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YCJIOBUA
23 urons 2014 Ne01-07/203
JMNCTAHIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHHM A
KOPIIOPATUBHbBIX KIIMEHTOB B OAO «CBEP BAHK»

I'JIABA 1
OBIIUE ITOJIOXXEHU A

1. Hacrosimmue VYcnoBus JUCTaHIIMOHHOTO OaHKOBCKOTO OOCTY>KMBaHUS
KopriopaTuBHbIX KIHMEHTOB B OAO «CoOep bank» (mamee — YcioBusi) SIBISIOTCS
nyOnuyHOM  odepToi, coaepKaled yCIOBHS M TOPAJOK  3aKIOYEHUS C
IOPUINYCCKUMA JIMIIAMH W WHAWBUAYAJIBHBIMHU TpEANPUHUMATEIAMH (naiee —
Knuentesr) moroBopa OaHKOBCKOTO oOchmykuBaHHsi ¢ ucnoib3oBanuem CJIBO, u
pa3memniaroTcs Ha odunuanbHoM uatepHeT-caiite OAO «Coep banky» (nanee — bank)
B T7100aIbHOM KOMITbIOTEpHOM cetn MHTepHEeT (WWW.Sher-bank.by) (nanee — caiir), a
TaK)Ke JIOTIOJHUTEIBHO YCIOBUS pa3MeNaloTcsl Ha HHQPOPMAIMOHHBIX CTEHJaX
nojapasneneHuit banka nub0 HampsAMyI0 HampaBigOTCs AercTByrommM Kinentam
banka uHBIM CrTIOCOOOM, B TOM YHUCJIE C UCIIOJIB30BAHUEM CUCTEMBI JUCTAHIMOHHOTO
OAHKOBCKOI'0 00CITY>KUBaHUS.

baHK sSBIISETCS MOCTABIITMKOM CIIEIYIONTUX IUIATEKHBIX YCITYT:

OMUCCHH (CO3/TaHUH ) MHBIX TUIATSKHBIX HHCTPYMEHTOB, TPEOYIOIINX OTKPHITHS,
BEJICHUS CUCTOB M MPOBEACHHS PACUCTHBIX OIEpaIldii 1o IIaTekaM, MPUHSATHIM TpU
WCITOJIb30BAaHUU TaKUX TUIATSKHBIX HHCTPYMEHTOB;

sMHUccUs (CO37aHUE) MHBIX IUIATEKHBIX WHCTPYMEHTOB, KPOME TEX, KOTOPHIC
TPeOYIOT OTKPBITHUS M BEICHUS CUCTOB M IPOBEJCHHS PACUCTHBIX OINEpalndid TI0
TIaTexam, MPUHSATHIM TP UCTIOIH30BAHUN TAKUX TJIATE)KHBIX HHCTPYMEHTOB;

pactpocTpaHEHUE IIIATEKHBIX HWHCTPYMEHTOB OT HMMEHH OMHUTEHTOB
MJIATSKHBIX HHCTPYMEHTOB.

Hacrosimumu Y ciioBUsIME OTIpEICIICHBI YCIIOBUS OKA3aHUS TUIATEKHBIX YCIIYT.

2. Hacrossmme VYcnoBusa u 3asBieHre Ha JUCTAHIIMOHHOE OAaHKOBCKOE
oOciyxuBaHue / 3asBICHHE HAa KOMIUIEKCHOE OOCHy>KMBaHUE, TOJMUCAHHOE
YIOJHOMOYEHHbIMU TipeacTaBuTensiMu banka u Knurenra, COOpHUK BO3HArpaxaeHHi
u [lepedyeHb TOKyMEHTOB B COBOKYITHOCTH COCTaBJISIOT ycioBus norosopa JbO.

3. ITo moroopy J1IbO bank ocymectrisiet oocnykuBanue Knuenra 8 CIbO




B COOTBETCTBUU C 3aKoHonareidbcTBOM PecryOnuku benmapych M JokaabHbIMU
IIPaBOBBIMM akTaMu baHka.

baHk mpenocTaBisieT yCiyru (CEpBUCHI), a TaKXKE BO3MOKHOCTb IPUMEHEHUS
pasnuuHbIX HacTpoek padbotel B CIABO B coorBeTcTBHU ¢ JoroBopom B0 B ciayuae
TEXHUUYECKOH pealin3aliiy BO3MOKHOCTH X OKa3aHUs (IPUMEHEHHs) B IPOrPaMMHBIX
KoMIuIekcax banka.

4, O6cnyxuBanue Knnenra c ucnons3opanuem CJIbO npennomnaraer oomen
AIIEKTPOHHBIMU  JIOKYMEHTAaMH, JOKYMEHTaMH B DJJIEKTPOHHOM Bujae (mpu
noakioyeHnun cepsuca «lloanucanue (MOATBEPKIECHHUE) CEAHCOBBIMU IAPOJISIMU
JOKYMEHTOB B 3JIEKTPOHHOM BHUJE») U IPOU3BOJIBHBIMU COOOLIEHUSIMU MEX Ty bankom
u  KimenTtomMm g coBeplICHHMsS — CHIENOK, OAHKOBCKMX — OHepaluid U
npyuemMa/nepeaadn/mpocMoTpa pa3InyHol ((MHAHCOBOM U MHOW MH(OPMALIHH.

S. Horosop JAbO He perymupyer oTtHOmeHHs CTOPOH IO HMCIOIHEHUIO
(BKJIIOYAst CPOKU UCTIOTHEHMSI) BaHKOM 3J1€KTPOHHBIX TJOKYMEHTOB W/WIIN TOKYMEHTOB
B 2JIEKTPOHHOM BUJE, nepenanHbix Knuentom nocpencrtsom CABO i coBepieHus
O0ankoBckux onepauuid. Ilopsnox ucnomHeHWss baHKOM yKa3aHHBIX JIOKYMEHTOB
ONpEeNeNsieTCss  OTAENbHbIMU  corylamieHussMH  CTOpOH B COOTBETCTBUM €
3aKOHO/AATENbCTBOM PecmyOnnku benapych M JIOKaabHBIMU IPaBOBBIMU aKTaMU
banka.

I'/TABA 2
TEPMHWHBI 1 COKPAIIIEHMA

6. B Hactosmux VYCIOBHUSIX HCHIOJB3YIOTCA CIEAYIONINE TEPMHUHBI U
COKpAIICHHUS:

6.1. Digital-kanansl — TUCTaHIIMOHHBIC KaHAJIbI, B KOTOPBIX 00CIy)XKMBaHHUE, a
Takke WHOOPMUPOBAHHE KIMEHTOB BO3MOXXHBI 0€3 HEOOXOAUMOCTH OOIIECHUS
kiaueHTa ¢ padotHukoMm banka (CIBO, caiit, SMS-coo0bmienus, push-ysenomienus u
T.1.);

6.2. push-yBemomiieHUsI — OIOBEUICHUS B BHJIE TEKCTOBOTO COOOIICHHS,
HANpPaBIIEMOTO C HCIOJb30BaHHEM ceTh WHTepHeT Ha MOOWIBHOE YCTPOMCTBO
KnuenTa, siBnstoierocst moip3oBaTesieM MoounpHoM Bepcun Coep baHk;

6.3. web-Bepcus CABO «Co6ep bank» (manee — web-pepcust Coep bank) —
nporpaMMHOe oOecrieueHue, mo3Bojsioniee KimeHty coBepiiath OaHKOBCKHE
omepanid Ha OCHOBAaHUU DOJIEKTPOHHBIX JTOKYMEHTOB W/WIHA JOKYMEHTOB B
AJIEKTPOHHOM BHJE, TEpENaHHbIX baHKy C WHCMOab30BaHHEM pabodyero mecTa,
pacrnojoxeHHoro Ha web-ceppepe banka B cerm HWuTtepHer mo azapecy
https://sbbol.sber-bank.by/;

6.4. agMuHHCTpaTOp — YINOJIHOMOYEHHOE JuIo KiueHTa, BBITIOIHSIONICE
aamuHucTpatuBHble GyHkuuu B CIBO (B TOM 4ucie ynpaBiieHHE HACTPOMKaMU B
YacTU CO3aHMsI, U3MEHEHHMSI, YAAJICHUS TIOJIb30BaTENCH JIJIsl BBIMOTHEHUS Pa3IMIHbIX
¢bynkumii nocpeacteom CJ/IBO), He wumeer apoctyna K aokyMeHtam Kimenra,
3aKTI0YEHUIO (TIOJIMMCAaHNIO/M3MEHEHUIO/PACTOPKEHNIO) JOTOBOPOB U COBEPILIECHHUIO
onepauuii B CIIbO;




6.5. AUC HJIO - aBromaTu3upoBaHHas WHOOPMAIIMOHHAS CHCTEMaA
UCIIOJIHEHUSI  JICHEXKHBIX 0053aTelIbCTB, IMpeJAHa3HAYeHHass I  MCIOJHEHUs
0053aTENbCTB TJIATENBIIMKOB ITyTEM B3bICKAHHS B 0€CCIIOPHOM MOPSJIKE JTEHEKHBIX
CPEJICTB C X CYETOB B OAHKAX, YJIIEKTPOHHBIX JICHET B AJIEKTPOHHBIX KOIIEJIbKaX B CUET
YIUIAaThI TJIATEXKEW B OIO/KET M UCTIIOTHEHUS UHBIX JICHEKHBIX 00513aTENbCTB, 8 TAKKE
JUISL  OCYIIECTBJICHHMS  IUIAaTENbUIMKAMM  IUIaTeXed B OIOUKET B ciydae
HEJIOCTAaTOYHOCTU JEHEKHBIX CPEJCTB Ha cueTax B OaHKax, JEKTPOHHBIX JCHET B
ANIEKTPOHHBIX KOIIEIbKaX ISl UCIOJHEHUS B MOJHOM OOBbEeME 0053aTeNbCTB NEPEN
OI0IKETOM;

6.6. ayrenTudukanus — TOpoleaypa NPOBEPKH  MOJJIMHHOCTH U
npuHaiexxHoctu Knuenty BBenénnoro uM uaentuduxatopa 8 CAbO;

6.7. muctpuOyTuB — (hopMa pacmpOCTPaHCHHS MPOTPAMMHOTO OOCCIICUCHHS,
KOTOpasi MpeCTaBsieT COO0M COBOKYIMHOCTh (DailJIoOB I MHCTAUISIIIUN KIMEHTCKOTO
pabouero mecta CJIBO;

6.8. moroBop 6GaHKOBCKOTO 00CTYXMBaHUs ¢ ucnoiabzoBanuem CJIBO (nanee -
noroBop JbO) - cornamenue mexnay bankom u Kimenrom, perymnupyroiiee
npaBooTHOIIeHUsT no noakiaoueHuo k CJIBO, mopsnky ob6cmyxupanus B CJBO,
MIPUOCTAHOBIICHUIO (BO30OHOBJIEHUIO), TpekpamieHuto oocmyxuBanusa B CJBO, a
Takke YcnoBus gorosopa JIbO copepkat ycnoBus OKa3aHUs MJIATEXKHBIX YCIYT;

6.9. 10roBOpHI — JTOTOBOPHI, COIJIANICHUS (B TOM YHCIE JIOMOJHUTEIbHBIC
COTJIAICHHWs])) W  HWHBIE  JOKYMEHTBI, SBISIIONIMECS B  COOTBETCTBHH  C
3aKOHOAATEIBCTBOM  JOKYMEHTAMH, TMOJTBEPXKIAOIIMMU  (aKT  3aKIHOUYeHUs)/
U3MCHCHUS/ PACTOPIKEHUS JIOTOBOPOB, KOTOPBIE MOTYT OBITh 3aKIIOUEHBI MEXKIY
bankom u Kinuentom nocpeactsom CJIBO (B T. 4. TOTOBOPHI HA OTKPBITHE CYETOB, HA
MPOBEJICHUE BAJTIOTHO-OOMEHHBIX ONepalui, KpeIuTHbIe, OaHKOBCKOTO BKJaja
(memo3uTa) U UHKBIE AOTOBOPHI (cornamienus) banka ¢ Kiuentowm;

6.10. MOKyMEHTHI B DJJEKTPOHHOM BHJE — OJJICKTPOHHBIE COOOIICHHS,
chopMHpOBaHHbIE, MOAMUCAHHBIEC (TIOTBEPKIACHHBIC) U NepeAaHHbIie (TIPUHSTHIE) C
MOMOIIIbI0  MPOTPAaMMHBIX  W/WJIM  MPOTpaMMHO-aNMapaTHbBIX  CpPeACTB  0e3
WCIIOJIb30BAHUSL DJICKTPOHHON IM(POBOM TMOINMUCH, COJEpKamue HWH(OopMaIuio,
HEOOXOAUMYIO Il COBEPIICHMS CHIENIOK, OCYIIECTBICHUS OAHKOBCKHX OIEPAIIHiA,
okazanus yciayr KimeHTy u MHOW JesSATeIbHOCTH U COOTBETCTBYIOIINE TPEOOBAHUSIM
YCTaHOBJICHHBIM MHCTpyKIMEH 00 HCIONMBh30BAHUM MPOTPAMMHBIX M TEXHUYECKUX
CPE/ACTB, TMPOBEACHUU YJAJCHHONW WACHTU(DUKALNK, YAAUICHHOTO OOHOBJICHUS

(akTyanu3aiun) JIAHHBIX, YTBEPKIAEHHOU IMOCTaHOBJICHUEM [IpaBienus
HanmonansHoro 6anka Pecriyonuku benapych ot 19.09.2019 Ne379;
6.11. MOKyMEHTBHI-pACHOPSKEHUSI — TUIATEKHbIE HWHCTPYKIUU (pacuéTHbIe

JIOKYMEHTBI, 3asBJICHUS Ha CHATUE/B3HOC HATMYHBIX JCHEKHBIX CPEICTB, MOTIOJTHEHHE
/ BO3BpAT ACTO3UTA U JP.), 3asBKU, PACTIOPSKCHUS U UHBIE TOKYMEHTHI, SIBIISIOIIAECS
OCHOBaHUEM Il ocyliecTBieHuss baHkoM omepanuii cnucaHus (3a4MCICHUSA)
JICHEKHBIX CPEJICTB W/WIIM COBEPIIECHUE UHBIX onepaluii no cueram Kinenra;

6.12. 3asBieHne Ha KOMIUIEKCHOE OOCIY)KHBAaHHE IOPUAWYECKUX JHI U
WHAMBUAYAIbHBIX TMpeANpuHUMaTeNneld (nanee — 3asBiICHME Ha KOMIUIEKCHOE
oOciy’)XMBaHHE) — 3asBICHHUE MO (PopMe, YCTAHOBIECHHOW JIOKAJIBHBIM IPABOBBIM
akToM baHka, perinaMeHTUPYIOLIUM YCJIOBHS OTKPBITHA U OOCITYXUBAaHUS CUETOB



IOpUJIMYECKUX JIMIl U MHIUBUAYAJbHBIX NpeanpuHumarencii B banke, coaepixaiiee
coriacue Knuenra Ha npucoeMHEHUE K HACTOSIIUM Y CIIOBUSM;

6.13. 3asBieHME Ha TUCTAHIIMOHHOE OAHKOBCKOE OOCITY>KMBaHUE — 3asiBICHUE
Ha noaxioyenne Kk CJIbO u npenoctaBieHue MOJIHOMOYUN B YKa3aHHBIX CHCTEMax
YIOJHOMOYEHHBIM JiuiaM KimenTa o popme coriiacHo NpuiioKeHUI0 3 K HACTOSIIIUM
YcnoBusim;

6.14. unenTudUKAIUSA — KOMIUIEKC OCYIIECTBIsIEMbIX baHKOM MEpOpUsTUH 110
YCTAHOBJICHUIO JAHHBIX O KJIMEHTaX, MX MPEICTaBUTENSAX, HHBIX YYACTHHUKAX
(bUHAHCOBOH oOIepalnuu, OMPESICHHBIX B COOTBETCTBHU C 3akoHOM PecmyOmwku
benapycey ot 30.06.2014 Nel65-3 "O mepax mo npeaoTBpPALICHUIO JIEraau3aiuu
JI0OXOJOB, TOJYYCHHBIX MPECTYITHBIM MyTeM, (MHAHCHUPOBAHUS TEPPOPUCTHUCCKON
JEATEeIbHOCTH U (PUHAHCUPOBAHUS PACTIPOCTPAHEHUS OPY KU MACCOBOTO MOpakeHus"
(mamee - 3akoH Nel65-3), a Takke MO MOATBEPIKIACHUIO TOCTOBEPHOCTH 3THX JaHHBIX;

6.15. kapTOYKa OTKPHITOTO KIt0Ua MPOBEPKU JIEKTPOHHOUN IU(PPOBOI MOAIUCH
(mamee — KapTOYKa OTKPHITOTO KIOYAa) — JOKYMEHT Ha OyMa)XHOM HOCHTEIE,
coJiep Kallliii 3HaYEHUE OTKPBITOrO KJIto4Ya, WH(OPMAIUIO, MOATBEP)KIAIONIYI0 €T0
NpUHAIICKHOCTh KiumeHTy, a Takke cojaepXalii uHyr uH)opMmaiuio,
MPEeIyCMOTPEHHYIO 3aKOHOAaTeNIbeTBOM PecryOnuku benapycs;

6.16. wiroun D11 — TUYHBINA KITF0Y U COOTBETCTBYIOIINUMA €My OTKPBITHIN KITIOY,
BbIpaboTanHbie cpeactBamu D1IT;

6.17. KomOBOE CIIOBO — MApOJBLHOE CIIOBO, MpeaocTaBieHHoe Kimentom banky
B YCTaHOBJICHHOM TMOpPSJIKE, U TPUMEHSIEMOe [Jis YyJIaJeHHOW ayTeHTU(UKAIUU
Knnenra;

6.18. xommpomertarus katoueit DLI1 — coObITHE, B pe3yabTaTe KOTOPOTO €CTh
OCHOBAHMSI 1I0JIaraTh, YTO 3HAYEHHUE JIMYHOTO KJI0Ya CTAJI0 U3BECTHO JTMOO TOCTYITHO
KakoMy-JM00 JHIly, KpoMe ero Blagenbia. K coOBITUSIM, CBSI3aHHBIM C
koMmnpomeTaruen kiroueit DI, otHocsTCS:

yTepsi, B TOM YHUCJIE BPEMEHHAsI, HOCUTEIS 3JIEKTPOHHBIX KIIFOUEH;

yBOJIbHEHHE paboTHUKOB KimeHTa, MMEBIIMX JOCTYI K HOCHTEIIO
AJIEKTPOHHBIX KIIFOUEH;

yTeps KIII0UEeii, B TOM YKCIie BpeMeHHas1, OT XpaHnunuil (ceida, mkada u 1.11.) B
MOMEHT HaXOXJIEHUS B HEM HOCUTENS AJIEKTPOHHBIX KITIOUEH;

HHBIE 00CTOSTENbCTBA, IPSIMO MJIM KOCBEHHO CBUJIETEIHCTBYIOIINE O HATUYUU
BO3MOXXHOCTH HECAHKIIMOHUPOBAHHOIO JIOCTYyINa K HOCUTEIO AJIEKTPOHHBIX KITHOUEH
HEYIOJTHOMOYCHHBIX JIMII;

6.19. nuYHBINA KITH0Y AIEKTPOHHON HU(POBOI MOANKCH (1aiee — JIMYHBIN KITI0Y)
— MOCJIEIOBATEIbHOCTh CHUMBOJIOB, IIpUHaIexkaiias Kiuenty u ucnonbzyemas npu
BbIpaboTke DLII;

6.20. mo6unbHas Bepcusi Coepbusznec — nporpammuoe obecneuenne CJIBO
«Coepbuznecy, no3posstomniee KimeHtaM KOHTPOJIUPOBATH TEKYIIHE (pacUETHBIC) U
WHBIC CYE€Ta, COBEpIIaTh OAHKOBCKHE OIEpalid Ha OCHOBAaHWU JOKYMEHTOB B
AJIEKTPOHHOM  BHJE, TNEpeNaHHblX baHKy ¢ HCIOIB30BaHHEM MOOWIBHOTO
MPWIOKEHUS, YCTAaHOBJICHHOTO HA CMapTPOHE WIM IUIAHIIETHOM KOMITBIOTEpPE
Knuenra;

6.21. HeWcCHnoNHEHHbIE JCHEKHbIEe 00s3aTeNbCTBA — IIATEXKHBIE TPeOOBaHUS



B3bICKATEJIEH, MJIATEXKHbIE MHCTPYKIUU IUIaTenpuinka, nepeaanasie B AVIC NJ10;

6.22. HOCUTENb DJICKTPOHHBIX KIIOYEH — HOCHUTEINb, COACpKAIIMi (Galisl ¢
JUYHBIMUA KIIFOYaMH, KOTOPBINM MPEACTaBISET COOOM BJIEKTPOHHOE YCTPOMCTBO
(AvPass u ap.), moaaepKkuBaeMoe UCIOIb3yeMbIMU B banke cpeactBamu DI,

6.23. otkpeiThii Kitou mipoBepku OUII (mamee — OTKPBITBHIM KIIOY) —
MOCJIEIOBATEILHOCTh CHUMBOJIOB, COOTBETCTBYIOIIAS ONPEETICHHOMY JTUYHOMY KITIOUY
U npumeHsiemMasi mpu nposepke I1II;

6.24. mepedyeHb TOKYMEHTOB — YTBEP)KICHHBIN baHKOM MepevyeHb TOKYMEHTOB,
UCIIOJB3YEMBIX TpU ocyiiecTBiaeHun onepauuid B C/ABO, koTopslil pazmeniaerca Ha
canite banka;

6.25. miaTexHas CUCTEMa - COBOKYMHOCTh YYAaCTHUKOB IUIATEKHOU CHCTEMBI,
oreparopa IIATSKHOW CHCTEMBI, TUIATEKHBIX WHCTPYMEHTOB W (WJIHM) CPEACTB
TIaTexa, TIpaBUII MJIATSKHON CHCTEMBI, MIPOTrPAMMHO-TEXHUICCKUX 1
TEJICKOMMYHHUKAIIMOHHBIX CPEJCTB, OOECIEUUBAIOIINX OCYIIECTBICHUE TMEpeBOIa
JICHEKHBIX CPENICTB (AJIEKTPOHHBIX JICHET);

6.26. moapazmencHue baHka —  IOMOJHHMTENIbHBIA OQGHUC/UCHTP pPa3BUTHUS
MaJIoro OM3Heca;

6.27. noncuctema «bank-knuent» CJIBO «BS-Client» (nmamee — moacucrema
«baHK-KJIIMEHT») — MpOrpaMMHOE oOecrieueHue, no3posstoniee Kimenty coBepiiarh
OaHKOBCKHE OTepallii Ha OCHOBAHUHM YJIEKTPOHHBIX TOKYMEHTOB, IEpEeIaHHbIX baHKy,
C WCTOJB30BaHUEM pabdOdYero MecTa, YCTAHOBJICHHOTO Ha amlmapaTHBIX CPEICTBax
Knuenra, cooTBeTcTBYIOIUX TpeOoBaHuAM baHka;

6.28. moacucrema «Mutepuer-kmuent» CJIBO «BS-Clienty (mamee —
noacucremMa «VHTEPHET-KIMEHT») — TpOrpaMMHOE oOecleueHne, IMO3BOJIIONICE
KmueHnty coBepmiate OaHKOBCKHME ONEpalMii HAa OCHOBAHWHM  JJICKTPOHHBIX
JOKYMEHTOB, TIepeIaHHbIXx baHKy ¢  HWCHOJb30BaHHMEM  paboyero  MecTa,
pacnonio)keHHOro Ha web-cepBepe banka B cerm HWHrepHer mo  anpecy
https://mybank.sber-bank.by;

6.29. monp3oBarenb — ymnoidHOMOuYeHHOe Juio KimeHTta, ompeneneHHOe
pykoBonuteneM KimeHTta u (WiaM) aJMUHUCTPATOPOM B KayeCTBE IMOJIb30BATENS B
CABbO, koTopoMy B YCTaHOBJIEHHOM 3aKOHOAATEIILCTBOM MOPSIIKE MPEIOCTaBICHBI
pykoBonuteneM KnreHTa moiHOMOUYMSI HA OCYIIECTBICHUE FOPUIAMYECKH 3HAUYMMBIX
nectBuii ot umenn Kmuenrta B C/IBO, B ToMm uucie 3akiro4eHuio (MOAMUCAHUIO)
JIOTOBOPOB, coBepiieHuto onepanuii B CIIbO;

6.30. mpou3BOIBHBIC TOKYMEHTHI — MUCbMa, 3asBJICHUS, YBESAOMIICHHUS, U UHBIC
JIOKYMEHTBI TIPOU3BOIHBHON (POPMBI;

6.31. mpousBoJBLHOE COOOIEHHE — cooOleHue, He sBistomeecs )1 wim
JOKYMEHTOM B JJICKTPOHHOM BHJIEe, C(HOPMUPOBAHHOE C IOMOIIBIO MPOTPAMMHO-
amnmapaTHbBIX CPEJICTB, COJIEpIKaIllee TaHHbIE O OAHKOBCKUX OMeparusx (COOOUIEHUS O
pesynbTrarax o0paboTKH JOKYMEHTOB, MPUYWHAX WX OTKJIOHEHHUS, 3aITPOCHI/OTBETHI U
T.1.), “H(POpPMAITHIO 0 Kypcax BalioT U HHYI0 HHPOPMAIIHIO, KOTOPOl 0OMEHHBAIOTCS
Kimuent u bank, mocpenctsom CJIBO, SMS-coo0riennii, Push-yBeqomMieHu# u ap.;

6.32. mporokon HTTPS (Hyper Text Transfer Protocol Secure) — cpenctBo
mudpoBanus |IP-coenquuenns Mexay TexHudeckumu cpeactBamu Knmenrta u banka,
oOecrieunBaroIIee 3allMIICHHBI KaHal CBS3W, KOTOPBIA MpeaycMaTpuBaeT




ayTeHTU(UKALIMIO CTOPOHAMH JPYT Jpyra Ha OCHOBE CEpTU(UKATOB;

6.33. mpotokonx TLS (Transport Layer Security — «0e30macHOCTh
TPAHCIIOPTHOTO YPOBHS») — KpUNTOIpaQUUYECKUl IPOTOKOJ, 00eCIeUrBarOIINi
3alUIICHHYI0 Meperady JaHHBIX MEXAy TEeXHMUeCKUMHU cpeactBamu KineHra u
banka B cetn InTepHeT;

6.34. pacueTHbI NOKYMEHT — IUIaTeXHas HHCTpykuus Kimenta B Buze
IUTATEKHOTO MOPYYEHHUS WIH IIJIATEKHOTO TPEOOBAHUS;

6.35. Permament VYpocTtoBepsitomiero IeHTpa UUDPOBBIX CcepTU(HUKATOB
OAO «Co6ep bank» — okanbHBIN MPaBOBOK akT baHka, KOTOPBIN onpeensieT oomue
yCIOBHUSL OpraHu3aumu aestenbHocTd YI[ baHka nmo uW3maHMIO M yIpaBJIEHUIO
G poBBIMU cepTU(UKATAMHU OTKPBITHIX Kiroued, mposepku DI, Bkiarovas mpasa,
o0s13aHHOCTH, OTBeTCTBeHHOCTh Y| banka um monb3oBateneit ycimyr Y1 banka,
IpOIEAYPHl U MEXaHU3MbI, OCHOBHBIE OPTaHU3AIMOHHO-TEXHIHUECKUE MEPOIPHUITHS,
HamnpaBlieHHble Ha oOecrnieueHue padoTel YII, a Takke ycTaHaBIMBaeT MOPAIOK U
paBuiia B3aMMOOTHOIIEHUH Mexy Y1 u ero nonpzoBarensmu;

6.36. PYIl T'ocCYOK — pecnyOIMKaHCKUM YJIOCTOBEPSIONIUN  ILIEHTP
['ocynapcTBEHHON CHCTEMbl YIpaBICHUS OTKPBITBIMH  KIIOYAaMU  IIPOBEPKHU
ANIEKTPOHHOM 1M poBoii noanucu Pecnydnuku benapycs;

6.37. COOpHUK BO3HArpakJIeHUN — JIOKAJIbHBIN MMpaBoBo# akT banka «COopHUK
BO3HarpaxjaeHui 3a omepauuu, ocymectBiasiemble OAO «Coep bank», KoTOpBIH
pa3Mernaercs Ha caute baHka;

6.38. ceaHcoBbIil mapoib — ciaydallHBIM oOpa3oMm TeHepupyemas bankowm, c
MOMOIIIBIO CTICIIMATIFHBIX MPOTPAMMHBIX CPEICTB U IPUMEHSAEMasi B KAUeCTBE aHaJIoTa
COOCTBEHHOPYYHOH  MOJNUCH, I[OCJIEN0BATEIbHOCTh 3HAKOB U  CHMBOJIOB,
HanpasisieMass Kinenty Ha HoMmep TenedoHa yIOTHOMOYEHHOTO JIUIA, YKa3aHHBIA B
3asgBIEHUU O TMOAKIIOYEHUH / OTKJIOYEHUM yciayru (cepBuca), B Bujae SMS-
COOOILIEHUS ISl TOANUCaHMsl (TOATBEPKICHUS) TOKYMEHTOB B JIEKTPOHHOM BUJIE;

6.39. cepTuduUKaT OTKPHITOTO KIIFOYA — DJIEKTPOHHBIN JOKYMEHT, U3JaHHBIN Y]]
banka wmm PVYIl[ T'ocCYOK, coaepxammii wmHDOpMAIHIO, IOATBEPKIAIOIIYIO
IPUHAJJIKHOCTh YKa3aHHOTO B HEM 3HAUYEHUS OTKPBITOrO KII0Ya KOHKPETHOMY
Knuenty, a Taxke HHyH HH(pOpMAIMIO, MPEIYCMOTPEHHYIO 3aKOHOJATEIbCTBOM
PecniyOnuku benapyco;

6.40. cucrembl auCTaHIIMOHHOTO OaHKOBCKoro oobcuyxuBanus (CIBO) —
COBOKYITHOCTB TIPOIEAYP U IPOTPAMMHO-TEXHHUYECKUX KOMIUIEKCOB JUCTAHIIMOHHOTO
OaHKOBCKOTO OOCTY)KMBaHUS, TOCPEICTBOM KOTOpbIX KimeHTam oka3bIBaeTCs
HIMPOKUM CTIEKTp OAHKOBCKUX YCIYT 0€3 HEMOCPECTBEHHOIO UX oOpaiieHus B baHk.

