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YCJIOBUA
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JTUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIY XMBAHUA
KOPIIOPATUBHbBIX KIIMEHTOB B OAO «CBEP BAHK»

I'JIABA 1
OBIIME ITOJIOXXEHU A

1. Hacrosimmue VYcnoBus JUCTaHIIMOHHOTO OaHKOBCKOTO OOCTY>KMBaHUS
KopriopaTuBHbIX KIHMEHTOB B OAO «CoOep bank» (mamee — YcioBusi) SIBISIOTCS
nyOnuyHOM  odepToi, coAepKaled yCIOBHS M TOPAJOK  3aKIOYEHUS C
IOPUINYCCKUMA JIMIIAMH W WHAWUBUAYAJIBHBIMHU TPEANPHHUMATESIIME (Hajiee —
Knuentesr) moroBopa OaHKOBCKOTO oOchmykuMBaHHsi ¢ ucnois3oBanuem CJIBO, u
pa3memnaroTcs Ha opunnanbHoM untepHeT-caiite OAO «Coep bank» (nanee — bank)
B T7100aIbHOM KOMITbIOTEpHOM cetn MHTepHEeT (WWW.Sher-bank.by) (nanee — caiir), a
TaK)Ke JIOTIOJHUTEIBHO YCIOBUS pa3MeNialoTcs Ha HH(POPMAIMOHHBIX CTEHIaX
nojapasneneHuit banka nub0 HampsAMyI0 HampaBigOTCA AecTByrommM Kinentam
banka uHBIM CrTIOCOOOM, B TOM YHUCJIE C UCIIOJIB30BAHUEM CUCTEMBI JUCTAHIMOHHOTO
OAHKOBCKOI'0 00CITY>KUBaHUS.

baHK sSBIISETCS MOCTABIITMKOM CIIEIYIONTUX IUIATEKHBIX YCITYT:

OMUCCHH (CO3TaHUH ) MHBIX TUIATEKHBIX HHCTPYMEHTOB, TPEOYIOIINX OTKPHITHS,
BEJICHUS CUCTOB M MPOBEACHHS PACUETHBIX OIEpaIiuii 1o IIaTekam, MPUHSATHIM TpH
WCITOJIb30BAaHUH TaKUX TUTATE)KHBIX MHCTPYMEHTOB;

sMuccUs (CO37aHUE) MHBIX IUIATEKHBIX WHCTPYMEHTOB, KPOME TeX, KOTOPHIC
TPeOYIOT OTKPBITUS M BEICHUS CUECTOB M IPOBEJCHHS PACUCTHBIX OIMEpaldid TI0
TIaTeXxam, MPUHSATHIM TIPU UCTIOIB30BAHUN TAKUX TJIATE)KHBIX HHCTPYMEHTOB;

pactpocTpaHEHUE IIIATEKHBIX HWHCTPYMEHTOB OT HMMEHH OMHUTEHTOB
MJIATSKHBIX HHCTPYMEHTOB.

Hacrosimumu Y ciioBUsIME OTIpEICIICHBI YCIIOBUS OKA3aHUS TUIATEKHBIX YCIIYT.

2. Hacrossmme VYcnoBusa u 3asBieHre Ha JUCTAHIIMOHHOE OAaHKOBCKOE
oOcnykuBanue / 3asBiICHHME Ha KOMIUIEKCHOE OOCITy)KMBaHUE, TOJAMHUCAHHOE
YIOJTHOMOYCHHBIMU TIpeicTaBuTeNsIMU banka n Knrmenra, COOpHUK BO3HATrpaXk ICHHMA
u [lepeueHb TOKYMEHTOB B COBOKYITHOCTH COCTABJISIOT yciaoBusA norosopa /bO.

3. ITo moroopy IbO bank ocymectBisiet oocnykuBanue Knuenra 8 CIbO




B COOTBETCTBUU C 3aKoHonareidbcTBOM PecryOnuku benmapych M JokaabHbIMU
IpaBOBbIMU akTamu baHka.

baHk mpenocTaBisieT yCiyru (CEpBUCHI), a TaKXKE BO3MOKHOCTb IPUMEHEHUS
pasnuuHbIX HacTpoek padbotel B CIABO B coorBeTcTBHU ¢ JoroBopom B0 B ciayuae
TEXHUUYECKOH pealin3aliiy BO3MOKHOCTH X OKa3aHUs (IPUMEHEHHs) B IPOrPaMMHBIX
KoMIulekcax baHka.

4, O6cnyxuBanue Knnenra c ucnons3opanuem CJIbO npennomnaraer oomen
AIIEKTPOHHBIMU  JIOKYMEHTAaMH, JOKYMEHTaMH B DJJIEKTPOHHOM Buae (mpu
noakioyeHnun cepsuca «lloanucanue (MOATBEPKIECHHUE) CEAHCOBBIMU IAPOJISIMU
JIOKYMEHTOB B 3JICKTPOHHOM BHJI€») ¥ IPOU3BOJILHBIMU COOOIICHUAMU MeXK Ay bankom
u  KimenTtomMm g coBeplICHHMsS — CHIENOK, OAHKOBCKMX — OHepaluid U
npuemMa/mepeayn/mpocMoTpa pa3iuyHoi (MHAHCOBOM M MHON HH(OpMAIIUK.

S. Horosop JABO He perynupyer oTHomeHHss CTOPOH MO HMCHOJHEHUIO
(BKJIHOYAst CPOKU UCTIOTHEHMSI) BaHKOM 3JI€KTPOHHBIX JOKYMEHTOB W/WIIN TOKYMEHTOB
B 2JIEKTPOHHOM BUJE, nepenanHbix Knuentom nocpencrtsom CABO i coBepieHus
O0ankoBckux onepauuid. Ilopsnox ucnomHeHWss baHKOM yKa3aHHBIX JIOKYMEHTOB
ONpEeNeNsieTCss  OTAENbHbIMU  corylamieHussMH  CTOpOH B COOTBETCTBUM €
3aKOHO/AATENbCTBOM PecmyOnnku benapych M JIOKaabHBIMU IPaBOBBIMU aKTaMU
banka.

I'/TABA 2
TEPMHUWHBI 1 COKPAIIIEHWA

6. B HacroAmux VYCIOBHSX HCIOIB3YIOTCA CIEAYIOIIME TEPMHMHBI U
COKpAILCHNUS:

6.1. Digital-kanansl — TUCTaHIIMOHHBIC KaHAJIbI, B KOTOPBIX 00CIy)XKMBaHHUE, a
Takke WHOOPMUPOBAHHE KIMEHTOB BO3MOXXHBI 0€3 HEOOXOAUMOCTH OOIIECHUS
kiaueHTa ¢ padotHukoMm banka (CIBO, caiit, SMS-coo0mienus, push-yBenomienus u
T.1.);

6.2. push-yBemomiieHUsT — OIMOBEHICHHS B BHJIE TEKCTOBOTO COOOIICHHS,
HaIpaBJIsIeMOTO C HCIOJb30BaHWEM ceTH VHTepHET Ha MOOMIIBHOE YCTPOMCTBO
Kinuenrta, sBastoierocs nojas3oparesneM MoomibHol Bepcuu CbBOJI;

6.3. web-Bepcus CIBO «CBBOJI» (mamee — web-Bepcus CBBOJI) —
nporpaMMHoOe obOecrieueHue, Mno3Bojstoniee KimeHty coBepiiath OaHKOBCKUE
orepali Ha OCHOBAaHUHU DJJEKTPOHHBIX JOKYMEHTOB W/WIM JOKYMEHTOB B
AJIGKTPOHHOM BHJIe, NepelaHHbIX baHKy ¢ HcHoiab30BaHHEM paboOdero Mecra,
pacrnojoxeHHoro Ha web-ceppepe banka B cerm HWuTtepHer mo azapecy
https://sbbol.sber-bank.by/;

6.4. aaMuHHCTpaTOp — YIOJHOMOYEHHOe o KiueHTa, BBIONHSAIONIEE
aamuHucTpatuBHble GyHkuuu B CIBO (B TOM 4ucie ynpaBiieHHE HACTPOMKaMU B
YacTH CO3/aHMsl, U3MEHEHHUS], YAAJICHHs TI0JIb30BaTeNIel JIJIsl BHIOJHEHUS Pa3JInYHbIX
¢bynkumii nocpeacteom CJ/IBO), He wumeer apoctyna K AokyMeHTam Kimenra,
3aKII0YEHUIO (TIOJIMMCAaHNUIO/M3MEHEHUIO/PACTOPKEHNIO) JOTOBOPOB U COBEPILIECHUIO
onepauunii B CIAbO;




6.5. AUC HJIO - aBromaTu3upoBaHHas WHOOPMAIIMOHHAS CHCTEMaA
UCIIOJIHEHUSI  JIEHEXHBIX 0053aTelIbCTB, IMpeJAHAa3HAYeHHas Il  MCIOJHEHUs
0053aTENbCTB TJIATENIBIIUKOB MyTEM B3bICKAHHS B O€CCIIOPHOM MOPSAKE JTEHEHKHBIX
CPEJICTB C X CYETOB B OAHKAX, YJIIEKTPOHHBIX JICHET B AJIEKTPOHHBIX KOIIEJIbKaX B CUET
YIUIAaThI TJIATEXKEW B OIO/KET M UCTIIOTHEHUS UHBIX JICHEKHBIX 00513aTENbCTB, 8 TAKKE
JUISL  OCYIIECTBJICHHMS  IUIAaTENbUIMKAMM  IUIaTeXed B OIOUKET B ciydae
HEJIOCTAaTOYHOCTU JICHEKHBIX CPEJICTB Ha cyUeTax B OaHKax, JCKTPOHHBIX JCHET B
ANIEKTPOHHBIX KOIIEIbKaX ISl UCIOJHEHUS B MOJHOM OOBbEeME 0053aTeNbCTB NEPEN
OI0IKETOM;

6.6. ayrenTudukanus — TOpoleaypa MPOBEPKH  MOJJIMHHOCTH U
npuHaiexxHoctu Knuenty BBenénnoro uM uaentuduxatopa 8 CAbO;

6.7. muctpuOyTuB — (hopMa pacrpoCTpaHECHUS MPOTPAMMHOTO OOECTICUCHHSI,
KOTOpast MPEJCTABIISAET COO0H COBOKYITHOCTH (halJIOB JJIT MHCTAJUTSIITUN KIIMEHTCKOTO
pabouero mecta CJIBO;

6.8. moroBop 6GaHKOBCKOTO 00CTYXMBaHUs ¢ ucnoiabzoBanuem CJIBO (nanee -
noroBop JIbO) - cornamenue wmexay bankom u Kimenrom, perynupytoiee
npaBooTHOIIeHUsT no noakiaoueHuo k CJIBO, mopsnky ob6cmyxupanus B CJBO,
MIPUOCTAHOBIICHUIO (BO30OHOBJIEHUIO), TpekpamieHuto oocmyxuBanusa B CJBO, a
Takke YcnoBus gorosopa JIbO copepskat ycrnoBus OKa3aHUs MJIATEKHBIX YCIYT;

6.9. 10roBOpHI — JTOTOBOPHI, COIJIANIEHUS (B TOM YHUCJE JIOMOJHUTEIbHBIC
COTJIAICHHWs])) W  HWHBIE  JOKYMEHTBI, SBISIIONIMECS B  COOTBETCTBHH  C
3aKOHOAATEIBCTBOM  JOKYMEHTAMH, TMOJTBEPKIAONIMMU  (aKT  3aKIHOUYEHUs)/
W3MCHEHUS/ PACTOPKEHHUS JOTOBOPOB, KOTOPBIE MOTYT OBITh 3aKIIOYEHBI MEXKIY
bankom u Kinuentom nocpeactsom CJIBO (B T. 4. AOTOBOPHI HA OTKPHITUE CYETOB, HA
MPOBEJICHUE BAJTIOTHO-OOMEHHBIX ONepalui, KpeauTHbIe, OaHKOBCKOTO BKJaja
(memo3uTa) U UHKBIE AOTOBOPHI (cornamienus) banka ¢ Kiuentowm;

6.10. TOKyMEHTHI B DJJCKTPOHHOM BHAE — DJJICKTPOHHBIC COOOIICHUS,
chopMHUpOBaHHbIE, MOAMUCAHHBIC (TIOATBEPKIACHHBIC) U TIEpEeIaHHbIe (IPUHSTHIE) C
MOMOIIIbI0  MPOTPAMMHBIX  W/WJIM  MPOTpaMMHO-aNmapaTHbIX  CpPeACTB  0e3
WCIIOJIb30BAHUSL DJICKTPOHHON IM(POBOM TMOINMUCH, COJEpKamue HWH(OopMaIuio,
HEOOXOAUMYIO Il COBEPIICHMS CHIENIOK, OCYIIECTBICHUS OAHKOBCKHX OIEPAIIHiA,
okazanus yciayr KiueHTy u MHOW JesTENbHOCTA U COOTBETCTBYIOIIUE TPeOOBAHUAM
YCTaHOBJICHHBIM WHCTpyKIMEl 00 HCIONb30BAHUM MPOTPAMMHBIX M TEXHUYECKUX
CPEACTB, MPOBEACHUU YJAJCHHONW WACHTU(DUKALNK, YAAUICHHOTO OOHOBJICHUS

(akTyanuzanuu)  JaHHBIX,  YTBEpPXKAEHHOW  mocraHoBieHueM  [IpaBieHus
HanmonansHoro 6anka Pecriyonuku benapych ot 19.09.2019 Ne379;
6.11. TOKyMEHTBI-PACTIOPSDKEHUSI — IUIATeXKHBIE WHCTPYKIUU (pacu€THBIC

JIOKYMEHTBI, 3asBJICHHS Ha CHATHE/B3HOC HAIMYHBIX JCHE)KHBIX CPEJCTB, MIOMTOTHCHHE
/ BO3BpAT JCMO3WTA | JIP.), 3asBKH, PACTIOPSHKCHUS U UHBIC TOKYMEHTHI, SIBJISIOIIHECS
OCHOBAaHHMEM I OCYIIEeCTBJICHUs baHKOM omepanuil crnucaHus (3a4MCIICHUS)
JICHES)KHBIX CPEJICTB M/ COBEPIIICHNE UHBIX Oreparnuii mo cueram KineHra;

6.12. 3asBreHWe Ha KOMIUIEKCHOE OOCIYy)XHMBaHUE IOPUAMYECCKUX JUI[ H
WHIUBUIYAIbHBIX TpeANpuHUMaTeneld (mamee — 3asBlIeHWE HA KOMIUIEKCHOE
oOCy>KMBaHWE) — 3asBJICHHE 10 (OpMe, YCTAaHOBJIEHHOMW JIOKAJIBHBIM IMPABOBBHIM
akToM baHka, permamMeHTHUPYIOIMUM YCIOBHUS OTKPBITUS W OOCIY)KMBAaHUS CUETOB



IOpUJIMYECKUX JIMIl U MHIUBUAYAJbHBIX NpeanpuHumarencii B banke, coaepixaiiee
coriacue KnueHra Ha npucoeMHEHUE K HACTOSIIIUM Y CIIOBUSM;

6.13. 3asBieHME Ha TUCTAHIIMOHHOE OAHKOBCKOE OOCITY:KMBaHUE — 3asIBJICHHUE
Ha noaxioyenne Kk CJIbO u npenoctaBieHue MOJIHOMOYUN B YKa3aHHBIX CHCTEMax
YIOJHOMOYEHHBIM JiuiaM KimenTa o opme coriiacHo NpuiioKeHUI0 3 K HACTOSIIUM
YcnoBusim;

6.14. unenTudUKAIUSA — KOMIUIEKC OCYIIECTBIsIEMbIX baHKOM MEpOnpusTUH 110
YCTAHOBJICHUIO JAHHBIX O KJIMEHTaX, MX MPEICTaBUTENSAX, HHBIX YYACTHHUKAX
(bUHAHCOBOH oOIepalnuu, OMPESICHHBIX B COOTBETCTBHU C 3akoHOM PecmyOmwku
bemapycey ot 30.06.2014 Nel65-3 "O mepax 1o mnpenoTBpALICHUIO JIETaTu3auu
JIOXOJOB, TMOJYYEHHBIX MPECTYIHBIM TyTeM, (DMHAHCHPOBAHUS TEPPOPUCTUIECCKOM
NEeATEIbHOCTH U (PMHAHCHUPOBAHUS PACIIPOCTPAHEHUSI OPYKHSI MACCOBOIO MOpaxeHus"
(manee - 3akoH Nel65-3), a Taxoke MO MOATBEPKACHUIO TOCTOBEPHOCTH 3TUX JIaHHBIX;

6.15. kapToYKa OTKPHITOrO KIF0UYa MPOBEPKHU IIEKTPOHHOU U (PPpOBOI moAIHCH
(mamee — KapTOYKa OTKPHITOTO KIOYAa) — JOKYMEHT Ha OyMa)XHOM HOCHTEIE,
coJiep Kallliii 3HaYEHUE OTKPBITOrO KJIto4Ya, WH(OPMAIUIO, MOATBEP)KIAIONIYI0 €T0
NpUHAIICKHOCTh KiumeHTy, a Takke cojaepXalii uHyr uH)opMmaiuio,
PEeIyCMOTPEHHYIO 3aKOHOAaTeNbeTBOM PecnyOnuku benapycs;

6.16. wiroun D11 — TUYHBINA KITF0Y U COOTBETCTBYIOIINUMA €My OTKPBITHIN KITIOY,
BbIpaboTanHbie cpeactBamu D1IT;

6.17. KomOBOE CIIOBO — MApOJBLHOE CIIOBO, MpeaocTaBieHHoe Kimentom banky
B YCTaHOBJIECHHOM TMOpSJIKE, U TPUMEHSIEMOE [Jisi YyJIaJeHHOW ayTeHTU(UKAIUU
Knuenra;

6.18. xommpomertarus kmroueit L1 — coObITHE, B pe3yabTaTe KOTOPOTO €CTh
OCHOBAHUS M0JIaraTh, YTO 3HAYCHUE JTUYHOTO KJII0UYa CTAJIO U3BECTHO JIUOO JOCTYIHO
KakoMy-JM00 JHIly, KpoMe ero Blagenbia. K coOBITUSIM, CBSI3aHHBIM C
koMmnpomeTaruen kiroueit DI, otHocsTCS:

yTepsi, B TOM YHUCJIE BPEMEHHAsI, HOCUTEJS 3JIEKTPOHHBIX KIIFOUEHl;

yBOJIbHEHHE paboTHUKOB KimeHTa, MMEBIIMX JOCTYI K HOCHTEIIO
AJIEKTPOHHBIX KIIFOUEH;

yTeps KIII0UEeii, B TOM YKCIie BpeMeHHas1, OT XpaHnunuil (ceida, mkada u 1.11.) B
MOMEHT HaXOXIEHUS B HEM HOCUTENS AJIEKTPOHHBIX KIIOUEH;

WHBIE 00CTOSATETHCTBA, MPSIMO WJIM KOCBEHHO CBUJETEIIHCTBYIOIINE O HATUYHH
BO3MOXXHOCTH HECAHKIIMOHUPOBAHHOIO JIOCTYyNa K HOCUTEIO 3JIEKTPOHHBIX KITIOUEH
HEYIOJTHOMOYEHHBIX JIUII;

6.19. TUYHBIN KITH0Y AIEKTPOHHOHN U(PPOBOI MOANHCH (J1ajiee — JIMYHBIN KITH0Y)
— MOCJIEIOBATEIbHOCTh CHUMBOJIOB, pUHaiexkaiias Kiuenty u ucnonbzyemas npu
BbIpaboTke DLII;

6.20. moownbHass Bepcuss CBBOJI — mnporpammuoe o6ecneuenue CJIBO
«CBbBOJI», no3posstoniee KiimentaM KOHTpOIMPOBAaTh TEKYIKE (PACUETHBIE) U UHBIC
cdera, CoBepIaTh 0aHKOBCKUE OTIEPAIN HA OCHOBAHUU JIOKYMEHTOB B DJICKTPOHHOM
BUJIC, TMEpeJaHHBIX baHKy C HCIOJIB30BAaHMEM MOOWIIBHOTO TPUIIOKCHHUS,
YCTaHOBJICHHOTO Ha cMapT(hOHE WK IJIAaHIIIETHOM KoMiibioTepe Knuenra;

6.21. HeucnoTHEHHBIC JCHEXKHBIE 00S3aTENIbCTBA — IUIATEKHBIE TPEOOBAHMS
B3bICKATEJIEH, IJIATEKHbIE MHCTPYKIINU TUIaTeNnblnunka, nepenanasie B AUC NO;



6.22. HOCUTENh SIEKTPOHHBIX KIIIOYEH — HOCHUTENb, COACpIKAIuil (ailibl C
JUYHBIMUA KJIFOYaMU, KOTOPBIM MpEJCTaBIseT COOOM BJIEKTPOHHOE YCTPOMCTBO
(AvPass u ap.), moaaepKkuBaeMoe UCIOIb3yeMbiMU B banke cpeactBamu DI,

6.23. otkpeiThii Kitou mpoBepku OUII (mamee — OTKPBITBHIM KIIOY) —
MOCJIEIOBATEILHOCTh CHMBOJIOB, COOTBETCTBYIOIIAS ONPECICHHOMY JTUYHOMY KITIOUY
U npumeHsiemMast mpu nposepke I1II;

6.24. mepedyeHb TIOKYMEHTOB — YTBEPK/I€HHbIN baHKOM TepedyeHb T0KYMEHTOB,
UCIIOJB3YEMBIX TpU ocyiiecTBiaeHun onepanuid B C/ABO, koTopslil pa3meniaerca Ha
caiite banka;

6.25. miaTexHas CUCTEMa - COBOKYIMHOCTh YYAaCTHUKOB IUIATEKHOW CHCTEMBI,
oreparopa IIATESKHOW CHUCTEMBI, TUIATEKHBIX WHCTPYMEHTOB U (WJIHM) CPEACTB
IIaTexa, MpaBUI MJIATS)KHON CUCTEMBI, MPOTrPAMMHO-TEXHUICCKUX u
TEJICKOMMYHHUKAIIMOHHBIX CPECTB, OOECICUMBAIONINX OCYIIECTBICHUE TMEpPEeBOIa
JICHEKHBIX CPEJICTB (JIEKTPOHHBIX JICHET);

6.26. moagpaznencHue baHka —  IOMOJHHMTEIbHBIA OQGHUC/UCHTP pPa3BUTHUS
MaJIoro OM3Heca;

6.27. noncuctema «bank-knuent» CJIBO «BS-Client»y (nmamee — moacucrema
«baHK-KJIIMEHT») — MpOrpaMMHOE oOecrnieueHue, no3posstoniee Kinenty coBepiiarh
OaHKOBCKHE OTepallii Ha OCHOBAHUHM YJIEKTPOHHBIX TOKYMEHTOB, IEpEeIaHHbIX baHKy,
C HCMOJb30BaHUEM pabouyero MecTa, YCTAHOBJICHHOIO Ha amlmapaTHBIX CPEJCTBax
Kinuenra, cooTBeTcTBYIOmUX TpeOoBaHusAM baHka;

6.28. moacucrema «Mutepuer-kmuenT» CJIBO «BS-Clienty (mamee —
noacucremMa «VHTEpPHET-KIMEHT») — MpPOrpaMMHOE oOecIeueHre, IO3BOJIIONICE
KmueHty coBepmiate OaHKOBCKHME OIEpali HAa OCHOBAHWHM  JJICKTPOHHBIX
JOKyMEHTOB, TIepeTaHHBbIX baHKy ¢  HWCHOJb30BaHHMEM pabodyero  MecTa,
pacriojoxkeHHoro Ha web-ceppepe banka B cetu HHTepHer mno aapecy
https://mybank.sber-bank.by;

6.29. monp3oBarenb — ymnoJHOMOuYeHHOe Juio KimeHTta, ompeneneHHOe
pykoBonuteneM KimeHTa u (WiaM) aJMUHUCTPATOPOM B KayeCTBE IMOJIb30BATENS B
CABbO, koTopoMy B YCTaHOBJIEHHOM 3aKOHOAATEIILCTBOM MOPSIIKE MPEIOCTABICHBI
pykoBonuteneM KiueHTa moJIHOMOYMSI HA OCYIIECTBICHUE FOPUAMYECKH 3HAUYMMBIX
nevicteuit ot umenn Kimenrta B CJIBO, B ToM 4mcie 3aKiIrOYEHUIO (ITOIMUCAHUIO)
JIOrOBOPOB, coBepiieHuto onepaiuii B CJIbO,;

6.30. mpou3BOIBHBIC TOKYMEHTHI — MUChMa, 3asBJICHUS, YBEAOMIICHHUS, U UHBIC
JIOKYMEHTBI MIPOU3BOJIBLHON (POPMBI, HE OTHOCSIIIHECS K JOTOBOPAM HIIA JOKyMEHTaM-
pacnopsHKEHUSIM;

6.31. mpousBoNbHOE COOOIIEHHE — cooOIIeHue, He sBistomeecs OJl umu
JOKYMEHTOM B JJICKTPOHHOM BHJIEe, C(HOPMUPOBAHHOE C IOMOIIBIO MPOTPAMMHO-
amnmapaTHbBIX CPEJICTB, COJIEpIKaIllee TaHHbIE O OAHKOBCKUX OMeparusx (COOOUIEHUS O
pesynbTrarax o0paboTKH JOKYMEHTOB, MPUYWHAX WX OTKJIOHEHHUS, 3aITPOCHI/OTBETHI U
T.1.), “H(POpPMAITHIO 0 Kypcax BalioT U HHYI0 HHPOPMAIIHIO, KOTOPOl 0OMEHHBAIOTCS
Knuent u bauk, nocpenctsom C/IBO, SMS-coobiienuii, push-yBemomieHwuii u ap.;

6.32. mporokon HTTPS (Hyper Text Transfer Protocol Secure) — cpenctso
mudpoBanus |IP-coenqunenns Mexay TexHudeckumu cpeactBamu Knuenrta u banka,
o0OecCIeunBaroIIee 3allMIICHHbI KaHal CBSI3M, KOTOPBIA TMpeaycMaTpuBaeT




ayTeHTU(UKALIMIO CTOPOHAMH JPYT Jpyra Ha OCHOBE CEpTU(UKATOB;

6.33. mpotokonx TLS (Transport Layer Security — «0e30macHOCTh
TPaHCIIOPTHOTO YPOBHS») — KpUNTOTpadUuecKuil MPOTOKOJ, 0OeCIeurnBarONInii
3alIMIIEHHYIO Tepefady JaHHbIX MEXIy TEXHUYECKMMH cpeiacTBamu KiumeHTta u
banka B cetn InTepHeT;

6.34. pacueTHbI JOKYMEHT — IUIaTeXHass HMHCTpykuus KiumeHnta B Buie
MJIATEXKHOTO MOPYUYCHUS WM TUIATEKHOTO TPeOOBAHUS;

6.35. Permament VYnpocTtoBepsiomero IeHTpa UUGPOBBIX CepTUPUKATOB
OAO «Co6ep bank» — okanpHbIN MpaBOBON akT baHka, KOTOPBIN onpeenseT oomue
yCIOBHUSL OpraHu3aumu aestenbHocTd YI[ baHka nmo uW3maHMIO M yIpaBJIEHUIO
G poBBIMU cepTU(UKATAMHU OTKPBITHIX Kiroued, mposepku DI, Bkiarovas mpasa,
00s13aHHOCTH, OTBeTCTBeHHOCTh YI[ banka u monb3oBateneit ycmyr Y1 banka,
IpOLEAYPHl U MEXaHU3MbI, OCHOBHBIE OPTaHU3AlIMOHHO-TEXHUUECKUE MEPOIPHUITHS,
HamnpaBlieHHble Ha oOecrnieueHue padoTel YII, a Takke ycTaHaBIMBaeT MOPAIOK U
paBuiia B3aMMOOTHOIIEHUH Mexy Y1 u ero nonpzoBarensmu;

6.36. PYIl T'ocCYOK — pecnyOIMKaHCKUM YJIOCTOBEPSIONIUN  IICHTP
['ocynapcTBEHHON CHCTEMbl YIpaBICHUS OTKPBITBIMH  KIIOYAaMU  IIPOBEPKHU
ANIEKTPOHHOM 1M poBoii noanucu Pecnydnuku benapycs;

6.37. COOpHUK BO3HArpakJIeHUN — JIOKAJIbHBIN MMpaBoBo# akT banka «COopHUK
BO3HarpaxjaeHuil 3a omepauuu, ocymectBiasiemble OAO «Coep bank», KoTOphIi
pa3Mernaercs Ha caute baHka;

6.38. ceaHcOBbIl mapoib — ciaydallHBIM 00Opa3oMm TeHepupyemas bankowm, c
MOMOIIIBIO CTIEIIMATFHBIX MPOTPAMMHBIX CPEICTB U IPUMEHSAEMasi B KAUECTBE aHaJIora
COOCTBEHHOPYYHON  MOJNUCH, I[OCJIEN0BATEIbHOCTh 3HAKOB W  CHMBOJIOB,
Harpasisiemas KnueHnty Ha HoMep TenedoHa YyIoJTHOMOYEHHOTO JIUIA, YKa3aHHBIM B
3asgBIEHUU O TMOAKIIOYEHUH / OTKJIOYEHUM yciayru (cepBuca), B Bujae SMS-
COOOILIEHUS ISl TOANUCaHMsl (TOATBEPKICHUS) TOKYMEHTOB B JIEKTPOHHOM BUJIE;

6.39. cepTuduUKaT OTKPHITOTO KIIFOYA — DJIEKTPOHHBIN JOKYMEHT, U3JaHHBIN Y]]
banka wmm PVYIl[ T'ocCYOK, coaepxammii wmHDOpMAIHIO, IOATBEPKIAIOIIYIO
IPUHAJJIKHOCTh YKa3aHHOTO B HEM 3HAUYEHUS OTKPBITOrO KII0Ya KOHKPETHOMY
Knuenty, a Taxke HHyH HH(pOpMAIMIO, MPEIYCMOTPEHHYIO 3aKOHOJATEIbCTBOM
Pecny6niuku benapycs;

6.40. cucTteMbl IUCTAaHIIMOHHOTO OaHKOBckoro ooOcmyxupanus (CIABO) —
COBOKYITHOCTb TIPOIIEAYP U IPOTPAMMHO-TEXHHUYECKUX KOMIUIEKCOB JUCTAHIIMOHHOTO
OAHKOBCKOrO0 0O0CIyKMBaHUsA, MOCPEICTBOM KOTOpbix KineHTam oka3bIBaeTcs
HIMPOKHUM CTIEKTp OAHKOBCKUX YCIYT 0€3 HEMOCPEACTBEHHOIO UX oOpaileHus B baHk.

