OAO «Coep bank» YTBEPXJIEHO

[IpoTokonom 3acelaHus
[TpaBnenust OAO «Coep bank»
o1 23.06.2014 Nel8

YCJIOBUA
23 uronsa 2014 Ne01-07/203
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I'TABA 1
OBUIIME ITOJIOXEHUA

1. Hacrosmue YcnoBus IUCTaHIIMOHHOTO OaHKOBCKOTO OOCTY>KMBaHUS
kopriopatuBHbIX KiIHeHTOB B OAO «CoOep bank» (manee — YcioBus) SBISIIOTCS
nyOnu4yHOM  odeprolt, coiepkamied  yCIOBHS W TOPSAJOK — 3aKIIOYEHHUS C
IOPUANYECKUMHU JIMI[AMA W HWHAWUBUIYAJbHBIMUA NpEANpPUHUMATEISAMHU (Hanee —
Knuentesl) moroBopa OaHKOBCKOTo oOciykuBaHus ¢ ucnois3oBanuem CJIBO, u
pasmemniarorcs Ha odurmansHoM uHTepHET-caiite OAO «Coep bank» (nanee — bank)
B I100aIbHON KOMIbIoTepHOM ceTr MuTepHeT (WWW.Sher-bank.by) (manee — caiit), a
TaK)Ke JOMOJHUTENBHO YCJIOBHS pa3MenialoTcs Ha HMHQOPMAIMOHHBIX CTEHAAX
noapaszaencHuii banka numO0 HampsMyr HampaBiIsSiOTCs AehcTByrommM KiueHtam
banka uHBIM crIOCOOOM, B TOM YHUCJIE C UCIOJIB30BAHUEM CHCTEMbI JUCTAHIIMOHHOTO
0aHKOBCKOTO 00CITY)KHBaHUS.

bank ABisieTCs MOCTABIIMKOM CIEAYIOUIUX TIATEXKHBIX YCIYT:

AMUCCHUU (CO3/IaHNH ) HHBIX MJIATEKHBIX HHCTPYMEHTOB, TPEOYIOIIUX OTKPBITHS,
BEJICHUSI CUETOB M MPOBEICHUS PACUETHBIX OMNEpaIUi MO IUIATEeKaM, MPUHITHIM HPH
MCIIOJIb30BaHUU TAKUX IUIATEKHBIX HHCTPYMEHTOB;

sMuUccHs (CO3JaHUE) MHBIX IUIATEKHBIX MHCTPYMEHTOB, KPOME T€X, KOTOpbIE
TpeOYIOT OTKPBITHS U BEJCHUS CUETOB WU TPOBEJCHUS PACUETHBIX OMEparuil 1o
IJIaTekaM, MPUHATHIM [PU UCTIOJIb30BAHNUU TAKUX TUIATEKHBIX HHCTPYMEHTOB;

pacrpoCTpaHEHUE IUIATEKHBIX HHCTPYMEHTOB OT MMEHH HSMUTEHTOB
MJIATEKHBIX UHCTPYMEHTOB.

Hacrosamumu YcnoBusiMu onpeaesnieHbl YCI0BUs OKa3aHUs MIaTEKHbIX YCIYT.

2. Hacrosmue VYcnoBuss u 3asBieHHME HA AUCTAHIMOHHOE OAHKOBCKOE
obcimyxuBanne / 3asBICHHE Ha KOMILUICKCHOE OOCITYy)XKHBAaHHUE, ITOAIMCAHHOE
YIOJIHOMOYEHHBIMHU TipeficTaBuTesiMu banka u Kinenra, COOpHHK BO3HATrpakIeHUM
u [lepedyeHb TOKYMEHTOB B COBOKYITHOCTH COCTABIIAIOT yciioBUs qorosopa JbO.

3. ITo noroBopy IBO bank ocymecTtiseT oocnyxuanue Knuenra 8 CJIbO




B COOTBETCTBMM C 3aKOHOJATenbCcTBOM PecnyOnuku benapych M JOKaqbHBIMU
IIPAaBOBBIMM aKTaMH baHKa.

bank npenocraBnsieT ycayru (CEpBUCHI), a TAaKKE€ BO3MOXKHOCTH MPUMEHEHUS
paznuuHbIX HacTpoek paboTel B CIIBO B cooTBetTcTBUU ¢ AoroBopoM IBO B ciyuae
TEXHUUYECKOW peasin3alii BO3MOKHOCTH X OKa3aHus (MPUMEHEHHs) B TPOrPaMMHBIX
KomIulekcax banka.

4, O6cnyxuBanue Kinnenra ¢ ucnonszoanrem CJIbO npennonaraer oomen
ANEKTPOHHBIMU  JOKYMEHTAaMHM, JIOKYMEHTaMU B JJIEKTPOHHOM Bujae (mpu
noakmoueHun cepsuca «lloanucanue (MOATBEPKIECHUE) CEAHCOBBIMHU MAPOJIIMU
JOKYMEHTOB B 3JIEKTPOHHOM BHJI€») U MPOU3BOJIBHBIMH COOOIIEHUSAMU MeX 1y bankom
u  Kiumentom  nans coBepiieHHs — CHEJOK, OaHKOBCKMX  omepauud U
npueMa/mepe1aun/mpocMoTpa pa3InyHoN (UHAHCOBOM U MHOW UH(POPMAIIHH.

5. Horosop [BO He perynupyer otHOmeHMss CTOPOH O HCIIOJIHEHUIO
(BKJTIOYAsi CPOKH UCTIOJIHEHUS ) BaHKOM 3JIE€KTPOHHBIX JOKYMEHTOB W/WJIM TOKYMEHTOB
B JIEKTPOHHOM BuUJE, nepenanHbix Knuenrom nocpeactsom CABO s coepieHus
O0ankoBckux onepauuil. [lopsnox wucnoaHeHuss baHkOM yKa3aHHBIX JOKYMEHTOB
ompenensercss  OTAEAbHbIMU  corjameHusMu  CTOpOH B COOTBETCTBHHM €
3aKoHOJaTeNbcTBOM PecnyOnuku benapych U JoKanbHBIMH TPaBOBBIMU aKTaMU
banka.

['JTABA 2
TEPMUWHbBI U COKPAILIEHMA
6. B HacTosmux YCIOBHSX MCIOJIB3YIOTCS CIEAYIONIHEe TEPMHHBI U
COKpAIIEHHS:
6.1. Digital-kanaael — COBOKYIHOCTH TEXHOJOTHH, B TOM  YHCJEC

NPOrPaMMHBIX, TEXHUYECKHUX CPEACTB M  TEJICKOMMYHHUKAIIMOHHBIX CHCTEM,
oOecreynBaroMMX  JUCTAHIMOHHOE  B3aMMOJElicTBHE  KiMeHTa ©W  baHka
(mucTaHIMOHHOE OaHKOBCKOE OOCITy)XKMBaHHE) B Oo0OBbeMe, IPEAyCMOTPEHHOM €€
(GYHKIIMOHAJIOM, TPEACTABIAIOMAas CO0O0H OTIAEIbHBIH CMOCO0 JUCTAHIIMOHHOTO
B3aUMOJENCTBUS KiIWEeHTAa W baHka 0e3 HeoOXOIMMOCTH OOIIeHHS KIWEHTa C
pabotHukoM baHka, TOTWYECKU, TEXHUYECKH U (QYHKIIMOHAIBHO 00OCOOJIEHHBINA OT
MHBIX aHAJIOTMYHBIX KaHaJoB (yCTpoHcTBa camooOcCiykuBaHus baHka, cucrema
«Co6epbank Onnaiin», cucrema «Coepbuznec» u ap.;

6.2. push-yBegomiieHHs — ONOBENICHHS B BHAC TCKCTOBOTO COOOIICHUS,
HaIpaBIIIEMOTO C MCIOJIb30BaHHEM ceTH VHTepHeT Ha MOOWIBHOE YCTPOWCTBO
Kimenta, sBisronierocs mojas3oBaTeneM MoomiIbHOM Bepcun Coep baHk;

6.3. web-Bepcus C/IBO «Coep bank» (mamee — web-Bepcust Coep bank) —
nmporpaMMHoe obecriedeHue, Mo3Bosiomee KimeHTy coBepmiath OaHKOBCKHE
Oomeparii  Ha OCHOBAaHMHU DJICKTPOHHBIX JIOKYMEHTOB W/WJIX JIOKYMEHTOB B
AJICKTPOHHOM BHJE, TEPEeIaHHBIX baHKy ¢ HCIOIb30BaHMEM pabodyero Mecra,
pacrionokeHHoro Ha web-cepBepe banmka B cetm MHTepHer mo anmpecy
https://sbbol.sber-bank.by/;