CIbO BkIIOUYAIOT:

CABO «BS-Clienty (moacucremsl: «baHk-KIueHT», « IHTEPHET-KIIHEHTY);

CHABO «CoepbOank busnec Owunaiin» (web-Bepcusi U MOOWMIIbHASE BepcHsi)
(manmee — CIIBO «Co6epbusnecy);

6.41. cnyx06a TexHWYECKOW MOIACpKKH — LIeHTp KIMEHTCKOW MOAepKKH
banka nnu UT-komnanus, ¢ KOTOpor baHK 3aKIIFOYMII COTJIAIIEHUE HA OKAa3aHUE YCITyT
10 TEXHUYECKOMY CONpPOBOXKIAeHUI0 noJib3oBareneid CAbO (ycTaHOBKa, HACTpOMKa,
BOCCTAHOBJICHHE Pa0OTOCIIOCOOHOCTH, KOHCYJIBTHPOBAHHE O TMOPSJIKE padOThl B
CAbO u np.);



6.42. cneunanpHOE€ KJIMEHTCKOE pabouee MecTo — 00OpyAOBaHHOE B
nojpaszeneHun banka aBToMaTU3MpOBaHHOE paboyee MECTO, MpeHa3HAYCHHOE /IS
caMocTosTebHOU renepanuu kiaoueit I Knuenramu;

6.43. cpenctBa goctyna — OOOOMIAIOIMIMK TEPMHUH B OTHOIICHUH CPEJICTB
Nnentudukaruun u  Ayrentudukanuu (Jlorun, Ilaposnb, BpemeHHBIN Mmaposb,
CMC- ko, kooBO€ cIIOBO, JInuHbli Kito4, [lapons o HOCUTENS Kito4da, TaHHbIE
yaéTHOM 3anucu KiveHnra u 1.1.);

6.44. cpenctea OUIlI — mnporpamMmuble, TPOrpPaMMHO-TEXHHUYECKHE WU
TEXHUYECKUE CPEACTBA KPUNITOTpahUIeCKO 3aITUThI, CEPTUDUITUPOBAHHBIC COTIACHO
TpeOOBaHMSIM 3aKOHOJATeNbcTBA PecnyOnmukm bemapych, ¢ MOMOIIBIO KOTOPBIX
peann3yloTcs OJHAa WM HECKOJBKO W3 cleAyrommux (QyHkouii: BeipaboTka DL,
nposepka DI, BbipaboTKa TUYHOTO WM OTKPBITOTO KIFOUA;

6.45. Croponsl — bank u KineHT npu 0000111eHHOM yIIOMUHAHUH;

6.46. Y noctoBepsromuii ieHTp U poBbIxX cepTudukaToB banka (nanee — V1]
banka) — KOMIUIEKC TEXHMYECKHX CPEJCTB W OpPraHU3allMOHHO-TEXHUYECKUX
MEpOTIPUATUNA, TpEeAHA3HAYEHHBIN I yOpaBiCHUS €IuHOM HHPPACTPYKTypon
OTKPBITBIX KJItOuel moisb3oBareneid YI[ banka ¢ 1enpro  obOecrieueHus B
uHdopmarmonHo cucreme banka:

FOPUIMYECKON 3HAUUMOCTH U MOJIJIMHHOCTHU 3JIEKTPOHHBIX TOKYMEHTOB;

KOHTPOJISI IETOCTHOCTH MHGOPMAIIMH, TPEACTABICHHON B SJIEKTPOHHOM BH/IE;

ayTeHTU(UKAIMK MOJIb30BaTENEH B MPOIIECCE B3aUMOICHCTBUS;

KOH(UIESHIUAITBHOCTH UH(OPMAIIUU, TPEJICTABICHHON B 2JICKTPOHHOM BU/IE;

6.47. ymomHnomouenHoe Jsmno banka — pabotHuk banka, koTtopomy B
YCTaHOBJICHHOM TOPSJIKE BbIJaHa JOBEPEHHOCTh Ha 3aKJIIOUECHHE I0TOBOPOB,;

6.48. ynomnomouenHoe ymio Knuenta — ynomHomoueHHoe ymno Kimenra,
yKa3aHHOE B 3asBJICHUM Ha JUCTAHIIMOHHOE 0AHKOBCKOE 00cCIyXKuBaHue / 3asBICHUU
Ha KOMIUIEKCHOE 00CITyKMBaHUE W/WIIM B 3asBIICHUU O TIOJIKJIFOUEHHUH / OTKIIIOUEHUU
cepBuca mMoANUcaHus (MOATBEPXKICHUSI) CEAHCOBBIMU TMAPOJIIMH JIOKYMEHTOB B
JIEKTPOHHOM BHJIE, 00Ja/aroliee MpaBoM MOJMUCH JIOTOBOPOB, PACUETHBIX W/WIIH
WHBIX JIOKYMEHTOB, 0OPMIIIEMBIX B BHUE AJIEKTPOHHOTO JOKYMEHTA, IOKYMEHTa B
AJIEKTPOHHOM BHJI€ WJIM Ha OYMa)KHOM HOCHUTEJE, a TakXKe OCYIICCTBICHHUS HMHBIX
neiicteuii B CIIBO, coriacHo MOJHOMOYHUSM, MPEAOCTABICHHBIM B COOTBETCTBHUU C
ycTaBoM / ToBepeHHOCThIO Kinenra;

6.49. ycnyra - o0OoOmiaromuii TEepMUH B OTHOIIEHWU JIOOOW YCIIyTH,
npenocrasisieMor bankom KineHty (kak oTHOCsIIEHCs K OAaHKOBCKOM omepalyu, Tak
U €10 He sBJsonIeiics) ¢ ucnonabzoBanueM CJIbO;

6.50. anextponnass 1udposas mnoanuck (DIII) — mnocrenoBaTeNTbHOCTD
CHUMBOJIOB, SIBJISTIOIIASICS PEKBU3UTOM DJICKTPOHHOTO JIOKYMEHTA M MpeTHa3HAYCHHAs
JUISL TIOATBEPIKACHUS €ro IIEJIOCTHOCTH U MOIJTMHHOCTH;

6.51. snexkTpoHHbIi gokymMeHT (DJ]) — [OOKyMeHT, TOAMMCAHHBIN C
MPUMEHEHUEM AJIEKTPOHHOM ITUGPOBOI MOAMUCH ¥ COOTBETCTBYIONTUI TPEOOBAHUSIM,
ycraHoBJIeHHbIM 3akoHoM PecnyOmuku benapyce Nell3-3 «O6 snexTpoHHOM
JOKyMEHTE W DJCKTPOHHOW mmdpoBod mnoamucu» u CTaHZAPTOM MPOBEIACHHUS
pacd€ToB, YTBEPXKIECHHBIM TocTaHoBiIeHWeM I[lpaBnenuss HarmumonampHOTO OaHka
PecnyOnuku benapycs ot 26.09.2022 Ne358;



6.52. npyrue TepMUHBI, IPUMEHIEMBIC B HACTOSAIIUX Y CIIOBHSIX, HCTIOIB3YIOTCS
B 3HAYCHMSX, ONpeneNeHHbIX cTatheil 2 3akoHa PecyOonuku benapych Nel64-3 «O
IJIATEXKHBIX CUCTEMAaX U MJIATEXKHBIX YCIYTaxy;

6.53. HeaBTOpM3OBaHHAsl  omepauus -  ONEpalus, COBEpPIICHHAas C
ucnosnb3zoBanueM CJIbO 6e3 Begoma u (nm) 6e3 cornacus Knuenra.

I'JIABA 3
[HOPAOOK 3AKIIIOYEHUA 1 UBSMEHEHM A IOI'OBOPA IO

7. Horosop JABO 3akmtouaercss mnyTtem mpucoeauHeHus KimeHToMm K
HacTtosAmMM YcioBusiMm B menoM. Jloroop JIbO BcTymaer B cuily ¢ MOMEHTa
nosryueHus: bankom aknenTta KnueHnTta HacToSIIKX Y CIOBHNM. AKIIENTOM HACTOSIIUX
VYcnosuii sBnsercs noanucanue KineHtom Ha OyMaXHOM HOCHUTENE JIMOO B BHUAE
AIIEKTPOHHOTO IOKYMEHTa, TM0O B BUJE JOKYMEHTA B 3JIEKTPOHHOM BUJIE 3asiBICHMUS
Ha JMCTAHIIMOHHOE OaHKOBCKOE OOCIyXMBaHUE WM 3asBJICHHUS Ha KOMIUIEKCHOE
oOCny’KMBaHWE, W TNPEAOCTaBlieHue ero baHKy B TMOpsAKe, OINPEAEICHHOM
HACTOSILIUMH Y coBUAMU. MoMeHToM monydeHus bankom ot Kimenra aknenrta
HACTOSINMX YCIOBHM siBisieTcsl npuHATHE bankom ot Kimenrta 3asBieHUs Ha
JTUCTAaHIIMOHHOE OaHKOBCKOE OOCIy)KMBaHUE WM 3asBICHUS Ha KOMIUIEKCHOE
oOcCy’KMBaHUE, MPEAOCTABICHHOTO HA OyMa>KHOM HOCHUTEJIE ITyTEM €r0 MOJIUCAHUs
YIOJHOMOYEHHBIM JIMoM banka. B cimydae momaum Kinmentom 3asiBiieHus Ha
JUCTAHIIMOHHOE OAaHKOBCKOE OOCITy)XMBaHHE WM 3asBICHHUS Ha KOMILJIEKCHOE
oOCily’)kMBaHHE€ B BHJE DJEKTPOHHOTO JTOKYMEHTa JMOO B BHUIE JTOKYMEHTa B
JIEKTPOHHOM BHUJE MOMEHTOM MoiydeHus bankom ot KimeHrta akuenra HacTosAmuX
VYcnoBuil  sBASETCS MPUCBOCHHUE 3asABICHUI0 HA JUCTAaHIIMOHHOE OaHKOBCKOE
oOCiIy’)kKMBaHHE WM 3asBJICHUI0O Ha KOMIUIEKCHOE OOCIy)KHBaHHME CTaTyca
«Mcnonneny.

AKIIENT HACTOSIIMX YCIOBUM HE MOXET OBbITh COBEPILIEH B WHOM MOPSAKE,
KpOME NPETyCMOTPEHHOTO HACTOAIIUMHU Y CIIOBUSIMH.

bank BnpaBe otrkazare Knmenty B noakimodyenun k C/IbO wm 3akmroueHun
noropopa /IbO B ciywasx m B mopsake, MPeIyCMOTPEHHBIX 3aKOHOJIATEIbCTBOM
Pecny6oniuku benapych U (Win) JIOKaJbHBIMHU TMPaBOBbIMU akTamMu banka B cdepe
NPEAOTBPAICHUS JIETAIW3AUMNA  JOXOAOB, IIOJYYEHHBIX MPECTYIHBIM IIYTEM,
(GuHAHCUpPOBAaHUS  TEPPOPUCTHUUECKOM  JEATENBHOCTH M (MHAHCUPOBAHUS
PaCIpOCTPAHEHUS OPYKHSI MACCOBOIO MOPAKEHHUS.

8. 3asBleHHE Ha JUCTaHIIMOHHOE OAHKOBCKOE OOCIy)XMBaHHE WU
3asBlieHHE Ha KOMIUIEKCHOE OOCITYyXKHMBAaHUE TMOJIMUCHIBACTCS PYKOBOJIUTEIEM
Knmenra nnum npeacrasutenem KimeHTa, yroJHOMOUYEHHBIM Ha 3aKIH0YEHUE JOTOBOPA
JIbO B mopsizike, ycTaHOBIEHHOM 3aKoHOAaTebecTBoM PecyOnuku benapych.

9. 3asBlicHME Ha JUCTAHIIMOHHOE€ OaHKOBCKOE OOCITYy)XHWBaHUE WJIU
3asBreHWE Ha  KOMIUIEKCHOE  OOCIy)XHMBaHME Ha OyMaXHOM  HOCHUTEJeE,
COOCTBEHHOPYYHO MOJIMCAHHOE YIOJIHOMOYEHHBIM TMpejacTtaBuTesnieM Kimenrta, a
TaK)Ke€ YIOJTHOMOYEHHBbIM JHIIOM banka, nubo 3asBieHue Ha JUCTAHLUOHHOE
OaHKOBCKOE OOCIy)XMBaHUE WM 3asBICHUE Ha KOMIUIEKCHOE OOCITYy>KHUBAaHHUE,



MpeACTaBleHHOe B baHK B BHJI€ 3JEKTPOHHOIO JOKYMEHTAa WM JOKYMEHTa B
AJIEKTPOHHOM  BHUJE, MOMJIMHHOCTH KOTOPOTrO MOATBEpkIeHa baHkoMm B
YCTAaHOBJICHHOM  Topszike, cratyc «lcnonHen»  sBIsSeTCSs  €AMHCTBEHHBIM
JIOKyMEHTOM, MOATBEPKAat0muM (PaxT 3akitouenus norosopa JbO.

10. 3asBneHue Ha AUCTAHIIMOHHOE OaHKOBCKOE OOCIYyXKMBaHUE WM
3asBiIeHUE HA KOMIUIEKCHOE OOCITYKMBaHHE HA OYMa)KHOM HOcUTENe 0(pOopMIISIeTCS B
2-X OpUTHMHAJIBHBIX 3K3eMIuiapax. OIUH SK3EeMIUISp OPUTHHAIBHOTO 3asiBICHUS Ha
JTUCTAHITMOHHOEC OaHKOBCKOE OOCITy)KMBaHWE WIM 3asgBICHUS Ha KOMIUIEKCHOE
oOcmyKrBaHHe OcTaeTcs y banka, BTOpo# 9K3eMIUIAp OPUTHHAIBLHOTO 3asBICHHS Ha
JTUCTAHITMOHHOEC OaHKOBCKOE OOCITy)KMBaHWUE WIM 3asgBICHUS Ha KOMIUIEKCHOE
oOcmykuBaHue nepenaetcs Kinenry.

Jarorr 3akmoueHusst goroBopa JbBO cuumTaercs pmara  MmOANMCaHHS
YIOJIHOMOUYEHHBbIM JUIIOM banka 3asiBlieHHss Ha JUCTaHIIMOHHOE OAHKOBCKOE
oOciykuBaHue / 3asiBICHUS HA KOMIUIEKCHOE 00CITyKMBaHUE, MMPEOCTABICHHOIO Ha
OymaxxuoMm Hocutene. B cimydae momaun Knuentom 3asBiieHUs Ha AUCTAHIIMOHHOE
O0aHKOBCKOe OoOCHykuBaHue / 3asBIICHUS HAa KOMIUIEKCHOE OOCTY>KUBaHUE B BHJIEC
ANEKTPOHHOTO JOKYMEHTA WA JOKYMEHTa B 3JIEKTPOHHOM BHUJIE JATON 3aKIIOYCHUS
noroBopa JIbO cuutaercs nata npucBoeHus baHKOM 3asBIECHUIO HA JTUCTAHIIMOHHOE
0aHKOBCKOE OOCTyKHMBaHHE / 3asBJICHUI0 Ha KOMIUIEKCHOE OOCITy>KMBaHUE CTaTyca
"Ucnonuen".

[Tonnucanue 3asBieHUS HA AUCTAHIIMOHHOE OAHKOBCKOE OOCTY>KMBaHUE /
3asBJICHUS] HA KOMIUIEKCHOE OOCIIyKMBaHUE B BUJE JICKTPOHHOTO JOKYMEHTA WU
JOKYMEHTa B OJIGKTPOHHOM BHJI€ OCYIIECTBISICTCS IMyTEeM MPOCTABJICHUS
ynojgHoMoueHHbIM JuioM Kmamenta OIII mmbo ceancoBoro mapons. Iloa
YIOJIHOMOYEHHBIM JIIIoM KilneHTa moHumMaeTtcsi (pu3nyeckoe JIIo, UMEIOIIEe MPaBo
Ha OCHOBaHMM YcTaBa JMOO JOBEPEHHOCTH 3aKJII0UYaTh/U3MEHSATH/pacTopraTtbh OT
uMeHH KiimeHnTta 10roBOpHI.

KireHnT camocTosITENbHO ONpeAeseT NEPEUCHb YIIOTHOMOYEHHBIX JIUI] U HECET
OTBETCTBEHHOCTh 3a OTCYTCTBHE y YINOJHOMOYEHHBIX I, mpocTtaBisitomux LI
aub0 CeaHCcoBOro Tapojsi Ha 3asBICHUM Ha JIMCTAaHIMOHHOE OaHKOBCKOE
oOcnyKMBaHWe WM 3asBJICHUM Ha KOMIUIEKCHOE OOCIyXKMBaHWE, HAIJICKAIIUX U
JIOCTaTOYHBIX B  COOTBETCTBMM C  3aKOHOJIATE€JIbCTBOM  IOJHOMOYMM  Ha
3aKJTI0YCHUE/M3MEHEHNE/PACTOPKEHHUE IOTOBOPOB.

CTOpOHBI IPUIIUIA K COTJIAIIEHUI0O O BO3MOXKHOCTH MCIOJIb30BAHUS aHAJIoTa
COOCTBEHHOPYYHOMU TMOIMUCH YIOJHOMOYEHHBIX Jinl CTOPOH IMyTEM HCIOJIb30BaHUS
CPEACTB CBS3M M HWHBIX TEXHUYECKUX CPEICTB, KOMIIBIOTEPHBIX IMPOTPaAMM,
WH(POPMAITMOHHBIX CUCTEM WM MH(OPMAIIMOHHBIX CETEeH.

11. Baxecenue baHkOM B OJJHOCTOPOHHEM BHECY/1I€OHOM MOPSAJIKE NU3MEHEHUN
U (MaM) AONONHEeHWH B 3akimtoueHHb ¢ Kimmentom gorosop JBO ocymectsisiercs
IyTEM pa3MEIICHUs Ha WHTEpHET-cauTe baHka HOBOW pemakuuv YCJIOBUW U
BCTYILJICHUSI €€ B CUITY.

bank yBemomuisier KiMeHTOB myTeM HampaBl€HUS COOTBETCTBYIOIIETO
coobmenuss upe3 CHBO o BHeceHMHM B OJAHOCTOPOHHEM BHECYIEOHOM MOPSIKE
M3MEHEHUI U (W) JOTOJHEeHHH B 3akitoueHHbIN ¢ Kinuenrom norosop JIbO B wactu
Kacarolleiicsl yCIOBUI OKa3aHWs IUIATEXKHBIX YCIYT, a TakXke IpeioxeHue banka
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3akmounTh JoroBop JIBO Ha HOBBIX yclioBHsiX, HE MeHee yeM 3a 30 (Tpuauarh)
KAJICHIAPHBIX JHEN 10 HACTYIUICHUS NaThbl BCTYIUIEHHS B CHILy HOBOM pPEIAKIIUH
Y cioBuH.

bank yBemomuisier KIIMEHTOB TMyTeM HampaBi€HUS COOTBETCTBYIOIIETO
coobmienuss upe3 CJIBO o BHeceHMM B OJHOCTOPOHHEM BHECYIEOHOM TMOPSIKE
M3MEHEeHUH 1 (WJIK) TOMOJIHEHUH B 3aKitoueHHbIN ¢ Kimnentom norosop JJbO He Menee
yeMm 3a 10 (IecsaTb) KaJleHAAPHBIX JHEW J0 HACTYIUICHHUS JIaThl BCTYIUICHHUS B CHITY
HOBOM DPENAKLIMM YCIOBHM B YacCTH, KACAIOWIECWCS YCIOBHUW IOIKIIIOYEHHUS HOBBIX
kimeHToB K C/IBO, 1 yciaoBuii, He OTHOCSIIMXCA K OKa3aHUIO IIATEXKHBIX YCIIYT.

B ciydae Hecornacus ¢ M3MEHEHHBIMH (HOBBIMH) yciaoBHsAMH joroBopa JBO,
KnueHT BrpaBe HE mMo3mHee MATH pabouYuX IHEW M0 BCTYIUICHUS B CHIY YKa3aHHBIX
M3MEHEHUN pacTOPrHyTh 10roBop JAbO B 0AHOCTOPOHHEM MOPSAAKE U OTKIIFOUUTHCS OT
CAbO B mopsanke, ycraHoBieHHOM myHkToM 102 Hactosmux VYcimoBuidl. He
HarnpasiieHre KirenTtom B baHk ycTaHOBIEHHBIX MyHKTOM 102 HacToAmux Y clIOBHi
3as1BJICHUI, B TOM YUCJIE HAIIPABJICHUE UX C OIIO3/IAHUEM, HE SIBJISIETCS OJJTHOCTOPOHHUM
oTKa30M KimeHTa OT HCIOJTHEHHS] HACTOSIIIMX Y CJIOBUM U B TAKOM CIIy4ae U3MEHEHHUS
U (WIM) TONOJIHEHUS B HACTOSIIME Y CIIOBUS MPU3HAIOTCA MPUHATHIMUA KireHToM 1 K
oTHOWIEHUSIM CTOPOH MPUMEHSIOTCS Y CJIOBUS B PEJAKIIMU, CO BCTYNUBIIUMU B CUITY
U3MEHEHUSIMU U (W) JOTIOTHEHUSIMHU.

Buecenne bankoM B OJHOCTOpPOHHEM BHECYIE€OHOM TMOPSIKE W3MEHEHUN U
(wnu) momosiHEeHUM B 3akitoueHHBIM ¢ Kimuentom noroop JIBO B wactu Ilepeuns
JIOKYMEHTOB OCYILIECTBIIAETCA IyTEM pa3MENICHUS Ha cailte banka HOBOM penakuuu
[lepeunst TOKYMEHTOB M BCTYIUIEHHS €r0 B CWIIYy, M yBenomiieHuem KnueHnra myrem
HalpaBjeHus: cooTBercTByromero coodmenus yepe3 C/IBO. Hoas penakuus
[Tepeunss mokymeHTOB myOnukyercss bankom He Menee uyem 3a 30 (Tpuauarh)
KaJICHJAPHBIX JHEU JI0 HACTYIUICHHUS 1aThl BCTYIICHUS €€ B CUJTY.

Buecenne bankoM B 0OJHOCTOpOHHEM BHECYA€OHOM TOpSAJKE U3MEHEHUU U
(wnm) gomoyiHEHWM B 3akimioueHHBIM ¢ Kimentom nmoroop JIBO B wacrtw,
yperynupoBanHoii COOpPHMKOM BO3HAarpakJI€HUW, OCYIIECTBISETCS B TOPSJIKE,
ONPEAECIECHHOM HACTOALIMMU Y CIOBUSAMMU.

12.  Horosop JbO sBnsiercs JOTOBOPOM TMPUCOSTUHEHUS, CUHTACTCS
3aKJIFOYEHHBIM HA HEOIPENCIICHHBIM CPOK, U JAEHUCTBYET /10 MOMEHTAa OTKJIHOUYCHUS
Kmuenta ot C/IBO, a Takxe ncnosinenus CTOpOHaAMU BCEX BO3HUKIITUX HA OCHOBAHUH
TaKoro JIOTOBOpa 0053aTeNbCTB.

13. JlomonHutensHbIM corjameHueM CrtopoH 1o ¢opMe  COTJIaCHO
NPUWIOKEHUIO 4 K HACTOSIIIUM Y CIIOBUSM MOKET OBITh U3MEHEHO, JOIMOJIHEHO JTM0O0
HCKJTFOYEHO MPUMEHEHHE KaKUX-JIM00 MOJI0KEHUN HACTOSIIUX Y CIIOBUIA.

[Ipuem, wucnonHeHue, pacCMOTPEHHE U COIJIACOBAHHUE JOKYMEHTOB IIPU
3aKJIIOYCHUHM, W3MEHEHWHM, PACTOPKEHWH U CONPOBOXIEHHM norosopa JIbO
MOCTYIHUBIIUX:

B DJIGKTPOHHOM BHJIC, B BHJIE DJEKTPOHHOTO JOKyMEHTa W Ha OyMaKHOM
Hocureie — ¢ 09-00 no 16- 00. C 09-00 mo 15-30 B nsaTHULY ¥ IpeANpa3THUYHBIE THUA
WCIIOJTHSFOTCS TEKYIIUM OTEPAlMOHHBIM JHEM (MPU HAIWYUU BCEX HEOOXOIMMBIX
JIOKYMEHTOB);

JOKYMEHTBI, TOCTYIHMBIIME HA HWCHOJHEHHE B baHK TmOcCiIe BPEMEHH,
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YCTaHOBJICHHOTO B a03aile BTOPOM HACTOSIIEH YacTH, UCTIOMHSIIOTCS Ha CIEAYIOUIHI
oneparoHHbIN 1eHs a0 11-00.

[IpenocraBnenue qokyMeHToB 1o /IbO (noBepeHHOCTEN U MHBIX JOKYMEHTOB),
ocymiectBisiercss uepe3 CIIbO ¢ compoBoauTenbHbIM IHMCbMOM  KimeHTta ¢
IIPUKPEIUICHHBIM K HEMY ITAKETOM JOKYMEHTOB. Eciii OpuruHa 10KyMeHTa COAEPIKUAT
DJIEMEHTHl (IIOMETKH, MOJNUCH, OTTUCKU Ie4yaTei, JIOTOTUIIbI, H300pakeHue
['ocynapcTBeHHOTO repba U Apyrue 3JIEMEHTHI) UHBIX IIBETOB, YEM YEpHO-OENbIX, U
(i) UBETHOM (POH, FIEKTPOHHOE CKaH-OTOOPAXKEHUE JOJKHO OBITh LIBETHBIM.

[Tpu nuanom obpamennn Knuenrta B bank, KinueHT npenocTaBiseT opuruHaibl
JOKYMEHTOB Ha OyMa)XHOM HOCHUTEJE.

I'JIABA 4
I[TPOI'PAMMHGLIE U TEXHUYECKUE CPEJICTBA

14,  KiueHT BOpase UCnoJib30BaTh porpammusie cpeactsa CAbO u cpenctaa
OUII Tospko B 1ensx, He mpoTUBOpeydamux gqoropopy IbO.

3aximouenue gorosopa JIbO He o3nawaer mnepenauy KimeHty mnpas
COOCTBEHHOCTH WM HWHBIX HMYIIECTBEHHBIX IIpaB Ha MPOrpaMMHBIE CpEJICTBA,
IIpEAOCTaBIsIeMble baHKOM COIIACHO HACTOAIMM YcnoBusAM. KnueHT He BIpaBse
nepefaBaTh NPOrpaMMHBIE CpeACTBA M IpaBa HAa HUX TPETbUM JiMLaM 0Oe3
MMUCBMEHHOTO corjacus banka.

15. B pamkax opranuzanuu obcnmyxkuBanusi mo gorosopy JBO Cropons
UCIOJIB3YIOT COOCTBEHHBIE TEXHUUYECKUE U O0IIECHCTEMHBIE TPOrPaMMHBIE CPEACTBA,
SKCIUTyaTUpyeMble UMU 3a CBOM cueT. TpeOoBaHMS K IPOrpaMMHO-TEXHUYECKUM
cpexncrtBaMm KimeHTa ycTaHOBJIEHBI PUIIOKEHUEM | K HACTOSIIMM Y CIIOBHSIM.

16. CrtopoHBI O00s3YIOTCS TMOIACPKUBATh COOCTBCHHBIC TEXHHUYECKHE U
OOILIECUCTEMHBIE MPOrpaMMHBIE CpeACTBa B pabOTOCHOCOOHOM, HCIPAaBHOM U
IIPOBEPEHHOM Ha OTCYTCTBUE BPEIOHOCHBIX MPOTPAMM COCTOSIHUU (KOMIIbIOTEPHBIE
BUPYCHI U Jp.).

17. Jns oOecrieyeHus LEIOCTHOCTH M TOMJMHHOCTH mepeaaBaeMbix O/,
JOKYMEHTOB B DJJICKTPOHHOM BHJI€ M NPOU3BOJBHBIX coolOmienuidi B CJIBO
ucnoas3ytotcs cpeactsa DI («Kpunromposaiinep Avest CSPy», «Kpunronposaiiaep
Avest CSP Bel») n/unu cpencra mmdposanus (mporokoiast HTTPS u TLS).

18. VYcayrm mo mnepenmade naHHbIX B ceTd VHTepHeT, a Takke IO
MOJKJIIOYEHHUIO U JIOCTYITy K €€ pecypcaM OKa3bIBalOTCA B MOPSJIKE U HA YCIOBHSIX,
ONPEIEIECHHBIX OTIEIbHBIMU COrJAlIeHUsIMU Mexay KIMeHTOM M ero MHTEpHeT-
MIPOBANAEPOM.

18-1. [loamucanume (MOATBEPXKACHHUE) YIOTHOMOYEHHBIM JiioM Kimenrta
JTOKYMEHTOB TIpU okazaHuu bankom ycinyru B web-Bepcuu Coepbuznec BO3MOXHO,
Kak ¢ ucnoip3oBanrem OIIII, Tak ¥ C KCHNONB30BAaHWEM CEaHCOBOrO Mapois (B
3aBUCUMOCTH OT BblOpaHHoro KimeHtoMm crioco0a moanucaHus JOKYMEHTOB), a MpU
okazaHuu bankom yciyru B MoOunbHOM Bepcun COepbusnec — ¢ MCHoNb30BaHUEM
CEaHCOBOI0 MapoJis (HE3aBUCUMO OT CIIoco0a MOANMCaHUs IOKYMEHTOB MPY OKa3aHUU
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bankoMm Yciyru B web-Bepcuu Coepbusnec).

