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I'NTABA 1
OBIIUE TTIOJIOXXEHMA

1. Hacrosimue YciaoBus OUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITYKHMBaHUS
KopriopaTuBHbIX KIMEeHTOB B OAO «Coep bank» (manee — YcioBus) SIBISIOTCS
nyOnuyHOM  odepTod, coaepkameld yCIOBUS M TIOPSJIOK  3aKIIOYCHHUS ¢
IOPUUYECKUMU JIMIIAMU W WHAWBUAYAJbHBIMHU TpEANpUHUMATEIIMH (fajiee —
Knuentsr) moroBopa OaHKOBCKOTO oOchmykuBaHHsi ¢ ucnoib3oBanuem CJIBO, u
pa3memniaroTcs Ha opunmanbHoM untepHeT-caiite OAO «Coep bank» (nanee — bank)
B TJI00aTBHOM KOoMITbIOTEpHOU cetn MHTepHeT (WWW.Sher-bank.by) (nanee — caiir), a
TaK)X€ JIOTIOJHUTEIBHO YCJIOBUS pa3MENIaloTcsl Ha HWHQPOPMAIMOHHBIX CTEHIAX
nojApaszaenaeHuii banka au00 HampsMyro HampabJsOTCS JeicTByronuM KineHnTtam
banka WHBIM CITOCOOOM, B TOM YHCJIE C UCIIOJIB30BAHUEM CHUCTEMBI JUCTAHITMOHHOTO
OAHKOBCKOI'0 00OCITY>KUBaHUS.

baHK sSBIISETCS MOCTABITMKOM CIIEIYIONTUX IUIATEKHBIX YCITYT:

OMUCCHH (CO3TaHUH ) MHBIX TUIATEKHBIX HHCTPYMEHTOB, TPEOYIOIINX OTKPBITHS,
BEJICHUS CYETOB U MPOBEJCHUS PACUETHBIX OIEpaIuil MO TIaTekaM, MPUHSATHIM TPy
WCITIOJIb30BAHUH TaKUX TUIATEKHBIX MHCTPYMEHTOB;

sMuUcCUs (CO37aHUE) WHBIX IUIATEKHBIX WHCTPYMEHTOB, KPOME TEX, KOTOpHIC
TpeOYIOT OTKPBITHUS M BEJCHUS CUETOB M IPOBEACHHS PACUCTHBIX OMNEparfii 1o
TIaTexam, MPUHSATHIM TPU UCTIONH30BAHUN TAKHUX TJIATE)KHBIX HHCTPYMEHTOB;

pactpocTpaHEHUE IIIATEKHBIX HWHCTPYMEHTOB OT HMMEHH OMHUTEHTOB
TJIATS)KHBIX HHCTPYMEHTOB.

Hacrosmumu Y cIIoBUSIMH OTIPEACIICHBI YCIOBUS OKa3aHMS TUIATSKHBIX YCITYT.

2. Hacrosamme VYciaoBusa u 3asgBieHHe Ha AUCTAHIIMOHHOE OAHKOBCKOE




oOcimyxuBaHue / 3asBICHHE HAa KOMIUIEKCHOE OOCITy>KMBaHUE, MOJMUCAHHOE
YIOJHOMOYEHHbIMU TipeacTaBuTensiMu banka u Knrenra, COOpHUK BO3HArpaxaeHHi
u [lepedyeHb TOKYMEHTOB B COBOKYITHOCTH COCTaBJISIIOT ycioBus norosopa J(bO.

3. [To noroBopy IbO bank ocymectBisier oocnyxuBanue Kinuenrta B CABO
B COOTBETCTBUU C 3akoHojaarenbcTBOM PecnyOnuku bemapych U JoKaibHBIMU
paBOBBIMU akTaMu baHka.

bank npenocTaBisieT yciyru (CEpBUCHI), a TaKK€ BO3MOXXHOCTb MPUMEHEHUS
paznuuHbIX HacTpoek padotel B CIIBO B cooTBeTcTBUU ¢ AoroBopoM [IBO B ciyuyae
TEXHUYECKOH pealin3aluy BO3MOKHOCTH X OKa3aHUs (MPUMEHEHHs) B TPOrPaMMHBIX
KOMIUIeKcax banka.

4, Oo6cnyxuBanne Knuenra c ucnonp3opanuem C/IbO npennonaraer oomex
JJIGKTPOHHBIMU ~ JIOKyMEHTaMHM, JOKYMEHTaMH B DJJIGKTPOHHOM Buae (mpu
noakioueHnun cepsuca «lloanucanue (MOATBEPKIECHHUE) CEAHCOBBIMU IAPOJISIMU
JIOKYMEHTOB B 3JIEKTPOHHOM BHJIE€») ¥ IPOU3BOJIBHBIMU COOOIICHUAMU MeK Ty bankom
u Knmenrom s coBeplieHHS  CHENOK, OAaHKOBCKMX  omepauuil U
npueMa/mepeayu/mpocMoTpa pa3inyHoi (MHAHCOBOM M MHOM MH(pOpMaIuy.

5. Jorosop JIBO He perynupyer orHomeHHs CTOPOH MO HCIOJHEHUIO
(BKJIIOYAst CPOKU UCTIOTHEHMSI) BaHKOM 3JI€KTPOHHBIX JOKYMEHTOB W/WIIN TIOKYMEHTOB
B 2JIEKTPOHHOM BUJE, nepenanHbix Knuentom nocpencrtsom CABO i coBepieHus
O0aHkoBckux onepauuid. Ilopsnok ucnonHeHus: baHKOM yKa3aHHBIX JIOKYMEHTOB
omnpefensieTcss  OTAeNbHbIMU  corylamieHussMu  CTOpOH B COOTBETCTBUU  C
3aKOHOJATeNbCTBOM PecnyOnuku benapych U JOKanbHBIMH TPABOBBIMH aKTaMU
banka.

I'JIABA 2
TEPMUWHBI 1 COKPAIIIEHU A

6. B Hacrodmux VYCIOBHSIX HCHOIB3YIOTCA CIEAYIONIME TEPMHHBI U
COKpAILIEHHUS:

6.1. Digital-kaHayibl — AMCTaHIIMOHHBIC KaHAJBI, B KOTOPBIX OOCITy)KHBaHHE, a
Takke WHOOPMUPOBAHHE KIMEHTOB BO3MOXHBI 0€3 HEOOXOAUMOCTH OOIICHUS
kiaueHTa ¢ padotHukoMm banka (CIABO, caiit, SMS-coo0bmienus, push-ysenomienus u
T.1.);

6.2. push-yBegomiieHHSI — OIOBEHICHHS B BHIE TEKCTOBOI'O COOOIIECHHS,
HAIpaB/IIEMOTO C HCMOJb30BaHUEM ceTh VHTepHeT Ha MOOWIIBHOE YCTPOMCTBO
KnuenTa, sBisromierocs mojb3oBareaeM MoouiasHoi Bepcun CBBOJI;

6.3. web-Bepcus CJIBO «CBBOJI» (mamee — web-sepcuss CBBOJI) —
nporpaMMHOe oOecrieueHue, mo3Bojsitoniee KimeHTy coBepiiath OaHKOBCKHE
omepanid Ha OCHOBAaHWUU DOJEKTPOHHBIX JTOKYMEHTOB W/WIHA JIOKYMEHTOB B
AJIIEKTPOHHOM BHJE, TNeEpelaHHbIX baHKy ¢ Hcmoigb30BaHMEM paboyero Mecra,
pacnonioxkeHHoro Ha web-cepBepe banka B cetm HMuHTepHer mo aapecy
https://sbbol.sber-bank.by/;

6.4. agMuHHCTpaTOp — YNOJIHOMOYEHHOE Jaulo KiueHTa, BBIMOJHSIONIEE
aamuHucTpatuBHble GyHkuuu B CIBO (B TOM 4ucie ynpaBiieHHE HACTPOMKaMU B




YaCTH CO3JaHUsl, U3BMECHECHMS, YIAJICHUS TTOJIb30BATENCH /IJIs BHITOTHEHUS PA3TMIHbBIX
¢bynkumii nocpeactsom CJ/IBO), He wumeer apoctyna K aokyMeHtam KimeHra,
3aKJII0YeHUIO0 (TIOIMKUCAHNIO) IOTOBOPOB U coBepiieHuto onepanuii B C/ABO;

6.5. AUC WIO - aBromaTuzupoBaHHas UWH(GOPMAIMOHHAS CHCTEMa
UCIIOJIHEHUSI  JICHEXHBIX 0053aTelIbCTB, IMpeJAHa3HAYeHHass Il  MCIOJHEHUs
0053aTENbCTB TJIATENBIIUKOB MTyTEM B3bICKAHHS B O€CCIIOPHOM MOPSAKE TEHEKHBIX
CPEJICTB C X CYETOB B OAHKAX, JJIEKTPOHHBIX JICHET B AJIEKTPOHHBIX KOIIEJIbKaX B CUET
YIUTAaTHI TIATEKEH B OFO/HKET M MCTIOTHEHUS UHBIX JICHE)KHBIX 0053aTEIBLCTB, a TAKKE
JUISL  OCYIICCTBJIICHHS  IUIATCNBITUKAMH  IUIATeXeH B OIOKET B Ciydae
HEJIOCTAaTOYHOCTH JEHEKHBIX CPEICTB HAa cueTax B OaHKax, JEKTPOHHBIX JCHET B
ANEKTPOHHBIX KOIIEIbKaxX ISl UCHIOJHEHUS B MOJHOM OOBbEME 0053aTeNbCTB MEPE
OI0IKETOM;

6.6. ayrenTudukanus — Tpoleaypa MPOBEPKH  MOJJIMHHOCTH U
npuHaaexuoctu Kinuenty BBenénnoro um uaentuduxatopa 8 CJ1bO;

6.7. nmuctpubyTuB — (hopma pacnpoCTpaHEHUs] MPOTPAMMHOIO OOECIICUECHHS,
KOTOpast MPEJICTaBIsIET COO0M COBOKYMHOCTh (haljIOB JJIsi MHCTAJUISIIIUN KIIMEHTCKOTO
pabouero mecta CJIBO;

6.8. moroBop 6GaHKOBCKOTO 0OCTyXMBaHUs ¢ ucnoiabzoBanuem CJIBO (nanee -
noroBop JbO) - cornmamenue wmexnay bankom u Kimenrom, perynupyroiiee
npaBooTHOIIeHUsT no noakaoueHuo k CJIBO, mopsnky ob6cmyxupanus B CJBO,
MPUOCTAHOBJICHHUIO (BO30OHOBIICHUIO), MpekpaiieHuto obciayxuBanus B CJIBO, a
Takke Ycnosus norosopa JIbO conmepkar ycinoBUs OKa3aHUS TUIATEKHBIX YCIIYT;

6.9. 1mOTOBOPHI — TOTOBOPHI, COTMIANMICHUS (B TOM YHCJE JIOMOJHUTCIHHBIC
COTJIANICHHWs])) W  HWHBIE  JOKYMEHTBI, SBISIIONIMECS B  COOTBETCTBHH  C
3aKOHOJIATEILCTBOM  JOKYMEHTAMH, TIOATBEPKIAOMMMH  (DAKT  3aKITIOUCHUs/
U3MCHECHUS/ PACTOPIKEHUS JOTOBOPOB, KOTOPBIE MOTYT OBITh 3aKIIOUEHBI MEXKIY
bankom u Kimuentom nocpeacrsom CIIBO (B T. 4. 1OrOBOPHI HA OTKPHITHE CYETOB, HA
MIPOBEICHUE BAIIOTHO-OOMEHHBIX OTMEpalMii, KpeIWTHbIE, OaHKOBCKOTO BKJaja
(mero3uta) u uHBIE TOTOBOPHI (cornamienusi) banka ¢ Kinnenrowm;

6.10. TOKyMEHTHI B DJJCKTPOHHOM BHAE — DJJICKTPOHHBIC COOOIICHUS,
chopMHUpOBaHHbIE, MOAMUCAHHBIEC (TIOTBEPKIACHHBIC) U NepeAaHHbie (IPUHSTHIE) C
MOMOIIIbI0  MPOTPAaMMHBIX ~ W/WJIM  MPOTpaMMHO-aNmapaTHbBIX  CpPeACTB  0e3
WCIIOJIb30BAHUSL DJICKTPOHHON IM(GPOBOM TMOINMUCH, COJEpKamue HWH(opMaIuio,
HEOOXOJUMYIO JIJII COBEPIICHHS CHEJIOK, OCYIICCTBICHUS OAHKOBCKHX OTEPAIIHi,
okasanus yciayr KimeHTy u WHOU ACATEIbHOCTH U COOTBETCTBYIOIINE TPEOOBAHUSIM
YCTaHOBJICHHBIM MHCTpYKIMEH 00 HCIONB30BAaHUN TMPOTPAMMHBIX M TEXHUYCCKUX
CPEICTB, TPOBEICHWU YIOAJICHHOW WIACHTH(PUKAINKA, YIAJICHHOTO OOHOBIICHUS

(akTyanu3aiun) JIAHHBIX, YTBEPKIAEHHOU IMOCTaHOBJICHUEM [IpaBnenus
HanmonanbsHoro 6anka Pecriyonuku benapych ot 19.09.2019 Ne379;
6.11. MOKyMEHTBHI-pPACTIOPSDKCHUSI — TUIATEKHBIE HWHCTPYKIUU (pacuéTHbIC

JIOKYMEHTBI, 3asIBJICHHS Ha CHATHE/B3HOC HAIMYHBIX JCHEKHBIX CPEJICTB, MOMOTHCHHE
/ BO3BpAT JCMO3UTA U JIP.), 3asBKH, PACTIOPSHKEHUS U UHBIE TOKYMEHTBHI, SIBIISIOIIUECS
OCHOBAaHHMEM I OCYIIEeCTBIeHUs baHKoM omepanuil crucanus (3a4uCIICHUs)
JICHEe)KHBIX CPEJICTB M/WUJI COBEPIIICHNE UHBIX Oreparnuii mo cueram KiueHra;

6.12. 3asBreHWe HA KOMIUIEKCHOE OOCIYy)XHMBaHUE IOPUAMYECKUX JUI[ H



WHJMBUAYAIbHBIX TpeaAnpuHuMarenei (manee — 3asdBiICHUE HA KOMILIEKCHOE
oOcny’KMBaHUE) — 3asgBieHHE O (OpMe, YCTAaHOBJIEHHOHN JOKAJIbHBIM MPAaBOBBIM
akToM baHka, perjamMeHTHUPYIOIIUM YCJIOBHUS OTKPBITUS U OOCIY)KMBaHUS CUETOB
IOPUIMYECKUX JIUMIl U UHJIMBUAYAIbHBIX NpeanpuHumateneil B banke, comepxkaiiee
coriacue Knuenra Ha npucoeMHEHUE K HACTOSIIIUM Y CIIOBUSM;

6.13. 3asBreHUE Ha TUCTAHIIMOHHOE OAHKOBCKOE OOCITY>KMBaHUE — 3asiBJICHUE
Ha noakioyenne Kk CIbO u npenoctaBieHue MOJIHOMOYUN B YKa3aHHBIX CHCTEMax
YIOJIHOMOYEHHBIM JiniiaM Kirenrta nmo popme corimacHo NpuiiokeHuto 3 K HaCTOS M
VYcnoBusm;

6.14. unentudukanus — TOpoueaypa  pacmosHaBaHus — KimeHnta 1o
WICHTUPHUKATOPY (YHHUKAIEHOMY Mpu3HaKy / mapametpy) aist aBropuzanuu B CIIBO;

6.15. kapTOYKa OTKPHITOTO KITF0Ua MPOBEPKHU DIICKTPOHHOU 1T (DPOBOI MOATHCH
(mamee — KapTO4yKa OTKPHITOTO KJIOYa) — JOKYMEHT Ha OyMa)XKHOM HOCHUTEINE,
coJiep Kallliii 3HaYEHUE OTKPBITOrO KJIto4ya, WH(OPMAIUIO, MOATBEPKIAIONIYI0 €T0
NpUHAIICKHOCT KiumeHTy, a Takke cojepXalii uHyl uH)opMmaiuio,
PEIyCMOTPEHHYIO 3aKOHOAaTeNbcTBOM PecnyOiuku benapycs;

6.16. wiroun DT — TUYHBINA KITF0Y U COOTBETCTBYIOIINUM €My OTKPBITHIN KITIOY,
BbIpaboTanHbie cpeactBamu DIIT;

6.17. KoI0BOE CJIOBO — MApOJBHOE CJIOBO, MpeaocTaBieHHoe Kimentom banky
B YCTAHOBJICHHOM TIOpSIIKE, W TPUMEHAEMOE i YJaJIeHHOW ayTeHTU(]UKanuu
Knuenra;

6.18. xommpomertarus katoueit DLI1 — coObITHE, B pe3yabTaTe KOTOPOTO €CTh
OCHOBAHMsI 110JIaraTh, YTO 3HAYEHHUE JIMYHOTO KIIF0YA CTAJIO U3BECTHO JINOO TOCTYITHO
KaKOMy-JIM0O Jinily, KpoMmMe ero Bhagenbla. K coOOBITHSM, CBSI3aHHBIM C
koMmnpomeTtaruen kiroden D11, otHocsTCS:

yTepsi, B TOM YUCJI€ BPEMEHHAsI, HOCUTENS 3JIEKTPOHHBIX KIIIOUEH;

yBOJIbHEHHE paboTHUKOB KimeHTa, WMMEBIIMX JOCTYI K HOCHUTEIIO
AJIEKTPOHHBIX KIIFOUEH;

yTeps KIII0UEeid, B TOM YKCIie BpeMeHHas1, OT XpaHnunuil (ceida, mkada u 1.11.) B
MOMEHT HaXOXJIEHUS B HEM HOCUTENS AJIEKTPOHHBIX KITIOUEH;

UHBIE 00CTOSATENTHCTBA, MPSIMO WJIM KOCBEHHO CBHUIETEIBCTBYIOIINE O HATUYUH
BO3MO>KHOCTH HECAHKIIMOHUPOBAHHOIO JIOCTYIA K HOCUTENIO 3JIEKTPOHHBIX KIIFOUEH
HEYIOJTHOMOYEHHBIX JIMII;

6.19. TUYHBIN KITH0Y AIEKTPOHHOHN IU(PPOBOI MOANHCH (J1ajiee — IMIHBIN KITH0Y)
— MOCJEN0BATENbHOCTh CUMBOJIOB, TpUHaAexanas Kinenty u ucnoiaszyemas npu
BbIpaboTke DLII;

6.20. moommpHas Bepcuss CBBOJI — mnporpammuoe obecrieuenue CJBO
«CBBOJI», no3Bostomiee KiineHtaM KOHTPOJIMPOBATh TEKYIIHME (pPaCUETHBIC) U MHBIC
cyeTa, coBepIIaTh 0aHKOBCKUE ONEPALIMM HA OCHOBAHUU JIOKYMEHTOB B 3JIEKTPOHHOM
BUJIe, TMEpeJaHHBIX baHKy C WCHOJBb30BaHWEM MOOUIILHOTO IMPHUJIOKEHUS,
YCTaHOBJICHHOTO Ha cMapT(HOHE WIH IJIAHIIIETHOM KoMmImbioTepe KnuenTa;

6.21. HeucnoTHEHHBIC JCHEXKHBIE 0053aTENIbCTBA — IUIATEKHBIE TPEOOBAHMS
B3bICKATEJIEH, IJIATEKHbIE MHCTPYKIINU TUIaTeNnbluka, nepenanasie B AUC NUO;

6.22. HOCUTENb SIEKTPOHHBIX KIIIOYEH — HOCHUTENb, COAEpIKAIIUil (ailibl C
JUYHBIMUA KITFOUYaMU, KOTOPBIM TMPEACTaBISET COOOM SIEKTPOHHOE YCTPOHCTBO



(AvPass wu ap.), noanep:xuBaecMoe MCroyib3yeMbiMu B banke cpenctamu DIIIT;

6.23. otkpeiThii Koy TipoBepku Il (mamee — OTKPBITBIA KIHOY) —
MOCJIEIOBATEILHOCTh CHMBOJIOB, COOTBETCTBYIOIIAS OTPEJEIICHHOMY JTUYHOMY KITIOUY
U npumeHsiemMast mpu nposepke I1IT;

6.24. mepedyeHb TOKYMEHTOB — YTBEP)KICHHBIN baHKOM TMepedyeHb TOKYMEHTOB,
UCIIOJB3YEMBIX TpU ocyiiecTBieHun onepauuid B C/IBO, koTopslil pa3meniaerca Ha
caiite banka;

6.25. miaTexHas CUCTEMa - COBOKYIMHOCTh YYAaCTHUKOB IUIATEKHOU CHCTEMBI,
oreparopa IIATSKHOW CHUCTEMBI, TUIATEKHBIX WHCTPYMEHTOB W (WJIM) CPEICTB
IIaTexa, MIpaBUI MJIATS)KHON CUCTEMBI, MIPOTrPAMMHO-TEXHUICCKUX u
TEJIEKOMMYHUKAIIMOHHBIX CPEACTB, OOECIEUUBAIOIIMX OCYIIECTBICHUE MEpeBOaa
JIEHEKHBIX CPENICTB (AIEKTPOHHBIX JICHET);

6.26. moapa3nencHue baHka —  OMOJHHMTEIbHBIA OQHUC/UCHTP pPa3BUTHUS
MaJIoro OM3Heca;

6.27. noncuctema «bank-knuent» CJIBO «BS-Client» (mamee — moacucrema
«baHK-KJIIMEHT») — MpOrpaMMHOE oOecrnieueHue, no3posstoniee Kinenty coBepiiarh
OaHKOBCKHE OTepallii Ha OCHOBAHUHU JIEKTPOHHBIX JOKYMEHTOB, TIEpeIaHHbIX baHKy,
C WCTOJB30BaHMEM pabdOdYero MecTa, YCTAaHOBJICHHOT'O Ha arapaTHBIX CPEICTBax
Kinuenra, cooTBeTcTBYIOmUX TpeOoBaHusAM baHka;

6.28. moacucrema «Mutepuer-kmuent» CJIBO «BS-Clienty (mamee —
noacucremMa «VHTEPHET-KIMEHT») — MpPOrpaMMHOE oOecIleueHne, IO3BOJIIONICE
KmueHty coBepmiate OaHKOBCKHME OIEpali HAa OCHOBAHWHM  JJICKTPOHHBIX
JOKyMEHTOB, TIepeTaHHBbIX baHKy ¢  HWCHOJb30BaHHMEM pabodyero  MecTa,
pacnosioxkeHHoro Ha web-cepBepe banka B cetm HMHTepHer mo aapecy
https://mybank.sber-bank.by;

6.29. monp3oBarenb, — ymnoidHOMOuYeHHOe Juio KimeHTta, ompeneneHHOe
pykoBonuteneM KimeHTta u (WiaM) aJMUHUCTPATOPOM B Ka4yeCTBE IMOJIH30BATENS B
CABbO, koTopoMy B YCTaHOBJIEHHOM 3aKOHOAATEILCTBOM MOPSIIKE MPEIOCTABICHBI
pykoBonuteneM KiueHTa moJIHOMOYMSI HA OCYIIECTBICHUE FOPUAMYECKH 3HAUYMMBIX
nevicteuit ot umenu Kmuenta B CJIBO, B ToM 4yucie 3aKiIi0YEHUIO (MOIMHUCAHUIO)
JIOTOBOPOB, coBepiieHuto onepanuii B CIbO;

6.30. mpou3BOIBHBIC TOKYMEHTHI — MUChMa, 3asBJICHUS, YBEAOMIICHHUS, U UHBIC
JIOKYMEHTBI IPOU3BOIBHON (POPMBI, HE OTHOCSIIIHECS K JOTOBOPAM W JOKyMEHTaM-
pacnopsHKEHUSIM;

6.31. mpousBoNbHOE COOOIIEHHE — cooOIIeHne, He sBisomeecs O] wiu
JTOKyMEHTOM B JJICKTPOHHOM BHJE, C(HOPMHUPOBAHHOE C IMOMOIIBIO MPOTPAMMHO-
anmapaTHBIX CPEJICTB, CoAeprKallee JaHHbIe 0 OAHKOBCKHUX Omneparusx (CooOmeHus o
pe3ynbratax o0paboTKH JOKYMEHTOB, MPUUMHAX UX OTKJIOHEHHS, 3alPOCHI/OTBETHI U
T.1.), MHPOPMAITHIO 0 Kypcax BalllOT U HHYIO HH(GOPMAIINIO, KOTOPOH 0OMEHUBAIOTCS
Knuent u bauk, nocpencrtsom C/IBO, SMS-coobiienuii, push-yBemomieHwuii u ap.;

6.32. mporokon HTTPS (Hyper Text Transfer Protocol Secure) — cpemctso
mudpoBanus |IP-coenqunenus Mexay TexHu4eckuMu cpenctBamu Knuenrta u banka,
oOecIieynBaroIIee 3allMIICHHBIA KaHal CBSA3M, KOTOPBIM IIpeaycMaTpuBacT
ayTeHTU(PHUKAIIUIO CTOPOHAMHM JIPYT APyTa Ha OCHOBE CEPTH(PHUKATOB;

6.33. mporokon TLS (Transport Layer Security — «0e30macHOCTh




TPAHCIIOPTHOTO YPOBHS») — KPUNTOTPAQUUECKH MPOTOKOJI, 00ECTIeUnBAIOIIHIA
3alMIIEHHYIO Tepefady JaHHbIX MEXIy TEXHUYECKMMU cpeiacTtBamu KiueHTta u
banka B cetn InTepHeET;

6.34. pacueTHBI JOKYMEHT — IUIaTeXHas HUHCTpykuus KiumeHnta B Buie
MJIATEXKHOTO MOPYUYECHUS WM TUIATEKHOTO TPeOOBAHUS;

6.35. Permament VYpocroBepsiomiero IeHTpa MHUGPOBBIX CEePTUHUKATOB
OAO «Co6ep bank» — nokanpHbIN paBoBoii akT baHka, KOTOPHIN onpenenser oo1ue
YCIOBHSI OpraHu3auuu jaestebHOCTH Y1 baHka 1o wW3gaHWio W ynpaBiICHUIO
G poBBIMU cepTU(UKATAMHU OTKPBITHIX Kirouel, mposepku DI, Bkiarowast mpasa,
00s13aHHOCTH, OTBeTCTBeHHOCTh YI[ banka u monb3oBareneit yciayr Y1 banka,
MPOIEAYPHl U MEXAHU3MbI, OCHOBHBIC OPraHU3AIMOHHO-TEXHUYECKHE MEPOTPUSITHS,
HarpaBJeHHbIC Ha oOecrieueHne padotel YII, a Takke ycTaHAaBIWBAaeT MOPSIOK U
MpaBuiIa B3aUMOOTHOIIEHU Mexy Y1l u ero nmosp3oBarensiMu;

6.36. PYIlI T'ocCYOK — pecnyOIMKaHCKUM yIOCTOBEPSIONIUNA  IICHTP
['ocynapCTBEHHOM CHUCTEMBI YINPABJICHUS OTKPBITBIMHA  KJIIOUYaMH  POBEPKH
ANIEKTPOHHOM 1M poBoii noanucu Pecnydnuku benapycs;

6.37. COOpHUK BO3HArpakJIeHUN — JJIOKAJIbHBIN MMpaBoBoi akT banka «COopHUK
BO3HarpaxkJaeHuii 3a omepanuu, ocymectsisieMbie OAO «Coep bank», KOTOpBIit
pa3menaeTcs Ha canute baHka;

6.38. ceaHCOBBbIN Maposib — Cly4alHbIM 00pa3oM reHepupyemas bankom, c
MOMOIIIBIO CTICIUATBHBIX MPOrPAMMHBIX CPEJICTB U MPUMEHsIeMasi B KAUeCTBE aHaJIora
COOCTBEHHOPYYHOW  MOJIMUCH, TOCJIEAOBATEIBHOCT, 3HAKOB W CHMBOJIOB,
Harnpasiisiemas Kiimenty Ha Homep TenedoHa yrnoJIHOMOUYEHHOIO JIUIA, YKa3aHHBIN B
3asBICHUM O TMOJKJIIOYEHUU / OTKJIIOYEHUU Ycayru (cepBuca), B Buae SMS-
COOOIIEHUS 1JIs1 MO CAaHUS (TOATBEPKICHUS) JOKYMEHTOB B 3JIEKTPOHHOM BHJIE;

6.39. cepTuduKaT OTKPBHITOTO KIF0Ya — DIEKTPOHHBIN JOKYMEHT, H3AaHHbIN Y]
banka wmm PVYI[ T'ocCYOK, coaepxammii wHOpMaILHIO, IOATBEPKIAIOIIYIO
MPUHA/JICKHOCTh YKa3aHHOTO B HEM 3HAYEHHUSI OTKPBITOTO KII0Ya KOHKPETHOMY
Knuenty, a Takxke WHYH HMH(POPMAIHIO, MPEAYCMOTPEHHYIO 3aKOHOJATEIHCTBOM
Pecny6niuku benapycs;

6.40. cucTteMbl IUCTAHIIMOHHOTO OaHKoBckoro obcuyxuBanus (CHBO) —
COBOKYITHOCTb MPOLEAYP U MPOTPAMMHO-TEXHUUECKUX KOMILIEKCOB JUCTAHLIIMOHHOTO
OAHKOBCKOTO OOCIyKMBaHUsA, TOCPEICTBOM KOTOpbix KimeHTam oka3bIiBaeTcs
HIMPOKHM CTIEKTp OAHKOBCKUX YCIYT 0€3 HEMOCPEACTBEHHOIO UX oOpaileHus B baHk.