6.4. aaMuUHUCTpPATOp — YIOJIHOMOYCHHOE JuI0 KiueHTa, BBIIOJHSIONIEES




anmuuuctpatuBHbeie pyHkuuu B CABO (B Tom umcie ympaBieHUWE HAacTpOWKamu B
YacTH CO3/IaHMsI, U3MEHEHHUS, YAAJICHHUS N0JIb30BAaTENIeH ISl BHIOJHEHUS Pa3InYHbIX
¢bynkuuii mocpeactsom CJIBO), He wumeer noctyna K gokymeHTam KiveHTa,
3aKJIIOYEHUIO (TOJIUCAaHNI0/M3MEHEHUIO/PACTOPKEHUIO) JOTOBOPOB U COBEPILIEHUIO
onepauuii B CI1BO,;

6.5. AUC WJIO - aBromaTu3upoBaHHas HHPOPMAIMOHHAS CHCTEMa
UCIIOJIHEHUS  JI€HEXHBIX 0053aTeNbCTB, IMpeJHAa3HAYeHHas Il  HMCHOJHEHUs
0053aTeNbCTB TUIATENBIIMKOB IIyTEM B3bICKaHHUS B OECCIIOPHOM MOPSIAKE JEHEHKHBIX
CPEJICTB C X CYETOB B OaHKaX, 3JIEKTPOHHBIX JIEHET B 3JIEKTPOHHBIX KOIIETbKAX B CUET
YIUIAThI TJIATEKEH B OFOJIPKET U UCIIOJIHCHUSI UHBIX JEHEKHBIX 00s13aTENbCTB, a TAKKE
JUISL  OCYILECTBJICHUS  IJIATENbIIMKaAMU  IUlaTeked B OWOKET B ciyyae
HEJ0CTaTOUYHOCTH JCHEKHBIX CPEJICTB Ha cyeTax B OaHKaX, 3JIEKTPOHHBIX JIEHETr B
AJIEKTPOHHBIX KOIIENbKax JJis UCIOJHEHHUS B MOJHOM 00beMe 0053aTeNbCTB MEpe.
OI0IKETOM;

6.6. ayrentudukanus —  TporeAypa  NPOBEPKH  IMOJJIUHHOCTU U
npuHaiexxHocty Knuenty BeeaéHHoro uM uaeHtudguxkaropa B C/1bO;

6.7. nmuctpuOyTuB — opma pacnpoCTpaHCHHs] TPOTPAMMHOT0 oOecTieUeHUs,
KOTOpas MpeACTaBIsieT COO0H COBOKYITHOCTD (PaiiyIoB JIJIsi MHCTAUIALIMH KJIMEHTCKOTO

pabouero mecta CJIbO;
6.8. moromop 6GaHKOBCKOT0 00CIy)XMBaHUs ¢ ucnojb3oBanueMm CJIbO (nanee -
noroBop JIBO) - cornamenue wmexnay banmkom wu Knmentom, perynupyroiiee

npaBooTHomieHus o nonakmoueHuro Kk CJIBO, mopsanky ob6cnyxuBanus B CIBO,
PUOCTAHOBJICHHUIO (BO30OHOBICHHIO), MpekpamieHuto obciyxuBanus B CIBO, a
Takke YcinoBus gorosopa J[bO comepxaT yciaoBHUs OKa3aHMs MIIATEKHBIX YCIIYT;

6.9. 1OoroBOpHI — JOTOBOPHI, COrJalieHus (B TOM YHUCIE OTOJHUTEIbHBIC
COrJallieHWsl) W  WHbIE  JOKYMEHTBHI, SBJSIONIMECS B COOTBETCTBHUH  C
3aKOHOJATEIbCTBOM  JOKYMEHTaMH, MOATBEPXKIAOMUMUA  (GaKT  3aKIr0YeHUs/
MU3MEHEHHMsI/ PaCTOPKEHUSI JIOTOBOPOB, KOTOpPHIE MOTYT OBITh 3aKIIOYEHBI MEXIY
bankom u Knuentom nocpeactsom C/IBO (B T. 4. 1OTOBOPHI Ha OTKPBITUE CUETOB, Ha
NPOBEJICHNE BaIOTHO-OOMEHHBIX OIEpaluidi, KpeauTHbIe, OaHKOBCKOTO BKJIaJa
(neno3uTa) u uHbBIE 1OroBOPHI (cornamenus) banka ¢ Knuentowm;

6.10. MOKyMEHTBI B DJJEKTPOHHOM BHJE — OJJICKTPOHHBIE COOOIICHHUS,
chopMHUpOBaHHBIC, MOAMMCAHHBIC (TIOATBEPKIACHHBIC) U MepeaaHHble (MPUHATHIE) C
MOMOIIBI0  MPOTPAMMHBIX  W/WJIM  MPOTPaMMHO-ANMapaTHBIX  CPEACTB  0e3
MCIIOJIb30BaHUSl DJIEKTPOHHON IM(POBOM TMOIMUCH, CcolepKamue HH(POopMaImio,
HEOOXOIUMYIO NJIi COBEPIICHHS CHENIOK, OCYIIECTBICHHS OAHKOBCKHUX OIEpaIlHid,
oka3zaHus yciayr KinueHTy u MHOW JESTENIbHOCTH U COOTBETCTBYIONMIUE TPEOOBAHUIIM
yCTaHOBIICEHHBIM HWHCTpyKIHe 00 HCIONBb30BAaHWM MPOTPAMMHBIX M TEXHUYECKUX
CPEICTB, TPOBEICHWW YIAAICHHOW WACHTH(PUKALNK, YJAJICHHOTO OOHOBICHUS

(akTyanuzanuu)  JaHHBIX,  YTBEpXAEHHOM  moctaHoBieHueM  IIpaBienus
Harmmonanpaoro 6anka Pecniy6nmku benapycs ot 19.09.2019 Ne379;
6.11. TOKyMEHTBI-pACTIOPSKEHUSI — IUIATE)KHBIE WHCTPYKIUH (pacdyETHBIC

JIOKYMEHTBHI, 3asIBJICHUS HA CHATHE/B3HOC HATMYHBIX JICHEKHBIX CPEJICTB, MOMIOJTHCHNE
/ BO3BpAT JIeTI03UTa U JIp.), 3a4BKU, PACTIOPSYKEHUSI U UHBIE JOKYMEHTHI, SBIISIIOLIUECS
OCHOBaHUEM I oOcyllecTBieHus: baHkom onepanuil cnucaHus (3a4UCICHUSA)



JICHEXKHBIX CPEJICTB U/UJIN COBEPIIICHUE UHBIX orepanuii mo cueram KiueHnra;

6.12. 3asBneHue Ha KOMIUIEKCHOE OOCIYKHBaHUE IOPUIAMYECKUX JIUIL U
WHJVMBUAYAIbHBIX MpeanpuHuMareneit (masee — 3asBlICHHE Ha KOMIUIEKCHOE
o0Ociy>)kuBaHHW€) — 3asiBIICHHE MO (opMe, YCTAHOBJICHHOW JIOKAJbHBIM MPaBOBBIM
akToM baHka, perjiaMeHTUPYIOIIUM YCJIOBHUS OTKPBITUS M OOCIYKUBAaHHUS CUETOB
IOpUJIMYECKUX JIMIl M WHIWBUAYAJbHBIX MpeAnpuHuMarencii B banke, cogepxkaiiee
cornacue Kinuenrta Ha npucoeMHEHNE K HACTOSIIUM Y CIIOBUSIM;

6.13. 3asiBieHuEe HA AUCTAHIIMOHHOE OAHKOBCKOE OOCITYKMBAaHUE — 3asIBJICHUE
Ha noakioueHue k CABO u npenocTaBieHre MOJTHOMOYHMI B YKa3aHHBIX CUCTEMax
yIOJIHOMOYEHHBIM JiniaM KiueHnrta no opmMe corsiacHO MPHIIOKEHUIO 3 K HACTOS UM
YcnoBusim;

6.14. uneHTUdUKAINA — KOMIUIEKC OCYIIECTBIsIeMbIX baHKkOM MeponpusITHHi 1o
YCTAHOBJICHUIO JAHHBIX O KIHEHTaX, HMX TMPEICTABUTEISAX, HHBIX YYaCTHUKAX
(bMHAHCOBOI oOmepaluy, OMPENCIICHHBIX B COOTBETCTBUU C 3aKOHOM PecnyOnuku
benapycs ot 30.06.2014 Nel65-3 "O mepax mo mnpenoTBpaIICHUIO JIETAIU3ALUU
JIOXOJ0B, TIOJIYYECHHBIX MPECTYIHBIM IyTeM, (PUHAHCUPOBAHMS TEPPOPUCTUUECKOM
NeATeIbHOCTH U (PMHAHCUPOBAHUS PACITPOCTPAHECHUS OPYKHSI MACCOBOT'O TTOpaKeHUS "
(manee - 3akon Nel65-3), a Takke 10 MOATBEPIKACHUIO TOCTOBEPHOCTH ITUX JIAHHBIX