I'JIABA 5
IHOATBEPXAEHMA N ITOJTHOMOUYK A

19. MUckirouéH.

20. KimeHT caMOCTOSITENBHO OIpenenseT KpPyr YIOJTHOMOUYEHHBIX JIUIL
Kiventa u B mOpsiAKe, yCTAaHOBJIEHHOM 3aKOHOAATENIBCTBOM, MPENOCTABISIET UM
MIOJTHOMOYHSI Ha OCYIIECTBIEHUE HOPUAMYECKH 3HauuMmbIX nerictBuii B CIIBO ot
uMenu Kinmenra, onpezensieT poiib, kKoTopas 0ynet um npucBoena B CIIbO ucxons u3
o0ObeMa MOJTHOMOYHH, a TaKkKe MPeIocTaBisieT B baHk TOKYMEHTBHI, MOATBEP K IAt0IINe
UX TOJHOMOYMS, NPU MOANHUCAHWUU 3asBICHHUS Ha JUCTAHLMOHHOE OaHKOBCKOE
oOciyxuBaHue / 3asBiICHMs Ha KOMIUIEKCHOE oOciyxuBaHue / 3asBICHUS O
MOAKIIIOUCHUH / OTKIIIOUEHUU CEpBUCA MOANUCAHUS (ITOATBEPHKIEHUS) CEaHCOBBIMU
NapoJIIMU JIOKYMEHTOB B JJIGKTPOHHOM Bwuje/ 3asBieHHS Ha TPUOCTAHOBIICHHE
obciyxuBanusi B C/IBO u npuHumaeT Ha ce0s OTBETCTBEHHOCTh 3a HEHaJIeKaIlee
HCIIOJIb30BaHUEe JaHHbIMH JmminamMu  CJ[bO, B TOM 4wHclie  3aKIHOUYCHHUIO
(moanMcaHni0/M3MEHEHHIO/PACTOPKEHUIO) JIOTOBOPOB M COBEPILCHHIO OlEepauui B
CAbO.

[Ipu HeoOXoaMMOCTH B Cilyyasix, HE MPOTHUBOpPEYAIIMX 3aKOHOJATEIbCTBY
PecnyOnuku benapych, KineHT BrpaBe AOMOJHUTENBHO NMPEAOCTABUTh TOJTHOMOYUS
JUIs  TOANMCAHMUS  JIOKYMEHTOB, COBEpLIEHUS  OaHKOBCKMX  OIepalui ¢
ucrnosibzoBanueM CJIBO  ynmoaHOMOYEHHOMY NPEACTABUTEN0 HAa OCHOBAaHWUHU
JIOBEPEHHOCTH WJIM MHOTO JOKYMEHTa B COOTBETCTBHMM C 3aKOHOJATEIbCTBOM, B
KOTOPBIX YKa3aHbl 3aKPEIUICHHBIE 3a YIOJIHOMOYEHHBIM NpeacraBureneM Kimenra
MOJITHOMOYHSI, U CPOK MX JEHCTBUS (MPHU HEOOXOIUMOCTH).

OpuruHana JOBEPEHHOCTU WJIM MHOTO JOKYMEHTA JOJKHBI ObITh IPEICTABIICHBI
Knuenrom B baHk [y mocneayromied MpOBEpKU (KOHTPOJIA) MOJHOMOYMM Ha
OyMa)KHOM HOCHTEJIE JTUO0 B BUJE TOKYMEHTA, IEPEBEIECHHOrO B AJIEKTPOHHBIN BU]J C
MCITOJIb30BAaHUEM BOCIIPOU3BE/IEHUS COOCTBEHHOPYYHOU MOAMUCH YIIOJIHOMOYEHHOTO
muna KiveHTta, OCyIlIecTBIEHHOTO € MOMOINIbIO anmnapaTHO-IPOrPaMMHBIX CPEICTB
(ckaHUpOBaHMS), SBJSIOLIETO BIIOKEHHBIM (PAlIOM B DJIEKTPOHHBIM JTOKYMEHT, U
nepenanHoro nocpencrsom CJIBO ¢ ucnonb3zoBanuem DIIII / ceancoBoro maposs
pykoBoauTens/ynoaHoMoueHHoro Jjuna Kiwmenta. CTOpOHBI MPHU3HAIOT, UTO
BOCIIPOM3BEJCHHAs] ~ MyTeM  CKaHUPOBAHHUA  COOCTBEHHOpYYHass  IOAIMMKCH
YIOJHOMOYEHHOro Jinna KilmeHTa uMeeT paBHYI IOPUIAMYECKYI0 CHIIy C
COOCTBEHHOPYYHOU TOJIMTUCHIO.

B cnywae npekpameHus, HM3MEHEHUs WIM OPOJUIEHUS ITOJHOMOYHIA
ynojsHomoueHHoro yuua Kimenra Ha ocywmectBienue naeiicteuii B CIAbO Knment
00s3yeTcsl TMpeAoCTaBUTh B DBaHK [TOKYMEHTHI, SIBJISIOIIMECS OCHOBaHUEM s
OpOJJIeHUsl,  M3MEHEHUS WM  NpeKpallleHus  [paB  Ha  MOJINUCAHUE
JIOKYMEHTOB / COBepIIIeHHE orepanuil ynoiHoMoueHHoro Jimia Kimmenra B C/1BO.

21. Croponbl mpu3HawT, 4to /] / JOKYMEHTBI B 3JICKTPOHHOM BHJIE,
nepenanuble  nocpeactBoM CJIBO, HMMEOT paBHYH IOPUIAYECKYHD CHIIYy C
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nokymeHTamu KimeHta Ha OyMaXHBIX HOCHUTENSIX, 3aBEPECHHBIMH TIOIHACIMH
YIOJIHOMOYEHHBIX JIOJDKHOCTHBIX JiMll KiMeHTa W OTTHCKOM medaTu (Ipu  ee
ucrnojas3oBannu Knuenrom).

KnueHnT corimaceH HECTH OTBETCTBEHHOCTh 3a COBEpIIECHHE BCEX OAHKOBCKHX
omnepanuii Ha OCHOBAHWUU JOKYMEHTOB, YKa3aHHBIX B YaCTH TEPBOM HACTOSAIIETO
MYHKTA.

O/ / moKyMeHTHI B AJIEKTPOHHOM BHJE, HarpaBieHHble nocpeactBom CJIBO
YIOJIHOMOYEHHbIMH JUlIaMu  KJlMeHTa ¢ HCMHOJIb30BAHUEM CPEICTB JIOCTyIa
VY0 THOMOUYEHHBIX JIUII, CYUTAIOTCS HAIIPABJICHHBIMU HEMOCPEICTBEHHO KilneHTOM.

22. CropoHBl IPU3HAIOT HMCMONb3yeMble UMK 10 noroBopy JBO cpeactsa
OUII, 3amuThl 1 mMU@POBAaHUS JOCTATOYHBIMH JUIsI OOCCIIEYCHHS IICIIOCTHOCTH WU
MOUIMHHOCTH TiepenaBaeMbix nocpeactsoM CIbO D], AOKyMEHTOB B JIEKTPOHHOM
BUJIC U MIPOU3BOJILHBIX COOOIIICHUIA.

22-1. C 1enpio pa3rpaHUyEHUs MPaB U MOJHOMOYHM yIOJTHOMOYEHHOTO JIHIlA
Knuenra nis nocryna B8 CIIBO ucnosib3yroTcs:

KaTeropupoBaHUE JTOKYMEHTOB Ha rpymmbl. HaGop kateropuii JOKyMEHTOB
3alaeTCsl  HACTpOMKaMu cucTteMbl. Karteropuss HJOKyMEHTaM IpPUCBAMBaETCA
aBTOMATHYECKH IIPH €ro MOCTYIIEHHH Ha 00paboTky cepsepom CI1BO;

MEXaHU3M paclpe/le]ICHUs] MTOJTHOMOYNM, KOTOPBIA 3aKIOYaeTCd B TOM, YTO
KOKJIOMY T10Jb30BaTEII0 TMPUCBAUBACTCS OINpeeieHHas pojib (PyHKIHOHAIbHBIC
00SI3aHHOCTH), U TOJB30BATEIb MOXET BBINOJHATH TOJBKO TE€ OINEpaluu, KOTOPHIC
JIOCTYTHBI €70 POJIH.

TJIABA 6
MOJIKJIFOUYEHUE K CBO

23. Jlns ocymectBienus onepanuii B CIBO KinueHT MoXeT ucnoab30BaTh
COOCTBEHHBI HOCHUTENh DSJCKTPOHHBIX KIIOYEH WM HOCUTENb, MPEI0CTAaBICHHBIN
bankoM Ha ocHOBaHUM noAnucanHoro CTopoHaMH akTa mprueMa-Tiepeaud HOCUTenen
uH(popmaiuu (B 2-x 3K3eMIuIApax 1no ¢popme, yctaHoBieHHONW bankom).

CpenctBa OIIII, PykoBoactBo mno reHepamuu kiawouet OLII, Permament
VYnocroBepsitoniero 1eHtpa 1udpoBeix  ceprudukatoB  OAO «Coep bank»
npenocraristores Kimmenty yepes cait banka (https://sber-bank.by/business/support-
for-business).

24. Tlocne ycTaHOBKM Ha KOMIIBIOTEpE MPOTPAMMHOTO OOCCICUCHHS IS
reHepanuu kinrodeit DT Knuenrt:

24.1. BeImonHSET nporieaypy reHepammu kiarodeit LI cormacao PykoBonctsa
1o resepanuu kiarouend ST,

24.2. popmupyeT B JJIGKTPOHHOM BHJIE€ 3alpoC Ha BBIMYCK cepTudUKaTa
OTKPBITOTO KJTFO4a, KOTOphIi Hanpasiset B Y1 banka Ha anpec: CA@sber-bank.by;

24.3. odopmiiseT Ha OyMa)KHOM HOCHUTEJE CIEAYIOIIHNE TOKYMEHTHI:

3asBJICHUE O MPUCOEIUHEHUU K PeriameHty ¥YoCcTOBepsAIONIero IEHTpa, Ha
peructpauuto Ilonb3oBaTenst Y10CTOBEPSIONIETO LEHTPA, HAa BBINYCK cepTudukaTa
OTKPBITOTO KJIF0Ua MPOBEPKU JIEKTPOHHOU HUGPPOBON MOJIMUCH IOPUIUYECKOTO UL
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(8 1-m sk3emmuiipe mo ¢opme, yCTaHOBICHHOW PernameHToM Y A0CTOBEPSAIONIETO
nentpa uudposbix cepruduxatoB OAO «Coep bank»);

KapTOUKy OTKPBITOro Kitoua (B 1-m sk3eMruisipe mo ¢opme, yCTaHOBIEHHOMN
Pernmamentom Y pocroBepsitomero 1eHtpa uudposeix cepruduraroB OAO «Coep
banky).

25. Ilpouenypsl, ykazaHHble B mojanyHkTax 24.1 — 24.3 Hactosmmx Y cIOBUH,
KimeHT MO’KeT BBINOJIHUTH B MojpasjaeieHusx baHka, B KOTOPBIX YCTaHOBJIEHO
CHelHabHOE KIIMEHTCKOE pabodyee MecTo.

26. CornmacHo mpenocTaBlieHHbIM KIHMEHTOM JOKyMEHTaM, YKa3aHHBIM B
noAnyHkte 24.3 Hactosimux YcioBui, baHk perucTpupyer yrnoasHOMOYEHHOE JIUIO
Kinuenrta (ymomHomoueHHoro mpexactaBurens) B Y[ banka B mopsike,
YCTaHOBJIICHHOM PerimaMeHToM Y 10CTOBEpSIONIEro HEHTPa HUPPOBBIX CEPTUPUKATOB
OAO «Coep bank».

27. Jna wucnons3zoBanus B CJBO ceptudukara OTKpBHITOro KIkoua,
uznanHoro PVYI[ T'ocCYOK, Kinuent HampaBiaseT yka3aHHbIA cepTudukat B
3JIEKTPOHHOM BHjie Ha anapec banka: CA@sber-bank.by.

28.  bank peructpupyer Kinuenrta 8 C/IbO u roroButT AucTpuOyTHB paboyero
mecrta. s Bxoga B CABO bank Beimaer KiMeHTy «JIOTHH» M «apoib JOCTYIay.
KnueHt o00s3yeTcsi CMEHUTh «Hapojib JOCTymna», BblAaHHBIM bankoMm, mpu
nepBoHadaabHOM Bxoje B CIBO.

OOs3arenbHble TpeOOBaHUS, NPEIBABIAEMbIE K MApOJI0 JOCTyNa IpPH €ro
ycraHoBiennn B Coepbusnec:

JOJIKEH COJiep KaTh HE MEHee 8 CUMBOJIOB, HE MeHee 2 OYKB U 1 uudper;

JOJDKHBI TIPUCYTCTBOBATh 3arjaBHbIC (OOJBIIME) M CTPOYHBIC (MaJCHBKHUE)
CUMBOJIBI;

HE JOJDKEH COJEpKaTh 0oJiee 3-X OAMHAKOBBIX CUMBOJIOB MO,

HE JIOJDKEH coJeprKaTh 0oJiee 3-X CUMBOJIOB, PACIIOJIOKEHHBIX PAJIOM B OJHOM
pSy KIIaBHATYPHI;

HE OTHOCHUTCS K CIIMCKY HanboJee yI3BUMBIX.

[lepeuenn YA3BUMBIX apoJien IMOCTOSIHHO OOHOBIISICTCS u3
CHEUHUAIN3UPOBAHHBIX UHTEPHET-UCTOYHUKOB.

29. MoobOwibHas Bepcusi CoOepbusnec u e€ mocnemyromue OOHOBICHHS
npenocrasisiroTea Kimmenty yepes cat banka Ha yCclioBUSIX, ONPEAEICHHBIX baHKOM.
KimeHT camMocTOsITeNhbHO CKaYMBAaE€T M YCTAHABIMBAET YKa3aHHOE IMPUIIOKEHUE Ha
MOOWJIBHOE YCTPOMCTBO, a Takke OO0ecrnedyMBaeT CBOEBPEMEHHYIO YCTaHOBKY
MOCJIETYIOIIMX OOHOBJIEHUI TAaHHOTO MPHUIIOKEHUS.

30. Hauanom o6cnyxuBanus Kmuenra B CIBO cunrtaercss nata OTIpaBKH
uaeHTUpUKaTOpa («JIOTHH») U ayTeHTU()UKAIMOHHOTO (DaKkTOpa («mapoiib JOCTyIay).

31. VYcranoBka / Hactpoiika pabouero mecta CJIBO ocymecTBiasieTcs
caMocTosTeNbHO KimmeHTom.

I'IABA 7
[THOPAOOK OBCIIYKUBAHUMAA B CABO
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32. baHk ocymecTBIsSeT JUCTAHIIMOHHOE OaHKOBCKOE OOCTY>KHUBaHUE
Knuenra: B mnoacuctemax «baHk-kiaueHT», «VHTEpHET-KIMEHT», Wweb-Bepcuu
Co6epbusnec u mobuibHOM Bepcun Coepbusnec.

B mpouecce ob6cnyxuBanus KimeHT o00s3yeTcs BBINIOJNHIATH TpPeOOBaHUS
PykoBojactBa no reneparuu kirouyeid DI, Permamenta yaoCcTOBEpSIONIETO IIEHTPA
uuppoBeix ceprudukaroB OAO «Coep bank», pasmenieHHbix Ha caiite banka
https://sber-bank.by/business/support-for-business.

33. baHk ocyIiecTBisieT onepalnuyd Ha OCHOBaHUM TepeaanHbix Kirentom ¢
ucnonszoBanueM CJHBO 3BOJI w/unum NOKyMEHTOB B DJIIGKTPOHHOM Bue (IpH
nonkmoueHnn ceppuca «llognucanne (MOATBEPIKIEHHE) CEAHCOBBIMHU MapOJISIMU
JOKYMEHTOB B 3JICKTPOHHOM BHJIE»), B TIOPSIKE, YCTAHOBICHHOM JIOTOBOPAMHU MEXKTY
bankom u KiimenTom, B COOTBETCTBHHM C 3aKOHOaTeNIbcTBOM Pecnybnuku benapycs u
JIOKaJTbHBIMH TTPABOBEIMU akTamu baHka.

34. Knuent o6s3yercs opopmiste D/] v TOKYMEHTHI B 3JIEKTPOHHOM BHJIE B
COOTBETCTBUM C TpeOOBaHMSIMHU 3aKoHojaTenbcTBa PecnyOmuku bemapycs u
JIOKaJIbHBIX TPABOBBIX aKTOB baHka.

35. Ilo wmepe cosepuienuss omnepauuii bank mpenocrasiser KiueHty
pe3ynbTaThl 00paboTkn /] U JOKYMEHTOB B 3JIEKTPOHHOM BHUE (KBUTAHIMU O
cTaTycax 00pabOTKH), BEITUCKU U3 JIUIEBBIX CUETOB C MPUIIOKEHUSIMH (pErIaMeHTHbBIC
u/vnu 1o 3anpocy Knuenra), paznuyHyo GuHaHCOBYIO HH(MOPMAIIHIO.

36. KuueHt 00s3yercss KOHTPOJIMPOBATh Pe3yabTaThl 00paboTku bankom B
CIbO 3/ 1 TOKyMEHTOB B 3JICKTPOHHOM BUJIE.

37. bank He mpuauMaet ot Knuenta D/ u JOKyMEHTHI B 2JIEKTPOHHOM BHJIE,
a Takxke He mnpenocrasiger KnueHTy uHbOpManuio, ykKazaHHYIO B MYHKTe 35
HACTOSIIUX Y CIIOBUM, B CIy4ae:

HAPYIICHUS [IEJIOCTHOCTH W/WJIH MOTMHHOCTH TOKYMEHTOB;

HecoOmonenns Knuentom TpeGoBaHUM, YCTaHOBIEHHBIX NMyHKTamu 16 u 34
HACTOSIUX Y CJIOBHM.

38. MHckmoué.

39. [Ilpu mnepemade KIMEHTaM TPOU3BOJILHOTO JOKYMEHTa C BIIOKEHHEM
daiina pazmep mocieaHero He pekoMenayercs npessimats 10 MB (MakcumanbHbIH
pasmep nepenaBaembix (QaitioB — 50 MB). Beibop Tuna daitna npu ero coznaHuu
JOJDKEH YYUTBHIBATh BO3MOXKHOCTH OTKPBITHS JOKYMEHTA/M300paKeHUS KIIMEHTOM B
Oosee paHHE BEpCUN COOTBETCTBYIOIICH MPOTPaAMMBI.

40. B cmywae wu3MeHeHHUs 3akoHonarenscTBa PecnyOnuku benapyce,
BHECCHMSI M3MCHCHHWI W (WMJIM) JOIMOJTHEHUH B JIOKAJIBHBIC NMPaBOBHIC aKThl baHka,
OTIPEMCTSIONINE TOPSIOK JAUCTAHIIMOHHOTO OaHKOBCKOTO oOOcCTyXuBaHus, baHk
00s13yeTCsl CBOEBPEMEHHO MPOBOAWTH OOHOBJICHHUS MPOTPAMMHOTO OOECTIeueHUS
CABO.

41. bank wuHbopmupyeT KimeHta 0 TUIAHHPYEMBIX ~ OOHOBIIEHUSAX
IPOrpaMMHOTO O0eCIieueHus, MTPOBEJACHUH BHEIUIAHOBBIX PETJIAMEHTHBIX paboT He
MeHee 4yeM 3a 2 (zmBa) pabouumx JHS 10 Havaja PACChUIKM OOHOBJIIEHUS JHUOO
NPOBEJCHUS COOTBETCTBYIOIIUMX pabOT B MOpPSAAKE, YCTAHOBJIEHHOM TJaBoil 15
HACTOSIIUX Y CJIOBH.

YcraHoBka  OOHOBIEHHUH  TPOrpaMMHOrO  OOECTHEeUeHHUsT  MOJICUCTEMBI
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«uaTepuer-kmmenT» u Web-sepcun Coepbusnec nmpousBogutcs bankowm.

42. bank oOecrnieunBaeT Xxpanenue noiaydeHHbIx oT Kinuenrta no CABO D/1 u
JIOKYMEHTOB B JJIEKTPOHHOM BHJE, a TaKXe MPOrpaMMHBIX MPOTOKOJIOB
npuema/nepeaadn J0KyMEeHTOB U HH(OpMaIlMU B TEUEHUE CPOKOB, IIPEyCMOTPEHHBIX
3aKOHOJaTeIbCTBOM PecnyOmuku benapych U JTOKadbHBIMH TPABOBBIMH aKTaMU
banka.

Xpanenue Knuentom 3/ 1 TOKyMEHTOB B 3JI€KTPOHHOM BUJIE, MEPEJAHHBIX B
bank u mnony4yeHHbIX U3 baHka, OCYyIIECTBISIETCS B CpPOKH, YCTAHOBJICHHBIE B
COOTBETCTBHHM C 3aKOHOJATENbCTBOM PecnyOinku benapyce.

43. B cayuasx HapymeHus paboTOCIOCOOHOCTH (OCTaHOBKA / 3aMe[JICHHUE
paboThl, MOJIOMKA, aBapuM W Jip.) WIM BBISBICHUU NPU3HAKOB HEUCHPABHOCTU
POrpaMMHO-TEXHUYECKUX CPEACTB, HapyleHus O6e3zonacHoctu CABO, bank Brpase
HEMEJICHHO TPUOCTAHOBUTh WX HCIOJBb30BAHUE WJIM HUCIOJIb30BAaHUE OTHAEIbHBIX
HOJICUCTEM / BEPCUI U ONIEPaTUBHO OMOBECTUTH 00 3T0M KitneHTa 1100bIM JOCTYITHBIM
crocoOOM IyTeM HampaBlIeHUs / pa3MEIIEHHs. COOTBETCTBYIOLIETO AJIEKTPOHHOIO
cooOmieHus (yBegomieHus) nmocpeactsom Digital-kanamnos.

bank o0s3yercss B kpaTyaliiiue CpOKH MPUHATH BCE HEOOXOAMMBIE MEPHI IO
BOoCccTaHOBJeHHIO paboTocnocooHoctn CIBO ¢ mocnenyromuM MHPOPMUPOBAHUEM
KineHnTta 0 BO300HOBIIEHUH IITATHOTO PEXKUMA X pabOTHI B MOPSAKE, YCTAHOBICHHOM
YacThIO NIEPBOIM HACTOSLIETO IMYHKTA.

44. Tlo Bompocam pabotel B CJIBO KiueHT MoxeT oOpamatbes B CIyKO0y
TEXHUYECKOM Mo e kku mo tenedonam +375 17 359 99 11, +375 29 359 99 11, +375
33348 99 11, uepes caiit banka https://sber-bank.by/business/support-for-business.

45. IlepeBon Kimenta Ha oOciayxuBaHue ¢ moAcucTeMbl «baHK-
kueH / «Aareprer-imenty Ha CJIBO  «COepbusHec» mNpou3BoAMTCS Ha
OCHOBaHMHM 3asiBJIeHUS 0 nojkiIoueHnn / cmeHe / otkitoueHuu CbO u pacrop:keHuu
noropopa JIbO mo ¢dopme corimacHo NPHIIOKEHHIO 6 K HACTOSIIMM Y CIIOBUSIM
nepegaHHoro B bank Ha OymMa)kHOM HOCHUTENE M TOJMUCAHHOTO €IMHOJIUYHBIM
UCIIOJHUTENbHBIM OopraHoM KimeHTa - pyKOBOAMTENEM WJIU MPEIOCTABICHO B BUJEC
3JIEKTPOHHOT'O IOKYMEHTA, TUOO0 B BUAE JOKYMEHTA B JJIEGKTPOHHOM BUJIE.

[lepeBon Kiwmenta Ha oOciayxuBanue ¢ mojacuctemsl «MHTepHeT-
kaueH™ / «bank-kauen™ Ha CJIBO «Coepbusnec» MoxeT npou3BoauThcs bankom B
OJIHOCTOPDOHHEM  TMOpsiAKE C  HampaBiieHWeM KiweHTy  mpeaBapuTeIbHOIO
YBEIIOMJICHUS TIOCPEIICTBOM MoACUCTeMBbI «HTepHET-KIHeHT» /| «BaHK-KIMEeHT» Wi
CHBO «Coepbuznecy.

46. Ilonnmucanue ynoaHOMOYEHHBIM JuioM KineHnra 3asBieHus, yka3aHHOTO
B MNyHKTe 45 HacTOSIIMX YCIOBUWA, U €ro HCHojHeHue padoTHukoMm banka c
MPOCTaBJIEHUEM OTMETKHU O JaTe MOIKIIOYCHHUSI / CMEHBI MOACUCTEMbI (CUCTEMBI) B
none «KomMmenrtapuii banka» npusHaércs 3akinoueHueM CTOpOHAMH COTJIAIICHUS O
nojkiaoueHun / mnepeBoge Kimenta Ha oOciyxuBaHHEe B ApPYroil mnojacucreMe
(cucreme).

I'JIABA 8
PEI'JTAMEHT OBCJIYKMBAHUA (PEJXXUM PABOTDI)
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47. Pexum pabotst CIBO — KpyriocyTodyHo (BKJItO4Yasi BBIXOAHBIE U
Ipa3AHUYHbIE JHU). TexXHOJOTMYecKui NepephlB ycTaHaBiIMBaeTcs baHkoM B
3aBUCUMOCTH  OT oObEMa  3alUIAHUPOBAHHBIX  pErJIaMEHTHBIX  paboT ¢
IIpeBapUTEIbHBIM yBenoMieHueM KimeHta cornacHo mDyHKTY 41 Hacrosmmx
YcinoBuid.

48. KoutponbasiM BpemeHeM B CJIBO sBisercs BpemMsi CHCTEMHBIX 4YacOB
anmapaTHbIX cpeacTB  baHka (MuHCkoe  Bpems). MOMEHTOM — IOJy4YeHUs
S/1/ noxkymeHTOB B AnekTpoHHOM Bujie nocpeactsoM CIIBO siBisieTcs Tekyriee BpeMs
€ro MOCTYIUJIEHUS [0 CHCTEMHBIM yacaM baHka.

49. TIlpuem, 00paboTka u ucnodHerue D/] / TOKyMEHTOB B AJIGKTPOHHOM BHIE
IIPOU3BOJNUTCS DBaHKOM B IITATHOM pEXKHUME COTJIACHO IIYHKTY 33 HaCTOSAIINX
YcnoBuid.

Bpewms npenocraBnenns baHKoOM KBUTaHIMM O MTOTYyYEeHUH D/ 1 TOKYMEHTOB B
JJIGKTPOHHOM BHUJE€ COCTaBJIA€T He Oosiee 15 MMHYT, a BpeMs MperoCTaBJICHUS
KBUTAHLIMU O MIPUEME YKa3aHHBIX JOKYMEHTOB K UCIIOJHEHHIO HE Ooiee 30 MUHYT.

50.  D/I 1 1OKyMEHTHI B 3JIEKTPOHHOM BH/JI€, IOJITOTOBJICHHBIE U NIEPEJaHHbIE
Kimenrom ¢ ucnonezoanrem C/IbO, cunTaroTcsi NpUHATHIMU K HCIIOTHEHUIO baHKOM
TOJIBKO B CiIy4ae NMPUCBOEHMsI UM Ha cTtopoHe KimeHTa (B pamkax pabouero mecra)
cratyca «[Ipunsar» («B o0padoTke» - st cuctembl CoOepbusHec), a HCIIOTHEHHBIMH —
II0CJIE ITPUCBOEHUS UM cTaTyca «VicnosHen».

51. PernamenTtHOE (hOPMHUPOBAHKE U MPENOCTABIECHUE BBIUCOK U3 JTUIEBBIX
CUETOB, JApyrod (¢uUHAHCOBOM HHPOpMALMK NPOU3BOAUTCS baHKOM coriacHo
MIPUJIOKEHUIO 2 K HACTOSIIMM Y CJIOBUSIM.

I'JTABA 9
[MPEAOCTABJIEHUE AOITOJIHUTEJIBHBIX YCIIYT (CEPBHUCOB)

51-1. B pamkax [oroBopa JbO Kiauenty wmoryr ObITb OKa3aHbI
(mpemocTaBiIeHBI) JTOMOJHUTEIbHBIC YCIYTH (CEPBUCHI) B MOPSAIAKE W Ha YCJIOBHSX,
OTPEICJICHHBIX COOTBETCTBYIOIIUMHU YCIOBUSIMU OKa3aHUs (MPEIOCTABICHUS) YCIyT
(cepBUCOB), SBJISIOMMMUCA  HeoThemsiemMoil  wacthto  JloroBopa JIBO w
pacrpoCTpaHsIOIIMMU CBOe JeicTBUe Ha oTHomeHuss Kimenta uw banka mocrie
MPUCOCAUHEHUS] K HUM/ TOJKJIIOYEHHUS JaHHBIX YCIYyT (CEpBHUCOB) B TMOPSIKE,
OTPENCTICHHOM  HACTOSIIMMH Y CIOBUSAMH  JUOO  YCIOBUSAMH  OKa3aHUS
(mpenocTaBieHus1) JaHHBIX YCIYT (CEPBUCOB).

Oka3zanue (MperoCTaBICHUE) JOMOJHUTENBHBIX YCIYr (CEpBHUCOB) B paMKax
Horosopa JIBO ocymectBnsiercs bankoMm mpu coBepiiieHnn KimeHToM 0aHKOBCKHX
orepanuii 11060 HEMOCPECTBEHHO B PaMKaxX MX OCYIIECTBIICHUS.