CBbO BkIrOUYaIOT:

CIBO «BS-Client» (moxcucremsl: «baHk-KIneHT», «IHTEPHET-KIIUECHT);

CIBO «Co6epbank buznec Onnaitny (web-Bepcusi U MOOUIILHAS Bepcust) (anee
— CIIBO «CBBbOJI»);

6.41. cimyx0a TEeXHUYECKOW NOMICPKKU — LleHTp KIMEHTCKON MOIIepKKU
banka nnu UT-koMmanus, ¢ KOTOpor baHk 3aKIr0YMII COTVIAIIEHUE HA OKA3aHHUE YCIIYT
M0 TEXHUYECKOMY CONpoBOXJIeHHI0 noJib3oBateneil C/IbO (yctanoBka, HacTpolika,
BOCCTAaHOBJICHHE PabOTOCTIOCOOHOCTH, KOHCYJIHTUPOBAHUE O TOPSAKE pabOThl B
CABO u 1p.);

6.42. cneunanpHOE€ KJIMEHTCKOE pabouee MecTo — 000pyAOBaHHOE B
nojpasneneHuu banka aBToMaTu3upoBaHHOE paboyee MECTO, MpeIHA3HAYCHHOE /IS



camMoCTOATENbHOMN renepanuu kimoueid DT Knuenramu;

6.43. cpenctBa goctyna — OOOOMIAIOIIMK TEPMUH B OTHOIICHUH CPEJICTB
Unentudukanum u Ayrentuduxanuu (Jlorun, [Napons, Bpemennsiit naponas, CMC-
KOJ, KOJIOBOE CJIOBO, JInuHbIN KItoY, [Iaposs [U1s1 HOCUTEIIS Kito4a, JaHHBIE YYETHOU
3anucu Knuenra u 1.1.);

6.44. cpeactea DOIII — mnporpaMMHbIe, NPOTPAMMHO-TEXHUUYECKUE WM
TEXHUYECKHUE CPEACTBA KpUNITOrparuuecKo 3alIUThl, CEPTUDUIIUPOBAHHBIE COTIIACHO
TpeOOBaHMSIM 3aKOHOJaTeNbcTBA PecnyOnmukum bemapych, ¢ MOMOIIBIO KOTOPBIX
pealn3yloTcs OJHAa WM HECKOJIbKO W3 cleAyromux (QyHKowii: BeipadoTka O,
nposepka DI, BbIpabOTKa TUYHOTO WIIM OTKPBITOTO KITFOUA;

6.45. Croponsl — bank u KineHnT npu 0000111eHHOM yIIOMUHAHUHY;

6.46. YnmoctoBepsromuii 1IeHTp UGPoBBIX cepTrudukaToB banka (mamee — V1]
banka) — KOMIUIEKC TEXHUYECKUX CPEICTB U OpPraHU3allMOHHO-TEXHUYECKHUX
MEpOTIPUATUNA, TPEAHA3HAYEHHBIN I yOpaBiCHUS eIuHOM HHPPACTPYKTypon
OTKPBITBIX KJIIOuel moib3oBarened YI[ banka ¢ 1enpto  obOecrieueHus B
uHdopmarmonHo cucreme banka:

FOPUANYECKON 3HAYMMOCTH U ITOJJIMHHOCTH 3JIEKTPOHHBIX JOKYMEHTOB;

KOHTPOJISI IEJTOCTHOCTH MH(GOPMALIMH, IPEACTABICHHON B SJIEKTPOHHOM BH/IE;

ayTeHTU(PUKAIIUU [T0JIH30BATENICH B IIPOIIeCcCe B3aUMOICUCTBUS;

KOH(UICHIIUATEHOCTH UH(POPMAIIUH, TIPEACTABICHHON B 3JIEKTPOHHOM BH/IE;

6.47. ymomHnomoueHHoe ismno banka — pabotHuk banka, koTtopomy B
YCTaHOBJICHHOM IOPSIIKE BbIIaHA JOBEPEHHOCTh HA 3aKJIIOYEHHUE I0TOBOPOB,;
6.48. ynomnomouennoe smno Kimenta — pomkHOCTHOe Jsmno Komenra,

yKa3aHHOE B 3asiBJICHUM HAa JUCTAHIIMOHHOE OAHKOBCKOE 00CyKuBaHUE / 3asBICHUN
Ha KOMIUIEKCHOE OOCITY>KMUBAaHUE W/UIK B 3asiBJICHUU O MOAKIIOUCHHUH / OTKIIOUCHUH
cepBUca MOANUCAHUS (TIOATBEPXKACHUSI) CEAHCOBBIMM TMapoOJsSIMH JIOKYMEHTOB B
AJIEKTPOHHOM BHJI€ M 0OJaJaroliee mMpaBoM MOJAMKUCH JTOTOBOPOB, PACUETHBIX W/WIIH
MHBIX JOKYMEHTOB M oOcCyliecTBieHus wuHbIX aeictBuii B CJIBO, cormacHo
MOJIHOMOYMSIM, TIPEIOCTaBICHHBIM B COOTBETCTBUU C YCTaBOM / JIOBEPEHHOCTHIO /
MPUKA30M / KApTOUYKO# ¢ 00pa3iiaMu MOAMKUCEN WK UHBIM JTOKYMEHTOM;

6.49. yciyra - o6OoOmaronuii TEpMUH B OTHOIICHUM JIIO0OW YCIIyTH,
npenocrasisieMoit bankom KieHty (kak oTHOCSIIEHCS K OAaHKOBCKOM omepalyu, Tak
U €10 He sBJsronleiics) ¢ ucnoias3oBanueM CIbO;

6.50. snextponnas uudpoBas moamuchk (DLII) — mocnemoBaTEIHLHOCTH
CHUMBOJIOB, SIBJIIONIASCS PEKBU3UTOM DJIEKTPOHHOTO JIOKYMEHTA U MpeaHa3HaYEHHAsI
JUISL TIOATBEPKACHUS €ro EJIOCTHOCTH U MOIJTMHHOCTH;

6.51. snmexktponHblii gokymeHT (DJ]) — [dOKyMeHT, TOAMHCAHHBIN C
MIPUMEHEHUEM DJIEKTPOHHOM 1TU(DPOBOY MOAMUCH U COOTBETCTBYIOIINN TPEOOBAHUSIM,
ycTaHOBJIEHHBIM 3akoHOM PecnyOnuku benapyce Nell13-3 «O0 snekTpoHHOM
JOKYyMEHTE W DJJCKTPOHHOW 1mdpoBod mnoamucu» u CTaHZApTOM MPOBEACHHUS
pacu€ToB, YTBEPXKJIEHHBIM TocTaHoBleHWeM I[lpaBnenuss HarmumonanbHOrOo OaHka
PecnyOnuku benapycs ot 26.09.2022 Ne358;

6.52. npyrue TepMUHBI, IPUMEHIEMBIC B HACTOSAIIUX Y CIIOBHSIX, HCTIOIB3YIOTCS
B 3HAYCHMSX, ONpeNeNeHHbIX cTatheil 2 3akoHa PecmyOmmku benapych Nel64-3 «O
MJIATEXKHBIX CUCTEMAX U IJIATEAKHBIX YCIyTrax»;



6.53. HeaBTOpM30BaHHasi  oOmepanuss -  ONepalus, COBEpIIEHHas C
ucnoas3oBanueM CIIbO 6e3 Benoma u (nm) 6e3 cornacusi Kimuenra.

I'JIABA 3
[TOPAAOK 3AKIIIOYEHUA 1 UBSMEHEHM A IOI'OBOPA IO

1. Horosop JIBO 3akmtouaercss mytem npucoequHenus KimeHToMm K
HacTtosAmMM YcioBusiM B wnenoM. Jloroop JIbO BcTymaer B Cuily C MOMEHTa
nonyyeHus: bankom aknenTta Kimenra HacTosmux Y cCinoBUi. AKIIENTOM HACTOSIIUX
VYcnosuit siBnserca noanucanue Knnentom Ha OymaxHOM Hocutene JUOO0 B BUJEC
AJIIEKTPOHHOTO IOKYMEHTA, TM0O B BUJE JOKYMEHTA B 3JIEKTPOHHOM BUJIE 3asiBICHHUS
Ha JMCTAHIIMOHHOE OaHKOBCKOE OOCIY>XMBaHUE WM 3asBICHHUS Ha KOMIUIEKCHOE
oOCly>KMBaHWE, U TpeAOoCTaBlieHne ero baHky B TMOpsaKe, OIpeAeIEeHHOM
HACTOSIIIUMH Y coBUAMU. MoMeHToM monydyeHus bankom ot Kimenra aknenra
HACTOSINUX YCIOBHM siBisieTcsl npuHATHE bankom ot Kimenrta 3asBieHus Ha
JUCTAaHIMOHHOE OaHKOBCKOE OOCIy)KMBaHUE WM 3asiBICHUS HA KOMIUIEKCHOE
oOcy’KMBaHUE, MPEAOCTABIEHHOTO HAa OyMa>KHOM HOCHTEJIE IyTEM €r0 MOJIUCaAHUS
YIOJHOMOYEHHbIM JUIIOM banka. B cimydae momaum Kimentom 3asBneHus Ha
JTUCTAaHIIMOHHOE OaHKOBCKOE OOCIy)KMBaHUE WIA 3asiBICHUS Ha KOMIUIEKCHOE
oOCIy’KMBaHUE B BHUJIE DSJEKTPOHHOIO JOKyMEHTa JHOO B BHUIE JOKYMEHTa B
AIEKTPOHHOM BHJI€ MOMEHTOM Tosy4yeHus: bankoMm ot KiueHTta akienrta HacTOAIMX
YcnoBuit  sBIsSETCS TPHUCBOCHHE 3asBICHUIO HAa JTUCTAHIIMOHHOE OaHKOBCKOE
oOCIy>KMBaHME WM 3asBICHUIO Ha KOMIUIEKCHOE OOCIY)KMBAaHHE CTaTyca
«Hcnomuen».

AKIIENT HACTOSIIMX YCIOBUU HE MOXET OBITh COBEPIICH B MHOM IOPSIKE,
KpOME MPEyCMOTPEHHOTO HACTOAIIUMH Y CIIOBUSIMH.

bank BnpaBe orkazare Knmenty B noakimodyenun k C/IbO wm 3akmroueHun
noropopa /IbO B ciywyasgx u B mopsake, NMPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
PecnyOoniuku benapych u (Min) JOoKajdbHBIMU MpaBOBbIMU akTamu banka B cdepe
NpeAoTBpallleHUsT JIeTalu3allid  JOXOJO0B, TMOJYYEHHBIX MPECTYMHBIM IYTEM,
(bUHAHCUPOBAaHUA  TEPPOPUCTHUUECKONM  ACATEILHOCTH W (PUHAHCHUPOBAHUS
pacnpoCTpaHeHUs! OPY>KHsI MaCCOBOTO MOPAKEHHUS.

8. 3asBlicHME Ha JUCTAHIIMOHHOE OaHKOBCKOE OOCIYy>XHWBaHUE WJIU
3asBiIeHUE Ha KOMIUIEKCHOE OOCIy)KMBaHHWE TOJIMUCHIBAETCS PYKOBOAUTEIIEM
KinenTa nnu npeacrasutenem Kinrenra, ynoJIJHOMOYEHHBIM Ha 3aKI0OUYEHHUE JOTOBOPA
JBO B mopsiake, yCTaHOBIIGHHOM 3aKOHOJIaTeI-CTBOM PecryOnmku benapych.

9. 3asBlieHHE Ha JUCTaHIIMOHHOE OAHKOBCKOE OOCIy)XMBaHUE WU
3asBleHHE HA  KOMIUIEKCHOE OOCIy)XKHBaHME€ Ha OyMaXHOM  HOCHTEJE,
COOCTBEHHOPYYHO TOJITMCAHHOE YIIOJHOMOYEHHBIM TMpeacTaBuTesnieM Kimenrta, a
TaK)K€ YIOJTHOMOYEHHBIM JHMIIOM banka, nubo 3asBieHue Ha JUCTAHLUOHHOE
OaHKOBCKOE OOCIy)XMBaHUE WM 3asBICHUE Ha KOMIUIEKCHOE OOCIy>KWBaHHE,
npeacraBieHHoe B baHk B BHUJIE SJIEKTPOHHOIO JOKYMEHTA WM JIOKYMEHTa B
AIIEKTPOHHOM  BHUJE, MOMJIMHHOCTH KOTOPOrO MOATBEpkKIeHa baHkoMm B
YCTAaHOBJICHHOM  TopsAnke, cratyc «lcnonHen»  sBAsS€TCSs  €AMHCTBEHHBIM



JIOKYMEHTOM, MOATBEpKIatouM ¢GakT 3akiaoueHus gorosopa J1b0O.

10. 3asBieHue Ha AUCTAHIIMOHHOE OAHKOBCKOE OOCTY)XMBAaHUE WIIU
3asBiIeHUE HA KOMIUIEKCHOE OOCTYKMBaHHE HAa OYMa)KHOM HOCUTENe O(pOpMIISIETCS B
2-X OpUTHMHAJIBHBIX 3K3eMIuiapax. OIUH SK3EeMIUISIp OPUTHMHAIBHOTO 3asiBICHUS Ha
JTUCTAHIIMOHHOE OaHKOBCKOE OOCIy)KMBaHUE WIA 3asBICHUS Ha KOMIUIEKCHOE
oOciy>kMBaHue ocTaeTcsl y baHka, BTopoi 9K3eMIUIAp OPUTHHAIILHOTO 3asiBICHUS Ha
JTUCTAHIIMOHHOE OaHKOBCKOE OOCIy)KMBaHUE WIA 3asBICHUS Ha KOMIUIEKCHOE
oOciyxuBaHue nepenaercs Kinuenry.

Hatoit 3akmouenusi goroBopa JBO cuuraercs jgara  MOANMCAHUS
YIOJHOMOYEHHBIM JHIIOM banka 3asBieHUs Ha IUCTAaHIIMOHHOE OAHKOBCKOE
oOciyxuBaHue / 3asBICHUS Ha KOMIUIEKCHOE 00CTYKUBaHUE, TPEIOCTABICHHOTO Ha
OymaxkHoMm Hocutene. B cinydae momaun Kinnentom 3asiBieHUs Ha JUCTAHIIMOHHOE
0aHKOBCKOe oOciyxuBaHue / 3asBiICHHMS Ha KOMIUIEKCHOE OOCITYyXHMBaHHE B BUJC
JIEKTPOHHOT'O JOKYMEHTAa WM JOKYMEHTA B 3JEKTPOHHOM BHJIE JATOW 3aKIIFOUEHUS
norosopa JIbO cunrtaercs nata NpUcBOEHUsT baHKOM 3asiBICHUIO HA JUCTAaHIMOHHOE
0aHKOBCKOE OOCIyXMBaHHE / 3asBICHUIO Ha KOMIUIEKCHOE OOCIIy>)KMBaHHE CTaTyca
"Ucnonnen".

[lonnucanue 3asBieHUS Ha JUCTAHIIMOHHOE OaHKOBCKOE 0OCHTyKuMBaHUE /
3asiBIeHUs Ha KOMIUIEKCHOE OOCIy)KMBaHHE B BUJE AJIEKTPOHHOI'O JOKYMEHTa WU
JOKyMEHTa B JJICKTPOHHOM BHJI€ OCYIIECTBISIETCA IyTEM IPOCTABJICHMS
ynojgHoMoueHHbIM juioM Kmmenta OIII mmbo ceancoBoro maposns. Ilox
YIOJHOMOYEHHBIM JUIIOM KnneHnTa noHumaercst (pusndeckoe JMI0, UMEIOIIee NPaBo
Ha OCHOBAHMHM Y cTaBa TM0O0 JOBEPEHHOCTHU 3aKII0YaTh OT UMEHU KiimeHTa 10roBopHl.

KiineHT caMOCTOATENBHO ONpeNessaeT NEPEUEHb YIIOJTHOMOYEHHBIX JIUI] U HECET
OTBETCTBEHHOCTh 3a OTCYTCTBHE y YIOJHOMOYEHHBIX JUL, mpocTtasisiomux LTI
aMb0 CeaHCOoBOro Mapojsi Ha 3asBICHUM HA JIMCTAaHUMOHHOE OaHKOBCKOE
oOciy’)kMBaHUe WM 3asBJICHUM Ha KOMIUIEKCHOE OOCIy)KHMBaHUE, HaJJeXallluX U
JNOCTATOYHBIX B COOTBETCTBUM C 3aKOHOJATEIBCTBOM IOJHOMOYMN Ha 3aKJIHOYECHUE
JIOTOBOPOB.

CTOpOHBI NPUILIM K COMIAIIEHHIO O BO3MOXXHOCTH HCIIOJIB30BaHUs aHAJIOra
COOCTBEHHOPYYHOM MOJIMKUCH YIOJIHOMOYEHHBIX JUI] CTOPOH IMyTEM HCIOIb30BaHUS
CPEICTB CBS3M MW HHBIX TEXHUYECKUX CPEICTB, KOMIBIOTEPHBIX IPOrPaMM,
MH(GOPMAILIMOHHBIX CUCTEM HJIM UHPOPMAIIMOHHBIX CETeH.

11. Baxecenue baHKOM B OJJHOCTOPOHHEM BHECY/1I€OHOM MOPAJIKE U3MEHEHUN
U (UIM) IONOJMHEHUN B 3akioueHHbIN ¢ Kimuentom gorosop JIBO ocymiecTBisiercs
MyTE€M pa3MEIICHUs Ha WHTEpHET-caiTe baHka HOBOW pemakuuv YCJIOBUW U
BCTYIUICHHUS €€ B CUILY.

bank yBegomiiser KiMeHTOB myTeM HampaBlIeHHUS COOTBETCTBYIOIIETO
coobmenuss upe3 CABO o BHeceHMM B OJHOCTOPOHHEM BHECYIEOHOM TMOPSIKE
M3MEHEHUI U (W) JOTOJHEHH B 3akitoueHHbIN ¢ Kinuenrom norosop JIbO B wactu
KacCarouIercsl yCIOBUM OKa3aHMs IUIATEKHBIX YCIYr, a TAKXKe mpemiokeHue banka
3akmounTh JoroBop JIBO Ha HOBBIX yclioBHsiX, HE MeHee yeM 3a 30 (Tpuauars)
KAJICHJAPHBIX JTHEW 1O HACTYIUIEHMs J1aThl BCTYIUIEHUS B CWJIY HOBOW peakuuu
VYcnosuil.

bank yBegomiiier KiHMEHTOB mMyTeM HAmpaBJIEHHS COOTBETCTBYIOILIETO
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coobmenust upe3 CHABO o BHeceHMM B OJHOCTOPOHHEM BHECYNEOHOM MOPSIKE
W3MEHEeHUU U (MJIK) JOTIOJIHEHHH B 3aKitoueHHbIN ¢ Knmnentom norosop JIbO He MeHee
yeMm 3a 10 (IecsaTh) KaJleHAAPHBIX JHEW J0 HACTYIUICHHUS JIaThl BCTYIUICHHUS B CUITY
HOBOM pEIAKIMU YCJIOBHUM B YAaCTH, KACAIOUIECWUCS YCIOBUU IMOJKIIOYECHUS HOBBIX
kineHToB K CJIbO, 1 yclnoBui, He OTHOCSIIINXCS K OKa3aHMIO TJIATEAKHBIX YCIIYT.

B ciyuae Hecoriacus ¢ U3MEHEHHBIMU (HOBBIMH) yclioBHsiME jJoroBopa JIBO,
KinueHT BrpaBe He mo3jHee MATH paboyux THEW M0 BCTYIUICHUS B CUITYy YKa3aHHBIX
M3MEHEHUU pacTOpruyTh 10roBop JIbO B 0IHOCTOPOHHEM MOPSJIKE U OTKIIOUUTHCS OT
CAbO B mopsanke, ycraHoBieHHOM myHKToM 102 mnHacrosmumx VYcmosuit. He
HarpasiieHue KinrenTtom B baHk ycTaHoBieHHBIX TyHKTOM 102 HactoAmux Y cinoBumn
3as1BJICHUI, B TOM YUCJIE HAITPABIICHUE UX C OMTO3IaHUEM, HE SIBIISIETCA OJTHOCTOPOHHUM
oTka3oM KimeHTta oT ucrnosiHeHUs HACTOSIIUX Y CJIOBHM U B TAKOM CJIy4ae U3MEHECHUS
U (WIK) JTOTIOJIHEHUS B HACTOSIIME Y CIIOBUS TIPU3HAIOTCS PUHATHIMU KITMEHTOM U K
oTHOLIEHUSM CTOPOH MPUMEHSIIOTCS Y CIIOBUS B PEIaKIMU, CO BCTYNUBIINMU B CUITY
U3MEHEHUSIMU U (WJIK) JTOTIOJTHECHUSIMHU.

Buecenne bankoM B OJHOCTOpOHHEM BHECYIE€OHOM TMOPSIKE W3MEHEHUU U
(unn) pomonHeHW B 3akitoueHHb ¢ Kimuentom nmoroBop JIBO B wactu Ilepeuns
JIOKYMEHTOB OCYILECTBIIETCA IIyTEM pa3MELICHUs Ha caiTe baHka HOBOW pelakUuu
[lepeyHss TOKYMEHTOB M BCTYIUICHHS €r0 B CUIYy, U yBeaomieHueM KiueHrta mytem
HaIpaBjeHusi cooTBeTcTBytomero coobdbmenus uyepe3 CJIBO. Hoas penakius
[Tepeunss mokymeHTOB myOnukyercss bankom He Menee dyem 3a 30 (Tpuauarh)
KaJICHJAPHBIX JHEU JI0 HACTYTUIEHUS 1aThl BCTYIUICHUS €€ B CHJITY.

Buecenne baHkoM B OJIHOCTOPOHHEM BHECYJIECOHOM MOPSAKE HU3MEHEHUH M
(wnu) nomosiHeHWUM B 3akimtoueHHbld ¢ Kiwmentom noroBop JIBO B wacrtw,
yperyiaupoBaHHOH COOpPHMKOM BO3HArpaXJ€HuUM, OCYIICCTBISECTCS B TOPSJIKE,
ONPEAECICHHOM HACTOAIIMMHA Y CIOBUSMU.

12.  Horosop JbO sBisieTcs AOTOBOPOM MPUCOEAMHEHUS, CUMUTACTCS
3aKJIFOYEHHBIM HA HEOIPEIEIICHHBbIM CPOK, U JAEHUCTBYET 10 MOMEHTAa OTKJIKOUYCHUS
Kimuenta ot C/IBO, a Takxe ncnosinenus CTOpOHaMU BCEX BO3HUKIIUX HA OCHOBAaHHUH
TaKoro JIOTOBOPa 0053aTEILCTB.

13. JlomonHutensHbiM corjameHueM CrTopoH 10 ¢GopMe COTJIaCHO
MPWIOKEHUIO 4 K HACTOSIIIUM Y CIIOBUSM MOKET OBITh M3MEHEHO, JOIOJIHEHO JTH0O0
UCKIIFOUCHO MPUMEHEHNE KaKUX-JTMOO0 MOJIOKEHUI HACTOAIINX Y CIIOBUH.

I'/TABA 4
I[TPOI'PAMMHGBLIE U TEXHUYECKUE CPEJACTBA

14. KnueHT BopaBe UCIOJIb30BaTh IporpaMmMubie cpenctBa CIbO u cpeacTra
OUII Tonbko B 1emsx, HE MpoTUBOpeyamux gorosopy JbO.

3akmouenne pgoroopa JIbO He o3Hawaer mnepegauy Kiamenty npas
COOCTBEHHOCTH WJIM HWHBIX MMYIIECTBEHHBIX IIpaB Ha IPOrpaMMHBIE CPEJICTBA,
npeaocranisieMble baHKkoM corjlacHO HactosimuM Y cinoBusiM. KiueHT He Bhpase
nepejaBaTh IMPOTPaMMHBIE CpEACTBA M IpaBa Ha HUX TPEeThUM JidlaMm 0e3
MMMCbMEHHOTO coriacus baHka.
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15. B pamkax opranuzanuu ob6ciyxkuBanus no gorosopy JBO Cropons
UCIIOJIb3YIOT COOCTBEHHbIE TEXHUYECKUE U OOLIECUCTEMHBIE MPOTPAMMHbBIE CPECTBA,
IKCIUTyaTHpyeMble UMHU 3a CBOM cyeT. TpeOoBaHUA K MPOrpaMMHO-TEXHUYECKUM
cpenctBam KimeHTa ycTaHOBJICHBI MPUJIOKEHUEM | K HACTOSIIIUM Y CIIOBUSIM.

16. CropoHbl 00s3ylOTCS TMOIACPKUBATH COOCTBEHHBIE TEXHUUECKHE U
OOIIIECUCTEMHBIE MPOrpaMMHBIE CpeACTBa B pabOTOCIOCOOHOM, HCIPABHOM U
MIPOBEPEHHOM Ha OTCYTCTBHE BPEIOHOCHBIX MPOTPAMM COCTOSHUU (KOMITbIOTEPHBIE
BUPYCHI U Jp.).

17. Jlns oOecrieueHus MEITOCTHOCTH M TOMJIMHHOCTH TiepemaBaeMbix /]I,
JOKYMEHTOB B 3JIGKTPOHHOM BHUJE M MPOU3BOJBHBIX coobmenui B CJBO
ucnons3ytotcs cpeacrsa DI («Kpunronposaiinep Avest CSPy, «Kpunronposaiiaep
Avest CSP Bel») n/unu cpencrsa mmdposanus (nporokonst HTTPS u TLS).

18. VYcnyrm mno mepenade MJaHHBIX B ceTd MHTepHET, a Takxke IO
HOJIKJIFOUEHUIO U JIOCTYIY K €€ pecypcaM OKa3bIBalOTCSA B MOPSAKE U HA YCIOBUSX,
OIPENENCHHBIX OTICJIbHBIMU COMVIALICHUSIMH Mexay KIilMeHTOM M ero HMHTepHeT-
IIPOBANAEPOM.

18-1. Iloamucanue (IMOATBEPKICHHUE) YMOJHOMOYEHHBIM JuIloM KimeHTta
JIOKYMEHTOB Ipu oka3zaHuu bankom ycinyru B web-Bepcun CBBOJI Bo3M0kHO, Kak C
ucnoap3oBanueM D111, Tak ¥ ¢ UCIOIB30BAaHUEM CEAHCOBOTO NAPOJIs (B 3aBUCUMOCTH
oT BblOpaHHoro KimeHntom cmoco0a mojmucaHusi JAOKYMEHTOB), a MNpU OKa3aHUU
bankom ycinyru B moOuibHOUM Bepcun CBBOJI — ¢ ucnosib30BaHMEM CEaHCOBOTO
napojisi (He3aBUCHUMO OT croco0a MOJANMCaHusl JOKYMEHTOB IPHU OKa3aHMU baHkom
Yciyru B web-sepcuu CBBOJI).

I'JIABA 5
IHOATBEPXXAEHMA N ITOJTHOMOUYN A

19. MUckmrouéH.

20. KumeHt ompenenseT Kpyr yIOJIHOMOYEHHBIX Ul KineHTa u B mopsijke,
YCTAaHOBJICHHOM  3aKOHOJATEIbCTBOM, IMPEAOCTABISAET WM IOJHOMOYMS  HA
OCYIIECTBIICHUE ropuandecku 3HauuMbix AerctBuidi B CIIbO ot nmenn Kimenra,
ompenenseT pojb, kKortopas Oyner um npucBoeHa B C/IBO wucxons u3z oObema
MOJIHOMOYHM, a TakXe MpeAoCTaBiisieT B BaHK MOKyMEHTHI, MOATBEPKAAIOMINE HX
MOJIHOMOYMSI, TP TOJIUCAHUU 3asBJICHUS HAa JUCTAHIIMOHHOE OaHKOBCKOE
oOcnykuBaHnue / 3asBICHHS Ha KOMIUIEKCHOE OOciyxuBaHue / 3asBleHHE O
MOJKTIOYCHUH / OTKJIIFOYEHUH CEepBHCA MOAMHCAHUS (ITOATBEPKICHHUS) CEAaHCOBBIMU
MapoJIsIMU JJOKYMEHTOB B 3JIEKTPOHHOM BUJIE.

