB Howmep tenepona IeNCTBUS
n/n YIOJHOMOYEHHOT0 JIULIA
cepBHca

Hacrosmum  moaTBepkaeM, UYTO HECEM  OTBETCTBEHHOCTb 33  HECBOEBPEMEHHOE
npefocTaBieHre banky mHpopManuu M JOKYMEHTOB B cCilydae MpeKpalleHus / u3MeHeHus /
IPOJUIEHUS OJTHOMOYMH Ha ocymiecTBiaeHue feicTBuil B CbBOJI yka3aHHBIX B 3asiBIE€HUU JIUII.

[Moamuce pykoBoautens / UIT
OtmeTkn banka:



http://www.sber-bank.by/
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[Tpunoxenue 11

K YcaoBusm JTUCTAaHIIMOHHOTO
0aHKOBCKOT'O 00CITy>KUBaHUS
KOpIOpaTUBHbIX  KIMeHTOB B OAO
«Coep bank»

TPEBOBAHUA K 3AIMTE KIIMEHTCKOI'O PABOYEI'O MECTA CABO

1. [Iporpammuoe obecneuenne C/IBO nomxHO OBITH YCTAaHOBIEHO Ha
BBIJICJICHHOM aBTOMAaTU3UPOBAaHHOM pabodyem mecte (nanee — APM), pa3MerieHHOM B
JOBEPEHHOM cerMeHTe cetu KiumeHrta. Pa3menieHue 3I€MEHTOB IPOrpaMMHOIO
obecnieuenuss C/IbO Ha ¢aiinoBoM cepBepe HE T0MyCKAETCs.

JloBepeHHBII CETMEHT OpraHu3yeTcs, Kak (U3MYECKU OTAENbHBIM CErMEHT
JoKanbHO-BhIUMCIUTENBbHON ceTu (nanee — JIBC) Knmenta nubo kak OTIEIbHBIM
BUPTYAJIbHBIN CErMEHT JIBC (VLAN). [Tomutukoun 0e30macHOCTH
KOMMYHHKAIIMOHHOTO 00opynoBanus JIBC gomKHBI OBITh CO3/1aHbl JIUCTHI JOCTYTIA,
paspemaronue nHopmanronHoe B3aumoericteue u3 VLAN, B koTopoM pa3zMelieH
APM CIABbO Kniuenra, TOABKO C HEOOXOJAMMBIMH JJii pabOThI  XOCTaMHU
(yctpoiictBamu) cetn KiumeHTa W TOJNBKO 1O HEOOXOAMMBIM MpPOTOKOJaM. B
JIOBEPEHHOM CErMEHTE JOIyCKaeTcs pa3MelleHue apyrux APM, oOpabaTeiBaronmx
nH(pOpMAaIINIO, COCTABIISIONTYI0 0AHKOBCKYIO U/UJIM KOMMEPUECKYIO TaiiHy.

2. Hns APM CJbO Kniuenta Ao0KE€H HCHOIB30BATHCS BBIICICHHBIN
NIEPCOHANIbHBIN KOMITBIOTEP, MPEIHA3HAYCHHBIA HCKIIOYUTENBHO IJIs 3a7a4 0OMeHa
(MHaHCOBBIMU JOKYMEHTaMH U HHQopManuei ¢ ucnonb3zoBanueM CJIBO.

B cnydae mnpou3BOACTBEHHON HEOOXOJUMOCTH JIOMYCKAETCS OpraHu3alus
aBTOMATHU3WPOBAHHOIO B3aUMOJEHCTBUS MEXIY KIMEHTCKou coctaisroniein CIABO
n  ERP-cucremoit Kimmenta wmm  aBromatusupoBaHHoW — cuctemonr  (AC)
Oyxrantepckoro yuera. Paspemaercs ycranoBka Ha APM CJIBO Kiuenra
KOMITOHEHT 3TuX AC, KOHHEKTOPOB K HUM WIH Tepeaadya WH(OpMaIuu B PEKUME
¢daiioBoii IEpeKIaIKu yepes3 3anfuiineHHbli dainossiii cepsep B JIBC Knuenra npu
YCIIOBUH COOJIIOZIcHUs TpeboBaHuii nHbopMalmonHoi 6e3zomnacHoctu k APM CJIBO
KinenTa, yka3aHHBIX B HACTOSIIIIEM MPUIIOKEHUH K Y CIIOBUSIM.