51-2. Hacrosinue YcnoBust OnmpenessioT yCIOBUs OKa3aHusl (TIpeIoCTaBICHU)
CIICAYIOIIMX JTOTIOJTHUTEIIBHBIX YCIIYT (CEPBUCOB):

YCJIYTH TI0 YIPaBJICHUIO (PMHAHCOBBIMHU MTOTOKAMHU;

cepBuc «Iloanucanue (MOATBEPkKACHUE) CEAHCOBBIMU MAPOJISIMU JJOKYMEHTOB
B DJIEKTPOHHOM BHUJE;

cepuc «Push-ysemomienus»;
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cepsuc «lIpoBepka KOHTpareHTay,

cepBuc «Brimucka mo pacrnucaHuiom.

52. TlogkmrodeHwe / OTKIIOYEHHE YCIYT IO YNpaBICHUIO (DUHAHCOBBHIMU
NoTOKamMu  ocyulecTBisiercss bankom Ha ocHoBanuu 3asiBieHus KimeHra,
O(QOpPMJIEHHOTO B COOTBETCTBUU C MPUIOKEHHEM 9 K HACTOSIIMM Y CIOBUSIM B
noapasnenenun banka wim camocrositenbHo Kimenrom B CIBO B ciyyae Hanuuus
JAHHOM (PYHKIIMU B MEHIO paboyero MecTa rojab30BaTeds.

53. VYcuyru mo ynpaBieHHO (PMHAHCOBBIMU IMOTOKAMH TPEIOCTABISIOTCS B
CHABO «BS-Clienty/ Coepbusnec u BKIrO4aroT B ceOsi:

53.1. «MOHUTOPUHT MHGPOPMAIUHU IO CYeTaM OOOCOOJIEHHBIX/ CTPYKTYPHBIX
nojpaszaeneHuiy (mpenoctaBienne KineHTy BBIMUCOK U3 JIMIEBBIX CUETOB €ro
000COOJEHHBIX/CTPYKTYPHBIX MOAPA3/ICIECHUN);

53.2. «KOHTpPOIb U aKILemnT PacXOHBIX onepauui
000C00JICHHBIX / CTPYKTYpHBIX — MojpaszeieHui»  (ocymiecTiacHne  KireHToM
KOHTPOJISI ~ PacXOJHBIX  OMepaludidi  CBOUX  OOOCOOJEHHBIX/  CTPYKTYPHBIX
NoJ/ipa3/iefIeHuH Py MOMOIIM aKIENTa/0TKa3a OT aKIeNTa PaCYeTHBIX JIOKYMEHTOB);

AKIIENT pacXoAHBIX oOmepamuii ocymecTBisieTcs KimeHToM mocpeacTBoM
MO CAHUS AIIEKTPOHHBIX JOKYMEHTOB 000C00JIEHHOTO/CTPYKTYPHOTO
nojapasjaeneHus sropoit J11II;

53.3. «mpsiMoe yIpaBJCHUE cyeTaMu 000C00JIEHHBIX/CTPYKTYPHBIX
noApazaencHuit»  (coBepuieHne KiumeHToM — omepauuii 1o cyeTaM  CBOMX
000CO0JICHHBIX/CTPYKTYPHBIX MOJIpa3/IeJICHUN );

53.4. «xoHCcOMMIAIUS JCHEKHBIX CPEACTB» (MCTIOJIHEHHE TMEepPEBOJIOB Ha
OCHOBAaHUHM TIOCTOSHHO JEHCTBYIOIIETO IUIATEKHOTO TMOPYUYEHHUsT CO CHUETOB
000CO0JICHHBIX/CTPYKTYPHBIX MOJIpa3/IesieHu, a Takxke ¢ MHbIX cueToB KiueHrta B
paMKax OJHOrO IOPUJIWYECKOro JWIa, Ha cyeT KiueHTa OmnpenesneHHbId UM IS
aKKyMYJIMPOBAHMS JICHEKHBIX CPEJCTB), MPEIOCTABIISIETCS MPH YCIOBUU OTKPBITHS
KJIMEHTOM B baHke cuera Jyuisi akKyMyJIMPOBaHUS JIEHEKHBIX CPE/ICTB.

54. CepBuc «llognucanue (MOATBEP)KICHHUE) CEAHCOBBIMH IAPOJISIMU
JOKYMEHTOB B AJICKTpOHHOM Buie» mnpenoctaBisercs B CIbO «Coepbusnec» Ha
OCHOBAaHMH 3asiBICHUS O TMOJKIIOUYEHUH / OTKJIIOYEHHH CEepBHUCA TOJIMUCAHUS
(TOATBEPKACHHS) CEAHCOBBIMU TMAPOJIAIMH JIOKYMEHTOB B DJIEKTPOHHOM BHJIE,
0(pOpMIIEHHOTO B COOTBETCTBUH C MpusioxkeHHeM 10 k HaCTOSIIUM Y CIIOBHUSM.

[lepron mpenmocraBienusi baHkom cepBuca, yKa3aHHOTO B YacTH MEPBOU
HACTOSAIIETO MyHKTAa, KKIOMY YIOJHOMOYEHHOMY Jinily KimeHTa, ykazaHHOMY B
3asBJICHMM Ha JUCTAHIIMOHHOE OaHKOBCKOE oOOcCiaykuBaHue / 3asBJICHUM Ha
KOMIUIEKCHOE 00cTyknBaHue / 3asBICHUH O MOAKITIOYCHUN / OTKIIOYCHUH CEpBHCA
nojnucanus (MOATBEP)KIICHHUS) CEaHCOBBIMU MAPOJISIMA JOKYMEHTOB B DJIEKTPOHHOM
BHJIC, HE MOJXKET IMPEBBINIATh CPOK JICHCTBUS IMOTHOMOYHH, MPEIOCTABICHHBIX €MY
Kimmentom. B ciywae, eciim Knuent nHanpaBinser B baHk 3asBineHne Ha HHOE
YIOJHOMOYEHHOE JHI0, KIIMEeHT MOMOJHUTEIHHO MPENOCTaBIsIeT baHKy TOKyMEHT
(TOBEpPEHHOCTH), TOATBEPKIAIOIINI MOJTHOMOYHS JAHHOTO JIUIA HA COBEPILEHUE OT
umenn Kimenrta cnenok / 3akirodeHue / M3MEHEHHE / pacTOPKEHHE JTOTOBOPOB, a
TAaKK€ Ha PACIOPSHKCHHE JEHEKHBIMH CPEACTBAMU. 3asBJICHHE IOAMHCHIBACTCS
€IMHOJIUYHBIM HUCTIOTHUTEIIbHBIM opraHoM KimeHTa - pyKoBOIUTETIEM.
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Nudopmanysa o JaHHBIX yNOJIHOMOYEHHOTO juia KiueHTa, B TOM uucie o
HOMepe TesneoHa Ha KOTOPBIM HAIMpaBISIETCS CEAHCOBBIM Mapojb, YKa3bIBACTCS B
3asBICHUU O MOAKIIOYEHUH / OTKIIOUEHUU CEpBHCA MOJNUCAHUS (TIOATBEPKICHUS)
CEaHCOBBIMHU MAPOJISIMHU IOKYMEHTOB B 3JIEKTPOHHOM BHUJIE.

[Ipu ocymectBienun Kiuentamu omnepaiuii MocpeicTBOM JIOKYMEHTOB B
AJNIEKTPOHHOM BHJI€ BaHKOM MOTYT yCTaHaBIMBATbCS JIMMHUTHI (OrpaHUYEHUsI) Ha
CYMMBbI U KOJIMYECTBO TAKUX OMEPALIHA.

Nudopmanuss 00 YCTAaHOBICHHBIX JIMMUTAaX (OrpaHWYCHHSIX) HA CYMMBI U
KOJIMYECTBO  oOmepamnmii  pa3memiaercss Ha  caiite  bamka  https://sber-
bank.by/business/support-for-business. B cnydae wu3MeHEHHS TaKUX JUMHTOB
(orpanmuenuii), nHpOpManms Hamparisgercs bankom KimeHTYy B COOTBETCTBUH ¢
rinaBoi 15 HacTosmux Y ciioBuil.

55. Ilogkmrouenue /  oTkmoueHue  cepuca  «Push-yBegomiienus»
ocymectBisiercss Knmmuenrom camoctodrenbHo nocpeactBoM C/ABO «Coepbuznec»
IIyTEM BBIMOJHEHUS COOTBETCTBYIOIIMX JeWcTBUH B MeHI «HacTtpoiikmy,
IpeIyCMOTPEHHBIX HHTepdeiicoM naHHOU cuctembl. CepBuc «Push-yBenomieHus»
IPEIOCTABIISICTCS TMOCPEICTBOM MOOWIbHOM Bepcuu cuctembl COepbusnec u
BKJIFOUYAET B c€0s1 BO3MOKHOCTh HalpaBieHUsI UHPOPMAIIUU O CIAEAYIOLIUX ONepalMsIX:

CIIMCAHUE CO CUETA;

3aUHCIICHUE HA CUET;

YCTAaHOBJICHHE OTpPaHUWYEHUs MO CYETY (apecT WMWiK NPHOCTAHOBIICHUE
orepauuii o cué€Ty Ha OCHOBAaHWU PACHOPSKEHUN YIIOJTHOMOUYEHHBIX OPTraHoB);

osokupoBka / pazonokupoBka CJIBO B ciyyae oOpa3oBaHusi / TMOramieHus
3aJ0JDKEHHOCTH I10 €KEMECIYHOM a0OHEHTCKOH ILIaTe.

Push-yBenomiienue oroOpakaeTcss Ha SKpaHe MOOMIBHOTO YCTPOMCTBA
KiueHTa B BUJI€ BCILTBIBAIOLIETO COOOUIEHUSI.

Takke MOCpPEACTBOM CepBHUCAa MOTYT HAIpPaBJISATHCA MHBbIE MHGOPMAIIMOHHbBIE
YBEIOMIJICHHH.

56. Ilogxmrouenme  Kmmenty  CepBuca  «IIpoBepka  KOHTpareHta»
OCYULIECTBJISIETCS IIyTEM NPEIOCTABICHUS B YCTAaHOBIEHHOM baHKOM mnopsake
KinenTy makera yciayr, IpedoCcTaBiIsieMOro B paMKax JOTOBOpa CUETa.

CepBuc «lIIpoBepka kouTpareHta» mpenocraBisiercs Kiwmenty B CIHBO
«Coepbusnec» u mnpexacrapnser co0oil yciayry mo mnpeaocTtaBieHuio KiueHTy
nHpopmariuu o0 ero KoHTpareHTe (manee - MuHdbopmanus) mpu OCYIIECTBICHUU
OAHKOBCKHUX OTNEpALIHiA.

Nudopmanus npenoctaBisiercs Knuenty mnocnie coBepiieHus KiueHTom B
CIBO «Coepbuznec» cOOTBETCTBYIOIIETO 3aIpoca.

Jist popmupoBanus 3amnpoca KilmeHT BBOIUT y4eTHBIM HOMEp IIaTesblIUKa
(manee — YHII) xonTtparenta B coorBeTcTByto1Iee nosie B C/IBO «Coepbuznecy.

KinenT Ha oOCHOBaHMM 3ampoca TMOJYy4aeT M3 OTKPBITBIX HMCTOYHHUKOB
uHpopmaruu otuer B pdf — dopmare (manee — OTder), comepx amuii CBEACHUS O
(akTax nesTENbHOCTH CBOETO KOHTPAreHTa, B TOM YHCIIE CBEACHUS U3 PEECTPOB U 0a3
JAHHBIX YIIOJIHOMOYEHHBIX TOCYJAapPCTBEHHBIX OPTaHOB M opranu3anuii PecmyOnuku
benapycs, Poccuiickoit @enepanuu, Pecriyonuku Kazaxcran, Peciy6amku MonmoBsi,
Kuprusckoit Pecriybnuku.
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Nudopmainvs HE COAEPKUT CBEACHUN COCTaBISIONIUMX TOCYIapCTBEHHYIO,
OAHKOBCKYI0, HAJOTOBYIO, KOMMEPYECKYI0 M HHYIO OXPaHSIEMYIO 3aKOHOM TailHy,
pacnpocTpaHeHue KOTOPOH OrpaHUYEHHO 3aKOHOIATEIHCTBOM.

Nudopmanus, coaepxaniasics B OTuere, HOCUT UCKIIOYUTEIBHO CIIPAaBOYHbBIN
XapaKkTep W HE SBISETCA PEKOMEHJAIMed K COBEpIICHHIO JIMOO HE COBEPILICHUIO
KaKUX-IMOO NeUCTBUM, MPUHATUIO JIUOO HE MPUHSITHIO YNPABICHYECKUX W HHBIX
pereHuil. bank He HECeT OTBETCTBEHHOCTh 32 HEJIOCTOBEPHOCTh MH(POPMAITMOHHBIX U
MHBIX MaTepUAJIOB TPETHUX JIMII, a TAK)KE MIPABOBbIC, PMHAHCOBBIC, PEIyTAI[HOHHBIC U
WHbIE HEraTUBHBIEC IMOCJEICTBUS M PUCKHU (B TOM YHCIE NMOHECEHHBIE YOBITKH HIIA
YIIYIICHHYIO BBITO/Y), KOTOPbIE MOTYT OBITh BBI3BaHbI IPUMEHEHUEM TOJTYYCHHON O
3anpocy Muadopmarun.

Kareropun cenenuit, comepxammecs B Otduere, onpenensoTca baHkoMm u
pasmemiatorcsi Ha caite banka. OrcyrcTtBue B OTueTre KakoW-TMOO M3 KaTeropui
CBEJICHUI, CBUJETEIICTBYET OO0 OTCYTCTBMM YKa3aHHBIX CBEICHMA B HCXOAHOM
peectpe (MCTOUHHUKE UH(DOPMAITIH).

56-1. CepBuc «Bpinmucka O pacHUCaHUIO» - CEPBUC AaBTOMATHUYECKOIO
(dbopMupOBaHUs BBIIMCOK 0 cuetaM KiMeHTa u HampaBieHHE UX Ha OINpE/IeTICHHbIC
YIIOJTHOMOYECHHBIM JIuTIoM KitneHnra agpeca anekTpoHHOM nodThl (e-mail).

@OopMHpPOBaHUE BBINMCOK M UX HAIPaBJICHUE OCYLIECTBISAETCS HA OCHOBAHUU
3aJJaHHBIX YIOJHOMOYEHHBIM JHUIOM KiueHta mnapameTpoB: NEPHOJUYHOCTH
HalpaBJ€HUs  BBINIUCOK, QopMatbl (HOPMUPOBAHHS  BBIIUCOK, KOJUYECTBO
UCIIOJIb3YEMBIX aJIPECOB AJICKTPOHHOU mouThI (€-mail).

[Moaxmouenue/otkmouenue  CepBuca  «Bpimucka 1O pacnUCaHUION
OCYULIECTBIISIETCS. CAMOCTOSITENBHO YNOJTHOMOYEHHBIM JulioM KiimeHta myrem
n3MeHeHus paspenieHHbix bankom Hactpoek B C/IBO Coepbusnec.

56-2. UckirouéH.

I'JIABA 10
NHO®OPMAILIMOHHASA BE3OITACHOCTD

57. CTopoHBI NMPU3HAIOT UCHOJIb3yeMble MMU 10 aoroBopy JABO cpencrsa
3aUTHl  MHPOPMAIMK  JTOCTAaTOYHBIMH  JUIsI  OOECIEYeHUs] IEJOCTHOCTH U
JIOCTOBEPHOCTH JIaHHBIX IMpY KoMMyHUKanuu KinenTa n banka.

58. bank o0s3yercs obecrneunTh KOH(MUISHIIMATLHOCTH WH(MOpMaIuy,
comepxkameiics B 3] W JOKyMEHTax B DJJIEKTPOHHOM BHJE, MPOU3BOJBHBIX
coobmenusx, nepeaaBaeMbix 1mo CJ/IBO, a Takke 3amMIEHHOCTH MPOTrPAMMHO-
texHudeckux cpeacts C/IbO Ha ctopone banka.

bank o00s3yercs He3aMeNIUTEIHLHO YBEAOMHUTH KiMeHTa O BBISBICHHBIX
HEMPaBOMEPHBIX JICUCTBUSX TPETHUX JIHI], KOTOPHIE, 110 MHEHHUIO baHka, BIeKyT 1u00
MOTYT HETIOCPEJCTBEHHO MOBJICYb YTPO3y JUIsl 0€301MacHOCTH OKa3zaHus bankoMm yciyr
o norosopy AbO.

59. C muenpto obOecneueHuss uHGOpMAMOHHONW Oe3omacHoCTH KimeHT
00s13yeTCsl 03HAKOMUTBLCS U PYKOBOJICTBOBaThCs Ipu padote ¢ CJIBO tpedoBanusiMu
K 3aIlIUTE KIIMEHTCKOTO pabovyero MecTa, yka3aHHbIMH B IpHIIoKeHuH 11 K HacTosImm
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YcnoBusm.

JlocTyn K KOMIBIOTEPY, MOOMIIBHOMY YCTPOUCTBY U pabouemy Mecty Knuenra
B CJIBO nomkeH OBbITh OrpaHUYEH MPOTPAMMHO-TEXHHUUYECKUMHU CpPEJICTBAMU
periaMeHTaluy J0CTyIa.

60. VYnomnomouenHoe umno Kiuwenta 00s3aHO XpaHUTh HOCHUTEIb
AJIEKTPOHHBIX KJII0YEH B MeCTe, 00ECIIEYMBAIOIIEM €T0 HEAOCTYTHOCTh APYTUM JIUIIAM.

61. VYnonnomouyenHomy nuily Kinenra 3anpemaercs:

NepeaBaTh HOCHUTENb 3JEKTPOHHBIX KIIIOYEH APYTHM JIMLAM, JENaTh C HEro
KOITMY Y TIEPETHCHIBATh C HETO MH(POPMAITHIO Ha KECTKHUM JTHUCK;

OCTaBIISITh ~ HOCUTENIb  DBJEKTPOHHBIX  KJIIOUEM B  CUMTHIBATENE  MpPH
HEOOXOMMOCTH BPEMEHHO MOKUHYTh pabodee MECTO WU 10 3aBEPIICHUIO pabOThHI B
CIbO;

HapymaTh EJI0CTHOCTh MPOTPAMMHBIX MOAYJIEH U (PaillioB JTaHHBIX, BXOASIIUX
B nporpammusbie koMiuiekcel C/IBO;

nepeaaBaTh «JIOTHH», «IapoJib JOCTYyMay, Mmojydyaemble U3 baHka ceaHCOBbIE
MapOJIM HEYTIOJTHOMOYEHHBIM JIUIAM.

62. B ciywyae xommpomeTanuu JuOO TMOJO3PEHHUS HA KOMIIPOMETAIUIO
iroueil DI, a Takke BBIABICHUS PUCKA COBEPILICHUS ONEpaluil ¢ TPUMEHEHUEM
CEAHCOBBIX IMAPOJIEH HEYNMOJHOMOYEHHBIMU JIUIIAMH, YIIOJTHOMOYEHHOMY JIHILY
Knuenrta HeoOXoAMMO He3aMeJIMTENIbHO COOOUIUTh O CIYYUBIIEMCS B CIIYXKOYy
TEXHUYIECKOH Mo epKku 1o tenedonam +375 17 359 99 11, 375 29 359 99 11, +375
33348 99 11.

Ha ocnoBanuu yBenomnenust Kimenra bank npon3BoauT OJIOKHPOBKY KITHOUE
OUII, nmpuocranaBnuBaetr KimeHTy oka3zaHue YCIYyrd COBEPIICHUS OIEpaluil C
MPUMEHEHUEM CEaHCOBBIX IapoJiell mMociie MPOBEACHUSI €ro HUIASHTUPUKAIUU U
ayTeHTU(PUKALIUU 10 KOJIOBOMY CIIOBY.

B cootBercTBuM c TpeOoBanusimu Pernmamenta VI wiment odopmiser u
nepenaer B baHK COOTBETCTBYIOIEE 3asBICHHWE HA aHHYJIUpPOBaHWE (OT3BIB) WU
npuoctaHoBneHue aercteust COK.

63. KiueHt obOecreunBacT KOH(DHIACHIIMATBLHOCTh WICHTU(PUKAITMOHHBIX WU
ayTeHTU(PUKAMOHHBIX (PAKTOPOB, C TPUMEHEHHUEM KOTOPBIX OCYIIECTBISACTCA
nonb3oBanue C/IBO (Jorun, maposias JOCTYIA, CEaHCOBBIN Mapoib, KOJOBOE CJIOBO). B
Cllydae KOMIPOMETAIIMU JTaHHBIX CBEICHUM (0OCTOSTENHCTBA MPSMO MM KOCBEHHO
CBUJETENBCTBYIONIME O HAJIMYUM BO3MOXKHOCTH HECAaHKIIMOHMPOBAHHOTO JOCTYyIa
HEYIOJITHOMOUYCHHBIX JIMIl K HX 3HAYCHHUSIM) YIOJHOMOYEHHOMY Jmuily KiueHrta
HEOOXOIUMO:

HEe3aMeIJUTENbHO MPOU3BECTU CMEHY MapoJs Aoctyna g Bxoaa B CIABO;

UH(OPMHUPOBATh O JaHHOM (akTe CIyXOy TEXHMYECKOW MOAJNEPKKU IO
tenedony +375 17 359 99 11, +375 29 359 99 11, +375 33 348 99 11.

64. bank 3abnaroBpemenno mHpopmupyer Knuenta o0 ucTeueHUH Cpoka
nencTBus ceptudukara oTkpbeiToro kiroda cpeactsamu CJBO.

B cygae okoH4yaHus cpoka eicTBHs cepTrduKaTa OTKphITOro Kitoua Kimenra
WIM H3MEHEHUsd ynojiHoMoueHHoro juna Knuenta cmena kmrouert OLII
OCYIIECTBIISIETCS] COTIACHO MyHKTaM 24 - 27 HacTosAuX Y CIIOBUH.

bank BmpaBe 3a0i0kupoBath ucnoib3oBanue kmoued DIl Knmenra mocne
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OKOHYaHMSI CPOKa MX JCWCTBHUS WM II0 MCTEYCHHH CPOKA JIEWCTBUS MOJHOMOYMM
YIOJHOMOYEHHOTO Juia KinuenTa (yrnoJHOMOYEHHOTO MPEACTaBUTENS).

64-1. B ciyyae oxOHYaHHMsS CpoKa ACHCTBUS MOJHOMOYMN WIM W3MEHEHMS
ynoJiHoMouYeHHOT o Jiniia KineHt 00s13aH CBOEBPEMEHHO MPEI0CTABUTh HEOOXOIUMBbIE
JOKYMEHTBI IIJI1 BHECEHMSI BaHKOM COOTBETCTBYIOIIMX W3MEHEHHUU B YCIOBHUS
npenocrapienus: ceppuca «lloanucanue (MOATBEPKICHUE) CEAHCOBBIMU MMAPOJIIMU
JIOKYMEHTOB B 3JIEKTPOHHOM BHE». V3MeHeHust MoryT ObITh BHeceHbl KimeHToM
CaMOCTOSATENIFHO B CIydyae HAJIWYUS JaHHOW (YHKIIMA B MEHIO HACTPOEK pabouero
MecCTa MOJIb30BaTESI.

bank BnpaBe 3a610KkupoBaTh Ucmonb3oBanne Kimuentom cepsuca «Iloanucanue
(MOATBEPKIICHUE) CEAHCOBBIMU MAPOJIIMU JIOKYMEHTOB B AJICKTPOHHOM BHUIE» IO
MCTEUCHUM CPOKa IEUCTBUS MOJTHOMOYMH YyIIOJTHOMOYEHHOTO Junia Knuenra.

65. IlpuoctanoBneHune, BO30OHOBICHUE NEHUCTBUSI CepTHU(HHUKATA OTKPBHITOTO
kitoua Kimenra, BoimymenHoro Y1l banka, a Ttakke ero aHHynupoBaHue (OT3bIB)
OCYILIECTBIISIETCS B TMOPSAJKE, YCTAaHOBICHHOM PeriamMeHTOM yIO0CTOBEPSIOLIErO
nenTpa uudposix cepruduratoB OAO «Coep bank».

AHHynupoBaHue (0T3bIB) cepTU(PHKATa OTKPHITOro Kitoua KiueHrta He BiAUSET
Ha topuauueckyro cwiry O/, nmoanucanHeix kmodamu  OLII, g0 MomeHTa
aHHYJMPOBaHUs (OT3bIBA) COOTBETCTBYIOIIETO CepTUPHUKATA.

66. I[IpuocrtaHoBiieHHe, BO300HOBIIEHHE, OT3BIB CepPTU(HUKATA OTKPHITOrO
kitoya, u3naHHoro PYIL ['ocCYOK, ocymiecTBisgeTcs B MOPSAKE, YCTAHOBICHHOM
HOPMAaTHUBHBIMU MPABOBBIMU aKTaMU JJAHHOTO YJOCTOBEPSIOIIETO IIEHTPA.

67. Kument cornamaercs ¢ moxyderuem ycayr CIIBO uepes cetp MHTEpHET,
OCO3HaBas, 4TO ceThb HTepHEeT HE sBseTCs OE30MacCHBIM KaHaJlOM CBSI3H, U
COTJIAIIAETCSI HECTU BCE PUCKH, CBSI3aHHBIC C MOAKIIOUCHHEM €r0 KOMIIbIOTEpa WIH
MOOMJIBHOTO  yCTpoMcTBa K ceTu VHTEpHET, BO3MOXKHBIM  HapylIEHUEM
KOH(DHUICHIIMATBHOCTH W TEJIOCTHOCTH UWHGOpMaIMu Tpu paboTe uepe3 CceTb
HNuTtepHet. CTOPOHBI TaKkKe MPU3HAIOT, UTO BBIXO]I U3 CTPOs padbouero mecta Kinenra
B pe3yJIbTaTe BMEIIATENbCTBA TPETHUX JIUI] Yepe3 ceThb MHTepHET paccMaTpUBaeTCA
KaK BbIXOJ U3 cTpos o BuHe Knnenra.

I[Ipu pabore B CHBO 4uepes cerp Wurtepner Kiuenty #HeoOXoaumo
KOHTPOJIMPOBaTh, YTO COCIMHEHNE YCTAaHOBJICHO MMEHHO ¢ web-cepBepom banka u
MPOUCXOJIUT B 3aLIUIIEHHOM PEXKUME.

I''TABA 11
PA3PEIIEHUE CITIOPHBIX CUTYALIMU

68. Kmmentr BmpaBe oOxajmoBaTh B TOPSAKE,  YCTAaHOBJICHHOM
3akoHoaatenbcTBOM PecryOnmuku benapycs, nmoboe monoxenue noroopa JIBO,
nevicteue (6e3nerictBue) banka. K orHomenusm crtopoH mo gorosopy JbO
npuMeHseTcs npaso Pecryb6imku benapych.

Bce pasznornacus u ciopsl o gorosopy JAbO CTopoHBI yperyiupyroT myTem
MIPOBENICHUSI TIEPETOBOPOB, a B CIIydae UX HEpA3pelleHUs] — MyTeM HalpaBJICHUs APYT
npyry npeteH3uid. CTOpOHBI yCTaHaBIMBAIOT COKPAIICHHBIA CPOK PacCMOTPEHHUs
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NPETEH3UN, KOTOPBIM HE MOKeT npeBblaTh 10 (mecATr) KajdeHAApHBIX IHEH ¢
MOMEHTA €€ MOJy4YCHUSI.

Cnopst CTOpoH, HE pa3pelieHHbIe B MOPSJIKE JOCYIACOHOrO YperyIupoBaHus,
MOJIEKAT PACCMOTPEHUIO B CyJIe IO MECTY HAaXOXIEHUs noapasnencHus baHka, B
KOTOpoM oOciyskuBaeTcsi KiueHr.

69. B cnyuae, eciu Kiuentom  BbIsiBIeH ~ (aKT  COBEPIICHHUS
HEABTOPU30BAHHOW omepanuu, ocymiecTtBieHHoM ¢ nomomisio CJ/IbO, Knuent B
TEUEHHE OJIHOTO MecAIla C JIaThl BISIBJICHUS (haKTa HEaBTOPU30BAHHOMW OIEpalnu, HO
He no3aHee 70 (ceMuaecsiTv) KaJeHIapHbIX JHEH ¢ AaThl OTPAKEHUS 3TON ONepaluu
o TeKymieMy (pacdeTHoMy) OaHKOBCKOMY cuery KimeHTa, mpemoctaBisieT B baHk
3asBICHHE, Ccojepkamee TpeOoBaHWE O TPU3HAHUU  OCYIISCTBICHHOM €
ucnoas3oBanueM CJIBO omepanyu HeaBTOPU30BAaHHOM, HA OyMa)XHOM HOCHUTENE / B
AIIEKTPOHHOM BHJIE / JOKYMEHT B JIEKTPOHHOM Bujie. BmecTe ¢ 3asBienuem KimeHt
npenoctasisieT B bank undopmaruio u (M) UMEIOIIHECs TOKYMEHTHI (BBIMHCKA CO
cyeTa, IUIaTEKHbIE JOKYMEHThl W T.I.), CBA3aHHbIE C W3BECTHBIMU KilMeHTy
00CTOSITEILCTBAMU COBEPIIICHUS TAKOU OIepaluu.

bank wunpopmupyer Knmenta o pesyiapTaTax paccCMOTPEHHUs 3asiBICHUS,
coJieprKaliero TpeboBaHue o0 MPU3HAHUH OCYIIECTBICHHOM ¢ ucnoias3oBanuem CJIBO
oIepalii HeaBTOPU30BAHHOM, ITyTEM HAIPABJICHUS €My YBEIOMJICHUS HA OyMakKHOM
HOCHUTENIe / B DJIEKTPOHHOM BHJI€ / JIOKYMEHT B DJIGKTPOHHOM BHJI€ B CpPOK, HE
npeBblmatommii 90 (I1eBSIHOCTO) KaJeHAAPHBIX JHEH C JaThl MOJYYEHUS TaKOTro
3asiBiicHUdA. B cinydae orcyrcTBua y baHka OCHOBaHW 111 OTKa3a B NMPHU3HAHUU
COBEpIIICHUS HEAaBTOPU30BaHHOM onepariuu bank Bo3MeIIaeT CIMCaHHbIE C TEKYIIEro
(pacueTHOr0) OAHKOBCKOTO CUETAa JICHEKHBIE CPEICTBA B CPOK, HE MpeBbIIIAONIMil 90
KaJICHIAPHBIX JTHEH C AaThl MOJYUYCHUS TAKOTO 3asBJICHUS.

bank  oTka3piBaeT B MpPU3HAHUM  HEABTOPU3OBAHHOM  OIEpaluH,
OCYIIECTBIEHHON ¢ wucnonb3oBanueM CJ/IBO, B caydasx, yCTaHOBJIEHHBIX
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

70. UcxmrouéH.

71. UckmrouéH.

72. UcknrouéH.

73. MUckmrouéH.

74. Wckioué€H.

75.  HWckiroueH.

76. UckirouéH.

/7. WckirouéH.