[Ipu HeoOXoaMMOCTH B CiIy4asiX, HE MNPOTHBOPEYANINX 3aKOHOJATEIHCTBY
Pecniy6iiuku benapycs, KiimeHT BripaBe AOMOMHUTENBHO MPEIOCTABUTEH MOTHOMOYUS
JUIsL  TIOANHMCAHUS ~ JOKYMEHTOB, COBEpIICHHS  OAaHKOBCKMX  OMepaluid C
ucrnonb3zoBanueM CJIbO  ynogHOMOYEHHOMY MPEACTABUTEN0 HAa OCHOBAHUU
JIOBEPEHHOCTH WJIM MHOTO JOKYMEHTa B COOTBETCTBUU C 3aKOHOJATEIbCTBOM, B
KOTOPBIX YKa3aHbl 3aKpEIJICHHbIE 3a YIOJIHOMOYEHHBbIM mpeactaButeneM Kimenra
MOJIHOMOYHSI, U CPOK UX JEHUCTBUS (MPU HEOOXOAUMOCTH).
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Opurunan mu00 Komusi JOBEPEHHOCTH WM WHOTO JOKYMEHTA JOJIKHBI OBITh
npeacrasiensl Knuentom B bank nans mocnepyromed MNpoBepKH  (KOHTPOIIS)
MOJIHOMOYMM Ha OyMa)XHOM HocuTesie JMOO B BUJE JOKYMEHTa, MEPEBEICHHOTO B
AJIEKTPOHHBIN BU]I C UCIIOJIb30BAaHUEM BOCIIPOU3BEICHNS COOCTBEHHOPYYHOM MOANKUCH
YIOJHOMOYEHHOTrO Juia KimeHTa, OCYIIECTBIEHHOTO C TOMOUIBIO amapaTHO-
MPOTrPAMMHBIX CPEJCTB (CKAaHUPOBAaHMS), SBISAIONIETO BIIOKEHHBIM (aitiiom B
AJIIEKTPOHHBIA JOKYMEHT / JOKYMEHT B DJEKTPOHHOM BHUJE, U TEPEIaHHOIO
nocpeactsoM C/IBO ¢ wucnons3zoBanmem DIl / ceancoBoro maposisa. CTOpOHBI
MIPU3HAIOT, YTO BOCITPOU3BECHHAS ITyTEM CKaHUPOBAHHS COOCTBEHHOPYYHAS TIOJIITHCH
YIOJHOMOYEHHOro Jinna KilmeHTa uMeeT paBHYIO IOpPUIUYECKYI0 CHILY C
COOCTBEHHOPYYHOU TMOIIUCHIO.

B cnywae npekpamieHus, U3MEHEHUS] WM TPOIJICHUS TMOJTHOMOYMIA
ynosHoMoueHHoro juia Knnenrta Ha ocymectBienue aeiicteuil B C/ABO Knnent
00s13yeTcsl TpPeAoCTaBUTh B bBaHK JIOKYMEHTHI, SIBISIOIIMECS OCHOBaHUEM JIJisi
MPOJJICHUSI, U3MEHEHUS WM MpEeKpalieHus MpaB Ha MOJANUCAHUE JOKYMEHTOB /
COBepllIeHHE onepalnuii ynoiHoMmouenHoro juna Kinuenrta 8 C/1BO.

21. Croponbl mpu3HawT, 4to /] / JOKYMEHTBI B 3JIGKTPOHHOM BHJIE,
nepenanubie  nocpeactBoM CJIBO, HMMEIOT paBHYI IOPUJIUYECKYHO CHUITYy C
nokymeHtamu KimeHta Ha OyMaXXHbIX HOCUTENSX, 3aBEPEHHBIMH IOJMUCSIMHU
YIOJHOMOYEHHBIX JOJDKHOCTHBIX Jiull KiueHTa W OTTUCKOM medatu (mpu ee
ucnoas3oBanuu Knuenrom).

KineHT corimaceH HECTHM OTBETCTBEHHOCTh 3a COBEpPLIEHUE BCEX OaHKOBCKUX
omepaluii Ha OCHOBaHUU JOKYMEHTOB, YKAa3aHHBIX B YacCTH IEPBOM HACTOSAILETO
MyHKTA.

O/ / moKyMeHTHI B AJIEKTPOHHOM BHJE, HampasieHHble nocpeactsom CJIBO
YIOJHOMOYEHHbIMU JiniaMu  KineHTa ¢ MCHOJIb30BaHUEM CPEICTB  AOCTyNa
YTOJTHOMOYEHHBIX JIUII, CYUTAIOTCS HAINIPaBICHHBIMH HEeTOoCcpeAcTBEHHO KireHToM.

22.  CTOpoHBI MPU3HAIOT HCHOJB3yeMble MU 1o noroBopy JIBO cpencrsa
OUII, 3amutel ¥ mUdpPOBaHUS JOCTATOYHBIMU JUIsI OOCCIEYEHHS IIEJIOCTHOCTH U
MOJTMHHOCTH nepeaaBaeMbix nocpeactsom CIBO D]1, T0KyMEHTOB B 3JIEKTPOHHOM
BU/IC ¥ TIPOU3BOJIHBIX COOOIIIEHUH.

22-1. C nenpio pa3rpaHUyuEHUs MPaB U MOJHOMOYHM yIOJTHOMOYEHHOTO JIHMIIA
Knuenta nis nocryna B8 CIBO ucnosb3yroTcs:

KaTEeropupoBaHUE JOKYMEHTOB Ha rpymnmbl. Habop kareropuii JOKyMEHTOB
3aJlaeTcsl  HacTpoWkaMu cucTteMbl. Karteropuss JOKyMEHTaM TpUCBAMBaCTCA
aBTOMATHUYECKH IPH €ro MOoCTyIIeHn:u Ha 00padboTky cepsepom CIIBO;

MEXaHHU3M PACIPEICICHHUS MMOJTHOMOYMM, KOTOPBIM 3aKII0YaeTCsl B TOM, YTO
KOKJIOMY T0Jb30BATENI0 IMPUCBAUBAETCS OINpeaeieHHas pojb ((PyHKIHUOHAIbHbIE
00sI3aHHOCTH), U TOJB30BATEIb MOKET BBIMOJHATH TOJBKO TE€ OMEparluu, KOTOPhIC
JIOCTYIHBI €r0 POJIU.

I'JIABA 6
[MOJIKJIFOYEHUE K CABO
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23. Jlns ocymectBienus onepauuii B CIIBO KnueHT MoXeT ucnoiab30BaTh
COOCTBEHHBI HOCHUTEIIb AJEKTPOHHBIX KIHOYEH WM HOCUTENb, MPENOCTaBICHHBIN
bankoM Ha ocHOBaHuM noanucaHHoro CTopoHamMu akTa mpueMa-rnepeiayd HOCUTENEH
nHpopMarmu (B 2-X dK3eMILIsIpax 1o ¢hopme, ycTaHOBICHHON baHkom).

CpenctBa OIIII, PykoBoactBo 1o reHepamuu kiaroueit OIII, Permament
VYnocrosepsitomiero  nentpa uudposbix ceptudpukaroB  OAO «Coep bank»
npenocraBisioress Kimenty  wepes  caiit banka (https://sber-
bank.by/business/support-for-business).

24. Ilocne ycTaHOBKM Ha KOMIIBIOTEpE MPOTPAMMHOIO OOECHEUECHHS IS
reHepanuu kinouend DI Kimenr:

24.1. BoinonHseT npoleaypy reuepamuu kiarodeit LI cornacno PykoBonctsa
1o reHepanuu kiarouen S1IT;

24.2. dbopmupyer B SJIEKTPOHHOM BHJI€ 3alpoC Ha BBINYCK cepTuduKara
OTKPBITOTO KITFO4a, KOTOphIi Hanpasiset B Y1 banka Ha anpec: CA@sber-bank.by;

24.3. odopmiser Ha OyMa)kHOM HOCHUTEIE CIIETYIOIINE TOKYMEHTHI:

3asBJI€HUE O MPHUCOEIUHEHUU K PermameHTy YIOCTOBEpSIOLIErO LIEHTpa, Ha
peructpanuto Ilonb3oBarenst Ya0CTOBEPSIONIETO IIEHTPa, HA BBITYCK cepTUdUKaTa
OTKPBITOTO KJIF0Ya MPOBEPKU JIEKTPOHHOU HU(PPOBON MOANUCH FOPUINIECKOTO UL
(B 1-M »x3emmuisipe mo ¢opme, yCTaHOBIEHHON PermameHTOM VY IOCTOBEPSIOLIErO
neHtpa uudposbix cepruduratoB OAO «Coep bank»);

KapTO4YKy OTKPBITOTO Kirouda (B 1-M sk3eMiuisipe mo ¢opme, yCTaHOBICHHOU
Pernamentom VY noctoBepstoiiero neHtpa mudpobix ceptudpukaroB OAO «Coep
banky).

25. IIponenypsl, ykazaHHble B moAnyHkTax 24.1 — 24.3 nactosmux Y coBui,
KilneHT MO’KeT BBINIONMHUTH B Mojpa3jelicHusX baHka, B KOTOPBIX YCTaHOBJIEHO
CIeIUAJIbHOE KIIMEHTCKOE pabouee MEeCTo.

26. CormacHo mpemocTaBlieHHbIM KIHMEHTOM JOKyMEHTaM, YKa3aHHBIM B
MOANYHKTE 24.3 HacTOAIMX Y CIOBUH, baHK perucTpupyeT yrnoJIHOMOYEHHOE JIMIIO
Knuenra (ynmonnomouenHoro mpezactaButens) B YI[ banmka B mopsake,
YCTaHOBJIICHHOM PersmaMeHToM Y 10CTOBEpSIONIETr0 HEHTPa HUPPOBBIX CEPTUHUKATOB
OAOQO «Coep bank».

27. Jlns wucnonb3oBanus B CJIBO ceptudukara OTKpPHITOTO KIIIOUA,
m3nanHoro PVYI[ T'ocCYOK, KnueHT HampaBisieT ykKa3aHHbIA cepTUdHUKaT B
3JIEKTPOHHOM BHjie Ha anapec banka: CA@sber-bank.by.

28.  bank peructpupyetr Knuenta 8 C/IbO 1 roToBUT 1McTpuOyTHB pabovero
Mecta. Jist Bxoma B CABO bank BbeigaeT KIMEHTY «JIOTHH» M «MapoJib JTOCTYIIa.
KnueHT 00s13yeTcsi CMEHUTh «Hapojib JOCTyma», BbiAaHHBIM bankoMm, mpu
nepBoHayanbHOM Bxojie B CIBO.

OO0s13aTenbHbIe TpeOOBaHUS, MPEAbSBIIEMbIE K IMapOJI0 JOCTyNa HpPHU €ro
ycranoBiieHnu B CbbOJI:

JOJIKEH COJIep KaTh HE MEHee 8 CUMBOJIOB, HE MeHee 2 OyKB U 1 nudpsr,

JOJDKHBI TIPUCYTCTBOBAThH 3arjiaBHbIC (OOJBINIKME) W CTPOYHBIC (MAaJCHBKHE)
CUMBOJIBL;

HE JI0JDKEH CoJiepkaTh 0oliee 3-X OIMHAKOBBIX CUMBOJIOB MOPS;
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HE JIOJDKEH CoJiepKaTh Oosiee 3-X CHMBOJIOB, PACTIOJIOKEHHBIX PSIOM B OJHOM
pAAy KIaBUATYPHI;

HE OTHOCHTCS K CITUCKY HanOoJiee ySA3BUMBIX.

[lepeuenn ySI3BUMBIX napoJei MIOCTOSTHHO OOHOBJIIETCS u3
CTICIIMATU3UPOBAHHBIX HHTEPHET-UCTOYHUKOB.

29. MoobwibHas Bepcus CBBOJI u e€ mnocinenyromue OOHOBICHUS
npenoctaBisioTces KimmeHTy uepe3 caiiT banka Ha yCIIOBUSX, ONpeIeICHHBIX baHkoM.
KireHT caMOCTOSATENbHO CKauMBaeT M YCTAaHABIMBACT YKa3aHHOE IMPHJIOKEHHE Ha
MOOWJIEHOE YCTPOMCTBO, a Takke OOECIeYMBACT CBOEBPEMEHHYIO YCTaHOBKY
HOCJICTYIOIUX OOHOBICHUH TAHHOTO MPHIIOKEHUS .

30. Hauanom o6cnyxuBanus Knuenta B C/IBO cumraercss mara oTmpaBKu
uaeHTHPUKaTOpa («JIOTHH») U ayTeHTH()UKAIMOHHOTO (PaKTOpa («mapoiib JOCTyIay).

31. VYcranoBka / HacTpoiika pabouero mecta CJIBO ocymecTBisercs
camocTosTeNbHO KiteHToM.

I'JIABA 7
[TOPAOOK OBCIIYKUBAHUA B CABO

32. baHK ocymecTBIsSeT JUCTAHIIMOHHOE OaHKOBCKOE OOCTY)KUBaHUE
Knuenra: B noacucreMax «bank-kiueHT», « aTepuer-kineHT», web-sepcun CbbOJI
u moouneHOM Bepcuu CBBOJI.

B mpomecce ob6cnyxuBanus KimeHT o00s3yeTcss BBITIOJNHITH TPEOOBaHUS
PykoBojactBa mo reHeparuu kiroueid DI, PermameHnta yaoCcTOBEpSIONIETO IIEHTpA
nudpoBeix ceptudukatoB OAO «COep bank», pa3melieHHBIX Ha cailite banka
https://sber-bank.by/business/support-for-business.

33. bank ocymiecTBsSeT oneparii Ha OCHOBaHHH TepeaaHHbIXx KiueHToM
ucnonb3zoBanueM CJIBO 3/ w/unm [OKyYMEHTOB B 3JIEKTPOHHOM BHaE (IIpH
noAkitoueHun ceppuca «lloanucanue (MOATBEPKICHUE) CEAHCOBBIMHU TMAPOJISIMU
JOKYMEHTOB B 3JICKTPOHHOM BHJIE»), B TIOPSIKE, YCTAHOBJICHHOM JIOTOBOPAMHU MEKTY
bankom n KnmeHTOM, B COOTBETCTBHH € 3aKOHOAATeILCTBOM Pecnybnuku benapycs u
JIOKaJIbHBIMH MPAaBOBbIMU akTaMu baHka.

34. Knuent o6s3yercs opopmiasste D/ v TOKYyMEHTHI B 3JIEKTPOHHOM BHJIE B
COOTBETCTBUM C TpeOOBaHMSIMHU 3aKoHojaTenbcTBa PecnyOmuku bemapycs u
JIOKaJIbHBIX TIPaBOBbIX akTOB baHka.

35. TIlo wmepe cosepmienusi omnepauuii bank mpenocrasnser KiueHnty
pe3ynbTatel 00paboTku D] U TOKYMEHTOB B JJIEKTPOHHOM BHAE (KBUTAHIIUU O
cTaTycax 00paOOTKH ), BBIITUCKH U3 JIMIIEBBIX CYETOB C MPUIIOKEHUAMHU (pPEeTJIaMEHTHBIC
u/unu no 3anpocy Kivenrta), pa3inunyro (UHaHCOBYIO HH(OpMAIIHIO.

36. KuaueHT 00s13yeTcsi KOHTPOIMPOBATH Pe3ysbTarhl 00paboTku bankom B
CIbO 3/ 1 TOKyMEHTOB B 3JICKTPOHHOM BUJIE.

37. bank He npuHumaet ot Kinuenrta D/1 1 TOKYMEHTHI B JICKTPOHHOM BUJIE,
a Takxke He mnpenoctaBiser KiueHty wuHopmaiuio, yka3zaHHYIO B TyHKTE 35
HACTOSIUX Y CJIOBUM, B CIIy4ae:

HapyIIEHU ETOCTHOCTU W/WJIU TIOJJTMHHOCTH JOKYMEHTOB,
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HecoOmonenus Knuentom TpeOGoBaHMM, YCTaHOBJICHHBIX MyHKTamMu 16 u 34
HaCTOAIIMX Y CIIOBUMN.

38. HckmrouéH.

39. [Ilpu nepemade KJIMEHTaM TIPOU3BOJILHOIO JOKYMEHTa C BIIOKEHHEM
daiina pazMep nocieaHero He pekoMeHayeTcs npesbimark 10 MB (MakcumanbHbIN
pa3mep nepenaBaeMbix ¢ainoB — 50 MB). BeiGop Tuma ¢aiina npu ero co3gaHuu
JOJDKEH YYUTBIBATh BO3MOXKHOCTH OTKPBITHS JOKYMEHTA/U300paKeHUs KIMEHTOM B
0oJiee paHHEW BEpCUH COOTBETCTBYIOUIEH POrPAMMBI.

40. B caywae wusMeHeHus 3akoHonarenbcTBa PecmyOnmku  bemapycs,
BHECEHHSI M3MEHEHWI W (Wu) AOMOJHEHWI B JIOKAJBbHBIE MPABOBbIE aKThl baHka,
ONpEAEISIONME MOPSAJOK JUCTAHIIMOHHOIO OaHKOBCKOIO 0OCiIyXuBaHUs, baHk
00s13yeTCsl CBOEBPEMEHHO MPOBOAUTH OOHOBJICHHUS MPOTPAMMHOTO OOeCTeueHUs
CABO.

41. bank wuHbopmupyer KiumeHta o0 MIIAaHUPYEMBIX OOHOBJIIECHUSX
MPOrpaMMHOr0 OOecIieueHus, MPOBEACHUH BHEIUIAHOBBIX PETJIaMEHTHBIX paboT He
MeHee yeM 3a 2 (zIBa) pabouux JHS JO Hayaja pacChUIKKM OOHOBJIEHUS JHOO
IPOBEJCHUS COOTBETCTBYIOLUIMX pabOT B TMOPSAKE, YCTAaHOBJIEHHOM TjaBol 15
HACTOSIUX Y CIIOBUM.

VYcraHoBKka ~ OOHOBJIEHHMH  IPOrpaMMHOrO  OOECIEUeHUs  IOJICUCTEMBbI
«uTepuet-knueHT» 1 Web-sepcun CBBOJI npousBoautcs bankom.

42. bank obecnieunBaeT Xxpanenue noiaydeHHbIX oT Knuenrta mo C/IBO D/ u
JOKYMEHTOB B JJIEKTPOHHOM BHJE, a TaKXe MIPOrpaMMHBIX MPOTOKOJIOB
npuemMa/nepe adn J0KyMEHTOB U HH(OpMalluU B TEUEHUE CPOKOB, IIPEYCMOTPEHHBIX
3aKOHOJATeNbCTBOM PecnyOnuku benapych U JOKanbHBIMH TPABOBBIMH aKTaMU
banka.

Xpanenne Knuenrtom 3/ 1 TOKyMEHTOB B 3JIEKTPOHHOM BHJE, IEPEIaHHBIX B
bank u momyuyeHHbix u3 baHka, OCyIIEeCTBISIETCS B CpPOKH, YCTaHOBJICGHHBIE B
COOTBETCTBHH C 3aKOHO/IaTeNLCTBOM PecmyOnuku benapyce.

43. B cayuasx HapymeHus: paboToCcmocoOHOCTH (OCTaHOBKA / 3aMeJJICHUE
paboThl, TOJIOMKA, aBapuM W Jip.) WIK BBISIBICHWW TNPU3HAKOB HEHCIPABHOCTU
MPOrPaMMHO-TEXHUYECKUX CpeACTB, HapyieHus 6e3omacHoctu CIABO, bank Bripase
HEMEJJICHHO TMPUOCTAHOBUTH WX HCIOJB30BAaHUE WM HMCIOJB30BAaHUE OTIEIBHBIX
MOJCUCTEM / BEpCUH M OIIEPaTUBHO OMOBECTUTH 00 3ToM KireHTa 1100bIM JOCTYITHBIM
CIOCOOOM MyTEM HampaBlIeHUs / pa3MENIeHUs COOTBETCTBYIOLIETO 3JEKTPOHHOIO
coobmenus (yBenomieHus) nmocpeactsom Digital-kananos.

bank o0s3yercst B KpaTyailliue CpOKH MPUHATH BCE HEOOXOAMMbBIE MEPHI MO
BOCCTaHOBJIEHUIO pabotocnocoOHoctu CHBO ¢ mocnenyrommM UHGOPMUPOBAHUEM
KineHnTta 0 BO300HOBIIEHUH IITATHOTO PEXKUMA X pabOThI B MOPSAJKE, YCTAHOBIECHHOM
YacThIO MEPBOI HACTOAILETO MyHKTA.

44, Tlo Bompocam pa6oTsl B CIIBO KiueHT MoxkeT oOpamiaThCsi B CIyKOy
TEXHUYECKOM moaepkku no tenedonam +375 17 359 99 11, +375 29 359 99 11, +375
33348 99 11, uepe3 caiir banka https://sber-bank.by/business/support-for-
business.

45. TlepeBon KiueHnra Ha oOCIy:KMBaHHE C MOACHCTEMbI «baHK-KIHeHT» /
«MnTeprer-kimmenT» Ha C/IBO «CBbOJD npon3BoAUTCS Ha OCHOBAHUM 3asiBJIICHUS O
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noakmrodeHnn / cmede / otkmouennn C/ABO wu pacropxkenun moroopa JIBO mo
dbopMe COrIacHO MPUIOKEHUIO 6 K HACTOAIIMM Y CJIOBUSIM nepenaHHoro B bank Ha
OyMa)KHOM HOCHUTEJE W TOJMUCAHHOTO E€AMHOJUYHBIM HCIOJHUTEIBLHBIM OPraHoOM
Knuenra - pykoBoauTeNeM WIM MPEAOCTABICHO B BHJIE AJEKTPOHHOTO JOKYMEHTA,
7100 B BHUJIE JOKYMEHTA B 3JIEKTPOHHOM BHJIE.

[TepeBon Knmenrta Ha oOciykuBaHue ¢ mojacuctembl «VHTepHET-KIHCHTY /
«bank-kmuent» Ha CIABO «CBBOJI» wMoxer mnpousBoauthcsa baHkom B
OJIHOCTOPDOHHEM  TMOpSAKE C  HampaBieHueM KiueHTy  MpeaBapUTesIbHOTO
YBEJIOMJICHHSI TTOCPEACTBOM MOCHCTEMBI «HTepHET-KMeHT» | « BaHK-KIMESHT» W
CIBbO «CBbbOJI».

46. TlommucaHue yrmoaHOMOYEHHBIM JTuIoM KimeHnTa 3asBieHus, yka3aHHOTO
B MyHKTe 45 HacTosSmMX YCJIOBHH, U €ro HUCHOJHeHHEe paboTHHKOM baHka c
MPOCTABJIICHUEM OTMETKH O JIaTe TOJKIIOYCHUS / CMEHBI TIOJICUCTEMBI (CHCTEMBI) B
none «KomMeHntapuii banka» npusHaércs 3akintoueHneM CTOpoHaMU COTJIAIIEHUS O
noakiarodeHnn / mepeBoge KimenTta Ha oOcimyXuBaHUE B JPYrod IOJICHCTEME
(cucreme).

I''TABA 8
PEI'NTAMEHT OBCJIYKUBAHUA (PEXXUM PABOTDI)

47. Pexum pabotst CIBO — KpyriocyToyHo (BKJItOUasi BBIXOJHBIE H
npa3AHUYHbIE JHU). TEeXHOJOTrMYecKHil mepepblB YyCTaHaBIMBaeTcs baHKOM B
3aBUCUMOCTH  OT oObeMa  3alUIAHUPOBAHHBIX  pErJIaMEHTHBIX  paboT ¢
IIpEeIBapUTEIbHBIM yBenoMieHueM KimeHnta corimacHo mnDyHKTY 41 Hacrosmmx
YcnoBuid.

48. KontponasueiM BpemeHeM B C/IBO sBisieTcss BpeMsi CHCTEMHBIX 4acoB
amnmapaTtHeIX CpeiacTB banka (MuHCKOE BpeMmsi). Momentom momydenus O] /
JOKYMEHTOB B JIEKTPOHHOM Bue nocpenctBom CJ/IbO sABnsercs Tekyiiee BpeMs ero
MTOCTYIUIEHUS IT0 CUCTEMHBIM YacaM baHka.

49. Tlpuem, 00paboTka u ucnoiHeHue D/] / HTOKyMEHTOB B 2JICKTPOHHOM BHJIE
IIPOU3BOJINTCS bBaHKOM B IITATHOM pEXKHUME COTJIACHO IIYHKTY 33 HaCTOAIINX
YcnoBuid.

Bpewms npenocraBnenns baHkoM KBUTaHIHUM O MTOTYyYEeHUH D/ 1 TOKYMEHTOB B
AIIGKTPOHHOM BHJI€ COCTaBiIAeT He Oosiee 15 MMHYT, a BpeMs MperoCTaBJICHUs
KBUTAHIUU O MIPUEME YKA3aHHBIX JJOKYMEHTOB K HCIIOJHEHUIO He Oosiee 30 MUHYT.

50.  D/I 1 TOKyMEHTHI B 3JIEKTPOHHOM BH/JI€, IOJITOTOBJICHHBIE U NIEpEeJaHHbIE
Kinentom ¢ ucnonbzoBanriem CIBO, cunTaroTcsi NpUHATHIMU K UCTIOJHEHHIO baHkom
TOJIKO B CiIy4ae NMPUCBOCHMsI UM Ha cTtopoHe KimenTa (B pamkax pabouero mecra)
craryca «[Ipunsam» («B obpabotke» - mus cuctembl CBBOJI), a MCHOIHEHHBIMU —
IIOCJIE MPUCBOEHUA UM cTaTyca «McnoHen».

51. PernamenTtHO€ (hOpMUPOBAHKE U MPEAOCTABICHUE BBIMKUCOK U3 JINLIEBBIX
CUETOB, JApyrod (¢uHAHCOBOM HHPOpMaLMKM Npou3BoAUTCS baHkoOM coriacHo
MIPUJIOKEHUIO 2 K HACTOSIIMM Y CJIOBUSIM.
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I'/TABA 9
I[MPEAOCTABJIEHUE AOITOJIHUTEJIBHBIX YCIIVT (CEPBHUCOB)

51-1. B  pamkax [oroopa JIbO Kiuenty wmoryr ObITb OKa3aHbI
(mpemocTaBICHBI) JTOTIOIHUTEIbHBIC YCIIYTH (CEPBUCH) B MOPSAIAKE W Ha YCIOBHSX,
OTIPEJICTICHHBIX COOTBETCTBYIOIUMH YCIOBUSMH OKa3aHUs (TIPEIOCTaBICHUS) yCIyT
(cepBUCOB), SBISIOMMMUCA  HeoThemiemMoill  yactbhio  [loroBopa JIbO wu
pacpoCTpAHSAIOIIMMHA CBO€ JercTBUEe Ha oTHomeHus Krnuenra m banka mnocre
MPUCOCIWHECHNUS K HHUM/ TOJKIIOUCHUS JaHHBIX YCIyT (CEpBHUCOB) B TIOPSIKE,
OTPEJCIICHHOM  HACTOSIIMMH  YCIOBUSAMH  JUOO  yCIOBUSAMH  OKa3aHUS
(mpemocTaBieHuUs) JaHHBIX YCIYT (CEPBUCOB).

Oxkazanue (MpeaocTaBlIeHHE) AOMOIHUTENBHBIX YCIyTr (CEpBHUCOB) B paMKax
Horosopa JIBO ocymectBisiercs bankom npu coBepiieHnu KiimeHToM GaHKOBCKUX
orepanui 1100 HEMOCPECTBEHHO B PaMKax MX OCYIIECTBICHUS.

51-2. Hacrosinue YcnoBust onpenesnstoT yCIoBUs OkazaHus (TIpe1oCTaBICHU)
CIICAYIOIIMX JIOTIOJTHUTEIIBHBIX YCIIYT (CEPBUCOB):

YCIIYTH 110 yIPaBJICHUIO (MHAHCOBBIMHU MOTOKAMH;

cepsuc «lloanmucanue (IOATBEPKACHUE) CEAHCOBBIMU TTAPOJISIMUA JOKYMEHTOB
B DJICKTPOHHOM BHJICY;

cepBuc «Push-ysemomnenws»;

cepBuc «IIpoBepka KOHTpareHTay;

cepBuc «BrImucka 1Mo pacirucaHuioy.