6.15. xapTouKa OTKPHITOTO KIItOUa MIPOBEPKU AIEKTPOHHOU IUPPOBOM MOATHUCH
(mamee — KapTOuka OTKPHITOTO KIIOYAa) — JOKYMEHT Ha OyMaXHOM HOCHTEIE,
COJICpIKaIllUi 3HAYCHHE OTKPBITOTO KIHOYa, WH(POpMAIHIO, MOITBEPKIAIOIIYIO €ro
npuHaIIekHOCTh  KimeHTy, a Takke colaepkamuid HHYI0 HUHGOpMAIHIO,
PeyCMOTPEHHYIO 3aKOHOJaTeIbCTBOM PecmyOnuku benapycs;

6.16. xmroun D11 — TMYHBIN KITFOY U COOTBETCTBYIOIIUM €My OTKPBITHIN KITHOY,
BbIpaboTanubie cpeacTBamu D1IIT;

6.17. Kom0BOE CIIOBO — MapoOIBHOE CIIOBO, MpenocTaBieHHoe Kinuentom banky
B YCTAaHOBJICHHOM TIOpSAIKE, M MpUMEHSEeMOe [JIs YAAJICHHON ayTeHTHU(UKAIMU
Knuenra;

6.18. kommpomeTtanus kmodeit DI — coObiTHE, B pe3yabTaTe KOTOPOTO €CTh
OCHOBaHHUS TOJIaraTh, YTO 3HAYEHUE JIMYHOTO KIF0Ya CTaJ0 U3BECTHO JHOO TOCTYITHO
KakoMy-nubo Juily, Kpome ero Biaagenbla. K coOOBITHSM, CBS3aHHBIM C
koMrpomeranueit kiaouein I, oTHOCATCS:

yTepsi, B TOM YKCII€ BPEMEHHAsl, HOCUTEIS SJIEKTPOHHBIX KIIOUEH;

yBOJIbHEHHE paboTHHKOB KnmeHTa, WMEBIIMX JOCTYH K HOCHUTEIIO
AJIEKTPOHHBIX KIIOUEH;

yTeps KIII0Ueid, B TOM YHCIie BpeMEeHHas1, OT XpaHnunuil (cetida, mkada u 1.11.) B
MOMEHT HaXOXJACHUS B HEM HOCUTENS AIEKTPOHHBIX KIIOYEH;

WUHBIE 00CTOSATEIHCTBA, MPSIMO WJIM KOCBEHHO CBUICTEIbCTBYIONINE O HATTUIUH
BO3MOKHOCTH HECAHKI[MOHUPOBAHHOI'O JIOCTYyNa K HOCUTENIO 3JEKTPOHHBIX KIFOUEH
HEYIOJIHOMOYEHHBIX JIMII;

6.19. AMYHBIN KITFOY 2JIEKTPOHHOM ITU(POBOM OAMHCH (J1aiee — TMIHBINA KITI0Y )
— MOCIEI0BATEIbHOCTh CUMBOJIOB, MpUHAAIekamas Kinuenty u ucnoib3dyemasi mpu
BbIpaboTke D1IIT;

6.20. moOwibHas Bepcusi Coepbusnec — mporpammuoe obecneuenne CJIBO
«Coepbusnecy, no3poistoniee KinmentaM KOHTpOJIUPOBATh TEKyIIUE (pacueTHBIC) U



WHBIE CYETa, COBEpIIATh OAHKOBCKHE OMNEpallii Ha OCHOBAaHUU JIOKYMEHTOB B
AJIEKTPOHHOM  BHUJE, TNepefaHHbiXx baHky ¢ uUCnoib30BaHHUEM MOOWIIBHOIO
MPUJIOKEHMSI, YCTAHOBJIICHHOTO Ha cMapTdoHE WIM I[UIAHIIETHOM KOMIIBIOTEPE
Knuenra;

6.21. HeuCHONHEHHbIE JEHEKHbIE 0053aTeNbCTBA — IUIATEXKHbIE TPeOOBaHUS
B3BICKATEJIEH, IIJIATEKHBIE MHCTPYKLINHU IUIaTeNbIInKa, nepenanusie B AC NUJ1O;

6.22. HOCHUTENIb DJEKTPOHHBIX KIIOUEH — HOCUTENb, COACpKAIMUM (Qalisl ¢
JUYHBIMU KJIIOYaMH, KOTOPBIA TPEACTaBIsAE€T COOOM DSJIEKTPOHHOE YCTPOUCTBO
(AvPass u ap.), moaaepkuBaeMoe HCIoyib3yeMbiMu B banke cpencteamu D111,

6.23. oTkpbIThIl Koy mpoBepku OLII (mamee — OTKpBITBIA KIIIOY) —
MOCJIEI0BATEIbHOCTh CHMBOJIOB, COOTBETCTBYIOIIIASI ONIPEACICHHOMY JTMYHOMY KITIOUY
U npuMeHnsemas rnpu nposepke D1II;

6.24. mepedeHb TOKYMEHTOB — YTBEP KJIECHHbIN baHKOM mepedeHb JOKYMEHTOB,
UCIIONIb3YyEMBIX TIpU ocyuectBiaeHun onepauuii B CABO, koTopelii pa3MeiaeTcsa Ha
canrte banka;

6.25. muiatexxHas cucTeMa - COBOKYITHOCTh YYaCTHUKOB TJIATEKHOW CUCTEMBI,
oreparopa IIJIATEKHOW CHUCTEMbI, IIJIATeKHBIX HWHCTPYMEHTOB W (WJIM) CPEJCTB
maTexa, MIpaBUJl MJIATEKHOM CUCTEMBI, IPOrPaMMHO-TEXHUYECKUX u
TEJICKOMMYHHMKAIIMOHHBIX CPEJICTB, OOECIEeUMBAIONIMX OCYIIECTBICHUE IEePeBO/Ia
JIEHEKHBIX CPEJICTB (PJIEKTPOHHBIX JICHET);

6.26. moapasnencHue baHka —  IOMOJIHHUTEIBHBIA OQHUC/IICHTP pPa3BUTHS
MaJioro Om3Heca;

6.27. nmogcucrema «bank-kaueaT» CIABO «BS-Clienty (manee — momcucreMa
«baHK-KIIMEHT») — MporpaMMHOEe oOecrnieueHne, no3possiomee KiueHnty cosepiiaTrh
OaHKOBCKHE OIepallii Ha OCHOBAHUH JIEKTPOHHBIX JJOKYMEHTOB, IIepelaHHbIX baHky,
C HCIOJIb30BaHMEM paboyvero MecTa, YCTAaHOBJIEHHOTO Ha amapaTHBIX CPeACTBaXx
Knuenta, cooTBeTcTBYIOMUX TpeboBaHusIM baHka;

6.28. moncucrema «Uutepuer-kimment» CJABO «BS-Client» (mamee —
noncucreMa «VHTepHET-KIIMEHT») — NporpaMMHOE oOecreueHue, IMO3BOJISIONIee
Knuenty coBepmaTh OaHKOBCKME ONEpaliii HAa OCHOBAHMM  DJIEKTPOHHBIX
JOKYMEHTOB, TI€pelaHHbIX baHKy ¢ HCHOJIb30BaHHEM pabodyero  Mecra,
pacnonoxkeHHoro Ha web-cepBepe banka B cetm MHtepHer mo anapecy
https://mybank.sber-bank.by;

6.29. monp3oBaTenp — ymnoiaHOMOYeHHoe muio KimeHra, ompeaeneHHoe
pykoBoguteneM KimeHTa W (WiIM) aAMUHUCTPATOPOM B KAueCTBE IMOJb30BATENs B
CIBO, koTOpOMY B YCTAHOBJIIECHHOM 3aKOHOJATEIbCTBOM IOPSJIKE MPEAOCTABICHBI
pykoBoauTenaeM KimeHTa MOTHOMOYHMS HAa OCYILIECTBICHUE HOPUANYECKH 3HAYMMBbIX
nevictBuid ot umenu Knuenta B CIABO, B TOM umcie 3akito4eHUI0 (MOAMUCAHUIO)
JIOTOBOPOB, coBepiieHuto oneparuii B CJ1bO,;

6.30. mpou3BOBHBIC JOKYMEHTHI — MTUChMA, 3asIBJICHUS, YBEIOMJICHUS, U MHBIC
JIOKYMEHTBI TPOU3BOJIbHON (DOPMBI;

6.31. mpou3BONBHOE COOOIIEHHE — COOOINCHWEe, He sBisgomeecs JJ] wim
JIOKyMEHTOM B JJICGKTPOHHOM BHUJE, CHOPMHPOBAHHOE C TMOMOIIBIO MPOTPAMMHO-
amnmapaTHbIX CPEJICTB, COAEpIKalllee JaHHbIe O OAHKOBCKUX OIepanusix (Coo0ueHus o
pe3yibpTatax o0padOTKU TOKYMEHTOB, PUUYMHAX UX OTKJIOHEHUS, 3alpPOCh/OTBETHI U