CBbO BkIrOUYaIOT:

CABO «BS-Clienty (moacucremsl: «baHk-KiueHT», « IHTEPHET-KIIHEHTY);

CHABO «CoepbOank busnec Owunnaiin» (web-Bepcusi U MOOWIIbHAsE BepcHsi)
(manee — CIBO «CBBOJI»);

6.41. cnyx06a TeXHWYECKOW MOIACpKKH — LIeHTp KIMEHTCKOW MOAepKKH
banka nnu UT-kommnanus, ¢ KOTopor baHk 3aKIIFOYMII COTVIAIIEHUE HA OKAa3aHUE YCIIyT
M0 TEXHUYECKOMY CONpoBOXJIeHHI0 noJib3oBateneil C/IbO (yctanoBka, HacTpolika,
BOCCTAaHOBJICHHE pPabOTOCTIOCOOHOCTH, KOHCYJIHTUPOBAHUE O TOPSAKE pabOThl B
CABO u 1p.);



6.42. cneunanpHOE€ KJIMEHTCKOE pabouee MecTo — O00OpyAOBaHHOE B
nojpasjeneHun banka aBToMaTu3MpoBaHHOE paboyee MECTO, MpeHa3HAYeHHOE IS
caMocTosTebHOU renepanuu kiaoueit I Knuenramu;

6.43. cpenctBa goctyna — OOOOMIAIOIMIMK TEPMHUH B OTHOIICHUH CPEJICTB
Nnentudukaruun u  Ayrentudukanuu (Jlorun, Ilaponb, BpemeHHBIN Mmaposs,
CMC- ko, kooBO€ cIIOBO, JInuHbli Kito4, [lapons o HOCUTENS Kito4da, TaHHbIE
yaéTHOM 3anucu KiveHnra u 1.1.);

6.44. cpenctea OUIlI — mnporpammHble, TPOrPaMMHO-TEXHHUYECKHE WU
TEXHUYECKUE CPEACTBA KPUNITOTpahUIeCKO 3aITUThI, CEPTUDUITUPOBAHHBIC COTIACHO
TpeOOBaHMSIM 3aKOHOJATeNbcTBA PecnyOnmukm bemapych, ¢ MOMOIIBIO KOTOPBIX
peann3yloTcs OJHAa WM HECKOJBKO W3 cleAyrommux (QyHkouii: BeipaboTka DL,
nposepka DI, BbIpabOTKa TUYHOTO WIIM OTKPBITOTO KITFOUA;

6.45. Croponsl — bank u KineHnT npu 0000111eHHOM yIIOMUHAHUHY;

6.46. Y noctoBepsromumii ieHTp 1M poBbIx cepTudukaToB banka (nanee — V1]
banka) — KOMIUIEKC TEXHMYECKHMX CPEJCTB W OpPraHU3allMOHHO-TEXHUYECKUX
MEpOTIPUATUNA, TpEeAHA3HAYEHHBIN I yOpaBiCHUS €IuHOM HHPPACTPYKTypon
OTKPBITBIX KJItOuel moisb3oBareneid YI[ banka ¢ 1enpro  obOecrieueHus B
uHdopmarmonHo cucreme banka:

FOPUIMYECKON 3HAUUMOCTH U MOJIJIMHHOCTHU 3JIEKTPOHHBIX TOKYMEHTOB;

KOHTPOJISI IETOCTHOCTH MHGOPMAIIMH, TPEACTABICHHON B SJIEKTPOHHOM BH/IE;

ayTeHTU(UKAIMK MOJIb30BaTENEH B MPOIIECCE B3aUMOICHCTBUS;

KOH(PUIESHIUAIBHOCTH UH(OPMAIIUU, TPEJCTABICHHON B 2JIEKTPOHHOM BUJIE;

6.47. ymomHnomouenHoe Jsmno banka — pabotHuk banka, koTtopomy B
YCTaHOBJICHHOM MOPSIZIKE BbIIaHA JOBEPEHHOCTh HA 3aKJIIOYEHHUE I0TOBOPOB,;
6.48. ynomnomouennoe smno Kimenta — pomkHOCcTHOe Jsmno Komenra,

yKa3aHHO€ B 3asBJICHUU Ha JUCTAHIIMOHHOE 0AHKOBCKOE OOCIyKHMBaHUE / 3asiBICHUH
Ha KOMIUIEKCHOE 00CTyKMBaHUE W/WJIK B 3asBIICHUU O TIOJIKJIFOUEHHUH / OTKIIIOUCHUU
cepBuca MoANUcaHus (MOATBEP)KICHUSI) CEAHCOBBIMHU IMAPOJIAIMH JIOKYMEHTOB B
AJIEKTPOHHOM BHJIe U 00J1a/1at01iee MpaBoM MOAMNKUCH JTOTOBOPOB, PACUETHBIX W/WIH
WHBIX JIOKYMEHTOB U ocyllecTBieHuss uHbIXx aeiictBuii B CJIBO, cornacHo
MOJIHOMOYHSIM, TPEAOCTaBICHHBIM B COOTBETCTBUU C YCTaBOM / JTOBEPEHHOCTHIO /
MPUKA30M / KApTOUYKO# ¢ 00pa3iiaMu MOAMKUCEN WK UHBIM JTOKYMEHTOM;

6.49. yciyra - o6oOmaromuidi TEpMUH B OTHOUIEHWUW JIHOOOW YCIIyTH,
npenoctasisieMoid bankom KnuenTy (kak oTHOCsAIIEHCS K 0AHKOBCKOW OTepaliuu, Tak
1 €10 He sBJsrolIeics) ¢ ucnoip3zoBanuem CJ/{BO;

6.50. snexrponnas uumdpoBas mnoamuchk (DLII) — mocnemoBaTEIHLHOCTH
CUMBOJIOB, SIBJIIOIIASICSI PEKBU3UTOM 3JIEKTPOHHOTO JIOKYMEHTAa U MpeAHa3HayeHHas
JUTSI IOJTBEPKACHUSI €70 1IEJIOCTHOCTH U MOAJIMHHOCTH;

6.51. snextponnbli gokymeHt (3/]) — AOKYMEHT, TOJANUCAHHBIA C
MPUMEHEHUEM DJICKTPOHHOM ITU(GPOBOI MOAMUCH U COOTBETCTBYIONTUN TPEOOBAHUSIM,
ycTaHoBJIeHHbIM 3akoHoM PecnyOmuku benapyce Nell3-3 «O6 anexkTpoHHOM
JOKyMEHTE W DJJEKTPOHHOW 1mdpoBod mnoamucu» u CTaHZAPTOM MPOBEACHHUS
pacu€ToB, YTBEPKIEHHBIM TocTaHoBiIeHWeM I[lpaBnenuss HarmumonanpHOrOo OaHka
PecnyOnuku benapycs ot 26.09.2022 Ne358;

6.52. npyrue TepMUHBI, IPUMEHIEMBIE B HACTOSITUX Y CIIOBHSIX, HCTIOIB3YIOTCS



B 3HAYCHMSX, ONpeNeIeHHbIX cTatheil 2 3akoHa PecmyOmmku benapych Nel64-3 «O
IJIATEXKHBIX CUCTEMAaX U MJIATEXKHbBIX YCIYTax;

6.53. HeaBTOpU3OBaHHAsI  omepauus -  ONepailus, COBEpPIICHHAas C
ucnonb3oBanueM CJIBO 6e3 Begoma u (nm) 6e3 cornacus Kiuenra.

I'JIABA 3
I[HOPAAOK 3AKIIIOYEHUA 1 UBSMEHEHMA 1OI'OBOPA IO

7. Horosop JABO 3akmtouaercss mnyTtem mpucoeauHeHus KimeHToMm K
HacTtosAmMM YcioBusiMm B menoM. Jloroop JIbO BcTymaer B cully ¢ MOMEHTa
nonyyeHus: bankom aknenTta Kimenra HacTosmux Y cCinoBUi. AKIIENTOM HACTOSIIUX
VYcnosuit siBnserca noanucanue Kinnentom Ha OymaxHOM Hocutene JuO0 B BUJEC
AJIEKTPOHHOTO IOKYMEHTa, TM0O B BUJE JOKYMEHTA B 3JIEKTPOHHOM BU/JIC 3asiBICHHUS
Ha JMCTAHIIMOHHOE OaHKOBCKOE OOCIy>XKMBaHUE WM 3asBICHHUS Ha KOMIUIEKCHOE
oOCiny’KMBaHWE, W TNpPEAOoCTaBlieHue ero baHKy B TMOpsSAKe, ONPEAEICHHOM
HACTOSIIIUMH Y cioBuAMU. MoMeHToM monydeHus bankom ot Kimenra aknenrta
HACTOSINUX YCIOBHM siBisieTcsl npuHATHE bankom ot Kimenrta 3asBieHus Ha
JTUCTAaHIMOHHOE OaHKOBCKOE OOCIy)KMBaHUE WM 3asiBICHUS Ha KOMIUIEKCHOE
oOcCy’KMBaHUE, MPEAOCTABIEHHOTO HA OyMa>KHOM HOCHUTEJIE IIyTEM €ro MOJIUCaHUs
YIOJHOMOYEHHbIM JUIIOM banka. B cimydae momaum Kimentom 3asBneHus Ha
JTUCTAaHIIMOHHOE OaHKOBCKOE OOCITy)KMBaHUE WM 3asBICHUS Ha KOMIUIEKCHOE
oOCIy’>KMBaHUE B BHUJE DJEKTPOHHOTO JIOKyMEHTa JHOO B BHUJIE JOKYMEHTa B
AIEKTPOHHOM BHJI€ MOMEHTOM Tosy4yeHus: bankoMm ot KiueHTta akienrta HacTOAIMX
VYcnoBuit  sBISETCS TPHUCBOCHHE 3asBICHUIO HAa JUCTAHIIMOHHOE OaHKOBCKOE
oOCIy>KMBaHWE WM 3asBICHUIO Ha KOMIUIEKCHOE OOCIY)KMBAaHHE CTaTyca
«Hcnomueny.

AKIENT HACTOSIMX YCIOBUUA HE MOXET ObITh COBEPIIEH B MHOM MOPSIKE,
KpOME MPETyCMOTPEHHOTO HACTOAIIUMHU Y CIIOBUSIMH.

bank BnpaBe otrkazare Knmenty B nmoakimodenun k C/IbO wm 3akmroueHnn
noropopa /IbO B ciywasx m B mopsake, NMPeIyCMOTPEHHBIX 3aKOHOJIATEIbCTBOM
PecniyOoniuku benapych u (Min) JOKadbHBIMU MpaBOBbIMM akTamu banka B cdepe
MPEIOTBPAIICHUS JIETAIU3AalMU  JOXOJOB, TMOJYYEHHBIX MPECTYIHBIM MYTEM,
(bUHAHCUPOBAaHUA  TEPPOPUCTHUUECKOM  ACATETBHOCTH W (DUHAHCHUPOBAHUS
PacpOCTPAHEHHUS OPYKHUSI MACCOBOIO MOPAKEHUS.

8. 3asBrIeHUE Ha JAUCTAHIIMOHHOE OAHKOBCKOE OOCITYXUBAaHUE WM
3asBIeHUE Ha KOMIUIEKCHOE OOCIy)KMBaHHWE TOJIMUCHIBACTCS PYKOBOAUTEIIEM
Kinnenra unu npeacrasutenem Kinrenra, ynoJIJHOMOYEHHBIM Ha 3aKII0OUYEHHUE JOTOBOPA
JIbO B mopsizike, yCTaHOBIEHHOM 3aKoHOAaTebcTBoM PecyOnmku benapych.

9. 3asBlieHHE Ha JUCTAaHIIMOHHOE OAaHKOBCKOE OOCIYy)XMBaHHE WU
3asBiIeHWE HA KOMIUIEKCHOE  OOCHy)XKMBaHME Ha OyMaXXHOM  HOCHUTEJE,
COOCTBEHHOPYYHO MOJIMCAHHOE YIOJIHOMOYEHHBbIM TMpeacTtaButTeneM Kiuenrta, a
TaK)K€ YIOJTHOMOYEHHBIM JHIIOM banka, nubo 3asBieHuWE Ha JMCTAaHLHUOHHOE
OaHKOBCKOE O0OCIy)XKMBaHUE WM 3asBICHUE Ha KOMIUIEKCHOE OOCITy>KHUBaHUE,
MPEACTAaBICHHOE B baHK B BHJIE JJEKTPOHHOTO JOKYMEHTAa WM JOKYMEHTa B



ANEKTPOHHOM  BHUJIe, MOJJMHHOCTH KOTOPOrOo TMOATBEpKJAeHa baHkoMm B
YCTAaHOBJICHHOM  TopsAnike, cratyc «lcnonHen»  sBIsieTCSs  €AMHCTBEHHBIM
JIOKYMEHTOM, MOATBEpKIatomuM (pakt 3axiouenus norosopa JbO.

10. 3asBneHue Ha AUCTAHIIMOHHOE OaHKOBCKOE OOCIYyXKMBaHUE WM
3asBiIeHUE HA KOMIUIEKCHOE OOCTYKMBaHHE HA OYMa)kKHOM HOcuTesne o(popMIIsieTcs B
2-X OpPUTHMHAJIBHBIX 3K3eMIuiapax. OIUH SK3EeMIUISIp OPUTHMHAIBHOrO 3asiBICHUS Ha
JTUCTAHIIMOHHOE OaHKOBCKOE OOCIy)KMBaHUE WIA 3asBICHUS Ha KOMIUIEKCHOE
oOcykrnBaHHe ocTaeTcs y banka, BTOpo# 9K3eMIUIAp OPUTHHAILHOTO 3asiBICHHS Ha
JUCTAaHIIMOHHOE OaHKOBCKOE OOCTYyXKMBaHHE WM 3asBICHUS Ha KOMILUIEKCHOE
oOcmyxruBaHue nepenaetcs KieHry.

Hatoit 3akmouenusi goroBopa JBO cuurtaercs gara  moAmucaHMs
VIOJHOMOYEHHBbIM JUIOM baHka 3asBleHHs Ha JUCTAHIIMOHHOE OaHKOBCKOE
oOciyxuBaHue / 3asBICHUS Ha KOMIUIEKCHOE 00CTY)KUBaHUE, TPEIOCTABICHHOTO Ha
OymaxxnoMm Hocutene. B cimydae momaun Knuentom 3asBiieHHs Ha AUCTAHIIMOHHOE
0aHKOBCKOe OOCHykKuMBaHHWe / 3asBIICHUS HAa KOMIUIEKCHOE OOCHTY>KUBaHUE B BHJIC
ANEKTPOHHOTO JOKYMEHTA WA JOKYMEHTa B 3JIEKTPOHHOM BHUJIE JATON 3aKIIOYCHUS
noroBopa JIbO cuutaercs nata npucBoeHus baHKOM 3asBICHUIO HA JTUCTAHIIMOHHOE
0aHKOBCKOE OOcCTy>KMBaHHE / 3asBJICHUIO HA KOMIUIEKCHOE OOCIIy)KHMBaHHE CTaTyca
"Ucnonnen".

[Moanucanue 3asBieHHs] HA JUCTAHIMOHHOE OAHKOBCKOE OOCTY)KMBaHHE /
3asBlICHUS] HA KOMIUIEKCHOE OOCIIy’KMBaHUE B BUJE JICKTPOHHOTO JOKYMEHTA WU
JOKYMEHTa B OJIEKTPOHHOM BHJI€ OCYIICCTBISETCS IMyTEM MPOCTABJICHUS
ynojgHoMoueHHbIM JuiioM Kmmenta OIII mmbo ceancoBoro maposns. Ilox
YIIOJITHOMOYEHHBIM JIUIIOM KiineHta noHumaercsi (pu3n4eckoe JIMilo, UMEIOIEee MPaBo
Ha OCHOBaHMUM Y cTaBa MO0 TOBEPEHHOCTHU 3aKJII04aTh OT UMEHHU KilMeHTa TI0rOBOpHI.

KiueHT camocTosiTenbHO onpeenseT NepeueHb YIOJIHOMOYEHHBIX JIUIl U HECET
OTBETCTBEHHOCTh 3a OTCYTCTBHE y YIOJIHOMOYEHHBIX I, mpocTtaBistomux LTI
aub0 CeaHCcoBOro Tapojsi Ha 3asBICHUM Ha JIMCTAaHIIMOHHOE OaHKOBCKOE
oOcny>KMBaHWe WM 3asBJICHUM HA KOMIUIEKCHOE OOCIyKMBaHWE, HAIJICKAIIUX WU
JIOCTATOYHBIX B COOTBETCTBUU C 3aKOHOJATEIHCTBOM IMOJHOMOYMI Ha 3aKJIHOYEHUE
JIOTOBOPOB.

CTOpOoHBI IPUIUIA K COMIAIIEHUI0O O BO3MOYKHOCTH MCIOJIb30BAHMS aHAJIOTa
COOCTBEHHOPYYHOM MOJIMUCH YIOJTHOMOYEHHBIX JuIl] CTOPOH IyTEM HCIOJIb30BAHUS
CPEACTB CBS3M M HHBIX TEXHUYECKUX CPEACTB, KOMIIBIOTEPHBIX MPOTPaAMM,
MH(POPMAITMOHHBIX CUCTEM UM MH(OOPMAIIMOHHBIX CETEH.

11. Baxecenue baHKOM B OJJHOCTOPOHHEM BHECY/1I€OHOM MOPSAJIKE U3MEHEHUN
U (UIM) IONOJMHEHUN B 3akitoueHHbI ¢ Kinuentom goroBop JABO ocymiecTBisiercs
IyTEM pa3MEIICHUsT HAa WHTEPHET-cauTe baHka HOBOM pEHakUuy YCJIOBUM U
BCTYIUICHHS €€ B CUILY.

bank yBepomusisier KilMeHTOB myTeM HampaBl€HUS COOTBETCTBYIOIIETO
coobmenuss upe3 CJIBO o BHeceHHM B OJHOCTOPOHHEM BHECYIEOHOM TIOPSIKE
M3MEHEHUN U (W) JOTOJHEHHH B 3akitoueHHbIN ¢ Kinuentom norosop JIbO B wactu
KacCarouIercsl yCIOBUM OKa3aHMs IUIATEKHBIX YCIYr, a TAKXKE HpeiyiokeHue banka
3akmounTh JoroBop JIBO Ha HOBBIX yclioBHsiX, HE MeHee yeM 3a 30 (Tpuauarh)
KaJICHTAPHBIX JTHEW 10 HACTYIUICHHS J1aThl BCTYIUICHUS B CHJIy HOBOW peakiuu
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VYcnosuil.

bank yBemomuisier KIiMEHTOB myTeM HampaBi€HHsS COOTBETCTBYIOIIETO
coobmenuss upe3 CJIBO o BHeceHMM B OJHOCTOPOHHEM BHECYIEOHOM TOPSIKE
M3MEHEeHUH 1 (WJIK) TOMOJIHEHUH B 3aKitoueHHbIN ¢ Kimnentom norosop JJbO He Menee
yeMm 3a 10 (IecsaTb) KaJleHAAPHBIX JHEW J0 HACTYIUICHHUS JIaThl BCTYIUICHHUS B CUITY
HOBOM DPEIAKIMK Y CJIOBUM B YAaCTH, KaCAOUICHUCS YCIOBUW IMOJKIIOYECHUS HOBBIX
kieHToB K CJIbO, 1 ycnoBui, He OTHOCSAIIMXCS K OKa3aHMIO TJIATEHKHBIX YCIIYT.

B ciydae Hecornacus ¢ M3MEHEHHBIMH (HOBBIMH) ycioBHsAMH joroBopa JBO,
KnueHT BrpaBe HE mMo3mHee MATH pabOYuX THEW M0 BCTYIUICHUS B CHIY YKa3aHHBIX
M3MEHEHUU pacTOpruyTh 10roBop JIbO B 0IHOCTOPOHHEM HOPAJIKE U OTKIIOUUTHCS OT
CAbO B mopsanke, ycraHoBieHHOM myHKToM 102 nHacrosmumx VYcmosuit. He
HarnpasyieHue KimenTom B baHk ycTaHOBIEHHBIX MyHKTOM 102 HacTosAmux Y clioBHi
3as1BJICHUI, B TOM YMCJIE HAIIPABIICHUE UX C OMTO3IAHUEM, HE SIBJISIETCS OJJTHOCTOPOHHUM
oTKa30M KimeHTa OT HCOJTHEHHS] HACTOSIIMX Y CJIOBUM U B TAKOM CIIy4ae U3MEHEHHUS
U (WIM) TONOJIHEHUS B HACTOSIIME Y CIIOBUS PU3HAIOTCA NPUHATHIMUA KireHToM 1 K
oTHOWIEHUSIM CTOPOH MIPUMEHSIOTCS Y CJIOBUS B PEJAKIMU, CO BCTYMUBIIUMU B CUITY
U3MEHEHUSIMU U (W) JOTIOTHEHUSIMHU.

Buecenne bankoM B OJHOCTOpPOHHEM BHECYIE€OHOM TMOPSIKE W3MEHEHUN U
(wm) momostHEHUHM B 3akimtoueHHBIM ¢ Kimuentom moroop JIBO B wactu Ilepeuns
JIOKYMEHTOB OCYIIECTBIIIETCSI ITyTEM pa3MeIlleHUsI Ha caiite baHka HOBOW penakiuu
[lepeuHs TOKYMEHTOB U BCTYIUICHHS €ro B CUJY, U yBeaomieHueM KiueHTta mytem
HaIpaBJeHusl cooTBeTcTBYyromero coodmenusa uyepe3 C/IBO. Hoas penakuus
[Tepeunss mokymeHTOB myOnukyercss bankom He Menee dyem 3a 30 (Tpuauarh)
KaJICHJAPHBIX JHEU JI0 HACTYIUICHUS 1aThl BCTYIUICHUS €€ B CHJTY.

Buecenne baHkoM B OJHOCTOPOHHEM BHECYJICOHOM MOPSAKE U3MEHEHUH M
(wnu) nomosiHeHUM B 3akiatoueHHbld ¢ Kimentom noroBop JIBO B wacrtw,
yperynupoBanHoii COOpPHMKOM BO3HAarpakJI€HUW, OCYIIECTBISETCS B TOPSJIKE,
ONpE/ICICHHOM HACTOSIIIIUMU Y CTTIOBUSIMH.

12.  HoroBop JbO sBnsiercs JOTOBOPOM TMPUCOSTUHEHUS, CUHTACTCS
3aKJIIOUCHHBIM HA HEOIPEJEIECHHBIA CPOK, U JEUCTBYET JO MOMEHTa OTKJIHOYEHUS
Kimnenta ot C/IBO, a Takxe ncnosinenusi CTOpOHaMU BCEX BO3HUKIIUX HA OCHOBAHHUH
TaKoro JIOTOBOPa 00513aTEILCTB.

13. JlomonHutensHbIM corjameHueM CTopoH 10 ¢GopMe  COTJIaCHO
MPUJIOKEHUIO 4 K HACTOSIIUM Y CJIOBUSAM MOXKET OBITh U3MEHEHO, JOMOJHEHO JTN00
UCKJIFOYEHO MPUMEHEHHUE KaKUX-JIH00 MOJOKEHUN HACTOSIIUX Y CIIOBUA.

[IpueM, wucCHonHEHWE, PACCMOTPEHHE U COIJIACOBAHUE JIOKYMEHTOB IIpHU
3aKJIIOYCHUHM, W3MEHEHUHM, PACTOPKEHWH U CONPOBOXKIEHMM norosopa JIbO
MOCTYUBIIHUX:

B BHU/JIE DJIEKTPOHHOT'O JOKYMEHTa ¥ Ha OyMaskHOM HocuTene — ¢ 09-00 mo 16- 00.
C 09-00 no 15-30 B msATHULY W OpeANpa3IHUYHBIE JHU HMCIOJHSIOTCS TEKYLIUM
OIEPALIMOHHBIM JHEM;

JOKYMEHTBI, TOCTYIMBIIME Ha WCIOJHEHHWE B baHK TMocie BpeMEHH
YCTaHOBJICHHOTO B a03aile BTOPOM HACTOSIICH YacTH, UCTIOJHSAIOTCS Ha CIIEYFOIIHIA
oneparuoHHbIN 1eHb 10 11-00.

[IpenocrtaBnenne nokymeHToB 1o JIbO (moBepeHHOCTEN U UHBIX IOKYMEHTOB),
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ocymectBisiercs yepe3 CJIBO ¢ conpoBOAMTENbHBIM MNHUCHMOM KIHEHTa C
MPUKPETITICHHBIM K HEMY TTAaKETOM JIOKYMEHTOB. Ecii opuriHam JOKyMeHTa COICPIKHAT
DJIEMEHTHI (MIOMETKH, TIOJMUCH, OTTUCKM IIeYaTei, JIOTOTHIIbI, H300paKeHNE
['ocynmapcTBeHHOTO Tepba U Apyrye dJIEMEHTHI) HHBIX IIBETOB, YeM YEepHO-OEIbIX, U
(wr) uBeTHOM (hOH, IEKTPOHHOE CKAH-OTOOPAKEHHUE JTOJIKHO OBIThH IIBETHBIM.

[Tpu muyrOM oOpamienny kiueHTa B bank, KimmeHT npenocraBiseT opuruHaibl
JIOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIE.

I'JIABA 4
I[TPOI'PAMMHGLIE 1 TEXHUYECKHE CPEJICTBA

14. KnwmeHT Bpase UCI0JIb30BaTh porpammusle cpencta CIbO u cpenctsa
OUII Tospko B 1ensx, He npoTuBopedamnux qorosopy JAbO.

3aximouenue goroBopa JIbO He o3nawaer mnepenauy KimeHty mpas
COOCTBEHHOCTH WM HWHBIX HMYIIECTBEHHBIX IIpaB Ha MpPOrpaMMHBIE CpEJICTBA,
npenocrapiisieMble baHKOM corjacHO HacTosIuM YciioBusM. KineHT He BIpase
nepeiaBaTh MPOTrpaMMHBIE CpPEICTBA M IpaBa HAa HHUX TPETbUM JuUaM 0e3
MACBbMEHHOTO coryacus banka.

15. B pamkax opranuzauuu oOcnyxkuBanusi no gorosopy JIBO Crtoponsl
UCIOJIB3YIOT COOCTBEHHBIE TEXHUUYECKUE U O0IIECHCTEMHBIE TPOrPaMMHBIE CPEACTBA,
SKCIUTyaTUpyeMble MMU 3a CBOM cueT. TpeOoBaHHS K IPOrpaMMHO-TEXHUYECKUM
cpencrBam KimeHTa yCTaHOBJIEHBI PUIIOKEHUEM | K HACTOSIIMM Y CIIOBHSIM.

16. CropoHbl 00s3yIOTCS MOJACPKUBATH COOCTBEHHBIC TEXHUUECKHE U
o0IIecuCTeMHbIE TPOTrPaMMHBIE CpEACTBA B PabOTOCIOCOOHOM, HCIPaBHOM U
IIPOBEPEHHOM Ha OTCYTCTBHE BPEIOHOCHBIX IPOTPAMM COCTOSIHUU (KOMITBIOTEPHBIE
BUPYCHI U Jp.).

17. Jns oOecrieyeHus LEITOCTHOCTH M TOMJMHHOCTH TepenaBaemMbix O/,
JOKYMEHTOB B D3JIGKTPOHHOM BHUJE M MPOU3BOJBHBIX coobumenut B CJBO
ucnoas3ytotcs cpeactsa DI («Kpunronmporaiinep Avest CSPy», «Kpunronposaiiaep
Avest CSP Bel») u/unu cpenctsa mudpoBanus (mporokoisl HTTPS u TLS).

18. VYcnyrm mo mepenade MaHHBIX B ceTd VHTepHET, a Takxke IO
MOJKJIIOYEHHUIO U JIOCTYIy K €€ pecypcaM OKa3bIBaIOTCA B MOPSJIKE U Ha YCIOBHSIX,
ONPEIENICHHBIX OTIEIbHBIMHU COrJAIIeHUsIMU Mexay KIMeHTOM M ero MHTEpHeT-
IIPOBANAEPOM.