52. TloxpkmroueHue / OTKIIOYEHHE YCIYr MO YIPAaBJICHHUIO (DUHAHCOBBIMU
NoTOKaMu  ocyuiecTBisiercss bankom Ha ocHoBanuu 3asiBiieHus Kimenra,
O(QOpPMJIECHHOTO B COOTBETCTBUU C MPUIOKEHHEM 9 K HACTOSIIUM Y CJOBHUSIM B
noapasaeneHun banka nwim camocrostensHo Knuentom B CIIBO B ciiyyae Hanudus
JTAHHOM (PYHKITMU B MEHIO paboyero MecTa rojb30BaTers.

53.  VYcnyru no ynpaBieHHIO (PMHAHCOBBIMU IMOTOKaMU MPEIOCTABISIOTCS B
CIBO «BS-Client»/CBBOJI u BKIr04aroT B ceOs:

53.1. «MoHUTOPUHT HHGPOPMAIUHU IO cYeTaM OOOCOOJIEHHBIX/ CTPYKTYPHBIX
nojpasueneHui» (mpemocTaBieHrue KIMEHTY BBIMUCOK W3 JIMIEBBIX CYETOB €TI0
000CO0JICHHBIX/CTPYKTYPHBIX MOJIpa3/IeJICHHN );

53.2. «KOHTPONbL W  AaKUENT PACXOJHBIX omepanmuii  000COOIEHHBIX/
CTPYKTYPHBIX MOApa3AcicHui» (ocymecTBieHrne KIIMEeHTOM KOHTPOJSI PacXoIHBIX
orepanuii CBOMX 00O0COOJIGHHBIX/ CTPYKTYPHBIX TOAPA3ICICHUNA TIpU TOMOIIN
aKIIeTITa/0TKa3a OT aKIeNTa pacuyeTHBIX JOKYMEHTOB);

AKIIENT pacXoAHBIX oOmepamuii ocymiecTBiasieTcs KimeHToM mocpeacTBoM
MOAMUCAHUS AIIEKTPOHHBIX JIOKyMEHTOB 000CO0JIEHHOTO/CTPYKTYPHOTO
nojpasjaeneHus sropoit O11II;

53.3. «mpsimoe yIpaBJEHUE cyeTaMu 000Cc00JIEHHBIX/CTPYKTYPHBIX
nojapasjaeneHui»  (coBepuienne KnueHToM — omepanuii 1O cYeTaM — CBOMX
000COOJIEHHBIX/CTPYKTYPHBIX MOAPA3ICICHUN );

53.4. «xoHconMMAAIMs JCHEKHBIX CPEACTB» (HCIOJHEHHWE TIEPEBOJOB Ha
OCHOBAaHHMH TIOCTOSIHHO JEHCTBYIONIETO TUIATC)KHOTO IIOPYYEHUS CO CUCTOB
000CO0JICHHBIX/CTPYKTYPHBIX TMOJpa3/Ie/ieHn, a Takke ¢ MHbIX cueToB KiumeHrta B
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paMKax OJHOTO IOPHUAMYECKOTO JiMila, Ha cueT KiueHTa omnpeneneHHbId UM IS
aKKyMYJIMPOBAHMS JICHEKHBIX CPEJCTB), MPEIOCTABISETCS MPU YCIOBUM OTKPBITUS
KJIMEHTOM B baHke cuera /st akkyMyJIMpOBaHUS JIEHEKHBIX.

54. CepBuc «llognucanue (MOATBEPXKICHHUE) CEAHCOBBIMH IAPOJISIMU
JIOKYMEHTOB B 2JICKTpOHHOM Bujae» mnpenoctasisiercs B CABO «CBBOJI» Ha
OCHOBAaHMM 3asiBICHUS O TMOJKIIOYEHUHM / OTKJIIOYEHUH CEepBHUCA MOAMUCAHUS
(MOATBEPKACHMS) CEAHCOBBIMU IMAPOJIAIMH JIOKYMEHTOB B JJEKTPOHHOM BHJE,
0 OPMIICHHOTO B COOTBETCTBHH C MpuiiokeHneM 10 K HacTOAmuM Y CIIOBHUSIM.

[lepuon mnpenocraBieHuss baHkoM cepBucCa, yKa3aHHOTO B 4YacTU MEPBOit
HACTOSAILEr0 MyHKTa, KaXJAOMY YMOJHOMOYEHHOMY Juily KimeHTa, yka3aHHOMY B
3agBICHUU Ha JUCTAHIIMOHHOEC OAHKOBCKOE OOCTy)KHMBaHWe / 3asBICHUM Ha
KOMITJIEKCHOE OOCITy )KMBaHWE / 3asBICHUH O TOMKIIOYCHUH / OTKIIOUYEHUN CEepBHCA
noAnucanust (MOATBEPKICHUSI) CEAaHCOBBIMU MapOJIIMU JIOKYMEHTOB B 3JIEKTPOHHOM
BHJI€, HE MOJKET IMPEBBIIIATh CPOK JCHCTBUS MOJHOMOYHUH, MPEAOCTABIECHHBIX €My
Kimnentom. B ciywae, ecniun Knuent HampaBisier B baHk 3asBieHHE Ha WHOE
YIOJIHOMOYEHHOE JINIO, KIMEHT AOMOJHUTENBHO MPENOCTaBIAeT baHKy HOKYMEHT
(10BEpEHHOCTH), MOATBEPKIAIOIMINN TOTHOMOYHS JAHHOTO JIMIIa Ha COBEPIICHHE OT
umenu Knmenra cnenok / 3akirodeHue / U3MEHEHHE / pacTOp:KEHHE JIOTOBOPOB, a
TaKK€ Ha pACIOPSIKEHUE JIEHEKHBIMU CpPEICTBAMU. 3asBICHUE TOJAMKUCHIBACTCS
€AMHOJIMYHBIM HCIOJHUTENIbHBIM OpraHoM KilneHTa - pyKOBOJUTEIIEM.

Nudopmanus 0 HaHHBIX YNOJHOMOYEHHOTo jmua KiueHrta, B TOM 4wHciie O
HOMepe TeseoHa Ha KOTOPHIM HAIpPaBIAETCS CEAHCOBBIN MAapOib, YKAa3bIBACTCS B
3asBJICHUH O TOAKIIIOUCHUH / OTKIIOUEHUU CEpBUCA MOANMUCAHUS (TOATBEPKICHUS)
CEaHCOBBIMU MAPOJISIMU IOKYMEHTOB B 3JIEKTPOHHOM BHJIE.

IIpn ocymectBiennn KnmeHTamu omepanuid IOCPEACTBOM JIOKYMEHTOB B
AIEKTPOHHOM BHJE BaHKOM MOTyT yCTaHaBJIMBATHCS JUMUTHI (OTpAaHUYCHUS) Ha
CYMMBI U KOJTUYECTBO TAKUX OIEPaLIUA.

WNudopmanus 00 YCTAaHOBICHHBIX JIMMUTaX (OrpaHMUYCHHSIX) HAa CYMMBI U
KOJIMYECTBO  Omepanmii  pa3memiaercs Ha  caiite  banmka  https://sber-
bank.by/business/support-for-business. B ciayuyac u3MeHCHHMS TaKMX JIMMHTOB
(orpanmnuenuii), uHpopMarms Hampasisercs bankom KilmeHTy B COOTBETCTBHH C
raBou 15 Hactrosimux Y cnoBuil.

55. Ilogkmrouenue /  oTkmoueHue  cepuca  «Push-yBegomiienus»
ocymectBisiercss Kimmentom mnocpeactsom C/ABO «CBBOJI» myrem BbINOTHEHUS
COOTBETCTBYIOIIUX JCHCTBUH B HACTPOMKAX, MNPETyCMOTPEHHBIX HHTEphercoM
nanHoi cuctembl. CepBuc «Push-yBepomieHus» mpemnocTaBisieTcss MOCPEACTBOM
Mob6miibHOM Bepcun cuctembl CBBOJI 1 BkiTtouaeT B ce0st BO3MOKHOCTh HAPABJICHHUS
uH(OPMAITUH O CIEAYIOIMNUX OTePAITUSIX:

CIIHUCAHHUE CO CUYETA,

3a4MCIICHUE Ha CUET;

YCTAHOBJICHUE OTPAHMYCHHUS MO CYETY (apecT W/WIM MNPUOCTAHOBJICHUE
oreparuii Mo c4€Ty Ha OCHOBAHHUH PACTIOPSHKEHUM YITOJTHOMOYEHHBIX OPTaHOB);

osokupoBka / pazonokupoBka CJ/IBO B ciiydae o0pa3oBaHus / MoramieHus
3aJI0JPKEHHOCTH 10 €KEMECSIUHOM aOOHEHTCKOM IJ1aTe.

Push-yBenomiienne otoOpaskaeTcsi Ha 9SKpaHe MOOHIBHOTO YCTpOMCTBa
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KnuenTa B BUie BCIUIBIBAIOIIETO COOOIIIEHUSI.

Taxke mo ycmorpeHutro baHka mocpencTBOM CeEpBHMCAa MOTYT HANPABIATHCA
MHBIE YBEJIOMJICHUS HH(GOPMAIIMOHHOTO, CIIPABOYHOTO M PEKJIIAMHOIO XapaKTepa.

56. Ilogxmouenne  Knmenty  CepBuca  «lIpoBepka  KOHTpareHta»
OCYILECTBIISIETCA MYTEM NPEAOCTABICHUS B YCTAHOBICHHOM baHKOM MOpsIKe
KieHnTy makera yciayr, IpeAoCTaBiIseMOro B paMKax JOTOBOpa CYETA.

CepBuc «lIIpoBepka koHTpareHTa» mnpenocraBisiercs Kimenty B CIBO
«CBBOJI» n mpencrasisier coboii yeinyry 1o npenoctasiennto Kinuenty nnpopmanuu
o ero KoHTpareHte (mamee - HMudopmarus) mpu OCYIIECTBICHUN OaHKOBCKHX
omnepanui.

Nudpopmanusa npenocrasnsiercss Kimenty mocne cosepmieHus Knuentom B
CHBO «CBBOJI» cooTBETCTBYIOLIETO 3aIpoca.

s dopmupoBanus 3anpoca KiueHT BBOAUT yueTHBIM HOMEp IIaTeNbIINKa
(manee — YHII) koutparenta B cootBercTBytoliee noyie B CIIBO «CBbOJI».

KinenT Ha oOCHOBaHMHM 3ampoca MOJY4YaeT W3 OTKPBITBIX HCTOYHUKOB
uHdopmaruu otuetr B pdf — dopmare (manee — OTUeT), copeprKaluil CBEJACHUS O
(akTax IesATeIbHOCTH CBOEr0 KOHTPAreHTa, B TOM YHCIIE€ CBEACHUS U3 PEECTPOB U 0a3
JTAHHBIX YIOJHOMOYEHHBIX TOCY/IapCTBEHHBIX OPraHOB W opraHuzanuii PecryOmuku
benapycs, Poccuiickoit @enepanuu, Peciyonuku Kazaxcran, Peciy6ianku MongoBsi,
Kuprusckoit Peciy6nuku.

Nudopmanuss He COAECPHKUT CBEACHUM COCTABISIIOLIMX TOCYJApPCTBEHHYIO,
OAHKOBCKYI0, HAJOrOBYI0, KOMMEPYECKYI0 M HHYIO OXPAHSIEMYIO 3aKOHOM TailHy,
pacnpocTpaHeHUE KOTOPOl OTPaHMYEHHO 3aKOHOAATEIbCTBOM.

Nudopmanus, coaepxamiasics B OTuere, HOCUT UCKIIOYUTEIBHO CIIPAaBOYHbBIN
XapakTep U HE SBIIAECTCSI PEKOMEHJAlMed K COBEPIICHHIO JIMOO HE COBEPLICHUIO
KaKUX-IM00 NEUCTBUM, MPUHATHIO JTUOO HE MPUHATHIO YIPABICHUECKUX U HHBIX
peuieHuii. baHk He HeceT OTBETCTBEHHOCTD 332 HEJJOCTOBEPHOCTh MH(POPMALIMOHHBIX U
WHBIX MaTE€PUAJIOB TPETHUX JIUII, a TAK)KE MPABOBBIC, (PMHAHCOBBIE, Py TAIMOHHBIC U
WHBbIC HETaTUBHBIC TMOCJEICTBHUS M PUCKHU (B TOM YHCIIE TOHECEHHBIC YOBITKH WU
YIYIIEHHYIO BBITOJY ), KOTOPbIE MOTYT OBITh BHI3BAHBI IPUMEHEHUEM TIOJTYYSHHOU 10
3anpocy Mudopmaruu.

Kareropun cenenuid, comepxamnecs B Otyere, omnpenensiorca baHkom u
pasMmematorcsi Ha caiite banka. OtcyrcTtBue B OTuere KakoW-aMOO M3 KaTETOPHid
CBEJICHUM, CBHUJIETEIBCTBYET OO0 OTCYTCTBMM YKa3aHHBIX CBEICHHA B HCXOJIHOM
peecTtpe (MCTOUHUKE MH(POPMALIIH).

56-1. CepBuc «BpIlucka 1O pAcCMHUCAHHWIO» - CEPBUC aABTOMATHYECKOTO
(dbopMHpoOBaHUs BBIKUCOK 1O cueraM KiMeHTa u HampaBieHHe UX Ha ONpEeICHHbIE
YIOJIHOMOYCHHBIM JHIIOM KitneHTa ajpeca asekTpoHHoM mouTsl (e-mail).

@opMHUPOBaHUE BBIIKUCOK M UX HAIMpaBICHUE OCYLIECTBISETCS HA OCHOBAHHUU
3aIaHHBIX YMOJHOMOYEHHBIM JiUIIOM KilMeHTa mapaMeTpoB: NEPUOAUYHOCTD
HalpaBJICHUS  BBIMUCOK, (QopMathl (HOPMHUPOBAHMS  BBIMUCOK, KOJUYECTBO
UCTIOIb3YEMBIX aJIPECOB 3JIEKTPOHHOM mouThI (e-mail).

[Tonkmouenue/otkmouenne  CepBuca  «Bbimucka 1o pacnucaHuio»
OCYLIECTBJISIETCS. CAMOCTOSITENBHO YIOJTHOMOYEHHBIM JHIOM KimeHta myrem
n3MeHeHus pazpenieHHbix bankom Hactpoek B CIIbO CBBOJIL.
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56-2. UckinrouéH.

I'JIABA 10
NHOOPMAILIMOHHAS BE3OITACHOCTD

57. CTopoHBI NMPU3HAKOT UCHOJIb3yeMble MMHU 10 aoroBopy JBO cpencrsa
3amUThl  MHGOPMALMK  JOCTAaTOYHBIMU  JJii  OOeCledeHHsT LEeTOCTHOCTH U
JIOCTOBEPHOCTH AaHHBIX IpU KoMMyHuKaluu Kinenra u banka.

58. bank o00s3yercsa obecneduTh KOHDHUACHIIMAILHOCTh HHOOPMAIINH,
comepxameicss B OJl W JOKyMEHTax B DJJIEKTPOHHOM BHJIE, NIPOU3BOJIBHBIX
coobmenusix, nepeaaBaeMbix no C/IBO, a Takke 3alMIIEHHOCTh MPOrpPaMMHO-
texHnueckux cpencts C/IbO Ha cropone baHka.

bank o00s3yercs He3aMeMIUTEIBLHO YBeAOMHUTh KiMeHTa O BBISIBICHHBIX
HEIPaBOMEPHBIX JEUCTBUAX TPETHUX JIMIL], KOTOPBIE, 10 MHEHUIO baHka, BIEKyT 1100
MOTYT HEMOCPEJCTBEHHO MOBJIEYb YIpO3y JUisl 0€30MacHOCTH oKka3zaHus bankom ycimyr
o porosopy AbO.

59. C muempro oOecrieueHuss wHOpPMAIMOHHONW Oe3omacHoCcTH KomeHT
00s3yeTcsl 03HAKOMHUTBCSI U pyKOBOACTBOBaThCS npu padote ¢ CIABO TpeboBanussMu
K 3alIUTE KIIMEHTCKOTO pabo4yero Mecrta, ykazaHHbIMH B puiiockeHnH 11 k HacTosmmm
YcnoBusMm.

JlocTyn K KOMIBIOTEPY, MOOMJIBHOMY YCTPOMCTBY M paboueMy mecty Kinenra
B CJBO pomkeH OBbITh OrpaHUYEH MPOrPAMMHO-TEXHUYECKUMH CpEACTBAMU
perlaMeHTalNH TOCTYIIA.

60. VYnonHomoueHHoe Jmno KimeHnta 0053aHO XpaHUTh HOCUTENb
AJIEKTPOHHBIX KJIIOUEH B MECTE, 00ECTIEUMBAIOLIEM €I0 HEAOCTYITHOCTh APYTUM JIUIIaM.

61. VYmnomnomoueHHomy nuity Knmenra 3anpemiaercs:

nepeaaBaTh HOCHUTENb 3JEKTPOHHBIX KIIIOYEH APYTHM JIMLAM, JelaTh C HEro
KOIMHU Y NIEPENUCHIBATh C HETO HHPOPMALIMIO HA JKECTKHUM JTUCK;

OCTAaBJISITh ~ HOCUTENb  JJEKTPOHHBIX  KIIOYEH B  CUMTHIBaTelle  IpH
HEO0OXOJIMMOCTH BPEMEHHO MOKUHYThH padodyee MECTO WIIM IO 3aBEPIICHUIO PabOThHI B
CAbBO;

HapylaTh HEJIOCTHOCTh IPOrPAMMHBIX MOAYJIEH U (PailioB TaHHBIX, BXOISIIAX
B nporpammublie KoMiuiekcsl C/IbO;

nepenaBaTh «JIOTHH», «Iapojb JOCTyNa», Mojlydaemble U3 baHka ceaHCcOBbIE
NapOJIM HEYTIOJTHOMOYEHHBIM JINLIAM.

62. B ciuywyae xommpomeranuu JMOO TOJO3PEHHUS HAa KOMIIPOMETAIUIO
kiroueit DI, a Takke BBIABICHUS PUCKA COBEPILICHUS ONEpaluili ¢ TPUMEHEHUEM
CEaHCOBBIX IAPOJIEM HEYNOIHOMOYEHHBIMU JIMIAMH, YIOJHOMOYEHHOMY JIMILY
Knuenta HeoOXonuMo He3aMEMJIMTENBHO COOOIIMTH O CIYyYMBIIEMCS B CIyXOy
TeXHUUYECKOU moanepxku no tenedonam +375 17 359 99 11, 375 29 359 99 11, +375
33348 99 11.

Ha ocnoBanuu yBegomuienust Kimmenra bank npou3BoauT OJIOKMPOBKY KITHOUE
OUII, nmpuocranaBnuBaer KIIMEHTY OKa3aHHWE YCIyI'M COBEPIICHHS OIEpaluil ¢
NPUMEHEHUEM CEaHCOBBIX NapoJiel IMocie MNPOBEIEHUS €ro HIAECHTU(UKAIUU U
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ayTeHTU(PUKAIIUN TT0 KOJTOBOMY CIIOBY.

B coorBercTtBUM ¢ TpeOoBanusimu Pernmamenra VI kmueHT odopmiseT u
nepenaer B baHK COOTBETCTBYIOIEE 3asiBICHWE HA aHHYJIMpPOBaHWE (OT3bIB) WU
npuoctanHoBieHue aeicteus COK.

63. KiueHt obOecrieunBaeT KOH(DHUACHIIMAIBLHOCTh WICHTU(PUKAIMOHHBIX U
ayTeHTU(PUKALUOHHBIX (PAKTOPOB, C NPUMEHEHUEM KOTOPBIX OCYIIECTBISAETCA
nosibzoBanue CJ/IbO (s1orun, mapoiib J0CTyIa, CEaHCOBBIN MapoJib, KOJAOBOE CJIOBO). B
cilydae KOMIPOMETAITMU JTaHHBIX CBEICHHUM (0OCTOSTENHCTBA MPSMO WM KOCBEHHO
CBUJECTEIBCTBYIOIMNE O HAJIWYAM BO3MOYKHOCTHM HECAHKIMOHUPOBAHHOTO JOCTYNa
HEYIOJIHOMOYEHHBIX JIMIl K HX 3HAYCHUSIM) YIOJHOMOYEHHOMY muily KiueHra
HEOO0XOMMO:

He3aMeIJTUTELHO TPOU3BECTH CMEHY napoJist goctyna s Bxoaa B CI1bO;

nHOOPMUPOBATh O JaHHOM (aKTe CIIy)KOy TEXHHUECKOW TMOMACPKKU TI0
tenedony +375 17 359 99 11, +375 29 359 99 11, +375 33 348 99 11.

64. bank 3abnaroBpemenHo uHpopmupyer KiueHnta o0 uMcTeueHUU CpoOKa
nencTBus ceptudukaTa oTkpbeiToro kioda cpeactsamu CJIBO.

B ciyyae okoHuyaHus cpoka feicTBUs cepTU(rKaTa OTKphITOro kitoua Kinuenra
WIM UW3MEHEHUs ynojdHoModyeHHoro Jsuua Kimenta cmena xmouerd OLII
OCYIIECTBIISIETCS] COTJIACHO MyHKTaM 24 - 27 HacTosuX Y CIOBUH.

bank BmnpaBe 3a0io0kupoBath ucnoib3oBanue kiatoued DI Knuenra mocie
OKOHYaHMSI CPOKa MX JCWCTBHUS WM IO MCTEYCHHH CPOKa JICWCTBUS MOJHOMOYMI
YIOJIHOMOYEHHOTO Jiniia KinueHnTta (yrnoJIJHOMOYEHHOTO MPEICTABUTES ).

64-1. B cimyyac okOHYaHMs CpOKa JCHCTBUS IMOTHOMOYHH WM W3MCHCHHUS
YIOJIHOMOYEHHOTO Jiniia KiueHT 00s3aH CBOEBPEMEHHO MPEI0CTaBUThL HEOOXOIUMbIEC
JOKYMEHTBI JJi1 BHECEHHSI BaHKOM COOTBETCTBYIOIIUMX HW3MEHEHHMU B YCIIOBHS
npenoctaBieHus ceppuca «lloanucanue (MOATBEPKACHUE) CEAHCOBBIMHU MAPOJISIMHU
JIOKyMEHTOB B JJIEKTPOHHOM BHe». V3MeHeHust MoryT ObITh BHeceHBbI KimeHTOM
CaMOCTOATENIFHO B CIy4yae HaJIW4Us JaHHOW (YHKIMHA B MEHIO HACTPOEK pabouero
MECTa IOJIb30BaTEIIS.

bank Bnpase 3a610KkupoBaTh ucnonb3oBanue Kinuentom cepsuca «Iloanucanue
(TOATBEPKICHUE) CEAHCOBBIMH IMAPOJISIMU JIOKYMEHTOB B JJIEKTPOHHOM BHIIE» TIO
VCTEUYEHUHU CPOKA JEHUCTBHUS IOJITHOMOYUHM YIIOJTHOMOYEHHOr0 uua Kinuenra.

65. IlpuocraHnoBieHUe, BO30OHOBIECHHUE ACHCTBHS cepTH(HUKATa OTKPHITOTO
kiova Knuenrta, BeinymieHHoro YI[ banka, a Takke ero aHHyJUpoBaHHE (OT3BIB)
OCYILECTBIISIETCS B TMOPAJIKE, YCTAHOBJIECHHOM PermaMeHToOM ya0CTOBEPSIOIIETO
ueHTpa uudposbix ceprudrratoB OAO «Coep baHk».

AHHynupoBaHue (0T3bIB) cepTU(]PHKATa OTKPHITOro Kitoua KiaueHnrta He BAUSET
Ha ropuauueckyto cuwiry OJI, mnoanucaHubix kimroyamu  OIII, 1o MomeHta
aHHYJIMPOBaHUs (OT3bIBa) COOTBETCTBYIOIIETO CepTU(HUKATA.

66. IIpuoctaHoBieHHe, BO300HOBIICHHE, OT3BIB CEpPTU(HUKATA OTKPBHITOTO
kioua, uznanHoro PYI] IN'ocCYOK, ocymiecTBiseTcss B MOPSIAKE, YCTAaHOBICHHOM
HOPMAaTUBHBIMY MPABOBBIMU aKTaMU JAHHOTO YJOCTOBEPSIONIETO LIEHTPA.

67. Kumenr cornamaercs ¢ noxyderuem yciayr CIBO uepes cetb UnTepHeT,
OCO3HaBasi, 4TO CeTh VIHTEepHET He sBISETCS OE30MacHBIM KaHAJIOM CBSI3H, U
COTJIAIIAETCSI HECTU BCE PUCKH, CBSI3aHHBIE C MOAKIIOUCHHEM €r0 KOMIBIOTEPA WIH
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MOOWJIBHOTO  YCTpoiicTBa K CceTH VIHTEepHET, BO3MOXHBIM HapylIeHUEM
KOH(DHUIEHIIMATBHOCTH M UEJIOCTHOCTH UWHGOpMaluu npu paboTe uepe3 CceTb
HuTtepHet. CTOPOHBI TaKkKe MPU3HAIOT, UTO BBIXOJI U3 CTpos padbouero mecta Kinenra
B pe3yJIbTaTE BMEIIATENBCTBA TPETHUX JIUI] Yepe3 ceThb MIHTepHET paccMaTpUBaeTCA
KaK BbIXOJ U3 cTpos 1o BuHe Kinenra.

I[Ipu pabore B CHBO 4uepes cerp Wurtepner Kiuenty HeoOXoaumo
KOHTPOJIMPOBaTh, YTO COEJUHEHHE YCTAaHOBJIECHO UMEHHO ¢ web-cepBepom banka u
MIPOUCXOAUT B 3aIUIICHHOM PEKUME.

TJIABA 11 }
PA3PEILEHUE CIIOPHBIX CUTY AL

68. Kiumentr BmnpaBe  oOxajnoBaTh B MOPSAKE,  YCTAaHOBJICHHOM
3aKkoHoAaTenbcTBOM PecnyOnuku benapych, nto6oe mnonoxenue porosopa JIbO,
nerctue (6e3neiictBue) banka. K orHomenusim cropon mno porosopy JbO
npumensiercs npaBo PecnyOnuku benapyce.

Bce pasnornacus u cniopsl o norosopy AbO CtopoHBI yperyampyroT myTeM
IIPOBENICHUSI IEPETOBOPOB, a B CIIy4ae UX HEPA3PEIICHUs — IyTEM HalpaBJICHUS APYT
npyry npereH3uil. CTOpOHBI yCTaHABIMBAKOT COKPAILCHHBI CPOK PACCMOTPEHUSA
NPETEeH3UH, KOTOPBIM HE MOXKeT mpeBblaTh 10 (IecATd) KajdeHAApHBIX IHEH ¢
MOMEHTA €€ MOJyYEHHUS.

Crnopbsl CTOpoH, HE pa3pellIeHHbIE B MOPSJIKE 10CYJEOHOr0 yperyanupoBaHus,
MOJJIEKAT PACCMOTPEHUIO B CyJIe IO MECTY HaXOXIEHUs noapasnencHus baHka, B
KOTOpOM 00ciykuBaercst KiueHr.

69. B cnyuae, ecinu Kiuentom  BbIsiBIeH ~ (aKT  COBEPIICHHUS
HEABTOPU30BAHHOW omepaiuu, ocyiiecTBiieHHoi ¢ mnomombio CABO, Knuent B
TEYEHUE OJIHOTO MECSIA C JIaThl BbISIBIICHUS (paKTa HEAaBTOPU30BAHHOW OIepanuu, HO
He no3aHee 70 (ceMuaecsaTy) KaJeHIapHbIX THEW C AaThbl OTPaKEHMs 3TOW omnepaluu
no Tekymemy (pacueTHoMy) OaHKOBckoMy cueTy KimeHrta, mpenoctaBiiser B baHk
3asBJI€HUE, cojepkallee TpeOOBaHHE O TNPHU3HAHUM  OCYLIECTBIEHHOM ¢
ucnoas3oBanueM CJIBO omneparuu HeaBTOpU30BAHHOM, Ha OyMa)KHOM HOCUTENE / B
AJIIEKTPOHHOM BHJI€ / TOKYMEHT B 3JIEKTPOHHOM BHje. BMecte ¢ 3asBnenuem Knnenr
npeaocTasisieT B bank nndopmManuio u (Min) UMEIOIIMECs: TOKYMEHTHI (BBIITHUCKA CO
cyeTa, IUIaTEXKHbIE JOKYMEHThl W T.I.), CBA3aHHbIE C H3BECTHbIMU KimeHTy
00CTOATENHCTBAMU COBEPIICHUS TaKOH OINEpaltH.

bank wunpopmupyer Knmenta o pesyapTaTax paccCMOTPEHHUs 3asiBICHUS,
coJieprkaliero TpeboBaHue 0 MPU3HAHUY OCYIIECTBICHHOMU ¢ ncmnonb3oBanueMm CJIBO
oTiepaliii HeaBTOPU30BAHHOM, ITyTEM HAIPABJICHHS €My YBEIOMJICHUS Ha OyMa)KHOM
HOcUTeJe / B DJIGKTPOHHOM BHUJE / JTOKYMEHT B JJIGKTPOHHOM BHUJE B CPOK, HE
npeBbimaommii 90 (IeBSHOCTO) KaJdeHAAPHBIX AHEH € AaThl MOJYyYEHUS TaKOIro
3asBJeHUsA. B ciiydae orcyrcTBUs y baHka OCHOBaHMM Ui OTKa3a B NPU3HAHUU
COBEpILIEHUS HEABTOPU30BAHHOM onepaliuu baHk Bo3MeIaeT CiucaHHble ¢ TEKYIIEro
(pacueTHOr0) 0AHKOBCKOI'O CU€Ta JEHEKHbIE CPEACTBA B CPOK, HE MpeBbIatoniuii 90
KaJICHJAPHBIX THEW C JaThl MOTYYEHUS! TAKOTO 3asiBJICHUSI.
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bank  oTkaspiBaeT B MPHU3HAHWM  HEABTOPHU30BAaHHOM  OIEpALMH,
OCYIIIECTBIIEHHON ¢ wucnonb3oBanueM CJIBO, B caydasx, yCTaHOBJIEHHBIX
3aKoHOAaTeIbCcTBOM Pecnybnuku benapycs.

