Boinucka us Ilpukasza
ot 28.05.2024 Ne 442 «O0 ycTaHOBJICHUM BPEMEHH HA4YaJ1a U OKOHYAHHUA
0AHKOBCKOI0 JHA 1JI1 KOPIIOPATHBHBIX KJINEHTOB

1. YcranoButh B OAO «CO6ep bank» (nmanee - baHk) mpoJoKUTENLHOCTh OAHKOBCKOTO
IHS, B TEYCHHE KOTOPOTO TMPOUCXOIUT OOCTY)KMUBAaHHUE KOPIIOPATUBHBIX KIHCHTOB
(FOpHIMYECKUX JIUI, WHIUBUIYATBHBIX MMPEANPUHUMATEIICH U HOTAPUYCOB, OCYIICCTBIISIOIINN
HOTAPHAJBHYIO JESITEIBHOCTh B HOTAPHAIBLHOM OIOPO), MO MPHUEMY IUIATEKHBIX HHCTPYKIIHMA
(CBSI3aHHBIX JIOKYMEHTOB) M UHBIX JIOKYMEHTOB ISl HCIIOJTHEHUS TEKYIIIUM OTICPAIIHOHHBIM JTHEM
(Tekymiel naToil BATIOTHPOBAHMS), 32 HCKIIOYECHUEM OAHKOBCKHX IEPEBOJIOB, YKAa3aHHBIX B
noanynkre 1.3.5 mynkra 1.3 Hacrosimero mpukasza, HCIIOJHEHHE KOTOPBIX OCYIIECTBISECTCS
CJIEIYIOLIUM OTIEPAITHOHHBIM JTHEM:

1.1. mo OaHKOBCKMM TIIepeBOJaM B OeJOpPyCCKMX PpyoJasix depes cucremy BISS nHa
OCHOBAaHWH IUIATSKHBIX WHCTPYKIHMKA (B TOM YHCIIE HAa OCHOBAaHWH IUIATSKHBIX MOPYYCHHHA Ha
MIEPEBO/I C MPOIaXKeil), MOCTYNUBIINX B baHK:

Ha OymaxxaoM HocuTene - ¢ 09-00 mo 13-00;

B BUJIE AJIEKTPOHHOTO A0KyMeHTa - ¢ 09-00 mo 16-00;

1.2. mo GaHKOBCKHMM I€peBOJaM B 0eJOPYCCKUX PYOJIfAX uepe3 CHCTEMY MTHOBEHHBIX
IJIATEKEN HA OCHOBAHUWH IUIATEKHBIX MHCTPYKIHUNA C IPU3HAKOM 'MTHOBEHHBIN ", TIOCTYIIMBIINX
B baHk:

B DJIGKTPOHHOM BHJIE€ TOCPEACTBOM  CHCTEMBl  JTUCTAHIIMOHHOTO  OaHKOBCKOTO
obciykuBanusi «Coepbank busnec Owmmaitny (mamee — CBBOJI) - ¢ 16-15 Tekymero
OaHkoBckoro mHs 10 16-15 crmemgyromero OaHKOBCKOTO [HS, BKJIOYAas BBIXOJIHBIE U
Mpa3IHAYHBIE THU, C YIETOM TEXHOJOTHYECKOTO IMepephiBa, MPEAYCMOTPEHHOTO PEriiaMeHTOM
paboTs! banka;

1.3. 1o MeXKIyHApoOAHbIM OaHKOBCKMM II€pEBOJIaM Ha OCHOBAaHHMHM TUIATEKHBIX
MHCTPYKUMH (B TOM 4YHCI€ Ha OCHOBAHMHU IUIATE)KHBIX TNOPYYEHHH Ha TeEpeBoj C
MOKYIKOW/TIpoAakei/KoHBepcuei(0OMeHoOM), TOCTYynUBIINX B baHK B BHIIE AJIEKTPOHHOTO
JIOKYMEHTa M Ha GyMa’KHOM HOCHUTeNe

