[Ipunoxenue 3
Kk OOmuM yciaoBusiM OaHKOBCKOTO

oOCIyKMBaHUs (PU3UYECKUX JUI[ B
OAO «Co6ep bank»

OO61ue ycioBust 00CIyXKMBaHUSI OAHKOBCKHX IJIATEKHBIX KAPTOUEK
B OAO «Co6ep bank»

['JIABA 1
TEPMUHBI 1 OITPEJEJIEHUA

1.1. B nacrosmux OOmMX yCIOBUSX OOCITYy>KHMBaHUSI OaHKOBCKHX IUIATEKHBIX
kaptouek B OAO «Co6ep bank» (manee — OOmue yciaoBusi 0OCITyKMBaHUS KapTOUEK)
HIDKETPUBEICHHBIE TEPMUHBI U OMPEACICHUS UCHOJIb3YIOTCS B CIEAYIOIINX 3HAUYCHUSX

aBTOpHU3alMs — MpeJoCcTaBiIeHue aepxkarento Kaprouku (opranusanuu TOProBiu
(cepBuca), IUIATE)KHOMY arperaTopy Mo TMpUEMYy IUIATeKEH, WHUIMHUPOBAHHBIX C
UCIIOJIb30BAHMEM KapTOUEK, B TOM YMCIIE IUIATEKHOMY Kyphepy (nanee — riaTex HbIN
arperatop)) mpaBa Ha €€ HCIOJb30BaHUE, BKIIOYAS OCYIIECTBICHUE IUIATSKHBIX
omnepalnuii ¢ €€ UCMOJIb30BaHUEM, a TAKXKE MPOLECC MPOBEPKU (MOATBEPKIACHUS) TAKUX
IpaB MpPH TOMNBITKE HCMOJb30BAHUS KAPTOYKH, BKIIIOYAsl OCYIIECTBICHUE IUIATEKHBIX
ONepaIuil C €€ UCIIOIb30BAHUEM,;

ayTeHTU(UKaMg — TpoleAypa MPOBEPKH MPEIOCTaBICHHBIX JepKaTeiaemM
Kaproukn ayTeHTH(MUKAIIMOHHBIX JaHHBIX B LENAX MOATBEPXKICHUS JAepriKaTess
Kaprouku, kak nmoap30BaTens MIATEKHON yCIyTH;

OCCKOHTAaKTHAasl KapToyka — KapTOyka, JEWCTBYIOIIAas HAa OCHOBE TEXHOJOTHUU
paaNoOYacTOTHOM HJICHTU(PUKAIMK, TIO3BOJIAIONIAs OCYLIECTBISATH oOrepanuu 0e3
MEXaHUYECKOT0 KOHTAKTA C MJIATEKHBIM TEPMUHAIIOM, HHBIM ITPOTPAMMHO-TEXHUUECKUM
KOMILIEKCOM, MpEeIHA3HAYECHHBIM [JI OCYIIECTBIICHHUS OMNEPALMI C HMCIOJIb30BAHHUEM
KapTOYEK;

OsiokupoBKa KapTouku — KOMITIIEKC Mep, BBITIOJIHSIEMBIX baHKkoM 110 cOOCTBEHHOM
MHULHAATUBE WM N0 uHunuatuBe KnueHra (nepxkatens Kaprouku) ¢ uenpro 3ampera
ncnoJib3oBanus Kaprouku;

BupTyanpHas Kaprtouka — Kaprouka, smuccusi KOTOpOW oOcCymiecTBiseTcs 0e3
HCIOJIb30BAHUS 3aroTOBKU KapTouku;

BupryasibHass Kaprouka ¢ KapTOoukon-KOMIIAaHBOHOM — KapTOYHBIM IPOIYKT,
OMUCCUSL KOTOPOTO OCYIIECTBISETCS ©0€3 WCIONb30BaHUS 3aroToBku KapToukum c
BO3MOXHOCTBIO Tonydenust Kmnmentom stoii Kaproukum Ha ¢uzmueckoM HOCHUTENE C
HOMEPOM U CPOKOM JIEUCTBHUS, KaK Yy BUpTyanbHOU KapTouku;

Bbljaya KapTouku — mnpornecc nepenauun Kaprouku u [IMH-koma x Heit (mpu
Hanuuuu) Jlepxkarento Kaprtouku wunm npenoctaBinenue Jlepxkaremo Kaprouku
uHbopMaIi, HEOOXOMUMON IS OCYIIECTBICHUS ONEpaIii C WCIOJIb30BAHHEM
Kaprouku, Brimrowas cBemeHus O pekBuszuTax Kaproukn um cmocobe goctyma K
KapTouHOMYy cueTy Kinenra;



nononauutenbHas Kaprouka — Bropas u nocieayoomiue Kaprouku, BelaBaeMbie
Kmuenty, a taxxe Kaprouku, BblIaBaeMble JApyroMy (U3HUYECKOMY JIUILY,
ynosiHoMoueHHOMY KiieHToM B mopsiike, yCTaHOBIEHHOM 3aKOHOJATEIbLCTBOM;

UCIIOJIb30BAHUE  KAapTOUYKKW —  OCYIICCTBICHHUE  JIepXkKaTeleM  KapTOUKHU
(opranuzamueit TOproBiau (CepBHCa), IUIATEKHBIM arperaropoM) ¢ MPUMEHEHHEM
KapTOYKH JIMOO €€ PEKBU3UTOB, B TOM YHUCJIIE MOCPEICTBOM MCIOIH30BAHUS TJIATEKHBIX
WHCTPYMEHTOB, OO0ECMEUMBAIOIIUX HOMHUCCUI0O M HCIOJIB30BAHUE KAPTOYKU WIH
WCIIOJIb30BaHUE KAPTOUYKHM, a TaKKe MPUMEHEHMs ITUIATe)KHBIX CEPBUCOB, JEUCTBUMN
(COBOKYITHOCTH JI€UCTBUM), B pe3yibTaTe€ KOTOPBIX OCYIIECTBISIIOTCS IJIATEKHBIS
omepanu W (WiW) ONEpaliy BbIIaYd HAJIUYHBIX JCHEXKHBIX CPEJICTB Jep KaTero
KapTOYKU W (WJIM) BHECEHUS HAJMYHBIX JEHEKHBIX CPEJICTB JIepkKaTelIeM KapTOUKU U
(wn) nepikaTeNnto KapTOYKU OKa3bIBAIOTCA HUH(POPMAIIMOHHBIC IUIATC)KHBIE W HWHBIC
YCIIYTH;