T.J1.), MHQOpPMAIUIO 0 Kypcax BaJIIOT U MHYIO HH(POpMALUIO, KOTOPO OOMEHUBAIOTCS
Kiuent u bank, mocpencteom CJABO, SMS-coobiienuii, Push-yBeaoMieHui u ap.;

6.32. mporokon HTTPS (Hyper Text Transfer Protocol Secure) — cpeactBo
mudpoBanus |IP-coenqunenus Mexay TexHuueckuMu cpeacrsamu Knmenrta u banka,
oOecreynBarolllee 3alllMIIEHHbI KaHal CBSI3M, KOTOPBIM MpeaycCMaTpuBaeT
ayTeHTU(HUKALKIO CTOPOHAMHU JIPYT APyra Ha OCHOBE CEPTU(PHUKATOB;

6.33. mporokon TLS (Transport Layer Security — «0e30HacHOCTh
TPAHCIIOPTHOTO YPOBHSI») — KpUOTOrpaduyecKuid MNPOTOKOJ, OOecrneyrBaromui
3alMIIEHHYIO TepeAady JNaHHBIX MEXIy TEeXHUYEeCKUMHU cpeactBamu KimeHta u
banka B cetu MHTEpHET;

6.34. pacueTHBI JTOKYMEHT — IUIaTeXHas WHCTpykuus KiueHta B Buje
IUIATEKHOTO OPYUECHMSI WIIH TIJIATEKHOT0 TPEOOBAHMUS;

6.35. Permament VYapocroBepsiomero ImeHTpa MHUPPOBBIX CEPTHUPUKATOB
OAO «Co6ep bank» — nokanbHbI MpaBoBOi akT baHka, KOTOpbIN onpenenser oomue
yCIOBUSL OpraHu3anuu jaesrenbHocTd Y[ baHka mo wu3naHuio W yInpaBJeHHUIO
1u(poBbIMU cepTUdUKATAMU OTKPBITHIX Kitouel, npoBepku DIIII, Bkiatouast mpasa,
o0s3aHHOCTH, OTBeTCTBEeHHOCTh Y1l banka m mnonw3oBareneir ycnyr Y1 banka,
POLEIYpPhl U MEXaHU3Mbl, OCHOBHBIE OPTraHU3allMOHHO-TEXHUYECKUE MEPOTPHUATHS,
HampaBlieHHbIE Ha oOecrieueHue padotbl YII, a Takke ycTaHaBIMBAET MOPSIOK U
IpaBWia B3auMOOTHOIIeHUH Mexay Y1 u ero monb3oBatensamu;

6.36. PYIl TocCYOK — pecnyOnMKaHCKMM yIOCTOBEPSAIOMIMA IEHTP
['ocynapcTBeHHOM  CHUCTEMBI  YIPABJICHHS  OTKPBITBIMH  KJIIOYaMH  IPOBEPKH
ANEKTPOHHOM 1TudpoBoi moanucu Pecnydnuku benapycs;

6.37. COOpHUK BO3HArpa)xJAeHUN — JJIOKAJIbHBIN TpaBoBOi akT banka «COOpHHK
BO3HArpakJaeHu 3a omnepanuu, ocyuiecTBiasiemble OAO «COep bank», koTopblii
pasMemaercs Ha caiite baHka;

6.38. ceaHcOBBII mapoib — cily4daliHbIM oOpa3oMm reHepupyemas bankoM, ¢
MOMOIIBIO CTIEIIMATIBHBIX TPOTPAMMHBIX CPEACTB U MPUMEHsAeMas B KaueCTBE aHajora
COOCTBEHHOPYYHOM  MOAMMCH, IOCJIEN0BAaTEIbHOCTh 3HAKOB M  CHMBOJIOB,
Hanpasisgemas Knuenty Ha Homep TenedoHa yIOJTHOMOUYEHHOTO JINIA, YKa3aHHBIN B
3asBiICHUH O TOAKIIOYEHUU / OTKIIOYeHUM ycinyru (cepBuca), B Buae SMS-
COOOIICHHUS JIs MOANHUCAHUS (TIOATBEPKICHNS) JOKYMEHTOB B 3JIEKTPOHHOM BH/IE;

6.39. cepTudUKAT OTKPHITOTO KIF0Ua — SJIEKTPOHHBIN IOKYMEHT, 31aHHbIN Y 1]
banka wm PVYI[ T'ocCYOK, coxepxammii wHOOpPMAIHIO, IOATBEPKIAIONTYIO
MPUHAJJIEKHOCTh YKa3aHHOTO B HEM 3HAYEHHUS OTKPBITOrO KI0Ya KOHKPETHOMY
Knuenty, a Taxke wHYIO HMHQOpPMAIUIO, MPEIYCMOTPEHHYIO 3aKOHOJATEIhCTBOM
Pecniy6onuku benapycs;

6.40. cucTteMbl IUCTAHIIMOHHOTO OaHKOBCKOro obcuyxuBanus (CIBO) —
COBOKYITHOCTb ITPOLIETYP U MPOTrPaMMHO-TEXHUYECKUX KOMIUIEKCOB JUCTAHIMOHHOIO
OAHKOBCKOTO OOCITY)XMBaHUS, TOCPEACTBOM KOTOphIX KimmeHTam oOKa3bIBaeTCs
IIMPOKUI CTIEKTp OAHKOBCKUX YCIYT 0€3 HEMOCPEICTBEHHOTo UX oOpaiieHus B baHk.

CJ1bO BxmroyaroT:

CIABO «BS-Clienty (moncuctemsl: «bank-kiueHT», « THTEPHET-KITUCHTY);

CIABO «Coepbuznec» (web-Bepcust u MoOunbHas Bepcusi) (manee — CABO
«Coepbusnecy);



6.41. cayxba TexHudyeckoil mnoamepx ku — LIeHTp KIMEHTCKON MNOAAEpPKKH
banka nin UT-kommnanus, ¢ KOTOpo baHK 3aKiI04mMII COrVIalleHUE Ha OKa3aHUE YCIIYT
M0 TEXHUYECKOMY COIpOBOXKIeHUI0 noJsb3oBareneid C/IBO (ycraHoBka, HacTpolika,
BOCCTaHOBJICHHE pPa0OTOCIOCOOHOCTH, KOHCYJIbTHUPOBAHHE O TOpSAKE pabOThHl B
CIBO u ap.);

6.42. cneuuanbHOE€ KIMEHTCKOE paboyee MecTo — 000pyIOBaHHOE B
nojapaszeneHun banka aBTOMaTU3MpOBaHHOE paboyee MECTO, MpeIHA3HAYEHHOE IS
camocTosTenpHou reaepanuu kiaoueit I Knuentamu;

6.43. cpeactBa agoctyna — o0OOOIIAIOMIMIA TEPMUH B OTHOIICHHHM CPEICTB
Unentudukammun u  Ayrentuduxanuu (Jlorun, Ilapons, Bpemennslii mnapoins,
CMC- xox, kogoBoe ciioBo, JInunblil kitou, ITaposb 1 HOCUTEN KIlO4a, TaHHBIE
yuétHoii 3anucu Kivenra u 1.1.);

6.44. cpencrea DOIII — nporpaMmHble, NPOrPAMMHO-TEXHUYECKUE WU
TEXHUUYECKHUE CPEeICTBA KpUNITOrpadhuyecKoi 3aIUThl, CEPTUPUIUPOBAHHBIE COIIACHO
TpeOoBaHUsAM 3akoHojaTenbcTBa PecnyOnuku benapych, ¢ MOMOIIBIO KOTOPBIX
peanu3yroTcs OfHA WM HECKOJIbKO U3 cienyromux ¢yHkuui: Bbeipadotka LI,
nposepka DI, BeipaboTKa JIMYHOTO MM OTKPBITOTO KITH0Ya;

6.45. Croponsl — bank u KinneHnt npu 0600111eHHOM YIIOMUHAHUY;

6.46. YnocroBepstonuii neHTp 1udpoBeix ceprudukaro banka (manee — Y1
banka) — KOMIUIEKC TEXHHUYECKUX CPEJICTB W OpPraHU3allMOHHO-TEXHUUYECKUX
MEpOTPUITHH, TpeaHa3HAYCHHBIN I yIOpaBieHUS eIuHON HHPPACTPYKTypon
OTKpBITBIX KiIIo4Yed monb3oBateneir YI[ banka ¢ wenbio obecnieueHus B
nH(opMaMOHHON cucTemMe baHka:

IOPUINYECKON 3HAYMMOCTH U MOJJIMHHOCTH AJIEKTPOHHBIX JOKYMEHTOB;