1.3.1. B nonnapax CIIIA:

Ha 6ymaxkHoM Hocutede - ¢ 09-00 mo 13-00;

B BHJIC JIEKTPOHHOTO A0KyMeHTa - ¢ 09-00 mo 14-00;

1.3.2. B poccuiickux pyoJisx:

Ha 6ymaxkHoM HocuTede - ¢ 09-00 mo 13-00;

B BHJIE DJIEKTPOHHOTO JOKYMEHTA:

co cueToB B poccuiickux pyossax ¢ 09-00 mo 18-00, ¢ 09-00 mo 17-00 B naTHUIY ¥ pabodmit
JIeHb, HEMOCPEACTBEHHO MPEALIECTBYIOMIUM TOCy1apCTBEHHOMY MPAa3HUKY WIH MPa3gHUYHOMY
JHIO (J1ariee - mpeanpa3AHUYHbINA JEHb);

MepeBoJIbl ¢ MOKYNKoM/KoHBepcueh (oomeHom) - ¢ 09-00 mo 17-00, ¢ 09-00 o 16-00 B
MATHUILY U TIPEANpa3AHUYHBIN JICHbD;

1.3.3. B eBpoO:

Ha OymaxknoM Hocuredne - ¢ 09-00 mo 13-00;

B BHJIE DJIEKTPOHHOTO J0KyMeHTa - ¢ 09-00 mo 14-00;

1.3.4. B Oestopycckux pyoasx:

Ha OymaxkaoM Hocuredne - ¢ 09-00 mo 13-00;

B BHJIE DJIEKTPOHHOTO J0KyMmeHTa - ¢ 09-00 mo 16-00;

1.3.5. B kuraiickux wansx - ¢ 09-00 mo 14-30 win B COOTBETCTBUU C JOTOBOpaMH 00
OTKPBITHH U BEJICHUH KOPPECIIOHACHTCKUX CUETOB;

! Mexmynaponnbie 6aHKOBCKHE TIEPEBOIBI OCYIIECTBIISIOTCS HA OCHOBAHUH TIOMY4EHHBIX OT KOPIOPATHBHBIX
KJIIMEHTOB IUIATEKHBIX HHCTPYKIMHA B COOTBETCTBUH C PEIIIAMEHTOM pabOThl OaHKa SMHUTEHTA W/WIIK OaHKa-
KOPPECIIOH/ICHTA C YIETOM TPeOOBaHMI1 3aKOHOIATENbCTBA, a TAK)KE BHIXOIHBIX U MPa3IHIUYHbIX JTHEH,
YCTaHOBIICHHBIX B CTpPaHE-3MHUTEHTE BAJIFOTHI IUTATEXa W/MIIHM B CTpaHe, rae oTKphIT banky cuer "Hoctpo".



1.3.6. B apmaHckux apamax - ¢ 09-00 mo 11-30;

1.3.7. B kazaxcranckux teure - ¢ 09-00 no 11-00;

1.3.8. B kuprusckux comax - ¢ 09-00 no 11-00;

1.3.9. B Tamsukckux comonm - ¢ 09-00 o 13-00;

1.3.10. B azep6aiixxkanckux manarax - ¢ 09-00 no 12-00;

1.3.11. B nHAMIICKUX PyNHUSX:

Ha OymaxxaoM HocuTene - ¢ 09-00 o 13-00;

B BUJIE AJIEKTPOHHOTO AoKyMeHTa - ¢ 09-00 mo 15-30;

1.4, mo BHyTpeHHMM OaHKOBCKMM II€p€BOJlaM B MHOCTPAHHOH BaJIlOTe uepe3
KoppecnoHaeHTckue cuera "Jlopo", oTkpeiThie Ha OanaHce banka, Ha OCHOBaHUM IUIATEKHBIX
MHCTPYKIMHA (B TOM 4HCIe HAa OCHOBAaHMU IUIATEKHBIX TMOPYYCHHH Ha TIEpEeBOJ C
MOKYIKOM/KOHBepcue(0OMeHoM), mocTynmuBmuX B baHk (32 HMCKIIOYEHHEM  CIydaes,
npeaycMoTpeHHbIX noamyakramu 1.4.1, 1.4.2, 1.4.3 HacTOsIIEero MyHKTA):