18-1. [loamucanue (MOATBEPXKACHHUE) YIMOIHOMOYEHHBIM JiioM Kimenra
JIOKYMEHTOB Tipu oka3zanuu bankom ycinyru B web-Bepcun CBBOJI Bo3M0kHO, Kak C
ucnosbzoBanueM DI, Tak ¥ ¢ UCITOIB30BAaHUEM CEAHCOBOIO MapoJIs (B 3aBUCUMOCTH
oT BblOpanHoro Kmmentom cmoco0a moimucaHusi AOKYMEHTOB), a IpPHU OKa3aHUU
bankom yciayru B moOuibHOM Bepcuu CBBOJI — ¢ ucnosib30BaHMEM CEaHCOBOTO
napodisi (He3aBUCHUMO OT croco0a MOJANMCaHus AOKYMEHTOB IpPHU OKa3aHMU baHkom
Yenyru B web-Bepcuu CBBOJI).

I'JIABA 5
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INHOATBEPXIAEHMA N ITOJTHOMOUYN A

19. HUckiouéH.

20. KiuMmeHT caMOCTOSITENbHO ONpenesieT KPYr YINOJTHOMOYEHHBIX JIHII
KiueHnta 1 B NOpsAJKE, YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM, MPEIOCTABISIET UM
MOJIHOMOYHSI Ha OCYLIECTBJIEHHE IOpUAMYEcKH 3HauuMblx aevictBuii B CHBO ot
umenu Knmenra, onpenenseT pois, kotopas 0yaet um npucsoena B CIABO ucxons us
o0BbemMa MOJTHOMOYHH, a TaKkKe MPeaoCTaBsieT B baHk JOKYMEHTBI, MOATBEPKAAIOIINE
UX TIOJIHOMOYMS, MpPH MOANUCAHUU 3asBICHUS Ha JUCTAaHUMOHHOE OaHKOBCKOE
oOciyxuBaHue / 3asBiICHHMS Ha KOMIUIEKCHOE oOcimyxuBaHue / 3asBICHHUS O
MOJKIIOYEHUH / OTKJIIOYEHUH CepBHCa MOAMUCAHUS (TOATBEPXKICHUS) CEaHCOBBIMU
NapoJIsSIMUA TOKYMEHTOB B 3JIEKTPOHHOM BHJI€ ¥ IPUHUMAET Ha ce0sl OTBETCTBEHHOCTh
32 TOPSIIOK UCIONb30BaHus NaHHbIMHU JunamMu CABO, B TOM 4ucie 3aKIOYEHUIO
(moAnK1CaHNI0/M3MEHEHUIO/PACTOPKEHUIO) JIOTOBOPOB U COBEPUICHUIO ONEpaluil B
CAbBO.

[Ipy HEOOXOAMMOCTH B CiydasX, HE NPOTUBOpPEYAIUX 3aKOHOJATEIbCTBY
Pecny6nuku benapyce, KineHT BripaBe JOMOIHUTENBHO MPEIOCTABUTH MOJTHOMOYHS
JUIsL  TIOANMCAHWS  JOKYMEHTOB, COBEpIICHHS OAaHKOBCKMX  ONEpaluid C
ucnonp3oBanueM CJ/I[bO  ymoJHOMOYEHHOMY TNPEACTABUTEN0 HAa OCHOBAaHHUU
JIOBEPEHHOCTH WJIM MHOTO JOKYMEHTa B COOTBETCTBHUU C 3aKOHOJATEIbCTBOM, B
KOTOPBIX YKa3aHbl 3aKPEIJICHHbIE 3a YIOJIHOMOYEHHBbIM mpenctaButeneM Kimenra
MOJIHOMOYHSI, U CPOK MX JEUCTBHUS (P HEOOXOAUMOCTH).

Opurunan 1100 KOMUs JOBEPEHHOCTU WM MHOTO JOKYMEHTa JOJKHBI OBITh
npencrasiensl Knuentom B bank nans mocnedyromed MTpoBEepKH  (KOHTPOJIS)
NOJHOMOYMM Ha OyMa)KHOM HOCHUTENe JUOO B BHJE JOKYMEHTA, NEPEBEACHHOIO B
AJIEKTPOHHBIN BU/I C UCIIOJIb30BAHUEM BOCIIPOU3BEICHNS COOCTBEHHOPYYHOM MOANNUCH
YIOJHOMOYEHHOTro nuua KimeHTa, OCYyHIECTBIEHHOIO C IOMOIIBIO amnnapaTrHo-
MPOTPAMMHBIX CPEICTB (CKAaHUPOBAHMS), SBISIONMIETO BIOXKEHHBIM (aijioM B
AJIEKTPOHHBIN JOKYMEHT W mepenanHoro mocpenactsoM CJIBO ¢ ucnoiab30BaHUEM
OUII / ceancoBoro mapossi. CTOpOHBI MPHU3HAIOT, YTO BOCIPOU3BEACHHAS MYyTEM
CKaHUPOBAHUs COOCTBEHHOPYYHAs MOJANKUCH YIOJIHOMOYEHHOro uua Kivenra nmeer
PaBHYIO IOPUIUYECKYIO CUITY C COOCTBEHHOPYUYHOM MOJIHUCHIO.

B cnywae nmpekpaumieHusi, HM3MEHEHUS WIM TOPOJUICHUS  [OJTHOMOYMIA
ynoiaHoMoueHHoro Jjimna Knuenra Ha ocymectBinenue neiicteuii B CIIbO KnueHt
00s3yeTcsl TMpeAoCTaBUTh B bBaHK JIOKYMEHTHI, SIBJIAIOIIMECS OCHOBaHUEM st
OpOJJIeHUsI,  M3MEHEHHUS WM  NpeKpalleHus  [paB  Ha  MOJNKUCAHUE
JOKYMEHTOB / COBepIIIeHHE orepanuil ynoaHoMoueHHoro Jyimia Kimmenra B C/1BO.

21. Croponbl mpu3HaoT, 4to /] / JOKYMEHTBI B 3JIEKTPOHHOM BH/IE,
nepenanubie  nocpeactBoM CJIBO, HMEIOT paBHYIO IOPUJIUYECKYI0 CHUITYy C
nokymeHTamu KimeHTa Ha OyMaXHBIX HOCHUTENSIX, 3aBEPEHHBIMH TOJIMTUCIMU
YIOJIHOMOYEHHBIX JIOJDKHOCTHBIX Jidll KilMeHTa W OoTTHCKOM mnedaTu (Ipu ee
rcnoJib3oBanuu Kinnentom).

KineHT cornaceH HECTHM OTBETCTBEHHOCTb 3a COBEpLIEHUE BCEX OaHKOBCKUX
ornepaluii Ha OCHOBAaHMM JIOKYMEHTOB, YKa3aHHBIX B 4YacTH MEPBOW HACTOSIIETO
MyHKTA.
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O]l / nokyMeHTBI B 3JEKTPOHHOM BHJE, HampaBieHHble nocpeactsom C/ABO
YIOJIHOMOYEHHbIMM JHMIAaMH KiueHTa ¢ HCIOJIB30BAHMEM CPEACTB  JOCTyHa
Y1I0JTHOMOYEHHBIX JIUL], CYUTAIOTCS HAIIPaBICHHBIMU HEMOCPEACTBEHHO KineHToMm.

22. CropoHbl IpU3HAIOT HMCMONb3yeMble UMM 10 noroopy JBO cpeacrsa
OUII, 3ammTbl 1 MMQPPOBaHUS JOCTATOYHBIMU JJIsi OOECHEUEHUsl IIEJIOCTHOCTH U
HOJUIMHHOCTH TepenaBaeMbix nocpenctsoM CHBO D]1, 10KyMEHTOB B 31€KTPOHHOM
BUJIE U ITPOU3BOJIBHBIX COOOILIEHUH.

22-1. C uenbio pa3rpaHUUYCHUs IPaB U MOJHOMOYUHN YIOJHOMOYEHHOTO JIMIA
Kmuenta qist noctyna B CAbO ncnons3yrores:

KaTeropupoBaHue JOKYMEHTOB Ha Tpymmbl. HaGop kaTeropuil JOKYMEHTOB
3aJaeTcsl HAacTpoWikamMu cucTteMbl. Kareropus JOKyMeHTaM IpHUCBaWBaeTCs
aBTOMATHYECKH IIPH €T0 MOCTYIUICHHH Ha 00paboTKy cepBepom CJIBO;

MEXaHHU3M paclpeAeNeHUs] MOJTHOMOYHMM, KOTOPBIN 3aKJII0YaeTcsi B TOM, YTO
Ka)XJIOMY I0JIb30BaTENI0 MPUCBAUBAETCS OIpejaeieHHass poisib ((yHKIUMOHAJIbHBIE
00513aHHOCTH), U TOJb30BATEIb MOXKET BBIIOJHATH TOJIBKO TE€ OIEpaliU, KOTOPbIE
JIOCTYIHBI €TI0 POJIH.

I'JTABA 6
INOAKJIKOYEHHME K CABO

23. Jlna ocymectBienus onepanuii B CIBO KimeHT MoXeT UCmob30BaTh
COOCTBEHHBI HOCHUTEINIb AJIEKTPOHHBIX KIIOYEH WM HOCUTENb, MPEIOCTaBICHHBIN
bankoM Ha ocHOBaHuM nojnucaHHoro CTopoHamMu akTa mpueMa-rnepeiayd HOCUTENEH
uHdopmarmu (B 2-X sk3eMIuiapax mno ¢popme, yctaHoBieHHONH baHnkowm).

CpenctBa DOIIII, PykoBoactBo 1o reHeparuu kiarodeit OIII, Permament
VYnocrosepsitoriero  1eHTpa  1udpoBeix  ceprudukatoB  OAO  «Coep bank»
npenocrasistores Kimmenty yepes caiit banka (https://sber-bank.by/business/support-
for-business).

24. Tlocne yCcTaHOBKM Ha KOMIIBIOTEpE MPOTPAMMHOTO OOCCICUYCHHS IS
reHepauun kimroven DI Knnenrt:

24.1. BemonHseT npoueaypy reaeparun kmouei DT cormacno PykoBoacTsa
1o renepanuu kiarouen S1IT;

24.2. dopMupyeT B IJIEKTPOHHOM BHJE 3alpoC Ha BBINYCK cepTH(HUKATA
OTKPBITOTO KJTF04a, KOTOphIi Hanpasiset B Y1 banka Ha anpec: CA@sber-bank.by;

24.3. odopmiiseT Ha OyMa)KHOM HOCHUTEIIE CIACAYIONMINE TOKYMEHTHI:

3asBJICHHE O MPUCOEAUMHEHUU K PeriiameHTy Y AO0CTOBEPSIONIETrO LIEHTpa, HA
peructpanuto [loms3oBarens YaocToBepsromero eHTpa, Ha BBIMTYCK cepThdUKara
OTKPBITOTO KJIF0Ua MPOBEPKU IIEKTPOHHOU UG POBO MOIMUCH FOPUTUIECKOTO JTUTIA
(B 1-M sx3emmuisipe mo ¢opMme, ycTaHOBIEHHON Permamentom Y mocToBepsiomiero
nentpa nudpossix ceptuduraroB OAO «Coep bank»);

KapTOUKy OTKPBITOro Kitoua (B 1-m sk3eMmruisipe mo ¢opme, yCTaHOBJIEHHOMN
Pernamentom VY gaoctoBepsitomiero mentpa mudpoBeix ceptuduraroB OAO «Coep
banky).

25. Ilpouenypsl, ykazaHHble B mojanyHkTax 24.1 — 24.3 nacrosuux Y CJIOBH,
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KnueHT MoOXeT BBINOJHUTH B MOJpa3AeieHusX baHka, B KOTOPBIX yCTaHOBJIEHO
CHeluaibHOE KIMEHTCKOE paboyee MeCTo.

26. CornacHo mpeAocTaBieHHbIM KIuMEeHTOM [TOKyMEHTaM, yKa3aHHBIM B
noanmyHkre 24.3 HacTosmmx YcnoBui, baHk peructpupyer ynolHOMOUYEHHOE JHII0
Knuenra (ymonmHomouenHoro mpezactaButens) B YI[ banka B mopsake,
yCTaHOBJICHHOM Pernamentom Y ocTtoBepsioniero neHTpa HudpoBbix cepTUhUKATOB
OAO «Coep bank.

27. Jlns wucnonb3oBanus B CJIBO ceprudukara OTKpPBITOrO KIIOUa,
m3nanHoro PVYI[ T'ocCYOK, KnueHT HampaBiseT yKa3aHHbIA cepTU(HUKAT B
2JICKTPOHHOM BUje Ha ajapec banka: CA@sber-bank.by.

28.  bank peructpupyet Knuenta B8 C/IBO u rotoBut nuctpubyTus pabouero
mecta. [nsg Bxoga B C/IBO bank Bbiaaer KiMeHTy <«WIOTHMH» U «IApOJIb JOCTYIa».
Knuent 00s3yeTcs CMEHUTh «mapojib JOCTyma», BblIaHHBIM bankoMm, mpu
nepBoHadaabHOM Bxoje B CZIBO.

OO0s13aTenbHbIE TpeOOBaHUs, MPEAbSBIAEMbIE K IMApOJI0 JOCTYNa IpPHU €ro
yctanoBiaeHuu B CbBOJI:

JOJDKEH COZIEpKaTh HE MEHee 8 CUMBOJIOB, HE MeHee 2 OykB U 1 nudpsr,

JOJDKHBI TIPUCYTCTBOBATh 3aryiaBHble (OONBINNE) M CTPOUHBIC (MAaJCHBKHUEC)
CUMBOJIBL;

HE JI0JDKEH cofiepxaTh 0oJiee 3-X OJMHAKOBBIX CUMBOJIOB MOJAPS;

HE JTOJKEH COoJIepKaTh 0oiee 3-X CHMBOJIOB, PACIIOIOKEHHBIX PAIOM B OJHOM
Py KIaBHATYPHI;

HE OTHOCHTCSA K CIIMCKY HanboJiee yI3BUMBIX.

Ilepeuenn YA3BUMBIX rapoJseun IIOCTOSIHHO oOHOBIIsIETCS u3
CTHEeIMATU3UPOBAHHBIX HHTEPHET-UCTOYHUKOB.

29. MobGunbnas Bepcus CBBOJI u e€ mocnenyoomue OOHOBICHUS
npenocrasisaoTea Kimmenty yepes cat banka Ha yclioBUsIX, OIIPEACICHHBIX baHKOM.
KnueHT camMoCTOSITENbHO CKAauMBAaeT M YCTAHABIMBACT YKa3aHHOE NMPUIIOKEHHE Ha
MOOUJIBHOE YCTPOMCTBO, a TakkKe OO0ECHeunBaeT CBOEBPEMEHHYIO YCTaHOBKY
NOCTEAYIOIUX OOHOBICHHUI JaHHOTO MPHUJIOKEHHUS.

30. Hauanom o6cnyxuBanus Kmuenra B CJIBO cumraercss nata oTHpaBKH
uaeHTUrKaTopa («JIOTHH») U ayTeHTU()UKAIMOHHOTO (pakTOpa («mapoiib JOCTyIIay).

31. VYcranoBka / Hactpoitka pabouero mecta CJIBO ocymectBisercs
caMmocTosATenbHO KiineHToM.

I'JIABA 7
[TOPAOOK OBCJIYKMBAHUA B CABO

32. baHK ocymecTBIsSeT JUCTAaHIIMOHHOE OaHKOBCKOE OOCITyKUBaHUE
Kiuenra: B mojacuctemax «bank-kimueHT», « MaTepHeT-kiueHT», Web-Bepcun CBBOJI
u MoouibHOM Bepcuu CHBOJI.

B mpouecce o6cnyxuBanus KimeHT o00s3yercs BBIIOJNHATH TpPeOOBaHUS
PykoBoactBa no renepamuu kirouend DI, Permamenta yaocToBepsIOMIETO EHTpA
uuppoBeix ceprudukaroB OAO «Coep bank», pasmenieHHbIXx Ha caiite banka
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https://sber-bank.by/business/support-for-business.

33. bank ocyuiecTBisieT onepaluyd Ha OCHOBaHUM TepeAaHHbix KinreHToM c
ucrnonb3zoBanueM CJIBO 3]/ w/uinm [OKyYMEHTOB B JJIEKTPOHHOM BHje (IIpH
noakiaroyeHnun cepsuca «lloanucanue (MOATBEPKIEHUE) CEAHCOBBIMU IMAPOJISIMU
JIOKYMCHTOB B 3JICKTPOHHOM BHJIE»), B MTOPAIKE, YCTAHOBJICHHOM JIOTOBOPAMH MEXKTY
bankowm u KiineHTOM, B COOTBETCTBUU C 3aKOHO1aTeNbCTBOM PecniyOnuku benapych u
JIOKaJIbHBIMH MPABOBBIMU akTamu baHka.

34. Knment o6s3yercs opopmiasats D/ u TOKyMEHTHI B 3JICKTPOHHOM BHJIE B
COOTBETCTBUHM C TpeOOBaHMSIMU 3aKOoHOJaTenbcTBa PecmyOmmku bemapycs u
JIOKaJIbHBIX TTPaBOBBIX akTOB baHka.

35. Tlo wmepe coBepmieHuss omnepanuii bank mpemoctaBiuser KiueHty
pe3yabTartbl 00paboTku /] U JOKYMEHTOB B JJICKTPOHHOM BHJE (KBUTAHIIUU O
cTaTycax 00pabOTKH), BEITUCKU U3 JIUIEBBIX CUETOB C MPUJIOKEHUSIMH (pETIaMEHTHBIC
u/vnu 1o 3anpocy Knuenrta), paznuunyto puHaHCOBYIO HHGOPMAIIHIO.

36. KumeHT 00s13yeTcsi KOHTPOIMPOBATH Pe3ysbTaThl 00paboTku bankom B
CJIbO 3/ 1 1OKyMEHTOB B JICKTPOHHOM BHJIE.

37. bank He mpuHuMaeT ot Kinenra D/ 1 JOKyMEHTBI B 3JICKTPOHHOM BUJIE,
a Takxke He mnpegocrabisger Knuenty uHboOpmaiuioo, ykazaHHYIO B MYHKTe 35
HACTOSIUX Y CJIOBUM, B CIy4ae:

HapYUIECHUS 1EJIOCTHOCTH W/WUJIN MOJIMHHOCTH JOKYMEHTOB,

HecoOmonenns Kmmnentom TpeOGoBaHMM, yCTaHOBJICHHBIX MyHKTamMu 16 u 34
HACTOAIINX Y CIIOBHUH.

38. HckmiouéH.

39. [Ilpm mepemade KIMEHTaM TIPOW3BOJILHOTO JTOKYMEHTA C BIIOKCHHEM
(aiinia pazMep MOCJIEAHET0 HE peKoMeHayeTcs npeBbimath 10 MB (MakcuMaibHBIM
pasmep nepenaBaeMbix (aitiioB — 50 MB). Beibop Tumna ¢aitna npu ero cozmaHuu
JOJDKEH YYUTHIBATh BO3MOXKHOCTH OTKPBITHS JOKYMEHTA/U300paKeHUS KIMEHTOM B
OoJee paHHEH BEpCUU COOTBETCTBYIOIIEH POTPAMMBI.

40. B cmywae wu3MeHeHUs 3akoHonarenbcTBa Pecrybnuku benapyce,
BHECECHMSI M3MEHEHWI W (WJIM) JOMOJHEHWI B JIOKAJIbHBIE MPaBOBbIE aKThl baHka,
OTIPEICIISIIONTNE TOPSAJIOK JUCTAHIIMOHHOTO OaHKOBCKOTO 0OCyxuBaHus, baHk
00s13yeTCsl CBOEBPEMEHHO IPOBOJIUTH OOHOBJIEHHS MPOTPAMMHOTO OOeCIeUeHUs
CAbBO.

41. bank wuHpopmupyer KiumeHTa O IUIAHUPYEMBIX  OOHOBIICHHSIX
MPOTPaMMHOr0 OOECeYeHHs, MPOBEJICHUN BHEIUIAHOBBIX PErIaMEHTHBIX PaboT He
MeHee yeM 3a 2 (znBa) pabouux JHS 1O Hayaja pacChbUIKM OOHOBJIEHUS JMOO
MPOBEJICHUS] COOTBETCTBYIOIIUX pa0OT B TMOPSAJKE, YCTAaHOBIECHHOM TJjlaBoi 15
HACTOAIIMX Y CIIOBUM.

YcraHoBka ~ OOHOBJIEHMH  MPOTrpaMMHOrO  OOECNEeUeHUs  MOJCUCTEMBI
«HuTepuet-knueHt» u Web-sepcun CBBOJI npousBoautcs bankom.

42. bank obecrneunBaeT Xxpanenue noiaydeHHbix oT Kinuenra mo C/ABO 31 u
JOKYMEHTOB B DJJIGKTPOHHOM BHJI€, a TakKXe MPOrPaMMHBIX MNPOTOKOJIOB
nmpuema/nepeaadn JOKyMEeHTOB U HH(OopMaIliy B TEUEHHUE CPOKOB, TIPETYCMOTPEHHBIX
3aKOHOJATeIhCTBOM PecnyOmuku benapych W JOKanbHBIMH TIPABOBBIMH aKTaMU
banka.
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Xpanenue Knuentom O/ U TOKYMEHTOB B 3JIEKTPOHHOM BHJIE, IIEPEIAHHBIX B
bank u mnonyuyeHHbix u3 baHka, oOCyllecTBISIETCS B CpPOKH, YCTAHOBJICHHBIE B
COOTBETCTBHH C 3aKOHO/IaTeNLCTBOM PecnyOiuku benapyce.

43. B cinyuasx HapymieHuss paboTocmocoOHOCTH (OCTaHOBKA / 3aMeIJICHHE
paboThbl, TMOJIOMKa, aBapuu U Jp.) WM BBIABICHUM NPU3HAKOB HEUCIPABHOCTH
IPOrpaMMHO-TEXHUYECKUX CPEACTB, HapylieHusa 6e3onacHoctu C/IBO, bank Bnpase
HEMEJYICHHO TMPUOCTAHOBUTh WX MCIOJBb30BaHUE WM HMCIOJb30BaHUE OTIEIbHBIX
MOJICHCTEM / BEPCHI U ONIEPaTUBHO OMIOBECTUTH 00 3ToM KitneHTa 100bIM TOCTYITHBIM
crocoOOM TyTeM HampaBlieHUs / pa3MEIICHHs COOTBETCTBYIOILIETO AJIEKTPOHHOTO
coobmenus (yBenomieHus ) mocpeactsom Digital-kanamos.

bank o0s3yercss B KpaTdaliiime CpOKH MPHUHATH BCE HEOOXOAMMBIC MEPHI IO
BoccTaHoBJIeHHIO paboTtocnocobHoctn CIBO ¢ mocnenyrommm uHGOPMUPOBAHUEM
KnreHnTta 0 BO300HOBIIEHNH IMITATHOTO PEKUMA MX pa0OTHI B MTOPSIAKE, YCTAHOBICHHOM
YacThIO NIEPBOIM HACTOSIETO ITYHKTA.

44, Tlo Bompocam pabotel B C/IBO KnueHT MoxkeT oOpamaTbes B CIyX Oy
TEXHUYECKOM Mo aepkKu o Tenedonam +375 17 35999 11, 437529 35999 11, +375
33 348 99 11, uepe3 caiit banka https://sber-bank.by/business/support-for-business.

45. TIlepeBonm Knmenta Ha oOcioykuBaHue ¢ mojcucteMbl  «baHk-
kiaueH™ | «ateprHer-kiment» Ha CIABO «CBBOJI» mpou3BOIUTCsS Ha OCHOBaHHH
3asBneHus o noakiItoueHuu / cmeHe / otkimoueHnun CIABO u pacTopeHuu 10roBopa
JBO 1no dhopme cornacHo NPUIIOKEHUIO 6 K HACTOSIIIUM Y CIIOBUSM TEPEaHHOTO B
bank Ha OymMa)kHOM HOCHUTENI€ U TMOAMUCAHHOIO €IWHOJUYHBIM HMCHOJHUTEIbHBIM
opraHoM KimeHTa - pyKOBOAMTENIEM WM NPENOCTAaBIECHO B BHUIE 3JIEKTPOHHOIO
JIOKYMEHTa, MO0 B BUJIC IOKYMEHTA B AJICKTPOHHOM BH/IE.

Ilepesog Kimmenta Ha oOciyxuBanue ¢ noacucremsl «MHTEepHET-
kieH™ / «bank-kmuenT» Ha CBO «CBBOJI» moxer mpousBomuthesi bankom B
OJIHOCTOPDOHHEM  TMOpSAKE C  HampaBiieHWeM KiueHTy  mpeaBapuTeIbHOIO
YBEIOMJICHHS TTOCPEICTBOM MojacucTeMbl «HTepHET-KIHeHT» /| «BaHK-KIMEeHT» WU
CIBbO «CBbBOJI».

46. TlonmucaHue ynoaHOMOYEHHBIM TuioM KineHnra 3asBieHus, yka3aHHOTO
B MyHKTe 45 HacTOSIMMX YCIOBUWA, WU €ro HCIojHeHue padoTtHukoMm banka c
MPOCTABIICHUEM OTMETKH O JlaTe MOJKIIOUEHUSI / CMEHBI TOJICUCTEMBI (CUCTEMBI) B
nosne «KomMmeHntapuii banka» npusHaércs 3akintoueHrneM CTOpoHaMU COIJIAIICHUS O
noAkioueHun / mepeBoie KiueHTa Ha o0OCHTy>KMBaHHE B JAPYroll MOJCUCTEME
(cucreme).

I'JIABA 8
PEI'NTAMEHT OBCJIYKMBAHUA (PEXXUM PABOTDI)

47. Pexum paboter CIHBO — kpyriocyTouHo (BKJIIOYash BBIXOJHBIE U
npa3qHUYHbIe JHH). TEeXHOJOTMYECKHil TmepepbiB YycTaHaBiuBaeTcs baHkom B
3aBUCHUMOCTH  OT O00BbeMa  3alUIAaHMPOBAHHBIX  PETJIAMEHTHBIX  paboOT ¢
IpeaBapuTeNbHbIM yBenoMieHueM KiumeHnta corjmacHo mnyHKTY 41 HacTosumx
YcinoBuid.
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48. KontponsaeiM BpemeHeM B CJ/IBO sBisieTcss BpeMsi CHCTEMHBIX 4acOB
anmapaTtHblx  cpeactB  baHka (MuUHCKoe  Bpems)). MOMEHTOM  MOJy4YEHUs
B/1/ nokymMeHTOB B 35iekTpoHHOM Buje nocpeactBoM CJIBO sBnseTcs Tekylee Bpems
€ro MOCTYIUUIEHUS 10 CUCTEMHBIM Yyacam baHka.

49. Ilpuem, 06paboTtka u ucroaHenue DI / TOKyMEHTOB B 3JIEKTPOHHOM BHJIC
MPOU3BOJIUTCS BaHKOM B IITATHOM pEXKHUME COTJIACHO IIYHKTY 33 HacTOAIIMX
VYcioBui.

Bpewms npenocraBnennss bBaHkoM KBUTaHIMU O MOJy4YeHUU DJ] U TOKYMEHTOB B
AIIGKTPOHHOM BHJI€ COCTaBJIAeT He Oosiee 15 MHHYT, a BpeMs MperoCTaBICHUS
KBHUTAHIIMHU O MIPHEME YKa3aHHBIX JOKYMEHTOB K UCTIOJHEHHIO He Oonee 30 MUHYT.

50.  3/I 1 TOKyMEHTHI B JIEKTPOHHOM BH/JI€, IOJITOTOBJICHHBIE U TIEpEIaHHbIC
Knuenrom ¢ ucnonszoanrem CJIbO, cunTaroTcss NpUHATHIMU K UCTIOTHEHUIO baHKOM
TOJIKO B CiIy4ae NMPUCBOCHMsI UM Ha cTtopoHe KimenTa (B pamkax pabouero mecra)
craryca «[Ipunsam» («B obOpabotke» - mus cuctembl CBBOJI), a MCHOJIHEHHBIMU —
IIOCJIE IIPUCBOEHUS UM cTaTyca «VICIonHen».

51. PernameHTHOE OPMHUPOBAHUE U MPETOCTABICHUE BBHITUCOK U3 JUIEBBIX
CUeTOB, Apyrod ¢unHancoBoil uHpopManuu MnpousBoauTcs baHkoMm corjacHo
IPWIOKEHUIO 2 K HACTOSIIIUM Y CIIOBUSIM.

I''TABA 9
[MPEAOCTABJIEHUE JOITOJIHUTEJIBHBIX YCIIVI (CEPBUCOB)

51-1.B  pamkax [oroopa JbO Kiuenty wmoryr OBITb OKa3aHbI
(mpenocTaBIeHbI) JOMONHUTEIbHBIC YCIYTH (CEPBHUCHI) B TOPSIKE M HAa YCIOBHSX,
OIpE/IETICHHBIX COOTBETCTBYIOLIMMH YCIOBUSIMU OKa3aHUs (IIPEIOCTABIIECHUS) YCIyT
(cepBUCOB),  SABIAIOIMIMMHUCA  HeoThemsiemMod  vacteio  JloroBopa JIBO w
pacpoCTpAHSIOIIMMHA CBOE JelcTBUE Ha oTHomeHuss Krnuenra um banka mocre
NPUCOEANHCHUS K HUM/ TOIKIIOYCHHS IaHHBIX YCIYT (CEepBHCOB) B MOPSIKE,
ONMPENECICHHOM  HACTOSIIMMHU  YCIOBUSMH  JMOO  YCIOBUAMHM  OKa3aHUs
(mpenocTaBieHMs) TaHHBIX YCIYT (CEPBUCOB).