KapT-4eKk — uH@popmarus, 3aQUKCUPOBAHHAS B DJIEKTPOHHOM BUJIE, BKIFOUAOIIAs
OTIPEICJICHHBIC PEKBU3UTHI, MO3BOJISIONINE UACHTUDUIIMPOBATE ATy UHPOPMAIIHMIO, KaK
OTHOCSIIIIYIOCS K KapT-4eKy, U MOATBEPKAarolIas yCIenHoe (HeyCIenHoe) 3aBepiuieHue
OCYIIECTBIICHHOW C MCIOJIb30BAHHEM KapTOUKH IUIATC)KHOU ONepaIiiy HHUITUHPOBAHMUSI
miaTe)ka, ONepalliy BbIJJaYd HAJIUYHBIX JIEHEKHBIX CPEJCTB, BHECEHHUS HAJTHMYHBIX
JICHEKHBIX CPEJICTB;

JUMUTBI  cOBepmieHUs onepauuid  (JIMMuUTBI) — TIpeAesibHbIE  BEJIWYHUHBI
(orpannueHus) cyMM U (WIM) KOJIMYECTBA PACXOJHBIX OINEpaluil MO MPOBEACHHUIO
0e3HaJIMYHBIX PACUETOB W/WIIH IO MOJTYYEHUIO HAIMYHBIX JIEHEKHBIX CPEJICTB, KOTOPHIE
MOTYT OBITh TPOBEIEHBI B TEUYECHHE OINPENEICHHOTO MEPHOJa BPEMEHHM, a TaKKe
OTrpaHUYEHHU M0 CTPAaHAM M PErMOHaM HCNoJib30BaHus Kaprouku;

HeakTuBHass Kaprouka — KapTouka, mosiydeHUE€ YCIEIIHOM aBTOpU3ALMU 10
KOTOPOIl HEBO3MOKHO, HECMOTPSI Ha TO, UTO OHA HE sIBJIsieTCs 3a010kupoBanHOM. [locie
akTuBu3auu KapTouku aBTopU3aluy 1O HEH CTAHOBATCS] BO3MOKHBIMU;

onepanus o Kaprouke — mobas onepanus npu ucnoias3oBannu Kaprouku wim ee
PEKBHU3UTOB IJIsl OIUIATHl TOBAapoB (paboT, ycnyr), 3akas3a, pe3epBUPOBAHMS TOBAPOB U
yCIyT W/WIW JJi TONYYEHHUs HAJIMYHBIX JICHEKHBIX CPEACTB, a TAKXKE MEPEUUCIICHHUS
JEHEKHBIX CPEJICTB B UHBIX LIEIIAX;

NepCOHANM3ALNS KAapTOUKM — HAHECEHUE PEKBU3UTOB KApPTOUYKU U HWHOMU
nH(OpPMAIMHU Ha 3ar0TOBKY KapTOUYKH (Ipyrue HOCUTENIN HHPOpMaIMK) B TpaPUIECKOM
1 (WIM) 3JIEKTPOHHOM BHUJE B COOTBETCTBUU C MPaBUJIAMH IJIATEKHON CUCTEMBI;

[MNH-kox — nepcoHanbHbIN UISHTU(OUKAITMOHHBIA HOMEP, UCTIONIb3yeMblii bankoM
npu TpoBeneHun ayreHTudukanmuu aepxkarens Kaprouku. [TMH-xox npusHaeTcs
bankom n Knnenrom paBHOCHIIbHBIM nToAnucu Kimenra;

pexkBu3uThl Kaprouku — nndopmarus, Hanecennass Ha KapTouky: HOMep U CpoK
newictust Kaprouku, CVV2/CVC2/KIIII2 konpl, ¢ ykazaHWEM Ha JIMIICBOW CTOPOHE
uMmenu u pamunuu Jlepxkarens Kaptouku (mepcoHanu3upoBaHHas) 1100 0e3 yKazaHus
Ha  JIMIEBOU CTOpPOHE VMEHHU 51 bamunuu JiepKarens KapTtouku
(HemepcoHanM3MpoBaHHas) W wWHas WHPOpPMAIMS B COOTBETCTBHM C TPaBHIIAMH
MJIATEKHBIX CUCTEM;



cTon-mucT — cmucok Kaprouek, mo xoropeim Kimentom ([lepxkarenem),
YIIOJTHOMOYEHHBIMH pa0OTHWKaMH baHKa BBIMOJHEH KOMIUIGKC MeEp C IINbIo
onokupoBku Kaprouku;

Card Verification Value/Code/Kon IPOBEPKHU HNOJJTMHHOCTHU
(CVV2/CVC2/KIIII2) — Tpex3HayHOE MPOBEPOYHOE YHUCIO, KOTOPOE MOXKET OBbITh
3anpomeHo y KiueHTa Kak JONOJHUTENbHOE CPEACTBO HUACHTHU(PUKALMH B CETH
HNuTepHer.

WHble TepMUHBI HCTIONIB3YIOTCS B 3HAYCHHSIX, ONpeIeieHHBIX OOIIMMH YCIOBUSIMU
OaHKOBCKOI'O 00CITY>KHBaHUS.

['JIABA 2
OBLIUE ITOJIOXEHUA

2.1. Hactosimue OOmme ycinoBUsi OOCIYKMBaHHUS KAapTOUEK PEryIHpYIOT
oTHomeHus: Mexay KimenTtom u baHKOM 10 HCTHOJB30BAaHUIO M OOCTY>KMBAHUIO
Kaprouek, BrimyckaemMbix baHKOM K KapTOYHBIM CU€TaM, OTKPBHITHIM B baHke.