78. UckirouéH.

79. HUckirouéH.

80. HckmrouéH.

81l. MU ckmouéH.

I'JIABA 12
OTBETCTBEHHOCTDL CTOPOH
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82. CtopoHBI HECYT OTBETCTBEHHOCTh 3a HEHAJJICKAIEe WCIIOTHCHHE
00s13aTenbCTB 10 AoroBopy JIbO B COOTBETCTBUU € 3aKOHOAATENLCTBOM PecnyOnuku
benapycs.

83. B ciyyae HEUCHOJHEHUS WM  HEHAJICKAIIETO  UCHOJHEHUS
o0s3aTenbeTB CTOPOHA, HE UCIIOJIHUBINAS 0053aTEbCTBO, BO3MEIIAET MPUUUMHEHHbBIN
npyroit CTopoHe peanbHbIi yiiepO.

84. bank He HeceT OTBETCTBEHHOCTH 3a COBEpIIECHUE OAHKOBCKUX OMEpALIHii
U WHBIX JEUCTBUM Ha OCHOBaHMU OJ| M JOKYMEHTOB B SJIEKTPOHHOM BUJIE,
nepeIanHbIX ¢ ucnonb3oBanneM CJIBO, mepenaun / momydeHuss nHQOpPMAITH, a TAKKE
WX TIOCJICJICTBUSA, B CIy4dae yKa3aHUs HETOCTOBEPHOU WIIH HEAKTyaTbHOU MH(MOPMAITHH
(maHHBIX) YKa3bIBAEMOW B COOTBETCTBUU C MyHKTaMu 53-55 Hacrosmmx YciaoBuii, a
Takxke, ecii KinueHToM He ObUTM BBITIOJIHEHBI JEHCTBUS, 00S3aHHOCTh COBEPIICHUS
KOTOPBIX MIPEYCMOTPEHA MyHKTaMu 62 - 63 HACTOAIIMX Y CITOBUM.

85. KuueHT B moiiHOM 00beMe OTBEYAET 3a JECHCTBUS YITOJTHOMOYCHHBIX JIHII
Kimmenta, ucnonb3yromux CHBO.

86. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOKHBIN yIepO, MOHECEHHBIM
KimenToMm B pe3ylibTare HECAHKIIMOHUPOBAHHOTO JOCTYIa HEYIOJIHOMOYEHHBIX WIH
TpeThbux JuIll K pabouemy mecty B CIBO, ximrouam DI, MoOMIBHOMY YyCTPOMCTBY
Kinenra.

87. bank He HeceT OTBETCTBEHHOCTHU 32 HEKAUeCTBEHHOE okazaHue KiueHrty
YCIIYT 10 Tiepeade TaHHbIX B ceTh MHTEepHeT.

88. CtopoHBI HE HECYT OTBETCTBCHHOCTH 3a TIOJHOEC WM YaCTHUYHOE
HEUCTIOJIHEHHE CBOMX 00s3aTenbcTB Mo goroBopy JABO, ecnu 310 HeucnosHeHHE
SIBUJIOCH CJICICTBUEM (POPC-MaXKOPHBIX OOCTOSITELCTB: HABOJHEHMUS, 3eMJICTPSCEHMUS,
JIPYTUX CTUXUUHBIX O€ICTBHI, BOEHHBIX JEHCTBUN, a TaKXke aBapuil Jubo
HEUCITPaBHOCTEHN CHCTEM 3JIEKTPOCHAOKEHHUS, CBSI3U.

89. B cnyuae HeucnonHenusi CTopoHaMU CBOMX 00s13aTEILCTB IO MPUYUHAM,
YKa3aHHbIM B NyHKTE 88 HacrosAmux YcioBuil, CTOpOHA, HE HMCHOJIHHUBIIAS CBOU
00s13aTeNbCTBA, 00s13aHa YBEIOMUTD (B MUCbMEHHON (hOpME MITH B DJIEKTPOHHOM BHUJIC)
He mo3aHee 5 (mATH) paboumx JHEH C MOMEHTa BO3HHUKHOBEHHUS YKa3aHHBIX
00cTosTENBCTB JIpyryto CTOPOHY O HACTYIUICHHH, TIPEANOIaraéMoM CpoKe JACHCTBUS
U TpeKpameHnn (Qopc-MaxopHbIX U Apyrux ooOctoarenbctB. Ecnmm wm3-3a dopce-
Ma)XOPHBIX OOCTOSITENIHCTB BEPOSTHOCTH IMOJHOTO WM YaCTHYHOTO HEUCTIOTHEHUS
o0s3aTenbcTB CTOpoHaMuU OyAET CyIIeCTBOBAaTh CBBILIE 3 (TpEX) MECALEB, Jr00as U3
CtopoH BIpaBe B OJHOCTOPOHHEM IMOPSIKE pacTOprHyTh jaoroBop JIbO mnyrem
OJIHOCTOPOHHETO OTKa3a OT €ro HUCIOJHEHUs 0e3 O00sf3aHHOCTH BO3MELICHUS
BO3MOXKHBIX YOBITKOB.

89-1. Ilpu 3axkiat0YeHUH, UCIIOJHEHUH, U3MEHEHUH U PAacTOP>KEHUU J10rOBOpa
JABO Croponbl mTpUHUMAIOT Ha ce0si 0053aTENBCTBO HE OCYIICCTBIATH JEHCTBUH,
KBUTH(PHUITUPYEMBIX MMPUMEHUMBIM 3aKOHOJATEIHCTBOM KaK «KOPPYIIUS», a TaAKKe
WHBIX JedicTBui  (Oe3MeCTBUS), HApyIIAlONUX TpeOOBaHUS MPUMEHHUMOTO
3aKOHOJIATEIhCTBA, MPUMEHHUMBIX HOPM MEXKIYHApOJAHOTO TIpaBa B 00JacTH
MPOTUBOACHCTBUS KOPPYIILIMH.
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I'JIABA 13
OHHAHCOBBIE B3AUMOOTHOIIEHN A CTOPOH

90. KimeHT 00s3yeTCsi CBOCBPEMEHHO W B IOJHOM OOBEME YIUIAYWBAThH
(oOecrmeunBaTh OMJIATY MyTEM MOMAJEPKaHUS Ha O0AHKOBCKOM CUeTe HEOOXOIUMOTO
ocTaTka JEHEXHBIX cpeAcTB) banky Bo3Harpaxknenue (miary) (mamee —
BO3Harpaxjaenue) 3a oociyxuBanue B CIABO, okazaHHble yciayru (BBINOJIHEHHBIC
pabotsl), cBszaHHble ¢ oOciyxuBanuem B CJIBO, B pasmepax, mopsjike U CPOKH,
ycTta”oByieHHbIe JoroBopoM JIBO, B Tom uncie COOpHUKOM BO3HATPAXKACHUIA.

91. Omnara Bo3HarpaxjaeHus banky npou3BOIUTCA B CIEAYIOIINE CPOKU:

91.1. 3a moakmrouenue Kk C/IbO — ennHOBpeMEHHO HE MO37HEe pabodero JaHs
3akiiroueHus gorosopa /Ib0O;

91.2. abonenTckas ruiata 3a oociyxkuBanue B CJIBO (exxemecsaHas muara):

B NEPBBIM KaJIEHJApHBIA MeECAL OOCIYKMBAHHS B CyMME, IOJIYYEHHOU W3
pacyeTra KOJMYECTBA KAJICHAAPHBIX JHEW 3a MEpHOJ CO JHS BCTYIUICHUS B CHIY
noroBopa [IbO mo nocnegnuii KaJIeHAAPHBIN J€Hb TEKYIIETO MECSIa BKIFOYUTEIBHO,
— B JIeHb 3akioueHust goroopa /[bO, HO He mo3aHee MoCieAHEero padodero JaHs
MeCAI1a BKIOYUTENBHO;

B MOCJIEIYIOIMINX MECALAX 3a TEKyUIUMH KaJeHIAPHBIN MeCSIl MPOU3BOAUTCS B
MEPHUOJI C MEePBOro pabodero MHsS MO TMOCIETHUNA padouuii JeHb (BKIIOYUTEIHHO)
TEKYLIEro MecsLa;

91.3. 3a mpenoctaBieHHe TOMOJHUTENBHBIX ycayr (cepBucoB) B CABO B
cootBeTcTBUHM ¢ f0roBopoM [IBO u COOpHUKOM BO3HArpakIeHWil (exeMecsyHas
njaTa):

B NEPBBIM KaJleHJApHBIA Mecsl OOCIYKMBAHMS B CyMME, IMOJIYYEHHOU W3
pacyeTa KOJM4ecTBa KaJICHIapHBIX THEW 32 IEPUO/]] CO AHS MOAKIIOYEHUS K YCIyTre 10
MOCJIEIHUN KaJeHJapHbIA JIeHb TEKYLIEro Mecslla BKIIOYHUTENIbHO, — B JICHb
NOJAKJIIOYEHUS] K YyClIyre, HO HE IMO03[Hee MOCIeAHEero padboyero JaHS Mecsla
BKJIIOUUTEIBHO;

B MOCJEAYIOIIUX MecsAlax 3a TeKYIIUMH KaJeHAApHBIM Mecsll MPOU3BOJIUTCA B
Nepuo/ ¢ IepBOro paboyero Mo nociaeaHu pabounii AeHb (BKJIIOUUTEIHHO) TEKYIIETO
Mecs1a;

91.4. 3a HacTpoO¥Ky / BOCCTaHOBJIEHHE PaOOTOCHOCOOHOCTH PabovYero Mecra
MoJb30BaTeNsl (B TOM YHCJE B CIIy4a€ BBIXOJA U3 CTPOS HOCHUTEINS SJIEKTPOHHBIX
KIItouel) M Ipyrue padoThl (YCIyru) — €AMHOBPEMEHHO HE TMO3/JHEE JHS OKa3aHMS
YCIYTH U TIOAMMCAHUSI aKTa BBITIOJHEHHBIX padoT (oka3zaHHbIX yciyr) CTopoHamu.
YKkazaHHBIN aKT TOJDKEH OBITh oanucan KilmeHToM B JIeHb BBITIOJIHEHUS paOOTHUKOM
CILy’KOBbI TEXHUYECKOU MOJACP>KKH BBILLIECIIEPEUUCIICHHBIX pa00T (OKa3aHUsl YCIYT).

B cnyyae He monmnucaHus akTa BBINOJHEHHBIX pa0bOT (OKa3aHHBIX YCIYT) B
yKa3aHHBIM BBIIIE CPOK M HE MPEAOCTaBIECHUS MOTHMBUPOBAHHOTO OTKa3a OT €ro
MOJAMUCAHMS B TOT K€ CPOK pabOThI (YCIyTH) CYMTAOTCS HA/IJIEXKAIIE BHITOJTHEHHBIMU
(OKa3aHHBIMU) M TOJJIEKAT OIJIATE B MOJHOM OObEME B TE€ KE CPOKH, YKa3aHHbBIC B
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YaCTHU MEePBOM HACTOSIETO MOAMYHKTA.

92. Kiuent nopyuaer banky caMoCTOATENbHO TPOU3BOIUTH PACUET pazMepa
MPUYUTAIOIIETOCS MOCJIETHEMY  BO3HarpaacHUs COTJIACHO COopHUKY
BO3ZHATPaXKICHUM.

Knuent nopyuaer banky u npegocrasisier banky npaBo camoctositenabHo (0€3
JOTIOJTHUTENbHBIX IUIATEXKHBIX HMHCTpyKuMid Kimenta u 0e3 corjacoBaHus cC
KineHToM) Ha OCHOBaHUM IUIATEKHBIX OpJEepoB, odopmileHHbIX baHkoMm ¢ ydyeTom
TpeOoBaHMl 3akoHOaTeNbCcTBa PecyOnuku benapych, criuchiBaTh ¢ OAHKOBCKUX U
MHBIX cueToB KimeHTa Bo3HarpaxkJieHUe 3a OKa3aHHbIe yCIyru 1o gorosopy JBO.

B cnyuae nannuns y KnreHTa HEUCIIOTHEHHBIX JICHEKHBIX 00S13aTENHCTB MEPeT
bankoM, KJIMEHT mpenocTaBiisieT baHKy MpaBO CHHUCHIBATH yKa3aHHBIE CYMMBI C
OaHKOBCKUX W HHBIX cU4eTOB KIlMEHTa B CYET HEOTJIOKHBIX HYXKJ C COOJIIOJEHUEM
OUYEpPETHOCTH, YCTAaHOBJIECHHOMN 3aKOHOAATEIbCTBOM PecniyOnuku benapyce.

B yxazanHom ciyuyae KnmeHT 00s3yeTcsi 3a0iaroBpeMeHHO O(GOPMUTH U
penocTaBuTh B baHK pacnopsbkeHne Ha OpOHHMpPOBAHWE JICHEXKHBIX CPEACTB Ha
HEOTJIOKHBIC HYXIbI.

[Tpu Hanuuuu y KiimeHTa HECKOJIBKUX OAaHKOBCKUX M MHBIX CUETOB, OTKPBITHIX
B banke, Knuent nopyudaer banky u npenocrasisieT baHky mpaBo caMOCTOSITEIIbHO
(0e3 MOTMONHUTENBHBIX IUIATEKHBIX WHCTPYKIUH Kiuenta m 6e3 corjacoBaHuUsi C
Knuenrom) ompenenarb ¢ Kakoro u3 OaHKOBCKHMX CUETOB, OTKPHITHIX B banke,
OCYILECTBJISITH B MEPBOOYEPETHOM TOPSIAKE CIIUCAHUE JCHEXKHBIX CPEJICTB B OIUIATy
BO3HArPaKJICHMUS.

[lepBUYHBIN yUYETHBIN TOKYMEHT, MOATBEPKAAOIINI (PaKT OKa3aHUs yCIIyT IO
HactosmeMy JloroBopy M pa3Mep NPUUUTAIONICHCS K HAYMCICHUIO KOMHCCHHU 3a
oOciyxuBanue, Kaxaas u3 CTOpOH COCTaBISET €IUHOIUYHO.

93. KiumeHT MOXET caMOCTOSTEIHHO MPOU3BOANTE OIJIATy BO3HATPAXKICHHUS
3a yciuyru (paboTel), okazaHHbIEe (BBIMOJIHEHHBIE) bankom mo nmorosopy JbBO,
cornacHo COOpHHMKY BO3HarpakJIeHWW B CPOKH, YCTAaHOBJICHHBICE NyHKTOM 91
HACTOSIUX Y CIIOBHM.

94. B cnywae mnpuoctaHoBieHus oOcmyxkuBanusi Kmuenra B CBO (3a
HCKITFOUEHHEM TpuocTaHoBlieHus: oocinykuBanus B CJIBO mno 3assnenuto Knuenra
YCTaHOBJICHHON (hOpPMBI Ha CPOK HE OoJiee 3-X MOJTHBIX MECAIEB B TO/y) / mepeBoja
KrnuenTa ¢ oiHOM MOACUCTEMBI / CUCTEMBI Ha APYTYIO OIjIaTa BO3HArpaXKaeHus: banky
(e)keMecSYHOM IJIaThl) B TEKYIIEM MeECSIE MPOU3BOJUTCS B CyMME, MOJYYEHHON U3
pacuera KOJMYECTBAa KaJICHAAPHBIX JHEW 3a Tepuoj C Hayajga Mecsia 10 JHS
MIPUOCTAHOBJIEHUS 0O0CTy>KUBaHuUs / mepeBoja KinueHnrta, — B 1eHb MPUOCTAHOBIICHUS
oOciy>)kuBaHusl / TepeBojila, HO HE TO3JHEE MOCJEIHEro paboyero JHS Mecsia
BKJIIOUUTEIIBHO.

[Tocre Bo300OHOBICHHS 0OCITykMBaHHs / 3aBepIiueHus repeBojga KiueHra Ha
JIPYTYI0 TIOJICUCTeMY / CHUCTEMYy OIUlaTa BO3HArpaxacHus baHKy (exeMecsuyHOM
IJIaThl) MPOU3BOAUTCS B CYMME, MOJIYYEHHON M3 pacuera KOJIMYECTBa KAJICHIAPHBIX
JTHE 3a MepHUoJI co THS BO300HOBICHUs o0cmyxuBanus / nepeBoaa Kimenra no 1eHp
OKOHYAHHSI TEKYIIEro Mecsma (BKIIOYHUTENIBHO), — B JCHb BO300OHOBIICHUS
oOcnykuBaHusl / TIEpeBOJia, HO HE TMO3MHEE MOCIeTHEro pabodyero AHS Mecsia
BKJIIOUUTEIBHO.
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95. B ciyuae pacropxenust noroopa JIbO oruiara Bo3Harpaxaenus banky
3a 00CITy’KMBaHUE / IPEIOCTABIICHUE TONOIHUTENBHBIX yeiuyr B C/IBO (exxemecsaunon
IUIaThl) B TEKYIIEM MECSIE NPOU3BOAUTCS B CyMME, IOJyYEHHOM M3 pacuera
KOJIMYECTBA KAJICHAAPHBIX JHEH 3a MEpHoj ¢ Havaja Mecsua 10 JHS MpeKpalleHus
oOcCTy’kKMBaHUs / IPEAOCTABICHUSI JOTIOJIHUTEIbHBIX YCIIYT.

95-1. B cunyuae Haxoxzaenus KimeHnta B mpoueaypax JIMKBUIALUU
(mpekpaieHnst  IesITeNbHOCTH), HECOCTOSTEIBbHOCTH WM  OaHKPOTCTBA OIUIaTa
BO3HArpaXxJaeHus baHKy (€XeMeCSYHOW IJIaThl) OCYIIECTBIIAETCS CAMOCTOSTEIBHO
Kiuenrowm. Ilpu 3ToM, omnara npou3BOAUTCS Ha YCIOBHUSAX MPEIOIUIATHI B IEPHO C
nepBoro pabodero Mo mMoOcienHUN pabouuii JeHb (BKJIIOUUTEIBHO) MecsIa,
npeamecTByromero Mecsny oociyxubanusa B CIBO.

[Tpn nepeoGopMIeHIN cuera Ha AHTUKPHU3HCHOTO
yIIpaBJISAONIEro / TMKBUAATOpa, BO3HarpaxkiacHus banky 3a [JIbO ymmaumBaercs
camocrosiTennibHO KimeHToM ¢ gatel mepeodopmiieHHs cyeTa IO MOCIEAHUN
KAJICHIAPHBIN JE€Hb TEKYILETO MECLA BKIFOUUTEIBHO.

I[Ipu Bo3oOHOBieHMM  obOciuyxuBanus Kmuenta B CJHBO  (panee
IPUOCTAHOBIICHHOTO W3-3a OTCYTCTBHS OIUIAThI BO3HarpaxaeHus banky) oruiata
BO3HarpaxjeHus baHky B TeKyllleM Mecsle OCyIECTBISAETCS B IOJTHOM O0ObEME.

I'/TABA 14
[MPMOCTAHOBJIEHUE (BO3OBHOBJIEHUE) ObCIIYKMIBAHW A,
[TPEKPAILIIEHUE OBA3ATEJIBCTB

96. bank mpuocranaBiuBaeT oOciykuBaHue KimeHTa ¢ HCMOIB30BaHHEM
CIIbO B cnexyromux ciydasx:

96.1. neBpImonHeHUs KiameHTOM 0053aTElIBCTB IO OIUIATEe BO3HATPaKICHUS
banky cormacHo nynkram 90-91 Hacrosmmx VYcnoBui. B ciaydae HeyIuiaTbl
BO3HArpaXJIeHUsI U 00pa3oBaHUs 3aJ0JDKEHHOCTH 3a oOciyxuBaHue B C/IBO bank
MPUOCTAaHABIMUBAET 00CTy)uBaHue KimeHra ¢ mepBoro umciia Mecsia, Ciaeaykolero
3a MecdlleM, B KOTOpOM 0o0pa3oBajach 3aJ0JKEHHOCTb, JO MOMEHTa €€ IMOJHOIO
noramenuss Knnenrom nepen bankowm;

96.2. mpu  BbIsIBIeHMM ~ baHKOM  TpPHU3HAKOB,  yKa3bIBAIOLIUMX  Ha
HeCaHKIHOHUPOoBaHHbBIN noctyn k CABO Knuenra;

96.3. mpu TOJYYCHUH PACHOPSHKEHUS  YIOJHOMOYCHHBIX OPraHoB, O
MPUOCTAHOBIIEHUH coBepuieHuss omnepauuii B CJBO B cOOTBETCTBUU C
3akoHoaTeabcTBOM PecryOmnnku benapych;

96.4. monmyuyenuss bankom wuHpopmanuu U3 OPHUIMAIBHBIX HCTOYHHUKOB O
HaxoxaeHuu Knrenra B nporeaype TuKBUAAINY (TTPEKPaIeHUH ASSITEIIBHOCTH ) THO0
0 BO30Yy>k1eHnu B oTHowmeHnu KinenTa nena 06 S5KOHOMHUYECKOH HECOCTOATEIbHOCTH
(6aHKpOTCTBE), KPOME YCTAHOBJICHUS 3alUTHOTO nieprona. OocinyxuBanue Kinuenra
MPUOCTAHABIUBAECTCS CO [JHSA Mody4deHUuss baHkom yka3zaHHOW wuH(pOpMauu 10
nepeo@opMIIeHUsT cyeTa Ha HMMS aHTUKPU3UCHOTO YIPABIISIIOUIETO, MpeacenaTens
JMKBUIALIMOHHON KOMUCCUU WIH JIMKBUAATOPA.

[Ipu nepeodopmiieHnr cyeTa Ha HMMS AHTUKPU3UCHOIO YIPABISIOUIETO,
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npeaceaarens JUKBUAAIIMOHHOW KOMUCCHUHU WM TUKBUIATOPA JAHHBIE JIMLA 00s3aHbI
yBeoMUTh baHk o nanpHeimem wucnonb3oBanun CJABO mmbo o pacropskeHun
norosopa /1bO;

96.5. HeBbinonHeHUs KiaueHToMm aBTopu3anuu B C/BO (Bxoma B cucrtemy)
CBBIIIIE 6 (IIECTH) MECSIICB;

96.6. mpenocraBienus  KinueHTOM — 3asBiI€HUST O  MPUOCTAHOBIICHUU
oocnyxkuBanusi B CJIBO mo ¢opme coriacHo MNPUIOKEHUI0O 7 K HACTOSIIUM
YcnoBusiM / TUChbMa OT WHAMBHYaJIbHOTO MPEINPUHUMATENSI O MPUOCTAHOBICHUU
oociyxuBanus B CIBO B HHBIX cliydyasix, MIPEAyCMOTPEHHBIX 3aKOHOATEIbCTBOM.

[Ipu >TOM B 3asIBJIEHHM YKa3bIBa€TCA MEPUOJ BPEMEHHOIO MPHOCTAHOBJIEHUS,
KOTOPBIN JOJDKEH COCTABIIATH HE MeHee | (0HOr0) MOJIHOro KaJleHIapHOTO MecALa U
He Oosiee 3 (Tpex) KaJIeHJAapHBIX MECSIIEB B COBOKYITHOCTH B TEUEHHE KAJIEHIAPHOIO
rojna. IlpuocTtaHoBiI€HNE OCYHIECTBISETCS C MEPBOTO KaJNEHAAPHOrO JHS Mecslla,
CJIE/IYIONLIETO 3a MECALEM T1oaun KITMEHTOM 3asBIE€HHsS O IIPUOCTAHOBIECHHH .,

96-1. bank BIpaBe B OJJHOCTOPOHHEM MOPSIIKE MPEKPATUTD U IPUOCTAHOBUTD
oka3zanue yciyr nocpeactsom CIbO;

B ClIy4asiX, MPeyCMOTPEHHBIX 3akoHOAaTelbcTBoM Pecryonuku benapych u
(W) JIOKAJIbHBIMK TIPABOBBIMM aKkTamMu baHka B cdepe MpeaoTBpaiieHus
Jeraqu3aiy  JOXOJ0B, TOJYYEHHBIX MPECTYIHBIM IyTeM, (UHAHCHUPOBAHUS
TEPPOPUCTUUECKON JIEATENbHOCTH, (UHAHCUPOBAHUS PACIPOCTPAHCHUS OPYKHUS
MacCOBOTO IOPAXKEHUS;

pu peanu3anuu bankoM Mep (BBIMOTHEHUHU MEPOTIPUATHIN ), HAIIPaBJIECHHBIX Ha
UCIIOJTHEHUEe TpeOoBaHUM 3akoHojaTenbcTBa PecnyOnuku bemapyck B cdepe (1o
BOIIPOCaM) IPUMEHEHHUS CIICIIMATIBHBIX OTPAaHUYUTEIBHBIX MEP.

97. AOonHeHTCcKas IuIaTa, 00s3aTenbCcTBA MO ymiaTte KiameHToM KOTOpoi
MPEyCMOTPEHBI MYHKTOM 91 HacTosmux YcCiaoBUi, 3a MEPUOH NMPUOCTAHOBICHUS
obcimyxuBanust Kinuenra B C/IBO no naniuatuee KnueHnra He B3uMaeTcst ¢ yuéToM
TpeboBanwmii myHkTa 91 HacToAmuUX Y CIOBUH.

98. BozoOHoBnenue odcmyxkuBanusi B CJIbO npousBoautcs:

98.1. He mo3nHee 1 (ogHOTO) pabodero JAHs, CISAYIOMIETO 3a JTHEM IOTaIICHUS
3aI0JKEHHOCTH 10 YIUIaTe€ BO3HATPaKACHUS;

98.2. mocne OKOHYAHWS MEPONPHUITHI, MPETYCMOTPEHHBIX TMpaBUJIAMU H
MpolelypaMi BHYTPEHHErOo KOHTpOJsi baHka, u mpu OTCYTCTBUU WHGOPMAIMH O
HapymieHun Kimentom TtpeOoBaHui 3akoHojaTenbcTBa PecnyOnuku benapyces,
yKa3zaHHBIX B moanyHkre 96-1 wHacrosmmx YcinoBuid, u  (WIM) OTMCHBI
IIPUOCTAaHOBJIEHUs coBepiieHus onepaui B CIbO yrmoaTHOMOYEHHBIMU OpraHaMH.

99. bank BmpaBe B OJHOCTOPOHHEM TMOPSIKE OTKA3aThCSl OT HMCIOJHEHHUS
oOs3aTenbeTB 1o JgoroBopy JABO c¢ nanpasnennem KilMeHTYy COOTBETCTBYIOIIETO
yBEJOMIJICHHSI HA OyMa>XHOM HOCHUTEJNE JINOO B 3JIEKTPOHHOM BUJE C UCTIOJIb30BAHUEM
CAbO ne w™menee yeM 3a 30 KaJeHAApHBIX AHEH [0 MPEANONaraéMoul JaThl
pPacTOP>KEHUS B CIIydasix:

! Jlnst meneit HacTosAIMX Y CIOBHIHA KaJICHIApHBIM MECSIeM MoHuMaeTcs nepro ¢ 01 gucia kajaeHmapHoro Mecsia mo
MOCIIEIHEE YHCIO COOTBETCTBYIONIETO KaJleHAapHOTo Mecsna. Hampumep, ¢ 01 mapra 2022 mo 31 mapra 2022
BKIIFOUNTENBbHO, WK ¢ 01.11.2022 mo 30.11.2022 BkmouyutensHo. [Toa kaleHAapHBIM TOJIOM MTOHUMAETCS Tmepuos ¢ 1
sHBaps 1o 31 nexalps TeKyIero roja.
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99.1. nanmuuns y Kimenra mnepen baHkoMm 3aj0/pKeHHOCTH MO yIuiaTe
BO3HArpaXkJIeHUs CBhILIE 2 (IBYX) MECSLIEB;

99.2. depe3 3 (Tpu) MecsIa MOCIE TPUOCTAHOBJICHHUS COBEPILICHUS OTiepaluii B
CAbO ymnonTHOMOYEHHBIMHM OpraHaMM B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Pecny6iiuku benapych, nonyuenus bankom cBenenuii n3 opuiMaibHbIX HICTOYHUKOB
o HaxoxJeHuu KiwmeHnra B mporenype JUKBUIAUU (MPEKPAIICHUU JEATEILHOCTH)
1160 00 OTKPBITHH B OTHOIIEHUH KireHTa KOHKYpCHOTO MTPOU3BOICTBA;

99.3. mapymienuss KnueHToM TpeOoBaHMII 3aKOHOIATEILCTBA PecmyOmuku
bemapycb B 00slacTH NpPEAOTBPAILEHUS JIETAIM3AUUN JOXOAOB, TOJYyYEHHBIX
MPECTYITHBIM  TIyTeM, (UHAHCUPOBAHUS TEPPOPUCTUYECKON JCATEIHHOCTH U
(buHAHCHUPOBAHUS PACIIPOCTPAHECHHUS OPYKUS MaCCOBOTO MOPAKEHUS;

99.4. ne mpenocraBnenuss Kimentom B baHk B yCTaHOBIEHHBIH CPOK
uH(popManuu, 00s3aHHOCTh MPEAOCTABICHNUS] KOTOPOU BBITEKAET U3 3aKIIOYEHHBIX C
bankom 10roBopoB, 00 U3MEHEHUSX B COCTABE JIMII, BJIAJICIOMINX aKIIUSIMH (JIOJISIMU B
yctaBHOM (oHze, masmu) B pasmepe cBbimie 50%, a Takke HE MPEJOCTABICHUS
Knuenrom B bank undopmaimu o0 U3MEHEHUSIX B COCTaBe PYKOBOAUTENICH U MHBIX
YIOJIHOMOYEHHBIX JiHI] KilneHra,

99.5. HeBbinonHeHus KiaueHToMm aBTopu3anuu B C/ABO (Bxoma B cucrtemy)
CBbIIIIE 6 (11€CTH) MECSIIEB;

99.6. B ciyyasx, yCTaHOBJIEHHBIX MMYHKTOM 89 HACTOSIIMX Y CJIOBUA,

99.7. mpwm 3akpeITHH Beex cueToB KimmeHnTta, oTkphIThIX B banke;

99.8. B MHBIX ciyyasx 1Mo ycMoTpeHuto banka.

99-1. bank BmpaBe B OJHOCTOPOHHEM IMMOPSAIKE OTKA3aThCS OT HCIIOJHEHUS
o0s3aTenbeTB 1o 1oroBopy JbO 6e3 nuceMenHoro ysenomienus: Kinuenra B ciyyae
MOJIYYEHHS] U3 JIOCTOBEPHBIX UCTOYHUKOB (BbINKMCKA M3 EQUHOr0 rocyaapcTBEHHOIO
perucTpa IpUInIeCKuX JUI 1 UHAUBUIYTBHBIX MPEANPUHUMATENCH; 0PuIInaibHOe
MACbMO TOCYJAPCTBEHHOTO OpraHa, 3aBEPEHHOE II€YaThbl0 B YCTAHOBJICHHOM
3aKOHOJIATEIHCTBOM MOPSZIKE; OHUITMATBEHOE IEPHOTUIECKOE N3IaHNuE; OPUITHATBHBIN
cailT MunucrtepcTBa roctuiiuu PecnyOnuku benapych B rio0anbHON KOMITBIOTEPHOU
cetu nTepHeT) cBeneHuit 06 uckimouennn Knuenrta n3 EauHOro rocynapcTBeHHOTO
perucTpa IOpUIAYECKUX JUL U HHAUBUIYAIbHBIX NPEANPUHUMATEIEH B CBSI3U C
JUKBHUAAIIMEH (MpEeKpallleHueM JIeITeIbHOCTH ).