Okazanue (MpenoCTaBlICHUE) JTOMOJIHUTEIBHBIX YCIYr (CEPBHUCOB) B paMKax
Horosopa JIBO ocymectBisiercas bankom npu cosepuieHnn KimeHToM 0aHKOBCKHUX
onepauuii 1100 HENOCPEICTBEHHO B PaMKax MX OCYILECTBIICHUS.

51-2. Hacrosinue YcnoBust onpenessoT yCIoBUs OKazaHusl (TIpe1oCTaBICHU)
CIICTYFOIIUX JIOTIOJIHUTEIIBHBIX YCIYT (CEPBUCOB):

YCIIYTH 110 yIPaBJICHUIO (MHAHCOBBIMH MOTOKAMH;

cepuc «lloanucanue (moaATBEPKIEHUE) CEAHCOBBIMU MAPOJISIMU JOKYyMEHTOB
B DJIEGKTPOHHOM BUJIEY;

cepBuc «Push-yBenoMiieHuUsI»;

cepsuc «IIpoBepka KOHTpareHTay;

cepBuc «Brinucka no pacrnucaHuiom.

52. TlogkmroueHue / OTKIIOUYEHHUE YCIAYyr MO YIPABJICHUIO (PUHAHCOBBIMU
NOTOKamMu  ocyulecTBisiercss bankom Ha ocHoBanuu 3asiBieHus Kiwuenra,
O(QOpPMJIEHHOTO B COOTBETCTBUU C NPUIOKEHHEM 9 K HACTOSIIUM YCJIOBHUSM B
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noapasnenenun banka wim camoctostenbHo Kimmentom B C/IBO B ciiydyae Hanmnuus
JAHHOM (PYHKIIMU B MEHIO paboyero MecTa rojab30BaTessl.

53.  VYcayru no ynpaBieHHIO (PMHAHCOBBIMU MOTOKaMU MPEIOCTABISIOTCS B
CIBO «BS-Client»/CBBOJI u BkItouaioT B ceOs:

53.1. «MOHUTOPUHT HMH(OpPMAIIMK MO cYeTaM 000COOJICHHBIX/ CTPYKTYPHBIX
nojapaszeneHui» (mpenoctaBieHre KIMEHTy BBIMUCOK W3 JIMIEBBIX CUETOB €ro
000CO0JICHHBIX/CTPYKTYPHBIX MOJIpa3/ICICHHN );

53.2. «KOHTpPOIb U aKLIeMT PacXOJHBIX onepauui
000CO0JICHHBIX / CTPYKTYpHBIX — TMOjpa3ieiicHuit»  (ocymecTBieHne  KimeHTom
KOHTPOJII ~ PAacXOJHBIX  oOmepamuii  cBOMX  00OCOOJEHHBIX/  CTPYKTYPHBIX
NoJipa3iesIeHUu i Py MOMOIIX aKIIeTITa/0TKa3a OT aKIIeNTa PaCUeTHBIX TIOKYMEHTOB);

AKIENT pacXOOHBIX ONEpauuid OCYLIECTBIAETCS KIMEHTOM nocpencTBom
MOAUCAHUS AIEKTPOHHBIX JIOKYMEHTOB 000CO0JIEHHOTO/CTPYKTYPHOTO
noapaszaeneHus sropoi J1IT;

53.3. «mpsiMoe yIpaBJICHUE cyeTaMu 000C00JIEHHBIX/CTPYKTYPHBIX
nojapasneneHui»  (coBepuieHue KiueHToM — omepanuid MO cYeTaM  CBOMX
000CO0JIEHHBIX/CTPYKTYPHBIX MOJIpa3iesieHui);

53.4. «kOHCONMMIAUMS JCHEXKHBIX CPEACTB» (HCIOIHEHUE TEPEeBOJIOB Ha
OCHOBAHMM IIOCTOSIHHO JEHCTBYIOLIErO IUIATEKHOTO IOPYYEHUS CO CUYETOB
000COOJIEHHBIX/CTPYKTYPHBIX MOApa3IeNeHN, a Takke ¢ MHBIX cueToB KineHta B
paMKax OJHOrO IOPUJIAYECKOrO JMIA, Ha cyeT KimeHTa OnpenelieHHbId UM I
AKKyMYJIMPOBAHUSI JIEHEKHBIX CPEJACTB), MPEAOCTABISACTCA MPU YCIOBUU OTKPBITHUS
KJIMEHTOM B baHke cuera Juisl akKyMyJIMPOBaHUS JEHEKHBIX CPE/ICTB.

94. CepBuc «lloanucanue (MOATBEPKIECHUE) CEAHCOBBIMU MAPOJISIMHU
JIOKYMEHTOB B 3JICKTpOHHOM Bujae» npenocrtasisiercs B CABO «CBbbOJI» nHa
OCHOBAaHMM 3asiBJICHUS O TMOJKIIOUYEHUH / OTKJIOYEHUH CEepBHCA MOANMUCAHUS
(MOATBEPKACHHS) CEAHCOBBIMU IMAPOJIAIMH JIOKYMEHTOB B DJIEKTPOHHOM BHJIE,
0(OPMIIEHHOTO B COOTBETCTBHH C MpuioxkeHneM 10 K HaCTOSIIUM Y CIIOBUSIM.

Ilepuon mnpenocraBieHuss bankom cepBHca, YKa3aHHOTO B 4YacTU IEPBOM
HACTOSIIIETO IMYyHKTa, Ka)XJIOMYy YIOJHOMOYEHHOMY Juily KimeHnrta, ykazaHHOMYy B
3asgBIECHUM Ha JUCTAHIIMOHHOE OAHKOBCKOE OOCTyKMBaHHe / 3asBICHUM Ha
KOMITJIEKCHOE 00CiTykuBaHu€e / 3asBJICHUU O TOAKIIOYCHUH / OTKIIOUEHUU CEepBHCA
noAnucanus (MOATBEPKICHUS) CEAHCOBBIMH MAPOJIIMH JJOKYMEHTOB B DJIEKTPOHHOM
BUJIC, HE MOJKET MPEBBIIIATh CPOK ACHCTBUSA MOJTHOMOYMM, MPEJOCTABICHHBIX €MY
Kimmentom. B ciywae, ecniu Knuent nHanpasinser B baHk 3asBieHHEe Ha WHOE
YIOJHOMOYEHHOE JHI0, KIHEeHT TOMOJHUTEIBHO MPENOCTaBIsIET baHKy TOKYMEHT
(10BEpEHHOCTH), MOATBEPKIAIOIINM MOTHOMOYHUS JAHHOTO JIULA Ha COBEPIICHHE OT
uMeHn KimeHrta caenok / 3akitouyeHue / M3MEHEeHHE / pacTOp>KEHHE JOTOBOPOB, a
TAaK)K€ Ha pACIOPSHDKEHUE JIEHEKHBIMU CPEACTBAMU. 3asiBICHHE MOAMUCHIBACTCS
CIMHOJIUYHBIM HCTIOTHUTENIbHBIM opraHoM KimeHTa - pyKoBOIUTETIEM.

Nudopmarus 0 maHHBIX yIMOJTHOMOYEHHOTO Juiia KiueHnrta, B TOM 4mclie O
HOMeEpe TeneoHa Ha KOTOPBIN HAMpaBISETCS CEAaHCOBBIM MAapOib, YKa3bIBACTCS B
3asgBICHUU O TOAKIIOYCHUH / OTKIIFOUCHUH CepBHCA MOAMUCAHUS (TIOITBEPKICHIS)
CEaHCOBBIMH MMAPOJISIMH JIOKYMEHTOB B 3JIEKTPOHHOM BHUJIE.

IIpu ocymectBinenun Kiuentamm onepanui NOCPEACTBOM JTOKYMEHTOB B
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ANEKTPOHHOM BHUJE BaHKOM MOTyT yCTaHaBJIMBATHCS JUMUTHI (OTpAHUYECHUSI) HA
CYMMBI ¥ KOJIMYECTBO TAKUX OINEPALIHA.

WNudopmaruss 00 YCTaHOBJICHHBIX JIMMUTAaX (OrpaHMYCHHSIX) HA CYMMBI U
KOJIMYECTBO  OIepaluii  pa3mernaercs  Ha  caiite  banka  https://sber-
bank.by/business/support-for-business. B ciydae wu3MeHEHHS TaKHX JIMMHTOB
(orpannucnuii), nHpopmaiys Hanpasisercs bankom KimeHTy B COOTBETCTBHH C
riaBod 15 Hactosmmx Y ciIoBHH.

55. Tloxmkmrouenue /  otkmoueHue  cepBuca  «Push-yBemommenus»
ocyuiectisiercss Knmuentom camoctostennbHo nocpeactsom CIBO «CbBOJD» myrem
BBITIOJIHEHNSI COOTBETCTBYIOIINX JEUCTBUM B MEHIO «HacTponiku», mpeayCcMOTpEHHBIX
untepdeiicom nmanHou cuctembl. CepBuc «Push-yBenmomienus» mnpeaocTaBisieTcs
nocpeacTBoM MoomibHOUM Bepcuu cucteMbl CBBOJI 1 Bkitouaet B ce0st BO3MOKHOCTh
HaIpaBJeHUs! HH(OPMAIH O CIEAYIOIINX ONepalusix:

CIIMCAHUE CO CUETa;

3a4MCIICHUE Ha CYET;

YCTAaHOBJICHHE OTpaHUYECHHUs] MO CYETY (apecT W/WIM NPUOCTAHOBJICHHE
orepanui 1o cuéTy Ha OCHOBaHUU PACHOPSHKEHUN YIIOJTHOMOYEHHBIX OPTaHOB);

osokupoBka / pazonokupoBka CJIBO B ciydae o0pa3oBaHus / TOTaiieHUs
3aJI0JDKEHHOCTH 110 €KeMeCI4YHON aOOHEHTCKOM I1aTe.

Push-yBemomiienue oroOpakacTcss Ha 3KpaHe MOOMIBHOIO YCTPOMCTBA
KiueHTa B BHUJI€ BCILTBIBAIOLIETO COOOUIEHUS.

Takke MOCpPEeCTBOM CEpBHUCA MOTYT HaIpaBISTHCA WHBIE MH(GOPMAIMOHHBIE
YBEIIOMJIEHHS.

56. Tlogkmiouenme  Kmmenty  CepBuca  «IIpoBepka  KOHTpareHTa»
OCYULIECTBJISIETCS. IyTEM NPEIOCTABICHUS B YCTAaHOBJIEHHOM baHkOM mnopsake
Knuenty nmakera yciyr, IpeaoCTaBIsieMOro B paMKax JOrOBOpa CUETA.

CepBuc «lIIpoBepka koHTpareHTa» mpenocrasisiercs Kimenty B CIHBO
«CBBOJI» u mpencrasinsget co0oil yciyry no npegocrasiennto Kimmenty nadpopmanmu
o ero KoHtpareHte (manee - Mudopmarusi) mpu OCYIIECTBICHUH OaHKOBCKHX
OTIepaIvu.

Nudopmanus npenoctaBisiercss Knuenty mocnie coBepiienus KiueHTtom B
CIIbO «CBBOJI» cOOTBETCTBYIOIIETO 3aMpoca.

st popmupoBanus 3amnpoca KilmeHT BBOIUT y4eTHBIM HOMED TIaTeNbIIUKA
(manee — YHII) xontparenta B coorBetcTByto1iee noJyie B CABO «CbhbOJDy.

Kinurent Ha ocHOBaHMM 3ampoca TOJy4aeT W3 OTKPBITBIX HCTOYHUKOB
uHpopmanuu otuer B pdf — dpopmare (manee — OTyeT), coaepauuil CBEACHUS O
(dakTax AesTeNbHOCTH CBOETO KOHTPAreHTa, B TOM YHCII€ CBEJIEHUS U3 PEEeCTPOB U 0a3
JIAHHBIX YTOJIHOMOYEHHBIX TOCYJapCTBEHHBIX OPraHOB M opraHuzaiui PecryOnuku
benapycs, Poccuiickoit @enepanuu, Pecriyonuku Kazaxcran, PecyOauku MosioBsl,
Kuprusckoit Pecriybnuku.

Nudopmarius He COACPKUT CBEIACHUN COCTABISIIONIUX TOCYJApPCTBEHHYIO,
OAHKOBCKYI0, HAJOTOBYI, KOMMEPYECKYI0 M HHYIO OXPaHSIEMYIO 3aKOHOM TaifHY,
pacrpoCTpaHEHUE KOTOPOl OTPaHUYEHHO 3aKOHOAATENHCTBOM.

Nudopmarnus, conepxarniasics B OTuere, HOCUT UCKIIOYUTEIBHO CITPABOYHBIN
XapakTep W HE SBIACTCS PEKOMEHJAIMEHd K COBEPIICHHIO JIMOO HE COBEPIICHUIO
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KaKUX-TMOO NEUCTBHA, MPUHATHIO MO0 HE MPUHATHIO YMPABIEHYECKUX U WHBIX
peueHuil. bank He HECeT OTBETCTBEHHOCTh 32 HEJIOCTOBEPHOCTh MH(POPMAIITMOHHBIX U
MHBIX MaTE€pUaIOB TPETHUX JIUII, a TAK)KE MPaBOBbIC, (PUHAHCOBBIE, PEIyTAIMOHHBIE U
WHbIE HEraTUBHBIC TMOCJEICTBHUS M PUCKHU (B TOM YHCIE MOHECEHHBbIC YOBITKH WU
YIYIIEHHYIO BBITOJY ), KOTOPbIE MOTYT OBITh BbI3BaHbI IPUMEHEHUEM TTOJTYYEHHOU 10
3anpocy Mudopmanuu.

Kareropuu cenenuii, conepxxammuecs B Otuere, onpenenstorcs bankoMm u
pasMmemarotrcsi Ha caiite banka. OtcyrcTtBue B OTuere KakKoW-1MOO W3 KaTETOPHIA
CBEJICHMI, CBUJIETEIILCTBYET OO0 OTCYTCTBHM YKa3aHHBIX CBEJACHHHA B HCXOJHOM
peectpe (UCTOUYHUKE HH(OPMALINN).

56-1. CepBuc «Bpimucka MO pacmUCaHUIO» - CEPBUC aBTOMATHUYECKOTO
¢dbopMupoBaHUs BHIMUCOK MO cuetaM KimeHTa u HampaBieHHE UX Ha ONpeAeTICHHBIC
YIIOJTHOMOYCHHBIM JuiioM KitmeHTa ajipeca 31eKTpoHHOM mouTsl (e-mail).

dopMUpOBaHUE BBIIUCOK M WX HAIpaBJICHUE OCYIIECTBISETCS HA OCHOBAHHUU
3aJlaHHBIX  YNOJHOMOYEHHBIM JuIloM KimneHTa mnapamMeTpoB: NEPHOIUYHOCTD
HalpaBJeHUS  BBIMUCOK, QopMatbl (HOPMHUPOBAHUS  BBITUCOK, KOJUYECTBO
UCTIOJIb3YEMBIX aJIPeCOB JICKTPOHHOM mouThI (e-mail).

[Moaxmouenue/otkmouenue  CepBuca  «Bwimucka 10 paclUCaHUION
OCYIIECTBJISIETCS. CAMOCTOSITEIBHO  YIOJTHOMOYEHHBIM JuiioM KiimeHta myrem
n3MeHeHus pazpemeHHbix bankom Hactpoek B CIIbO CBBOJL

56-2. UckirouéH.

I'JIABA 10
NHO®OPMAILIMOHHASA BE3OITACHOCTD

57. CTopoHBI NMPHU3HAIOT UCTOJIb3yeMble uMu 1o jgoroBopy JbO cpencrsa
3aUThl  MHPOPMAIMK  JOCTATOYHBIMH  JUIsl  OOECIeYeHUs] IEJOCTHOCTH U
JIOCTOBEPHOCTH JTaHHBIX NP KOMMYyHUKarmu Kinuenra u banka.

58. banmk o0s3yercs obecneunTh KOHPUACHIMATHLHOCTh HH(pOpMAINH,
coaepxkamercs B O/l W JOKyMEHTax B DJJIEKTPOHHOM BHJI€, MPOU3BOJBHBIX
coobmenusx, nepeaaBaeMbix no C/IbO, a Takke 3alIMILIEHHOCTh MPOrpPaMMHO-
texHnueckux cpencts C/IbO Ha cropone banka.

bank o00s3yeTcs He3aMeMIUTEIHLHO YBEIOMHUTh KiMeHTa O BBISIBICHHBIX
HEIMPaBOMEPHBIX JEUCTBUSX TPETHUX JIHI], KOTOPHIE, 110 MHEHUIO baHka, BIeKyT 1u00
MOTYT HEMOCPEJICTBEHHO MOBJIEYb YIPO3y JUIsl 0e30MacHOCTH oka3zanust bankom ycmyr
o gorosopy AbO.

59. C muempto oOecreuenuss uHoOpMamoHHoOW Oe3zonacHocTH KimeHT
00s13yeTcsl 03HAKOMHUTHCSI U pyKOBOACTBOBaThCS mpu padote ¢ CIIBO tpeboBanusMu
K 3alUTE KIIMEHTCKOT0 pabovero MecTa, ykasaHHBIMH B pujiokeHnu 11 k HacTosmmum
YcnoBusim.

JlocTyn K KOMIIBIOTEPY, MOOMIILHOMY YCTPOUCTBY M pabodemy Mecty Kinenra
B CJIbBO nmomkeH OBITh OrpaHUYECH MPOTPAMMHO-TEXHHYECCKUMHU CPEICTBAMH
periaMeHTaIlH JOCTYTA.

60. VnomnomouenHoe Jmno Kinenta o00s3aHO XpaHUTh HOCHUTENb
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AIIEKTPOHHBIX KJIIOUEH B MECTE, 00ECTIEYMBAIOIIEM €TI0 HEAOCTYITHOCTh APYTUM JIUIIAM.

61. VYnonnomoueHHomy nuiyy Knuenra 3anpeiiaercs:

nepeaaBaTb HOCUTENb JJIEKTPOHHBIX KIKOYEH APYTUMM JIALAM, JENaTh C HEro
KOIMU Y NIEPENHChIBATh C HET0 MHPOPMALIMIO HA KECTKHUM JTHUCK;

OCTaBIISAITb ~ HOCHUTENIb  JJEKTPOHHBIX  KJIIOUEW B  CUMTHIBATENE  MPH
HEO0OXOIMMOCTH BPEMEHHO MOKUHYTh pabouee MECTO WIIM 10 3aBEPIICHUIO paOOThHI B
CIbBO;

HapyIIaTh LEJIO0CTHOCTh MPOrPaMMHBIX MOJTyJIeH U (pailioB JAHHBIX, BXOSIINX
B niporpammusbie komiuiekcsl CABO;

NepeaaBaTh «JIOTHH», «apoJib AOCTyMHay, MoixydaeMmble U3 baHka ceaHcOBbIE
NapOJIM HEYTIOJTHOMOYEHHBIM JIULIAM.

62. B caywae kommpomeranuu JIHOO TOJO3PEHUS Ha KOMIIPOMETAIHIO
xkimouerd DLII, a Takke BBISBICHHS PUCKAa COBEPILIEHUS ONEpaluid ¢ MPUMEHEHHEM
CEAHCOBBIX MApOJIEH HEYNMOJHOMOYEHHBIMU JIUIAMH, YIIOJHOMOYEHHOMY JIMILY
Knuenta HeoOXonuMo HeE3aMEIUTENbHO COOOIIUTH O CIyYMBIIEMCS B CIYXOy
TEXHUYECKOM moayiepkku o tenedonam +375 17 359 99 11, 375 29 359 99 11, +375
33348 99 11.

Ha ocnoBanuu yBenomienust Kimmenra bank npon3BoauT OJIOKMPOBKY KITFOUEH
OUII, nmpuocranaBnuBaeT KIMEHTYy OKa3aHUE YCIyTH COBEPLICHUS ONEpanui C
MPUMEHEHUEM CEaHCOBBIX MapoJiel TMocie MPOBENEHUS €ro HWIACHTU(DUKAIUU U
ayTeHTU(PUKALIUU 110 KOJIOBOMY CIIOBY.

B cootBercTtBUM ¢ TpeboBaHusmu Pernamentra VYII kiaueHT odopmisieT u
nepeaeT B baHK COOTBETCTBYIONIEE 3asBJICHUE HAa aHHYJIUPOBaHUE (OT3BIB) WM
npuoctanHoBieHue aencteus COK.

63. Kiment obecreunBaeT KOH(MUICHIHAIBHOCTh HACHTU(PHUKAIIMOHHBIX H
ayTEeHTU(PUKALUOHHBIX (PAKTOPOB, C NPUMEHEHHUEM KOTOPBIX OCYIIECTBISETCS
nosib3oBanue CJIBO (s1orun, maposib J0OCTyIa, CEaHCOBBIN MAPOJIb, KOJAOBOE CJIOBO). B
cllydae KOMIPOMETAIIMU JTaHHBIX CBEICHUM (0OCTOSTENHCTBA MPSMO HIIM KOCBEHHO
CBUJICTEJIbCTBYIOLIME O HAJIUYUU BO3MOXHOCTU HECAHKI[MOHUPOBAHHOIO JOCTYyIIA
HEYIOJIHOMOYEHHBIX JIMIl K KX 3HAYECHHUSIM) YIOJHOMOYEHHOMY nuny KiueHra
HEOO0XOUMO:

HEe3aMeUIMTENBHO MPOU3BECTH CMEHY NapoJia noctyna s Bxoaa B C/AbO;

uHGOPMHUPOBATh O JaHHOM (akTe CIy)kOy TEXHMYECKOW TMOMJIEPKKU TIO
tenedony +375 17 359 99 11, +375 29 359 99 11, +375 33 348 99 11.

64. bank 3abmaroBpemenHo uHpopMmupyer KinmeHnra o0 mcTedeHHWH cpoka
nercTBus ceptudukaTa oTkpbiToro kiatoya cpeacrsamu CBO.

B ciiyyae okoH4YaHMs cpoKa JIeHCTBUS cepTU(PHUKaTa OTKPLITOro kitoua Kinuenra
WM W3MEHEHMS yINOJHOMOYEHHOro Jmna Kiuenta cmena wmouend OIIII
OCYILECTBIISIETCS COTVIACHO IMMyHKTaM 24 - 27 HacTosuX Y CIOBUM.

bank BmpaBe 3a0iokupoBath ucnoib3oBanue kiatoued DI Knuenra mocne
OKOHYaHMSI CPOKa MX JCWCTBHUS WM II0 MCTEYECHHH CPOKAa JIEWCTBUS MOJHOMOYMM
YIOJHOMOYEHHOTO Jiniia KnueHnrta (ynoJIJHOMOYEHHOTO MPEICTABUTENS).

64-1. B cimy4yae okoHYaHMsI CpOKa JCHCTBUS TMOTHOMOYHMI WM H3MEHEHUS
YIOJIHOMOYEHHOTO Jinia KineHT 0053aH CBOEBPEMEHHO MPEIOCTaBUTh HEOOXOAUMBbIE
JOKYMEHTBI Ji1 BHECEHMSI BaHKOM COOTBETCTBYIOIIMX HW3MEHEHHUU B YCIOBHUS
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npenoctaBieHus cepuca «lloanucanue (MOATBEPKACHUE) CEAHCOBBIMHU MAPOJISIMHU
JIOKYMEHTOB B 3JIEKTPOHHOM Bue». V3MeHeHust MoryT ObITh BHeceHbl KimeHToMm
CaMOCTOATENILHO B CIy4yae HaJIW4us JaHHOW (YHKUIMU B MEHIO HACTPOEK pabouero
MeCTa MOJIb30BaTEN.

bank Bnpase 3a610kupoBaTh ucnonb3oBanue Kinuentom cepuca «Iloanucanue
(MOATBEPKICHUE) CEAHCOBBIMH IMAPOJIIMH JTOKYMEHTOB B DJIEKTPOHHOM BHJIE» TIO
MCTEUECHHUH CPOKa JICMCTBUA MOJTHOMOYHI YIIOJTHOMOYEHHOTO Juna Knnenra.

65. IlpuoctanoBneHue, BO30OHOBICHUE NEUCTBUS CepTHU(PUKATA OTKPBHITOTO
kiovya Knuenrta, BeinymieHHoro YI[ banka, a Takke ero aHHyJUpOBaHHE (OT3BIB)
OCYIIECTBIISIETCS B TMOPSAJIKE, YCTAaHOBJIECHHOM PerimamMeHToOM yJa0CTOBEPSIOMIETO
neHTpa mudpoBsix cepruduratoB OAO «Coep banky.

AnHynmupoBaHue (0T3bIB) cepTu(HKaTa OTKPHITOrO Kitoua KivenTa He BIusieT
Ha Iopuauueckyro cwiy O], noanucanHeix kmodamu  OLII, g0 MomeHTta
aHHYJMpOBaHUs (OT3bIBA) COOTBETCTBYIONIETO cepTUHKaTa.

66. [IpuoctaHoBiieHHe, BO300HOBIIEHHE, OT3BIB CepPTU(UKATA OTKPBITOrO
kitoua, uznanHoro PYIL I'ocCYOK, ocyiiecTBiaseTcs B MOPSIAKE, YCTAaHOBJICHHOM
HOPMAaTUBHBIMH MPABOBBIMU aKTaMU JAHHOTO YJOCTOBEPSIOIIETO LIEHTPA.

67. Kiuuent cornamaercs ¢ nomydenuem yciayr C/ABO uepes cets UnTepHer,
OCO3HaBasi, 4To ceTh MHTepHET He sBIsSeTCs OE30MacHBIM KaHAJIOM CBSI3H, U
COTJIAIIAETCS. HECTU BCE PUCKH, CBSI3aHHBIE C MOAKIIOUECHHEM €r0 KOMIBIOTEPA WIH
MOOMJIBHOTO  yCTpoMcTBa K ceTu VIHTEpHET, BO3MOXKHBIM  HapylICHUEM
KOH(PUIECHIUAIIBHOCTY M 1EJIOCTHOCTH HWH(OpMaluu TMpu paboTe uepe3 CeTh
Nutepuer. CTOPOHBI TaKXKe MPU3HAIOT, UTO BBIXOJI U3 CTpos pabodero mecta Kinmenra
B pE3yJbTATE BMEMIATEILCTBA TPETHUX JIUI[ Yepe3 ceTh MHTepHEeT paccMaTpuBaeTCs
Kak BbIXOJI U3 CTpos 1o BuHe Kiuenra.

IIpu pabore B CJBO 4uepes cerp HWurepuer Kimenty HeoOXoaumo
KOHTPOJIMPOBaTh, YTO COCIUHEHHE YCTAaHOBJIECHO MMEHHO ¢ web-cepBepom banka u
IPOMCXOJUT B 3aLUIICHHOM PEKUME.

I''TABA 11
PA3PEIIEHUE CITOPHBIX CUTYALIMU

68. Kiment BmpaBe  oOxaloBaTh B TOPSAKE,  yCTaHOBJICHHOM
3aKOoHOJaTeIbCTBOM Pecnybnmuku benapyce, mo6oe momnoxkenue mgorosopa JIbO,
nevicteue (6e3nerictBue) banka. K orHomenusm crtopon mo goroBopy JAbO
npumensiercs nmpaBo Pecnyonuku bemapycs.

Bce pasnornacus u cnopsl o gorosopy JIbO CTOpoHBI yperyJupyroT myTeM
IIPOBEJICHUSI IEPETOBOPOB, a B CIIy4ae UX HEPA3PELICHUs — IyTEM HalpPABJICHUS APYT
npyry npereH3uid. CTOpOHBI yCTaHaBIMBAIOT COKPALIEHHBIA CPOK PaCCMOTPEHHUS
MPETeH3UH, KOTOPBIM He MOXKeT mpeBblaTh 10 (mecaTd) KajdeHAApHbIX IHEH ¢
MOMEHTA €€ MOJTyUYCHHUS.