2.2. bank Beimyckaet Knuenty Kaprouky Ha ocHOBaHuM 3asiBIeHHs] 00 OTKPBITUU
cyeta u (wam) opopmiieHHH OAHKOBCKOM TIJIATEKHOM KapTOYKU yCTaHOBJICHHON bankoMm
dbopmbI, HajISKAIIUM O0pa3oM 3aroOJHEHHOrO0 W THojamucaHHoro KimeHToM, wid Ha
ocHoBaHuu 3asiBku Knuenrta B cucreme «COepbank OHnaiiH» WM B JpYrUX KaHajgax
JBO, odopmienHol myTreM coBepiieHUss KiueHTOM ACHCTBUIA, OIpeaeeHHBIX
dyHKImoHaTIOM JaHHBIX KaHanoB JIBO wiu B ycTaHOBIEHHBIX baHKOM ciydasx — Ha
OCHOBaHUU 3asBKU, nojganHou B bank mocpeactBom TMKC. Kaprouka moxker OBITH
BBIMyIIIeHa 0€3 MaTepraIbHOr0 HOcUTeNs (TacTuka) B cucreMe «Coepbank Onnaitny.

2.3. IIpu ucnonp3oBanuu KapTouku mim ee peKBU3UTOB Jlepikarenb MojydaeT
JOCTYyIl K KAapTOYHOMY CUETy, WHHUIMUPYET NPOBEICHHUE OC3HATUYHBIX PACUETOB,
NOJIyYEHUE HAJIMYHBIX JEHEXKHBIX CPEACTB M OCYLIECTBICHHE HWHBIX OIEpaIUil.
Ucnonb3oBanue Kaprouku peryinupyercsi 3aKOHOAATENbCTBOM, HacTosmuMu OOmumMu
yCIOBUSAMH OOCTy>KMBaHHs KapTrouek u Ilopsiakom ucmosb30oBaHUS OaHKOBCKOM
IJIATSKHOM KapTOYKH, KOTOPBIM pa3Meriaercss Ha MHGOPMAIlMOHHBIX CTeHJax baHka
u/vnm caiite banka.

2.4. Knuent Bo3Bpamaer Kaprouky B baHk mo vcTedeHUM CpoKa €€ JIeUCTBUS, B
Cllyyae HeOOXOJUMOCTH €€ 3aMEHbI U MPU 3aKPBITUU KAPTOYHOTO CUETA.

2.5. bank Bbimaer Kaprouky Knmenty mnocne omiatel baHKy Bcex yCuyr,
CBSA3aHHBIX C oOchyxuBaHueM KapTouku, W OCYIIECTBISET €€ OOCITy>KUBaHHE C
B3UMaHHEM BO3HArpakJI€HUS B pa3Mepe U CPOKH, ycTaHOBIeHHbIE bankoMm B COOpHUKE
BO3HarpaKJ€HU, TOBEICHHOM J10 cBeJeHus KnuenTta nytem pazmenenust tHGopManuu
Ha uH(pOpManMOHHBIX cTeHAaxX banka, caiite banka u (wim) B CABO (B TOM umcie
nocpeactsom LKII).

B cnywae 3axmrouenus mexnay bankom u Kinmentom JloroBopa rapaHTHHHOIO
neno3uta Kaprouka Beimaercs KnmeHTy mocie BHECEHHMS Ha TapaHTUMHBIA AEMO3UT
JIEHEKHBIX CPEJICTB, KOTOPBIE SIBJSIOTCS 00E€CIIEUEHUEM TapaHTHH BO3BpATa JEHEKHBIX
CPEACTB, pACXO0BAHHBIX KIIMEHTOM CBEpPX OCTAaTKa HA €r0 KAPTOYHOM CYETE.



2.6. Kaprouka npekpamaer AeiMCTBUE M0 UCTEYEHUH MECSIA U T0Jla, YKa3aHHBIX
Ha Kaprouke, npu 3tom baHk BhnpaBe nmpomomkuth oOciyxuBanue Kaprouku mocie
UCTEYEHHMSI CpOKa €€ JeHCTBUA 0e3 MPOoBEeACHUS NPOLEAYPhI 3aMEHBI.

O mpeanpuHATHIX OEUCTBUSAX B OTHOLIEHUM cpoka aedctBus Kaprtouku bank
uHpopmupyet Knuenrta nyrem HanpaBieHUs YBEIOMIICHUS B HaJIexalen gpopme.

B cnyuae obecnieuenus oociyxuBanus KapTouku ¢ UCTEKIIUM CPOKOM JEHCTBUSA,
JlepkaTenno HeOOXOAMMO COBEPIIUTh OJHO M3 JACHCTBUN JJIsl 3aBEpIICHUS aKTUBAIUU
corinacHo m.1.11 Tlpunoxenuss 6 k OOUUM ycIOBUSM OaHKOBCKOTO OOCITY>KMBAHUS
¢uznueckux sun B OAO «CoOep bank» - Ilopsnok wucmonap30BaHHs OaHKOBCKOM
IJIATEKHOM KapTOUKHU.

2.7. Onepanuu ¢ UCHONb30BaHMEM KapToukum COBEpLIAIOTCA B Npeaesax
ycTaHoBleHHbIX bankom JlumutoB. WMuHbpopmanus 00 ycraHoBiaeHHbIX Jlumurax
pasMelaercs Ha cante baHka.

2.8. C 1enbto BBINOJIHEHUS TpeOOBaHMI IPpaBUJI BHYTPEHHETO KOHTPOJIA B cepe
OPEAOTBpPALLICHHUS]  JIETalM3allMd  JOXOJOB, IOJIYYEHHBIX TPECTYNHBIM MYTEM,
(uHaHCUPOBAHUS TEPPOPUCTUUECKOM NEeATETbHOCTU 17| (dbuHaHCHpOBaHUS
paclpoOCTpaHEHUsI OPYKHSl MAacCOBOTO IOpaXeHWs, baHKOM yCTaHaBIMBAIOTCS
OorpaHryeHus Mo koinuecTBy Kaproyek, KOTOpple MOI'yT OJHOMOMEHTHO HaXOJUThCS B
pacnopsbkenun onHoro Kimenrta. Mudopmaruss o0 yCTaHOBIEHHBIX OTPaHUYCHHUSX
pasMelaercs Ha cante baHka.