Ha OymaxxaoM HocuTene - ¢ 09-00 mo 13-00;

B BHUJE AJIEKTPOHHOTO nokymeHTa - ¢ 09-00 mo 16-40, ¢ 09-00 no 16-00 B msATHUIY U
TIpeIPa3HAYHBIA JICHb;

1.4.1. mo BHyTpeHHUM OAHKOBCKHM IE€PEBOJAM B €BPO uUepe3 KOPPECMOHIACHTCKUE cueTa
Hoctpo, oTkpeiThie B Oankax-pesusieHTax B nosib3dy OAO "ACH benapycbank" Ha OCHOBaHWUHU
IJIATEKHBIX MHCTPYKIMM, NOCTYNMBIIMX B baHK:

Ha OymaxxaoM HocuTene - ¢ 09-00 mo 13-00;

B BHUJE 3JIeKTpoHHOro mokymenta: ¢ 09-00 mo 15-30, ¢ 09-00 no 14-30 B msATHHIYY U
MpeIpa3AHAYHBIC THU.

1.4.2. 1o BHyTpeHHWM OaHKOBCKMM TIEpEBOJaM B KHTAWCKMX I0aHfAX dYepes
KoppecnoHeHTckue cuera HocTpo, oTkpeiThie B OaHkax-pesmjaeHTax B moiply OAO "ACh
benapycbank", a Takke eciu B IUIaT€XKHOW MHCTPYKIMM yKa3aH OaHk-kKoppecnoHaeHT OAO
"ACB benapycOaHk", Ha OCHOBaHMH IJIATE€KHBIX UHCTPYKIMM, MOCTYNUBIINX B baHk:

Ha OymaxaoM HocuTene - ¢ 09-00 mo 11-00;

B BHJIC JIEKTPOHHOTO JA0KyMeHTa - ¢ 09-00 mo 12-30;

143. 1o BHYTpeHHHMM OaHKOBCKMM mepeBojam B jgosuiapax CIHIA  gepes
KoppecnoHaeHTckue cuera HocTpo, oTkpeiThie B OaHKax-peswjaeHTax B mojr3y OAO "ACH
benapycbaHk" Ha OCHOBaHWU TIJIATS)KHBIX HHCTPYKIIMH, IIOCTYMUBIITNX B baHK:

Ha 6ymaxkHoMm Hocutene: ¢ 09-00 no 13-00;

B BHUJE 3JIeKTpoHHOro mokymeHta: ¢ 09-00 mo 15-30, ¢ 09-00 no 14-30 B msATHHIYY U
Mpeanpa3gHUYHbIC THY;

1.5. mo GaHKOBCKHMM IepeBojaM B Oeopycckux pyO/six W MHOCTPAaHHOM BallloTe IS
OIIaThl B pacueTHOii cucteMe baHka Ha OCHOBaHHM TUIATEKHBIX MHCTPYKUUHN (B TOM YHUCIIE Ha
OCHOBAHHWH TUIATS)KHBIX MMOPYYCHHUH HA MEPEBO/I C MOKYIKOW/Ipoaakeit/koHBepcueii(0OMeHOM),
MOCTYNHUBIINX B baHk:

Ha 6ymaxkHoM Hocutede - ¢ 09-00 mo 13-00;

B BHUJE AJIEKTPOHHOTO JokymeHTa - ¢ 09-00 mo 17-00, ¢ 09-00 mo 16-00 B nsATHULY U
Mpeanpa3gHUYHBIA ICHb;