Cnopsl CTOpoH, HE pa3pelieHHbIe B MOPSIKE JOCYAEOHOr0 yperyiupoBaHus,
MOJJIEXKAT PACCMOTPEHMIO B CYJE MO MECTY HaxOXKJEHHus mnojapasieneHusi baHka, B
KOTOpoM oOciyxuBaetcst KimieHr.
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69. B cayuae, eciu Knmentom  BbIsIBIeH ~— (akT  COBEpILICHUS
HEABTOPU30BAHHOW omepanuu, ocyiiecTBieHHor ¢ mnomombto CABO, Knuent B
TEYEHHUE OJIHOTO MECSIA C JIaThl BBISIBIICHUS (paKTa HEABTOPU30BAHHOMN OIEpaluu, HO
He no3nHee 70 (ceMuaecsaTv) KaJeHIapHbIX THEW C AaThl OTPAKEHUS 3TOW omnepanuu
no TekyueMy (pacueTHoMy) OaHKOBckomy cuery Kiumenta, mpenoctasisieT B baHk
3asiBJI€HUE, Ccojepkaiiee TpeOoBaHME O TPU3HAHUU  OCYHIECTBICHHOM ¢
ucnonb3zoBanueM CJIBO omnepanyu HeaBTOPU30BAHHOM, HA OYMa)KHOM HOCHTEIE / B
AJIEKTPOHHOM BHJI€ / TOKYMEHT B 3JICKTPOHHOM BHje. BMecTte ¢ 3asBnennem Kiment
npenocTtasisieT B bank nndopmarmio u (MIM) UMEIOIHECS] JOKYMEHTHI (BBIMICKA CO
cyeTa, IUIaTEXKHbIE JOKYMEHTHI W T.I.), CBA3aHHbIE C W3BECTHhIMU KilMeHTy
00CTOSITEILCTBAMHU COBEPIICHHS TAKOM OTEepaIiu.

banx wHpopMmupyer KnmeHnTa o pesyapTaTax pacCMOTPCHHs 3asBICHUS,
cojJieprKaiiero TpeOoBaHue O MPU3HAHUM OCYIIECTBICHHOU ¢ ucnonb3zoBanueM CJIbO
olepalii HeaBTOPU30BAHHOM, ITyTeM HAIPABJICHUS €My YBEIOMJICHUS HA OyMakKHOM
HOCHUTENIe / B AJIEKTPOHHOM BHJI€ / JIOKYMEHT B JJIGKTPOHHOM BHJIE€ B CpPOK, HE
npeBbimammii 90 (1eBSHOCTO) KaJeHAAPHBIX AHEH ¢ AaThl MOJYyYEHUS TaKOro
3asBieHus. B ciyuyae orcyrcTBus y baHka OcHOBaHMU Ml OTKa3a B NPU3HAHHUU
COBEpPIICHUSI HEABTOPU30BAHHOW onepanui baHk BO3MEIIAET CIIMCAHHBIE C TEKYILETO
(pacueTHOr0) OAHKOBCKOTO CUe€Ta JCHEKHbIE CPEACTBA B CPOK, HE MpeBbIIaronuii 90
KQJICHIAPHBIX JTHEHN C AaThl OJYYECHUS TAKOTO 3asBJICHUS.

bank  oTka3piBaeT B MpPU3HAHUM  HEABTOPHU3OBAHHOM  OIEpaluH,
OCYILIECTBIEHHOM ¢ wucnonb3oBanueM CJ/IbO, B caydasx, yCTaHOBJIEHHBIX
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

70. HUcxmrouéH.

71.  UckirouéH.

72. HUckmrouéH.

73. HUckirouéH.

74. UckirouéH.

75. MUckmroues.

76. UckirouéH.

77. UWckirouéH.

78. HckirouéH.

79. HUckirouéH.

80. MHckmrouén.

81l. MHckmouén.

I'JIABA 12
OTBETCTBEHHOCTBH CTOPOH

82. CTopoHBI HECYT OTBETCTBEHHOCTh 3a HEHaJUIeKallee MCIOJTHEHUE
00s3aTenbCTB 10 AoroBopy JIbO B COOTBETCTBUU € 3aKOHOAATENLCTBOM PecnyOnuku
benapycs.

83. B ciyyae HEWCHOJHEHUS WM  HEHAJICKAIIETO  HCIOTHEHUS
o0s3aTenbcTB CTOPOHA, HE UCIIOJIHUBINAS 00S3aTENBCTBO, BO3MEUIAET MPUUHMHEHHBIN
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npyroit CTopoHe peasibHbIi yiiepo.

84. baHk He HeceT OTBETCTBEHHOCTH 3a COBEpIIEHNE OAHKOBCKUX ONEpALIHii
U UHBIX JeWCTBUM Ha oOCHOBaHMM OJ] U JTOKYMEHTOB B 3JEKTPOHHOM BHJIE,
nepeaanHbIxX ¢ ucnonb3zoBanueM CABO, nepenaun / momydeHus: uHQOpMAIUK, a TAKKE
WX TIOCJIEJICTBUS, B CIIy4Yae YKa3aHUs HEJTOCTOBEPHOM WIIM HEaKTyalbHOU HHGOpMAIIUH
(1aHHBIX) YKa3bIBAEMOUW B COOTBETCTBUU C MyHKTaMU 953-55 HacTosmx Y ciaoBuii, a
Takxke, eciii KineHToM He ObUTM BBINMOIHEHBI JIEUCTBUSI, 00SA3aHHOCTh COBEPILICHUS
KOTOPBIX MPEIyCMOTpEeHA MyHKTaMH 62 - 63 HACTOSIIIKUX Y CIIOBUIA.

85. KuwmeHT B motTHOM 00bEME OTBEYACT 3a JECHCTBUS YITOJTHOMOYCHHBIX JIHI
Knuenta, ucnons3ytomux CJIBO.

86. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOJKHBIN yIepO, MOHECECHHBIH
KienTom B pe3ysibTaTe HECAaHKIIMOHUPOBAHHOTO JOCTYIa HEYMOJTHOMOUYCHHBIX WIH
TpeTbux Jui K padouemy mecty B CJIBO, kmouam DI, MOOUIBHOMY YCTPONCTBY
Kinenra.

87. bank He HeceT OTBETCTBEHHOCTHU 32 HEKAUeCTBEHHOE okazaHue KiueHrty
YCIIYT 10 TIepeiayue JaHHBIX B ceTu HTepHeT.

88. CropoHbl HE HECYT OTBETCTBEHHOCTH 3a IIOJHOE WM YaCTUYHOE
HEUCITOJIHEHHE CBOUX 00s3aTesbeTB 1o jgoroBopy JBO, ecnu 310 HeucnosiHeHHE
SBHJIOCH CJIEACTBUEM (OPC-MAKOPHBIX OOCTOSITENILCTB: HABOIHEHHUS, 3eMJICTPACECHUSI,
JIPYTUX CTUXUUHBIX O€ICTBUM, BOSHHBIX JICHCTBUM, a TakXke aBapuil J1Oo
HEUCITPAaBHOCTEMN CUCTEM 3JIEKTPOCHAOKEHHUSI, CBSI3H.

89. B cmyuae HencnonHeHuss CTOpOHAMHU CBOMX 00513aTEILCTB IO MPUIMHAM,
YKa3aHHbBIM B IIyHKTe 88 HacroAmux YcioBui, CTOpOHA, HE HMCHOJHHUBLIAS CBOMU
00s13aTeNbCTBA, 00s13aHa YBEIOMUTH (B MUCbMEHHOW (hOpME WIIH B DJICKTPOHHOM BUJIE)
He mno3aHee S5 (mATH) paboumx AHEH C MOMEHTa BO3HUKHOBEHHUS YKa3aHHBIX
o0cToATeNbCTB ApyTryt0 CTOPOHY O HACTYIUICHUH, IPEANOIAraeéMoOM CPOKE IeUCTBUS
U TpeKpameHun (Qopc-MaxopHbIX U Apyrux ooOctoarensctB. Ecnm u3-3a dopce-
MaKOPHBIX OOCTOSITEHCTB BEPOSTHOCTH IMOJIHOTO WM YaCTHYHOTO HEMCIOJIHEHUS
o0s3aTenbcTB CTOpoHamMu OyAET CyIIeCTBOBATh CBBIIIE 3 (TpeX) MECALEB, Jr00as u3
CropoH BIpaBe B OJHOCTOPOHHEM IMOPSJAKE pacTOprHyTh AoroBop JAbO mnyrem
OJTHOCTOPOHHET0 OTKa3a OT €ro MHCIOJIHEHUs O0e3 O005S3aHHOCTH BO3MEILECHUS
BO3MOYHBIX YOBITKOB.

89-1. Ilpu 3axiIr0YeHUH, UCIIOTHEHUH, U3MEHEHUH W PACTOP>KEHUU JI0TOBOpa
JABO CropoHbl TpUHUMAIOT Ha ce0s 0053aTENBCTBO HE OCYIIECTBIATH JEHCTBUM,
KBaTU(DUIIMPYEMBbIX MTPUMEHUMBIM 3aKOHOJIATEILCTBOM KaK «KOPPYILHUS», a TaKXKe
WHBIX JedcTBUl  (0e3leCTBUSI), HapylIalIMUX TpeOOBaHUS MPUMEHHUMOTO
3aKOHOJATENbCTBA, MPUMEHHMBIX HOPM MEXIYHApPOJHOTO TIpaBa B 00JIacTH
MPOTHUBOICHCTBUS KOPPYIIIIHH.

I'JIABA 13
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OMHAHCOBBIE B3AUMOOTHOILEHNM A CTOPOH

90. KiueHT 00s3yeTcss CBOEBPEMEHHO W B IIOJIHOM OO0BEME YIUIauuBaTh
(oOecnieunBaTh OIIIATY MyTEM MOJJEPKaHMS Ha OAHKOBCKOM CYETE HEOOXOJIUMOTO
ocTaTKa JEHEXHBbIX cpenacTtB) banky BosHarpaxienue (ruiaty) (maiee —
BO3Harpaxjenue) 3a oociyxuanue B C/IBO, okazaHHble yCayru (BBIIIOJHEHHBIC
paboThl), cBsizaHHble ¢ oOcmyxuBanuem B CJIBO, B pa3mepax, mopsJIKE U CPOKH,
ycTaHoBiieHHbIE JoroBopoM JIBO, B ToMm uncie COOpHUKOM BO3HATrpaXaCHUIA.

91. Omnara Bo3HarpaxaeHus baHky mponu3BOAUTCS B CICAYIOIINE CPOKH:

91.1. 3a nmoakmouenune k C/IBO — equHOBpeMeHHO HE MO3HEe pabovyero THS
3akJiroueHus gorosopa JIb0O;

91.2. abonentckas 1uiara 3a oociyxuBanue B CIIBO (exxemecsiyHas miara):

B TEpPBBIA KaJleHIApHBIA MeECSI OOCITYXKHUBAaHHUS B CyMME, IMOJTYYEHHOU W3
pacdera KOJIMYECTBA KaJCHIAPHBIX THEH 3a MEepuoj CO JTHS BCTYIUICHHS B CHUITY
norosopa JIbO no nocnenHuil KaneHJapHbli AeHb TEKYIIET0 Mecsia BKIOYUTEIbHO,
— B JIeHb 3akitodeHust norosopa JIbO, HO He MO3/1HEE MOCIETHEr0 paboyero AHs
Mecsa BKIIOYUTENBHO;

B MOCIEAYIOIMNX Mecsax 3a TeKyIIUid KaJleHJAPHbIA Mecsll MPOU3BOJIUTCA B
Mepuoj ¢ IMepBOro pabodero AHS MO MOCHEAHUN pabouyuil JAeHb (BKIIOYUTEIHHO)
TEKYLIEro MecA11a;

91.3. 3a mpenocraBieHUE MOMOIHUTEIBHBIX yciyr (cepBucoB) B CIABO B
cooTBeTcTBUM € J0roBopoM [IBO m COOpHUKOM BO3HArpaxaeHWil (exeMecsyHas
1jiaTa);

B TEPBbIM KalleHAApHBIA Mecsl OOCIyXUBaHUS B CyMME, MOJYYEHHOW M3
pacuera KoJIM4ecTBa KaJeHAapHbIX JHEH 3a NEpUOA CO JHS MOAKIIIOUEHUS K YCIyTe 10
NOCNEAHUNA KaJeHIapHbIM JeHb TEKYIIero Mecsllia BKIIOYUTENbHO, — B JIEHb
HNOJIKJIIOUEHUS] K YCIyre, HO HE IMO3[HEe IMOCIeAHEero pabouero IHS Mecsua
BKJIFOUUTENBHO;

B MOCJIEAYIOIMX Mecsax 3a TEeKyIIUH KaJeHJapHbI Mecsl MPOU3BOIUTCS B
nepuo/ ¢ IepBOro paboyero Mo nociaeHu padounii AeHb (BKJIIOUUTEIHHO) TEKYIIETO
MecsLa;

91.4. 3a HacTpoiiKky / BOCCTaHOBJICHHE PAOOTOCIIOCOOHOCTH paboOvYero MecTa
MoJIb30BaTeNsl (B TOM YHMCJE B CIy4Yae BBIXOAA M3 CTPOS. HOCUTEINS AJIEKTPOHHBIX
KJIIO4eil) u apyrue paboThl (YCIyru) — €IMHOBPEMEHHO HE TO3JIHEE JIHS OKa3aHUs
YCIIYyI'M U MOAMNMCAHUSl aKTa BBINOJHEHHBIX padoT (okazaHHbIX yciayr) CTopoHamu.
YKa3aHHBIN aKT JODKEH OBITh MOANHCcaH KIMeHTOM B IEHb BBITTOJIHEHUSI paOOTHUKOM
CITyKOBbl TEXHUYECKOM MOJICPIKKH BBILIETIEPEUUCICHHBIX pa00T (OKa3aHUS YCIIYT).

B cinydae He moamucaHusl akTa BBIOJHEHHBIX paOOT (OKa3aHHBIX YCIYyT) B
YKa3aHHBIM BBIIIE CPOK W HE NPEJOCTaBICHUS MOTHBHPOBAHHOIO OTKa3za OT €ro
MOJIITMCAHUS B TOT e CPOK pabOThI (YCIyTH) CUUTAIOTCS HAIJICKAIIE BHITTOJIHEHHBIMU
(OKa3aHHBIMHU) U MOJIEKAT OIJIaTe B MOJTHOM 00OBEME B TE )K€ CPOKH, YKa3aHHBIC B
YacTH MEPBOM HACTOAIIETO MOAIMYHKTA.

92. Kuuent nopydaeT baHky caMOCTOSITEILHO MPOU3BOIUTH pacueT pazmepa
NPUYUTAIOMIETOCS  TOCJIEAHEMY  BO3HAarpaKJI€HUs  COIJIACHO COopHUKY
BO3HAIrPaXJICHUU.
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Knuent nopyuaet banky u npenocrasisier banky npaBo camocToaTenbHO (6e3
JOTIOJTHUTENbHBIX IUJIATEXKHBIX HMHCTpyKuMid KimeHta u 0e3 corjlacoBaHus cC
KineHToM) Ha OCHOBaHUM IUIATEKHBIX OpJEepoB, odopmileHHbIX baHkoMm ¢ ydyeTom
TpeboBaHM 3akoHOAaTeNbcTBa Pecnyonuku benapych, cnuchiBaTh ¢ OAaHKOBCKUX U
uHBIX cueToB KimeHTa Bo3HarpaKJeHue 3a OKa3aHHble yciyru no nporosopy AbO.

B cnyuae nHannuusa y KiieHTa HEMCIIOTHEHHBIX JIEHEXKHBIX 0053aTENIbCTB Mepe]
bankom, kiMeHT mpeaocTaBisieT baHKy MpaBo CHHUCHIBaTh yKa3aHHBIE CYMMBI C
OaHKOBCKHUX W HHBIX cUeTOB KIlMEHTa B CYET HEOTJIOKHBIX HYXKJ C COOJIIOJEHUEM
OUYEPETHOCTH, YCTAHOBIIEHHOM 3aKOHOAaTeIbcTBOM PecnyOnmku bemapycs.

B ykazamnom ciyuae KimeHt o0s3yercss 3a0i1aroBpeMeHHO OQGOpPMUTH U
npefaocTaBuTh B baHk pacnopsikeHrne Ha OpOHHUPOBAHHME JICHEKHBIX CPEJICTB Ha
HEOTJIOKHBIC HYXK/IbI.

[Tpu Hamuuwny y KimneHTa HECKOJIBKUX OAaHKOBCKHX M MHBIX CUETOB, OTKPBITBHIX
B banke, Knuent nopyudaer banky u npenocrasisieT baHky mpaBo caMOCTOSITENIbHO
(0e3 MOTMONHUTENBHBIX IUIATEKHBIX WHCTPYKIUN Kiuenta m 6e3 corjacoBaHuUsl C
Knuenrom) ompeaenarb ¢ Kakoro u3 OaHKOBCKHMX CUETOB, OTKPHITHIX B banke,
OCYILIECTBJISITH B IIEPBOOYEPETHOM TOPSIIKE CIIUCAHUE JEHEKHBIX CPENICTB B OIUIATy
BO3HArPAKICHHUS.

[lepBUYHBIN yYETHBIN TOKYMEHT, MOJATBEPKAAONINN (PaKT OKa3aHUS YCIIYT IO
HacrosmeMmy JloroBopy M pa3Mep NPUUYMTAONIEHCS K HAYMCICHUIO KOMHCCHHU 3a
oOcnykuBaHue, kaxnaas u3 CTOpOH COCTABIISIET €IMHOINYHO.

93. KiumeHT MOXET caMOCTOSITEIHLHO MPOU3BOANTH OIJIATy BO3HATPAKICHHUS
3a ycayru (paboThl), OkazaHHbIE (BBIMOJHEHHbIE) bankom 1o morosopy JBO,
cornmacHo COOpHHMKY BO3HarpaXkJ€HW B CPOKH, YCTAaHOBJIICHHbIE NIYHKTOM 91
HACTOAIINX Y CIIOBHUH.

94. B cnyuae mpuoctaHoBneHus oocnyxkuBanus Kimienra B CIIBO / mepeBona
KrnueHTa ¢ o1HOM MOACUCTEMBI / CUCTEMBI Ha JPYTYIO OIjlaTa BO3HArpaKaeHus: banky
(eKeMeCsIYHOM TIIaThl) B TEKYIEM MECSIe TPOU3BOIUTCI B CYMME, MOJYyUYEHHON U3
pacuera KOJIMYECTBAa KAJICHAAPHBIX JHEH 3a MEepuoj C Hayajga Mecsia 0 JHS
MPUOCTAHOBIIEHUsI 00cTykuBaHus / mepeBoja Kinenra, — B 1I€Hb NMPUOCTAHOBJICHUS
oOcimy>xuBaHUsl / TIepeBOjJia, HO HE IIO3JIHEE IOcleaHero pabodyero JIHS Mecsla
BKJIFOUUTEIIBHO.

[Tocne Bo30OHOBIEHUsT 0OCITy:KMBaHus / 3aBepiicHus nepeBoaa Kiuenra Ha
IPYTyI0 TOJICUCTEMY / CHUCTEMY OIUIaTa BO3HAarpaxjaeHus baHKy (exeMecsyHO
MJIaThl) MPOU3BOAUTCS B CYMME, MOJIYYEHHON M3 pacueTa KOJIMYeCTBa KAJICHIAPHBIX
JTHE 3a MepHUoJI co JTHS BO300HOBICHUSs 00cyxuBanus / nepeBoaa Kimenra mo neHb
OKOHYAHUS TEKYyIIero Mecsma (BKIOYUTEIBHO), — B JICHb BO300HOBJICHUS
oOciy>)kuBaHusl / TepeBOojJila, HO HE TO3JIHEE TMOocleaHero paboyero JHS Mecsla
BKJIIOUUTEIIBHO.

95. B cmyuae pactopxenus goropopa JIbO omnarta Bo3HarpaxaeHusi banky
3a 00cITy)KMBaHUE / MPeI0CTaBIeHUE JOMOTHUTENBHBIX yeiIyT B CIBO (exxemecsyHON
IJIaThl) B TEKYILEM Mecsle NPOU3BOJIUTCS B CyMMe, IOJIYYEHHOW H3 pacuera
KOJIMYECTBA KAJICHAAPHBIX JHEW 3a MEPHUOJI C Hayajga Mecsla /10 JIHS MpEeKpalleHUs
oOCTy>KUBaHUSs / IPEIOCTaBICHUS JOTIOTHUTEIBHBIX YCIYT.

95-1. B cmnyuae wnHaxoxaeHuss KimeHnta B mporenypax  JTUKBUIANNH
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(mpekparieHust JAEATENBHOCTH) WM  OAaHKPOTCTBA / HECOCTOSATEIBHOCTH — OILIaTa
BO3HArpakaeHuss baHKy (€KeMEecCS4YHOH IUIaThl) OCYIIECTBISAETCS CAMOCTOSTENHLHO
Knuenrom. Ilpu 3ToM, oriata mpou3BOAUTCS Ha YCIOBHSIX HPEAOIUIATHI B TIEPUO C
nepBoro pabodero mo mocieqHW pabouuii JeHb (BKIIOYMTEIHHO) Mecsla,
npeauecTByroero mecsany oocmyxupanus B C/1BO.

[Tpu nepeoGopMIeHIH cuera Ha AHTUKPU3UCHOTO
yIpaBisitolero / JMKBUAATOpa, BO3HarpaxkaeHus banky 3a JIBO ymnaumBaercs
camocTosTeibHO KimmeHTOM ¢ jaThl mepeogopmileHHMs cueTa IO  IMOCIEAHUN
KQJICHIAPHBIN JE€Hb TEKYILETro Mecsla.

IIpu  Bo30OHOBieHMM oOciyxuBanusa Kmuenta B CIHBO  (panee
NPUOCTAHOBIICHHOTO H3-32 OTCYTCTBHUS OIUIaThl BO3HArpaxjaeHws baHKy) oruiaTa
BO3HarpaxjaeHus baHky B TeKyIeM MecsIe OCyIIEeCTBISETCS B IIOJTHOM O0BbEMe.

I'JIABA 14
[MPUOCTAHOBJIEHUE (BO3OBHOBJIEHUE) OBCJIY ) XNBAH A,
[TPEKPAILIEHUE OBA3ATEJILCTB

96. bank mpuocraHaBiIMBaeT 0OcTykMBaHWe KimeHTa ¢ MCHOIB30BaHUEM
CIbO B cnemyrommx ciaydasx:

96.1. neBwpmonHeHus KimeHTOM 00s3aTENBCTB MO OIJIaTe BO3HATPaXKICHUS
banky cormacHo nynkram 90-91 Hacrosmumx VYcnoBuii. B ciaydae Heyruiatbl
BO3HArpaxaeHus U oOpa3oBaHUs 3aJ10JDKEHHOCTH 3a oOciyxuBanue B CIAbO bank
npUOCTaHaBIMUBaeT oOcayxuBaHue KineHnra ¢ nmepBoro uucia Mecsua, CIeAyoLero
3a MecsleM, B KOTOPOM 00pa3oBajiach 3aJ0JKEHHOCTb, 10 MOMEHTa €€ IOJHOIO
noramenus Kimentom nepen bankowm;

96.2. mpu  BbIsiBIeHMM ~ baHKOM  TpPHU3HAKOB,  YKa3bIBAIONIMX  Ha
HecaHKIMoHUpoBaHHbIK goctyn K C/IbO Knuenra;

96.3. mpu TOMYYEHUH PACTIOPSDKCHUS  YIMOJTHOMOUYEHHBIX OpraHoB, O
MPUOCTAHOBIICHNM coBepuieHust omnepauuid B CHABO B coorBercTBUM €
3aKOHOJaTeNbCTBOM PecniyOnuku benapychs;

96.4. nmonyuyenuss bankom wHpopManuu U3 OQUIMATHHBIX HCTOYHUKOB O
HaxoxxaeHuu Knrenra B npoueaype TuKBUAALMY (IPEKpaIleHUH ASSITENbHOCTH ) TM00
0 BO30yk/1IeH1H B OTHOIIeHUH KireHTa nena 00 3KOHOMHUYECKOW HECOCTOSITEIbBHOCTH
(6aHKPOTCTBE), KPOME YCTAHOBIICHHS 3alIuTHOTO nieproaa. OocmyxuBanue KinneHnra
IPUOCTaHABIMUBACTCA CO JHSA NoJydyeHuss baHkoM yka3zaHHOW uHpOpMauuu A0
nepeoopMIICHUsI cUYeTa Ha HMMsI aHTMKPU3UCHOI'O YIPABISAIOLIErO, IMpeacenaaTens
JMKBUIAIIMOHHON KOMUCCUU WM JIMKBUAATOPA.

[Ipu mnepeodopmiieHUH cueTa Ha HUMS AHTUKPU3HCHOIO YIPABISIONIETO,
npeaceaarens JMKBUIAIIMOHHON KOMUCCHUN WM JIMKBUIATOpa JaHHbIE JIMIA 00s13aHbI
yBeIoMUTh baHk o ganpHeimiem wucnonb3oBanuu CJIBO mmubo o pacTop>KeHHH
norosopa 1bO;

96.5. HeBbinonHeHus kiaueHToMm aBTopu3anuu B C/IBO (Bxoma B cucrtemy)
CBbIIIIE 6 (1I€CTH) MECSLIEB;

96.6. mpenocraBineHuss  KiMeHTOM  3asiBIIeHHST O  MPUOCTAHOBJICHUU
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oocnyxkuBanusi B CJ/[BO mo ¢dopme cormacHo NPUIOKEHHUI0O 7 K HACTOSIIHAM
YcnoBusm.

[Ipu >TOM B 3asIBJICHHM YKa3bIBae€TCs MEPUOJ BPEMEHHOTO MPUOCTAHOBJICHUS,
KOTOPBIN JOJIKEH COCTABIIATh HE MeHee | (0/HOIr0) MOJHOrO KaJIeHIapHOTO MecsIa u
He Oosiee 3 (Tpex) KaJIeHJapHBIX MECSIIEB B COBOKYITHOCTH B T€UEHHE KaJIEHJAPHOIO
roja. IlprocraHoBiIeHUE OCYIIECTBISETCS C MEPBOTO KaleHIApHOrO JHS Mecslla,
CJIEYIOIIETO 3a MecAeM noaaun KimeHTom 3asBieHns 0 NpHOCTaHOBIEHUN .

96-1. bank BnipaBe B OJJHOCTOPOHHEM IMOPSIAKE MPEKPATUTH WU MPUOCTAHOBUTH
okazanue yciyr nocpeactsom CJIbO;

B CIly4asix, MPeayCMOTPEHHBIX 3aKOHOAATeNnbCcTBOM PecnyOnnku benapyces u
(W) JTOKAJIBHBIMH TIPABOBBIMH aKTaMu baHka B cdepe mNpeaoTBpamieHus
JeTanu3ay  JOXOJ0B, TIOMYyYEHHBIX MPECTYIHBIM IyTeM, (HUHAHCHUPOBAHUS
TEPPOPUCTUUECKON ACSITENbHOCTH, (MHAHCUPOBAHUS PACIPOCTPAHECHUSI OPYIKHUS
MacCOBOTO TIOPAXKEHUS;

npu peanuzanuu baHkoM Mep (BBIOTHEHUH MEPOIIPUSTUH ), HAPABJICHHBIX HA
UCIIOJIHEHHE TpeOoBaHUM 3akoHonarenscTBa PecnyOnmuku benapyce B cdepe (1o
BOIIPOCaM) IPUMEHEHUS CIICIIUATIBLHBIX OTPAHUYUTEIIBHBIX MEp.

97. AOoHeHTCKas Marta, oOs3aTeNbcTBAa MO yrate KinMeHTOM KOTOpoit
MPEAyCMOTPEHBI MyHKTOM 91 Hactosmmx YClOoBHM, 3a Mepuoj, MPUOCTAHOBIICHUS
oocnyxkuBanusi Knuenrta B CIAbO no ununmatuee KinueHnrta He B3uMaeTcsa ¢ y4éTom
TpeboBaHMi myHKTa 91 HacToAmUX Y CIIOBUI.

98. BozobnoBnenne obcmyxuBanus B C/IbO mpousBoguTcs:

98.1. He mo3nuee 1 (omHOTO) pabovero aHS, CIACAYIOMETO 3a JTHEM MTOTAIICHUS
3aJJ0OJKEHHOCTH 110 yIIJIaTe BO3HATPAXKICHHUS,

08.2. mocie OKOHYAHWS MEPONPHITHH, MPETYCMOTPECHHBIX IMpaBUIAMU H
MpoIeIypaMi BHYTPEHHETO KOHTPOJs baHka, W Mpu OTCYTCTBUU WHGOPMAITMH O
Hapymenun Kiumentom TtpeOoBanui 3akoHojaTesnbcTBa PecnyOnmuku bemapych,
yKa3zaHHBIX B moanyHkre 96-1 wHactosmmx YciaoBud, u  (WIH) OTMCHBI
MpUOCTaHOBIIEHUs coBepieHus onepanuid B CIbO yrnoaIHOMO4YeHHBIMU OpraHaMH.

99. bank BmpaBe B OJHOCTOPOHHEM TOPSIKE OTKA3aThCS OT HCIOJHECHUS
o0s3aTenbcTB 1o foroBopy JBO ¢ nampasnennem KiMeHTy COOTBETCTBYIOIIETO
yBEJOMJICHHSI Ha OyMaXHOM HOCHUTEJE JIN0O0 B DJIEKTPOHHOM BUJIE C UCTIOIb30BAHUEM
CAbO ne w™menee yeM 3a 30 KaJeHAApPHBIX [AHEH [0 MPEANONaraéMoil JaThl
pacTop>KeHUs B CIIyJasiX:

99.1. nammuns y Kinmenrta mnepenq baHkoM 3a/0/DKEHHOCTH 1O yIUIaTe
BO3HArpakJIeHUs cBbILIE 2 (IBYX) MECSALIEB;

99.2. uyepe3 3 (TpHu) MecsIa TTOCIIC TPUOCTAHOBIICHUST COBEPIIICHHS OTIepaIiiii B
CAbO ynomHOMOYEHHBIMH OpraHaMH B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
PecnyOiuku benapych, monydenus bankoM cBeeHUi U3 0(QUIIMATIBHBIX HCTOYHUKOB
o HaxoxneHuu KimeHnra B mporenype JUKBUIAIUU (TIPEKPAIICHUN JEATETHLHOCTH)
1160 00 OTKPHITHH B OTHOIICHHH KireHTa KOHKYPCHOTO MTPOU3BOICTRA;

! Ilnst ueneit HacTosmux YcaoBHil KaJeHIapHBIM MECAIEM TIOHUMaeTcs nepuos ¢ 01 ducia KaleHaapHOro Mecsua 1o
MOCJIETHEE YHUCIO COOTBETCTBYIOIIErO KajeHmapHoro wmecsna. Hampumep, ¢ 01 mapra 2022 mo 31 mapra 2022
BKItounTenbHO, win ¢ 01.11.2022 mo 30.11.2022 BxmrouutensHo. [lox kajdeHIapHBIM roI0oM MOHUMAETCs TMeprox ¢ |
sHBaps 1o 31 nexabps TeKymero roja.