70. HckmrouéH.

71. HckmarouéH.

72. HckmarouéH.

73. HckmarouéH.

74. HckmrouéH.

75. HckmroueH.

76. HckirouéH.

77. MHckmrouéH.

78. HckirouéH.

79. HckirouéH.

80. MHckirouén.

81. MUckirouén.

I'/TABA 12
OTBETCTBEHHOCTbH CTOPOH

82. CropoHBl HECYT OTBETCTBEHHOCTh 3a HEHAJJIeKallee WCIIOTHCHNE
o0s3atenbCcTB 1o 1oroBopy JABO B cooTBeTcTBUHU € 3aKOHOAATENBCTBOM PecnyOnnku
benapycs.

83. B ciyyae HEUCHOJHEHWS WM  HEHAJICKAIIETO  UCIOJHECHUS
o0s3aTenbeTB CTOPOHA, HE UCTIOJIHUBIIAS 00S3aTEIHCTBO, BO3MENIAET MPUUHMHEHHBIN
npyroit CTopoHe peaibHbIi yiiepO.

84. bank He HeceT OTBETCTBEHHOCTH 3a COBEpIICHHUE OAHKOBCKUX OTEPAIIHiA
M WHBIX JCWCTBUM HAa OCHOBaHMM O/ M JOKYMEHTOB B JJIECKTPOHHOM BHJE,
nepeaHHbIX ¢ ucnojibzoBanueMm CJIBO, nepenauu / mosyyeHust uHGOpMAIINK, a TAKKE
UX MIOCJIEJICTBUS, B CIIy4ae YKa3aHUs HEIOCTOBEPHOU WM HEAKTyalbHOU HH(POpMALIUH
(aHHBIX) YKa3bIBa€MOM B COOTBETCTBHHU C IMMyHKTaMH 53-55 HacTOSIIMX Y CIOBHi, a
Takxke, eciin KirueHToM He ObUTM BBIOJIHEHBI EUCTBHS, 00A3aHHOCTh COBEPILICHUS
KOTOPBIX MIPEYCMOTPEHA MyHKTaMu 62 - 63 HACTOAIIMX Y CITOBHU.

85. KiueHT B mosHOM 00bEME OTBEYAET 3a ACUCTBHS YIOJTHOMOYCHHBIX JIUI]
Knuenra, ucnonsiyronux CIBO.

86. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOKHBIN yIepO, MOHECECHHBIM
KienTom B pe3ysibTaTe HECAHKIIMOHUPOBAHHOTO JOCTYIa HEYMOJIHOMOUYEHHBIX WIH
TpeThux Jul K padouemy mecty B CJBO, kmouam DI, MoOuiIbHOMY YCTPONCTBY
Knuenra.

87. bank He HeceT OTBETCTBEHHOCTHU 3a HEKAYECTBEHHOE OKazaHue KiueHTty
YCIIYT 1O Tiepeaayue JaHHbIX B ceTu HTepHeT.

88. CTopoHBl HE HECYT OTBETCTBEHHOCTH 3a IIOJHOE€ WM YaCTUYHOE
HEHUCIIOJIHEHHE CBOUX 00s3aTenbeTB 1o jaoroBopy BO, ecnu 310 HeucnonHeHue
SBUJIOCH CJIEACTBUEM (POPC-MAKOPHBIX OOCTOSITENILCTB: HABOJHEHMUS, 3eMIIETPACECHMS,
JIPYTUX CTUXUUHBIX O€ICTBUM, BOEHHBIX JCHCTBUM, a Takke aBapuil Ju0O



24

HEUCITPAaBHOCTEHN CHCTEM 3JIEKTPOCHAOXKEHMUSI, CBSI3H.

89. B ciyuae neucnomHerus CTOpOHAMHU CBOUX 00S3aTEIBCTB MO MPUIHHAM,
yKa3aHHBIM B NyHKTe 88 HacTosmmx YcioBuid, CTOpOHA, HE HCIOJHUBIIAS CBOU
00s13aTeNbCTBA, 00s13aHa YBEIOMUTH (B MUCbMEHHON (hOpMeE HIIH B DJICKTPOHHOM BHUJIE)
He mo3mHee S5 (mATH) pabouyumx JTHEH C MOMEHTa BO3HUKHOBEHHUS YKa3aHHBIX
00CTOATENLCTB ApyTryto CTOPOHY O HACTYIUICHUH, MTPEAIOJIaracMOM CPOKE EHCTBUS
U TpekpameHnn (Hopc-MaXOpHBIX M JpYyTrux oOcTosATenscTB. Ecimm m3-3a ¢opc-
MaKOPHBIX OOCTOSITENIHCTB BEPOSTHOCTH IMOJHOTO WJIM YaCTHYHOTO HEHWCTIOTHEHUS
o0s3aTenbcTB CTOpoHaMU OyAET CYIIECTBOBAThH CBBIIIE 3 (TPEX) MECSIIEB, Jr00as U3
CtopoH BmpaBe B OJHOCTOPOHHEM TMOPSAKE pacTOprHyTh aoroBop IO myrtem
OJIHOCTOPOHHEr0 OTKa3a OT €ro HCIOJHEHUs 0e3 O0O0s3aHHOCTH BO3MEUICHUS
BO3MOYHBIX YOBITKOB.

89-1. Ilpu 3akmr0YeHUH, UCIIOTHCHUH, U3MEHCHUH W PACTOP)KEHUU JIOTOBOpa
JBO CropoHbl NpUHUMAIOT Ha ceOsi 0053aTeNBLCTBO HE OCYIIECTBISTH JCUCTBUMA,
KBUTU(PUITUPYEMBIX NMPUMEHUMBIM 3aKOHOJATEIBCTBOM KaK «KOPPYIIUS», a TaAKKe
WHBIX JledicTBUM  (Oe3meicTBUSs), HapylIalONMX TpeOOBaHUS MPUMEHUMOTO
3aKOHOJIATEIbCTBA, MPUMEHUMBIX HOPM MEXKIYHApOJHOrO0 TpaBa B 00JacTU
MPOTUBOJICHCTBUS KOPPYIIIIHUH.

I'/TABA 13
OHNHAHCOBBLIE B3AUMOOTHOIIEHM A CTOPOH

90. KumeHt 00s3yeTcssi CBOEBPEMEHHO M B IOJHOM OOBEME YIIaYMBaTh
(obecnieunBaTh OIIaTy MyTEM MOAJAEPKaHUsS Ha OAaHKOBCKOM cueTe HEOOXOAMMOIO
OocTaTKa JEHEXHbIX CpeAcTB) banky BosHarpaxaenue (ruiary) (nmamee —
BO3HarpaxjeHne) 3a oocmyxkupanue B CJ/IBO, okazaHHbie yciayru (BBIIIOJHCHHBIC
paboThl), cBsizaHHble ¢ oOcmyxuBanuem B CJIBO, B pa3mepax, mopsJKe U CPOKH,
ycTtaHoByieHHbIe JoroBopoM J[BO, B ToMm uncie COOpHUKOM BO3HATrPaXACHUIA.

91. Omnara Bo3HarpaxaeHus baHky Iponu3BOAUTCS B CICTYIOITUE CPOKH:

91.1. 3a moaxmiouyenne k C/IBO — eqmHOBpeMeHHO He MO3aHEe pabovero THS
3akiiroueHus gorosopa /Ib0O;

91.2. abonenTckas miara 3a oocmyxkuBanue B C/IbO (exxemecsuHas miaTa):

B NEPBBIM KaJleHJApHBIA Mecsl OOCIYKMBAHHMS B CyMME, IMOJIYYEHHOU W3
pacyera KOJMYECTBA KAJICHJAPHBIX JHEW 3a NEpPHOJ CO JHSA BCTYIUIEHUS B CHILY
norosopa JIbO 1no nociegHuil kaneHAapHbIA I€Hb TEKYILETO MECsIa BKIOUYUTEIBHO,
— B JIeHb 3akitodyeHust norosopa JIbO, HO He Mo3AHEE IMOCIETHEro paboyero AHs
MeCALA BKIOYUTENBHO;

B MOCIEAYIOIINX Mecsax 3a TeKyIIUi KaJeHJApHbIM Mecsll NPOU3BOIUTCA B
MEePHOJT C MEePBOrO pabodvero MHS MO TMOCIETHUN padouuii JeHb (BKIIOYUTEIHHO)
TEKYILETr0 MecAI1a;

91.3. 3a mpenocraBieHHe OOMOJHUTENBHBIX ycayr (cepBucoB) B C/ABO B
cootBeTcTBUM € J0roBopoM [IBO u COOpHUKOM BO3HArpaxaeHuil (exemMecsyHas
nJaTa):

B MEpPBBIA KaJl€HIApHBIA MECSl OOCITYXMBAHHMS B CyMME, IMOJIYYEHHOU W3
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pacyera KOJM4ecTBa KaJICHIapHBIX THEW 32 IEPUOJI CO JAHS MOAKIOYEHUS K YCIYTe 10
NOCJICIHUN KaJICeHAAPHBIA JIeHb TEKYLIEro Mecsla BKIIOYHUTEIBHO, — B JICHb
HNOJKJIIOYEHUS] K YCIyre, HO HE TIIO3/IHEE IOCIEeTHEro padodero JHA Mecsla
BKJIFOUHTEIIBHO;

B MOCIEAYIOINX MecAlax 3a TeKYIIUH KaJCHIAPHBIM MECALl MPOU3BOIUTCSA B
HEPUOJ C IIEPBOro paboyero Mo Nociae Hui padoumil JeHb (BKIIOYUTEIBHO) TEKYILErO
MecsLa;

91.4. 3a HacTpoiiky / BoccTaHOBICHHE PaOOTOCIIOCOOHOCTH pabovyero Mecra
M0JIb30BaTeNsl (B TOM YHMCIIE B CIy4ae BBIXOJA M3 CTPOS. HOCUTENS AJIEKTPOHHBIX
KIIt0Uel) M Ipyrue paboThl (YCIyru) — €AMHOBPEMEHHO HE TMO3JHEE JTHS OKA3aHMS
YCIIYyI' U MOANMCAHUS aKTa BBIIOJHEHHBIX padoT (OKa3zaHHbIX yciyr) CTopoHamu.
VYKka3aHHBIN aKT JOJHKEH ObITh MoAnucad KiimeHToM B IeHb BHIMOJIHEHUS PAOOTHUKOM
CILy>KOBbI TEXHUYECKOU MOIEPKKH BBIIIENIEPEUUCIEHHBIX Pa00T (OKa3aHUs YCIIYT).

B ciydae He moamucaHusl akTa BBIIOJHEHHBIX paOOT (OKa3aHHBIX YCIYTr) B
YKa3aHHBIM BBIIIE CPOK M HE IPEAOCTaBICHUS MOTHBHPOBAHHOIO OTKa3a OT €ro
HOJIITMCAHUS B TOT %€ CPOK pabOThI (YCIIyTH) CUUTAIOTCS HAIJIEKAILE BHIITOJIHEHHBIMU
(OKa3aHHBIMHU) U MOJJIEKAT OIIaTEe B MOJIHOM O0OBEME B TE )K€ CPOKH, YKa3aHHBIE B
YaCTH IIEPBOM HACTOSIIETO MOAITYHKTA.

92. Kiuent nopyuaer banky camOoCTOSTETFHO IPOU3BOIUTE PacyeT pa3mepa
IPUYHATAIOIIETOCS IOCJIEAHEMY  BO3HAarpakJICHHUs COIJIaCHO COopHUKY
BO3HATPaXKICHUM.

Kinuent nopyuaer banky u npegocrasisier banky npaBo camoctosTenbHo (0€3
JOTIOJTHUTENbHBIX IUIATEXKHBIX HMHCTpyKuMid KimeHta u 0e3 corjacoBaHusi C
KimeHToM) Ha OCHOBaHMM IUIATEXKHBIX OPJAEPOB, OPOPMIIEHHBIX BaHKOM C ydeToMm
TpeOoBaHM 3akoHOAaTenbcTBa Pecnyonuku benapych, ciuchiBaTh ¢ OAaHKOBCKUX H
MHBIX cueToB KilMeHTa BO3HArpaxxJIcHUE 3a OKa3aHHbIC YCIyru 1o norosopy JIbO.

B ciyuae nanuuus y KimeHTa HEeMCOTHEHHBIX JEHEKHBIX 0053aTeIbCTB MEpes
baHkoMm, KJIMEHT mpenocTaBiisieT baHKy MpaBO CHUCBHIBaTh YKa3aHHBIE CYMMBI C
OaHKOBCKMX M MHBIX cueToB KilmeHTa B cueT HEOTJOXHBIX HYXJ C COOJIOJCHHUEM
OUYepEHOCTH, YCTAHOBIIEHHOM 3akoHOAaTeIbecTBOM PecnyOnuku bemapychs.

B ykazanHom ciyuyae KnmeHT 00s3yeTcsi 3a0iaroBpeMeHHO OQGOPMUTH U
npenoctaBuTh B baHK pacnopsbkeHHMe Ha OpOHUpPOBAHUE JIEHEKHBIX CPEJICTB Ha
HEOTJIOXKHBIE HYKJIbI.

[Ipu Hanuuuu y KnneHnTa HECKOJIBKUX OaHKOBCKUX M MHBIX CUETOB, OTKPBITBIX
B banke, Knuent nopydaer banky m npenocrasisieT banky nmpaBo caMOCTOSITENIBHO
(0e3 MOMONHMUTENBHBIX IUIATEXHBIX MHCTPYKIUN Kiumenta u 6e3 coriiacoBaHus c
Knuenrom) ompeaenarb ¢ Kakoro u3 OaHKOBCKHMX CUETOB, OTKPBITHIX B baHke,
OCYUIECTBJISTh B IEPBOOUYEPETHOM MOPSIIKE CIUCAHUE JCHEXKHBIX CPEJCTB B OIUIATY
BO3ZHArpaXkICHHUS .

[lepBUYHBII y4eTHBIN JOKYMEHT, MOATBEPKAAIOMINN (PaKT OKa3aHUs yCIYyT MO
HacTosimeMy JloroBopy M pasMep NpPUYMTAOLIEHCS K HAYHMCICHUIO KOMHCCHUHU 32
oOciyxuBaHue, kaxxaas 3 CTOPOH COCTAaBISET €AUHOINYHO.

93. KimeHT MOXeT caMOCTOSITENIbHO MPOU3BOIUTE OILIATY BO3HArpaXkICHUS
3a yciuyra (paboTel), OkazaHHbIC (BBIMOJIHEHHBIE) bankom mo morosopy JBO,
cornacHo COOpHHMKY BO3HarpaXkJIeHWW B CPOKH, YCTAaHOBJICHHBIE NyHKTOM 91
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HACTOSIIUX Y CJIOBHI.

94. B ciyuae npuoctanoBiienus oocinykuBanus Kinvenra B CIIBO / nepeBoaa
KiueHTa ¢ 0J1HO# MOACUCTEMBI / CUCTEMBI Ha JPYTYIO OIjlaTa BO3HArpaxkiaeHus: banky
(e’xeMecsIYHOM TJIaThl) B TEKYILEM MECSIe MPOU3BOJIUTCA B CYyMME, MOJYyYEHHON U3
pacyeTa KOJMYECTBA KaJCHIAPHBIX JHEH 3a Mepuoj C Haudajga Mecsla [0 JHS
MIPUOCTAHOBIIEHUsI 00cTykuBaHus / nepeBojia Kimenrta, — B IeHb MPUOCTAHOBJICHUS
oOcny>kMBaHHUsl / TIEpeBOJla, HO HE IMO3JHEE MOCJeIHero paboyero JHS Mecsla
BKJIFOUHUTEIIBHO.

[Tocne Bo30OHOBIEHUST 0OCITy:kMBaHUs / 3aBepiieHus nepeBoga Kiumenra Ha
JIpYTyI0 TOJICHUCTEMY / CHUCTEMYy OIulaTa BO3HarpaxjaeHus baHky (exemecsuHOi
I1aThl) IPOU3BOJUTCA B CyMME, MOJYYEHHOM M3 pacueTa KOJIMYeCTBa KaJeHIAPHBIX
JTHE 3a MepHoJI co JTHS BO300HOBIeHHs o0cyxuBanus / nepeBoaa Kimenra o neHb
OKOHYaHHUsS TEKyIIero Mecsla (BKIOYUTENBHO), — B JIeHb BO300HOBJICHUS
oOcity’)kMBaHHUs / TEpeBOJla, HO HE IMO3JHEE IOCIETHEr0 paboyero IHsA Mecsia
BKJIFOYUTEIIBHO.

95. B cmyuae pactopxkenust gorosopa JIbO omnara Bo3Harpaxaenus banky
3a 00cITy’)KMBaHUE / IpeJIoCcTaBIeHnEe JOTOTHUTENBHBIX yeiayTr B CIABO (exxemecsuHOM
IaThl) B TEKYIIEM MeECSIe MPOU3BOJUTCS B CyMMe, IOJYYE€HHOM W3 pacyera
KOJIMYECTBA KAJICHAAPHBIX THEW 3a MEPHUOJI C Hayaja Mecsla /10 JIHS MPEKpalleHUs
oOcCy>KUBaHUs / IPEIOCTABICHUS JOTOTHUTEIbHBIX YCIYT.

95-1. B cnyyae HaxoXACHHMS KIHUEHTa B TPOIEAypax JUKBUIALUU
(mpekparieHust JesITeIbHOCTH) WM OAaHKPOTCTBA OIUIaTa BO3HArpakacHUs baHKy
(e’KkeMeCsIMHOM TUIAaThl) OCYIIECTBIIAETCS caMmocTosATenbHO Kimentom. Ilpu 3TOM,
oIUIaTa MPOU3BOAUTCS Ha YCIOBUAX MPEIOIIIAThl B MEPUOJ C MEPBOro paboyero mo
NOCJIETHUN padounii JeHb (BKIIOYUTENBHO) MeECAla, MPEIIIECTBYIOMIEr0 MECSIY
obciyxuBanusi B CI{bO.

[Ipu  Bo3oOHOBieHMH  obOciuyxuBanus Kmumenta B CIBO  (panee
MPUOCTAHOBIIEHHOTO M3-3a2  OTCYTCTBHS  OIUIAThl  BO3HArpaXKJICHUs) oOrJlaTa
BO3HArpaxkaeHusi banky B TEKyIiemM Mecsiie OCyIIeCTBISETCS B IOJTHOM 00beMe.

I'JTABA 14
[MPMOCTAHOBJIEHUE (BO3OBHOBJIEHUE) ObCIIY ) KMBAHW A,
[TPEKPAIIIEHUE OBA3ATEJIBCTB

96. bank mpuocranaBimuBaeT oOcCHy)uBaHue KimeHTa ¢ MCMOIb30BaHUEM
CIIbO B cnexyromux ciaydasx:

96.1. neBpmonHeHUs KiameHTOM 0053aTEIBCTB IO OINIATE BO3HATPaXKICHUS
banky cormacHo mnyHkram 90-91 Hacrosumx VYcnoBuil. B ciayuyae HeymiaTel
BO3HArpakJIeHUsT U 00pa3oBaHus 3aj0/keHHOCTH 32 obcmyxkuBanue B CJIbO bank
MPUOCTAHABIMUBAET 00CTy)uBaHue KimeHta ¢ mepBoro umciia Mecsia, Cieaykolero
3a MecdlleM, B KOTOpoM o0pa3oBajiach 3aJ0JKEHHOCTb, O MOMEHTa €€ IOJHOIO
noramenus Kimenrom nepen bankowm;

96.2. mpu  BbIsiBIeHMM  baHkOM  TpPHU3HAKOB,  yKa3bIBAIOLIMX  Ha
HeCaHKIMOHUPOBaHHbIN noctyn kK CIbO Knuenra;



27

96.3. mpu TOMYYEHUH PACHOPSDKEHHUS  YIMOJTHOMOYEHHBIX OpraHoB, O
NPUOCTAHOBIIEHUU coBepiieHuss onepauuid B CJABO B  cooTBeTcTBUH €
3aKOHOJaTeIbCTBOM PecniyOnuku benapycs;

96.4. nmonyuyenus bankom uHpopmanuu U3 OQUIMATBHBIX HCTOYHHUKOB O
HaxoxaeHuu Knrenra B npoueaype TuKkBuAauu (IpeKpalieHuu AesiTeNbHOCTH) T00
0 BO30yk1eH1H B oTHOIIeHUH KireHTa fieina 06 3KOHOMHUECKOW HECOCTOSITEIbBHOCTH
(OaHKpPOTCTBE), KPOME YCTAaHOBJICHUS 3alIUTHOrO nepuoja. OocinyxuBanue Kiuenra
IPUOCTAaHABIMUBACTCA CO JHSA ToidydeHus baHkoM yka3zaHHOW wuHpoOpmammu 10
nepeoOopMIICHUST cUYeTa Ha HMMsI aHTHKPU3UCHOTO YIPABIAIONIETO, IMpeaceaaTens
JUKBUJAIIMOHHON KOMUCCHU WIIH JTUKBUIATOPA.

[Ipu mnepeodopmiieHUH cueTa Ha HUMS AHTUKPU3HCHOTO YIPABISIONIETO,
npeaceaaTens JUKBUAAIMOHHON KOMUCCUU WM JTUKBUIATOPA JaHHBIC JINIIA 00sI3aHbI
yBenoMuTh bank o pampHeiimem wucnonb3oBanuu CJABO nmubo o pactopikeHuu
norosopa J1bO;

96.5. HeBbinonHeHUs KiaueHToMm aBTopu3anuu B C/ABO (Bxoma B cucrtemy)
CBbIIIIE 6 (11€CTH) MECSIIEB;

96.6. mpenocraBnenuss  KnueHToM — 3asBie€HHS O  MPUOCTAHOBIIEHUU
obocinyxuBanuss B CJABO mno ¢opme coriacHo NPUIOKEHHIO 7 K HACTOSIIUM
YcnoBusm.

[Ipu 3TOM B 3asIBJIEHUU yKa3bIBAETCS MEPUOJI BPEMEHHOTO MPUOCTAHOBJICHHUS,
KOTOPBIN JTOJKEH COCTABIATH He MeHee | (0IHOT0) MOHOTO KaJeHAapHOTo Mecsla U
He Oosiee 3 (Tpex) KaJIeHJapHBIX MECSIIEB B COBOKYITHOCTH B T€UEHHE KAJIEHJAPHOIO
roga. [IpmocTaHoBIeHHE OCYIIECTBISACTCS C TEPBOrO KaJeHAApHOTO THS Mecslia,
CIIETYIOLIETO 3a MECAIEM ToAaun KIIMEHTOM 3asBIE€HHS O IIPUOCTAHOBICHHH .

96-1. bank BipaBe B OJTHOCTOPOHHEM MOPSIIKE MPEKPATUTD WIIA IPUOCTAHOBUTH
okazanue yciayr nocpencrsom CAbO;

B cllyyasiX, IPeJyCMOTPEHHBIX 3aKOHOAaTenbCcTBOM PecnyOnuku benapyce u
(uM) JIOKAJBHBIMK TIPABOBBIMH akTamMu baHka B cdepe MpeaoTBpaiieHus
Jerajiu3aluy  J0XOJ0B, MOJYYEHHBIX MPECTYNHbIM MyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUUECKON AESITENbHOCTH, (MHAHCUPOBAHUS PACIPOCTPAHEHUS OPYKHUA
MacCOBOI'0 OPaKEHHUS,;

npu peanuzanuu bankoM Mep (BBIMOTHEHUH MEPOTIPUSTHH ), HAIPABJICHHBIX HA
UCIIoJHEeHne TpeboBaHUH 3akoHojaTenbcTBa Pecnybnmuku bemapychk B cdepe (1o
BOMPOCaM) MIPUMEHEHHUS CTICIIUATBHBIX OTPAHUYUTEIBHBIX ME.

97. AOonHeHTCcKas IuIaTa, 00s3aTenbCcTBA MO ymiaTe KimeHtom KoTopoit
MPETyCMOTPEHBI MYHKTOM 91 HacTosimux YcCiaoBHi, 3a MEPUOH NMPUOCTAHOBIICHUS
oO0cnyxxuBanus Knuenrta B CAbO no nnunuaTtiee Knuenta He B3uMaercsa ¢ y4€TOM
TpeboBaHU MyHKTa 91 HacTosAmMMX Y CIOBUA.

98. BozoOHoBnenue odcnyxuanusi B CIbO npousBoaurcs:

98.1. He mo3nuee 1 (omHOTO) paboyero aHs, CIASAYIOMIETO 3a JTHEM MOTAIICHUS
3aJI0JKEHHOCTH 110 yIIJIaTe BO3HATPAXKICHMUS,

! Ilnst ueneit Hactosmux YcaoBHil KaJleHIapHbIM MecslleM TToHUMaeTcs nepuos ¢ 01 Yucia KaleHIapHOro Mecsla o
MOCJIETHEE YHUCIO COOTBETCTBYIOIIErO KajeHmapHoro wmecsna. Hampumep, ¢ 01 mapra 2022 mo 31 mapra 2022
BKItounTeNnbHO, win ¢ 01.11.2022 mo 30.11.2022 pxmounrtensHo. [lox KaneHAapHBIM roJI0M HOHUMAETCS MEepHoA ¢ 1
sHBaps 1o 31 nexalps TeKyIero roja.
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98.2. mocne OKOHYAHUS MEPONPUATHI, NPEIYCMOTPEHHBIX MpaBUIaMH U
npoleIypaMi BHYTPEHHEro KOHTpoJisi baHka, v mpu OTCyTCTBMM WH(GOpMaLUU O
HapymieHun Kiuentom TtpeboBaHuil 3akoHogatenbcTBa PecnyOnuku benapycs,
yKa3zaHHBIX B moanyHkre 96-1 Hacrosmmx YcinoBuid, u  (WIM) OTMCHBI
pUOCTaHOBIIEeHUs coBepienus onepaiuii B C/IbO yrnoiHOMOYeHHBIMH OpraHaMH.