I''TABA 3
OBA3ATEJIbCTBA CTOPOH

3.1. KineHt o6s3yercs:

3.1.1. nmonyuutrs Kaprouky B Teuenue 180 KaneHIApHBIX [HEH TIOCIE €€
odpopmiterus. B ciydae eciim Kaprouka He BocTpeOoBaHa [[epxkaTenemM B TeUEHHE 3TOTO
CpOKa, TO OHa MOJJICKUT yHUUTOXKeHuto. IIpu 3ToM BHecenHass KimenTom miara 3a
yCIIyTH, CBSI3aHHBIE ¢ 00CTykuBaHueM KapTouku, He BO3BpalaeTcs;

3.1.2. B cayudae goctaBku KapToyku mo4Toil MpOCTaBUTh OTMETKY O MOJYyYCHUHU
Kaprouku B cucreme «CoOepbank OmnnaiiH» cnocoOoM, TPEeIyCMOTPEHHBIM
(GYHKITMOHAJIOM JTaHHOW CHUCTEMBI, B TeueHne 90 KaJeHIapHbIX JHEH ¢ MOMEHTA 3aKasa
Kaprouku. Ecnu B cucreme «CoOepbank OmniaitH» HeT MH(pOpMAIuu 00 YCICIIHOM
nonyueHun Kaprouku Knwmenrtom, To Kaprouka momnexxut yHudToxxkeHuro. IIpu stom
maTa, BHeceHHass KilmeHToM 3a yciyru, cBsi3aHHbIE ¢ oOcinyxuBaHuem Kaptouku, He
BO3BPAIlAETCA.

Takke, B OTOEIBHBIX CilydasX, NPEeAYyCMOTPEHA BO3MOYKHOCTb MOATBEPKICHUS
nonydyeHuss Kaprouku KiveHTOM myTeM BBIITIOJIHEHHUS OJHOTO W3 JCHUCTBUU IO
3aBeplieHuto aktuBaluu Kaprouku, nepeuucieHubix B . 1.11 [punoxenus 6 (Ilopsmok
MCIIOIb30BaHUsl 0AHKOBCKOM IJIATE€KHOM KAaPTOUKH ).

3.1.3. no nonyuenus Kaprouku npousBecTH oriaty baHnky BceX yciIyr, CBI3aHHBIX
¢ odpopmienueM KapTouyku, B COOTBETCTBHM C YCTAaHOBICHHBIM baHKOM pa3zmepom
BO3HArpaXKJIeHuUs;



3.1.4. Bepuyts B bank Kaprouky no wucCTe4eHMM CpOKa €€ ACUCTBHS, IpH
pacTtopxeHuu JloroBopa KapTo4HOro cuera ¢ baHKOoM, a Takke B clIydasx
HeoOxoauMocTu 3aMeHbl KapTouku;

3.1.5.B cinywae yrtepu, Kpaxku wuiu u3bATHUA Kaprouku OaHKOMaToM WIH
MH(MOKUOCKOM, TMpU COBEPIICHUU OIEpalny, HECAaHKIIMOHUpOBaHHOW KiueHToM,
HEe3aMeJIMTENbHO MPOBECTH OJOKMPOBKY KapTouku oAHUM U3 CIEAYIOLIUX CIIOCOOOB:

MO3BOHUTH B LIEHTp KIMEHTCKOW MOJJEPKKHM N0 eauHomMy Homepy 148 s
3BOHKOB B CTaIllMOHAPHON U MOOWJIBHBIX CETSX, a Takxke mo Homepy +375 (44/25/29) 5-
148-148, nms 3BOoHKOB B MoOMIbHBIX ceTsx Al, Life:), MTC, B Tom umcne mus
MEXTyHAPOIHBIX 3BOHKOB (KPYTJIOCYTOYHO);

nyTem ucnonb3zoBanus kaHanoB J[bO («Coepbank Ounnaitey», u ap.);

3.1.6. npu nmonyyenun KapTtouku nmoanucath €€ B CIEIHUAIbLHO OTBEACHHOM Ha
Kaprouke mecte (npu ero Hammuuu). OTCYTCTBHUE WM HECOOTBETCTBUE TOJAMHUCHU B
CrelUalIbHO OTBeJleHHOM Ha Kaprouke w™ecTe (NMpuU €ro HaJIWYKUM), TOJIUCH,
npocTtaBisgeMon [lepxkateneM Ha JOKYMEHTE MO OIepalusM IpU HCMIOJb30BaHUU
KapTouku, MOXKET ABISITHCS OCHOBAHUEM K OTKa3y B MPOBEJACHUM ONIEPALIMU U U3BSITUIO
takoi Kaprouku u3 oOparieHus;

3.1.7. o3nakomuThcsi ¢ [laMATKOM 1O  MCHOJB30BAHUIO  YCTPOMCTB
CaMOOOCTy’)KUBaHUSI TPU TIONMOJIHCHUU HAJIMYHBIMU  JICHEKHBIMU  CpEJICTBAaMU
0aHKOBCKHUX TUIATS)KHBIX KapT, pa3MEIICeHHOU Ha caiite baHka 1 pyKOBOJICTBOBAThHCS €1O;

3.1.8. 03HAKOMUTBCA C PEKOMEHJAIUSMU 10 OE€30MaCHOMY HCIOIb30BAHUIO
Kaprouku, pa3menieHHbIMU Ha caiiTe baHka, 1 HEYKOCHUTENIBHO UX COOJII0IaTh;

coOMI0IaTh  OCTOPOKHOCTH Mpu  oOpamenun ¢ Kaproukoit B memsix
OPEeAOTBpPALLICHUS] yTEepU WM XuuleHusa KapToyku, COBEpIICHHS MOLIEHHUYECKUX
nevictBuil ¢ Kaproukoi, motepu pabotocnocodOHoctr KapTouku, B TOM 4mcIie:

xpanuth Kaprouky B 0e30macHOM, HEAOCTYHMHOM [JIsi APYrux jul mecte. [lpu
ucnoiib3oBaHuu KapTouku /it pacyeToB 3a TOBaphl (paboThl, yCIYyTH) C OpraHu3aIusIMu
TOProBiu (cepBuca), IPOBEACHUS JPYTUX onepanuil He ymyckaTb KapTouky u3 cBoero
1OJISL 3PEHUS;