29

99.3. napymenus Knmnentom TpeOoBaHMil 3akoHOmaTenbcTBa PecmyOnuku
benapycb B 005lacTi MNpeAOTBpAILEHUs JIETAIM3AlMU  JOXOAOB, TMOJYyYEHHbIX
MNPECTYIHBIM TyTeM, (PUHAHCUPOBAHUS TEPPOPUCTUUECKOU JEATEIBHOCTH U
(dbrHaHCUPOBAHUS PACHPOCTPAHEHUS OPYKHSI MAaCCOBOTO MOPAKECHMUS;

99.4. ve mnpenocrtaBneHusi Knuentom B baHK B yCTaHOBJIIEHHBIH CpPOK
uHpopmaIuu, 00s3aHHOCTD MPEAOCTABICHUS KOTOPOM BBHITEKACT U3 3aKJIIOUEHHBIX C
bankom 10roBopoB, 00 U3MEHEHUSX B COCTABE JIMII, BJIAJICIOMINUX aKIIUSIMHU (JIOJISIMU B
yctaBHOM (GoHAe, masMu) B pasmepe cBoime 50%, a Takke HE MPEJOCTABICHHS
Knuentom B bank nndopmanmu 06 U3MEHEHHUSIX B COCTaBE PYKOBOAMTENEH M MHBIX
YIOJHOMOYEHHBIX Ul KineHnTa;

99.5. nHeBwmonHeHus kiaueHToM aBTropusanuu B CJIBO (Bxoma B cuctemy)
CBBIIIE 6 (IIECTH) MECSIIEB;

99.6. B cimydasix, yCTaHOBIIEHHBIX ITYHKTOM 89 HacTOsIIMX Y CIIOBUH;

99.7. npu 3akpeiTHH Beex cuetoB Knmenra, oTkprIThIX B baHke;

99.8. B MHBIX cllydasix 1o ycMoTpeHuto banka.

99-1. bank BmpaBe B OJHOCTOPOHHEM IMOPSAJIKE OTKA3aThCS OT HCIIOJHEHUS
o0s3arenbeTB 1o Jorosopy JABO 6e3 nucbMeHnHoro yBenomienust Kinuenra B ciyyae
NOJTyYEHUsSI U3 JOCTOBEPHBIX MUCTOUYHUKOB (BbIMKCKAa U3 EAMHOTO rocynapcTBEHHOIO
perucrpa IpUINIECKUX JUL U MHAUBUYAbHBIX MpEeANpUHUMATENEH; OPUIIHAIbHOE
IIMCBMO TOCYAapCTBEHHOIO OpraHa, 3aBEpPEHHOE II€YaTbl0 B YCTAHOBICHHOM
3aKOHOJAaTEIBCTBOM MOPSJIKE; 0OQULHUATBEHOE TEPUOIUYECKOE N3IaHNUE; OPUITUATBHBIN
cailT MunucrepcTBa roctuiiuu PecniyOnuku benapych B rio0anbHON KOMITBIOTEPHOU
cetu MHaTepHeT) cBeneHuit 00 uckimoueHun Kinventa nz EquHoro rocyaapcTBEHHOTO
perucTpa IOpUINYECKUX JHI] U WHAUBUIYAIBHBIX MpPEINPUHUMATENEH B CBSI3U C
JUKBUAALMEN (IpEKpaIEHUEM JESITEIbHOCTH).

99-2. Ilpekpamienue Hactosimero gorosopa JIbO B ciiydae OJHOCTOPOHHETO
otka3a banka He Bieuer 3a coOo¥ mpekpalieHue o0s3aTebeTB KinenTta, BOZHUKIIINX
0 Jnatbl  pactopxkeHus goroBopa JIBO, m He ocBoboxmaer KiueHtra oT
OTBETCTBEHHOCTH 3a HEBBINIOJIHEHUE O053aTEIbCTB, BOSHUKIIMX IPHU HCIOJIHEHUU
ycaoBuit forosopa JIbO.

100. B cmyudae pacropskenus noroopa J[bO myTem 0JTHOCTOPOHHETO OTKa3a
banka or ero wucnonHenus, noroBop JIbO cuuTaeTcss pacTOPrHyTHIM C JaThI,
YKa3aHHOM B COOTBETCTBYIOIEM YBEJOMIICHMM baHka O €ro pacTop)eHuH,
HarmpaBieHHOM KimeHTy Ha OymMa)XHOM HOCHTENEe JIMOO B 3JEKTPOHHOM BHUJE C
ucnosibzoBanuem CJIBO. B ciayudae pacropxenus nporosopa JIbO B cooTBeTCTBUU €
nyHKTOM 99-1 HacTosmux Ycnosul, norosop JbO cuntaeTcss paCTOPTHYTHIM C JAThI
noJiy4eHus: baHkoM coOTBETCTBYIOLIEH HH(OPMAITUH.

101. KiueHT MOXeT B OZHOCTOPOHHEM MOPSAJIKE OTKA3aThCs OT 00CITYKUBaHUS
B CJIBO u pactoprayts gorosop b0, nucemMeHHO yBenoMuB 00 3ToM bank He MeHee
yeM 3a 1 (ogmH) pabouunii aeHb 10 AaThl oTkaoueHus oT CJIBO m pacTopkeHHs
norosopa J1bO.

102. B cnyuae mpekpamieHusi obcmyxkuBanuss B CJIBO u pacrtopkeHuu
noroopa JIbO Kiment odopmusier u mepenaer B bank 3asBieHue mo Qopme,
COTJIACHO MPUJIOKEHHUI0 6 K HACTOAIIUM Y CJIOBUAM Ha OyMa)XHOM HOCHUTENIE WJIU B
AJIEKTPOHHOM BHJE ¢ ucnojb3zoBanueM C/{BO.
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TJIABA 15
KOPPECIIOHIEHIIMS

102-1. CniocoOs1 1 opsiiok nHpopmupoBanusi Knuenrom banka:

102-1.1. KnueHT ocymiecTBIsET Nepenucky ¢ baHkom mocpeacTBOM MOYTOBOM
WIN KYyphEpCKOW CBS3M, C HCIOJB30BAHUEM ajpeca, yKa3aHHOro B rijaBe 17
Hactosuero aorosopa /Ib0O;

102-1.2. nepenaua Knunentom baHky yBeAOMJICHUH, CBSA3aHHBIX C
3aKJIIOYEHUEM, HCIIOJIHEHHEM, TpekpaiienueM jgorosopa JbO, B ToMm uwmcie
YBEJOMIICHMM B cllydae YTEpH, XMWIIECHHs, HE3aKOHHOTO TPUCBOCHUS WIH
HECAaHKIIMOHUPOBAHHOTO HCIIOJIb30BAaHUS IUIATEKHOIO MHCTPYMEHTA, YCIOBUM
OKa3aHMsI 0aHKOBCKUX MPOAYKTOB, YCIYT OCYIIECTBIISIETCS:

MOCpeACTBOM 0OpailieHus B Jr00o0e noapaszaencHue banka;

MOCPEACTBOM HampaBiieHUs] oOparieHus (3amnpoca) Ha OyMaXHOM HOCHUTEJNE IO
IIOYTOBOMY aJIpecy, yKa3aHHOMY B Ti1aBe 17 Hacrosmero gorosopa JIbO;

MOCPEJICTBOM HAIpaBJeHUsl yBeaOMJIeHHs ¢ wucnonb3zoBaHnueM CIBO (3a
UCKIIFOUEHHEM YBEJIOMIICHHM 0 HOJIyYeHUH TPETHUMU JTUAMU
HECAaHKIIMOHUPOBAHHOTO JI0CTYyNa K MPOrPaMMHBIM CPEJICTBAM );

HOMepa Tene(OHOB CIY>KObl TEXHHUYECKON HOJAEPXKKU Uil cBsi3u ¢ bankoMm
+375 17 359 99 11 (ropoackoii Homep), +375 29 359 99 11 (Al), +375 33 348 99 11
(MTS), pesxxum padots! mH-IIT 8:00-18:00, cO6-BC BBIXOTHOM.

102-2. CniocoOs1 u nopsigok uHbopmupoBanust bankom Kinenra:

102-2.1. mpenoctaBnenue bankom Knuenty wundopmanuum o0 yclioBusX
Hactosimero pgorosopa /JIBO, ocymecTBisieTcss myTeM pa3MENIEHUsT HAaCTOSLIUX
Ycnosuii Ha caiite banka u nocpeactsom CJIBO.

[IpenocraBnenne bankom Kiuenty wundpopmamuu o0 aapecax MecTa
HaxoXJeHuss baHka, ero mnoapa3feneHusx M 00 UHBIX CBOMX PEKBU3HUTaX
OCYILECTBIISIETCS IyTEM UX yKa3aHUs Ha cailte baHka;

102-2.2. B cmyyae TUTAHOBBIX MEPEPHIBOB MU COOEB B paboOTe MPOTrpaMMHOIO
CpEICTBa, HCIIOJB3YEMOr0 B LEJNAX OCYIIECTBICHUS (PUHAHCOBBIX ONEpalunii,
OOHapy>KeHHH HEHCIPAaBHOCTU WM cOOS MPOrpaMMHOrO CpEICTBA WU COOEB,
MOBJIEKIINX HEPAaObOTOCIIOCOOHOCTh MPOrPaMMHOTO CpeicTBa, baHk yBemomuser
Knuenrta uepe3 caiit banka. B yBenmomnenun bank ykaspiBaeT (10 BO3MOXKHOCTH)
IpenoyiaraéMyl0 IpPOAOKUTEIBHOCTh CcOO0S, TOBJEKIIEro HepaboTOCIOCOOHOCTD
IPOrpaMMHO-TEXHHUUECKHUX CPEICTB, 00ECIEUNBAIOIINX OCYIIECTBICHNE (PMHAHCOBBIX
OTepari;

102-2.3. bank ocymiecTBisieT epenucky (B3aumojerictsyer) ¢ Knuentom mo
JT00BIM BOMPOCaM, CBSI3aHHBIM ¢ oTHoLeHussMU banka u Knuenta no norosopy 16O
(BkJIrOYasg, HO HE OrpPaHUYMBASCh, JUIsl TMPEAOCTaBICHUS HHPOPMALMH O
3anokeHHocTd Knmenrta nepen bankom), a Takke [uisi mepenayd MpejioKEeHUM
(odept) banka, (cnpaBouyHod wuH(MoOpManuu 00 ycayrax banka) mo cBoemy
YCMOTPEHHUIO OJTHUM UJIM HECKOJIBKUMU U3 CIEAYIOIIHUX CIIOCOOOB:
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IIOCPEACTBOM ITOYTOBOU WIIM KYPBEPCKOM CBSI3H;

OyTeM pa3MeIleHUus YBEAOMJIEHUHA B CpPEICTBAX MaccoBOW HUHGOpMAIIU
(CMIN);

IyTEM pa3MEIICHUS YBEAOMIICHUM Ha cauTe baHka;

nyTeMm BpydeHus: paboTHukoM banka yBepomiieHuii B otaenenun banka;

nyTeM HampaBieHusl yBenomieHuss SMS-coobuiennem Ha Homep TenedoHa
Knnenra;

myTeM HanpasieHus yBegomiiennii no CJIbO;

nyTeM pa3MelIeHNs YBeAOMIICHHs Ha HH(GOPMAIMOHHOM CTeH e baHka;

IyTEM MPEAO0CTaBICHN UH(OPMALIMH YePE3 CIYKObI TEXHUUECKOM MOIEPKKU.

IIpn nanpaBnenun ysenomiueHusi Knmenty SMS-cooOmennem bank Bopase
UCTIOJIb30BATh JIATUHCKUNA IIpUQT.

Cnoco6bl nepenucku banka ¢ KimeHTOM, nmepedncieHHble B YaCTH NEPBOM
HACTOALIETO MOJNYHKTa, OTHOCATCA K cIoco0aMm, rapaHTUPYIOIIUM MOJIy4YEeHUE
KnueHToM cooTBeTCTBYIOIIErO yBeAOMIEHUS (MH(OpMaLUN).

KimeHT HeceT Bce pUCKM, CBA3aHHBIE C TEM, YTO yKa3aHHbIE B HACTOSLIEM
IIYHKTE CBEJCHMS, IIEPEIaHHBIE 10 NIEPEUYNUCICHHBIM B HACTOALLEM ITYHKTE KaHajlaM
KOMMYHUKAIM, CTaHyT W3BECTHBIMH TPETBUM JIMLAM, €CIM TOJBKO OHHM HE
00yCIOBIJIEHBI COBepIlieHHEM baHKOM HenpaBOMEPHBIX JEHCTBUIA.

103. VBemomieHus (michbma, COOOIICHHS U JP.) HAMPABIAIOTCS (2IpECyOTCs)
1o BeIOOpPY CTOPOHBI-OTIPABUTENS OAHUM WM HECKOJBKUMHU IMPELYCMOTPEHHBIMU
HACTOSAIIEH TJaBOM Ccroco0amMu, MPUMEHUMBIMM K COOTBETCTBYMOIIEH CTOpoHE U
COOTBETCTBYIOILIEMY TUITY YBEIOMIICHHUS.

104. VYBemomieHwus, HaIlpaBJICHHbIC (appecoBaHHBIE) CropoHnoii-
OTIpPaBUTENEM, OYyT CUATATHCS MOTy4YeHHBIMU CTOPOHON-aApecaToM B CIEAYIOIINE
CPOKH:

104.1. nuceMa, HampaBligseMble HAPOYHBIM, — C MOMEHTa BpydeHus: CTopoHe-
ajpecary,

104.2. mucpeMa, HampaBlIsIeMbIe ITOCPEACTBOM 3aKa3HOM WM KypbhepCKOH
IIOYTHI, — C MOMEHTa AocTaBku CTopoHe-aapecary. ITuceMo cuntaeTcst 10CTaBIEHHBIM
CropoHne-anpecary u npu ero Bo3Bpare CTOpOHE-OTIPABUTENIO IO OCHOBAaHUSM,
IpEeIyCMOTPEHHBIM TOYTOBBIMU MpaBWJIaMU (B TOM YHCJIE€ B CBSI3M OTCYTCTBHEM
CropoHbI-afipecaTa, HESIBKOW 3a MOJYyYEHHEM YBEIOMIICHHMS WJIA OTKa30M OT €ro
MOJIy4YEHHUS);

104.3. yBegomnenus banka, agpecoBannbie KinneHTy myTem ux pa3MenieHus Ha
cailtfe baHka ¢ MOMEHTa, KOTJa COOTBETCTBYIOIIas HH(OpMaLUsg CTaHOBUTCSA
JIOCTYITHOM JIJIsI TOCETUTEIIEH CaiiTa,

104.4. ysenomiienus, otnpasisiemble CtopoHamu ¢ ucnoiszoBanuem CJ/IBO,
CUMTAIOTCS MOJYYEHHBIMU: BaHKOM — C MOMEHTa MPUCBOEHUS UM Ha pabodyemM MecTe
Kmuenra craryca «IIpunsar» («B obpabotkey); KineHtom — ¢ MOMEHTa MPUCBOCHUS
YBEJIOMJICHUIO, OTIIpaBlIicHHOMY bankowm, cratyca «O0padoTan» / «3aBepuien». Eciu
KiueHnt He nHMIMupyet ceaHc cBs3M (He ocyuectsisieT Bxoa B C[IBO) B TeueHue 2
(1Byx) pabo4mx JHEW ¢ MOMEHTa OTIpPaBKKu baHKOM yBEeTOMIICHHS — IO UCTEYCHUH 2
(I1ByX) pabouux JHEH C MOMEHTA €r0 OTIPABKH;

104.5. yBenomnenus, Hampasisiemble bankom Kinenty SMS-coobiienuem, - ¢
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MomeHTa otnpaBku bankom Kimenty SMS-coobmienusi. YBemomieHue cuutaercs
nonyuyeHHbIM KnuenTtom ¢ momenTta otnpaBku bankom SMS-cooGienus Ha SMS-
cepBep omeparopa CBs3u. baHK He HeceT OTBETCTBEHHOCTH 3a HEIOCTaBKy SMS-
COOOIICHUI OmepaTopoM CBsI3U, B CBSI3M C 4YE€M YyBeJAOMJIEHHE OyAEeT CUUTAThCA
nosyueHHbIM KirentoMm u torna, ecinun SMS-cooOuienue He gocrabiieno KimeHnty no
npuYMHaM, HaxomsiumMmca B cdepe koHTposst Kimenra (Bkitodas, HO He
OTpaHUYMBAsICh, HAXOXKJICHHE YTOJHOMOYEHHOTO JIMIIA BHE 30HBI JIEUCTBUS
olepaTopa CBSI3H, MPUOCTAHOBIICHUE ONEPATOPOM CBA3M OKazaHus KiueHTy yciayr
CBSI3M U IIp.);

104.6. cooOmiennst banka, mpenoctaBisiemble KiueHTy myTeM mNOMENIEHUS
JOKyMEHTa Ha OyMaXHOM HocuTelle B s4delky KiMeHTta, HaxonsIIyrocsi B
noapasaeneHun baHka, — ¢ MOMEHTa nmomenieHuss baHKoOM JOKyMEHTa B SYEHKY.
KnueHt o06s3yeTcst ¢ pa3yMHON MEPHOJUYHOCTHIO OOpamiaThCsi B MOJAPa3/CICHUE
banka 3a mosy4yeHHeM NPUYUTAIOLIENCS €My KOPPECTIOH ICHIINH;

104.7. yBenomiieHus, pa3melnaemMble Ha HHGOpMaIlMOHHOM cTeHie banka, - ¢
MOMEHTa pa3MellleHrus baHKoM yBelOMJICHUS Ha HH(POPMAIMOHHOM CTEHJE B
nojapasneneHuu banka (MOMEHTa, KOT/la COOTBETCTBYIOIIAst MH(POPMAIIUsI CTAHOBUTCS
JOCTYITHOM JIJISI IOCETUTEINIEH noipa3aesicHus banka);

104.8. yBenomiieHus1, HaIIpaBJICHHBIC Yepe3 CIY>KObI TEXHUYECKOUN MOIIIEPIKKH,
- C MOMEHTA YCTaHOBIICHUSI CEaHCa CBSI3U U COOOIIEHUSI HH(MOPMAITUH.

CTopoHBl NpHU3HAIOT HaJIekamed (OpPMONM OCYIIECTBICHUS IEPENUCKH
(HampaBJieHHUE YBEJOMJICHUH ) CIIOCOOaMU, MPETyCMOTPEHHBIMU HACTOSIIITUM ITYHKTOM.

105. IlocpenctBom C/IBO B BHIE MPOM3BOILHOTO TOKyMEHTa 13 banka MokeT
OBITH HarpasieHa cienyromas KOPPECTIOHICHLINS: MH(POpPMAITMOHHBIC
MKMCHhbMA/COOOIIECHHS, AHKEThI, OTBETHI/KONMUU OTBETOB Ha OOpalleHus KIUECHTOB,
MpeIOKEHUs IO OAaHKOBCKUM MPOAYKTaM U yCIIyraM U Jip.

106. bank mnpenocraBnsier Knuenty uHdopmaiuio o0 MecTe HaXOXKICHHS
banka, ero moapaszaenennii 1 00 MHBIX CBOMX PEKBU3UTAX ITyTEM UX YKa3aHUs Ha CaiiTe
banka. PexkBuzutsl Knuenra, ykazanHsie B 3asBJICHUH HA TUCTAHIIMOHHOE OAHKOBCKOE
oOcnyKMBaHHe/3asiBJICHUM  HAa  KOMIUIEKCHOE  OOCITYyXMBaHHUE,  CUUTAIOTCSA
JEHCTBUTETLHBIMH JI0 MOMEHTA MUChbMEHHOTO yBetoMiIeHus: banka 00 nx u3aMeHeHH.
JlokymenTsl U uHbOpMalus, HanpaBieHHble KIMEHTy Mo moclieqHUM H3BECTHBIM
banky pekBu3nTaM, CYUTAIOTCS MOTYYEHHBIMU KieHTOM.

I'/TABA 16
I[TPOYHME YCJIOBUA

107. KnueHT mOATBEpXAAe€T, YTO OH HaIEKAIMM 00pa3oM, JHUYHO U
MOJIHOCTBIO 0O3HAKOMJIEH C HACTOSIIMMH Y CIOBUSAMU, COOPHUKOM BO3HATPAXKICHUIA,
[lepeyHeM OOKYMEHTOB, NEHMCTBYIOIIMMHU Ha AaTy 3akitoueHus aorosopa /b0, a
TaK)Xe JJOKyMEHTaMU, NMPEJOCTABICHHBIMA BaHKOM COTrNIaCHO MyHKTY 32 HACTOAILIUX
VY cIil0BUH, U COTJIACEH C mpaBWiIamMu U yciaoBusMu skcruryaranuu CABO.

108. COopHHMK BO3HArpaKJICHUM MOXET ObITh M3MEHEH W (WJIM) JOIMOJHEH
bankom B ogHOCcTOpOoHHEM mopsiake. M3menenust u (unu) nonosiHeHus B COOpHUK
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BO3HArpa)X/JICHUN CTAaHOBATCS 00A3aTENbHBIMU JI1 paHee 3aKitoueHHbIX CTOpOoHaMuU
noroBopoB JIBO uepe3 30 (Tpuanarh) KaaeHIAPHBIX JHEH CO JAHS YBEIOMIICHHUS 00
stoM bankom Kiuenta. W3menenuss u (wiu) gonosHeHus B COOpHUK
BO3HArpaKJICHHI, KOTOPBIE HE MIPEATIOJIATral0T YBEIMUYECHUE pa3Mepa BOZHATPAXKICHUI
WM BBEJECHUE HOBBIX BO3HArpaXkJACHUM, NMPUMEHSEMBIX IO HACTOAILIEMY JIOTOBOPY
JBO, cranoBsarcs o6s3arenbHbIMU st CTOPOH B CPOK, YKa3aHHBIA B YBEIOMIICHUU
banka.

VYBenomnennem banka sBisercss omyOnuMkoBaHue Ha caiite banka Tekcra
U3MEHEHU u (wim) aonojgHeHud B COOpPHUK BO3HArpaKICHUW WIA PEIAKIHMH
COopHUKa BO3HArpaKJICHUM C y4eTOM HM3MEHEHWH W (WJIM) JOMOJHEHUM, a TaKxke
HaIpaBJICHUE COOTBETCTBYIOIIETO coobmeHus aeicTryronmM Kinentam banka nabiM
crIocoOoM, B TOM YHUCJIE€ C UCTIOIB30BAHUEM CHCTEMBI JUCTAHIIMOHHOTO OAHKOBCKOTO
00CTy)KUBaHMUS.

B cnyuae Hecornacus ¢ u3MEHEHMsIMH M (Uiu) nonojHeHusMu, B COOpHUK
BO3HarpaxjaeHui, KimeHT BrpaBe He no3Hee naTu pabounx JHEH /10 BCTYIUICHUS B
clily u3MeHeHull u (win) ponojgHeHUil B COOpHUK BO3HArpakJ€HUN pacTOprHYTh
noroBop JABO B omHOocTOpOoHHEM mopsake U oTkiIouuThesi ot CIABO B mopsake,
ycraHoBiIeHHOM NyHKTOM 102 nacrosimux YcnoBuil. He nanpasnenue Knuentom B
bank B coorBeTcTBUM ¢ MyHKTOM 102 HacTrosAmux YcCia0BUM 3asBJICHUI, B TOM YUCIIE
HaIIpaBJICHUE UX C OMO3JAHHMEM, HE SBJISIETCSI OJHOCTOPOHHMM OTKa3zoM KimeHnta ot
ucnoiaHeHus noropopa JIbO u B TakoMm ciydyae U3MEHEHUS U (WJIM) JOMOJHEHUS B
COOpHHK BO3Harpa)JieHusl MPU3HAIOTCS NPUHATHIMU KIIMEHTOM M K OTHOLIEHUSM
Cropon npumensiercsi COOpHUK BO3HArpakJI€HU B pelaKUMU, CO BCTYIHUBIIUMH B
CUILYy U3BMEHEHUSMU U (WJIN) AOMOJTHEHHUSIMHU.

109. KiueHT 00s3yeTcs HE peXe OJHOTO paza B HENESTI0 3HAKOMHUTHCS C
uH(popmanue, B TOM 4YHucie 00 HM3MEHEHUMH HacTosmmx YcinoBuil, COopHHKa
BO3HarpaxxacHu u lIlepeuHs OOKyMEHTOB, pa3memiaeMou Ha cante banka wim
HaIpaBJISIEMOi B AJIEKTPOHHOM Bujie mocpeactsoM CIBO.

110. Ecnmm mocne 3akmioueHuss goroBopa JIbO u 1m0 mpexpaiieHus ero
NEUCTBUS TIPUHSAT aKT 3aKOoHOJaTenbcTBa PecnyOiuku benapych, ycTaHaBIMBAIOIIHIA
oOsi3arenbHble Ui CTOPOH MpaBWiia, UHbIE, YeM T€, KOTOpbIE ACHCTBOBAIU MpHU
3akimoueHun  gorosopa JIBO, ycioBus yKa3aHHOTO JIOTOBOpa JOJIKHBI OBITh
IpUBEIEHbl B COOTBETCTBHE C 3aKoHojaTenbcTBOM Pecnyonuku benapycs, ecnn
oOpaTHOE He MPEAYCMOTPEHO 3aKOHOAaTeNbCTBOM Pecrybnuku benapycs.

111. Bo BceM OCTalnbHOM, YTO HE YPETYJIMPOBAHO HACTOSIIUMU Y CIOBUSIMH, &
TaK)K€ MHBIMU JIOKYMEHTaMH, COCTABISIOIIMMHA B COBOKYIHOCTH YCJIOBHUS JIOTOBOpa
JBO, CTopoHbI pyKOBOJICTBYIOTCS 3aKOHOAATENbCTBOM PecnyOnnku benapyce.

112. WckirouéH.

I'JIABA 17
PEKBU3UTHI CTOPOH

113. Mecto HaxoxaeHus: 220030, r. Munck, np-t HezaBucumoctu, 32A-1,
BIC SWIFT BPSBBY2X, YHII 100219673.



34

Howmep Tenedona ciayx0bl TEXHUUECKON MOJACPAKKH ;| TOPOJICKON HOMED - +375
(17) 359-99-11, A1 - +375 (29) 359-99-11, MTC - +375 (33) 348-99-11.

Tenedhonnoe obcnyxuBanue ocyiecTpisieTcs: B padoune quau ¢ 08:00 mo 18:00.

113.1. UnuTepHuer-caiir: sher-bank.by

113.2. ITnatexusie pexBuzuthl: YHII 100219673, SWIFT BPSBBY2X, BUK
BPSBBY2X, koppecnoHJieHTCKHIl cyeT B Oenopycckux pyossax B HanumoHanbHOM
06anke Pecry6uku benapycs BY27NBRB32000036900120000000, Homep B peecTpe:
112.100219673.1-2-3-4-5.1000-6.1101-0-0-9.

114. PexBusutbl KnmeHTa ykas3blBaroTCs B 3asBICHUH Ha JUCTAHUUOHHOE
O0aHKOBCKoe oOciyxuBaHue / 3asBICHMM HAa KOMIUIEKCHOE OOCITy>KMBaHUE WITU
cornameHn CTOpOH 00 M3JI0XKEHHUH B HOBOW pENaKIMHU JIOTOBOpa OAHKOBCKOTO
oOcykruBaHuS ¢ Hcnoiab3oBanneM cucteMmbl JIbO «BS-Clienty.
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[Tpunoxenue 1

K YCIOBHSAM JHUCTAHIIMOHHOIO
0aHKOBCKOTO 00CITyKUBaHUS
KOPITIOPaTUBHBIX KIIMEHTOB

B OAO «CoOep bank»

TPEBOBAHMUS K IIPOI'PAMMHO-TEXHUYECKHNM CPEACTBAM KJIMEHTA
(PEKOMEHAYEMAS KOHOUT'YPALIUA PABOYEI'O MECTA)

1. Jliist mpenocTaBieHust yeIyr yepes mojacuctembl «bank-kmueHT» / « IHTepHET-
KITUEHT:

1.1. nmepcoHandbHBIA KOMIIBIOTEP CO CIAEAYIOMMMHU XapaKTePUCTUKAMHU:

1.1.1. onepanmonnas cucrema Windows:

pexomenayeMbie Bepcuu. 7 x86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic);

nojiepkuBaeMbie Bepcun: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise), 10 x86 u x64;

1.1.2. mporueccop - ue menee Celeron 800;

1.1.3. RAM - He menee 256 MB;

1.1.4. monutop - He MeHee 1280 x 1024;

1.1.5. cBobGomHoe nuckoBoe mpoctpanctBo HDD - He menee 500 MB;

1.1.6. ycrpoiictBo mist ureHust/3anucu Hocurens kmtoueit DI (USB-mopt u mp.).