99. bank BmpaBe B OJHOCTOPOHHEM MOPSAJIKE OTKA3aThCS OT HCIOJIHEHHUS
oOs3aTenbeTB 1o foroBopy JABO ¢ nampasnennem KilMeHTY COOTBETCTBYIOIIETO
yBEJIOMJICHHSI HA OyMa)KHOM HOCHUTENE JINOO0 B AJIEKTPOHHOM BHJIE C HCTIOIH30BAaHHEM
CAbO ne Menee ueMm 3a 30 KajneHAApHBIX AHEM OO MPEANOJIAraeMoOl JaThl
pPACTOpPKEHUS B CIydasx:

99.1. nanuuns y Kimenra mnepen bankoM 3al0bKeHHOCTH MO yIlaTe
BO3HArPaXKJICHUS CBBIIIE 2 (IBYX) MECSIICB,;

99.2. ugepe3 3 (Tpu) MecsIIa TTOCIIC TPUOCTAHOBIICHUS COBEPIIICHHS OTIepaIiiii B
CAbO ynoJHOMOYEHHBIMHM OpPraHaMM B COOTBETCTBHMM C 3aKOHOJATEIbCTBOM
Pecny6niuku benapych, nonyuenust bankoM cBefieHUi U3 0(UIIMATIBHBIX HICTOYHUKOB
o HaxoxJeHuu KimeHnrta B mporenype JUKBUIAIUHU (TPEKPAIICHUN JESATEILHOCTH)
1100 00 OTKPBITUU B OTHOIIEHNU KiTMeHTa KOHKYPCHOTIO IPOU3BO/ICTBA;

99.3. Hapymienuss Kiuentom TpeOGoBaHMil 3akoHOIATeNbCTBa PecmyOnuku
benapycb B o005acTd TNpeOTBpAIlEHUS JIETAIM3AIMU  JOXOJOB, TOJIYYEHHBIX
MPECTYIIHBIM TyTeM, (PUHAHCUPOBAHUS TEPPOPUCTUUECKONU JEATEIBHOCTH U
(MHaHCUPOBAHUS PACHPOCTPAHEHUS OPYKHSI MACCOBOTO MOPAKECHMUS;

99.4. ne mpenocraBnenusi Kimentom B baHK B yCTaHOBIEHHBIH CPOK
uH(popManuu, 00s3aHHOCTb MPEJOCTABICHNUS] KOTOPOW BBITEKAET U3 3aKJIFOUEHHBIX C
bankoM J10roBopoB, 00 U3MEHEHUSIX B COCTaBE JIMII, BJIAJICIONIUX aKIUAMU (JOJISIMU B
yctaBHOM (GoHE, nasMu) B pa3Mmepe cBbilie 50%, a Takke HE MNPEIOCTaBICHUS
Knuenrom B bank mHpopmaimm 00 U3BMEHEHHUSIX B COCTABE PYKOBOAMUTENECH U MHBIX
YIOJIHOMOYEHHBIX JIHI] KineHra,

99.5. ueBbimonHeHus kiaueHToMm aBTopusanuu B C/BO (Bxoma B cucrtemy)
CBbIIIIE 6 (1I€CTH) MECSIICB;

99.6. B cimydasix, yCTaHOBJIEHHBIX MMYHKTOM 89 HacTosmux Y cloBuUi;

99.7. mpwu 3akpbiTHU Beex cueToB Kimenrta, oTkpoIThiX B banke;

99.8. B MHBIX ciydasx 1Mo ycMoTpeHuto banka.

99-1. bank BmpaBe B OJHOCTOPOHHEM TMOPSIKE OTKA3aThCS OT HUCIOJHECHUS
o0s3aTenbeTB 10 1oroopy JAbO 6e3 nuceMenHoro ysenomienus: Kinuenra B ciyyae
MOJIYYEHHS] U3 JIOCTOBEPHBIX UCTOYHUKOB (BbINKMCKA M3 EQMHOr0 rocyaapcTBEHHOIO
perucTpa IpUINYECKUX JUI 1 MHAUBUIYAIbHBIX IPEANPUHUMATENEH; 0pUIInaIbHOE
MUCbMO TOCYAapCTBEHHOTO OpraHa, 3aBEpEHHOE I1€YaThbl0 B YCTAHOBJIECHHOM
3aKOHOJATEIBCTBOM MOPSIJIKE; 0OUIIMATIBEHOE IEPUOIUYECKOE N3/IaHNE; OPUITHATbHBIN
cailT MunucrepcTBa roctuiiuu PecniyOnuku benapych B rio0anbHON KOMITbIOTEPHOM
cetu nTepHeT) cBeaeHuit 06 uckimouennn Knuenra uz EnuHoro rocyiapcTBeHHOTO
perucTpa IOPUIWYECKUX JHUI U HUHAUBUIYAIbHBIX MNpPEANPUHUMATENIEH B CBSI3U C
JUKBUJAUKEH (MMPEKPAIICHUEM JAEATEIBHOCTH).

99-2. Ilpekpamenue Hactosimero jgoroBopa JIbO B ciiydae OJHOCTOPOHHETO
otkasa banka He BiedeT 3a coOol mpeKkpalieHne oos3aTenbcTB KimnenTa, BOSHUKIIIIX
0 Jnatbl pactopxkeHus goroBopa JIBO, m He ocBoboxmaer KiumeHtra oT
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OTBETCTBEHHOCTH 32 HEBBITIOJIHEHHE OO0S3aTENIbCTB, BO3HUKIIUX IPH HCIOJHEHUU
ycaoBuit forosopa JIbO.

100. B cmyudae pacropxkenus noroopa JIbO myremM 0oJHOCTOPOHHETO OTKa3a
banka or ero wucnonHeHus, noroBop JIbO cuuTaeTcs pacTOPrHyTBIM C JaThI,
YKa3aHHOW B COOTBETCTBYIOIIEM YBEIOMJIEHMH baHKa O €ro pacTopkKEHUH,
HampaBieHHOM KimeHTy Ha OymMa)kHOM HOcHTeNe JIMOO B 3JEKTPOHHOM BHJIE C
ucnons3oBanueM C/IBO. B ciyuae pacropxkenust norosopa JbO B cOOTBETCTBUM C
nyHKTOM 99-1 Hacrosmux Y cnouii, orosop JbO cunTaercs paCTOPruyThiM € 1aThl
noJIy4eHus: baHKOM COOTBETCTBYIOLIEH NH(OPMAIIUH.

101. KnueHT MOXET B OJHOCTOPOHHEM MOPSIKE OTKA3aThCsS OT O0CITY )KMBaHUS
B C/IBO u pactoprayts gorosop b0, nuceMeHHO yBeqoMUB 00 3TOM baHk He MeHee
yeM 3a 1 (oguH) pabouuii neHs 10 AaThl oTtkiatoueHus oT CJIBO u pacTopxkeHus
norosopa /1BO.

102. B cnyuae mpekpamieHusi obcnmyxkuBanusi B CJIbO u pacropkeHuu
noroopa JIbO Kiment odopmiusier u mnepemaetr B bank 3asBienue mo Qopme,
COTJIaCHO MPUJIOKEHHUIO 6 K HACTOSIIIMM Y CJIOBHSIM Ha OYMa)KHOM HOCHUTENE WM B
AIEKTPOHHOM BHJIE ¢ ucnoibzoBanuem C/IBO.

I'/TABA 15
KOPPECIIOHAEHIIMA

102-1. Crioco0Os1 1 nopsiaok uHpopmupoBanusa Kinuenrom banka:

102-1.1. KnaueHT ocyiiecTBIseT NEPENUCcKy ¢ baHkoM mocpecTBOM MOYTOBOM
WIN KYpbEpCKOW CBSI3M, C HCIIOJIb30BAaHUWEM ajJipeca, yKa3aHHOro B riiaBe 17
HacTosmero gorosopa /Ib0O;

102-1.2. mnepemaua Knmentom baHky yBeAOMJICHUH, CBSA3aHHBIX C
3aKJIFOYEHUEM, MCIIOJHEHUEM, TMpekpanieHuemM pgorosopa [IbO, B ToM wucne
YBEIOMJICHH B Cly4ae yTepH, XHIIEHHUS, HE3aKOHHOTO TIPUCBOCHHUS WU
HECAaHKIIMOHUPOBAHHOTO HCIOJIb30BaHUS IUIATE)KHOTO HWHCTPYMEHTA, YCIOBUM
OKa3aHMsI 0aHKOBCKUX MPOAYKTOB, YCIYT OCYIIECTBIISIETCS:

MOCpeACTBOM 0OOpaiiieHus B Jt00oe noapasaeneHue banka;

MOCPEJICTBOM HampaBlIeHHs] 0OpaleHus (3ampoca) Ha OyMaKHOM HOCHUTEJE T10
IIOYTOBOMY aJIpecy, YKazaHHOMY B Ti1aBe 17 Hacrosmero gorosopa JIbO;

MOCPEJICTBOM HAIpaBJICHUsA yBeIOMIIEHUs ¢ wucnoib3oBanueM CJIBO (3a
UCKIIIOUCHHUEM YBEJOMJICHU 0 MOJIYYCHUH TPETHUMU JTUAMU
HECaHKIIMOHUPOBAHHOTO JIOCTYyTa K MIPOTPAaMMHBIM CPEJICTBAM);

HOMEpa TeNe(POHOB CIYKOBI TEXHUYECKOW MOAICPKKH JUIsl CBsi3u ¢ bankom
+375 17 359 99 11 (ropoackoii Homep), +375 29 359 99 11 (Al), +375 33 348 99 11
(MTS), pexxum padots! mH-TIT 8:00-18:00, c6-BC BBIXOTHOM.

102-2. Cnioco0Os1 1 nopsiaok uHbopmupoBanust bankom Kinenra:

102-2.1. npenoctaBnenue bankom Knuenty wundopmanum o0 ycioBHsX
Hactosimiero gorosopa JIBO, ocyiiecTBigeTcs NyTEM pa3MENICHUST HACTOSIINX
VYcnosuii Ha caiite banka n nocpenctsom CBO.

[IpenocraBnenne bankom Knuenty wunHdpopmamuu o0 aapecax MecTa
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HaxoxnaeHuss banka, ero moapaszneneHusx © 00 UHBIX CBOMX PpEKBH3UTaX
OCYILECTBIISIETCS IyTEM UX yKa3aHUs Ha cailte baHka;

102-2.2. B cnydae TIaHOBBIX MEPEPHIBOB WIIM COOEB B pabOTE MPOTPaMMHOTO
CpEIICTBa, HCIIOJIB3YyEeMOT0 B IIEJAX OCYIIECTBICHHUS (PUHAHCOBBIX OIMEpaluii,
OOHapy>KeHMHM HEUCIPABHOCTU WM cOOSl MPOrpaMMHOrO CpeACTBa WM CcOOEB,
MOBJIEKIIUX HEPabOTOCMOCOOHOCTh NPOrPaMMHOrO CpeicTBa, baHk yBepomiisier
Knuenrta yepe3 caiit banka. B yBenomienun bank ykasbiBaeT (10 BO3MOXKHOCTH)
IpeanoiiaraeMyio MpOAOKUTEIBHOCTh CcOO0s, TOBJEKIIEro HepaboTOCTIOCOOHOCTD
IPOrpaMMHO-TEXHHUECKHUX CPEICTB, 00ECIIEUNBAIOIINX OCYIIECTBICHNE (PMHAHCOBBIX
OTEpalunii;

102-2.3. bank ocymecTBisIeT iepenucky (B3aumoselicTpyer) ¢ Knuentom mo
Jr00BIM BOIIPOCaM, CBSI3aHHBIM ¢ OTHoIeHUs MU banka n Knuenra no gorosopy AbO
(BKJIIOYas, HO HE OrpPaHUYMBAsACH, JUIA TPEAOCTABICHHUS HHPOPMAIMH O
3agoipkeHHocTH Knmenra nepen bankom), a Takke JUIsl Mepefadd MNpeuIoKEeHUM
(odepr) banka, (crmpaBouyHoii uHpOpManuu 00 yciayrax baHka ) mo cBoemy
YCMOTPEHUIO OHUM UM HECKOJIBKUMU U3 CIEIYIOMINX CIIOCOOO0B:

IOCPEJCTBOM IIOYTOBOM WJIM KYPBEPCKOM CBS3H;

OyTeM pa3MELIEHUsl YBEAOMJICHHI B CpeACTBaX MaccoBOil uH(popManuu
(CMI);

IIyTEM pa3MELICHUs YBEIOMIICHUM Ha canTe baHka;

IyTeM BpyuyeHus: paboTHuKoM baHka yBegomiieHnil B oTaeneHnu banka;

IyTeM HampaBieHUs yBeaomiieHus SMS-cooOuieHneM Ha Homep TenedoHa
Knuenra;

myTeM HanpasieHus yBeaomnenni no CZbO;

MyTEM pa3MENIeHUs yBeIOMJIEHUSI Ha UH(OPMAaIIMOHHOM cTeHe baHka;

MyTeM MPEeA0CTaBIIeHN NHHOPMALIH Yepe3 CIYKObI TEXHUUECKOU MOAIEPKKU.

[Ipu nanpaBnenuu yBenomieHusi Kmuenty SMS-coobmenuem bank Bmpase
MCITIOJIb30BATh JIATHHCKUHN TIPUPT.

Cnoco6sl mepenucku banka ¢ KinueHnTom, mepeduciieHHbIE B YacTH TEPBOM
HACTOALIETO NOJNYHKTa, OTHOCATCA K cIoco0aMm, TrapaHTHPYIOIUM MOJIy4YEeHUe
KnueHToM cooTBeTCTBYIOIIErO yBeAOMICHUs (MH(OpMALIUN).

KimeHT HeceT Bce pUCKM, CBA3aHHBIE C TEM, YTO YKa3aHHbIE B HACTOSLIEM
IIYHKTE CBEACHMSI, NIEPEIAaHHbIE IO NEPEUYNUCICHHBIM B HACTOAILLIEM IYHKTE KaHajlaM
KOMMYHUKAIIM, CTaHyT HM3BECTHbIMU TPETbUM JIMLIAM, €CIM TOJBKO OHHM HE
0OyCJIOBJIEHBI cOBEpLIEHUEM BaHKOM HENpaBOMEPHBIX JEHCTBUM.

103. VYBemomueHus (muchbma, COOOICHHS U JIp.) HAMIPABIISIFOTCS (apeCyrOTCs)
1o BeIOOpPY CTOPOHBI-OTHIPABUTENS OAHUM WM HECKOJBKUMHU MPELYyCMOTPEHHBIMU
HACTOAIIEH TJaBOW croco0amMu, MPUMEHUMBIMM K COOTBETCTBYMOIIEH CTOpoHE U
COOTBETCTBYIOILIEMY TUITY YBEIOMIJICHHUS.

104. VYBemomienws, HaIIPABJICHHbBIC (anpecoBaHHBIE) CropoHnoii-
OTIIpaBUTENIEM, OYAYT CUMTAThCS MOTydeHHBIMU CTOPOHOM-aipecaToM B CleIyIOIIne
CPOKH:

104.1. nuceMa, HampaBlsgeMble HAPOYHBIM, — C MOMEHTa BpydeHus: CTopoHe-
ajpecary;

104.2. nucbMa, HarpaBIIsieMbIe TOCPECTBOM 3aKa3HON MU KYPhEPCKOM MOYTHI,
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— ¢ momeHTa pgoctaBku Cropone-aapecary. I[lucbMoO cuMTaercs AOCTaBIEHHBIM
CropoHne-anpecary u npu ero Bo3Bpare CTOpOHE-OTIPABUTENIO MO OCHOBAHUSIM,
MPEIYyCMOTPEHHBIM IMOYTOBBIMU TpaBUJIaMU (B TOM YHCJIE B CBSI3M OTCYTCTBHUEM
CropoHbI-aipecaTa, HESIBKOW 3a MOJYyYEHHEM YBEJOMJICHHMS HWJIM OTKa30M OT €ro
MOJTYYEHHUS ),

104.3. yBenomiienus banka, anpecoBannbie KimueHTy myTem Ux pa3MelieHus Ha
cailTfe banka ¢ MoMeHTa, KOTJla COOTBETCTBYIOIIas HWH(OpMaIMsg CTaHOBUTCS
JIOCTYITHOW JIJISI TOCETUTEIIEN calTa ;

104.4. yBegomnenusi, ornpasisiemble CtopoHamu ¢ ucnonb3oBanuem CJIBO,
CUMTAIOTCS MOJYYEHHBIMU: BaHKOM — ¢ MOMEHTa MPUCBOCHUS UM Ha paboyemM MecTe
Kmuenra craryca «IIpunsar» («B ob6pabotke»); KimeHToM — ¢ MOMEHTa PHUCBOCHUS
YBEIIOMIICHUIO, OTIpaBiIeHHOMY bankoMm, cratyca «O0padortany / «3aBepmen». Eciu
KiueHnt He nHMIuupyet ceanc cBs3M (He ocyuectBisieT Bxoa B C[ABO) B TeueHue 2
(1Byx) paboumx JHEW ¢ MOMEHTa OTIpaBku baHkoM yBeqOMIIEHHS — IO UCTEYCHUH 2
(I1ByX) pabouux JHEH ¢ MOMEHTA €ro OTIPABKH;

104.5. yBenomnenus, HanpaBiasiembie bankom Knuenty SMS-coobiienuem, - ¢
MoMmeHTa otnpaBku bankom Kimenty SMS-coobuienus. YBenomiieHue cuuraercs
nosyueHHbiM KiineHntom ¢ MomeHTta otnpaBku bankom SMS-coobGmienust Ha SMS-
CepBEp omeparopa CBsI3U. baHK He HEceT OTBETCTBEHHOCTH 3a HENOCTaBKYy SMS-
COOOILIEHUI OMNEepaTopoOM CBSA3M, B CBSI3U C YEM YyBEJOMJIEHHE OyAeT CUMTaThCs
nosyueHHbIM KnrentoMm u torna, ecinu SMS-cooOuienue He gocrapiieHo KimeHTy no
OpUYMHAM, HaxogamuMmca B cdepe KoHTposnss Kimenra (Bkiodas, HO He
OrpaHUYMBAsCh, HAXOXKJICHHE YIOJHOMOYEHHOIO JIMIIA BHE 30HBI JCHCTBUA
oIlepaTopa CBSI3U, NMPUOCTAHOBIIEHUE ONEPATOPOM CBA3M OKazaHusl KiueHTy yciayr
CBSI3M U TIp.);

104.6. cooOmennst banka, mpenoctaBisemble KaueHTy myTeM MOMeEIICHHS
JIOKyMEHTa Ha OyMaXHOM HoOcuTelne B s4eiiky Kiuenrta, HaxXomsuryrocs B
noapasaeneHun banka, — ¢ MOMeHTa noMeueHuss baHKOM JOKyMEHTa B SYEHKY.
KnueHt o0s3yeTcst ¢ pa3yMHOW MEPUOJUYHOCTHIO OOpaliaThCsi B MOJAPA3/CIICHUE
banka 3a nosydyeHueM MPUUHUTAIOLIENCS €EMY KOPPECTIOHACHIINH;

104.7. yBenomiieHus, pa3mennaeMble Ha HHGOpMaIMOHHOM cTeHie banka, - ¢
MOMEHTa pa3MelleHus: baHkoM yBelIOMJIEHHMsT Ha HMH(POPMAIMOHHOM CTEHJE B
nojpaszzeneHuu banka (MoMeHTa, KOIr/ia COOTBETCTBYIOIIAst MH(OPMALIKs CTAHOBUTCSA
JIOCTYIHOM JJIs MOCETUTEIIeH noipasaenienus banka);

104.8. yBegomieHus1, HAIIPaBIEHHBIEC Yepe3 CITYKObI TEXHHUECKOH MOICPIKKH ,
- C MOMEHTa YCTAHOBJICHUSI CEaHCA CBSI3U U COOOUIEHUsI MH(OpMaLUK.

CtopoHbl NpHU3HAIOT HaJIexamed (OpMO OCYIIECTBICHUS MEPENUCKU
(HampaBiieHHE YBEIOMJIEHUH ) crioco0aMu, MPEAYCMOTPEHHBIMHU HACTOSIIIIUM ITYHKTOM.

105. Tlocpencreom CIABO B BHjie TPOU3BOJIBLHOIO JOKYMEHTa U3 banka Moxer
OBITH HalpaBJIeHA cieayronas KOPPECTIOHACHIUS: uH(}OpMaLIOHHbIE
MHCHhMA/COOOIICHHS, AHKETHI, OTBETBHI/KOIMHW OTBETOB Ha OOpaIlcHUsS KIHMCHTOB,
MPEIIOKEHHS IO 0AHKOBCKUM TIPOJYKTaM U yCITyTraM U JIp.

106. bank mpenocraBmsier Knuenty muHdopmaiuio o0 MecTe HaXOXKICHHS
banka, ero moapaszenenuii 1 00 MHBIX CBOMX PEKBU3HUTAX IyTEM UX YKa3aHUS Ha CaliTe
banka. PexBusutsl Kinenra, ykazanuple B 3asBI€HUH HA TUCTAHIIMOHHOE OAHKOBCKOE
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oOcimyXuBaHHe/3asABIEHUM  HAa  KOMIUIEKCHOE  OOCIY)KHBAaHHUE,  CUUTAIOTCS
JeMCTBUTENBHBIMU 10 MOMEHTA MTUCHbMEHHOTO YBeJOMJIeHUs baHka 00 MX U3MEHEHUH.
JlokyMeHTbl U uH(pOpMaIys, HampaBieHHble KIIHMEHTy Mo MOCIeIHUM H3BECTHBIM
banky pekBU3UTaM, CYMTAIOTCS OTy4eHHBIMU KireHTOM.

I'JIABA 16
[TPOYUE YCIIOBUA

107. KnumeHT noATBEp)KAAacT, YTO OH HaJUISKAIIUM o0pa3oM, JHYHO U
MOJIHOCTHIO 03HAKOMJICH C HAcTOAIMMU Y cioBusiMU, COOPHUKOM BO3HATPaKICHU,
[lepeuHeM OOKYMEHTOB, NEWCTBYIOIIMMH Ha JaTy 3akioueHus gorosopa JIbO, a
TaKXe JOKYMEHTaMH, TPEJOCTaBICHHBIMA baHKOM COracHO MyHKTY 32 HaCTOSAILIUX
VYcnoBuid, U cornaceH ¢ npaBuiiaMu U ycaoBuamu dkcruryatanuu CABO.

108. COopHHMK BO3HArpaXICHUHW MOXXET ObITh M3MEHEH W (WJIH) JOIOJHCH
bankoM B ogHOCTOpOHHEM mopsiake. M3menenust u (win) gonosiHeHus: B COOpHUK
BO3HArPAXKJICHUN CTAHOBSATCS 00s3aTEIBHBIMU JJISI paHee 3aK/II0UeHHBIX CTOpOHaMU
noroopoB JIBO uepe3 30 (Tpuanarh) KajaeHIAPHBIX JHEH CO JHS YBEIOMIICHHUS 00
stom bankom Knmenrta. W3menenus wu (wim) pgonoigHeHuss B COOpHHK
BO3HArPaXKJICHUM, KOTOpBIE HE IPEANOJIaraloT YBEIIMUCHUE pa3Mepa BOZHATPAXKICHUMA
WU BBEJICHWE HOBBIX BO3HArpakJACHUM, MPUMEHSEMBIX IO HACTOAIIEMY JIOTOBOPY
JBO, cranoBsarcs o6s3arenbHbIMU JUisi CTOPOH B CPOK, YKA3aHHBIA B YBEIOMIICHUH
banka.

VYBenomnennem banka siBiserca omnyOinMkoBaHue Ha caite banka Tekcra
u3MeHeHu W (uiu) gomnoigHeHud B COOpPHUK BO3HATPAKICHUN WM pedakluu
COopHHKa BO3HArpaXJACHUM C y4eTOM WU3MEHEHUW W (WJIM) JOMOJHEHUM, a TaKKe
HaIlpaBJICHUE COOTBETCTBYIOIIETO cooOMmeHus nercTryromumM Knrenram banka nHbIM
criocoO0OM, B TOM YHUCJIE€ C UCIIOIb30BAaHUEM CUCTEMbI JUCTAHIIMOHHOIO OAaHKOBCKOIO
00CITyKUBaHUSI.

B ciywyae Hecornacusi ¢ U3MEHEHUSMH M (WIKM) JomoJHEeHUsiMH, B COOpHUK
BO3HarpaxjaeHuii, KinveHT BrpaBe He Mo3/Hee NATH padovuXx JTHEH 10 BCTYIUICHHS B
CUIIy M3MEHEHUH U (uim) aononHeHuid B COOpHUK BO3HArpaxJAeHUl pacTOPTHYTh
norosop JBO B omgHOocTOpoHHEM mnopsanke u oTkimouuThess ot CABO B mopsake,
ycTaHoBieHHOM myHKTOM 102 Hactosimux Yciosuii. He nampaBienue Kimenrtom B
bank B coorBeTcTBUM ¢ MYHKTOM 102 HacToAmMX Y CIOBUH 3asBJICHUIN, B TOM YUCIIE
HaIlpaBJICHUE UX C OIMO3/IaHUEM, HE SIBIISIETCS OJHOCTOPOHHUM OTKa3zoM KimeHnta ot
ucrnosiHenust 1oroopa JIbO u B TakoMm ciyyae M3MEHEHMs W (WJIM) JIOMOJIHEHUS B
COOpHHMK BO3HATrpa)JACHUS MPU3HAIOTCS MPUHATHIMU KIHMEHTOM M K OTHOIICHUSM
Cropon npumensiercsi COOpHUK BO3HATPaKJACHHUM B PENaKIUU, CO BCTYIUBIIUMH B
CUJIy U3MEHEHUSIMU U (UJIN) JOTIOJHEHUSIMHU.

109. KnueHT 00s3yeTcsi HE pPEXE OJIHOIO pa3a B HEJETI0 3HAKOMHUTHCS C
uHpopmalnuel, B TOM 4YHucie 00 HM3MEHEHUMU HacTosmmx YcioBuil, COopHUKa
BO3HarpaxacHud u llepedyHss HOKyMEHTOB, pa3melacMon Ha caite banHka wim
HanpasJsIeMo# B 3JIeKTpoHHOM BuJe nocpenctsoM C/BO.

110. Ecnu mnocne 3axmtoueHusi jporoBopa JIBO u mo mpekpaiieHus ero
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JEHCTBUS MPHUHAT aKT 3aKoHOAaTenbcTBa Pecnybnuku benapych, yctaHaBiMBarommii
oOsi3arenbHble uid CTOPOH IIpaBWia, UHBIE, YEM T€, KOTOpbIE AECHCTBOBAIU NpHU
3axioueHun  goropopa JIBO, ycioBHs yKa3aHHOrO JIOTOBOpa JOJKHBI OBITh
IPUBEIECHBl B COOTBETCTBHE C 3aKOHOJaTrenbcTBOM PecnyOnuku benapycs, ecnn
oOpaTHOE HE MPETYCMOTPEHO 3aKOHOAaTenbcTBOM PecryOnuku benapycs.

111. Bo BceM OCTaIbHOM, YTO HE YPETyJIUPOBAHO HACTOSIIMMHU Y CIIOBUSIMY, a
TaK)K€ MHBIMHA JIOKYMEHTAaMH, COCTABISAIOIIMMH B COBOKYITHOCTH YCJIOBHS JOTOBOPA
J1bO, CTopoHBI pyKOBOJACTBYIOTCS 3aKOHOAaTeIbCTBOM PecryOnmku benapyche.

112. HckmrouéH.

I'JIABA 17
PEKBU3UTHI CTOPOH

113. Mecro naxoxnaenus: 220030, r. Munck, np-t HezaBucumoctn, 32A-1,
BIC SWIFT BPSBBY2X, YHII 100219673.

Howmep Tenedona ciay 0bl TEXHUYECKON MOJACPKKH ;| TOPOJICKON HOMEp - +375
(17) 359-99-11, A1 - +375 (29) 359-99-11, MTC - +375 (33) 348-99-11.

Tenedponnoe obcaykuBanue ocymecTBisercs B padoune aau ¢ 08:00 mo 18:00.

113.1. UnTtepuer-cait: sber-bank.by

113.2. IInatexusie pexBuzuthl: YHII 100219673, SWIFT BPSBBY2X, b1AK
BPSBBY2X, koppecnoHJieHTCKHI cueT B Oenopycckux pyonsax B HanuonanbHOM
6anke Peciy6nuku benapycs BY27NBRB32000036900120000000, HOMep B peectpe:
112.100219673.1-2-3-4-5.1000-6.1101-0-0-9.

114. PexBusuthl KimeHTa yka3plBarOTCs B 3asBICHUUM Ha JUCTAHIIMOHHOE
O0aHKOBCKOE OOCHy)KMBaHHE / 3asBICHMM Ha KOMIUIEKCHOE OOCIY)XHBaHUE WIIU
cornamenn CTOpoH 00 M3IOKEHHM B HOBOM pENakiuu JOroBOpa OaHKOBCKOTO
o0ciyxuBaHus ¢ ucrnoiabzoBanueM cuctemsl JIbO «BS-Clienty.
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[Tpunoxenue 1

K YCIOBUSAM JIUCTAHIIMOHHOI'O
0aHKOBCKOT'O 00OCTY>KUBAHUS
KOPITIOPaTUBHBIX KIIMEHTOB

B OAO «CoOep bank»

TPEBOBAHMUS K IIPOI'PAMMHO-TEXHUYECKHNM CPEACTBAM KJIMEHTA
(PEKOMEHAYEMAS KOHOUT'YPALIUA PABOYEI'O MECTA)

1. s mpepocTaBieHus yeiyr uepes nojcucremsl «bank-knuenty / « AnTtepHeT-
KITUEHT:

1.1. nmepcoHandbHBIA KOMIIBIOTEP CO CIAEAYIOMMMHU XapaKTePUCTUKAMHU:

1.1.1. omepammonHas cucrema Windows:

pexomenayeMbie Bepcuu. 7 x86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic);

nojiepkuBaeMbie Bepcun: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise), 10 x86 u x64;

1.1.2. mporueccop - ue menee Celeron 800;

1.1.3. RAM - He menee 256 MB;

1.1.4. monutop - He MeHee 1280 x 1024;

1.1.5. cBob6omHoe nuckoBoe mpoctpanctBo HDD - He menee 500 MB;

1.1.6. ycrpoiictBo mist ureHust/3anucu Hocurens kmtoueit DI (USB-mopt u mp.).