99-2. Ilpekpamenue Hactosimero jgorosopa JIbO B ciiydae OJHOCTOPOHHETO
oTkaza banka He BieyeT 3a coboii nmpekparieHrue 00s3aTenbcTB KimneHnta, BO3HUKIITNX
0 Jnatbl  pactopxkeHus goroBopa JIbO, u He ocBoboxmaer KiueHta oT
OTBETCTBEHHOCTH 32 HEBBIIIOJIHEHHE O0S3aTeNIbCTB, BO3HUKIIUX IMPU HCIOJHEHUU
ycnoBuit gorosopa JbO.

100. B cayuyae pacropxenus noroopa JbO myremM 0JHOCTOPOHHETO OTKa3a
banka ot ero wucnosHeHus, goroBop JbO cuuTaeTcs pacTOPrHyTHIM C JaThl,
YKa3aHHOW B COOTBETCTBYIOIIEM YyBEIOMJIEHMH baHka O €ro pacTopkKeHUuU,
HampaBieHHOM KimeHTy Ha OymMa)KHOM HOCHTENE OO B DJIEKTPOHHOM BHUIE C
ucnons3oBanueM CJIBO. B ciyuae pacropxkenust gorosopa JIbO B cooTBeTcTBUM C
nyHKTOM 99-1 Hactosinux Ycnosuil, goroBop JbO cunutaeTcst paCTOPrHyTHIM C JaThl
MoJTy4eHUs] baHKOM COOTBETCTBYIOIIEH NH(MOPMAITUH.

101. KnueHT MOXET B OJHOCTOPOHHEM MOPSIKE OTKA3aThCs OT OOCITY KHUBaHHUS
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B CIBO u pactopruyts gorosop b0, nucemenno yBegomus 06 3ToM bank He meHee
yeMm 3a | (oamH) pabGounii neHb A0 Aatbl oTkmoueHuss or CHABO u pacropkeHus
norosopa J1bO.

102. B cinyuae npekpamenusi obcmyxkuBanuss B CIBO u pacropkeHuu
norosopa JIbO Knmentr odopmiser u nepenaetr B baHk 3asgBieHue mno ¢opme,
COIJIACHO NPUJIOKEHUIO 6 K HACTOALIUMM YCJIOBUAM Ha OyMa)XHOM HOCHUTEINIEC WJIU B
ANEKTPOHHOM Buze ¢ ucnonb3oBanuem CJ/IBO / B ciyuae otkaza Kimentom ot
ucnonszoBanuss CJIBO mnpu mnepeodopmienun cuera(oB) Ha aAHTUKPU3HCHOTO
YIPaBISIONIETO / JUKBUAATOpPA HA OCHOBAHHMM 3asBICHMS HA repeodopmiieHue 1o
YCTAaHOBIICHHOM  ¢opme  pa3memeHHoro Ha  caiite bamka  https://sber-
bank.by/page/documents-opening-account.

TJIABA 15
KOPPECIIOHIEHIIV S

102-1. Cnoco06s1 1 opsiiok nHGopmupoBanusi Knuentom banka:

102-1.1. KnueHT ocymiecTBIsAET Mepenucky ¢ bankom mocpeacTBOM MOYTOBOM
WIH KyphEpPCKOW CBsI3W, C HCIHOJIB30BAaHUEM ajpeca, yKazaHHOro B TiaBe 17
Hactosiiero porosopa /bO;

102-1.2. nepenaua Knmentom banky yBenomiieHUMH, CBSI3aHHBIX C
3aKJIIOUEHUEM, HCIOJHEHHeM, TMpekpamieHueM jorosopa JIbO, B TOM wuucne
YBEIOMJICHHM B Cly4ae YyTepH, XMILEHHUS, HE3aKOHHOTO NPHUCBOCHUS WIH
HECaHKIIMOHUPOBAHHOTO HCIIOJIb30BAaHUS IUJIATEKHOTO HHCTPYMEHTA, YCIOBUM
OKa3aHusi 0AHKOBCKHUX MPOJYKTOB, YCIYT OCYIIECTBISAETCS:

HOCpeACTBOM oOpalleHus B Jito0oe noapasnenenue banka;

MOCPEACTBOM HampaBieHUsI 0OpaleHus (3amnpoca) Ha OyMa)KHOM HOCUTEJIE T10
IIOYTOBOMY aJIpeCy, YKa3aHHOMY B TJ1aBe 17 Hacrosmero gorosopa JIbO;

MOCPEJICTBOM HAIpaBJeHUsl yBedoMJIeHHs ¢ wucnonb3zoBaHueM CIBO (3a
UCKITIOYCHHEM YBEAOMJIICHHI 0 MOJTy4YeHUH TPETHUMH TUIAMH
HECaHKIIMOHUPOBAHHOTO JIOCTYTIa K MMPOTPAMMHBIM CPEACTBAM);

HOMEpa Teae(OHOB CIIY)Obl TEXHUYECKOW MOJIEPKKU IS CBA3UM ¢ baHkom
+375 17 359 99 11 (ropoackoii Homep), +375 29 359 99 11 (Al), +375 33 348 99 11
(MTS), pexxum padots! H-IIT 8:00-18:00, c6-BC BBIXOTHOM.

102-2. Crioco0s1 u mopsiaok uHpopmupoBanus bankom Knuenra:

102-2.1. mpenoctaBienue bankom Kimenty wundopmanuu 00 yCIOBUSX
HacTosmero aoroBopa JIBO, ocymiectBisercs MyTeM pa3MelIEHUs HaCTOSIINX
VYcnoBuii Ha caitite banka u nocpeactsom CBO.

[IpenocraBnenne bankom Kiuenty wuHdopmamuu 00 aagpecax wmecta
HaxoXkaeHuss baHka, ero moapasfgeneHusXx ©W 00 UHBIX CBOMX pEKBH3UTaX
OCYILIECTBJISIETCS IIyTEM UX yKa3aHus Ha cante baHka,

102-2.2. B cnydae mIaHOBBIX MEPEPHIBOB WM COOEB B pabOTE MPOTPaMMHOTO
CpEICTBa, HCIIOJIB3YEMOr0 B 1EJAX OCYIIECTBICHUS (PUHAHCOBBIX OMepaluii,
OOHapy>KeHUH HEUCIPABHOCTU WM cOOS TPOrpaMMHOTO CpEJICTBA WU COOEB,
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MOBJIEKIINX HEPAaObOTOCIOCOOHOCTh MPOrPaMMHOTO CpeAcTBa, baHk yBemomuser
Knuenra yepe3 caiit banka. B yBenomienun bank ykasbiBaeT (10 BO3MOXKHOCTH)
MpEAnojaraeMyo MpOJ0KUTENIbHOCTh €005, MOBJIEKIIEr0 HEpabOTOCIOCOOHOCTH
IPOrPaAaMMHO-TEXHUYECKUX CPECTB, 00ECIECUNBAIOIINX OCYIIECTBICHUE (PMHAHCOBBIX
oIeparum;

102-2.3. bank ocymiecTBISIET Mepenucky (B3aumoericTpyer) ¢ Knuentom 1o
JT00BIM BOMIpOCaM, CBSI3aHHBIM ¢ oTHolIeHus MU banka u Knuenta no norosopy 16O
(BKJIIOYas, HO HE OrpPaHUYUBAsACH, MJIA MPEAOCTaBICHUA HHPOPMAIMH O
3anopkeHHocTH Kimenrta nepen bankom), a Takke uisl mepenayd NpejloKEeHUM
(odept) banka, (cnpaBouyHod wH(poOpMammu 00 yciayrax baHka) o cBoemy
YCMOTPEHHIO OHUM UM HECKOJIBKUMU U3 CIEIYIOIINX CIIOCOOO0B:

ITOCPEACTBOM MTOYTOBOM WIIM KyPbEPCKOM CBSI3H;

IyTEM pa3MENIEHUs YBEIOMIICHUM Ha canTe banka;

myTeM Bpy4yeHHs paboTHUKOM baHka yBenomMieHui B noapasnenenuu banka;

MyTeM HampaBlieHUs yBeromiieHus SMS-cooOiieHneM Ha HOMEp MOOMIBHOIO
ycrporicta Kinenra;

nyTeM HampasiieHus yBegomiiennit no CJIbO;

yTeM pa3MEIlIEeHUs yBeIOMIICHHUs Ha HHPOPMAIMOHHOM CcTeH e baHka;

yTeM IPEIOCTABIICHUS HHPOPMALIUU Yepe3 CIIyKObl TEXHUUECKON MOIEPKKU
banka.

[Ipn nanpaBnenun ysenomieHusi Knumenty SMS-cooOuennem bank Bopase
MCITIOJIb30BATh JJATUHCKUHN HIPUQPT.

KineHT HeceT Bce pUCKH, CBA3AHHBIE C TE€M, YTO YKa3aHHbIE B HACTOSILEM
MYHKTE CBEACHMS, NIEPEIaHHbIE M0 NMEPEUUCICHHBIM B HACTOAIIEM IYHKTE KaHajlaM
KOMMYHUKAIIM, CTaHyT W3BECTHbIMU TPETHUM JIMLAM, €CIM TOJbKO OHHM HE
0OyCJIOBJIEHbI cOBEpLIEHUEM BaHKOM HENpaBOMEPHBIX JEHCTBUM.

103. VBemomieHnus (michbma, COOOIICHHS U JP.) HANPABIAIOTCS (aIPECyOTCS)
1o BbIOOPY CTOPOHBI-OTHPABUTENS OJHUM HJIM HECKOJBKHUMH NPEAYCMOTPEHHBIMU
HACTOAIICH TJaBOM croco0amMu, MPUMEHHUMBIMH K COOTBETCTBYMOIIEH CTOpoHE H
COOTBETCTBYIOILIEMY TUITY YBEIOMIICHHUS.

104. VYBemomienus, HaIlpaBJICHHbIC (ampecoBaHHBIC) CropoHnoii-
OTIIpaBUTENIEM, OYAYT CUMTAThCA MOJTydeHHbIMU CTOPOHOI-a/ipecaToM B CIEeIyIOIINe
CPOKH:

104.1. nucrMa, HampaBisieMble HAPOUHBIM, — C MOMeHTa BpydeHus: CTopoHe-
ajpecary;

104.2. nuceMa, HampaBigeMble ITOCPEACTBOM 3aKa3HOM WM KypbhepCKOU
MOYThI, — C MOMEHTa AocTaBku CTopoHe-aapecary. [luceMo cuutaeTcst 1ocTaBICHHBIM
CropoHe-aapecaTty U 1pu ero Bo3Bpare CTOPOHE-OTIPABUTEIIO IO OCHOBAHMSIM,
NPETYyCMOTPEHHBIM TMOYTOBBIMU TpaBWJIaMU (B TOM YHCJIE B CBSI3M OTCYTCTBHUEM
CropoHbI-aipecaTa, HESIBKOW 3a MOJYyYEHHEM YBEIOMIICHHMS WJIA OTKa30M OT €ro
NOJIy4YEHHUS);

104.3. yBegomnenus banka, agpecoBannbie KineHTy myTem ux pa3MmelieHus Ha
caiite baHka ¢ MoOMeHTa, KOrJa COOTBETCTBYIOIIas HWHGOpMAaLUi CTaHOBUTCS
JIOCTYITHOW JIJISI TOCETUTEIIEN CalTa,

104.4. ysegomnenusi, otnpasisemble CtopoHamu ¢ ucnonb3oBanuem CIBO,
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CUMTAIOTCS MOJTYYCHHBIMU: BaHKOM — ¢ MOMEHTa PUCBOEHUSI UM Ha padoueM MecTe
Knuenra craryca «I[Ipunar» («B obpabotke»); KiimeHToM — ¢ MOMEHTa MPUCBOCHUS
YBEIIOMJICHHIO, OTIpaBieHHOMY bankoMm, cratyca «O0paboTtany» / «3aBepuieH». Eciu
Knuent He nnunuupyet ceanc cBsizu (He ocymectsisger Bxoa B C[ABO) B Teuenue 2
(1Byx) paboumx JIHEW ¢ MOMEHTa OTIpaBKu baHKOM yBeOMIIEHHS — [0 UCTEYCHUH 2
(1ByX) pabouux JgHEH ¢ MOMEHTA €Tr0 OTIPABKH,

104.5. yBenomnenus, HanpaBisiemble bankom Knuenty SMS-coobiienuem, - ¢
MoMmeHTa otnpaBku bankom Knunenty SMS-cooOmieHus. YBEJOMIIEHHE CUHMTAETCS
nonyuyeHHbIM Knuentom ¢ momenTa otnpaBku bankom SMS-cooOmienust na SMS-
cCepBep oreparopa CBsA3U. baHK HE HECET OTBETCTBEHHOCTH 3a HEAOCTaBKY SMS-
COOOIIIEHUI OMepaTopoM CBS3H, B CBSI3U C YeM YyBeJOMJICHHE OyAeT CUMTaThCS
nosyueHHbIM KnrentoMm u torna, ecinu SMS-cooOmenue He gocrasiieHo KineHTty no
OpUYMHAM, HaxogamuMmca B cdepe KoHTposnss Kimenra (Bkiodas, HO He
OrpaHUYMBAsCh, HAXOXKJICHHE YIOJHOMOYEHHOIO JIMIIA BHE 30HBI JACUCTBUSA
OIepaTopa CBSI3H, NPUOCTAHOBIICHUE OINEPAaTOPOM CBSA3M OKazaHus KiumeHTy yciayr
CBSI3H U TIP.);

104.6. coobmenuss banka, npemoctaBisgembie KimeHTy myTeM MOMEIICHUS
JOKyMEHTa Ha OyMaXHOM Hocutene B suedky Kimenra, Haxopgsmiyrocs B
noxapasneneHun banka, — ¢ MOMEHTa NOMEIIEHHUsT baHKOM JOKyMEHTa B SYEHKY.
KnueHTt o0s3yeTcst ¢ pa3yMHOW NEPUOJUYHOCTBIO OOpallaThCsi B MOJAPA3/CIICHUE
banka 3a mosy4eHueM NpUYUTAIOIIEHCS eMy KOPPECTIOHAECHIIUY;

104.7. yBegomieHus, pa3meiiaeMbie Ha HHGOPMAIMOHHOM cTeHae banka, - ¢
MOMEHTa pa3MelleHus baHKOM yBeIOMJIEHUS Ha HMH(POPMALMOHHOM CTEHIE B
nojpasnaeneHun banka (MOMEHTa, KOT/la COOTBETCTBYIOIIASI HH(POPMALIMS CTAHOBUTCS
JIOCTYIHOM JJIs MOCceTUTENeH noapasaenenus banka);

104.8. yBegomieHus1, HAMPaBICHHBIE YePe3 CIYKOBbI TEXHHUECKON TOIICPKKH,
- C MOMEHTA YCTaHOBJICHUS CEaHCa CBSI3U U COOOLIEHUS HHPOPMAIIIH.

CtopoHbl TpHU3HAIOT HaJJIekKamed (OpPMOI OCYIIECTBICHUS MEPEUCKH
(HampaBieHHE YBEJOMJICHU ) crioco0aMu, MPe1yCMOTPEHHBIMU HACTOSIIUM ITYHKTOM.

105. IlocpenctBom C/IBO B Buae mpon3BOILHOTO TOKyMeHTa 3 banka Mmoxker
OBIThH HampasJeHa clenyromas KOPPECTIOHACHIUS: MH(pOpMaLMOHHbIE
MIHCHhMA/COOOIICHMS, aHKETHI, OTBETBHI/KOIMHW OTBETOB Ha OOpaIcHUsS KIHMCHTOB,
IpeJIoAKEHHS 10 OAHKOBCKUM MPOAYKTaM U yCiayram, odpepTsl U JIp.

106. banx npenocrasnser KinueHty uH@opmanuio o0 MecTe HaXOXKICHHS
baunka, ero noapaszaenenuii 1 00 MHBIX CBOMX PEKBU3UTAX ITyTEM UX YKa3aHUs Ha caiiTe
banka. PexBu3uthl Knuenra, ykazanHble B 3asBICHUH Ha TUCTAaHIIMOHHOE OAHKOBCKOE
oOcnykvBaHue/3asiBJIEHUM  HAa  KOMIUIEKCHOE  OOCIYyXXMBaHHME,  CUUTAIOTCA
JEUCTBUTEIBLHBIMU IO MOMEHTA MMCbMEHHOT0 yBeoMiIeHHs baHka 00 X M3MEHEHHH.
JlokymenTsl U uHpOpMalMs, HanpaBieHHble KIMEHTy Mo moclieqHUM H3BECTHBIM
baHKy pekBU3HUTaM, CUNTAIOTCS OJTydYeHHBIMU KitmeHToM.

I'JIABA 16
[TPOYUE YCJIOBUA
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107. KnmeHT mnoaTBepXAaeT, YTO OH HaJJIeXaluuM o0pa3oM, JUYHO H
MOJIHOCTHIO 03HAKOMJICH C HAcTOAIMMU Y cioBusiMU, COOPHUKOM BO3HATPaKICHU,
[lepeyHeM OOKYMEHTOB, NEWCTBYIOIIMMHU Ha AaTy 3akitoueHus aorosopa /b0, a
TaKXe JOKYMEHTaMH, IPEJOCTaBIECHHBIMA baHKOM COTrJIacHO MYHKTY 32 HaCTOSAILINUX
VYcnoBuid, U cornaceH ¢ npaBuiiaMu U yciaoBuamu skcruryatanuu CABO.

108. COopHHMK BO3HAarpakJIleHU MOXKET ObITh MU3MEHEH U (W) JOIOJHEH
bankom B ogHOocTOpOoHHEM mopsiake. M3menenust u (unu) nonosiHeHus B COOpHUK
BO3ZHArPaXXICHUI CTAHOBATCA 00s13aTEIBHBIMU ISl paHee 3aKiIro4eHHbIX CTopoHaMu
noroopoB JIBO uepe3 30 (Tpuanarts) KajaeHIAPHBIX JHEH CO JAHS YBEIOMIICHUS 00
stom bankom Kiuenta. W3menenus w (wm) gonomHeHus B COOpHUK
BO3HArpaXX/I€HU, KOTOPbIE HE MPEIO0JIAraloT yBEIUUEHUE pa3MePa BO3ZHATPAKICHHMA
WIM BBEJICHWE HOBBIX BO3HArPaKICHUH, MPUMEHSEMBIX MO HACTOSIIEMY JIOTOBOPY
JBO, cranoBsarcs o6s3arenbHbIMU JUisi CTOPOH B CPOK, YKa3aHHBIA B YBEIOMIICHUH
banka.

VYBenomnennem banka siBiserca omnyOinMkoBaHue Ha caite banka Tekcra
u3MeHeHu W (uiu) gomnoigHeHud B COOpPHUK BO3HATPKICHUN WM pedakluu
COopHHKa BO3HArpakJACHUM C y4eTOM WU3MEHEHUW M (WJIM) JOMOJHEHUH, a TaKKe
HaIpaBJIEHUE COOTBETCTBYIOIIETO co001IeHus nercTByomuM Knuentam banka unpim
cr1ocoOoM, B TOM YHUCJIE€ C UCHIOJIB30BAHUEM CHUCTEMBI IUCTAaHIIMOHHOTO 0aHKOBCKOIO
00CITy>KUBaHMS.

B ciyuyae Hecornmacusi ¢ u3MeHeHUsIMU U (Wiau) gomnoJiHeHusiMH, B COOpHHK
BO3HarpaxjaeHuii, KinueHT BrpaBe He Mo31Hee MATH pabovuX JTHEH 10 BCTYIUICHHS B
CWIIy M3MEHEHUM U (unm) pononHeHuid B COOPHUK BO3HArpa)xJaeHUl pacTOPrHYTh
norosop JBO B omHOocTOpoHHEM mnopsanke u oTkimouuThess ot CABO B mopsake,
ycTaHoBieHHOM myHKTOM 102 Hactosimux Ycnoeuii. He HampaBnenue Kimentom B
bank B coorBeTcTBHM ¢ MYHKTOM 102 HacTOAmMX YCIOBUM 3asBJICHUIN, B TOM YHUCIE
HaIlpaBJIEHUE UX C OMO3JaHHMEM, HE SBIISIETCSI OJHOCTOPOHHMM OTKa3zoM Kiumenta ot
ucrnosiHenust 1oroopa JIbO u B TakoMm ciyyae M3MEHEHMs W (WJIM) JIOMOJIHEHUS B
COOpHUK BO3HATrpa)KJICHUSI MPU3HAIOTCS MPUHATHIMU KIHMEHTOM M K OTHOUICHUSIM
Cropon npumensiercsi COOpHUK BO3HATPaKICHUM B PENaKIUU, CO BCTYIMBIIUMH B
CHTY U3BMEHEHUSIMU U (WJIN) JOTIOJTHCHHUSIMHU.

109. KnueHT 00s3yeTcss HE pexe OJHOTO paza B HENETI0 3HAKOMUTHCS C
nHpopmamuel, B ToM uYuciae 00 H3MEHEHHHM HacTosmmx Ycnoui, COopHHKA
BO3HarpaxacHud u llepedyHss HOKyYMEHTOB, pa3melacMor Ha caite baHka wim
HaMpaBJsIeMO# B 3JIEKTpOoHHOM Bu/Ie nocpeactsom C/BO.

110. Ecnu mnocne 3axmtoueHusi jporoBopa JABO u mo mpekpaiieHus ero
NENCTBUS MPUHAT aKT 3aKoHoJaTenbcTBa PecnyOnuku benapych, ycTaHaBIMBAIOIIMIA
oOsi3aTenbHble Jisi CTOpPOH MpaBuja, MHbIE, YEM TE€, KOTOpbIE ACHCTBOBAIM IpPHU
3aknoyeHun  gorosopa JBO, ycioBHs yKa3aHHOrO JOroBOpa JOJKHBI OBITh
IpUBEIEHbl B COOTBETCTBHE C 3aKOHoJaTenbcTBOM Pecnybnmuku benapych, eciu
oOpaTHOE HE MPeTyCMOTPEHO 3aKOHOoAaTenbcTBOM PecryOnuku benapycs.

111. Bo BceM OCTalbHOM, YTO HE YPETYJIUPOBAHO HACTOSLIUMU Y CIIOBUSIMHU, a
TaK)K€ MHBIMHA JIOKYMEHTaMH, COCTABJSIOIIMMH B COBOKYITHOCTH YCJIOBHS JOTOBOPA
JABO, CtopoHbl pyKOBOJCTBYIOTCS 3aKOHOAATENLCTBOM PecniyOnuku benapychs.

112. UcknrouéH.
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I'JIABA 17
PEKBU3UTHI CTOPOH

113. Mecto HaxoxaeHus: 220030, r. Munck, np-t He3aBucumoctu, 32A-1,
BIC SWIFT BPSBBY2X, YHII 100219673.

Howmep Tenedona ciay» 0bl TEXHUUECKON MOJACPKKH : TOPOJICKON HOMEp - +375
(17) 359-99-11, A1 - +375 (29) 359-99-11, MTC - +375 (33) 348-99-11.

Tenedponnoe obcaykuBanue ocymecTBisercs B padoune aau ¢ 08:00 mo 18:00.

113.1. UnTtepuer-caiit: sber-bank.by

113.2. IInatexusie pexBuzuthl: YHII 100219673, SWIFT BPSBBY2X, BUK
BPSBBY2X, koppecnoHJIeHTCKHI1 cyeT B Oenopycckux pyoisax B HanumonanbHOM
6anke Peciy6nuku benapycs BY27NBRB32000036900120000000, HOMep B peectpe:
112.100219673.1-2-3-4-5.1000-6.1101-0-0-9.

114. PexBusuthl KimeHTa ykas3plBarOTCs B 3asiBICHUUM Ha JUCTAHIIMOHHOE
0aHKOBCKOE OOCTy>KMBaHHE / 3asBICHMM Ha KOMIUIEKCHOE OOCHTYKMBaHUE WIU
cornamenn CTOpoH 00 M3IOKEHMM B HOBOM peNakiuu J0roBopa OaHKOBCKOTO
oOcy>kuBaHus ¢ ucnoiab3oBanueM cuctemsl JIbO «BS-Clienty.



35

[Tpunoxenue 1

K YCIOBHSAM JUCTAHIIMOHHOIO
0aHKOBCKOTO 00CITyKUBaHUS
KOPITIOPaTUBHBIX KIIMEHTOB

B OAO «CoOep bank»

TPEBOBAHMUS K IIPOI'PAMMHO-TEXHUYECKHUM CPEACTBAM KJIMEHTA
(PEKOMEHAYEMAS KOHOUT'YPALIUA PABOYEI'O MECTA)

1. Jlist mpenocTaBieHus yeuyr depes nojacucteMsl «bank-kmueHT» / «IHTEpHET-
KITUEHT:

1.1. nmepcoHanbHBIA KOMIIBIOTEP CO CIAEAYIOMIUMU XapaKTePUCTUKAMHU:

1.1.1. onepanumonnas cucrema Windows:

pexomenayeMbie Bepcuu. 7 x86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic);

nojiepkuBaeMbie Bepcun: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise), 10 x86 u x64;

1.1.2. nporueccop - He menee Celeron 800;

1.1.3. RAM - He menee 256 MB;

1.1.4. monutop - He MeHee 1280 x 1024;

1.1.5. cBobGomHoe nuckoBoe mpoctpanctBo HDD - He menee 500 MB;

1.1.6. yctpoiicTBo ans utenus/3anucu Hocurens kirodeit LI (USB-mopt u ap.).

1.2. TpebGoBaHuE K NPOrPaMMHOMY OKPYKEHHIO pabouel CTaHINH:

1.2.1. BeG-6paysep: Mozilla Firefox 78 u Beime; Opera 67 u Boiie; Google Chrome
80 u Beimie; Safari 13 u Beimie, Yandex Browser 20 u Boimre; Edge 80 u Bpimie; Chromium-
based 80 u BrIIIIE;

1.2.2. Texcrossrii pegaktop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

1.2.3. pemakrop annekrponnbix Tadbmui: MS Excel 2003, 2007, 2010.

1.3. pocryn k cetu UHTepHeT;

1.4. CK3MU: Avest Bepcuu 5.1.0647 u BhIIIIE;

1.5. HOcHTENb ANEKTPOHHBIX KiItoueH - 1t Avest x86 AvPass , Rainbow iKey u ap.
(cm. Avest.by); aist Avest x64 (AvPass, AvPass) (B ciydae UCIOIb30BaHUSI COOCTBEHHOTO
HOCHTEJIS DJICKTPOHHBIX KITFOUCH ).

2. Jlns mpeocTaBieHus yCayT ¢ UCIOIb30BaHHEeM MOOMIbHOM Bepcun Coepbusnec:

2.1. cmapTdoHBbI, IUTAHIIETHBIE KOMITBIOTEPHI C ONEPAMOHHON CUCTEMOM:

Android 8 u Bei1E;

IOS 15 u BrIIIIE.