1.2. TtpebGoBaHHE K MPOrPaMMHOMY OKPY>KEHHUIO pabOUeil CTaHIIHH:

1.2.1. BeG-Opaysep: Mozilla Firefox 78 u Bbime; Opera 67 u Boime; Google Chrome
80 u Beimie; Safari 13 u Beimie, Yandex Browser 20 u Boimie; Edge 80 u Bpimie; Chromium-
based 80 u BrIIIIE;

1.2.2. Texcrossrii pegaktop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

1.2.3. penmakrop anekrponnbix Tadbaui: MS Excel 2003, 2007, 2010.

1.3. pocryn k cetu UHTepHeT;

1.4. CK3MU: Avest Bepcuu 5.1.0647 u BhIIIIE;

1.5. HocHTENb ANEKTPOHHBIX KiItoueH - 1t Avest x86 AvPass , Rainbow iKey u nap.
(cm. Avest.by); mist Avest x64 (AvPass, AvPass) (B ciydae UCIOIb30BaHUsI COOCTBEHHOTO
HOCHTEJIS DJIEKTPOHHBIX KIHOYEH).

2. Jlns mpeaocTaBiIeHUs YCIyT C UCTOIb30BaHneM MoounsHoM Bepcuu CBBOJI:

2.1. cMapTdoHBI, TUTAHIIETHBIE KOMITBIOTEPHI C ONIEPAIIMOHHON CUCTEMOM:

Android 8 u BeI1E;

10S 15 u Bhi1IIE.

3. Jyis mpenocTaBieHUs yCIyT ¢ ucnoiibzoBanuem Web-sepcuu CBBOJI:

3.1. mepcOHANLHBIN KOMITBIOTEP CO CIICIYIONIMMH XapaKTePUCTHKAMMU:

3.1.1. onepanuonHnas cuctema Windows;

pexomenayeMbie Bepcun: 10 x86 u x64 (Home, Pro, Enterprise);

nojepxxuBaembiec Bepcun: 7 x86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic), 2008 R2 Server x86-64 (Standard Edition, Datacenter Edition, Web
Edition), 8.1 x86 u x64 (Basic Edition, Pro, Enterprise), 2012 R2 Server x86-64 (Foundation
Edition, Essentials Edition, Standard Edition, Datacenter Edition);

omneparoHHas cuctema Linux, macOS (momaepkuBaromiue yka3anubie B m. 3.2.1



36

Opay3epbl U TOJIBKO JUIsl CEAHCOBOTO TAPOJIs);

3.1.2. MoHUTOp — pa3pemieHrne He MeHee 576 px 1Mo MUPHHE;

3.1.3. ycrpoiicTBo st urenusi/3anucu Hocutens kiaouein LI (USB-tiopT u ap.).

3.2 . TpeboBaHUs K MPOTPAaMMHOMY OKPYKEHHUIO pabodeil CTaHIUH:

3.2.1. BeO-Opayzep: Mozilla Firefox 78 u Breime; Opera 67 u Boime; Google Chrome
80 u BbImie; Safari 13 u Beime, Yandex Browser 20 u Brimie; Edge 80 u Boime; Chromium-
based 80 u Brimtie Safari 13 u BeImIe; Yandex Browser Mobile 20 u Beie; Android Chrome
80 u Brimie; Android Browser: 67 u Boimie; Samsung Internet 12 u Boime; Opera Mini 91 u
BhI1ie; Opera Mobile 55 u Boie; UC Browser 12 u Bbiie. ;

3.2.2. TexcroBsiii pexakTop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

3.2.3. penaktop anmekTpoHHbIX Tabmaui: MS Excel 2003, 2007, 2010.

3.3. noctyn k cetu HTEpHET;

3.4. CK3U: Asecr Bepcuun 6.3.0.800 u BbIllIe; NEPCOHAIBHBIA MEHEIKED
ceptudukatoB ABect Bepcuu 4.0.6 u BbIIIE.

3.5. HOocHTEb BJICKTPOHHBIX Kiatouel — s Avest x86 AvPass , Rainbow iKey u np.
(cm. Avest.by); nmsa Avest x64 (AvPass , AvPass) (B ciiyyae UCTIOIb30BaHHS COOCTBEHHOTO
HOCHTEJIS DJIEKTPOHHBIX KITIOYEH).
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[Tpunoxenue 2

K  YCIOBUIM AUCTAHIITUOHHOTO

OaHKOBCKOTO

00CITyKUBaHUS

KOPIIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

NEPEYEHb ®PUHAHCOBOM HTH®OPMAIIUU

N PEI'VIAMEHT EE ITIPEJOCTABJIEHUSA B CABO

Ne Croco6
Bun nadopmarn/ gaHHBIX Bpewms [Iprmmeganne
/I TIPEICTABICHUS
Hocje 3aBepLICHUS
Wrorosas BeImcka
OIEPALMOHHOTO JIHS OaHKa
periaMeHTHOe
BpInuncky n3 JIMIEBBIX CYETOB (hopmupoBanue [Tpn Hammunn
1 (Texymme/pacueTHbIE, CCYIHBIE, B TCUCHHUE ONEPAIIMOHHOTO JTHS | JIBIDKCHHUS ICHEXKHBIX
" |meno3uTHBIE CueTa, cueTa Io CpPEICTB IO CUETY
y4YeTy aKKpeJUTHUBOB H T.[I.)
Ilepuon 3ampoca
TI0 3a1poCy He Oosiee 15 MUHYT - B TeueHHE PHOZ 3aflp
OTrpaHuyeH 5-10
KIIMEHTa OTICPAIIOHHOTO JTHS
KaJCHAAPHBIMH THAMH
ITpu nonyuyenun
periaMeHTHOe
B TCUCHHE ONCPAIMOHHOTO AHA | uHpopmanuu u3 AUC
BenomMocTb HEUCIIOTHEHHBIX (hopmupoBanue
nao
2. |meHexHbIX 00sa3aTenseTB B AUC
nao
TI0 3a1poCy He Oosiee 15 MUHYT - B TeueHHE
KIIMEeHTa OIEePaLlMOHHOTO JHA
3 CBezieHMA O 3a4NCIICHASAX B HH. TI0 3a1poCy He Oosiee 15 MUHYT - B TeueHHE
" |Bamote (MT103) KJIMEHTa OTIePANIMOHHOTO JTHS
periIaMeHTHOe MOCTIE 3aBEPILCHI
CaezieHMs 00 NCTIOJTHEHUH (hopmupoBanue OTIePALIMOHHOTO AHA OaHKa
4. |mnaTeXHBIX JOKYMEHTOB
(TmaTexHBIX TPeOOBaHMI) II0 3aIIpOCy He Oonee 15 MUHYT - B TeUeHHE
KJIMEHTa OTIEPAIIMOHHOTO JTHS
periIaMeHTHOe MOCTIE 3aBEPILCHI
OpPMHPOBaHNE OTIePALIMOHHOTO AHA OaHKa
5 ITpunnoxeHus K MIaTeKHOMY (popmmp pai A
" |TpeboBaHMIO
TI0 3a1pocy He Oostee 15 MUHYT - B TeueHHE
KJIMEHTa OTIEPAIIMOHHOTO JTHS
CaezieHMs 00 OTIIPaBICHHBIX
10 3ampocy He Oonee 15 MUHYT - B TeUeHHUE
6. |mIaTexHbIX TpeOOBAHMUIX
KIIMEeHTa OTIePALIMOHHOTO JHS
(nHKacco)
Caenenuns 0 3a0pOHUPOBAHHBIX
7 |AeHEXKHBIX CpesCTBaX TI0 3a1pocy He Oosee 15 MUHYT - B TeUeHHE
(HEOTNIOXKHBIE HYXIBI, 3/TI71aTa B KIIMEeHTa OTIePAIIMOHHOTO JHS
CYET NPOXKUT. MUHUMYMa U T.1.)
peryiaMeHTHOe HoCJe 3aBEPLICHUS
OpMHUpPOBaHUE OTIEPAIIMOHHOTO JTHS OaHKa
8 Peectp 3aunciieHNs] KIMEHTCKUX (bopmup pail A
" |cpencts (MT102)
110 3aIpocy He Oonee 15 MUHYT - B TeUeHHUE
KJIMEHTa OIIEPAIIMOHHOTO JTHS
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YBemomiieHust 00

periaaMeHTHoe Ipyn HaM4INK/OTMEHBI
9. |orpaHHYeHHSAX/OTMEHE B TEUCHHE OIIEPALIOHHOTO IHS
oTpamEIeHHi Mo CIeTy (dopmupoBanue OTPaHMYCHUS II0 CUeTY
Kypcsl BasoT, ycTaHOBJICHHBIE
periiaMeHTHOe [Mocne npenocraBiaeHus
10. |HanmoHansHBIM OaHKOM B TEUEHHE OTIEPAIMOHHOTO JTHS
PecnyGumin Benapych (hopmupoBanue napopmanun Hb Pb
11 Wudopmanus no nedcTByOMIM TI0 3a1pocy He Oosiee 15 MUHYT - B TeueHHe
" |memo3utam KJIMEHTa OTIEPAIIMOHHOTO JTHS
Wudopmanus o BO3HHUKIIEH
12. |mepen Barkom 3a10mKeHHOCTH periaaMeHTHOe HOCTIC 3aBEPLICHHS [pon3BoNEHEIM
' sa I; ctyru PKO (hopmupoBanue OTIepPallMOHHOTO AHA OaHKa JIOoKyMeHTOM n3 banka
Wndopmanns
OOHOBIISIETCS U3
periaaMeHTHoe
B TeUEHHE onepannonHoro aus | Transmaster 3a 3 (Tpu)
Wudopmanus mo (hopmupoBanue -
13. |KopropaTUBHBIM OaHKOBCKUM A
KaJICHIAPHBIX JTHS
IIaTC)KHBIM KapTOYKaM ap o
10 3ampocy He 6onee 15 MUHYT - B TeUCHUE
KIIMCHTA ONCPAMOHHOTO JTHA
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[Tpunoxenue 3

K YCIOBHAM JUCTAaHIIMOHHOTO
0aHKOBCKOTO 00CITyKUBaHUS
KOPITOPATHBHBIX KIIMEHTOB

B OAO «Co0ep bank»

3ASBJIEHHE
HA THCTAHIHOHHOE 0AHKOBCKOE 00C/Ty:KUBaAHIE

1. Bua 3asiBjieHus: D OCHOBHOE
[ ] nomomsnrensroe!

Bank: OTkpbITOC aKIoHepHOE 00mecTBO «Coep bank»

(yxa3bIBaeTCs HAHMEHOBAHUE CTPYKTYPHOTO Mojpasjienenus banka)

Kimnenr:

(YKa3bIBaKOTCs MOJHOE HANMEHOBAHUE FOPHIMYECKOTO JIMLA (€10 CTPYKTYPHOTO HOAPA3ICICHHs),

(bammus, MMsi, OTYECTBO MHIAMBU/IYaIbHOIO NPENPHHUMATENS )

Ha ocHoBanuu YcnoBuil TMCTaHIMOHHOTO GaHKOBCKOTO OOCITY)KHMBAaHUSI KOPIOPATUBHBIX KineHTOB B OAO
«C6ep Bank» ot 23.06.2014 Ne 01-07/203 (manee - YciaoBus), pa3MelnieHHbIX Ha caiite banka (www.sber-bank.by),
mpocuM 3akounTh goroBop JbO u nogximrounts k CIBO «Coepbank busnec Omnaiiny.

IMoxTBepxkmaeM, 9YTO O3HAKOMIUTUCH C ACUCTBYIOUIMMH Y CIOBHSIMA U co COOpHHKOM BO3HArpaXKACHUH 3a
onepanuu, ocymectBisiemble OAO «Coep baHk», IOHUMaeM HX TEKCT, BEIpa)kaeM CBOE COTJIAcHe C HUMH, 00s3yeMcs
WX BBITIOJHSATE.

2. Y4eTHbIil HOMep IJIATeJbIIUKA:

3. MecTo Haxo:KaeHus (MECTO KUTEJIbCTBA ISl HHAUBHAYAJBHOTO NpeInpuHUMATEJIS):

4. Anpec 3j1eKTpoHHOIT mouThI (e-mail):

5. llepeuenn 6ankoBckux cueroB (Homep IBAN, Tun cuera):

6. YcraHoBka/HacTpoiika pa6oyero Mecta:  CaMOCTOSITENBHO KIIMEHTOM

7. TpeGyemoe KOTHYECTBO AONOJTHUTEIBHBIX PA00YUX MeCT (HYKHOE OTMETHTh «X»):
I:' C IIPEIOCTABJICHUEM HOCUTEIIS JIIEKTPOHHOIO KIIt04a (undpamn)
I:' 0e3 Npe10CTaBICHHUS] HOCUTEJISI DJIEKTPOHHOTO KITF0Ya (undpamn)

8. Omuara Bo3HarpakaeHusi (IUIAaTHI) 32 NMOAKJIIOYEHHE, 00CTyKUBaHUE (MPeIOCTABJIEHNE OMOJTHUTEIbHBIX
yeayr) B CABO (HykHOe 0TMETUTD «X»):

I:' 06H3yeMCﬂ YIJIATUTD IJIATCKHBIM TOPYUCHUEM

|:| CIHUIIUTE C TEKYIIEro (pacueTHoro) cuera Ne

9. IlpocuM mpegOCTABHTH BXOAHbIEe JaHHBIE (JIOTHH H mapoas) miaa padorsl B CABO caexywommm
YIOJHOMOYEHHbIM JIMLAM:

9.1 YnoinoMou€eHHOE JIMII0: Posb ynoJiTHOMO4€eHHOT 0 JINIAa
damuimsa

|:| PykoBoaurens
Nwms

|:| AMUHUCTpPATOP
OrtuecTBO

|:| ITone30Barens
JlomKHOCTD

L B JOITIOJTHUTEIbHOM 3asIBJICHHUH 3AIIOJIHAOTCS TOJIBKO I10JIsI, KOTOPBIC COACPIKAT HOBYIO I/IHCbOpMaLH/IIO.
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[TpaBo Ha coBeplIeHHE ICHCTBUH 17151 BRIOPAaHHOW POJIH
YHOJIHOMOYEHHOTO JINI[A TIPEICTABICHO HA OCHOBAHUU "
. CPOKOM JICUCTBUS IO «__ » 20 1.

(VcraBa, 1OBepeHHOCTH €€ HOMED, aTa) —_— "
Howmep TenedoHa A OTIpaBKH YYETHBIX JTaHHBIX +375
Tun noxnucu (Hy>)KHOE OTMETHTB «X»):

€IMHCTBEHHAS TIOATIHCH TIepBast NOJIIHCh BTOpasi/ MOCIeAYIOMAs TOATHCH

6e3 rmpaBa NOJIHCH

Croco6 noanucanust JOKyMeHToB / moaTBepxaeHus onepanuii B CJIBO (Hy)XxHOE OTMETHTD «X»):

| [ DL banka | [ BUOTocCYOK | | Ceancossiit mapomb (cMc-HOAIHCH)
9.2 Yo/ IHOMOYeHHOE JINIIO: Pos1b ynoJIHOMO4EHHOI0 JIHIA
Damunus
D PykoBoaurens
Nwmsa
D ApmuHHECTpaTOp
OtgecTBO
D IMons3oBarens
JlomKHOCTD

[IpaBo Ha coBepmIeHUE ACHCTBUIT U1 BEIOpaHHOH pOITH
YIIOJTHOMOYEHHOTO JIUIIAa IPE/ICTABICHO HA OCHOBAaHUU

I CPOKOM JCHUCTBUA IO «__ » 20 T
(YcraBa, 1OBepEeHHOCTH €€ HOMED, 1aTa)
Howmep TenedoHa 1jisi OTIIPaBKU YUETHBIX JaHHBIX +375
Tun noxnucu (Hy>KHOE OTMETHTB «X»):
€/IMHCTBEHHAsI OJIIUCh nepBas HOAIMUCh BTOpasi/TIOCIIe Iy IOIasi TOANKChH

0e3 mpaBa MoJIHCH

Cnocob noanucanust JOKyMeHToB / oaTBepxaeHus onepauuii B C/IbO (Hy)xHOE OTMETHTB «X»):

I | OIII banka | | OUIT 'ocCYOK | | CeaHCOBBIN NapoJIb (CMC-TIOAIHUCH)

[pumeuanue:

Pykosooumens — obnamaer mpaBoM Ha 3aKIIOUYEHHUE (TTONHMCAHNE) U OTIPABKY BCEX IOTOBOPOB M MHBIX JOKYMEHTOB,
npumensieMbix B CJIBO, coBepmrenne Beex omeparmii, qocTynHbx B CJBO (B TOM 9rcie ynpaBieHrne HACTpOHKaMH B
YaCTH CO3JIaHMs, I3MEHEHNS, yAaIeHH [T0JIb30BaTeNeH, aAMUHICTPAaTOpa U HAZEICHHUS MX MPaBaMH IS BBITOTHEHUS
pasnuuHbIX ¢yHKIUH nocpenactsoM CHABO). Pons pykoBoguTesnss MOXKET OBITh IPEIOCTABICHA TOJIBKO EANHOINIHOMY
UCTIONTHHUTENFHOMY oprany Kinenra,

Aomunucmpamop — ynonHomodeHHoe Jimio KiveHra, BeinonHstoniee ajmuauctpaTuBubie Gynkuun B CJIO (B Tom
YHcle YIpaBJIeHWE HACTPOWKaMM B YacTH CO3JaHUS, W3MEHEHHs, YAAJCHUS II0Jb30BaTelel Ui BBIIOIHEHUS
pasmuunbiX QyHKIME nocpeacrsom CIBO), He umeeT mocTyna K qokymeHTaM KitneHTa, 3aKkIi04eHuI0 (IO IHCAHHIO)
JIOTOBOPOB U coBepiueHuto onepanuii B CIBO;

THonvzoeamens — ynomHoMoueHHOE U0 KitneHTa, onpeneneHHoe pykoBoauTeneM KinerTta u (MIn) a IMIHHCTPaTOPOM
B KadectBe mosb3oBaTenss B CJIBO, koTopoMy B YCTaHOBIICHHOM 3aKOHOAATENBCTBOM IOPAIKE MPEIOCTABICHBI
pykoBonuTeneM KimeHTa MOJIHOMOYHMS Ha OCYHISCTBICHHE IOPHIUYECKH 3HAYUMBIX ACUCTBHH OT MMeHH KimeHTa B
CABO, B TOM YHCITe 3aKIFOUSHIIO (TTOIICAHUI0) JOTOBOPOB, coBepueHmto onepanuii B CIBO.

10. HpOCHM MNOAKJJIIOYUTH CJICAYIOUM YIIOTHOMOYECHHBIM JIMIAM NOATIMCAHUE (noz[TBepmz[eHue) CCAaHCOBBIMHU
MapoJIAsMi JOKYMEHTOB B 3JICKTPOHHOM BHJE:

Ne @®.1.0. ynmonHOMOYEHHOTO U Howmep Tenedona Cpox HeHCTZBm
/I cepBHca

1. +375

2. +375

HacrosiiuuM noaTBepxaaeM, 4TO HECEM OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE MpeiocTaBieHHe baHky
WHPOpPMALUU U JOKYMEHTOB B Cly4yae INpeKpamieHus / W3MEHECHUs / MPOMJICHHS IOJTHOMOYHN Ha OCYIIECTBICHUE
neiicreuil B CbBOJI ykazaHHBIX B HACTOSLIEM 3asBJICHUH JIULL.

11. Tlpmema - nepegaya HocuTeJeli HHPOpPMATHH

Hacrosmum noarsepxknato, uro bank nepenan, a KinneHT npuHAN HEKeNepednCIICHHbIE HOCHTENN HH(OPMALUH.
KinenT nperen3uii He UMeeT.

HanmenoBanne HocUTENs HH(OpMAITHN Komngectso (1Tyk)

1. | DaexTpoHHBIN KII0Y

12. KonraktHbie Tenedounnr:  +375

2 Hpu OIpaHUYCHUU CPpOKa TTOJTHOMOYHH YKa3bIBa€TCA KOHKPETHAA J1aTa, a B ClIyda€ OTCYTCTBUA Ol"paHI/I‘{eHI/Iﬁ (1)pa3a «10 OTMECHBD).
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(HOMep MOOMIIBHOTO TenehoHa) (®.1.0.)
+375
(HOMep MOGHIBHOTO Teneona) (®.1.0.)

13. PykoBoauTe/b KJIMEeHTA (MHIMBUAYAJIbHbI NpeINpUHUMATE b, HHOE YIIOJTHOMOYEHHOE JIUIIO),
JeCTBYIOIIUI HA OCHOBAHUM

(yCTaBa, JAOBEPEHHOCTH, CBUACTEIBCTBA O PETUCTPALIMA HHANBUAYAJIbHOT'O IPEANPUHUMATEIIA )

(IOJKHOCTB) (moamuce) (pamuTHsl, MHUIIHAITBI)

(nara)

3AIIOJIHAETCA BAHKOM
3asBIIEeHNE IPUHATO K UCIOIHEHHIO.

HaumenoBanue [lakera onepauuii:

(yka3bIBaeTCs IPH MOAKITIOUSHUN KineHTa K [lakeTy onepanmii)

Hpotme OTMCTKU:

YnoaHomouenHoe Juno banka

(1OJKHOCTB) (TIOITHCB) (pamuust, MHULIHATIBL)

(nara)



[Tpunoxenue 4
K YCIOBUSIM JHUCTAHIIMOHHOI'O
OaHKOBCKOTO 00CITy>KUBaHUS

KOPIIOPATUBHBIX KIIMEHTOB
B OAO «CoOep bank»

JomomauTensHOe coriiamenue No
k JloroBopy 0aHKOBCKOTO 0OCTyXMBaHus ¢ ucnoib3oBanuem CABO
OT«__ » 20 1. Ne

«__» 20 T

OTxkpsiTOE akimonepHoe obmectBo «Coep bank», nmMeHyeMoe B nanbHeleM «banky, B miie

(momxHocTh, @.1.0.)

JIEUCTBYIOLIEr0 HA OCHOBaHUU , C OTHOU CTOPOHBI U
(YcraBa, 10BEpEHHOCTH U JIp., HOMEP, J1aTa)

(1osHOE HauMeHoBaHue opuardeckoro auna win ©.1.0. uHANBUYaTbHOTO IPEAIPUHUMATEIS)

HMCHYEM B I[aJ'II)HCI‘/'IIHeM <<KJII/IGHT)), B JINIIC

(nomxHocts, O.J.0.)

JICUCTBYIOILLIETO HA OCHOBaHUU

(YcraBa, ITosoxeHNs1, JOBEPEHHOCTH, CBUCTEIBCTBA O PETUCTPALIMN HHANBHIYAIBHOTO IPEANPHHAMATES U 1P.)

C JApPYrod CTOpOHBI, COBMECTHO HMeHyeMble «CTOpPOHBI», 3aKJIIOUMIM HACTOSINES COIJIallleHHe O
HIDKECIIEAYIOIIEM:

1.

2. Hacrosiee cornaiieHre COCTaBICHO Ha PYCCKOM SI3bIKE B 2-X (IBYX) OpUTHHAIBHBIX SK3EMILIIAPaXx,
MMEIOIINX PaBHYIO IOPUIUYECKYIO CHITY, U HAXOJIUTCS 10 OJJHOMY SK3eMIUIpY Y Kaxaoi u3 CTOpOH.

3. Hacrosiuee cornameHue BCTyIaeT B CHITy U CTAHOBUTCS 00s13aTeIbHBIM 111 CTOPOH C MOMEHTA €ro
3aKJIIOYEHHUSL.

MECTO HAXOXIAEHWA U PEKBU3UTHI CTOPOH

BAHK: OAO «Co6ep bank» KJIMEHT:
Anpec: 220030, r. MuHck, np-T HezaBucumocTw, Anpec:
32A-1 Tekymuii (pacueTHBIN) cueT, OaHK:
YHIT 100219673 VYHII
Tenedon: TenedoH:
I[MOAITMCHU CTOPOH

« » 20 T « » 20 T
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[Ipunoxenue 5
K  YcIoBHMAM  JHUCTAaHIIMOHHOIO
0aHKOBCKOT'O 0OCTY>KUBaHUS
KOPITIOPaTUBHBIX KJIMEHTOB
B OAO «Co6ep bank»

Cornmamenne No
00 M3JI0’KCHUH B HOBOH pefakiiuu JJoroBopa 0aHKOBCKOTO 00CTYKHUBaHHUSI
C UCIIOJIb30BAHUEM ITOCUCTEMEI cucremsl JJBO «BS-Clienty
OT «___ » 20 . Ne

« » 20 T.

OTxkpsiTOE akimonepHoe obmectBo «Coep bank», nMeHyeMoe B nanbHeleM «baHky, B e

(momxHocTh, @.1.0.)

HCﬁCTBy}OIHCFO Ha OCHOBaHHUH , C OILHOfI CTOPOHBI U
(Ycrasa, TOBEpEHHOCTH U Ap., HOMEP, JaTa)

(mosHOE HauMeHoBaHue fopugudeckoro auua wiu @.1.0. HHANBKUAYAIBHOTO NPEANPHUHIMATEIIS)

UMEHYEM B ganmpHermeM «KimeHT», B JIHIIe

(nomxHocts, O.J.0.)

JICUCTBYIOILLIETO HA OCHOBaHUU ,

(YCTaBa, HOJ'IO)KCHPIH, JOBEPEHHOCTH, CBUAECTEIIBCTBA O PETUCTPALlMU NHAUBUAYAJIBHOTO HpCHHpHHHMaTeJTﬂ)

C JApPYrod CTOpOHBI, COBMECTHO HMeHyeMble «CTOpPOHBI», 3aKJIIOUYMIM HACTOSINEE COIJIallleHHe O
HIDKECIIEAYIOIIEM:

1. KnnueHT noaTBEepkaaeT, 4To 03HAKOMMJICS M COTJIACEH C Y CIIOBUSMH AUCTAHIIMOHHOTO OaHKOBCKOTO
oOciy>xuBaHMs KOpropaTuBHBIX KineHTOB B OAO «Co6ep bank» ot 23.06.2014 Ne 01-07/203 (manee —
VYcnoBust), pa3melieHHbIME Ha caiite banka (Www.sber-bank.by).

2. M3MeHuTh ycnoBHs paHee 3akiroueHHOro CTOpOHaMM J0roBopa GAHKOBCKOTO OOCTY:KHUBAHUS C
HCIIOJIb30BAHUEM MOACUCTEMBI cucremsl JIBO «BS-Client» ot «_ » 20 1. Ne
___, U3JI0HB WX B PeIaKIUH Y CIIOBHH.

3. Hacrosimee cormiaiieHle COCTAaBICHO Ha PYCCKOM SI3bIKE B 2-X (ABYX) OPUTHHAIBHBIX 3K3EMILIAPaX,
MMEIOIUX PAaBHYIO IOPUIMYECKYIO CHILY, U HAXOJUTCS 110 OAHOMY SK3eMIUIAPY Y Kaxaoi u3 CTOpoH.

4. Hacrosmee coraiieHie BCTyNaeT B CHIIy M CTAHOBUTCS 00513aTeNbHBIM A71s1 CTOPOH ¢ MOMEHTA €T0
3aKITIOYCHUSI.

MECTO HAXOXIAEHWA U PEKBU3UTHI CTOPOH

BAHK: OAO «Co6ep bank» KJIMEHT:
Anpec: 220030, r. MuHck, p-T HezaBucumocTw, Anpec:
32A-1 Tekymuii (pacueTHBIN) cueT, OaHK:
VHIT 100219673 YHIT
Tenedon: Tenedon:
I[MOAIMMCHU CTOPOH

« » 20 T « » 20 T
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[Tpunoxxenue 6
K YCIOBUSIM JHUCTAHIIMOHHOI'O
OaHKOBCKOTO 00CITy>KUBaHUS

KOPIIOPATUBHBIX KIIMEHTOB
B OAO «Co0ep bank»

®opMa BHELIHEr o NMpeCcTaBIeHUs 3asiBIeHUS 0 NOAKII09eHnH/cMeHe/oTKIoueHun CIBO
U pacTop:keHuHu aorosopa 16O
B (hopMe JIEKTPOHHOTO JOKYMEHTA

Komus
3ASBJIIEHUE Ne
o noakoueHun/ cmene/ otkaodennu CJIbBO u pacropxkenuu norosopa 16O
oT

(yKa3pIBalOTCsl HAUMEHOBaHUe ropuanyeckoro yimna, YHIT (ero crpykrypHOro noupasaeneHus),
(aMuIns, UMs, OTIECTBO MHIMBHUIYaIbHOTO IIPEAIPHHIMATEIS )

B coorBeTcTBHM ¢ YCIIOBUSIMH JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHHSI
KopriopaTuBHbIX KiIUeHTOB B OAO «CoOep bank» ot 23.06.2014 Ne 01-07/203,
pa3MelIeHHBIX Ha caiite banka (Www.sber-bank.by), mpocum ¢

(mata)

[']

HOMep MOOMJILHOTO TGJIG(l)OHa I IICpCAavuu JIOTMHA U I1apOoJIid JOCTYIIA

<I/IH(1)0pMau1/I;[ 0 BJIAZICJIBIIE KJIIrOYa>

JIOJHKHOCTD d.1.0.
(moamnuce)
OrMmeTka OaHKa:

! ykaspIBaeTcs O/IMH U3 BAPUAHTOB:

- «IOTIOTHUTENHFHO NOAKIIOUNTh MeHs (1t UIT) / Hamry opraHus3anuio K »

- «riepeBecty MeHst (qura UI1) / Hamry opraHu3anuio ¢ nojcucteMsl «baHK-KIMEHT» Ha 00CITy>)KUBaHUE C
UCTIOJIb30BaHUEM »

- «OTKII0UNTH MeHs (st UIT) / Hamry opraHu3aIuo oT 1 pacTopruyTh aorosop Ab0»
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[Ipunoxenue 7
K YCIOBUSM JIHUCTaHUMOHHOIO

0aHKOBCKOT'O 00CITy>KUBaHUS
KOPIIOPATUBHBIX KIIMEHTOB
B OAO «Co0ep bank»
3ASBJIIEHUE Ne
0 mpuocTaHoBiieHnu oociyxuanus B CAbO
oT

(yxa3bIBaroTcs HaMMEHOBaHHe opuaudeckoro auma, YHII (ero cTpykTypHOro nmoapasneneHus),

(bamunmst, UMs1, OTYECTBO HHANBHUAYATHHOTO IPEATIPHHAMATEIS)

B cooTBeTCTBHM ¢ YCIIOBUSIMH TUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKHBAHHS
KopropatuBHbIX KineHToB B OAO «Co6ep bBamk» 23.06.2014 Ne 01-07/203,
pa3MeIleHHBIX Ha HMHTepHeT-caiite banka (www.sber-bank.by), npocum Bpemenno

MpUOCTaHOBUTH oOcyxuBanue B CHbO « »
(BS-Client / CBBOJI)

Ha nepro’ ¢ o
(mata) (nara)

JIOJHKHOCTD d.1N.0.