He coobmare [TMH-xkon Kaprouku m pexkBusuthl KapToukw npyrum jimmam, He
nucath [IMH-koxg Ha Kaprouke wm He Xxpanuth ero BMecte ¢ Kaproukoit. [lpwu
BBINIOJIHEHUHU onepauni ¢ npuMeHeHnem Kaprouku u ee [IMH-koxa ciaenute 3a Tewm,
YTOOBI APyTHE JIUIA HE MOTJIM MOACMOTPeTh BBoguMoe 3Hauenue [IMH-koga Kaprouku
W/WJHN €€ PEKBU3UTOB;

HE IepenaBaTh JpyruM Jaunam KapTouky W HE MO3BOJIATH APYTUM JIMIAM
MCNOJIb30BaTh KapTouky 1Sl BBINOJIHEHUS ONepaluid;

npeaoxpaHsaTh KapTouky OT MEXaHUYECKUX MMOBPEXKACHNUM, BO3ACHCTBUS IPSIMBIX
COJIHEYHBIX JIy4€W U 3JIEKTPOMArHUTHBIX MOJIEH, BBICOKMX U HU3KWUX TEMIIEPATyp, BJIaru
U APYTUX HEOIAarompusTHBIX (PaKTOPOB;

3.1.9. npu ucnonp3oBanuu KapTouku u (i) ee peKBU3UTOB:

TUTAHUPOBATH MPOBEACHUE OTIEPAIIMI TAKUM 00pa3oM, 4TOOBI 00€CTIEUNTh HATTUIHE
Ha KapTOYHOM CUETE JACHEKHBIX CPEACTB, HEOOXOAUMBIX JJIsI OCYIIECTBICHUS ONEpaluu,
yIUIaThl B3UMaeMbIX BaHKOM, MHBIMU OaHKaMH U JPYTMMH YYaCTHHUKAMU IUIATEKHBIX



CUCTEM IIaT U KOMHUCCHH, a TAK)Ke€ OIIAThl BOSHATPAXKACHHS U JPYTUX MPUUUTAOIINXCS
bauky miarexen;

BHUMATEIbHO H3y4yaTh BCE YCIOBUS NpPOJAXH TOBapoB (paboT, yciayr)
npeajaraeMple JUIsl MOANUCAHUS JOKYMEHTBI, MPOBEPSITh MNPABWIBHOCTH YKa3aHUs
CYMMBI U MHBIX YCJIOBUH onepauuu. Beinonusas onepamuto ¢ npumenenueM [TMH-kona
W/WIW  TOANUCHIBas KapT-4yek © (WiM) HHOW JOKyMeHT Jlepkatenb mpu3HaeT
MPaBUIBHOCTh UCXOJHBIX JIaHHBIX ONEpalry U JaeT ykazaHue baHKy Ha nepeduciieHne
JIEHEKHBIX CPEJICTB C KAPTOUHOT'O CUETA;

coOI0JaTh HOPMBI BAJIOTHOTO 3aKOHOJATENbCTBA, B TOM YHCIE B YacTH
perucTpanuu BaJIOTHBIX JOTOBOPOB, 3aKIIOUYEHHBIX C HepesuJeHTaMu PecrnyOnuku
benapych, B ciyuasx, onpeeieHHbIX 3aKOHOAATEeIbCTBOM;

nojyuuth KapTtouky, U3pATyI0 YCTPOMCTBOM caMOO0OCTyKUBaHUs, B TeueHue 30
KAICHAAPHbIX JTHEN co aHsA ee nonydeHus Ilogpasnenenuem banka. B ciydae ecnu
Kaprouka He BocTpeboBana KimeHTOM B Te4YeHHE 3TOr0 CpoKa, TO OHAa MOJJIEKHUT
YHUUYTOXXEHHIO.

3.2. bank o06s3yeTcs:

3.2.1. mpou3BeCTH ANEKTPUUECKYIO U TpaduuecKyro nepcoHaitnzanuio Kaprouku
st Beiaun ee KimeHTy B TedeHue aecsith OaHKOBCKUX JHEH Tocie JHS MPUHSATHUS
3asiBiieHus 00 OTKPBITUU cueTa U (M) opopMIIeHnH OaHKOBCKOM MIATEKHOM KapTOUKH,
3asiBiieHHs O 3aMeHe 0AHKOBCKOM IMJIaTEKHOW KapTOUKHU WK 3asiBICHUS Ha 0(popMIIeHHE
JOTIOJIHUTENIBHOM 0aHKOBCKOM IUIaTEXHOW KapTOUKH;

3.2.2. 6nokupoBath KapTouky:

110 yCTHOMY 3asBieHuIo KimeHra;

10 MUCBMEHHOMY 3asBJIeHHI0 KnnenTa;

3.2.3. uapopmupoBaTth KilneHTa 0 HEBO3MOMXHOCTH OCYILECTBJICHUS ONepaluil
npu ucnoip3oBaHuMu KapTrouku B pe3ynbrare IUIAHOBBIX HEPEPBIBOB, COOEB,
IIPOJIOJDKUTEIIFHOCTRIO  00JIee  OJHOTO 4Yaca, TMOBJICKIIUX HEPabOTOCIIOCOOHOCTh
OpOrpaMMHO-TEXHUYECKUX CPEACTB, 0OecneunBarolux oocmyxkuBanue Jlepxxareneit, u
IUTAHUPYEMBIX CPOKaX BOCCTaHOBJIEHUSI pa0OTOCIIOCOOHOCTH MPOrPaMMHO-TEXHUYECKUX
CPEICTB MyTEeM pa3MelleHus cooOIieHnil Ha caiite banka u B cucteme «COepbank
Omnnaitey.