VYcranoBka Ha APM CJIBO Knmenrta uHOro mporpaMMHOro oodecrieueHus (B
TOM 4HCJie O(PUCHOT0, KPOME HEOOXOJUMOIO JJisi OCYIIECTBIICHUS ACSITEIbHOCTH) —
He aonyckaercs. Eciu APM panee MCnonb30BajgoCh B KAYECTBE TEXHOJOTHYECKOTO
KOMIIbIOTEpa WM paboyero mecra paOOTHUKA, Mepel YCTAaHOBKOW Ha HEro
nporpammuoro obecneuenuss CIbO nHocutenu umndopmanuu APM 1oiKHBI OBITH
oT@opMaTUpPOBaHbl, ONEpAI[MOHHAS] CUCTEMA U HMHOE IMPOTPaMMHOE OOecredeHue,
HeoOxomumble ansi  ¢yHkuuonupoBanus CJABO —  mepeycraHoOBiE€HBI ¢
JUIEH3UOHHBIX JUCTPUOYTHUBOB. YcCTaHOBKa mporpammHoro obecneuenus CJIBO
BbIMoJiHseTcsT mocie pasmenieHuss APM CJIBO B J0BEpeHHOM CErMEHTE CeTH
Knuenra.

3. Ha wmexcereBom »kpaHe Kimenra nomkHa ObITh 3a0J0KMpOBaHa
BO3MOYHOCTb ycTaHoBieHHs coequHenuit ¢ APM C/IBO Kimenrta co cTopoHsl cetu
Wutepuer. Takxke nomkeH ObITh 3a0mokupoBad poctyn ¢ APM CIABO Knuenra B
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ceTb VHTepHET, 3a UCKIIOYEHHMEM MHMHHMMAJIbHO HEOOXOIMMBIX HJisi padOThI
nporpammuoro odecnedenus: C/IbO npotokosnos u [P-aapecoB cepBepoB banka.

JlomxkHa OBITH MPEAYyCMOTPEHA TIOJIHAS TapaHTUPOBAHHASI aBTOMATHYECKasi WU
pyuHas OyokupoBka pgoctyna B cetb Mutepuer mnas APM CIAbO Kiuenrta B
Hepabouee Bpemsl.

4. Ha APM CAbBO Kiuenra nomkeH (GU3MYECKH OTCYTCTBOBATH (DYHKIIMOHAI
Wi-Fi, Bluetooth, wHBIX cpencTB OecHpOBOIHON CBSI3W. 3ampelICHO MOAKIIOUCHHE
(maxxe xpatkoBpemeHHoe) k APM CJIbO Kinenta MoOWIBHBIX TeNeQOHOB,
kommyHukaTtopoB, KIIK, ¢oroanmapaTos, rmieepoB, MOAEMOB JI00O0TO THIIA.

5. Ha APM CJIbO KnuenTa m0/DKHO MCHOIb30BAaTHCS TOJIBKO JIMIICH3NOHHOE U
peryispHo OOHOBIIsIEeMOe NporpammHoe obOecrneueHue. llepedenr mporpamMmmHOTO
oOecrnieuenusi, ycranaBiuBaemoro Ha APM CJIBO, nomkeH ObITh COKpalleH 0
MUHUMAJIbHO HE00X0JUMOro. JIoMkHBI OBITh YCTAHOBJICHBI MOCJIEIHUE TMAKEThI
obnoBiieHus (Service Pack) m Bce 00OHOBIeHHST ©0€30MAaCHOCTH OIEPAIIMOHHOM
CUCTEMBI U MPUKJIIAJHOTO IPOrPaMMHOTO 00€CTIEUEHHUS.