(moamuce)

OrMeTKka OaHKa:

! iepuon e MOXeT IpeBbIIIATE 3 (TPEX) MOJIHBIX MECSIIER
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[Tpunoxenue 8
K YCIOBUSIM JHUCTAHIIMOHHOI'O
OaHKOBCKOTO 00CITy>KUBaHUS

KOPIIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

JdoBepenHocTtb Ne
(mpuMepHas ¢popma)

Jata (mpomnucho) r.

Hacrosimenn noBepeHHOCThIO \

(HOHHOG HanMCEHOBAaHUEC IOPUANYCCKOTO J'II/II_Ia)

3aperucTpUPOBAHHOE , MECTO HaXOXJCHHUS: ,
B JIUIIC , JIEUCTBYIOIIETO Ha
OCHOBAaHUU (manee mo Ttekcty — KimeHr),
YIOJHOMOYHBAET ,

(MOMKHOCTD, PaMUITHSL, KMSI OTYECTBO MOJTHOCTHIO)

npencraBiaTe uHTepechl Kimenra nepen OAO «Coep bank» (manee — baHk) B kauecTBe
YIIOJTHOMOYEHHOT0 IpeacTtaButens Kirenra u copepiiarh OT UMEHH U B uHTepecax Kinenra
ClIeyIoIue IeHCTBUS:

Hna ynoaHomouenHo20 nuya ¢ NpPAoOM 3aKNOUYEeHUs (NOORUCAHUS) 002080pO8,
coseputenus onepayuii 6 C{bO::

MOCPEJICTBOM CHCTEMBI JUCTAaHIIMOHHOTO OaHKOBCKOTO oOciyxnuBaHus banka (manee
— CHIBO) 3aknroyaTb, U3MEHATh W pacTopraTb ¢ baHKOM J0roBopel / corjalmieHus,
HOJIUCHIBaTh JOKYMEHTBI, SBIISIOIIMECS B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
JOKYMEHTaMH, TOJTBEPXKIAOMUMU (aKT 3aKIoueHuss / W3MEHEHHs / pPacTOp>KEHUs
JIOTOBOPOB / COTTIAIIICHUH;

MOJNUCHIBATh JOKYMEHTBI-PACTIOPSKEHUS (IJIATEXKHbIE WHCTPYKLUHMH (pacdyETHbIE
JIOKYMEHTBI, 3asBJICHHUs] Ha CHATHE/B3HOC HAJIWYHBIX JIEHEKHBIX CPEJICTB U [p.), 3asBKH,
pacnopsiKeHusl U UHbIE IOKYMEHTHI, SIBJISIOLIMECS OCHOBAaHUEM JIJISl OCyllecTBIIeHNs bankom
ornepanuil criMcaHus (3a4uciaeHus) JEHEKHbBIX CPEJCTB U/UIU COBEPILECHUS UHBIX ONepanui
no cuetam Knuenra);

MOJAINUCHIBATh UCbMA, 3asBJICHUS, YBEJIOMIICHHUS U UHBIE JIEKTPOHHBIE TOKYMEHTHI,
npenycMoTpeHHbsle  IlepedyHeM JOKYMEHTOB B paMKax JOroBopa JUCTaHIIMOHHOTO
O0aHKOBCKOTO oOchyxkuBaHus ¢ wucnonszoBanuem CJIBO, 3akmtouenHoro Kimentom ¢
bankowm;

HampaBJsATh W mnony4aTh nocpenctsoM CIBO Bce HOKyMEeHTH M MH(OpPMAIHIO,
cBsi3aHHbIE ¢ oOcnmyxuBanueMm Kiuenra B banke ¢ ncnonszoBanuem CJ{BO.

Hns ynonnomouennozo auya ¢ poivio « AOMuHuCmpamopay:

B CHCTEME JMCTAaHIIMOHHOTO OaHKOBCKOro obcmyxkuBanus banka (nanee — C[1bO) ynpaBnarb
HACTPOMKAaMM B YAaCTH CO3/IaHUS, U3MEHEHUs, YAaJIeHUs TMOJb30BaTeNei sl BBHIOJHEHUS
MU pa3nuuHbIX ¢pyHKUuul nocpeactsom CIABO

Cpok neicTBHS JOBEPEHHOCTH MPOMUCHIO (C...TO0...)

JlomxHOCTB ®.N.0.

(mognwucek)
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[Tpunoxenue 9
K YCJHOBUSM JUCTAaHIHOHHOIO

OaHKOBCKOTO 00CITy>KUBaHUS
KOPIOPATUBHBIX KJIMCHTOB
B OAO «Co0ep bank»
3ASBIIEHUE Ne
0 TOAKIIIOYECHUH / OTKIIFOYSHUU YCIYT O YIPABICHUIO (PUHAHCOBBIMHU MIOTOKAMHU:
oT

(yKa3pIBalOTCsl HAMMEHOBaHUe ropuauyeckoro ymua, YHIT (ero crpykrypHOro nojapaszieneHus),
(l)aMI/IHI/IH, HUMs1, OTYECTBO HHIAUBUAYAJIBHOT'O HpeZ[HpI/IHI/IMaTCHﬂ)
B cootBerctBUM ¢  YCIOBUSIMH  JMCTaHIIMOHHOTO  OAaHKOBCKOTO  OOCIY:KHBAaHUS
KopriopaTuBHBIX KiIHeHTOB B OAO «Coep bank» ot 23.06.2014 Ne 01-07/203, pa3MerieHHbIMU Ha
caiite banka (Www.sber-bank.by), npocum ¢

(mara)

I:‘ IIOAKJIFOYHUTDH I:‘ OTKIIIOYHUTL CJICAYIOIIMEC YCIYI'd IO YIIPABJICHUIO (1)I/IHaHCOBI)IMI/I IIOTOKaMM:

Mounutopuar uH(GOpPMAKUKA IO  c4yeTaM  OOOCOOJCHHBIX — IMOJpA3eIeHui / CTPYKTYPHBIX
noapasaenenuii (1)

KoHTposb 1 akienT pacxoJHbIX oneparnuii 000C00ICHHBIX MOApa3Ie/ICH I / CTPYKTYPHBIX
noapasaeneHui (2)

D [psimoe yripaBiieHre cueTaMu 000COOICHHBIX TOApa3AeiieH i / CTPYKTYpPHBIX Moapa3aeseHuii (3)
D Konconunanust neHexxHbIX cpecTs (4)

Caenenusi 00 000CcO0JICHHBIX TO/IPa3/IeICHI / CTPYKTYPHBIX TOApa3/ICICHHSIX:

[Tonpasnenenue Howmep
Howmep cuera banka, rie OTKpBIT | yCiayru
cyer *

Ne HaumenoBaunue
n/a MOApa3IeICHUS

* YKa3bIBaACTCA IIPU BI>I60pe HECKOJIBKHX YCIIyT

JIOJDKHOCTBD ®.1.0.

(moamnuce)
OrMmetka bauka:
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ITpunoxenue 10

K YCIOBHAM JHUCTAaHIIMOHHOIO
0aHKOBCKOTO 00CITy>KUBaHUS
KOPITIOPaTUBHBIX KIIMEHTOB

B OAO «Co6ep bank»

3ASBJIEHUE Ne
0 MOJIKJIFOYEHUH / OTKJIFOUEHHUHU CepBUca
HOJNKMCaHus (MIOATBEPKACHUS) CEaHCOBBIMU MAPOJISIMU
JIOKYMEHTOB B 3JICKTPOHHOM BUJE
oT

(yKa3pIBalOTCsl HAMMEHOBAHUE IOPUIMYECKOTO JIMLA (€r0 CTPYKTYPHOI'O MOAPA3IeIeH s ),
(amMuns, IMs, OTIECTBO MHIUBHUYaIbHOTO npeanpuHuMarens, YHII

B coorBercTBUM ¢  YCIOBHUAMH JUCTAHI[MOHHOTO OAHKOBCKOI'O  OOCITY)KHBaHHUS
KopriopaTuBHBIX KiHeHTOB B OAO «Coep bank» ot 23.06.2014 Ne01-07/203, pa3memieHHBIMEA Ha
caiire bamka (Wwww.sber-bank.by), npocuM DOIKIFOYHTE/OTKIOYKUTE CEPBUC IOMIMUCAHUS
(TOTBEPXKICHUSI) CEAHCOBBIMH MAPOJIIMH JOKYMEHTOB B JICKTPOHHOM BH/IC
c

Caenenust 00 yIOJIHOMOUYEHHBIX JIUTAX

Cpoxk
elicTBUA
No ®.1.0. a
JIOJIDKHOCTD Howmep Tenedona cepBuca (J10
n/m YIIOJTHOMOYEHHOT'O JINLIA
OTMEHBI/TIO
Jary)

Hacrosiiuum — moareepkiaeM, 4YTO HECEM OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE
npeaocraBieHne banky wHpOpMalnMM ¥ JOKYMEHTOB B cllydae MpeKpaileHus / u3MeHeHus /
MPOJIEHU MTOJTHOMOYMI Ha ocyiecTBieHue nerctsuil B CbbOJI yka3aHHBIX B 3as1BJICHUU JIMII.

JOKHOCTE d.1.0.

(moamuce)

OrMmerku banka:
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[Tpunoxenue 11

K YCIOBHAM JHUCTAaHIIMOHHOIO
0aHKOBCKOTO 00CITy>KUBaHUS
KOPITIOPaTUBHBIX KJIMEHTOB

B OAO «Co0ep bank»

TPEBOBAHUA K 3AIIUTE KIIMEHTCKOI'O PABOYEI'O MECTA CABO

1. Tlporpammuoe obGecneuenue CJIBO n0omKkHO OBITH YCTaHOBJIEHO Ha
BBIJICJICHHOM aBTOMAaTU3UPOBaHHOM pabodem mecte (nanee — APM), pa3merieHHOM B
JNOBEpEHHOM cerMeHTe cetu Kimenrta. Pa3MelnieHwe 371€eMEHTOB MPOrPaMMHOTO
obecnieuenuss C/IbO Ha ¢aiinoBoM cepBepe HE T0MyCKAeTCs.

JloBepeHHBI CETMEHT OpraHU3yeTcs, Kak (U3MYECKU OTACNbHBIM CErMEHT
JOKalIbHO-BhIuucauTENbHON cetu (nmanee — JIBC) Kiumenta nubo Kak OTIENbHBIN
BUPTYaJIbHbIN CEerMEHT JIBC (VLAN). [TonuTukoun 0e30macHOCTH
KOMMYHUKaIIMOHHOTO 000opynoBaHus JIBC nomkHbl ObITH CO31aHBI JIUCTHI JOCTYTIA,
paspemaroniue nHdopmamoHHoe B3aumoeiicteue u3 VLAN, B KOTOpoMm pa3melieH
APM CIABbO Knuenra, TOIBKO C HEOOXOAUMBIMH [JIsi pabOThl XOCTaMU
(yctpoiictBamu) cetu KimeHTa W TONBKO TO HEOOXOAMMBIM MPOTOKOJaM. B
JIOBEPEHHOM CErMEHTE JOIMycKaeTcsl pasMenieHue apyrux APM, obpabateiBaromux
nH(OPMAIUIO, COCTABIISIIONTYI0 OAHKOBCKYIO U/MJIM KOMMEPUYECKYIO TaliHY.

2. Ima APM CJbO KinenTa [OOMKEH HCIIOIb30BAaThCA BBIICICHHBIM
MIEPCOHANIbHBIN KOMITBIOTED, MPEIHA3HAYCHHBIA HCKIIOYUTENBHO IS 3a7a4 0OMEHa
(¢buHaHCOBBIMU JJOKYMEHTaMH U nH(popmarmeit ¢ ucnonb3oBanuem CJIbO.

B cnydae mpou3BOACTBEHHON HEOOXOJUMOCTH JIOMYCKAETCS OpraHu3aIlus
aBTOMATU3WPOBAHHOIO B3aMMOJIECUCTBUS MEXAY KIMeHTCKoU cocTaBiisronier C/IbO u
ERP-cuctemoit Knnenra unu apromatuzupoBaHHoil cuctemoit (AC) OyxrajiTepckoro
yuera. Paspemaercs ycranoBka Ha APM C/JIbO Kimmenrta kxommnoneHT stux AC,
KOHHEKTOPOB K HUM WIH TiepeAadya uHdopManuu B pexxume (HailioBoil mepekiagku
yepes 3anuiieHHbii daitossiii ceppep B JIBC Kinenta npu ycnoBun CoOI0ICHUS
TpeboBanuii nHpopmannonnon 6e3onacHoctu k APM CJIBO Knuenra, ykazaHHBIX B
HACTOSIIIEM MPUJIOKEHHUH K Y CIIOBUSIM.

YcranoBka Ha APM CJIBO KnuenTa nHOTO nporpaMMHOTO obecriedeHus (B TOM
yucie oQUCHOro, KpoMe HeoOXOTUMOTro JUIsl OCYIIECTBICHHS AEATEIbHOCTH) — HE
nonyckaercs. Ecim APM panee HUCMOJIB30BAJIOCh B KAaYECTBE TEXHOJIOTHYECKOTO
KOMITbIOTEpa WM pabodyero Mecta pabOTHUKA, TEpell YCTAaHOBKOW Ha HEro
nporpamMmmHoro obecreuennss CIbO Hocutenmu mHbDopManmun APM NOKHBI OBITH
oTopMaTUPOBaHBI, OMEPAIIMOHHAS CHUCTEMAa W HWHOE IMPOTPAMMHOE OOecredeHue,
HeoOxoaumble 1 hyHkimonupoBanus CJIbO — nepeycTaHOBIIEHBI C JIMIICH3MOHHBIX
TUCTpUOYTUBOB. Y cTaHOBKA NMporpaMMmHoro odecneuenus C/IBO BoinonHseTcs nmocie
pasmemienus APM C/IbO B noBepeHHOM cerMeHTe cetu Kinenra.

3. Ha wmexcereBoM »dkpane KimeHta pomkHa ObITh 3a0J0KMpOBaHa
BO3MO>KHOCTb ycTaHOBJIeHHUs coenuHeHud ¢ APM C/IBO Knuenrta co cTopoHsl cetn
Wnurepner. Takxke nomken 0bTh 3a010kupoBan goctyn ¢ APM CIBO Knuenra B ceth
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HNuTepHeT, 3a UCKIIOYEHUEM MUHUMAIBHO HEOOXOAUMBIX AJIi pab0Thl MPOTPAMMHOIO
obecnieuenuss CJIbO nporokonos u [P-agpecos cepBepoB banka.

JlomxkHa OBITH MPEAYyCMOTPEHA TIOJIHAS TapaHTUPOBAHHASI aBTOMATHYECKasi WU
pyuHas 6s10kupoBKa goctyna B cetb Uutepuet mist APM C/IBO Knuenra B Hepabouee
BpEMS.

4. Ha APM CJIbO Knuenra nomkeH puU3nyecku OTCyTCTBOBaTh (DYHKIIMOHAI
Wi-Fi, Bluetooth, wHBIX cpencTB OecHpOBOIHON CBSI3W. 3ampelICHO MOAKIIOUCHHE
(maxxe xpatkoBpemenHoe) k APM C/JIbO Kimenta MOOWIBHBIX TeaehOHOB,
kommyHukaTtopoB, KIIK, ¢oroanmapaTos, rmieepoB, MOAEMOB JI00O0TO THIIA.

5. Ha APM CJIbO KnueHTta 101KHO MCIIOIB30BATHCS TOJIBKO JIMIIEH3UOHHOE
U PETyJSIpHO OOHOBIIIEMOE IMporpamMMHOe oOecrieueHue. [lepedenp mporpaMMHOTO
obecrieuenus1, ycranaBnmuBaemMoro Ha APM CJIBO, momkeH OBITH COKpalleH 10
MUHUMAJIbHO HE0O0XO0JUMOro. JIoMKHBI OBITh YCTAHOBJICHBI IOCJIEIHUE IAKEThI
obHoBiieHus (Service Pack) u Bce 00HOBIEHUS 0€30MaCHOCTH OIEPAIIMOHHON CUCTEMBI
U TIPUKJIAJHOTO TPOTPaAaMMHOTO 00eCIIeUeHUsI.

6. Ha APM CJIbO KiueHta HEOOXOIMMO HCIIOJIB30BaTh JHUIIECH3MOHHOE
aHTUBUPYCHOE TPOrpaMMHOE oOecleueHrue C aKTyalbHbIMU 0a3aMu U MOIYJISIMU,
OOHOBJISIFOIIMMUCS €KETHEBHO. AHTUBUPYCHOE MPOrPaMMHOE 00eCIieYeHUE JTOIKHO
BBINOJIHATH NoJiHOe ckaHnupoBanue APM CJIBO He pexe 1 pa3za B Henelno.

/. Buyrpennumu mnoapazaeneHusiMu  KiMeHTa, OTBETCTBEHHBIMH  3a
pUMEHEHUE HHPOPMALMOHHBIX TEXHOJIOTUI W/ WM HHPOPMALIMOHHYIO 0€30IMaCHOCTh
100 CreNUAIM3UPOBAHHBIMU OPTaHU3AIUAME, OCYIIECTBISIOMIUMEI COMTPOBOXKICHUE
AC Kmuenra, mms APM CIAbO pomxHbl ObITH pa3paboTaHbl M MPUMEHEHBI
MaKCHUMAJIbHO BO3MOKHO OTPaHUYUBAIOIIIHE MOJTUTUKH 0€30MacHOCTH,
npenoTBpamiatonme 10ctyn kK APM BceM paOoTHHUKaM, KpOME YIIOJTHOMOYEHHBIX JIMII.

Ha APM CJIBO Knuenrta momkHa ObITh OTKIIOUYEHA ydeTHas 3anmuch (Guest,
nepeMMeHoBaHa y4eTHas 3anuch Administrator, yqaneHsl BCE IPUBUIIETHH Y TPYTIIIbI
Everyone, 3ampenieHo yaaJieHHOE YIMpaBlIEeHUE PEeCTpoM, MOJKIoUeHue mo null-
session. Kpome Toro, momkHa ObITh OTKJIFOUEHA (DYHKIIMS autorun aJist JIFOObIX BUJIOB
HOcHUTeNed WHGOPMAINK, BBIKIIOUEHA CIIyxk0a Server U JApyrue HEUcCIoyib3yembie
CITYKOBI.

8. Ha APM CJIbO KnmueHta m0JDKHBI OBITH AKTHUBHUPOBAHBI IOJICHCTEMBI
aynuta. Bce cucteMHbIe )KypHaJIbl JOJDKHBI UMETh pazmep He meHee 20 MB kaxbrit
Y aBTOMATUYECKHU MEePE3aMUChIBATLCS 110 MEpPE UX HATIOJTHEHUSI.

9. Ha APM CIBO Knuenrta 10mKHBI OBITH 3aBEJICHBI IEPCOHUPUIIMPOBAHHBIC
y4YETHBIE 3alIUCU PAOOTHUKOB, OTBETCTBEHHBIX 3a IpoBeaeHue onepauuii B CBO, nox
KOTOpeiMH (pyHKIIMOHUpPYET TporpammHoe oOecneuenue CJIBO. Taxxe na APM
CIBO nomxeH ObITH 3aBEJICH OJWH aIMUHUCTPATUBHBINA MOJIb30BaTENb (C IIpaBaMu
JIOKaJIbHOTO aIMUHHCTpaTopa), noj kotopbiM Ha APM C/IBO KnueHTta BBIIOTHSAIOTCS
WCKIIFOUUTETTFHO Pa0OTHI MO yCTAaHOBKE M HACTPOMKE MPOrPaMMHOTO OOECIICUCHUS,
HeoOxomumoro s gynkinumonupoanuss APM  CIBO Knuenta. CpenctBamu
OTIEPAITMOHHON CHCTEMBI JIOJDKHO OBITh OTPAaHUYEHO YUCIIO HEMPABUIBHBIX TOIBITOK
BBO/J1a TapoJisi KimnenTta 6JI0KUPOBKH YUETHOW 3aMKCH MOJIb30BaTeNs (3 MOMBITKH).

10. IlpaBa momnw3oBarensi, moj KoTopeiM (yHkmonupyer APM  CIbO
Knuenrta, nomxHBI OBITh YCTAaHOBJICHBI B MUHHUMAJIBHO HEOOXOAMMBIC, HE JOJKHBI
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HCIIOJIb30BaThCA MpaBa local administrator u power user.

11. He pexomenayetrcst ycranoBka Ha APM CIAbO Knuenra mo0bIX cpeacTB
YAQIEHHOTO yIPAaBJIEHUS U aIMUHUCTPUPOBAHUS.

12. B uensix HCKIIOYEHUs] OIIMOOYHBIX WM TPETHAMEPEHHBIX JEHCTBUN
MOJI30BATENIEH PEKOMEHIYEeTCsl CPEJICTBAMU MOJUTHUK O€30MaCHOCTH OIEpaliOHHON
CUCTEMbl WM CHEUUATU3UPOBAHHBIMU CPEACTBAMH 3aIUThl [EPCOHAIBHOIO
koMmmbroTepa ot HC/I, peanu3oBarh 1715 moJib30BaTeNs (PYHKITMOHAIBHO-3aMKHYTYIO
cpely, TMO3BOJISIONIYIO €My 3almyckaTh W padoTaTh TOJBKO C Pa3pelICeHHBIM
nporpaMMHBIM oOecrieueHneM 0e3 foctyna K (aillioBoil cucteMe M peecTpy
ONEPALIMOHHON CUCTEMBI.

13. B cinyuae HeoxxkumanHoro Bbixoga u3 cTtpos APM CJIBO Kiuenra,
HapyIIeHUs pabOThl WK UCUYE3HOBEHUS HAa HeM nporpamMMmHoro obecneuenus: C/IBO,
HeoOxoauMo He3amemmuTeabHo OoTKIounTh APM CJIBO oT Bcex BHIOB CeTeH,
BKJIIOYAs JIOKAJIbHYIO KOPIIOPATHUBHYIO CETh, U CPOYHO 3aMPOCUTH B baHKE BBIMIUCKY
no cueram Kimenra. [lpu oOHapyXeHMH HECAHKIIMOHUPOBAHHBIX IUIATEKHBIX
orepanuidé  HEOOXOJUMO HE3aMEMJIUTEIBbHO MPEIOCTaBUTh COOTBETCTBYIOIIEE
3asBieHue B bank. PaborocrnocoOnocTs noBpexaenHoro APM CJIbO 3anpemaercs
BOCCTAHABJIMBATH 1O IPOBEIACHUS TEXHUYECKOW HKcrepTusbl. IlepeycTaHOBKY
nporpammuoro obecrneuenuss C/IBO Tpebyercs npoBoauts Ha HOBoM APM. Ilocre
MEePEyCTAaHOBKM  MPOTPAMMHOTO  OOecreyeHuss JOoKHA OBbITh  MPOU3BEACHA
HeMesieHHas cMeHa Beex kirouend DI, ucnonb3yembix st padotsl B CIUBO.

14. YcranoBka Hocutens 3JeKTpoHHbIX Kimoded Ha APM CIIBO pomxHa
BBITIOTHATHCS TOJBKO B MOMEHT €ro Hcmosib3oBanusi mist pabotsl ¢ CJHBO c
MOCJEAYIONIMM He3aMeIJTUTEIbHBIM U3BJICYEHUEM YCTPOICTBA.
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[Tpunoxenue 12

K YCIOBHAM JHUCTAaHIIMOHHOIO
0aHKOBCKOTO 00CITy>KUBaHUS
KOPITIOPaTUBHBIX KJIMEHTOB

B OAO «Co6ep bank»

3asBieHue Ne
o npepocrapJjieHun nocryna B CIbO

oT
(yka3bIBaloTCs HAMMEHOBaHHe opuamdeckoro auma, YHII (ero ctpykTypHOTro moxpasieneHus),
(bamunmst, UMs1, OTYECTBO HHANBUAYATHHOTO IPEAIIPHHIMATEIS)
YHII
[Tpocum npenoctaButh st padboTel B CJIBO nocTym ciaeayromum yroJHOMOYSHHBIM JIMIIAM:
1. nns mpocmoTpa U co3gaHusl TOKYMEHTOB;
Ponb ®.1.0. JoImKHOCTH Howmep
YIOJTHOMOYEHHOI'O (momsocTsi0) MOOUIIBHOTO
una tenedona

|:| PYKOBOI[I/ITCJ'Ibl

|:| IMons3oBaTens®

HOCTYH II0JIB30BAaTCIIA K CUCTaM: |:| BCC |:| K CITUCKY (YKaSaTL)

JIOCTyIl ONIb30BaTeNs K JOKYMEHTaM: |:| BCE |:| K CIUCKY (yKa3aTh)

Orobpaskath MOJIb30BATEIIIO TOJBKO CO3/IaHHBIC UM JJOKYMCHTBI |:|

2. AJI YIIPpAaBJICHU A HaCTpOﬁKaMH B 4aCTu C03I[aHI/I$I/I/13MCHCHI/IH/y,Z[aJ'IeHI/IH OJIb30BaTeIeNn
8 CJIBO;

Pons ®.1.0. JIOKHOCTE Homep
YIOJTHOMOYEHHOTO (nomocrsio) MOOUIIBHOTO
TenedoHa
ML

|:| AnMuHECTpaTOp?

! Pykogooumens — obnajaeT IpaBoM Ha 3aKioueHHUe (IIO/ITMCAHUE) U OTIPABKY BCEX JOTOBOPOB U UHBIX JIOKYMEHTOR,
npumensieMbix B CIBO, coBepmierne Bcex omneparuii, foctynabix B C[IBO (B ToM uucne ynpaBieHHe HaCTpOHKaMH B
YaCTH CO3MAaHNUS, U3MEHEHHS, yIaJIeHHs [T0JIb30BaTelel, aIMIHUCTPATOPa U HAJIENCHHUSI UX MIPaBaMH JUISI BBITTOTHEHHS
pasnuunbix GpyHkuuit mocpeactsom CABO). Posib pyKOBOIUTENS MOXKET OBITH MPEAOCTABICHA TOJIBKO SAUHOIHYHOMY
UCTIONIHUTENFHOMY oprany Kimnenra;

3 [Tonv306amens — ynojHoModeHHoe Mo KinenTa, onpejeneHHoe pykosoautesieM Kinuenra u (uim)
aJIMUHUCTPATOPOM B KadecTBe mosb3oBaTens B C/IBO, koTopoMy B yCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPS/IKE
IpeJoCTaBlIeHbI pyKoBoauTeseM KilneHTa noaTHOMOYMS Ha OCYIIECTBICHUE IOPUANYECKH 3HAUYMMBIX AEHCTBHUH OT
nmenn Kiuenrta B C/IBO, B TOM YmcIIe 3aKITIOYEHUIO (ITOMICAHUI0) TOTOBOPOB, coepiueHuro onepamuidi B CIBO.

2 AOmunucmpamop — ynoaHoMoueHHoe o KinenTa, BemonHstoniee aaMuauctparusieie Gyrknud 8 CIABO (B Tom
YyClIe YIpPaBICHUE HACTPOMKAMHU B YAaCTH CO3/1aHUs, U3MEHEHHUS, YAAJICHHS OJIb30BaTENIEH 11 BHIIIOTHEHUS
paznuuHbIX GyHKnui nocpeacrsom C/IBO), He uMeet noctyna K JokyMeHTaM KinenTa, 3axiioueHuo (1o IM1CaHHuIo)
JIOTOBOPOB U coBepieHuto onepanuii B CABO

PykoBogurens ®.1.0.».