KOHTPOJIS IIEJIOCTHOCTH HH(POPMAIIMH, IPEJCTABICHHON B 3JIEKTPOHHOM BH/IE;

ayTeHTU(UKAIIMU TTOJIb30BATENICH B MPOIECCE B3AUMOICHCTBUS;

KOH(UECHIIMATFHOCTH HH(POPMALIUU, TIPEICTABICHHON B AJIEKTPOHHOM BUJIE;

6.47. ynomHomoueHHoe Juio banka — pabotHuk baHka, kKoTopoMy B
YCTAaHOBJIEHHOM IMOPSAKE BbIJIaHA IOBEPEHHOCTh Ha 3aKJIIOYEHUE IOTOBOPOB;

6.48. ynmomnomouennoe nuio Knuenta — ymomHomoueHHoe ymio Kiuenra,
yKa3aHHOE B 3asBJICHUU HA JUCTAHIIMOHHOE 0AHKOBCKOE OOCTy)KMBaHUE / 3asBICHUH
Ha KOMIUIEKCHOE OOCITY>KMBaHHE W/WJIM B 3asBJICHUU O MOAKIIOYCHUU / OTKIIOYCHUU
cepBuca MOANUCAHUS (TOATBEPKICHUS) CEAHCOBBIMM NApOJSIMH JOKYMEHTOB B
AJIIEKTPOHHOM BHJIE, 00JIa/laloliee MpaBoOM TMOJIMUCH JOTOBOPOB, PACUETHBIX H/WIIH
WHBIX IOKYMEHTOB, O(OPMIIIEMBIX B BHUJIE€ AJICKTPOHHOTO JOKYMEHTa, JOKYMEHTa B
AIIEKTPOHHOM BHJI€ WJIM Ha OyMa)KHOM HOCHUTENE, a TaKKe OCYIIECTBICHHS WHBIX
nevicteuid B CIIBO, corimacHO MOJTHOMOYHSIM, MPEAOCTABICHHBIM B COOTBETCTBHUH C
ycTaBoM / ToBepeHHOCThIO KinenTa;

6.49. ycmyra - o06oOmiaronuii TEpMHH B OTHOIICHWH JIIOOOW yCIyTH,
npenoctasiasieMor bankom Knnenty (kak oTHocselcst K 0aHKOBCKOM omepaluu, Tak
U €10 He siBJsAonIeiics) ¢ ucnoias3oBanueM CJBO;

6.50. snextponnas umpposas mnoamuck (BLII) — mocnenoBaTeaBLHOCTH
CHUMBOJIOB, SIBJIAIONIASICS PEKBU3UTOM 3JIEKTPOHHOI'O JOKYMEHTA U MpeJHa3HAueHHAas
JUTSL TOATBEPKJICHUS €r0 LIEJIOCTHOCTU U MOJTMHHOCTH;

6.51. snextponnbii  mokymeHT (BJ[) — JAOKYMEHT, TIONMHCAHHBIA C



MIPUMEHEHHUEM 3JIEKTPOHHOM 1TU(POBOM MOJAMUCH U COOTBETCTBYIOUIUN TPEOOBAHUSAM,
ycTaHOBJIEHHBIM 3akoHOM Pecnyomuku benapyce Nell3-3 «O6 »3nekTpoHHOM
JOKYMEHTE M OJJIEKTpOHHON uuppoBoil mnoamucu» u CTaHIapTOM NPOBEICHUS
pacu€ToB, YTBEPKJACHHBIM TMocTaHOBIeHHeM I[lpaBnenus HanumonanepHOro OaHKa
Pecny6nuku benapycs ot 26.09.2022 Ne358;

6.52. npyrue TepMHUHBL, MPUMEHSIEMbIE B HACTOSIIIUX Y CIIOBUAX, UCIIONIB3YIOTCSA
B 3HAUYEHUAX, OMpeAeeHHbIX cTaThel 2 3akoHa PecnyOonuku benapycs Nel64-3 «O
IJIATEKHBIX CUCTEMAX U IUIATE)KHBIX YCIYrax;

6.53. HeaBTOpH30BaHHAs  olepauus -  ONepalus, COBEpLIEHHAas C
ncnonb3oBanueM CJIBO 6e3 Benoma u (naun) 6e3 cornacus Kiouenra.

['JIABA 3
IHOPAJOK 3AKJIFOUEHUA U USMEHEHUWA JIOI"OBOPA 5O

7. Jorogop JIbO 3akimroyaeTcs myreM npucoeauHeHus KiumeHTtoM K
HacTosimuM YcioBusiM B uenom. [loroBop JIBO BcTymaer B cuily ¢ MOMEHTa
nonyueHusi bankom akuenta Kinenta HacTosmux Y clIoBUM. AKIIENTOM HACTOSIIIMX
YcnoBuit siBasiercs nmoanucanue KnueHToM Ha OymMa)kHOM HOCHUTENE JTUOO B BHUJE
AIIEKTPOHHOTO JOKYMEHTA, JIM0O B BUJC JOKYMEHTA B 3JICKTPOHHOM BUJIC 3asBJICHUS
Ha JUCTAHIIMOHHOE OaHKOBCKOE OOCTY)KMBaHWE WM 3asBICHUA Ha KOMILUIEKCHOE
oOCny>KMBaHME, U TMpeJOCTaBlIeHUE ero baHKy B TMOpSAKE, OIpeaeIEeHHOM
HacTOSIUMHU Y cinoBussMU. MomeHToM mnojiyueHusi bankom ot Kimenrta akuenta
HACTOSIMX YCIOBUHM sBisgeTcs npuHsAthe bankom ot Kimenrta 3asBineHus Ha
JTUCTAaHIIMOHHOE OaHKOBCKOE OOCIy>KMBaHME WM 3asBICHUS Ha KOMIUIEKCHOE
oOcy>KUBaHKE, TPEIOCTABIEHHOTO HA OYMakHOM HOCHUTEJIE IMyTEM €ro MOANHCAHUS
YIOJIHOMOYEHHbIM JHIIOM banka. B ciydae nopmaum Knuentom 3asiBieHust Ha
JTUCTAHIIMOHHOE OaHKOBCKOE OOCTy>KMBaHME WM 3asBICHUS Ha KOMIUIEKCHOE
oOCny>KMBaHHE B BHUJE DJEKTPOHHOrO JOKyMEHTa JIMOO B BHUAE JOKyMEHTa B
AIEKTPOHHOM BUJE MOMEHTOM nosyyeHus: bankoM ot Kimenra akuenrta HacTOSIIMX
VYcnoBuii  SBiIsSIETCS TPUCBOCHHUE 3asBICHUIO HA JIUCTAHIIMOHHOE OaHKOBCKOE
oOCny)KMBaHME WM 3asBICHUIO Ha KOMIUIEKCHOE OOCTy)KHBaHHE CTaTyca
«HcronHen».

AKIIENIT HACTOSIIMX YCJIOBUH HE MOXET OBITh COBEPIICH B MHOM IOPSIKE,
KpOME IIPEAYCMOTPEHHOTO HACTOSIIIUMHU Y CJIOBUSIMU.

bank BmopaBe otkazate Knmenty B mogkmouenuu k C/ABO u 3akmroueHuu
noroeopa [IBO B ciyyasix u B mOpsAKe, MPETyCMOTPEHHBIX 3aKOHOAATEIBCTBOM
PecniyOonuku benapych u (Wnu) JOKaNbHBIMH TPABOBBIMH akTamu banka B cdepe
MPEIOTBPALICHUST JIETAIW3alld  JIOXOAOB, ITOJIYYEHHBIX MPECTYIHBIM IIYTEM,
(UHAHCUPOBAHUS  TEPPOPUCTUYECKON  NEATETBHOCTH W (UHAHCHPOBAHHS
pacnpoCTpaHEHUsl OPYKHUSI MACCOBOTO MOPAKECHUS.

8. 3asBneHHEe Ha JAUCTAHUMOHHOE OAHKOBCKOE OOCHY)XMBaHHE WU
3asBIEeHHE HA KOMIUIEKCHOE OOCIYKMBAaHUE TMOANUCHIBACTCS PYKOBOJIUTEIEM
Knuenra nnm npencrasurenem Kinvenra, ymomTHOMOYEHHBIM HA 3aKIIFOYEHUE JOTOBOPa
JIBO B mopsiike, yCTaHOBICHHOM 3aKOHOAATeIbCTBOM PecnyOnuku bemapycs.