6. Ha APM CJIBO Kimenta He0oOXOAUMO HCIIOIB30BaTh JIUIICH3MOHHOE
aHTUBUPYCHOE TPOrpaMMHOE oOecleueHrue C aKTyalbHbIMU 0a3aMu U MOIYJISIMU,
OOHOBJIAIOIIUMUCS €XKETHEBHO. AHTUBUPYCHOE MIPOrPaMMHOE 0O€CTIeYeHUE JOJIKHO
BBITIOIHATH NojHoe ckanupoBanue APM C/IBO ne pexe 1 pa3a B Henento.

7. BuyrpeHHnumu nopapasnaesnieHussMu  KiumeHTta, OTBETCTBEHHBIMH 34
npuMeHEeHue  WH(OPMAIMOHHBIX  TEXHOJOTMH  W/WiIM  UH(POPMALMOHHYIO
0e30MacHOCTh MO0 CNEeNHAIM3UPOBAHHBIMU OpPTaHU3ALMSIMHU, OCYIIECTBISIOUIUMU
conpoBoxxkaenne AC Knuenta, mns APM CJBO nomxHbl ObITH pa3paboTaHbl U
PUMEHEHBl MAaKCHUMAJIbHO BO3MOKHO OTIPaHUYMBAIOIIME TOJUTUKH O€30MacHOCTH,
npenoTBpamiatonme aoctyn k APM BceM paboTHHUKaM, KpoMe€ YIMOJTHOMOYEHHBIX
JIULL.

Ha APM CJBO Knuenrta momkHa ObITh OTKIIOUEHA ydeTHas 3anmuch (Guest,
nepeMMeHoBaHa y4eTHas 3anuch Administrator, yqaneHsl BCE IPUBUIIETHH Y TPYTIIIBI
Everyone, 3ampeiieHo yaalleHHOE YHpaBlI€HUE PEecTpoM, MOAKIoueHue mo null-
session. Kpome Toro, gomkHa ObITh OTKIIFOYEHA (PYHKITUS autorun JUist JTFOOBIX BHIOB
HocuTese mHpopMaluu, BBIKIIOYEHA Ciyx0a Server u Ipyrue HEUCHOJIb3yeMble
CITYKOBI.

8. Ha APM CJIbO KiueHTta A0KHBI OBITh AKTUBHUPOBAHBI IOJCUCTEMbI
aynuta. Bce cuctemMHbIe )KypHaJIbl JOJDKHBI UMETh pazmep He meHee 20 MB kaxibrit
Y aBTOMATUYECKHU MEPE3arnuChiBaThCS 10 MEPE UX HAMTOJIHEHHUS.

9. Ha APM C/JIbO KinueHTa 107KHBI ObITh 3aBe/ICHbI EPCOHUPULIIUPOBAHHBIC
yYeTHbIE 3alucu pabOTHUKOB, OTBETCTBEHHBIX 3a mpoBeneHue omnepauuii B CBO,
1o KoTopeiMHu (QyHKIIMOHUPYET porpamMmMmHoe odecnieuenue CJIbO. Takxe na APM
CABO nomxeH OBITH 3aBENICH OJWH aIMUHUCTPATUBHBIN TOJIH30BATENh (C TIpaBaMu
JIOKaJIbHOTO ~ aAMUHHUCTpatopa), noa kortoppim Ha APM CIABO Kinenra
BBITIOJTHSFOTCSl UCKJTFOYUTENIFHO pabOThl MO YCTAaHOBKE M HACTPOMKE MPOrPaMMHOTO
oOecnieuenus, HeoOxomumoro mnsi (ynkuuonupoBanuss APM CJBO Kiuenra.
CpenctBaMu  OMEpPAlMOHHOM  CHCTEMBI JIOJDKHO OBITh  OTPAaHMYEHO  YHUCIIO
HEMPaBUJIBHBIX MOMBITOK BBOAA mapois KiueHTa OJOKMPOBKM Y4YETHOM 3ammcu
MoJIb30BaTeNs (3 MOMBITKH).
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10. IIpaBa mnomb3oBarens, moa KoTopbiM (yHkiuonupyer APM CIBO
Kinuenra, 10MKHBI OBITh YCTAHOBJIEHBI B MUHUMAJIBHO HEOOXOAMMBIC, HE JOJIKHBI
HCIIOJIB30BaThCA MpaBa local administrator u power user.