3. J1yis mpeocTaBiIeHUs YCIyT ¢ UCoiib3oBaHueM Web-sepcuu CoepbusHec:

3.1. mepcoOHANBLHBIN KOMITBIOTEP CO CIICTYIOIIMMH XapaKTEPUCTUKAMMU:

3.1.1. onepanuonHnas cuctema Windows;

pexomenayeMbie Bepcur: 10 x86 u x64 (Home, Pro, Enterprise);

nojepxxuBaembiec Bepcun: 7 x86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic), 2008 R2 Server x86-64 (Standard Edition, Datacenter Edition, Web
Edition), 8.1 x86 u x64 (Basic Edition, Pro, Enterprise), 2012 R2 Server x86-64 (Foundation
Edition, Essentials Edition, Standard Edition, Datacenter Edition);

orepanuoHHas cucrema Linux, macOS (momaepkuBaroiiie ykasaHHbie B . 3.2.1
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Opay3epbl U TOJIBKO JUIsl CEAHCOBOTO TAPOJIsi);

3.1.2. MoHUTOp — pa3pelieHrne He MeHee 576 px 1Mo MUPHHE;

3.1.3. ycrpoiicTBo st urenusi/3anucu Hocutens kaouein LI (USB-tiopt u ap.).

3.2 . TpeboBaHUs K MPOTPAaMMHOMY OKPYKEHHUIO pabodeil CTaHIUH:

3.2.1. BeO-Opayzep: Mozilla Firefox 78 u Breimie; Opera 67 u Boime; Google Chrome
80 u BbImie; Safari 13 u Beime, Yandex Browser 20 u Brimie; Edge 80 u Boime; Chromium-
based 80 u Brimtie Safari 13 u BeImIe; Yandex Browser Mobile 20 u Beimie; Android Chrome
80 u Brimie; Android Browser: 67 u Boimie; Samsung Internet 12 u Boime; Opera Mini 91 u
BbI1ie; Opera Mobile 55 u Boie; UC Browser 12 u Bbiie.;

3.2.2. TexcroBsii pexakTop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

3.2.3. penaktop anmekTpoHHbIX Tabmaui: MS Excel 2003, 2007, 2010.

3.3. noctyn k cetu HTEpHET;

34. CK3M: Asect Bepcun 6.3.0.800 wu BbIIIE; TEPCOHAJIBHBIA MEHEIKED
ceptudukatoB ABect Bepcuu 4.0.6 u BbIIIE.

3.5. HOocHTEb 3JICKTPOHHBIX KiItoueh — s Avest x86 AvPass , Rainbow iKey u np.
(cm. Avest.by); nms Avest x64 (AvPass , AvPass) (B ciyyae UCTIOIb30BaHHUS COOCTBEHHOTO
HOCHTEJIS DJIEKTPOHHBIX KITIOYEH).
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[Tpunoxenue 2

K  YCIOBUIM JAUCTAaHIITMOHHOTI'O

OaHKOBCKOTO

00CITyKUBaHUS

KOPIIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

NEPEYEHh ®PUHAHCOBOM MTH®OPMAIIUH

N PEI'VIAMEHT EE ITIPEJOCTABJIEHUSA B CABO

Ne Croco6
Bun nadopmarn/ gaHHBIX Bpewms [Ipumeganne
/I TIPEICTABICHUS
MOCJIe 3aBEPILCHIS
Hrorosas Beinucka
OIEPALMOHHOTO JIHS OaHKa
periaMeHTHOe
BpInuncky n3 JIMIEBBIX CYETOB (hopmupoBanue [Tpn Hammunn
1 (Texymme/pacueTHbIE, CCYIHBIE, B TCUCHHUE ONEPAIIMOHHOTO JTHS | JIBIDKCHHUS ICHEXKHBIX
" |meno3uTHBIE CueTa, cueTa Io CpPEICTB IO CUETY
y4YeTy aKKpeJUTHUBOB H T.[I.)
Ilepuon 3ampoca
TI0 3a1pocy He Oosiee 15 MUHYT - B TeueHHE
OTrpaHuyeH 5-10
KIIMEHTa OTICPAIIOHHOTO JTHS
KaJCHAAPHBIMH THAMH
periaMeHTHOe Ipu nonysetun
B TCUCHHE ONICPAIMOHHOTO AHA | uHpopmanuu u3 AUC
BenomMocTh HEUCTIOITHEHHBIX (hopmupoBanue UJI0
2. |nmeHexHbIX 00s3aTenbeTB B AUC
nao
TI0 3a1pocy He OGostee 15 MUHYT - B TeueHHE
KJIIMEeHTa OTIePALIMOHHOTO JHS
3 CBezieHMs O 3a4NCIICHUSX B HH. TI0 3a1pocy He Gostee 15 MUHYT - B TeueHHE
" |Bamote (MT103) KJIMEHTa OTIePANIMOHHOTO JTHS
periIaMeHTHOe MOCTIE 3aBEPILCHI
CaezieHMs 00 NCTIOJTHEHUH (hopmupoBanue OTIePALIMOHHOTO AHA OaHKa
4. |mnaTeXHBIX JOKYMEHTOB
(TmaTexHBIX TPeOOBaHMI) II0 3aIIpoCy He Oonee 15 MUHYT - B TeUeHHE
KJIMEHTa OTIEPAIIMOHHOTO JTHS
periIaMeHTHOe MOCTIE 3aBEPILCHI
TIPHIIOKEHAS K IIATERKEOMY hopmupoBaHue OTIEPAIIMOHHOTO JTHA OaHKa
5.
TpeGOBaHUIO
T10 3a1pocy He Oonee 15 MUHYT - B TeUCHUE
KJIMEHTa OTIEPAIIMOHHOTO JTHS
CaezieHMs 00 OTIIPaBIICHHBIX
6. | IIaTeKHBIX TheGOBAHMSX 10 3ampocy He Oonee 15 MUHYT - B TeUeHHUE
' P KIIMEeHTa OTIePAIIMOHHOTO JHS
(mHKacco)
Caenenuns 0 3a0pOHUPOBAHHBIX
7 |AeHEXKHBIX CpesCTBaX 110 3a1pocy He Oosiee 15 MHUHYT - B TeUeHHE
" |(HeoTIOXHBIE HYX/bI, 3/TI7aTa B KJIMEHTa OIEPALMOHHOTO JIHA
CYET NPOXKUT. MUHUMYMa U T.1.)
periaaMeHTHOe HoCJ€e 3aBEePLICHUS
OpMHUpOBaHUE OIEPAIIMOHHOTO JTHs OaHKa
8 Peectp 3aunciieHNs] KIMEHTCKUX (bopmup pail A
cpeacts (MT102)
110 3a1pocy He Oonee 15 MUHYT - B TeUeHHUE
KJIMEHTa OIIEPAIIMOHHOTO JTHS
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YBemomiieHust 00

periaaMeHTHoe [1pu HamMIKUK/OTMEHBI
9. |orpaHMYCHHUAX/OTMECHE B TEUEHHE OTIEPALIUMOHHOTO JTHS
oTpaEIeHHi Mo CIeTy (dopmupoBanue OTPaHMYCHUS II0 CUeTY
Kypcsl BasoT, ycTaHOBJICHHBIE
periiaMeHTHOe [Mocne npenocraBiaeHus
10. |HanmoHansHBIM OaHKOM B TEUEHHE OTIEPAIMOHHOTO JTHS HE PB
PecnyGumin Benapych (hopmupoBanue wHpOpMAN
11 Wudopmanus no nedcTByOMIM TI0 3a1pocy He Oosiee 15 MUHYT - B TeueHHe
" |memo3utam KJIMEHTa OTIEPAIIMOHHOTO JTHS
Wudopmanus o BO3HHUKIIEH
12. |mepen Barkom 3a10mKeHHOCTH periaaMeHTHOe HOCTIC 3aBEPLICHHS [pon3BoNEHEIM
' sa I; ctyru PKO (hopmupoBanue OTIepPallMOHHOTO AHA OaHKa JIOoKyMeHTOM n3 banka
Wudopmanns
OOHOBIISIETCS U3
periaMeHTHOe
B TEUCHHUE omnepanoHHoro aHs | Transmaster 3a 3 (Tpu)
Wudopmanus mo thopmupoBanue S
13. |KopropaTUBHBIM OaHKOBCKUM A
KaJICHIAPHBIX JTHS
IIaTC)KHBIM KapTOYKaM ap o
110 3ampocy He Oonee 15 MUHYT - B TeUCHHUE
KIIMCHTa ONCPAMOHHOTO JTHA
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[Tpunoxenue 3

K YCIOBHAM JUCTAaHIIMOHHOTO
0aHKOBCKOTO 00CTyKUBaHUS
KOPITOPATHBHBIX KIIMEHTOB

B OAO «Co0ep bank»

3ASBJIEHHE
HA THCTAHIHOHHOE 0AHKOBCKOE 00C/Ty:KUBaAHIE

1. Bua 3asiBjieHus: D OCHOBHOE
[ ] nomomsnrensroe!

Bank: OTkpbITOC aKIoHepHOE 00mecTBO «Coep bank»

(yxa3bIBaeTCs HAHMEHOBAHUE CTPYKTYPHOTO Mojpasjienenus banka)

Kimnenr:

(YKa3bIBAOTCA MOJIHOE HAMMEHOBAHUE FOPHIMYECKOTO JIMLA (€10 CTPYKTYPHOIO HOpPA3IE/eHus),

(bammus, MMsi, OTYECTBO MHIAMBU/IYaIbHOIO NPENPHHUMATENS )

Ha ocHoBanuu YcnoBuil TMCTaHIMOHHOTO GaHKOBCKOTO OOCITY)KHMBAaHUSI KOPIOPATUBHBIX KineHTOB B OAO
«C6ep Bank» ot 23.06.2014 Ne 01-07/203 (manee - YcioBus), pa3MelieHHbIX Ha caiite banka (www.sber-bank.by),
MPOCHM 3akiounTh goroBop JAbO u nogxirounts k CJIBO «Coepbusnecy.

IMoxTBepxmaeM, 94TO O3HAKOMIUTUCH C JCHCTBYIOIMMMH Y CIOBUSIMHU u co COOpPHHUKOM BO3HATPAXICHUI 3a
onepanuu, ocymectBisiemble OAO «Coep baHk», IOHUMaeM HX TEKCT, BEIpa)kaeM CBOE COTJIAcHe C HUMH, 00s3yeMcs
WX BBITIOJHSATE.

2. YHII xauenTa:

3. Mecro Haxo:kaeHus (MECTO KUTEJIbCTBA AJIs1 HHAUBUAYAJIbHOT0 NPeANPUHUMATENSA):

4. Anpec 3j1eKTpoHHOI mouThI (e-mail):

5. lepeuenn 6ankoBckux cueroB (HoMep IBAN, Tun cuera):

6. YcraHoBka/HacTpoiika pa6oyero Mecta:  CaMOCTOSTENBHO KIIMEHTOM

7. TpeGyemoe KOTHYECTBO AONOJTHUTEIBHBIX PA00YUX MeCT (HYKHOE OTMETHTh «X»):
I:' C IIPEIOCTABJICHUEM HOCUTEIIS JIIEKTPOHHOIO KIIt04a (mdpammn)
I:' 0e3 Npe10CTaBICHHUS] HOCUTEJISI DJIEKTPOHHOTO KITF0Ya (mdpammn)

8. Omuara Bo3HarpakaeHusi (IUIAaTHI) 32 NMOAKJIIOYEHHE, 00CTyKUBaHUE (MPeIOCTABJIEHNE OMOJTHUTEIbHBIX
yeayr) B CIBO (HykHOe 0TMETUTD «X»):

l:' O65l3yeMCﬂ YIUIATUTD IJIATEKHBIM TOPYUCHUEM

|:| CITUIIINTE C TEKYIIETo (pacyeTHOro) cueta No

9. IlpocuM mpenOCTABHTHL BXOAHbIE JaHHBIE (JIOTHH H mWapoab) miaa padorsl B CJABO caexywommm
YIOJHOMOYEHHbBIM JIMLAM:

9.1 YnoinoMou€eHHOE JIMII0: Posb ynoJHOMO4€eHHOI 0 JIMIA
damuimsa

|:| PykoBonurens
Nwms

|:| AMUHUCTpATOP
OruecTBO

|:| IMons3oBarens
JlomKHOCTD

! B nornonHUTENEHOM 3asBJICHUU 3aNIOIHIIOTCS TOIBKO 1oJIsd, KOTOPBIC COACPIKAT HOBYIO HH(I)OpMaLII/IIO.
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[TpaBo Ha coBeplIeHHE ICHCTBUH 17151 BRIOPAaHHOW POJIH
YIIOJIHOMOYEHHOTO JIMI[A NIPEACTABICHO HA OCHOBAHHUH "
. CPOKOM JICUCTBUS IO «__ » 20 1.

(VcraBa, 1OBepeHHOCTH €€ HOMED, aTa) —_— "
Howmep Tenedona a1 OTHpaBKY YUETHBIX TAaHHBIX +375
Tun noxnucu (Hy>)KHOE OTMETHTB «X»):

€IMHCTBEHHAsI MOIINChH TriepBast NONHUCH BTOpast/ IOCIEYIOMAs MOIIHICh

6e3 rmpaBa mOIHCH

Croco6 noanucanust JOKyMeHToB / moaTBepxaeHus onepanuii B CJIBO (Hy)XHOE OTMETHTD «X»):

| [ DL banka | [ PUOTocCYOK | | Ceancossiit mapoms (cMc-IOAIHCK)
9.2 YnoJaHOMOY€eHHOE JIHIO: PoJib ynoJIHOMOYEHHOI 0 THLA
Oamunus
D PykoBoaurens
Nms
D AnmunucTpaTop
OtuyecTBO
D ITonws3oBarens
JlomKHOCTD

[IpaBo Ha coBepmIeHUE ACHCTBUIT U1 BEIOpaHHOH pOITH
YIIOJTHOMOYEHHOTO JIUIIAa IPE/ICTABICHO HA OCHOBAaHUU

I CPOKOM JECHCTBUS 110 «__ » 20 T
(YcraBa, 1OBepEeHHOCTH €€ HOMED, 1aTa)
Howmep TenedoHa 1jisi OTIIPaBKU YUETHBIX JaHHBIX +375
Tun noxnucu (Hy>KHOE OTMETHTB «X»):
€/IMHCTBEHHAsI OJIIUCh TriepBast NOMHUChH BTOpasi/TIOCIIe Iy IOIasi TOANKChH

0e3 mpaBa MoJIHCH

Cnocob noanucanust JOKyMeHToB / oaTBepxaeHus onepauuii B C/IbO (Hy)xHOE OTMETHTB «X»):

I | OIII banka | | SUIT 'ocCYOK | | CeaHCOBBIN NapoJIb (CMC-TIOAIHUCH)

[pumeyanue:

Pykosooumens — obnaaer mpaBoM Ha 3aKIIOYEHHUE (TIOJNHMCAaHNE) U OTIIPABKY BCEX IOTOBOPOB M MHBIX JOKYMEHTOB,
npumenseMbix B CJIBO, coBepurenne Beex oneparwii, qocTynHbx B CJBO (B TOM 9mcie ynpaBieHHe HACTPOHKaMH B
YaCTH CO3JIaHMsl, I3MEHEHUS, yaleHHs MT0Ib30BaTeNeH, aMIHICTPATOpa U HAZEJICHHUS MX NpaBaMH JUIs BBITTOTHEHUS
pasnmuHbIX ¢yHKIui nocpeacrsom CHABO). Poss pykoBoguTes st MOXKET OBITh IPEIOCTABIEHA TOJIBKO €ANHOINIHOMY
UCTIONTHUTENFHOMY oprany Kimenra,

Aomunucmpamop — ynonHoMoueHHoe nuno Kimenra, BeimosHsAonee anMuuucTpatuBaeie ¢pyHkunu B C/IbO (B ToM
YHcle YIpaBJIeHWE HACTPOWKaMM B YacTH CO3JaHUS, W3MEHEHHs, YAAJCHUS II0Jb30BaTelel Ui BBIIOIHEHUS
pasmuunbiX QyHKIMi nocpeactsom CIBO), He umeeT moctyna K qokymeHTaM KitneHTta, 3aKkiIi04eHui0 (IO IMHCAHHIO)
JIOTOBOPOB U coBepieHuto onepanuii B CIBO;

Tonvzo6amens — ynonmHoMoueHHoe nuno KimenTa, onpenenenHoe pykoBoaurenem Kimenra u (Wiin) aAMAHHCTPATOPOM
B KadecTBe mnoib3oBarens B C/IBO, KOTOpoMy B YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSAIKE IPEIOCTABICHBI
pykoBoauTeneM KimeHTa MOJTHOMOYMS Ha OCYIIECTBJIEHHE FOPHIMYECKH 3HAUYMMBIX AEHCTBHI oT mmeHn Kimenra B
CZBO, B TOM uHcIIe 3aKJII0YEHHIO (TIOAMMCAHNIO) TOTOBOPOB, coBeplieHHto onepanuii B CABO.

10. HpOCHM MNOAKJJIOYUTH CJIeAYIOUM YIIOJTHOMOYECHHBIM JIMIIAM NOATIMCAHUE (HOI[TBC[))K,Z[CHHQ) CCAaHCOBBIMM
NapoJAMA JOKYMEHTOB B 3JICKTPOHHOM BHJE:

Ne @®.1.0. yrnosmHOMOYEHHOTO JTUIa Howmep Tenedona Cpox HeHCTZBm
n/n cepBuca

1. +375

2. +375

HaCTOfIH.II/IM MOATBEpKAACM, YTO HECEM OTBCTCTBEHHOCTH 34 HCCBOCBPEMCHHOC MNPEAOCTABJIICHUC BaHKy
HH(bOpMaIII/II/I U OJOKYMCHTOB B CJIy4yac IPCKpallCHUA / u3MeHeHus / mpoaJicHUsA IIOJTHOMOYHH Ha OCYIIECTBJICHUC
HeﬁCTBHﬁ B C6epBI/ISHCC YKa3aHHbIX B HACTOSAICM 3asABJICHUN YIIOTTHOMOYCHHBIX JIMII.

11. Tlpmema - nepegaya HocuTeJeli HHPOpPMATHH
Hacrosmum noarsepxknato, uro bank nepenan, a KinneHT npuHAN HEKETIEpedMCIICHHBIE HOCHTENN HH(OPMALHH.
Knuent nperensuii He UMeeT.

Ne

i HanMenoBanue Hocutenss HHGOpMAaIAN KommaecTBo (MTyK)

1. | DNeKTpOHHBIN KITH0Y

12. KonraktHble Tesedonbr:  +375

2 HpI/I OrpaHUYCHUU CPOKA TOJTHOMOY M YKa3bIBa€TCA KOHKPETHAA J1aTa, a B ClIyda€ OTCYTCTBUA orpaﬂnqeﬂuﬁ (1)[)3321 «10 OTMECHBI».
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(HOMep MOOMIIBHOTO TenehoHa) (®.1.0.)
+375
(HOMep MOGHIBHOTO Teneona) (®.1.0.)

13. PykoBoauTeab KJiHeHTA (MHAUBUAYAJbHbII NpeInpUHAMATEb, HHOE YIIOJHOMOYEHHOE JIUIIO0),
JeCTBYIOIIUI HA OCHOBAHUM

(yCTaBa, JAOBEPEHHOCTH, CBUACTEIBCTBA O PETUCTPALIMA HHANBUAYAJIbHOT'O IPEANPUHUMATEIIA )

(IOJKHOCTB) (moamuce) (pamuTHsl, MHUIIHAITBI)

(nara)

SAIIOJIHSAETCA BAHKOM
3asBIIEeHNE IPUHATO K UCIOIHEHHIO.

HaumenoBanue [lakera onepauuii:

(yKasbIBaeTcs IpH MOJKITIOYEHHH KaneHTa k IlakeTy onmeparmii)

IIpouue ormeTku:

YnoaHomouenHoe Juno banka

(1OJKHOCTB) (IoITHCh) (pamunust, MHULIHATIBI)

(nata)



[Tpunoxenue 4
K YCIOBUSIM JHUCTAHIIMOHHOI'O
OaHKOBCKOTO 00CITy>KUBaHUS

KOPIIOPATUBHBIX KIIMEHTOB
B OAO «CoOep bank»

JomomauTensHOe coriiamenue No
k JloroBopy 0aHKOBCKOTO 0OCTy:kuBaHuA ¢ ucnoib3oBanuem CABO
OT«__ » 20 1. Ne

«__» 20 T

OTxkpsiToe akimonepHoe obmecTBo «Coep bank», nMeHyeMoe B nanbHeleM «baHky, B ue

(momxHocTh, @.11.0.)

JIEUCTBYIOLIEr0 HA OCHOBaHUU , C OTHOU CTOPOHBI U
(YcraBa, 10BEpEHHOCTH U JIp., HOMEP, J1aTa)

(1osHOE HauMeHoBaHue opuardeckoro auna win ©.1.0. uHANBUYaTbHOTO IPEAIPUHUMATEIS)

HMCHYEM B I[aJ'II)HCI‘/'IIHeM <<KJII/IGHT)), B JINIIC

(nomxuocts, ®.1.0.)

JICUCTBYIOILLIETO HA OCHOBaHUU

(Ycraa, ITonoxeHus, TOBEPEHHOCTH, CBHIETENBCTBA O PETMCTPALIMH HHIMBHYaIbHOTO TIPEANPHHAMATENS U JIp.)

C JIpYyrodl CTOPOHBI, COBMECTHO HMeHyeMble «CTOPOHBI», 3aKIIOYMIM HACTOSIIEE COrJaleHHE O
HIDKECIICAYIOIIEM:

1.

2. Hacrosiee cornaiieHre COCTaBICHO Ha PYCCKOM SI3bIKE B 2-X (IBYX) OpUTHHAIBHBIX SK3EMILIIAPaXx,
MMEIOIINX PaBHYIO IOPUIUYECKYIO CHITY, U HAXOJIUTCS 10 OJJHOMY 3K3eMIUISIpY Y Kaxaoi u3 CTOpoH.

3. Hacrosiuee cornameHue BCTyIaeT B CHITy U CTAHOBUTCS 00s13aTeIbHBIM 111 CTOPOH C MOMEHTA €ro
3aKJIIOYEHHUSL.

MECTO HAXOXIAEHWA U PEKBU3UTHI CTOPOH

BAHK: OAO «Co6ep bank» KJIMEHT:
Anpec: 220030, r. Munck, np-T HezaBucumocTw, Anpec:
32A-1 Texymmii (pacyeTHBIN) cUeT, OaHK:
VYHII 100219673 VYHII
Tenedon: Tenedon:
I[MOAIMMCHU CTOPOH

« » 20 T « » 20 T
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[Ipunoxenue 5
K  YcIoBHMAM  JHUCTAaHIIMOHHOIO
0aHKOBCKOT'O 0OCTY>KUBaHUS
KOPITIOPaTUBHBIX KJIMEHTOB
B OAO «Co6ep bank»

Cornmamenne No
00 M3JI0’KCHUH B HOBOH pefakiiuu JJoroBopa 0aHKOBCKOTO 00CTYKHUBaHHUSI
C UCIIOJIb30BAHUEM ITOCUCTEMEI cucremsl JJBO «BS-Clienty
OT «___ » 20 . Ne

« » 20 1.

OTxkpsiTOE akimoHepHoe obmecTBo «Coep bank», nMeHyeMoe B nanbHeleM «baHky, B uIie

(momxHocTs, @.1.0.)

HCﬁCTBy}OIHCFO Ha OCHOBaHHUH , C OILHOfI CTOPOHBI U
(YcraBa, TOBEpEHHOCTH U Ap., HOMEP, JaTa)

(mosHOE HauMeHoBaHue opugudeckoro auua wiu @.1.0. HHANBUAYAIBHOTO NPEANPUHUMATEIIS)

UMEHYEM B ganmpHermeM «KimeHT», B JIHIIe

(nomxuocts, ®.1.0.)

JICUCTBYIOIIIETO HA OCHOBaHUU ,

(YCTaBa, HOJTO)KCHMH, JAOBEPEHHOCTH, CBUJCTEIILCTBA O PETUCTPALIMH WHIANBUIYAJIBHOTO HpCHHpHHHMaTeHH)

C JpPYrod CTOpOHBI, COBMECTHO HMeHyeMble «CTOpPOHBI», 3aKJIIOUYMIM HACTOSINEE COrJallleHue O
HIDKECIIEAYIOIIEM:

1. KimneHT noaTBeprkaaeT, 4To 03HAKOMMJICS M COTJIACcEH ¢ Y CIIOBUSMH AUCTAaHIIMOHHOTO OaHKOBCKOT'O
oOciy>kuBaHMs KOpropaTuBHBIX KineHTOB B OAO «Co6ep bank» ot 23.06.2014 Ne 01-07/203 (manee —
VYcnoBust), pa3MelieHHbIME Ha caiite banka (Www.sber-bank.by).

2. M3MeHuTh ycnoBHs paHee 3akiroueHHOro CTOpOHaMM J0roBopa GAHKOBCKOTO OOCTY:KHUBAHUS C
HCIIOJIb30BAHUEM MOACUCTEMBI cucremsl IO «BS-Client» ot «_ » 20 1. Ne
___, U3JI0HB WX B PeIaKIUH Y CIIOBHH.

3. Hacrosimee cormiaiieHle COCTAaBICHO Ha PYCCKOM SI3bIKE B 2-X (ABYX) OPUTHHAIBHBIX 3K3EMILIAPaX,
MMEIOIUX PAaBHYIO IOPUIMYECKYIO CHILY, U HAXOJUTCS 110 OAHOMY SK3eMIUIAPY Y Kaxaoi u3 CTOpoH.

4. Hacrosmiee cornameHue BCTyNaeT B CHIIy M CTAHOBUTCS 00513aTeNbHBIM 7151 CTOPOH ¢ MOMEHTA €T0
3aKITFOYCHUSI.

MECTO HAXOXIAEHWA U PEKBU3UTHI CTOPOH

BAHK: OAO «Co6ep bank» KJIMEHT:
Anpec: 220030, r. Munck, np-T HezaBucumocTw, Anpec:
32A-1 Texymmii (pacyeTHbIN) cUeT, OaHK:
VHIT 100219673 YHIT
Tenedon: Tenedon:
I[MOAIMMCHU CTOPOH

« » 20 T « » 20 T
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[Tpunoxxenue 6
K YCIOBUSIM JHUCTAHIIMOHHOI'O
OaHKOBCKOTO 00CITy>KUBaHUS

KOPIIOPATUBHBIX KIIMEHTOB
B OAO «Co0ep bank»

®opMa BHELIHEr o NMpeCcTaBIeHUs 3asiBIeHUS 0 NOAKII09eHnH/cMeHe/oTKIoueHun CIBO
U pacTop:keHuHu aorosopa 16O
B (hopMe JIEKTPOHHOTO JOKYMEHTA

Komnus
3ASBJIEHUE Ne
o noakitoueHun/ cMene/ otkimouennn CbO u pacrop:kenun norosopa JJbO
oT

(yKa3bIBaroTCsl HAUMEHOBaHKe ropuyeckoro auna, YHII (ero ctpykTypHOro noapasjeieHus),
(aMuIns, UMs, OTIECTBO MHIMBHUIYaIbHOTO IIPEAIPHHIMATEIS )

B coorBeTcTBHM ¢ YCIIOBUSIMH JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHHSI
kopriopaTuBHbIX KIUeHTOB B OAO «CoOep bank» ot 23.06.2014 Ne 01-07/203,
pa3MelIeHHBIX Ha caiite banka (Www.sber-bank.by), mpocum ¢

(mata)

[']

Howmep moGunbsHOTO TenedoHna ais nepeadu JJOTUHA U TapoJis JOCTYIIa

<I/IH(1)0pMau1/I;[ 0 BJIAZICJIBIIE KJIIrOYa>

JIOJHKHOCTD d.1.0.
(moamnuce)
OrMmeTka OaHKa:

! ykaspIBaeTcs OIMH U3 BAPUAHTOB:

- «IOTIOTHUTENFHO NOAKIIOUNTh MeHs (1t UIT) / Hamry opraHus3anuio K »

- «riepeBecty MeHst (qura UI1) / Hamry opraHu3anuio ¢ nojacucteMs! «baHK-KIMEHT» Ha 00CITy>)KUBaHUE C
UCTIOJIb30BaHUEM »

- «OTKII0UNTH MeHs (st UIT) / Hamry opraHu3aIuo oT 1 pacTopruyTh aorosop Ab0»
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[Ipunoxenue 7
K YCIOBUSM JIHUCTaHUMOHHOIO

0aHKOBCKOT'O 00CITy>KUBaHUS
KOPIIOPATUBHBIX KIIMEHTOB
B OAO «Co0ep bank»
3ASBJIIEHUE Ne
0 mpuocTaHoBiieHnu oociyxuanus B CAbO
oT

(yxa3bIBaroTCcs HaMMEHOBaHHe opuaudeckoro auma, YHII (ero cTpykTypHOro moapasaeneHus),

(qDBMPIJII/[H, HUMsl, OTYECTBO HHIAUBUIYAJIBHOT'O HpeZ[HpI/IHI/IMaTeJ'[ﬂ)

B cooTBeTCTBHM ¢ YCIIOBUSIMH TUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKHBAHHS
KopropatuBHbIX KineHTOoB B OAO «Co6ep bBamk» 23.06.2014 Ne 01-07/203,
pa3MeIleHHBIX Ha HMHTepHeT-caiite banka (www.sber-bank.by), npocum Bpemenno

MpUOCTaHOBUTH oOcyxuBanue B CHbO « »
(BS-Client / Coepbusnuec)

Ha nepro’ ¢ o
(mata) (nara)

JIOJHKHOCTD d.1.0.

(moamnuce)

OrMeTka OaHKa:

! iepuon e MOXeT IpeBbIIIATE 3 (TPEX) MOJIHBIX MECSIIER
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[Tpunoxenue 8

K YCIOBHAM JHUCTAaHIIMOHHOIO
0aHKOBCKOTO 00CITy>KUBaHUS
KOPITIOPaTUBHBIX KJIMEHTOB

B OAO «Co6ep bank»

JdoBepenHocTtb Ne
(mpuMepHas ¢popma)

Jata (mpomnucho) r.