9. 3asBieHHEe Ha JUCTAHLMOHHOE OAHKOBCKOE OOCHy)XMBaHUE WIH
3asBlIeHME Ha  KOMIUIEKCHOE  OOCIyXMBaHME€ Ha OyMa)XHOM  HOCHTEIE,
COOCTBEHHOPYYHO MOANMCAHHOE YIOJHOMOYEHHbIM IpeacTtaButTenem KiueHnta, a
TaK)K€ YINOJHOMOYEHHbIM JuuoM banka, nub6o 3asBieHue Ha IUCTAaHLIMOHHOE
O0aHKOBCKOE OOCIy)KMBaHUE WM 3asBICHUE Ha KOMIUIEKCHOE OOCTyKHMBaHUE,
npejcTaBieHHOe B baHK B BHUJIE AJIEKTPOHHOTO JOKYMEHTa WIM JIOKyMEHTa B
AJIEKTPOHHOM  BHUJE, TMO/JIMHHOCTh KOTOPOro  MOATBEp>KaeHa bankoMm B
YCTAaHOBJIEHHOM  Tmopsiake, craryc «lMcronHeH»  sBIsSE€TCS  €AMHCTBEHHBIM
JOKYMEHTOM, MOATBEpkKAAoUUM (akT 3akitoueHus qorosopa JIbO.

10. 3asgBneHwe Ha [OUCTAaHLIMOHHOE OAHKOBCKOE OOCHY)XMBaHUE WIH
3asiBieHHE Ha KOMILIEKCHOE 00CIIy>)KMBaHUE Ha OyMa)XxHOM HocHTelne oopmiisieTcs B
2-X OPUTMHAJIbHBIX dK3eMIuiapax. OIUH IK3EMIUISIP OPUTMHAIILHOTO 3asBICHUS Ha
JTUCTAaHIIMOHHOE OaHKOBCKOE OOCHTy)KMBaHUE WM 3asBICHUS Ha KOMIUIEKCHOE
oOcnykruBaHue ocTaeTcsl y banka, BTopoi 3K3eMIUIsIp OPUTHHAIBHOTO 3asBICHUS HA
JTUCTAaHIIMOHHOE OaHKOBCKOE OOCTy)KMBaHUE WM 3asBICHUS Ha KOMIUIEKCHOE
oOcnyxuBaHue nepeaaetcs KinueHry.

Haroii  3akmroueHuss jgoroBopa JIBO  cuumraeTrca garta  MOANUCAHUSA
YIOJIHOMOYEHHBIM JIMIIOM baHka 3asBieHMs] Ha JAUCTAaHIIMOHHOE OaHKOBCKOE
oOcnykvuBaHue / 3asBICHUs] HA KOMIUIEKCHOE 00CIyXKHUBaHUE, MPEOCTABICHHOIO Ha
OymaxkHoMm Hocutene. B cimydae momaun Kinuentom 3asiBiieHUS Ha JUCTAHIIMOHHOE
O0aHKOBCKOE oOciyxuBaHue / 3asBIICHUs HAa KOMIUIEKCHOE OOCIY>KUBAaHUE B BUJE
ANEKTPOHHOTO JOKYMEHTA WM JOKYMEHTA B AJIIEKTPOHHOM BHUJE JATOU 3aKIFOYEHUS
norosopa JIbO cuutaercs nata npucBoeHus baHKOM 3asiBICHHIO Ha IMCTAHIIMOHHOE
O0aHKOBCKOE OOCHyKMBaHHE / 3asiBICHHUIO Ha KOMIUIEKCHOE OOCITyKMBaHHUE cTaryca
"Ucnonuen".

[lonnucanue 3asBiieHUs HA JUCTAHIMOHHOE OaHKOBCKOE OOCITy>XHBaHUE /
3asiBIeHHs] Ha KOMILIEKCHOE OOCITYXKHMBAaHHUE B BUJE DJIEKTPOHHOTO JOKYMEHTA WIIU
JOKYMEHTa B JJIEKTPOHHOM BHJAE OCYILIECTBISIETCS IyTEM IPOCTABICHUS
ynoaHomoueHHbIM jurioM Kimenta OIII mubGo ceancoBoro mapons. Ilox
YIIOTHOMOYEHHBIM JHUIIoM KiueHTta noHumaeTcs: pu3ndeckoe JIHUI0, UMEIOIIEee MPaBo
Ha OCHOBaHMHM YcTaBa JMOO JOBEPEHHOCTH 3aKIHOYaTh/M3MEHITH/pAcTOpraTh OT
uMeHHn KnueHTta 1oroBophl.

KireHT camocTosSTeNbHO ONpeAEIIsieT NEPEUYCHb YIIOTHOMOYEHHBIX JIMI] U HECET
OTBETCTBEHHOCTh 3a OTCYTCTBHE y YHOJHOMOYEHHBIX JUI, mnpocTaBistonmx D11
aub0 CceaHCOoBOrO Tapojis Ha 3asBICHUM Ha JIUCTAHIIMOHHOE OaHKOBCKOE
oOCIy)KMBaHHWE WU 3asBICHUM HAa KOMIUIEKCHOE OOCITy>KMBaHUE, HAAJEKAIINX U
JOCTAaTOYHBIX B  COOTBETCTBHMM C  3aKOHOJATEIbCTBOM  IMOJHOMOYMM  Ha
3aKJII0YEHUE/N3MEHEHNE/PACTOPKEHUE T0TOBOPOB.

CTOpoHBI OPUIILIA K COIJIAIIEHUI0 O BO3MOKHOCTH MCIOJIb30BAaHUS aHAIOTa
COOCTBEHHOPYYHOM MOAMMUCH YIOJHOMOYEHHBIX JIHl CTOPOH MyTEM HCIOIb30BaHUS
CPEACTB CBSI3M M HHBIX TEXHUYECKUX CPEICTB, KOMIIBIOTEPHBIX MPOrpamM,
WH(OPMAITMOHHBIX CUCTEM WJIH WH(POPMAITMOHHBIX CETEH.

11. Bnecenme baHKOM B OJJHOCTOPOHHEM BHECYISOHOM IOPSAKE H3MCHCHUIH
U (uin) nonoiaHeHud B 3akioueHHbI ¢ Kimentom morosop JBO ocymecTBusiercs
IyTEM pa3MEIICHUs Ha WHTEepHET-cauTe baHka HOBOM pejakuuu YCIOBUU U
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BCTYIUIEHHUS €€ B CHILY.

bank yBemomnsier KIMEHTOB TIyTeM HAmpaBiIC€HHS COOTBETCTBYIOIIETO
coobmenuss upe3 CJIBO o BHeceHMH B OJHOCTOPOHHEM BHECYIEOHOM MOPSIKE
M3MEHEHUM U (Un) JoNoJHeHU B 3akitoueHHbI ¢ Kinuentom gorosop JIBO B yactu
KACalOILEHCsl YCIIOBUM OKa3aHUs IUIATEKHBIX YCIIYT, a TaKXKe MpeiokeHne baHka
3aKounTh JoroBop JIBO Ha HOBBIX ycnoBusix, He MeHee ueM 3a 30 (Tpualarh)
KaJE€HJAPHBIX JAHEW 10 HACTYIUIEHUS J1aThl BCTYIUICHHUS B CHIJIy HOBOM peHaKIuu
YcnoBuil.

bank yBemommsier KIHMEHTOB TIIyT€éM HAmNpaBiIC€HHUS COOTBETCTBYIOIIETO
coobmenuss upe3 CJABO o BHeceHMM B OJHOCTOPOHHEM BHECYIEOHOM MOPSIKE
M3MEHEHU 1 (WJIn) JOTOJHEHUH B 3aKiroueHHbIN ¢ Knmnentom norosop JIbO He MeHee
yeMm 3a 10 (mecsTh) KaJICHAAPHBIX THEW 0 HACTYIUICHUS JaThl BCTYIUICHUS B CHUITY
HOBOW pEIaKiUM YCJIOBUUA B YACTH, KACAIOMIEHCS YCIOBHM MOAKIIOYEHUS] HOBBIX
kineHToB K CJIBO, 1 yclIOBUi, HE OTHOCSIIUXCA K OKa3aHUIO TJIATEXKHBIX YCIYT.

B cnydae Hecoriacust ¢ M3MEHEHHBIMH (HOBBIMHU) yciaoBHsMH jgoroBopa JIBO,
Knuent BrpaBe He mo3jaHee maTH pabovyux AHEH 0 BCTYIUICHUS B CHIIY YKa3aHHBIX
U3MEHEHUM pacTOpruyTh 10roBop JAbO B 0IHOCTOPOHHEM MOPSIAKE U OTKIIOUUTHCS OT
CABbO B mopsake, ycraHoBieHHOM mnyHKToM 102 Hactosmux VYcnouit. He
HamnpasieHue KientoM B bank ycTaHOBiI€HHBIX MYHKTOM 102 HacTosmux Y cioBui
3as1BJICHUM, B TOM YUCJIC HAIIPABJICHUE UX C OMI03/1aHUEM, HE SIBJISIETCA OAHOCTOPOHHUM
oTka3zoM KineHTa OT UCTIOMHEHUSI HACTOSIIUX Y CJIOBUM M B TAKOM CJIydyae U3MEHEHUS
U (WIM) TOTIOTHEHUSI B HACTOSIIIME Y CIIOBUS NMPU3HAIOTCS NMPUHATBIMU KilneHToM 1 K
oTHOWEHUSIM CTOPOH NPUMEHSIOTCS Y CIOBUS B PEJAKIIMHU, CO BCTYNUBIIMMH B CUITY
U3MEHEHUSIMU U (UJTU) TOTIOJTHEHUSAMH.