11. He pekomennyetcsi yctaHoBka Ha APM CIIBO Kinuenrta mo0bIX cpencTs
YAQIEHHOTO YIPABJIEHUS U aIMUHUCTPUPOBAHUS.

12. B mensx HCKIIOYEHHUS OMIMOOYHBIX WM TMpPEJHAMEPEHHBIX J1eHCTBUIMA
MOJIH30BaTENICN PEKOMEHYETCSl CPEJACTBAMU MOJIMTHK O€30MacHOCTH OMEePAIIMOHHOM
CUCTEMbl WM CHEHUATU3UPOBAHHBIMU CPEACTBAMU 3allUThl [EPCOHAIBLHOIO
koMmmbroTepa ot HC/I, peanu3oBarh 1715 moib30BaTess (PyHKIIMOHATBHO-3aMKHYTYIO
cpely, IMO3BOJISIONIYIO €My 3alycKkaTh W paboTaTh TOJBKO C pa3peliCeHHBIM
nporpaMMHBIM oOecrieueHneM 0e3 foctyna K (QaillioBoil cucteMe M peecTpy
ONEPALIMOHHOMN CUCTEMBI.

13. B caydae HeoxumanHoro Bbixoja u3 ctposi APM CJIBO Knuenra,
HapylIeHus pabOThl UJIM UCUE3HOBEHHS HA HEM IporpammHoro obecneuenus CABO,
HeoOxoguMo He3amemmuTeabHo OoTKIounTh APM CJIBO oT Bcex BHIOB CETEH,
BKJIIOYAs JIOKAJIbHYIO KOPIIOPATHUBHYIO CETh, U CPOYHO 3aMPOCUTH B baHKE BBINIUCKY
no cueram Kimenra. [lpu oOHapyKeHHH HECAHKIIMOHUPOBAHHBIX IUIATEKHBIX
ormepanuidé  HEOOXOJUMO HE3aMEMJIUTEIBbHO MPEIOCTaBUTh COOTBETCTBYIOIIEE
3asBieHue B bank. PaborocrnocoOnocTs noBpexaennoro APM CJIbO 3anpemiaercs
BOCCTAHABIUBATH JO TIPOBEJACHUSI TEXHUYECKOM HKcrepTusbl. IlepeycTaHOBKY
nporpammHoro odecneuenus C/IbBO TpeOyercs npoBoauts Ha HOBoM APM. Ilocne
MEePEeyCTaHOBKM  MPOTPAMMHOTO  oOOecrnedeHus JIobDKHA  OBITh  MPOU3BEACHA
HeMesieHHas cMeHa Beex kiouen DI, ucnonb3yemeix s padotsl B CIBO.

14. VYcranoBka HocuTens 3JeKTpoHHbIX Kimoued Ha APM CIbO nomxna
BBITIOTHATBCSI TOJBKO B MOMEHT €ro wucmnoJib3oBanus mis padbotrel ¢ CIABO ¢
MOCJEAYIOIIUM He3aMeIJIUTEIbHBIM U3BJICYEHUEM YCTPOICTBA.