Hacrosimieit 1oBepeHHOCTHIO :

(nonHoe HanMEHOBAaHUEC IOPUAUYECCKOTO J'II/ILIa)

3aperucTpUPOBAHHOE ,
MECTO HaXOXKCHHUS: ,

B JIMIIE )
(I[OJ'[)KHOCTI), (baMI/IJ'[I/IH, HUMsS OTYECTBO HOJ'IHOCTLIO)

JIEHCTBYIOIIETO HA OCHOBAaHUH (mamee 1o

TekcTy — KITMeHT), yIoJHOMOYHBAET ,
(IOIKHOCTD, (PaMHUIIHS, HUMSI OTYECTBO TIOJHOCTBIO, JINYHBIH MICHTH()UKAIIMOHHBIH HOMED)

npencraBiaTh naTepechl Kmnenra nepeq OAO «Co6ep bank» (nanee — bank) B kauecTe
YIIOJTHOMOYEHHOTO0 IpeacTtaButens Kirenra u copepiiarb OT MMEHU U B uHTepecax Kimenra
CIEIYIOIINE NCHUCTBUS:
Hna ynoanomouenno2o nuya ¢ npagom 3axkniouenus (NOoOnucanus) 002080p08,
cogepuienus onepayuu ¢ C/{BO:

MOCPEICTBOM CUCTEMBI JUCTAHIIMOHHOTO 0aHKOBCKOTo oOcimyxuBanus banka (manee
— CHIBO) 3aknroyaTh, U3MEHATH W pacTopraTb ¢ baHKOM JOroBopsl / COTJAIICHMS,
MOAMKUCHIBATh HEOOXOJAMMBIE JOKYMEHTHI, B TOM YHCJIE SIBJISIFOLIAECS B COOTBETCTBHH C
3aKOHO/IATEJIbCTBOM JIOKYMEHTAMHM, TIOJATBEPKIAIOIMMUME (DAKT 3aKIIOUCHHS / U3MEHEHUS /
pacTOp>KEeHHsI JOTOBOPOB / COTJIAIICGHWM, a TakXKe COBEpIIaTh BCE HWHBIE ICHCTBUS U
(GhopMaTbHOCTH, CBSI3aHHBIC C UCIIOJTHEHUEM HACTOSIIETO TOPYICHHUS;

MOJIUCHIBATh JIOKYMEHTBI-pACOpsKEHUS  (TJIaTEKHbIE WHCTPYKIUMU (pacuEéTHBIC
JIOKYMEHTBI, 3asiBJICHUS Ha CHATHE/B3HOC HAJIUYHBIX JIEHEKHBIX CPEACTB U JIp.), 3asIBKH,
pacropsiKeHUsI U MHBIE IOKYMEHTBHI, SIBJISIOIIMECS OCHOBAHHUEM JIJIs OCYIIECTBICHHUST baHkom
orepanuii criucanus (3a4uCIeHUs) JCHEKHBIX CPEJICTB U/ WU COBEPIICHUS UHBIX OTepaIuii
no cuetam KimeHTa), a Takke COBEpIaTh BCE WHBIE ACHCTBUS B (POPMATBHOCTH, CBSI3aHHBIC
C UCTIOJTHEHUEM HACTOSIIETO MOPYyUCHUS,

MOAMUCHIBATh MUChbMa, 3asIBJICHUSI, YBEIOMJICHUS U UHBIE DJIEKTPOHHbBIC JOKYMEHTHI,
npeaycMotrpeHHble [lepeyHeM JOKYMEHTOB B paMKax JOTOBOpa JUCTAHIUOHHOIO
O0aHKOBCKOTO oOciykuBaHus ¢ wucnonb3zoBanuem CJIbO, 3axmtoueHHoro KiueHToM c
bankoMm, a Takke coBepliaTh BCEe HWHBIC JEWCTBUS W (POPMaIbHOCTH, CBSI3aHHBIC C
MCIIOJTHEHUEM HACTOSILEr0 MOPYyUEHHUS,

HampaBlATh W moiydaTh mocpeactBoM CJIBO Bce mokymeHTHI W HHGOpMAIHIO,
cBsi3aHHBIE C oOcmyxuBaHueM Krnuenta B banke ¢ ucnonwszoBanueM CJIBO, a Taxke
COBEpIIATh BCE WHBIE IEHCTBUSA U (POPMATBHOCTH, CBSI3aHHBIE C UCIIOJHEHUEM HACTOSIIETO
MOPYYECHUSI.

Cpok neicTBHS JOBEPEHHOCTH MPOMHUCHIO (C ... TO...)
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JlOKHOCTD ®.1.0.

MOIIIUCH
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[Tpunoxenue 8.1

K YCIOBHUSAM JUCTAHIIMOHHOI'O
0aHKOBCKOT'0 00CTY>KMBaHUS
KOPIOPATUBHBIX KJIMCHTOB

B OAO «Co0ep bank»

JloBepeHHOCTH No
(mpuMepHast popMa 11 POJIH «KAIMHHHUCTPATOP»)

Jata (mpomnucho) r.

Hacrosimieit 1oBepeHHOCTHIO ,

(nonHoe HanMEHOBAaHUEC IOPUAUYCCKOI'O nnua)

3aperucTpUPOBAHHOE ,
MECTO HaXOXKCHHUS: ,
B JIUIIE ,

(OMMKHOCTB, (PaMIITUS, UMSI OTYECTBO MOJTHOCTHIO)

JEHCTBYIOIIETO HA OCHOBAHUH (manee mo
TekcTy — KitneHr), ynosiHomounBaet ,

(HOMKHOCTB, (haMUITHA, UMS OTUECTBO TOJHOCTBIO, JTMUHBIH HACHTHUKAIMOHHBIH HOMED)

npencraBiaTe uHTepechl Kimenra nepen OAO «CoOep bank» (manee — baHk) B kauecTBe
YIIOJTHOMOYEHHOT 0 IpeacTaBuTens Kimenra u copepiiatb OT UMEHH U B HHTepecax Kiuenra
CIEYIOIINE ICUCTBHUS:

na ynonnomouennozo auya ¢ poavio « AOMunucmpamopax:

B CHCTEME JIMCTAHIITMOHHOTO OaHKOBCKOTO 00cmykuBaHus banka (nanee — C/IbO)
YIPaBIATh HACTPOMKAMH B YACTU CO3/AAHUSI, U3MEHEHUS, YAJICHUS MT0JIb30BaTeNIel JIs
BBITIOJTHEHUSI UMU pa3inyHbIX GyHKUMN nocpeactsom CBO, a Takxke coBeplIaTh BCe UHbIE
NecTBUA U GOPMAIBHOCTH, CBSI3aHHBIE C UCIIOJIHEHUEM HACTOAIIETO MOPYUYEHUS.

Cpoxk neicTBHS JOBEPEHHOCTH MPOMUCHIO (C ... TO...)

JIOKHOCTD ®.1.0.

MOJIMUCH

[Tpunoxenue 9
K YCIOBHSM JHCTaHIIMOHHOTO
OAHKOBCKOTO 00CITy)KHBaHUS

KOPIOPATHUBHBIX KJIMEHTOB
B OAO «Co6ep bank»

3ASBJIEHUE Neo
0 TOAKITFOYCHHUH / OTKITFOYSHUH YCIYT O YIPABICHUIO (PUHAHCOBBIMHU MOTOKAMHU:
oT
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(yKka3bIBaroTCsl HAMMEHOBaHUE ropuaudeckoro auua, YHII (ero ctpykrypHoro nojpaszeneHus),
Q)aMI/IHI/IH, HUMs1, OTYECTBO HHIAUBUAYAIIBHOT'O HpeZ[HpI/IHI/IMaTeHﬂ)
B COOTBETCTBUH C VcaoBusamu JUCTaHIIMOHHOI'O 0aHKOBCKOIO 060J’Iy>KI/IBaHI/I$I
KopriopaTuBHBIX KiIHeHTOB B OAO «Coep bank» ot 23.06.2014 Ne 01-07/203, pa3MerieHHbIMU Ha
caiite banka (Www.sber-bank.by), npocum ¢

(nara)

D MOAKITIOYUTH D OTKJIFOUUTH CIICAYIONIUE YCIYTH 1O YIPaBICHUIO (PHHAHCOBBIMH MTOTOKAMHU:
Mounutopuar uHpOpMAMKM MO c4yeTaM  OOOCOOJCHHBIX — MOJpa3ZCiICHuU# / CTPYKTYPHBIX

noapazaenenui (1)

KoHTposib 1 akiienT pacxoJHbIX oreparuii 000C00ICHHBIX MOpa3Ae/ICH I / CTPYKTYPHBIX
noapasaeneHui (2)
D [psimoe yripaBiieHre cueTaMu 000COOICHHBIX TOApa3AeiieH i / CTPYKTYpPHBIX Moapa3aesieHuii (3)

D KoHconmnamus a1eHeKHBIX cpeacTs (4)

Caenenust 00 000c00JICHHBIX TTOApa3/IeTIeH I / CTPYKTYPHBIX TTOpa3/IeICHHIX:

[Tonpaznenenue Howmep
Howmep cuera banka, rie OTKpbIT | yciayru
CUeTr *

Ne HaumenoBaunue
/a Mopa3ieICHUs

* YKa3bIBACTCA IIPU BI>I60pe HECKOJIBKHX YCIIyT

JIOJDKHOCTBD ®.1.0.

(moamnuce)
OrMmetka bauka:
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ITpunoxenue 10
K YCIOBUAM JHUCTAHIIMOHHOTO
OaHKOBCKOTO 00CITy>KUBaHUS

KOPIIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

3ASBJIEHUE Ne
0 MOJIKJIIFOYEHUH / OTKJIFOUEHUU CepBUCa
HOJNKMCaHus (MIOATBEPKACHUS) CEaHCOBBIMU MAPOJISIMU
JIOKYMEHTOB B 3JICKTPOHHOM BUJE
oT

(yxa3pIBalOTCS HAaMMEHOBAaHKE IOPUIMYECKOr0 JIUIA (€r0 CTPYKTYPHOTO IoApa3eIeHus),
(aMuIns, MMs1, OTYECTBO MHIMBHUIYaIbHOTO peanpuHuMarens, Y HIT

B coorBerctBUM ¢ YCIOBHSAMH JUCTAHIIMOHHOTO OAHKOBCKOTO  OOCIYXXHBaHUSI
KopriopaTuBHBIX KiHeHTOB B OAO «Coep bank» ot 23.06.2014 Ne01-07/203, pa3memeHHBIME Ha
caiire bamka (www.sber-bank.by), npocuM DOIKIFOYHTE/OTKIYKUTE CEPBUC IOMIMUCAHUS
(TOTBEPXKICHUSI) CEAaHCOBBIMH MTAPOJIIMH JOKYMEHTOB B JICKTPOHHOM BHJIC
c

Caenenust 00 yIOJIHOMOUYEHHBIX JIMIAX

Cpok neicTBus

No @®.1.0. cepBuca (10
JIOIKHOCTh Howmep tenedona
n/m YIOJIHOMOYEHHOTO JINLa OTMEHBI/TIO ATy

(BKJTFOYHTEIILHO)

HacrosiiuM  moaTBepkgaeM, 4YTO HECEM OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE
npenocraBieHue baHky nmHpopmManMM M JOKYMEHTOB B Cllyyae MpeKpalleHus / W3MeHeHus /

MIPOJUIEHHs MOJHOMOYMM Ha ocyuecTBieHue AeiictBuii B COepbusHec yka3aHHBIX B 3asBJICHHUU
YIIOJIHOMOYEHHBIX JIMII.

JOKHOCTE d.1.0.

(moamuce)

OtMmetku banka:




51

[Tpunoxenue 11

K YCIOBHAM JHUCTAaHIIMOHHOIO
0aHKOBCKOTO 00CITy>KUBaHUS
KOPITIOPaTUBHBIX KJIMEHTOB

B OAO «Co0ep bank»

TPEBOBAHUA K 3AIUMTE KIIMEHTCKOI'O PABOYEI'O MECTA CABO

1. Tlporpammuoe obGecneuenue CJIBO n0omKkHO OBITH YCTaHOBJIEHO Ha
BBIJICJICHHOM aBTOMAaTU3UPOBaHHOM pabodem mecte (nanee — APM), pa3merieHHOM B
JTOBEpEHHOM cerMeHTe cetu Kimenrta. Pa3MelneHwe 371€eMEHTOB MPOrPaMMHOTO
obecrnieuenuss CJIbO Ha ¢aiiioBoM cepBepe HE T0MyCKAETCs.

JIOBEpEHHBII CErMEHT OpraHU3yeTCs, KaK (PU3UYECKU OTIEIbHBIA CErMEHT
JOKalIbHO-BhIuucauTENbHON cetu (nmanee — JIBC) Kiumenta nubo Kak OTIENbHBIN
BUPTYaJIbHbIN CEerMEHT JIBC (VLAN). [TonuTukoun 0e30macHOCTH
KOMMYHUKAIIMOHHOTO 000pynoBanus JIBC nomxHbl ObITH CO3AaHBI JUCTHI JOCTYIA,
paspemaroniue nHdopmamoHHoe B3aumoeiicteue u3 VLAN, B KOTOpoMm pa3melieH
APM CJbO KiueHta, TOJBKO C HEOOXOAMMBIMH i pabOThl XOCTAMH
(yctpoiictBamu) cetu KimeHTa W TONBKO TO HEOOXOAMMBIM MPOTOKOJaM. B
JIOBEPEHHOM CErMEHTE JOIMycKaeTcsl pasMenieHue apyrux APM, obpabateiBaromux
nH(OPMAITUIO, COCTABIISIIONTYI0 OAHKOBCKYIO U/MJIM KOMMEPUYECKYIO TaliHY.

2. dma APM CJIbO KinenTa [IOMKEH HCIIOIB30BAThCA BBIICICHHBIM
MIEPCOHANIbHBIN KOMITBIOTEP, TIPEIHA3HAYCHHBIA HCKIIOYUTENBHO IS 3a7a4 0OMEeHa
(¢buHaHCOBBIMU JJOKYMEHTaMH U nH(popmarment ¢ ucnonb3oBanuem CJIBO.

B cnydae mpou3BOACTBEHHON HEOOXOJUMOCTH JIOMYCKAETCS OpraHu3aIlus
aBTOMATU3WPOBAHHOIO B3aMMOJIECUCTBUS MEXAY KIMeHTCKoU cocTaBiisronier C/IbO u
ERP-cuctemoit Knnenra unu apromatuzupoBaHHoil cuctemoit (AC) OyxrajiTepckoro
yuera. Paspemaercs ycranoBka Ha APM C/JIbO Kimmenrta kxommnoneHT stux AC,
KOHHEKTOPOB K HUM WIH TiepeAadya uHdopManuu B pexxume (HailioBoil mepekiagku
yepes 3anuiieHHbii daitossiii ceppep B JIBC Kinenta npu ycnoBun CoOI0ICHUS
TpeboBanuii nHpopmannonnon 6e3onacHoctu k APM CJIBO Knuenra, ykazaHHBIX B
HACTOSIIIEM MPUIIOKEHHUH K Y CIIOBUSIM.

Ycranoska Ha APM CJ1IBO KnuenTta nHOTO MporpaMMHOTO 0becriedeHus (B TOM
yyciie 0(pUCHOr0, KpOME HEOOXOIMMOTO JAJIsi OCYIIECTBIICHUS ACSTENIbHOCTH) — HE
nonyckaercsi. Eciu APM paHee HCNONAB30BajoCh B KAaueCTBE TEXHOJIOTMYECKOTO
KOMITbIOTEpa WM pabodero Mecta pabOTHUKA, TEpell YCTAaHOBKOW Ha HEro
nporpamMmmHoro obecreuennss CIbO Hocutenmu mHbDopManmun APM NOKHBI OBITH
oTopMaTUPOBaHBI, OMEPAIIMOHHAS CHUCTEMAa W HWHOE IMPOTPAMMHOE OOecredeHue,
HeoOxoaumble 1 hyHkimonupoBanus CJIbO — nepeycTaHOBIIEHBI C JIMIICH3MOHHBIX
TUCcTpuOyTUBOB. Y cTaHOBKa nporpaMMmHoro odecneuenus C/IBO BoinonHseTcs nocie
pasmemienus APM C/IbO B noBepeHHOM cerMeHTe cetu Kinenra.

3. Ha wmexcereBoMm »dkpane KimeHta pomkHa ObITh 3a0J0KMpOBaHa
BO3MOKHOCTh ycTaHOBJIeHUs1 coeaquHeHuid ¢ APM C/IBO KnueHnrta co cTOpoHBI ceTu
Nutepuer. Takkxe qoipkeH ObITh 3a0s10kupoBaH noctyn ¢ APM CIABO KnuenTa B ceth
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HNuTepHeT, 3a UCKIIOYEHUEM MUHUMAIBHO HEOOXOAUMBIX AJIi pab0Thl MPOTPAMMHOIO
obecnieuenuss CJIbO nportokonos u [P-agpecos cepBepoB banka.

JlomxkHa OBITH MPEAYyCMOTPEHA TIOJIHAS TapaHTUPOBAHHASI aBTOMATHYECKasi WU
pyuHas 6s10kupoBKa goctyna B cetb Uutepuet mist APM C/IBO Knuenra B Hepabouee
BpEMS.

4. Ha APM CJIbO Knuenra nomkeH puU3nyecku OTCyTCTBOBaTh (DYHKIIMOHAI
Wi-Fi, Bluetooth, wHBIX cpencTB OecHpOBOIHON CBSI3W. 3ampelICHO MOAKIIOUCHHE
(maxxe xpatkoBpemenHoe) k APM C/JIbO Kimenta MOOWIBHBIX TeaehOHOB,
kommyHukaTtopoB, KIIK, ¢oroanmapaTos, rmieepoB, MOAEMOB JI00O0TO THIIA.

5. Ha APM CJIbO KnueHTta 101KHO MCIIOIB30BATHCS TOJIBKO JIMIIEH3UOHHOE
U PETyJSIpHO OOHOBIIIEMOE IMporpamMMHOe oOecrieueHue. [lepedenp mporpaMMHOTO
obecnieueHusi, ycranaBnuBaeMoro Ha APM CJ/IbO, nomxeH OBITh COKpAIlEH [0
MUHUMAJIbHO HE00X0JUMOro. JIoMkHBI OBITh YCTAHOBJICHBI MOCJIEIHUE TMAKEThI
obHoBiieHus (Service Pack) u Bce 00HOBIEHUS 0€30MaCHOCTH OIEPAIIMOHHON CUCTEMBI
U TIPUKJIAJHOTO TPOTPaAaMMHOTO 00eCIIeUeHUsI.

6. Ha APM CJIbO KiueHta HEOOXOIMMO HCIIOJIB30BaTh JHUIIECH3MOHHOE
aHTUBUPYCHOE TPOrpaMMHOE oOecleueHrue C aKTyalbHbIMU 0a3aMu U MOIYJISIMU,
OOHOBJISIFOIIMMUCS €KETHEBHO. AHTUBUPYCHOE MPOrPaMMHOE 00eCIieYeHUE JTOIKHO
BBINOJIHATH NoJiHOe ckaHnupoBanue APM CJIBO He pexe 1 pa3za B Henelno.

/. Buyrpennumu mnoapazaeneHusiMu  KiMeHTa, OTBETCTBEHHBIMH  3a
pUMEHEHUE HHPOPMALMOHHBIX TEXHOJIOTUI W/ WM HHPOPMALIMOHHYIO 0€30IMaCHOCTh
100 CreNUATIU3UPOBAHHBIMU OPTaHU3AIUSIME, OCYIIECTBISIOMIUMHU COMTPOBOXKICHUE
AC Kimuenra, mms APM CIAbO pomkHbl ObITH pa3paboTaHbl M MPUMEHEHBI
MaKCHUMAaJIbHO BO3MOKHO OTPaHUYUBAIOIIIHE MOJTUTUKH 0€30MacHOCTH,
npenoTBpamiatonme 10ctyn K APM BceM paboTHHUKaM, KpOME YIOJTHOMOYEHHBIX JIMII.

Ha APM CJIBO Knuenrta momkHa ObITh OTKIIOUYEHA ydeTHas 3anmuch (Guest,
nepeMMeHoBaHa y4eTHas 3anuch Administrator, yqaneHsl BCE IPUBUIIETHH Y TPYTIIIbI
Everyone, 3ampenieHo yaaJieHHOE YIMpaBlIeHUE PEeCTpoM, MOJKIoUeHue mo null-
session. Kpome Toro, momkHa ObITh OTKJIFOUEHA (DYHKIIMS autorun aJist JIFOObIX BUJIOB
HOcHUTeNed WHGOPMAINK, BBIKIIOUEHA CIIyxk0a Server U JApyrue HEUcCIoyib3yembie
CITYKOBI.

8. Ha APM CJIbO KnmeHTa M0JDKHBI OBITH AKTHUBHUPOBAHBI IOJICHCTEMBI
aynuta. Bce cucteMHbIe )KypHaJIbl JOJDKHBI UMETh pazmep He meHee 20 MB kaxibrit
¥ aBTOMATHUYECKHU MEePE3aMUChIBaTLCS 110 MEpEe UX HATIOJTHEHUS.

9. Ha APM CIbO Knuenrta g0mKHBI ObITH 3aBEICHBI IEPCOHU(UIIMPOBAHHBIE
Y4ETHBIC 3aITUCH paOOTHUKOB, OTBETCTBEHHBIX 3a TpoBeeHue onepainuii B CJIbO, mox
KOTOphIMH (DyHKIIMOHUpPYET TporpammHoe obecneueHue CJIBO. Taxxe na APM
CIBO nomxeH ObITH 3aBEJICH OJWH aIMUHUCTPATUBHBINA MOJIb30BaTENb (C IIpaBaMu
JIOKaJIbHOTO aIMUHHCTpaTopa), noj kotopbiM Ha APM C/IBO KnueHTta BBIIOTHSAIOTCS
WCKIIFOUUTEITFHO Pa0OTHI MO YCTAHOBKE M HACTPOIMKE MPOrPaMMHOTO OOECIICUYCHUS,
HeoOxomumoro s gynkinumonupoanuss APM  CIBO Knuenta. CpenctBamu
OTIEPAITMOHHOW CHCTEMBI JIOJDKHO OBITh OTPAaHMYEHO YUCIIO HEMPABUIBHBIX TOIMBITOK
BBOJ1a TapoJist KimneHnTta 6JI0OKUPOBKH YUETHOW 3aMKCH MOJIb30BaTENs (3 MOMBITKH).

10. [IpaBa monw3oBaTens, oA KoTopeiM ¢yHkuonupyer APM  CJBO
Knuenrta, momKHBI OBITh YCTAaHOBJICHBI B MUHUMAJIBHO HEOOXOAWMBIC, HE JOJIKHBI
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HCIIOJIb30BaThCA MpaBa local administrator u power user.

11. He pexomenayetrcst ycranoBka Ha APM CIAbO Knuenra mo0bIX cpeacTB
YAQUIEHHOTO YIPAaBJIEHUS U AIMUHUCTPUPOBAHUS.

12. B uensix HCKIIOYEHUs] OIIMOOYHBIX WM TPETHAMEPEHHBIX JEHCTBUN
MOJI30BATENIEH PEKOMEHIYEeTCsl CPEJICTBAMU MOJUTHUK O€30MaCHOCTH OIEpaliOHHON
CUCTEMbl WM CHEUUATU3UPOBAHHBIMU CPEACTBAMH 3aIUThl [EPCOHAIBHOIO
koMmmbroTepa ot HC/I, peanu3oBarh 1715 mob30BaTeNs (PYHKITMOHAIBHO-3aMKHYTYIO
Cpelly, MO3BOJLSIIOLIYI0 €My 3alycKarb M padoTaTh TOJBKO C pPa3pelIeHHBIM
nporpaMMHBIM oOecrieueHneM 0e3 foctyna K (aillioBoil cucteMe M peecTpy
ONEPALIMOHHON CUCTEMBI.

13. B cinyuae HeoxxkumanHoro Bbixoga u3 cTtpos APM CJIBO Kiuenra,
HapyleHus: paboThl WJIM UCUYE3HOBEHUS HA HEM nporpammHoro obdecneuenus C/ABO,
HeoOxoauMo He3amemmuTeabHo OTKIounTh APM CJIBO oT Bcex BHIOB CeTEH,
BKJIIOYAs JIOKAJIbHYIO KOPIIOPATHUBHYIO CETh, U CPOYHO 3aMPOCUTH B baHKE BBIMIUCKY
no cueram Kimenra. [lpu oOHapyXeHMH HECAHKIIMOHUPOBAHHBIX IUIATEKHBIX
orepanuidé  HEOOXOJUMO HE3aMEMJIUTEIBbHO MPEIOCTaBUTh COOTBETCTBYIOIIEE
3asBieHue B bank. PaborocrnocoOnocTs noBpexaenHoro APM CJIbO 3anpemaercs
BOCCTAHABJIMBATH 1O IPOBEIACHUS TEXHUYECKOW HKcrepTusbl. IlepeycTaHOBKY
nporpammuoro obecrneuenuss C/IBO Tpebyercs npoBoauts Ha HOBoM APM. Ilocre
MEePEyCTAaHOBKM  MPOTPAMMHOTO  OOecreyeHuss JOoKHA OBbITh  MPOU3BEACHA
HeMesieHHas cMeHa Beex kirouend DI, ucnonb3yembix st padotsl B CIUBO.

14. YcranoBka Hocutens 3JeKTpoHHbIX Kimoded Ha APM CIIBO pomxHa
BBITIOTHATHCS TOJBKO B MOMEHT €ro Hcmosib3oBanus st pabotel ¢ CJIBO c
MOCJEAYIONIMM He3aMeIJTUTEIbHBIM U3BJICUCHUEM YCTPOMCTBA.
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[Tpunoxenue 12

K YCIOBHAM JHUCTAaHIIMOHHOIO
0aHKOBCKOTO 00CITy>KUBaHUS
KOPITIOPaTUBHBIX KJIMEHTOB

B OAO «Co6ep bank»

3asBieHue Ne
o npepocrapJjieHun nocryna B CIbO

oT
(yxa3pIBaroTcss HaUMEHOBaHHe Iopuauaeckoro auna, YHII (ero cTpykTypHOro nojpasjeneHus),
(bamunmst, UMs1, OTYECTBO HHANBUAYATHHOTO IPEAIIPHHIMATEIS)
YHII
[Tpocum npenoctaBuTh a1t padoTsl B CABO moctyn cineayomum yroJTHOMOYEHHBIM JTHLAM:
1. nyis mpocMoTpa U co3aHus JOKYMEHTOB;
Ponb ®.1.0. JoImKHOCTH Howmep
YIOJTHOMOYEHHOI'O (momsocTsi0) MOOUIIBHOTO
una tenedona

|:| PYKOBOI[I/ITCJ'Ibl

|:| IMons3oBaTens®

Z[OCTYH IIOJIB30BATCIIA K CUHCTAM: |:| BCC |:| K CITUCKY (yKaSaTL)

JIOCTyIl MONIb30BaTeNs K JOKYMEHTaM: |:| BCE |:| K CIIUCKY (yKa3aTh)

Orobpaskath MMOJIB30BATEIIO TOJIBKO CO3/IaHHBIE UM JJOKYMECHTBI |:|

2. AJI YIIPpAaBJICHU A HaCTpOﬁKaMH B 4aCTu C03I[aHI/I$I/I/13MCHCHI/IH/y,Z[aJ'IeHI/IH OJIb30BaTeIeNn
8 CJIBO;

Pons ®.1.0. JIOKHOCTE Homep
YIOJTHOMOYEHHOTO (nomocrsio) MOOUIIBHOTO
TenedoHa
ML

|:| AnMuHECTpaTop?

! Pykoeooumens — obnajiaeT IpaBoM Ha 3aKioueHue (TO/ITMCAHUE) U OTIPABKY BCEX JIOTOBOPOB U UHBIX JIOKYMEHTOB,
npumensieMbix B CIBO, coBepmierne Bcex omneparuii, goctynabix B C[IBO (B ToMm gucne ynpaBieHre HaCTpOHKaMH B
YacTH CO3JaHMS, I3MEHEHU, yIaIeHHUs IT0JIb30BaTeNeH, aIMUHICTPAaTOpa U HA/IeIEHUS UX MPaBaMHU JJIS BBIIOJTHEHUS
pasnuunbiX ¢yHKIMH nocpenctsom CIIBO). Ponb pykoBoauTenss MOXKET ObITh MPEIOCTABICHA TOJBKO €AHHOJIMIHOMY
UCTIONIHUTENFHOMY oprany Kiuenra;

3 [Tonv306amens — ynojHoModeHHoe Mo KinenTa, onpejeneHHoe pykosoautesieM Kinuenra u (uim)
aJIMUHUCTPATOPOM B KadecTBe mosb3oBaTens B C/IBO, koTopoMy B yCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPS/IKE
IpeJOoCTaBIIeHbI pyKoBoauTeeM KilneHTa noaTHOMOYMS Ha OCYIIECTBICHUE IOPUIMUECKH 3HAUYMMBIX AEHCTBUH OT
nmenn Kiuenrta B C/IBO, B TOM YmcIIe 3aKITIOYEHUIO (ITOMICAHUI0) TOTOBOPOB, coepiueHuro onepamuidi B CIBO.

2 AOmunucmpamop — yoJHOMOYEHHOE 1o KinenTa, BeIONHsAONIEE agMuHucTpatuBHble QyHkuun B CJIBO (B ToM
qycie ynpaBjeHHe HaCTPOMKaMU B YaCTU CO3JaHMsl, U3MEHEHUS, yaJIeHUs 0Ib30BaTeNei! Ui BbINOIHEHUS
paznunbix GyHkuui nocpenacrsom C/IBO), He uMeet noctyna k JokyMeHTaMm KinenTa, 3axioueHuo (1o MHCaHHtIo)
JIOTOBOPOB U coBepieHuto onepanuit B CIBO

PykoBogurens ®.1.0.».