Buecenne bankoM B OJIHOCTOPOHHEM BHECYIE€OHOM MOPSIKE W3MEHEHUH H
(wm) momosiHeHUHM B 3akitoueHHBIM ¢ Knuenrom moroBop JIBO B yactu Ilepeuns
JIOKYMEHTOB OCYIIECTBIISIETCS MyTEM pa3MEIICHUs Ha calTe baHka HOBOM peIakuu
IlepeyHsi TOKYMEHTOB U BCTYIUIEHHS €r0 B CUIY, U yBeaomieHueM KnueHrta myrem
HampaBJIeHUs COOTBeTCTByIomiero coobmienuss udepe3 CIBO. HoBas pemaxius
[lepeunst mokymeHnToB myOamKyercs bankom He Menee dem 3a 30 (Tpuauarh)
KaJICHJIapHBIX THEW 10 HACTYIUJICHUS 1aThl BCTYILJICHUS €€ B CUITY.

Brecenne bankoM B OJHOCTOpPOHHEM BHECYJACOHOM TOPSIKE W3MEHCHHH H
(wnn) pomosHeHud B 3akitoueHHbd ¢ Knmentom poroBop JBO B wactw,
yperynupoBaHHONH COOpHHMKOM BO3HArpaKJ€HUM, OCYILIECTBISIETCS B MOPSIKE,
ONPEAECIEHHOM HACTOSIIUMU Y CIIOBUSAMMU.

12.  JloroBop JBO sBisieTcss AOTOBOPOM TPUCOCAMHECHHS, CUUTACTCS
3aKJIFOYEHHBIM Ha HEOIPEICIICHHBIN CPOK, U JEHUCTBYET IO MOMEHTA OTKIIFOYEHHUS
Kimuenta ot C[IBO, a Takxe ncnonnennss CTOpOHaMH BCEX BO3HUKIINX HA OCHOBAHUU
TaKOr'0 JIOr0OBOpa 0053aTENbCTB.

13. JlomomauTEeNbHBIM  coriameHueM CTopoH 10 ¢GopMe  COTrjacHO
MPUJIOKEHHIO 4 K HACTOSIIUM Y CJIOBUSIM MOXET ObITh U3MEHEHO, JOMOIHEHO JU00
MCKITIOUEHO PUMEHEHHE KaKUX-THOO0 TOJI0KEHUN HACTOSAIIUX Y CIIOBUH.

[Ipuem, wucnonHEHHWE, pPACCMOTPEHHE U COIVIACOBAHUE JIOKYMEHTOB TIpHU
3aKJIFOYEHUH, W3MEHCHUHM, PACTOPKEHHM U CONPOBOXIAeHMM pgorosopa JJbO
MOCTYIUBUINX:
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B 3JIEKTPOHHOM BHUJE, B BHUJE 3JIEKTPOHHOIO JOKYMEHTa M Ha OyMaXHOM
Hocutene — ¢ 09-00 go 16- 00. C 09-00 mo 15-30 B naTHULY ¥ IpEATIPA3AHUYHBIE THU
UCIIOJIHAIOTCS TEKYIIUM OINEpPAalMOHHBIM JHEM (IIPU HAJUYMM BCEX HEOOXOIUMBIX
JOKYMEHTOB);

JOKYMEHTBI, TIOCTYNHBIIME Ha HCHOJHEHWEe B baHk mocie BpemeHw,
YCTAaHOBJIEHHOT'O B a03alle BTOPOM HACTOSIIIEH YacTH, UCHOJIHAIOTCS Ha CIEAYIOIIUMA
oneparoHHsIi aeHs g0 11-00.

[IpenocraBnenue nokymeHToB 1o JAbO (1oBepeHHOCTEN U UHBIX TOKYMEHTOR),
ocymectBigercs uyepes CHABO ¢ compoBoauTenbHbiM nucbMOM KimeHnra ¢
MIPUKPETUICHHBIM K HEMY ITaKETOM JOKYMEHTOB. Eciii opuruHa 10KyMeHTa COIEPKUT
ANEeMEeHTbl (MMOMETKM, TOJIMUCH, OTTUCKM TIe4aTel, JIOTOTUIIbI, HU300pa’keHue
['ocynapctBeHHOro repba u Jpyrue 3JIeMEHTbl) UHBIX IIBETOB, YEM YEpPHO-OEIbIX, U
(unm) BETHOM (POH, ITEKTPOHHOE CKaH-OTOOpaKEHUE JTOIKHO OBITh IIBETHBIM.

[Tpu nmuunom o6pamennn Knuenra B bank, KnueHT npenocrasisieT OpuruHanibl
JOKYMEHTOB Ha OyMa>XHOM HOCHUTEIE.

['JIABA 4
[MPOI'PAMMHGBIE U TEXHUYECKUE CPEJICTBA

14. KnueHt Bopase ucnoib30BaTh nporpammusblie cpenctsa CIBO u cpencrsa
OUII Tonpko B 11eNAX, HE TpoTUBOpeyanux gorosopy JbO.

3akmouenne pgoroBopa JIBO He o3Havaer mnepeaady Kimenty npaB
COOCTBEHHOCTH WJIM HWHBIX HMYIIECTBEHHBIX IIPaB Ha MPOTrpaMMHBIE CPEACTBA,
npeaocTaBisieMble baHKOM COTJIacHO HAcToSIIMM YcnoBusaM. KIilMEHT He BIpaBe
nepenaBatb NPOrpaMMHBIE CpEACTBA W TMpaBa Ha HUX TPETbUM JHlaM Oe3
IIMCBbMEHHOI0 coryacus banka.

15. B pamkax opranmzamuu ooOciyxkuBanusi 1o noroBopy JAbO Croponbl
UCIIOJIb3YIOT COOCTBEHHBIE TEXHUUYECKHUE U OOIIECHCTEMHBIE TPOTrPaMMHBIE CPECTBA,
AKCILTyaTUpyeMble MMHU 3a CBOM cueT. TpeboBaHUS K NPOrpaMMHO-TEXHUYECKUM
cpeactBaM KineHTa ycTaHOBJIEHBI IPWIOKEHUEM | K HACTOAIIUM Y CIOBUSIM.

16. CropoHbl 0053ylOTCS TOAAECPKUBATH COOCTBEHHBIE TEXHUYECKHE U
OOIIIECUCTEMHBIE TPOTPAMMHBIE CpEACTBA B PabOTOCTIOCOOHOM, HWCIPABHOM U
MIPOBEPEHHOM Ha OTCYTCTBHUE BPEJOHOCHBIX MPOrPAMM COCTOSHHHU (KOMIBIOTEPHbBIE
BHUPYCHI U JIp.).

17. Jlna obecrnedeHHs MEIOCTHOCTH WM TOJIMHHOCTH IepeaaBaeMbix /I,
JIOKyMEHTOB B DOJEKTPOHHOM BHJI€ W MPOW3BONBHBIX coobmennii B CJIBO
ucnonb3yroTtces cpenctsa DI («Kpuntonposaiinep Avest CSP», «Kpuntonpoaiiaep
Avest CSP Bel») u/unu cpencrsa mmdposanus (mpotokonst HTTPS u TLS).

18. VYcmyrm mo mepemade JnaHHBIX B ceTH VIHTepHET, a Takke TIo
MOAKIIOUEHHIO U JOCTYIy K €€ pecypcaM OKa3bIBalOTCS B MOPSJIKE U HA YCIOBHSIX,
ONPENICNICHHBIX OTACJIbHBIMU COTJIAIICHUSIMUA MeXay KiIueHTOM U ero HMHTEepHEeT-
MIPOBANAEPOM.

18-1. Tloammcanue (MOATBEPKACHHUE) YIOTHOMOYCHHBIM oM KimeHTta
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JOKYMEHTOB IpU OKa3zaHuu bankoMm ycinyru B web-Bepcun COepbusHec BO3MOXKHO,
Kak ¢ ucnonpzoBanueMm OIIIl, Tak ¥ ¢ UCHOIB30BAHMEM CEAHCOBOTO Mapois (B
3aBUCUMOCTH OT BblOpaHHOro KimeHTtoMm cnocoba moanucaHusi JOKYMEHTOB), a MpU
okazaHuu baHkoM yciyru B MoOuibHOM Bepcun COepbusHec — ¢ HCNONb30BaHUEM
CEaHCOBOIO MapoJisi (HE3aBUCUMO OT Coco0a MOoANUCaHUs IOKYMEHTOB IIPU OKa3aHUU
bankom Yciyru B web-Bepcuun Coepbusnec).