1.2. TtpebGoBaHHE K MPOrPaMMHOMY OKPY>KEHHUIO pabOUeil CTaHIIHH:

1.2.1. BeG-Opay3ep: Mozilla Firefox x86 66.0 u Beire; Opera x86 Next 17.X u Bbiie;
Google Chrome x86 60.x u Boite; Safari 13 u Beine, Internet Explorer 11;

1.2.2. Texkcrosslif pegaktop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

1.2.3. penakrop snexrponnbix Tabmumi: MS Excel 2003, 2007, 2010.

1.3. pocryn k cetu UHTEpHET;

1.4. CK3MU: Avest Bepcuu 5.1.0647 u BbI1IIE;

1.5. HocuTenb MEKTPOHHBIX KirOUe - st Avest x86 AvPass , Rainbow iKey u
ap. (cm. Avest.by); mns Avest x64 (AvPass, AvPass) (B ciayuae HCHOJIB30BaHUS
CcOOCTBEHHOI'O HOCHUTES AJIEKTPOHHBIX KIIHOYEHl).

2. Jlns mpeaocTaBiIeHUs yCIyT C UCTOIb30BaHneM MoounsHoM Bepcuu ChBOJI:

2.1. cMapTdoHBI, IUTAHIIETHBIE KOMITBIOTEPHI C ONIEPALIMOHHON CUCTEMOM:

Android 7 u BeI1E;

I0S 13 u BhIIIIC.

3. Jyis mpenocTaBieHus yCIyT ¢ ucnoiibzoBanuem Web-sepcuun CBBOJI:

3.1. mepcoHaJbHBIM KOMIBIOTEP CO CICAYIOIMMUMH XapaKTEPUCTUKAMH:

3.1.1. onepanuonHnas cuctema Windows;

pexomenayeMbie Bepcun: 10 x86 u x64 (Home, Pro, Enterprise);

noazaepxuBaeMbic Bepcun: 7 x86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic), 2008 R2 Server x86-64 (Standard Edition, Datacenter Edition, Web
Edition), 8.1 x86 u x64 (Basic Edition, Pro, Enterprise), 2012 R2 Server x86-64 (Foundation
Edition, Essentials Edition, Standard Edition, Datacenter Edition);

omnepanoHHas cuctema Linux, macOS (momaepkuBaromiue yka3anubie B m. 3.2.1
Opay3epbl U TOJIBKO JUIsl CEAHCOBOTO TApOJIsi);
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3.1.2. MoHUTOp — pa3penieHue He MeHee 576 pX Mo MIUPUHE;

3.1.3. ycrpoicTBO [t ureHus/3amucu Hocutens kiatodei D11 (USB-tiopT u ap.).

3.2 . TpeOOBaHMS K MPOTPAMMHOMY OKPYKEHHUIO paboueil CTaHIuH:

3.2.1. Be6-Opaysep: Mozilla Firefox x86 66.0 u Beimie; Opera x86 Next 17.x u BblIIIe;
Google Chrome x86 60.x u BrImIe; Safari 13 u Beime; Internet Explorer 11;

3.2.2. TexcroBbiit penakrop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

3.2.3. penakrop anexkrponnsix Tabdaum: MS Excel 2003, 2007, 2010.

3.3. noctyn k cetn IHTEpHET;

34. CK3U: Asecr Bepcun 6.3.0.800 u BbIlIe; NEPCOHAIBHBIA MEHEIKED
ceptudukatoB ABect Bepcuu 4.0.6 U BbIIIIE.

3.5. HOCHTENb DJCKTPOHHBIX Kitoueit — it Avest x86 AvPass , Rainbow iKey u ap.
(cm. Avest.by); nis Avest x64 (AvPass , AvPass) (B ciydyae HCIIOJIb30BaHUsI COOCTBEHHOTO
HOCHUTEJISI SJIEKTPOHHBIX KITFOUEH).
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[Tpunoxenue 2

K Y CIIOBUSAM JUCTAHIIHOHHOTO
0aHKOBCKOT'O 00OCTY>KUBAHUS
KOPIOPATHUBHBIX KJIMCHTOB

B OAO «Co6ep bank»

MNEPEYEHh ®PUHAHCOBOM HH®OPMAIIUH

N PEI'VIAMEHT EE ITIPEJOCTABJIEHUSA B CABO

Ne Croco6
Bun nadopmarn/ gaHHBIX Bpewms [Iprmmeganne
/I TIPEICTABICHUS
Hocje 3aBepLICHUS
Wrorosas BeImcka
OIEPALMOHHOTO JIHS OaHKa
periaMeHTHOe
BpInuncky n3 JIMIEBBIX CYETOB (hopmupoBanue [Tpn Hammunn
1 (Texymme/pacueTHbIE, CCYIHBIE, B TCUCHHUE ONEPAIIMOHHOTO JTHS | JIBIDKCHHUS ICHEXKHBIX
" |meno3uTHBIE CueTa, cueTa Io CpPEICTB IO CUETY
y4YeTy aKKpeIUTHUBOB U T.[I.)
Ilepuon 3ampoca
TI0 3a1pocy He Oosiee 15 MUHYT - B TeueHHE
OTrpaHuyeH 5-10
KIIMEHTa OTICPAIIOHHOTO JTHS
KaJCHAAPHBIMH THAMH
IIpu nonyyenun
periaMeHTHOe
B TCUCHHE ONICPAIMOHHOTO AHA | uHpopmanuu u3 AUC
BenomMocTh HEUCTIOITHEHHBIX (hopmupoBanue MJI0
2. |meHexHbIX 00sa3aTenseTB B AUC
nao
TI0 3a1pocy He Oosiee 15 MUHYT - B TeueHHE
KIIMEeHTa OIEePaLlMOHHOTO JHA
3 CBezieHMA O 3aUNCICHUSAX B HH. TI0 3a1pocy He Oosiee 15 MUHYT - B TeueHHE
" |Bamote (MT103) KJIMEHTa OTIePANIMOHHOTO JTHS
periIaMeHTHOe MOCTIE 3aBEPILCHI
CaezieHMs 00 NCTIOJTHEHUH (hopmupoBanue OTIePALIMOHHOTO AHA OaHKa
4. |mnaTeXHBIX JOKYMEHTOB
(TmaTexHBIX TPeOOBaHMI) II0 3aIIpoCy He Oonee 15 MUHYT - B TeUeHHE
KJIMEHTa OTIEPAIIMOHHOTO JTHS
periIaMeHTHOe MOCTIE 3aBEPILCHI
OpPMHPOBaHNE OTIePALIMOHHOTO AHA OaHKa
5 ITpunnoxeHus K MIaTeKHOMY (popmmp pai A
" |TpeboBaHMIO
TI0 3a1pocy He Oostee 15 MUHYT - B TeueHHE
KJIMEHTa OTIEPAIIMOHHOTO JTHS
CaezieHMs 00 OTIIPABIICHHBIX
10 3ampocy He Oonee 15 MUHYT - B TeUeHHUE
6. |mIaTexHbIX TpeOOBAHMUIX
KIIMEeHTa OTIePALIMOHHOTO JHS
(nHKacco)
Caenenuns 0 3a0pOHUPOBAHHBIX
7 |AeHEXKHBIX CpesCTBaX 110 3a1pocy He Oosee 15 MHUHYT - B TeUeHHE
(HEOTNIOXKHBIE HYXIBI, 3/TI71aTa B KIIMEeHTa OTIePAIIMOHHOTO JHS
CYET NPOXKUT. MUHUMYMa U T.1.)
peryiaMeHTHOe TIOCJIE 3aBEPIICHUS
OpMHUpPOBaHUE OTIEPAIIMOHHOTO JTHS OaHKa
8 Peectp 3aunciieHNs] KIMEHTCKUX (bopmup pail A
" |cpencts (MT102)
T10 3ampocy He Oonee 15 MUHYT - B TeUeHHUE
KJIMEHTa OIIEPAIIMOHHOTO JTHS
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YBemomiieHust 00

periaaMeHTHoe Ipyn HaM4INK/OTMEHBI
9. |orpaHHYeHHSAX/OTMEHE B TEUCHHE OIIEPALIOHHOTO IHS
oTpamEIeHHi Mo CIeTy (dopmupoBanue OTPaHMYCHUS II0 CUeTY
Kypcsl BasoT, ycTaHOBJICHHBIE
periiaMeHTHOe [Mocne npenocraBiaeHus
10. |HanmoHansHBIM OaHKOM B TEUEHHE OTIEPALIMOHHOTO JTHS
PecnyGumin Benapych (hopmupoBanue napopmanun Hb Pb
11 Wudopmanus no nedcTByOMIM TI0 3a1pocy He Oosiee 15 MUHYT - B TeueHHe
" |memo3utam KJIMEHTa OTIEPAIIMOHHOTO JTHS
Wudopmanus o BO3HHUKIIEH
12. |mepen Barkom 3a10mKeHHOCTH periaaMeHTHOe HOCTIC 3aBEpLICHHS [pon3BoNEHEIM
' sa I; ctyru PKO (hopmupoBanue OTIepPallMOHHOTO AHA OaHKa JIOoKyMeHTOM n3 banka
Wndopmanns
OOHOBIISIETCS U3
periaaMeHTHoe
B TeUEHHE onepannonHoro aus | Transmaster 3a 3 (Tpu)
Wudopmanus mo (hopmupoBanue -
13. |KopropaTUBHBIM OaHKOBCKUM A
KaJICHIAPHBIX JTHS
IIaTC)KHBIM KapTOYKaM ap o
110 3ampocy He 6onee 15 MUHYT - B TeUCHUE
KIIMCHTA ONCPAMOHHOTO JTHA
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[Tpunoxenue 3

K Y CIOBHSIM JUCTAHIIHOHHOTO
0aHKOBCKOTO 00CTY>KUBaHUS
KOPITOPATHBHBIX KIIMEHTOB

B OAO «Co0ep bank»

3ASBJIEHHE
HA THCTAHIHOHHOE 0AHKOBCKOE 00C/Ty:KUBaAHIE

1. Bua 3asiBjieHus: D OCHOBHOE
[ ] nomomsnrensroe!

Bank: OTkpbITOC aKIoHepHOE 00mecTBO «Coep bank»

(yxa3bIBaeTCs HAHMEHOBAHUE CTPYKTYPHOTO Mojpasjienenus banka)

Kimnenr:

(YKa3bIBaKOTCs MOJHOE HANMEHOBAHUE FOPHIMYECKOTO JIMLA (€10 CTPYKTYPHOTO HOAPA3ICICHHs),

(bammus, MMsi, OTYECTBO MHIAMBU/IYaIbHOIO NPENPHHUMATENS )

Ha ocHoBanuu YcnoBuil TMCTaHIMOHHOTO GaHKOBCKOTO OOCITY)KHMBAaHUSI KOPIOPATUBHBIX KineHTOB B OAO
«C6ep Bank» ot 23.06.2014 Ne 01-07/203 (manee - YciaoBus), pa3MenieHHbIX Ha caiite banka (www.sber-bank.by),
mpocuM 3akounTh goroBop JbO u nogximrounts k CIBO «Coepbank busnec Omnaiiny.

[MoxTBepxmaeM, 4TO O3HAKOMILTUCH C ACUCTBYIOUIMMH YCIOBHSIMA U co COOpHHKOM BO3HATpaXKACHUH 3a
onepanuu, ocymectBisiemble OAO «Coep baHk», IOHUMaeM HX TEKCT, BEIpa)kaeM CBOE COTJIAcHe C HUMH, 00s3yeMcs
WX BBITIOJHSATE.

2. Y4eTHbIil HOMep IJIATeJbIIUKA:

3. Mecro HaxoxkaeHHs (MECTO KUTEJIbCTBA VISl HHAUBHAYAJBHOT0 NpeINpPpUHUMATEJIS):

4. Anpec 3j1eKTpoHHOIT mouThI (e-mail):

5. llepeuenn 6ankoBckux cueroB (Homep IBAN, Tun cuera):

6. YcraHoBka/HacTpoiika pa6oyero Mecta:  CaMOCTOSITENBHO KIIMEHTOM

7. TpeGyemoe KOTHYECTBO AONOJTHUTEIBHBIX PA00YUX MeCT (HYKHOE OTMETHTh «X»):
I:' C IIPEIOCTABJICHUEM HOCUTEIIS JIIEKTPOHHOIO KIIt04a (undpamn)
I:' 0e3 Npe10CTaBICHHUS] HOCUTEJISI DJIEKTPOHHOTO KITF0Ya (undpamn)

8. Omuara Bo3HarpakaeHusi (IUIAaTHI) 32 NMOAKJIIOYEHHE, 00CTyKUBaHUE (MPeIOCTABJIEHNE OMOJTHUTEIbHBIX
yeayr) B CABO (HykHOe 0TMETUTD «X»):

I:' 06H3yeMCﬂ YIJIATUTD IJIATCKHBIM TOPYUCHUEM

|:| CIHUIIUTE C TEKYIIEro (pacueTHoro) cuera Ne

9. IlpocuM mpegOCTABHTH BXOAHbIEe JaHHBIE (JIOTHH H mapoas) miaa padorsl B CABO caexywommm
YIOJHOMOYEHHbIM JIMLAM:

9.1 YnoinoMou€eHHOE JIMII0: Posb ynoJHOMO4€eHHOI 0 JIMIA
damuimsa

|:| PykoBonurens
Nwms

|:| AMUHUCTpATOP
OrtuecTBO

|:| Ions30Barens
JlomKHOCTD

L B JOITIOJTHUTEIbHOM 3asIBJICHHUH 3AIIOJIHAOTCS TOJIBKO I10JIsI, KOTOPBIC COACPIKAT HOBYIO I/IHCbOpMaLH/IIO.
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IIpaBo Ha coBepIIeHHE Onepalnii MPEACTABICHO HA
ocHoBanuu (YcTaBa, TOBEPCHHOCTHU U JIP., HOMEP, J1aTa) CpPOKOM geiictBusmo« __ » 20 r.
Howmep TenedoHa ais oTIpaBKH YYETHBIX JTaAHHBIX +375
Tun moanucH B COOTBETCTBUH C KAPTOUYKOM ¢ 0Opa3namMu moAnucel (Hy»KHOEe OTMETUTD «X»):
€IMHCTBEHHAS TIOATIHCH TIepBast HOJIIHCh BTOpasi/ MOCIeAYIOMAs TOATHCH
6e3 rmpaBa NOJIHCH

Croco6 noanucanust JOKyMeHToB / moaTBepxaeHus onepanuii B CIBO (Hy)XHOE OTMETHTD «X»):

| [ DL banka | [ PUOTocCYOK | | Ceancossiit mapoms (cMc-HOAIHCH)
9.2 Yio.1HOMO4Y€eHHO€ JINIIO0: PoJib yIOJIHOMOY€EHHOT O JTHIIA
damunms
D PykoBoaurens
Nmsa
D AnmunucTparop
OrtuecTBO
D IMons3oBarens
JlomKHOCTD

[TpaBo Ha coBepleHNE Onepanuii MPeACTaBICHO Ha

ocHoBaHnu (YcTaBa, JOBEPEHHOCTH U JIp., HOMEp, AaTa) CPOKOM JICHCTBHS IO € » 20 T
Howmep tenedona aiist OTHpaBKU YICTHBIX TaHHBIX +375
THn NOAIICH B COOTBETCTBHU € KAPTOUKOH ¢ o0pa3uaMu moanuceil (HyKHOE OTMETUTB «X»):

SIMHCTBCHHAsI TIOJIIHCh nepBasi MOJUCh BTOPAs/IOCIIe NYIOIIAs TIOIIHChH

6e3 IpaBa nDOAINCH

Cmoco6 noanucanust JOKyMeHToB / moaTBepxaeHus onepanuii B CIBO (Hy)XxHOE OTMETHTB «X»):

| | OUII banka | | OUII T'ocCYOK | | CeaHcoBBIH TapoJib (CMC-TIOATINCH)

IIpumeuanue:

Pyrosooumens — obnagaer npaBoM Ha 3aKiIIOYEeHHUE (IIOJIKMCAHUE) U OTIIPABKY BCEX JOTOBOPOB U MHBIX JOKYMEHTOB,
npumensieMbix B CJIBO, coBepuienne Becex oneparnuid, foctynHsix B C/IBO (B ToM uncie ynpaBieHHe HacTpoilkamMu B
YacTH CO3JIaHMs, U3MEHEHHUs, YAaJCHUs MoIb30BaTeNel, aAMUHICTPATOpa U HaJICIEHUS UX NIpaBaMHU IS BBIIIOJTHEHUS
pasmuunbix QyHkiwid mocpeactsom CJIBO). Pojib pyKoBOAUTENS MOKET OBITH MPEIOCTABICHA TOJBKO SAMHOIUYHOMY
HCTIONHUTENIbHOMY oprany Kinenra;

Aomunucmpamop — ynonHoModeHHoe o KineHTa, BeImonHsromee aqMuancTpaTiBHble Gyakmmn B CJBO (B ToM
YHCIIe YIpaBI€HHE HACTPOMKaMH B YacTH CO3AaHUS, W3MEHEHMS, YIaJCeHUs II0Jb30BaTelel ISl BBIIOJHEHUS
pasnmuHbIX QyHknmit mocpencrsom CJIbO), He mmeer noctyna k fokymeHTaMm KimeHTa, 3aKIIF0UeHHIO (TOAITMCAHHIO)
JIOTOBOPOB U coBepiueHuto onepanuii B CIbO;

Tonvzoeamens — ynonHoMoueHHOe JuIo Kinenra, onpenenenHoe pykoBoaureneM KinenTta u (Win) aIiMUHICTPATOPOM
B KauecTBe mnosib3oBaTtenss B C/IBO, kKOTOpoMy B YCTaHOBJICHHOM 3aKOHOAATEIECTBOM MOPSAIKE IPETOCTABIICHBI
PYKOBOJUTEIIEM Krnunenra moaHomMouus Ha OCYIIECTBJICHUE IOPUANYCCKN 3HAYUMBIX I[ei/JICTBHf/’I or uMmenu Kimenra B
CIBO, B TOM 4HcIie 3aKII0YEHHIO (TTIOAMMCAHNI0) JOTOBOPOB, coBepieHuto onepamumii B C/IBO.

10. IpocuM MOAKIIOYHTH CJIAETYIONIMM YIOJTHOMOYEHHBIM JHIIAM NMOANUCAaHUe (MOATBEP:KIeHHE) CEAHCOBBIMHU
napoJjsiMi IOKYMEHTOB B 3JIEKTPOHHOM BHjIe:

e @®.1.0. ynmomHOMOYEHHOTO U Howmep Tenedona Cpox HeHCTZBm
/1 cepBuca

1. +375

2. +375

Hacrosmmm mnoarBepkgaeM, 4TO HECEM OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE IIpeAocTaBlieHHe baHky
nHpOPMAIUU U JOKYMEHTOB B CIy4ae NpPEeKparieHus / W3MEHEeHus / MPOAJICHHS IMOJHOMOYMH Ha OCYIIECTBICHUE
nevicteuii B CBBOJI ykazaHHBIX B 3asBJICHUU JIUII.

11. AKT npuema - nepeaayu HocuTeJeil HHGopManuu
bank nepenai, a Kinuent npussi nepeurcienHsle B Akte Hocutenn nHopmanuu. KimeHTt npeteH3uil He MMeerT.

Ne

w HaunmenoBanue Hocurens nHdopmanuu Kommuectso (mTyk)

1. | DnexTpoHHBIH K04

12. KonrakrtHble Teneponnr:  +375

(HOMep MOOHIILHOTO TeneoHa) (®.1.0.)

+375

2 Hpu OIpaHUYCHUU CPpOKa TTOJTHOMOYHH YKa3bIBa€TCA KOHKpPETHAsA J1aTa, a B ClIyda€ OTCYTCTBUA Ol"paHI/I‘{eHI/Iﬁ q)pa3a «10 OTMECHBD).
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(HOMep MOOMIIBHOTO TenehoHa) (®.1.0.)

13. PykoBoauTe/b KJIMeHTA (MHIMBUAYAJIbHBI NpeINpUHUMATE/Ib, HHOE YIIOJTHOMOYEHHOE JIUIIO),
JNefCTBYIOIINI HA OCHOBAHUM

(yCTaBa, HOHO)KCHI/IS[, JAOBEPEHHOCTH, CBUACTEIILCTBA O PETUCTPALIMA HHANBUAYAJIbHOT'O MPEANPUHUMATEIIA 1 Hp)

(IOJKHOCTB) (moamuce) (pamumst, MHUIIHAITBL)

(nata)

SAIIOJIHSAETCA BAHKOM
3asBIeHNE IPUHATO K UCIOIHEHHIO.

HaumenoBanue [lakera onepauuii:

(yka3bIBaeTCs IPH MOAKIIOUCHUH KiIHeHTa K [lakeTy onepanmii)

Hpotme OTMCTKU:

YnojaHomouyeHHoe U0 banka

(1OJKHOCTB) (IOAITHCh) (pamuusi, MHUILIHATIBI)

(nara)



[Tpunoxenue 4
K YCIOBUSAM AUCTAHIIMOHHOTO
0aHKOBCKOT'O 00OCTY>KMBaHUSI

KOPIIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

JomomauTensHOe coriiamenue No
k JloroBopy 0aHKOBCKOTO 0OCTyXMBaHus ¢ ucnoib3oBanuem CABO
OT«__ » 20 1. Ne

«__» 20 T

OTxkpsiTOE akimonepHoe obmectBo «Coep bank», nmeHyeMoe B nanbHeleM «banky, B uIe

(momxHocTh, @.1.0.)

JIEUCTBYIOLIEr0 HA OCHOBaHUU , C OTHOU CTOPOHBI U
(YcraBa, 10BEpEHHOCTH U JIp., HOMEP, J1aTa)

(1osHOE HauMeHoBaHue opuaudeckoro auna win O.M.0. uHAUBUYaTbHOTO HPEANPUHUMATEIIS)

HMCHYEM B I[aJ'II)HCI‘/'IIHeM <<KJII/IGHT)), B JINIIC

(nomxHocts, O.J.0.)

JICUCTBYIOILLIETO HA OCHOBaHUU

(YcraBa, ITosoxeHNs1, JOBEPEHHOCTH, CBUCTEIBCTBA O PETUCTPALIMN HHANBHIYAIBHOTO IPEANPHHAMATES U 1P.)

C JApPYrod CTOpOHBI, COBMECTHO HMeHyeMble «CTOpPOHBI», 3aKJIIOUMIM HACTOSINES COIJIallleHHe O
HIDKECIIEAYIOIIEM:

1.

2. Hacrosiee cornaiieHre COCTaBICHO Ha PYCCKOM SI3bIKE B 2-X (IBYX) OpUTHHAIBHBIX SK3EMILIIAPaXx,
MMEIOIINX PaBHYIO IOPUIUYECKYIO CHITY, U HAXOIUTCS 10 OJHOMY SK3eMIUIApY Y Kaxaoi u3 CTOpoH.

3. Hacrosiuee cornameHue BCTyIaeT B CHITy U CTAHOBUTCS 00s13aTeIbHBIM 111 CTOPOH C MOMEHTA €ro
3aKJIIOYEHHUSL.

MECTO HAXOXIAEHWA U PEKBU3UTHI CTOPOH

BAHK: OAO «Co6ep bank» KJIMEHT:
Anpec: 220030, r. MuHck, np-T HezaBucumoctw, Anpec:
32A-1 Tekymuii (pacueTHBIN) cueT, OaHK:
YHIT 100219673 VYHII
Tenedon: TenedoH:
I[MOAITMCHU CTOPOH

« » 20 T « » 20 T
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[Ipunoxenue 5
K YCI0OBUAM IUCTAHIIMOHHOI'O
0aHKOBCKOT'O 0OCTY>KUBaHUS
KOPITIOPaTUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

Cornmamenne No
00 M3JI0’KCHUH B HOBOH pefakiiuu JJoroBopa 0aHKOBCKOTO 00CTYKHUBaHHUSI
C UCIIOJIb30BAHUEM ITOCUCTEMEI cucremsl JJBO «BS-Clienty
OT «___ » 20 . Ne

« » 20 T

OTxkpsiTOE akmonepHoe obmecTBo «Coep bank», nmeHyeMoe B nanbHelem «baaky, B uIe

(momxHocTh, @.1.0.)

HCﬁCTBy}OIHCFO Ha OCHOBaHHUH , C OILHOfI CTOPOHBI U
(Ycrasa, TOBEpEHHOCTH U Ap., HOMEP, JaTa)

(mosHOE HauMeHoBaHuUe opuudeckoro auna win ®.M.0. nHAMBUYaNbHOTO NPEANPHHUMATEIS)

UMEHYEM B ganmpHermeM «KimeHT», B JIHIIe

(nomxHocts, O.J.0.)

JICUCTBYIOILLIETO HA OCHOBaHUU ,

(YCTaBa, HOJ'IO)KCHPIH, JOBEPEHHOCTH, CBUAECTEIIBCTBA O PETUCTPALlMU NHAUBUAYAJIBHOTO HpCHHpHHHMaTeJTﬂ)

C JApPYrod CTOpOHBI, COBMECTHO HMeHyeMble «CTOpPOHBI», 3aKIIOUMIM HACTOSILNEE COTJalleHue o
HIDKECIIEAYIOIIEM:

1. KnnueHT noaTBEepkaaeT, 4To 03HAKOMMJICS M COTJIACEH C Y CIIOBUSMH AUCTAHIIMOHHOTO OaHKOBCKOTO
oOciy>xuBaHMs KOpropaTuBHBIX KineHTOB B OAO «Co6ep bank» ot 23.06.2014 Ne 01-07/203 (manee —
VYcnoBust), pa3MelieHHbIME Ha caiite banka (Www.sber-bank.by).

2. M3MeHuTh ycnoBHs paHee 3akiroueHHOro CTOpOHaMM J0roBopa GAHKOBCKOTO OOCTY:KHUBAHUS C
HCIIOJIb30BAHUEM MOACUCTEMBI cucremsl JIBO «BS-Client» ot «_ » 20 1. Ne
___, U3JI0HB WX B PeIaKIUH Y CIIOBHH.

3. Hacrosimee cormiaiieHle COCTAaBICHO Ha PYCCKOM SI3bIKE B 2-X (ABYX) OPUTHHAIBHBIX 3K3EMILIAPaX,
MMEIOIUX PAaBHYIO IOPUIMYECKYIO CHILY, U HAXOJUTCS 110 OAHOMY SK3eMIUIAPY Y Kaxaoi u3 CTOpoH.