I'JIABA 4
ITPABA CTOPOH

4.1. KiiueHT uMeeT IpaBo:

4.1.1. obparutbes B bank ¢ 3asBieHreM O 3aMeHE KapTOYKH B CIydasX yTpaThl
Kaproukn wunmu TIMH-xoma, nedexra Kaprouku, m3menenun damunuu Knmenrta u B
JIPYTUX CIIyYasix;

4.1.2. obpatutbcs B baHK C TMCHMEHHBIM 3asBICHHEM Ha OGOpMIICHHE
nomoaHUTEeNbHONW  KapToukw, B TOM duciae C  COONIOJCHWEM  TpeOOBaHHIA
3aKOHO/ATENIbCTBA 3alpPOCUTh BbIJIauy JAOMOJIHUTENbHBIX KapTouek Apyrum nuiam,
YIIOJTHOMOYEHHBIM KIIMEHTOM pacnopsKaTbCsl KAPTOUYHBIM CUETOM;

4.1.3. dnokupoBath Kaprouku;



4.1.4. nonyuuts Kaprouky u [IMH-kox Hepxarens nononuurensHon Kaprouku ¢
coOmoeHneM TpeOoBaHUM 3akoHoAarenbeTBa. [Ipu sTom nomonuutensHas Kaprouka
JoJKHA ObITh monamnucaHa ee JlepkarereM HENOCPEACTBEHHO NpPHU MOJYYEHHH OT
Knuenra;

4.1.5. yuacTBOBaTh B MPOBOAMMBIX baHKOM € ucnons3oBaHuemM Kaprouek akuusx,
pPEKJIaMHBIX UTPaX, IPOTPaAMMAaX, €CIIU YKAa3aHHbBIEC aKIIUH, PEKIIAMHBIE UTPBI, TPOTPAMMBI
pPacIpoCTpaHSIOTCS Ha ucnonbdyeMyro Jlepxkarenem Kaprouky;

4.1.6. obpatutbes B bank ¢ 3asiBeHreM 00 OTMEHE W/UiIu U3MEHEHUH JINMUTOB 1O
Kaproukam B mopsiike u ciy4asix, yCTAaHOBJIEHHBIX baHKOM.

4.2. baHK UMeeT MpaBo:

4.2.1. biokupoBath KapTouky B CAEAYIOIIUX CIIydasx:

npu Hapymenun Kouentom ycnoBuit JoroBopa BO wu (unm) Ilopsaxa
UCITIOJIb30BaHUSI OAHKOBCKOM TJIATEKHON KapTOUKH;

MIPU HAJIOKEHUU apecTa Ha KApTOUYHBIM CUET WJIM MPUOCTAHOBICHUHU ONEPAIUH 110
KapTOYHOMY CUETY B COOTBETCTBHUHU C TPEOOBAHUSIMH 3aKOHO/IATENbCTBA;

HeucnosHenus KineHToM TpeOOBaHMI 3aKOHOAATENHCTBA O TMPEJOTBPALECHUU
Jerajiu3alui  JOXOJO0B, TOJYYEHHBIX NPECTYMHBIM IyTeM, W (UHAHCUPOBAHUS
TEPPOPUCTUUYECKON JICATEIBHOCTH W (PUHAHCUPOBAHUSI PACTPOCTPAHEHUS] OPYKHS
MacCOBOr0 TMOPAXKEHMs, B TOM 4YHUCJIE OTKa3za NpoxoxJaeHus KimeHTom mnpoueaypsl
uaeHTU(DUKAIIUY (AHKETUPOBAHMUS);

IpU BO3HUKHOBEHHMH IOJO3PEHUM B OCYLIECTBIEHHH HECAHKIIMOHHUPOBAHHOTO
JOCTYTIa K KAPTOUYHOMY CUETY;

IIpY BOBHUKHOBEHUU MPOCPOUYEHHOM 33]I0JKEHHOCTH 110 OBEpAPaPTHOMY KPEAUTY
W/WIM HEYPETYJIMPOBAHHOIO OCTaTKa 3aJ0JDKEHHOCTH — A0 morameHus Kinentom
CYMMBI J10JITa, [IEHU U IPOLIEHTOB MO HEMY;

ecin KnueHT He BocTpeOoOBajd H3BATYIO YCTPOWCTBOM CaMOOOCITYKHBaHUS
KapTtouky B Teuenue 30-Tu KajaeHIapHbBIX THEH co AHS ee nonydeHus [loapaznenenuem
banka;

npu nocryrsieHuu B bank CBuaerensctBa 0 cMeptu KimeHrta, mpu mojiydeHUU
bankoM mHChbMEHHOTO 3ampoca HOTapUyca B CBSI3M C OTKPBITHEM HACIEJCTBA WM MpU
OTKPBITHH HACJIE/ICTBA;

npu oOpamennu B bank nut, He sBisttonuxcs [epkarenem, Mo qucTaHIIMOHHBIM
KaHaJlaM CBsI3M ¢ MH(popmaIruel, CBUAETeNbCTBYIONENH 0 KoMmpomeTaruu Kaprouek, B
TOM 4HcIie, 00 0OHapyxkeHuU yTepsHHbIX Kaprouek;

no naunuatuse [lepxarens Kaproukuy;

B MHBIX CIlydasX, KOorja mo ycMmoTpeHuto baHka HEoOXOIWMO MPUOCTAHOBUTH
onepauuu ¢ JaHHou Kaproukoii;

4.2.2. ycranaBnuBaTh W U3MeHATH Jlumutel mo Kaprouke ¢ yBemomiieHHUEM
Knuenra uepe3 nnpopmannonnsie cteHapl [loapasaenennit banka u caiit banka;

4.2.3. oTkazaTh B Bblllycke Kaprouku 0e3 0ObSICHEHUS IPUYUH;