1.6. mo 6aHKOBCKUM TMepeBoiaM B 0eJIOPYCCKHX PYOJIsIX [ OIUIaThl BHYTPU PACUETHOM
cucteMbl baHka Ha OCHOBAaHMM IUIATEKHBIX HHCTPYKLUHMM C MPU3HAKOM ''MIHOBEHHBIN',
MOCTYNUBIINX B baHk:

B anekTpoHHOM Buje nocpeactsom CBBOJI - ¢ 16-15 tekymiero 6aHkoBcKoro aHs ao 16-
15 cnenyromero OaHKOBCKOTO THS, BKJIIOYas BBIXOJHBIE M TMPa3IHUYHBIE AHHU, C YYETOM
TEXHOJIOTMYECKOT0 MepephiBa, MPEyCMOTPEHHOTO periaMeHToM paboTsl baHka;

1.7. mo noKyMeHTaMm, HampaBisieMbIM B AaBTOMATH3HPOBAHHYK) HH(OPMAIMOHHYIO
CUCTEMY MCIIOJTHEHUS IEHEKHbIX 00513aTeJIbCTB:

IJIaTeKHBIX TpeboBaHM 0Oe3 akienTa I[UIaTelblIKa B OEJIOPYCCKUX pYyOIsIX W
WHOCTpPaHHOM BaJIOTE;

IJIATeKHBIX MMOPYUYEHUH M0 TJIaTekaM B OIOJKET, B TOM YHCIIE TOCYJapCTBEHHbBIC 11€TIEBbIC
Or0/DKeTHBIE (DOH[BI, TOCYIAPCTBEHHBbIE BHEOIO/DKETHBIE (POHABI, B OCIOPYCCKUX PYOISIX H
WHOCTpPaHHOM BaJIOTE;



3asiBJICHUN Ha OT3bIB/ M3MEHEHUE/ TPUOCTAHOBJICHHUE JACUCTBUSI/ BOZOOHOBJICHHS NCHCTBUS
IIJIATEKHBIX UHCTPYKIIWM;

3arpocoB UH(POPMAIINY,

OCTYyNHUBIINX B baHk:

Ha OymaxxaoM HocuTene - ¢ 09-00 o 13-00;

B BUJIE AJIEKTPOHHOTO AoKyMeHTa - ¢ 09-00 mo 16-00;

1.8. mo oOpaboTke 3asiBJeHHII HA NPHeM/BbIAAYY HAJTUYHBIX JIEHEKHBIX CPEICTB,
MOCTYNMUBIINX B BaHK MOCPENCTBOM CHUCTEMBI TUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)KMBAaHUS B
AJIGKTPOHHOM BHJE/B BHJIE IJICKTPOHHOTO aokymeHTa: ¢ 9-00 mo 17-00, ¢ 9-00 mo 15-45 B
MSTHUILY U TIPENpa3JHUYHbIC ICHb;

1.9. WHBIX JOKYMEHTOB KOPIOPAaTHBHBIX KIMEHTOB (3asiBJeHMii Ha aKUenT,
pacnopsizkeHuii Ha OpOHHMPOBAaHHME J€HEKHBIX CPeICTB, CHPABKH 00 OTCYTCTBHH MJIH
HCIIOJIHEHUH 0013aTeJIbCTB M T.II.), IOCTYNUBIINX B baHk:

Ha OymaxxaoM HocuTene - ¢ 09-00 mo 15-00;

B BHJIe dJIeKTpOHHOTO JokymeHTa - ¢ 09-00 mo 17-00, ¢ 9-00 mo 16-00 B msATHUIY U
Mpeapa3JHAYHBIN JICHb.

1.10. mo OaHKOBCKHM IIepEBOJIaM B OCIOPYCCKUX PYOJsAX B yIUIATy TOCYAapCTBECHHOM
MONUTMHBI 332 COBEPIICHHE aIMHUHHCTPATUBHBIX YCIYI TOCPEICTBOM IUIATEKHOW CHCTEMBI
EPHUII, nocrynusmux B bank:

B BUJIE DIIEKTPOHHOTO JoKyMeHTa - ¢ 09-00 mo 16-00.