4. Hacrosimee coraiieHue BCTYNaeT B CHIIy M CTAHOBUTCS 00513aTeNbHBIM A71s1 CTOPOH ¢ MOMEHTA €T0
3aKITIOYCHUSI.

MECTO HAXOXIAEHWA U PEKBU3UTHI CTOPOH

BAHK: OAO «Co6ep bank» KJIMEHT:
Anpec: 220030, r. MuHck, p-T HezaBucumocTw, Anpec:
32A-1 Tekymuii (pacueTHBIN) cueT, OaHK:
VHIT 100219673 YHIT
Tenedon: Tenedon:
I[MOAIMMCHU CTOPOH

« » 20 T « » 20 T
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[Tpunoxxenue 6
K YCIOBUSAM AUCTAHIIMOHHOTO
0aHKOBCKOT'0 00CTY>KMBaHUS

KOPIIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

®opMa BHELIHEr o NMpeCcTaBIeHUs 3asiBIeHUS 0 NOAKII09eHnH/cMeHe/oTKIoueHun CIBO
U pacTop:keHuHu aorosopa 16O
B (hopMe JIEKTPOHHOTO JOKYMEHTA

Komus
3ASBJIEHUE Ne
o noakioueHun/ cmene/ otkmodennu CJIBO u pacropxkenuu norosopa 15O
oT

(yKa3pIBalOTCSl HANMEHOBAHUE IOPUIMYECKOTO JIMLA (€r0 CTPYKTYPHOr'O TOAPa3eIeH ),
(aMuiIns, UMs, OTIECTBO MHIUBHUIYaIbHOTO IIPEAIPHHIMATEIS)

B cooTrBeTcTBHM ¢ YCIIOBUSIMH JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHHSI
KopriopaTuBHBIX KIUeHTOB B OAO «CoOep bank» ot 23.06.2014 Ne 01-07/203,
pa3MelIeHHBIX Ha caiite banka (Www.sber-bank.by), mpocum ¢

(mata)

[']

HOMep MOOMJILHOTO TGJIG(l)OHa I IICpCaavu JIOTMHA U I1apOoJIid JOCTYIIA

<Wudopmanus o Biajenble Kiova>

OrMmeTka OaHKa:

1 YKa3bIBA€TCA OJJUH U3 BAPpUAHTOB!

- «IIOTIOJHUTEIBHO NOAKIIOUNT MeHs (Juist WIT) / Hamry opraHuzanuio K »

- «riepeBecty MeHst (U UI1) / Hamry opraHu3anuio ¢ nojcucTeMbl «baHK-KIMEHT» Ha 00CITy>)KUBaHUE C
UCIIOJIb30BaHUEM »

- «oTKIIIOUNTh MeHs (it UIT) / Hamy opraHuszanuio ot U pacToprayTh gorosop JABO»
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[Ipunoxenue 7

K YCIOBHUSAM JUCTAHIIMOHHOI'O
0aHKOBCKOT'0 00CTY>KMBaHUS
KOPITIOPaTUBHBIX KJIMEHTOB

B OAO «Co6ep bank»
3ASBJIEHUE Ne
0 mpuocTaHoBiieHnu oociyxuanus B CAbO
oT

(yKa3bIBaoTCS HAMMEHOBAHHE IOPUITIECKOTO JHIIA (€T0 CTPYKTYPHOTO IOpa3eIeHHus),

(bamunmst, UMs1, OTYECTBO HHANBHAYATHHOTO IPEATIPHHIMATEIS)

B cooTBeTcTBHM ¢ YCIIOBUSIMH JTHCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KHBaHUSI
KopropatuBHbIX KineHToB B OAO «Co6ep bBamk» 23.06.2014 Ne 01-07/203,
pa3MeIleHHBIX Ha HMHTepHeT-caiite banka (www.sber-bank.by), npocum Bpemenno

MpUOCTaHOBUTH oOcyxuBanue B CHbO « »
(BS-Client / CBBOJI)

Ha nepro’ ¢ o
(mata) (nara)

[Moamuck pykoBomutesns / U1

OrMmeTka OaHKa:

! lepuos He MOKET TpeBbILIATH 3 (TPEX) MOJHBIX MECSIER
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[Tpunoxenue 8
K YCIOBUSAM AUCTAHIIMOHHOTO
0aHKOBCKOT'0 00CTY>KMBaHUS

KOPIIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

JdoBepenHocTtb Ne
(mpuMepHas ¢popma)

Jata (mpomnucho) r.

Hacrosimenn noBepeHHOCThIO \

(ToJTHOE HaMEHOBaHHUE)

3aperucTpUPOBAHHOE , MECTO HaXOXJCHHUS: ,
B JIUIIC , JIEUCTBYIOIIETO Ha
OCHOBAaHUU (manee mo Ttekcty — KimeHr),
YIOJIHOMOYHBAET :

(MOMKHOCTD, PaMUITHSL, KMSI OTYECTBO MOJTHOCTHIO)

JIOKyMEHT, yAOCTOBEPSAIONIUN JIMYHOCTD 3apEruCTPUPOBAH 10 AJPECY:
, IpeICTaBIATh, UHTEpechl KinenTa nepen
OAO «Co6ep bank» (nanee — bank) B kauecTBe yIOJIHOMOYEHHOTO TpeacTaButens Kiuenra
U COBepIIaTh OT UMEHH U B HHTepecax KimeHra cienyromiye 1eiCcTBUS:

ﬂ]l}l YNOJIHOMOY€HHRO20 Jluyd ¢ npasom noonucu.

MOCPEICTBOM CHUCTEMBI JUCTAHIIMOHHOTO OAaHKOBCKOTO 00cinykuBaHus banka (manee
— CHIBO) 3aknroyaTh, U3MEHATh W pacTopraTb ¢ baHKOM JOroBOpHI / COTJAIICHHS,
MOANKUCHIBATh  JIOKYMEHTBI, SIBJSIOIIMECS B COOTBETCTBHUM C 3aKOHOJIATEIbCTBOM
JIOKYMEHTaMH, TOATBEPXKAAIONIMMU (aKT 3aKIIOUeHUs] / W3MEHEHUs] / PpacTOPIKEHUS
JIOTOBOPOB / COTJIAIICHUH, BO3BpAT BCEM CYMMBI JEMO3UTA YTO MPUBOJIUT K JIOCPOUHOMY
PacTOP>KEHHIO I0TOBOpa 0AHKOBCKOTO BKJIaia (J€T03uTa)

MOAMUCKHIBATh JTOKYMEHTBI-PACIOPSDKCHUST  (TIIATEKHBIE WHCTPYKIUU (pacuéTHbIE
JIOKYMEHTBI, 3asBJICHUS Ha CHATHE/B3HOC HAJIMYHBIX JICHEKHBIX CPEACTB, MOMOJHECHHE
/BO3BpAT YaCTH JIETIO3UTA U JIP.), 3asBKH, PACTIOPSHKCHUSI U UHBIE JOKYMEHTHI, SIBIISIOIIUECS
OCHOBaHUEM JIJIsl OCYIIECTBJIEHUsI baHKOM omepanuii cnucaHus (3a4UCIEHUS) JEHEXKHBIX
CPE/ICTB W/WUJIU COBEPIICHUS UHBIX Oorepaiuii mo cueram Kinuenra);

MOAMUCKHIBATh TTUCHhMa, 3asBJICHUSI, YBEIOMJICHUS U WHBIC DJICKTPOHHBIC JOKYMEHTHI,
npeaycMoTpeHHble [lepeyHeM [OKYMEHTOB B paMKax JOTOBOpa JUCTAHLIHUOHHOIO
O0aHKOBCKOTO oOchykuBaHus ¢ wucnonszoBanruem CJIBO, 3akmtouenHoro Kimentom ¢
bankowm;

HampaBJsATh W mony4daTh nocpenctBoM CJ[BO Bce MOKyMeHTHI W WHGOPMAIHUIO,
cBsi3aHHBIE ¢ oOcnyxuBanueM Knmenra B banke ¢ nucnonszoBanuem CZBO.

CpOK )IGﬁCTBI/IH JOBCPCHHOCTH MPOIMUCHIO

JlomxHOCTB ®.N.0.
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[Tpunoxenue 9

K YCIOBUSAM IUCTAHIIMOHHOI'O
0aHKOBCKOT'0 00CTY>KMBaHUS
KOPITIOPaTUBHBIX KJIMEHTOB

B OAO «Co6ep bank»
3ASBIIEHUE Ne
0 TOAKIIIOYCHUH / OTKIIFOYSHUH YCIYT 0 YIPABICHUIO (PUHAHCOBBIMHU IIOTOKAMHU:
oT

(yKa3pIBalOTCsl HAMMEHOBAHUE IOPUIMYECKOTO JIMLA (€r0 CTPYKTYPHOI'O MOApA3IeIeH s ),
(l)aMI/IHI/IH, HUMs1, OTYECTBO HHIAUBUAYAJIBHOT'O HpeZ[HpI/IHI/IMaTCHﬂ)
B cootBerctBUM ¢  YCIOBUSIMH  JMCTaHIIMOHHOTO  OAaHKOBCKOTO  OOCIY:KHBAaHUS
KopriopaTuBHBIX KiIHeHTOB B OAO «Coep bank» ot 23.06.2014 Ne 01-07/203, pa3MerieHHbIMU Ha
caiite banka (Www.sber-bank.by), npocum ¢

(mara)

D MOJIKITIOYUTh D OTKITIOYHTH CIIEAYIOIIUE YCIYTH 10 YIPABICHHIO (PUHAHCOBBIMU MOTOKAMH:
D MonuTopuHT HH()OPMAIMH IO cYeTaM 000CO0IEHHBIX/CTPYKTYPHBIX moapazaeneHuii (1)

D KoHTpop 1 akuent pacxoJHbIX oneparuii 000Co0IeHHBIX/CTPYKTYPHBIX MOpa3aeieHui (2)
D [Ipsimoe ynpaBieHue cyeTaMmu 000COOICHHBIX/CTPYKTYPHBIX MOpa3aeieHui (3)

D Konconunanust neHexxHbIX cpecTs (4)

Caenenust 00 000CO0JIEHHBIX/CTPYKTYPHBIX MOAPa3ACICHUSsX:

[Toxpasnenenue Howmep
Howmep cuera banka, rie OTKpBIT | yCiayru
CUEeT *

Ne HaumenoBaunue
n/a MOApa3IeICHUS

* YKa3bIBACTCA IIPU BI>I60pe HECKOJIBKHUX YCIIyT

[Tognuce pykoBoauTens
Ormerka banka:
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[Tpunoxenue 10
K Y CJIOBUAM JUCTAHIIMOHHOTO
0aHKOBCKOTO 00CTy>KUBaHUS

KOPIIOPATUBHBIX KINEHTOB
B OAO «Co0ep bank»

3ASBJIEHUE Ne
0 HOJKJIIOYECHUH / OTKIIIOUEHUH CEPBUCA
noAnucaHus (MOATBEPKACHNS) CEAHCOBBIMH MAPOJIIMU
JOKYMEHTOB B 3JIEKTPOHHOM BU/JIE
oT

(yKa3bIBaloTCSl HANMEHOBAHHE IOPUAMIECKOTO JIHIA (€r0 CTPYKTYPHOTO HOIPa3/ieNeHHs ),
(aMuys, UMs, 0OTYECTBO HHAMBULYAIbHOTO IPEAIPHHIMATEIS

B coorBerctBUM ¢ YCIOBUSAMH JAMCTAHIIMOHHOTO OAHKOBCKOTO  OOCITY:KMBaHUS
koprnopatuBHbIX KiIMeHTOB B OAO «Coep bank» ot 23.06.2014 Ne01-07/203, pa3zMmelieHHbIMU Ha
caiitre banka (www.sber-bank.by), npocuM DOAKIFOYHTE/OTKIOYNUTE CEPBUC IMOIIMUCAHUS
(moATBEPKACHMSI) CEAHCOBBIMU MAPOJIIMU JJOKYMEHTOB B 3JIEKTPOHHOM BHJIE
c

CBeI[eHI/ISI 00 YIIOJTHOMOYCHHBIX JINAX

Cpox
No ®.1.0. P
JlomKHOCTH Howmep tenedona JeUCTBHSA
n/m YIIOJTHOMOYEHHOT'O JINLIA
cepBHca

HacrosmuM noarBepkiaeM, 4YTO HECEM OTBETCTBEHHOCTb 334 HECBOEBPEMEHHOE
npenoctaBieHue banky nmHpopMmanMM M JIOKYMEHTOB B Ciydae IpeKpalleHus / U3MeHeHus /
MIPOJUIeHUS MTOJIHOMOYMi Ha ocymiecTBiaeHue neictBuil B CbbOJI yka3aHHbBIX B 3asIBJICHUH JIMIL.

[Moanuce pykoBoautens / UI1
OtMmeTku banka:




48

[Tpunoxenue 11

K Y CJIOBUAM JUCTAHIIMOHHOTO
0aHKOBCKOT'O OOCITYKUBAaHHUSI
KOPIIOPATUBHBIX KIIMEHTOB

B OAO «CO0ep bank»

TPEBOBAHUA K 3AIMTE KIIMEHTCKOI'O PABOYEI'O MECTA CABO

1. IIporpammuoe obOecneuenue CJ/IBO nomkHO OBITH YCTAHOBJICHO Ha
BBIJICJICHHOM aBTOMAaTU3UPOBAaHHOM pabodyem mecte (nanee — APM), pa3MerieHHOM B
JOBEPEHHOM cerMeHTe cetu KiumeHrta. Pa3menieHue 3J€MEHTOB IPOrpaMMHOIO
obecrieuenus CJIbO Ha ¢aiinoBoM cepBepe HE TOMyCKASTCH.

JIOBEpEHHBI CETMEHT OpraHU3yeTCs, Kak (DU3UYECKU OTIEIbHBIA CErMEHT
JoKanbHO-BhIUMCIUTENBbHON ceTu (nmanee — JIBC) Knmenra nubo kak OTIEIbHBIM
BUPTYAJIbHBIN CErMEHT JIBC (VLAN). [Tomutukoun 0e30macHOCTH
KOMMYHUKAIIMOHHOTO 00opynoBanus JIBC noimkHbI ObITH CO37aHBI JTUCTHI IOCTYTIA,
pasperniaroiue nHpopMalinoHHoe B3aumojeictere u3 VLAN, B KOTOpoM pa3melieH
APM CJbO KiueHnra, TOJBKO C HEOOXOAMMBIMH JJIi pabOThl XOCTAMH
(ycTpoiictBamu) cetu KimeHTa W TOJNBKO IO HEOOXOJUMBIM MpOTOKoJaM. B
JIOBEPEHHOM CErMEHTE JOIyCKaeTcs pasMelleHnue apyrux APM, oOpabaTeiBaronmx
nH(pOpMaIINIO, COCTABIISIONTYI0 0AHKOBCKYIO U/UIIM KOMMEPUECKYIO TaiiHY.

2. Jlma APM CJIBO KiueHTta IOMKEH MCIIOIB30BATHCSA  BBIACICHHBIN
MEePCOHAIBHBIN KOMIIBIOTEDP, MPEAHA3HAYCHHBIN HCKIIOUUTENBHO MJIA 33a/1ad oOMeHa
(MHaHCOBBIMU JOKYMEHTaMH 1 HHQopManuen ¢ ucnonbzoBanueM CJ/IBO.

B cnydae mnpou3BOACTBEHHON HEOOXOJUMOCTH JIOMYCKAETCS OpraHu3alus
aBTOMATH3UPOBAHHOIO B3aMMOJICUCTBUS MEXY KiIHeHTCKou cocTaBiisitonied CAbO u
ERP-cuctemoit Kimenra nnu apromatusupoBaHHoi cuctemoit (AC) OyxraaTepcKoro
yueta. Paspemaercs ycraHoBka Ha APM CJIBO Knuenrta kommnoneHT 3tux AC,
KOHHEKTOPOB K HUM WJIH Tiepenaya nHopMmauu B pexxuMe (ailioBoi nepexiagku
yepe3 3anuiieHHbi (aitnoselii cepsep B JIBC Knuenrta npu ycinoBuu coOmtoeHus
TpedoBanuii nHopMmannmonHon 6e3onacHoct K APM CIIBO Kinnenrta, ykazaHHBIX B
HACTOSILEM MPUIIOKEHUU K Y CIIOBUSIM.

VYcranoBka Ha APM CJIBO KnuenTa nHOTO nNporpaMMHOTo odoecredeHus (B ToM
yucie o(pucHOro, KpoMe HEOOXOAUMOTrO JJI OCYIIECTBIICHUS NIE€ATEIbHOCTH) — HE
nomnyckaercs. Ecim APM panee UCHONB30BAIIOCH B KAaYECTBE TEXHOJIOTHYECKOTO
KOMIIbIOTEpa WM paboyero mecra paOOTHUKA, Mepel YCTAaHOBKOW Ha HEro
nporpammuoro obecnedenusst CIbO nHocutenn mndopmanuu APM noiKHBI OBITH
oTdopMaTUPOBAHBI, ONEpaIlMOHHAs CUCTEMa M HWHOE MpOorpaMMHOE oOecIleueHue,
HeoOxoaumbie 11 pyuakiuonnpoBanus CJIBO — nepeycTaHOBIIEHBI C TUIIEH3UOHHBIX
TUuCcTpuOyTUBOB. Y cTaHOBKA MporpaMMmHoro obecneuenus C/IBO BeimonHsIeTCs moce
pasmemenuss APM C/IBO B noBepeHHOM cermeHTe cetu Kimenra.

3. Ha wmexcereBom »dkpane Kimenta mpomkHa ObITh 3a0J0KMpOBaHa
BO3MOXHOCTh ycTaHoBlIeHUs! coenuHenuid ¢ APM CJIBO Kinenta co CTOpOHBI ceTh
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Nutepuer. Takxe qoimkeH ObITh 3a0510kupoBaH noctyn ¢ APM CIIBO KnnenTa B ceTh
HuTepHeT, 3a UCKIIOYEHUEM MUHUMAIBHO HEOOXOAUMBIX JJI paOOThl MPOTPAMMHOIO
obecnieuenuss CJIbO nporokonos u [P-agpecos cepBepoB banka.

JlomxHa OBITh MPETYCMOTPEHA MOJIHASI TapaHTUPOBAHHAS aBTOMATHYECKasl UITU
pyuHas 6s10kupoBKa goctyna B cetb Uutepuet mist APM C/IBO Knuenra B Hepabouee
BpEMS.

4. Ha APM CJIbO Knuenra momkeH Gpu3ndecku OTCyTCTBOBATh (DYHKIIMOHAT
Wi-Fi, Bluetooth, nHBIX cpeacTB OSCIPOBOIHONM CBS3W. 3aNPEIICHO IOJKIIOUCHHUES
(maxxe xpatkoBpemeHHoe) k APM CJIbO Kinenta MoOWIBHBIX TeneOHOB,
kommyHukaTtopoB, KIIK, ¢oroanmapaTos, rmieepoB, MOAEMOB JI00O0TO THIIA.

5. Ha APM CJIbO KnueHTta 101KHO MCIIOIB30BATHCS TOJIBKO JIMIIEH3UOHHOE
U PETyJSIpHO OOHOBIIsIEMOE TMporpamMMHOe oOecriedeHue. l[lepedennr mporpaMMHOTO
obecnieueHus, ycranaBinuBaemMoro Ha APM CJIBO, nomkeH OBITH COKpaIlleH 0
MUHUMAJIbHO HE00X0JUMOro. JIoMkHBI OBITh YCTAHOBJICHBI MOCJIEIHUE IAKEThI
obHoBiieHus (Service Pack) u Bce 00HOBIEHUS 0€30MaCHOCTH OIIEPAIIMOHHON CUCTEMBI
U TIPUKJIAJHOTO MIPOTPaAaMMHOT0 00€CTIeUeHU .

6. Ha APM CJbO KnueHta HE0O0XOIMMO HCIIOIL30BaTh JIMIICH3MOHHOE
aHTUBUPYCHOE TPOrpaMMHOE OOecleueHrue C aKTyaldbHbIMU 0a3aMu U MOIYJISIMU,
OOHOBJISIFOIIMMUCS €KETHEBHO. AHTUBUPYCHOE MPOrPaMMHOE 00eCIieYeHUE TOIKHO
BBINOJIHATH NoJHOE ckaHnnpoBanue APM CJIbO ne pexe | pa3za B Henelnto.

/. Buyrpennumu noapazgeneHusiMu  KimeHTa, OTBETCTBEHHBIMH  3a
pUMEHEHUE HHPOPMALUOHHBIX TEXHOJIOTUI W/ WM HHPOPMALIMOHHYIO 0€30IMaCHOCTh
100 CreNUAIM3UPOBAHHBIMU OPTaHU3AIUAME, OCYIIECTBISIOMIUMEI COMTPOBOXKICHUE
AC Kimuenra, mns APM CIAbO npomkHsl OBITH pa3paboTaHbl M MPUMEHEHBI
MaKCHUMAJIbHO BO3MOKHO OTPaHUYUBAIOIINE MOJTUTUKH 0€30IacHOCTH,
npenoTBparniatoniue 10ctyn K APM BceM paOoTHHKaM, KpOME YIIOTHOMOYEHHBIX JIMII.

Ha APM CJBO Knuenrta momkHa ObITh OTKIIOUEHA ydeTHas 3anmuch (Guest,
nepeMMeHOBaHa y4eTHas 3anuch Administrator, yJaneHsl BCE MPUBUIIETHH Y TPYTIIIbI
Everyone, 3ampenieHo yaalieHHOE YINpaBlieHHWE peecTpoM, MojkiItoueHue no null-
session. Kpome Toro, momkHa ObITh OTKJIFOUEHA (DYHKIIMS autorun aJist JIFOObIX BUJIOB
HOcHUTeNed WHGOPMAINK, BBIKIIOUEHA CIIyk0a Server W JApyrue HEUcCIoyib3yembie
CITYKOBI.

8. Ha APM CJIbO Knmenrta mOmKHBI OBITh aKTUBHPOBAHBI TTOJCUCTEMBI
aynuta. Bce cucteMHbIe )KypHaJIbl JOJDKHBI UMETh pazmep He meHee 20 MB kaxbrit
Y aBTOMATUYECKHU MEPE3aNUChIBATLCS 110 MEPE UX HATIOJTHEHUS.

9. Ha APM CIBO Knuenrta 10mKHBI OBITH 3aBEJICHBI IEPCOHUPUIIMPOBAHHBIC
Y4YETHBIE 3alIUCU PAOOTHUKOB, OTBETCTBEHHBIX 3a MpoBeaeHue onepauuii B CBO, nox
KOTOphIMH (DyHKIIMOHUpPYET TporpamMmmHoe obecneueHue CJIBO. Taxxe na APM
CABO nomxeH OBITH 3aBENICH OJWH aIMUHUCTPATUBHBIN TMOJIB30BATENh (C TIpaBaMu
JIOKaJIbHOTO aIMUHHCTpaTopa), noJ kotopbiM Ha APM CJIBO KineHnTa BbINOTHSAIOTCS
UCKIIFOUUTEITFHO Pa0O0THI MO YCTAHOBKE M HACTPOUMKE MPOrPAMMHOTO 00ECTIeUeHUs,
HeoOxomumoro s gynkinumonupoanuss APM  CIBO Knuenta. CpenctBamu
OTIEPAITMOHHON CHCTEMBI JIOJDKHO OBITh OMPAaHUYEHO YUCIIO HEMPABUIBHBIX TMOIBITOK
BBOJ1a TapoJsi KimmeHnTta GJI0KMPOBKY YIETHOM 3aITMCH TIOJIb30BaTels (3 MOMBITKH).

10. IlpaBa momnw3oBatensi, moj KOTopeiM (yHkimonupyer APM  CIbO
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Knuenra, A0MKHBI OBITh YCTAHOBJIEHbl B MUHUMAJIbHO HEOOXOAMMBIC, HE JOJIKHBI
HCIIOJIB30BaThCA MpaBa local administrator u power user.

11. He pexomenayetrcst ycranoBka Ha APM CJIBO KinuenTa moObIX cpencts
YAQIEHHOTO YIPABJICHUS U aIMUHUCTPUPOBAHUS.

12. B uensix HCKIIOYEHUs] OIIMOOYHBIX WM TPETHAMEPEHHBIX JEHCTBUMN
MOJIb30BATENIEH PEKOMEHIYEeTCsl CPEJICTBAMU MOJUTHUK O€30MaCHOCTH OIEpallMOHHON
CUCTEMBl WM CHEUUATM3UPOBAHHBIMU CPEACTBAMU 3alUTHl MEPCOHAIBHOIO
komneiorepa oT HCJI, peanuzoBaTh 17 mojiabp30BaTels (yHKIIMOHATBEHO-3aMKHYTYIO
Cpely, MO3BOJSIIOLUIYI0 €My 3alycKarb M paboTaTh TOJBKO C pPa3pelIeHHbIM
IporpaMMHBIM oOecrieueHneM 0e3 foctyna K (aillioBoil cucteMe M peecTpy
ONEPALIMOHHON CUCTEMBI.

13. B cnyuae HeoxkummanHoro Bbixoga u3 cTposi APM C/JABbO Kiuenra,
HapyleHus paboThl UJIM UCUYE3HOBEHHS HA HEM IporpammHoro obecneuenus CABO,
HeoOxoauMo He3amemmuTeabHo OoTKIounTh APM CJIBO oT Bcex BHIOB CeTeH,
BKJIIOYAs JIOKAJIbHYIO KOPIIOPATHUBHYIO CETh, U CPOYHO 3aMPOCUTH B baHKE BBINIUCKY
no cueram Kiwmenra. [lpu oOHapyXeHHM HECAHKIIMOHUPOBAHHBIX IUIATEKHBIX
ornepaluii HEOOXOAMMO  HE3aMEUINTEIbHO IPEIOCTaBUTh COOTBETCTBYIOLIEE
3asBieHue B bank. PaborocrnocoOnocTs noBpexaenHoro APM CJIbO 3anpemiaercs
BOCCTAHABJIMBATH 1O IPOBEIACHUS TEXHUYECKOW HIKcrepTusbl. IlepeycTaHOBKY
nporpammHoro odecneuenus C/IBO TpeOyercss npoBoauts Ha HOBoM APM. Ilocne
NEPEYCTAaHOBKM MPOrPaMMHOIO  OOECHEeYeHHs] JIOJDKHA  OBITh  MPOMU3BENIECHA
HeMesieHHas cMeHa Beex kirouend DI, ucnonb3yemsbix s padotsl B CIBO.

14. YcranoBka HocuTens 31eKTpoHHBIX Kioued Ha APM C/JBO pomxna
BBITIOTHATBCSI TOJBKO B MOMEHT €ro wucmoiyib3oBanus mis padbotrel ¢ CIABO ¢
MOCJIETYIOUIUM HE3aMeIJTUTENbHBIM U3BJICUEHUEM YCTPOMCTBA.
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[Tpunoxenue 12

K YCIOBHUSAM JUCTAHIIMOHHOI'O
0aHKOBCKOT'0 00CTY>KMBaHUS
KOPIOPATUBHBIX KJIMCHTOB

B OAO «Co6ep bank»

3asBieHue Ne
o npexocrapJjieHun aocryna B CIbO
oT

(yKa3pIBalOTCsl HAMMEHOBAHUE IOPUIMYECKOTO JIMLA (€r0 CTPYKTYPHOI'O MOApA3IeIeH s ),
(bamunmst, UMs1, OTYECTBO HHANBHAYATHHOTO IPEATIPUHAMATEIIS)

VHII

[Ipocum npenocraButh it padotel B CABO m0CTyI ClieyronuM YIOJTHOMOYEHHBIM JIULaM
JUTSL IPOCMOTPA U CO3/IaHUSI IOKYMEHTOB:

Ponp ®.1.0. JomxHocTh Homep
YIIOJTHOMOYEHHOTO (momoCTEIO) MOOUIIBHOTO
mua tenedoHa

|:| PyKOBO)mTeJIbl

|:| AIMUHHECTpATOP?

|:| IMons3oBaTens®

JlocTyn 1oJIb30BaTeNs K CYETaM: |:| BCE |:| K CIIUCKY (yKa3aTb)

JlocTyn nmosp30Barens K JOKyMEHTaM: |:| BCE |:| K CIIHMCKY (YyKa3aTh)

OTto0paxkaTh IMOJIL30BATEITO TOJIBKO CO3/IaHHBIE UM JOKYMEHTHI |:|

PykoBonuTens ®.1.0.

OrMmetka bauka:

! Pykosooumens — 06naiaeT IpaBoM Ha 3aKiioYeHHe (IIOANMCAHNE) U OTIPABKY BCEX JIOTOBOPOB M MHBIX JIOKYMEHTOB,
npumensieMblx B CIIBO, coBepuienue Beex onepanuii, noctynusix B C[ABO (B ToM umcne ynpaBieHHe HACTPOHKaMu B
4acTU CO3[AHUS, U3MEHEHHMS, YAAJIEeHUs M0JIb30BaTeNel, aIMUHICTPATOpa U HAJEeNEHHUs UX MpaBaMU Ul BBIIOJHEHUS
pasnmuunbix Gynkuuit nocpenctsom CABO). Ponb pykoBoauTenss MOXKeET OBITH IPEIOCTABICHA TOJIBKO €AMHOIMIHOMY
UCIIOJIHUTENbHOMY oprany KnueHnra;

2 Aomunucmpamop — ynonHoModeHHoe o Kivenra, Beinonusitomnee agmMuauctparuenbie Gynkuun B CJIBO (B Tom
YHCIIe yIpaBlieHHE HACTPOMKAMH B YaCTH CO3/IaHUS, H3MEHEHUS, yAAJICHHUS T0Ib30BaTeNeH A BEITTIOIHEHHS Pa3TUIHBIX
¢yaxuuit nocpeacrsom CHABO), He mMeeT pocTyna K fokyMeHTaM Kitnenra, 3aKiIfoueHHIo (ITOIMHUCaHNI0) TOTOBOPOB U
cosepmenuio onepanuii B C/IBO;

3 [onvsosamens — ynoaHomodeHHoe Juio Kiuenta, onpeienenHoe pykopoauresiem Kienra u (Min) aAMHHUCTPATOPOM
B KadecTBe moib3oBarenss B CBO, xoTopoMy B yCTaHOBICHHOM 3aKOHOJATEIBCTBOM TIOPSIKE INPEIOCTABICHBI
pykoBonuTeneM KimeHTa MOTHOMOYHS Ha OCYIIECTBIICHHE IOPHIMYECKH 3HAYMMBIX NeiicTBUil oT mMeHH KimeHra B
CZEBO, B TOM umcIe 3aKI0YeHHI0 (TIOAMCAaHHIO) IOTOBOPOB, coBepiieHuio onepamii B C/I5O.