4.2.4. orkazate KiMeHTy B pacCMOTpPEHMH OCHApUBAEMBIX CHEJIOK B Cly4ae
MPOBEJICHUS 3THX CHIEJIOK B CETU MHTEPHET-MAra3uHoB, MOIECPKUBAOIINX TEXHOIOTHIO
nononuutenbHor  ayreHtugukanuu (BEJIKAPT-Unatepnerllapons u  T1.m.), 06e€3
WCMOJIb30BAHUS TAHHOM TEXHOJIOTHH;



4.2.5.B 000l MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO W3MEHSITh HaOop
onepauui, ycayr U (yHKLHA, BBITOJHAEMBIX C HCOJIb30BaHreM KapTouek;

4.2.6. annynupoBaTh KapTouku B CIENYIOIUX CIy4dasix:

IpU MPUHATUHU perieHust bankoM o nepexoze (CMEeHE) Ha MHOM MPOIECCUHT;

no ucreueHuu 456 nHe co THS BO3HMKHOBEHHUS HEMOTAIIEHHOW MPOCPOYCHHOU
3aJI0JDKEHHOCTH M0 KOMUCCHOHHOMY BO3HAIrpaXKJAEHUIO;

4.2.7. yanutoxuth Kaproukm B ciydasx, NpeaycMOTpeHHbIX 1.m. 3.1.1-3.1.2
Hactosmux OONUX yCI0BUN 00CTYKUBaHUS KapTOUEK.

4.2.8. obecnieunth oOCIyKMBaHHe KapTOuku 1Mo MCTEUEHUIO CPOKa JIeUCTBUS Oe3
NPOBEJICHUS €€ 3aMEHBI.

4.2.9. B OJHOCTOPOHHEM TOPSAJKE OMPENEIATh NepeueHb KapTouek, JOCTYIMHBIX
st opopmiiennst KimueHTy-Hepe3uieHTy, B cooTBeTcTBUH ¢ [lepeunem napamMeTpos.

['JTABA 5
OTBETCTBEHOCTH CTOPOH

5.1. KnueHT HeceT OTBETCTBEHHOCTb 3a:

5.1.1. Bce coBepllIeHHBIE C WCIOJIB30BAHUEM OCHOBHOM U JIONOJHUTEIBHBIX
Kaprouek onepauuu, noarsepxkaeHusie BBogoM [IMH-koxa nim noanucero Kinenra Ha
Yyeke 00 oriaTte ToBapoB (YCIyT), WM BBOJAOM pekBu3uTOB Kaprouku (Homep Kaprtoukw,
cpok ee aercteus, kog CVV2/CVC2/KIIII2);

5.1.2. Bo3Bpamenue B bank Bcex Kaprouek B ciiydyae HEOOXOAMMOCTU MX 3aMEHBI
WM TIPU OpeKpalieHuu aeructeus Hacrosmero Jlorosopa bO;

5.1.3. mpenocraBnenue banky HeJJ0OCTOBEpHOUN HHPOpPMALIUK;

5.1.4. Bce moOTEHIMaNbHBIE PHUCKHU, CBSA3aHHBIE C OTMEHOW JIMMUTOB 1O
uHunuatuBe KimeHTa, a Takke COBEpUIEHUs Olepaluil Mociie HWHUIMUPOBAHHOU
nepxxarenem Kaprouku niau KimmeHToM OTMEHBI OJIOKMPOBKH KapTOYKH, POU3BEICHHON
bankoM B HensX mpenoTBpallleHHs HE CAaHKIMOHUPOBAHHOTO JaepkareneM KapTrouku
IOCTYTa K KapTouyHOMY cuety KiinenTa (cueTy no y4eTy KpeauToB);

5.1.5. monmomKy (BBIBOJ U3 CTPOS) YCTPOWCTBA CaMOOOCITY)KHMBaHUS, B T.4. TIPHU
BHECEHUU HAJIUYHBIX J€HEKHBIX CPE/ICTB.

[Ipu sTOoM ykazaHHBIE (aKThl MOTYT MOJATBEPKIAATHCS TAKXKE 3AMUCSIMU CUCTEM
BUJICOHAOIIOICHNS ¥ aKTaMH O PEMOHTE YKa3aHHBIX YCTPOUCTB, MOANHCaHHBIME bankoM
C JINIIAMH, OCYIIECTBISIOMUMHU UX O0CTY>KUBaHHUE (PEMOHT).

5.2. baHK HeceT OTBETCTBEHHOCTb 34!

5.2.1. onepanuu, BBIIOJHEHHbIE C MpOBeAeHUEM aBTopu3zanuu no Kaprtouke,
nociie 6:1okupoBku Kaptouku bankom no nucbMeHHOMY 3asiBieHmto KineHra.

5.2.2. HecoxpaHeHUe OaHKOBCKOM TailHbl Mo omepanusM ¢ Kaproukoir kpome
CJIy4aeB, MPElyCMOTPEHHBIX 3aKOHOJATEIbCTBOM.

5.3. baHK He HeceT OTBETCTBEHHOCTH 34!

5.3.1. onepanmum ¢ yrepssHHoi KapTroukoii, He 3a010kupoBanHoi KimmeHTowMm;

5.3.2. cmydau noBpexaenus Kaprouku, npousomrenmme He 1no BuHe banka;

5.3.3. BO3HUKHOBEHHE KOH(IUKTHBIX CUTyalluii BHE C(Pepbl €ro KOHTPOJIS, B TOM
YUCe:



5.3.3.1. moOble neiicTBus (Oe3aelicTBHE) OpraHu3alldii TOPTrOBIU (CEepBHUCA),
BKJIIOYasi OJIOKUPOBKY U (WJIM) HEOTMEHY OJOKHUPOBKM CyMM ONEpaluil mpu
ucnoyib3oBanuu KapTtouku, oTka3 mpuHATh KapTouky s ormiaTel TOBapoB (pador,
yciyr) U (WiM) OCYIIECTBUTh WHYIO OIEpaluio ¢ npuMeHeHueM KapTouku umu ee
PEKBU3UTOB, a TakXK€ 3a HEHUCIPABHOCTh OaHkKomara (Apyroro oOOpYAOBAHMS IO
oOcnyxxuBanuto Kaprouek), moBiaekmux noppexaeHue Kaprouku uim ee u3bATue;

5.3.3.2. HEaBTOPU30BAaHHbIE ONEpallMi, COBEpUICHHbIE TMOCIe OJIOKUPOBKH
Kaproukn. OTBETCTBEHHOCTH 3a coOBeplIeHHbIe ¢ KapToukoil HEaBTOPHU30BaHHBIE
onepauuu bank BripaBe Bo3noxuTh Ha Kinenra;

5.4. B cilydae yTpaThl JOCTaBIsIEMbIX OlepaTopaMu MouToBO# cBsizu KapTouek, a
TaKXKe B CIy4yae HECAHKIMOHUPOBAHHOI'O JOCTyNa TPEThUX JIMI B WHAUBUAYaJbHBIC
NOYTOBBIEC SLIUKH, YKa3zaHHble KinneHtoM B ajapece ngoctaBku, KiueHT coriamraercs
TEM, YTO C MOMEHTa Mepeayd MOYTOBOrO OTHPABICHUS C OAHKOBCKOW IJIATEXKHOU
KapTOYKOW orepaTopaM MOYTOBOM CBSA3M B CiIydyae HEIOCTaBKH (HECBOEBPEMEHHOM
JIOCTaBKHM) 3aKa3aHHOW OaHKOBCKOW IUIATE)KHOM KapTOYKU MO aJpecy, YKa3aHHOMY
KJIMEHTOM JUJIs IOCTaBKH, K HEMY IEPEX0IAT MpaBa TpeOOBaHUS K onepaTopam MoYTOBOU
CBSI3M TI0 PO3BICKY HEJOCTaBJIEHHON KOPPECIOHIEHIMHU, a TakXe MO BCEM BOIPOCaM
UMYIIECTBEHHOT'O0 XapaKTepa, CBSI3aHHBIM C HEBBINOJIHEHUEM WJIM HEHaJJIeKalluM
BBIMIOJTHEHUEM 00513aTEIBCTB MO0 OKA3aHUIO YCIYT MOYTOBOM CBSI3U.

I'JTABA 6
ITOPANOK 3AMEHBI 1 U3BATUA KAPTOUKHA

6.1. bank craBur B u3BecTHOCTh KimeHTa 00 OKOHYaHMM CpOKa JI€WCTBUS
Kaprouku He mo3nHee, yeM 3a MecCSI 10 €ro OKOHYaHus (IO AJEKTPOHHOM MOYTE Ha
yKa3aHHBIN KIHUEHTOM ajipec U (i) SMS-cooliieHnemM Ha yKka3aHHbIN KIMEHTOM HOMEP
MOOWIBHOTO TenedoHa, U (WIK) 1Mo TenedoHy).

6.2. Jlns 3amennl kaproukn Kiment oOpamaercs B Ilompasmenenue banka He
NO3JJHEE MeECslla OKOHYaHMs cpoka jaedctBus Kaprouku c 3asBiIeHUEM O 3aMEHE
0aHKOBCKOM TUIATEKHON KapTOUYKU WM 3asBIICHHEM Ha OPOpPMIICHUE TOMOIHUTEIHLHOM
0aHKOBCKOM IJIATEKHON KapTOYKH.

6.3. [Ipu ytepe (kpaxe), NpexkIEBpeMEHHOM BbIxoAe Kaprouku wu3 crTpos,
mmeHennn DOUO pepxkarens Kaprouku, yrtpatre I[IMH-kopma, nmpu mnocTymiaeHUH
uH(bOpMAaIK 0 BO3MOKHOW KoMIipoMmeTaruu KapTouku, a Takke 1Mo MHBIM MPUYUHAM,
korjaa Kaprouka He MokeT ObITh Bo3BpalieHa B bank, mpousBoautcs 3ameHa Kaprouku.
3amena KapTouku OCyIIecTBIsI€TCS Ha OCHOBAaHUM 3asiBICHHUSA O 3aMeHe OaHKOBCKOM
IJIATEKHOM KapTOUKM C YKa3aHUEM COOTBETCTBYIOIIECH MPUYMHBI WU 3asiBICHUS Ha
o opMIICHUE TOMOTHUTEILHON OAHKOBCKOM IIATSKHON KapTOUYKH.

6.4. Kaptouka MOXeT ObITh U3bSITA IO pacnopsikeHnto baHka mpu no03peHuu B
COBEPIICHUU MOUIEHHUYECKUX AEHCTBUI JTMOO HAa OCHOBaHUU oOpatieHus epxarens u
[0 APYTUM IPUYMHAM, HE 3aBUCSIINUM OT baHKa.

['JIABA 7
I[MTPOYHUE YCJIOBUA



7.1. Knuent moareepxaaet, uro bank npouHdopMupoBan ero 0 HOpMaTUBHBIX
MpaBoOBbIX akTax PecnyOnuku benapych, perylupyromux MOPSAOK MOJYYCHHUS U
MCIIOJIb30BaHUsI MHOCTPAHHON O€3BO3ME3HOM TOMOIIIH.

7.2. BzaumooTHomeHuss CTOpOH, HE yperyiaupoBaHHbIe HacToAMMU OOmMUMU
YCJIOBUSIMU OOCITY>KUBAHUS KaPTOUCK, PETYIUPYIOTCS 3aKOHOAATEIILCTBOM.

7.3. [Ipy BO3HUKHOBEHHUU OOCTOSITENILCTB, SIBJISIOMIUXCA OCHOBAaHUEM  JIsS
MpeKpaiieHust JaercTBus HacTosmux OOmuX ycioBUM OOCTyKUBaHHUS KapTOYEK,
ocHoBHasi KapTtouka u Bce momosHuTenbHble KapTouku moimxkHBI ObITH B TeueHue 10
(mecsiTh) KalNleHIApHBIX JHEH CO JHS HACTYIUICHHS TaKUX OOCTOSTEIbCTB BO3BPAIICHBI
banky; nanbHeiiliee UCONb30BAHUE WM MOMNBITKA UCIIOIb30BaHus KapTouek sBistoTCA
HE3aKOHHBIMHU.