['JIABA 5
INOATBEPXIEHWA 1 ITOJTHOMOYMA

19. HckmrouéH.

20. KiueHT caMOCTOATENbHO OIpeaeiseT Kpyr YIOTHOMOYECHHBIX JIHIT
Knuenrta u B mopsake, yCTaHOBIEHHOM 3aKOHOJATEIbCTBOM, MPEAOCTABISIET UM
NOJIHOMOYMSI Ha OCYIIECTBIEHUE HOPUAMYECKH 3HAuuMbIX nerctBuii B CJIBO ot
umenu Knuenrta, onpenenser poJib, kotopas OyaeT um npucBoeHa B CJIbO ucxonas us
o0beMa MOJTHOMOYHM, a TAKXKE MPEIOCTaBIsACT B baHK TOKYMEHTBI, TOATBEPKAAIOIITNE
UX TIOJTHOMOYHUS, TPU TOAMHCAHWU 3asBICHUS HA JHUCTAHIIMOHHOEC OaHKOBCKOE
oOcnyxuBanue / 3asBIICHUs] Ha KOMIUIEKCHOE oOOcCiyxuBaHue / 3asBICHUS O
MOJKIIOYEHUH / OTKIIOUCHHH CEpBHUCA TOAMHUCAHUS (TMOATBEPXKICHUS) CEaHCOBBIMHU
HapoJiIMH JTOKYMEHTOB B JJICKTPOHHOM Buje/ 3asBiICHHS Ha MPHOCTAHOBIICHUE
oocnyxkuBanust B C/IbO u mpuHuUMaeT Ha cebsi OTBETCTBEHHOCTh 3a HEHaJJexallee
ucronb3oBaHue JgaHHeiMM Jinamu  CJABO, B TOM d4wWcie  3aKIFOUYEHUIO
(moanmucaHu0/M3MEHEHUIO/PACTOPKEHUIO) JIOTOBOPOB U COBEPIICHUIO OMepaluii B
CIBO.

[Ipy HeoOXomMMOCTHM B CiIy4asix, HE MPOTHBOPEYAIIUX 3aKOHOJATEIHCTBY
Pecniy6niuku benapyce, KnueHT BnpaBe JOMOTHUTENBHO MPEOCTABUTH MOTHOMOYHS
JUIsE  TIOATIMCAHWS  JIOKYMEHTOB,  COBEpIICHHUS  OAHKOBCKHX  OIepanmuid ¢
ucrnonb3zoBanneM CJIBO  ynoJHOMOYEHHOMY MPEACTABUTEI0 HAa OCHOBAaHUU
JOBEPEHHOCTU WJIM HMHOTO JIOKYMEHTa B COOTBETCTBHUU C 3aKOHOJATEIbCTBOM, B
KOTOPBIX YKa3aHbl 3aKpEIUJICHHBIE 3a YINOJHOMOYEHHBIM mpenactraButeneM Kimenra
MIOJITHOMOYHS, U CPOK UX AeHCTBUS (TIpH HEOOXOUMOCTH).

Opurunan JOBEPEHHOCTH WM UHOTO JOKYMEHTA JI0JKHBI OBbITh MPEICTABICHBI
Kimnentom B baHk ans mocnenyromed NpoOBEpKH (KOHTPOJsA) MOJTHOMOYHM Ha
OyMa)KHOM HOCHTEIe TUO0 B BUE JOKYMEHTA, IEPEBECHHOTO B AJIEKTPOHHBIN BUT C
MCIIOJIb30BAaHUEM BOCITPOU3BEICHUSI COOCTBEHHOPYYHOU MOIUCH YITOJTHOMOYEHHOTO
muna KnueHra, OCylIeCTBIEHHOTO C IOMOIIBIO aIIapaTHO-INPOrPAMMHBIX CPEICTB
(ckaHUpOBaHMS), SIBISIONIETO BIOKCHHBIM (DalIOM B DJICKTPOHHBIA JTOKYMEHT, H
nepenannoro mnocpencrsom CJIBO ¢ ucnonp3oBanmem DIl / ceancoBoro maposns
pykoBoautens/ynomHomoueHnoro swma Knwenta. CTOpOHBI  MPU3HAIOT, YTO
BOCIPOU3BEACHHAS IIyTEM CKaHUPOBaHUA COOCTBEHHOPYYHAas MOJITACH
YIIOJTHOMOYEHHOro Juna KiumeHta wuMeeT paBHYK MOPUAMYECKYI0 CHIIYy C
COOCTBEHHOPYYHOM MOAMHUCHIO.

B cnyuae npekpamieHus, W3MEHEHHS WIM MPOMJIEHUS MOJHOMOYMMI
yroJiJHomoyeHHoro juna Knuenta Ha ocymectBienue aercteui B CJIbO Kiuent
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00sA3yeTcsd NpelocTaBUTh B bBaHK JOKYMEHTHI, SBISIOLIMECS OCHOBAHHEM IS
NpOJJIeHUsl,  M3MEHEHHUS  WIM  MpPEKpalleHus  [paB  Ha  MOJNHUCAHUE
JTOKYMEHTOB / coBepIlIeHUE onepaiuil ynoiraomodennoro nuia Kimuenra B C[BO.

21. Croponbl npusHawT, 4to O] / HOKyMEHTBI B SJCKTPOHHOM BHJIE,
nepenanHble nocpeactsoM CJ/IBO, wuMeOT paBHYIO IOPUIMYECKYIO CHIYy C
nokymMeHTamMu KinueHta Ha OyMaXXHbIX HOCHUTENSX, 3aBEPEHHBIMU MMOANHUCIMU
YIIOJHOMOYEHHBIX JIOJDKHOCTHBIX Jull KiueHta W OTTUCKOM mevatu (mpu ee
ucrnoiab3oBaHuu KimeHnTom).

KineHT corjaceH HeCTH OTBETCTBEHHOCTBH 3a COBEPIICHHE BCEX OAHKOBCKHX
ornepauuii Ha OCHOBAaHMU JIOKYMEHTOB, YKa3aHHBIX B YacTHU IEPBOM HACTOSIIETO
MyHKTA.

O/ / moKyMeHThI B 3JIEKTPOHHOM BHjE, HampaBieHHble nocpencrsoM CJIBO
YIIOJHOMOYEHHbIMU JunaMu KimeHTa ¢ MCHOJB30BaHMEM CpEJCTB JIOCTyIa
VY10JIHOMOYEHHBIX JIUI, CYUTAIOTCS HAIPABICHHBIMU HEMOCPEICTBEHHO KitneHToMm.

22. CTOpoHBI IpPHU3HAIOT HCMOJb3yeMble UMHU 10 poroBopy /IBO cpencrtsa
OUII, 3amutel 1 mudpoBaHUS AOCTATOYHBIMU JUISI OOECHEUYEHHs IEIOCTHOCTH U
NOJUTMHHOCTH TiepeaaBaeMbix nocpeactsoM CABO D/1, 10kyMeHTOB B 3JEKTPOHHOM
BUJIE U TIPOM3BOJIBHBIX COOOIIEHUH.

22-1. C 1enpio pa3rpaHuyeHHs] paB U MOJHOMOYUNA YIOJTHOMOYEHHOTO JIUIIA
Knuenta nnsg noctyna B8 CIBO ucnonb3yroTcs:

KaTeropupoBaHUe JOKYMEHTOB Ha rpymnmnbl. HaGop kareropuii JOKyMEHTOB
3ajaeTcsi HacTpolkamu  cucteMbl. Kareropuss JoKymMeHTaM IpUCBAaMBAETCs
aBTOMAaTUYECKH MU €ro MOCTYyIIeHUH Ha 00paboTky cepBepoM C/IBO;

MEXaHU3M pacHpeleleHs] OJTHOMOYNM, KOTOPBIM 3aKiIIoYaeTcsi B TOM, YTO
KaX/I0My TI0JIb30BATEJI0 IpPUCBAUBAETCA OIpeaeseHHass posib ((QyHKIHMOHATbHBIE
00513aHHOCTH), ¥ TIOJIb30BATENIb MOXKET BBIIOJHATH TOJBKO T€ OMNEpaLiU, KOTOPbIE
JOCTYTIHBI €70 POJIN.

TJIABA 6
TTOIKJIFIOYEHUE K CJIBO

23. ns ocymectienus onepamuii B CJIbO KnmeHt moxer ucmnonb3oBath
COOCTBEHHBIN HOCHTENb JJICKTPOHHBIX KIIOYEH WM HOCUTENb, MPEIOCTABICHHBIN
bankoMm Ha ocHOBaHuM nojnucaHHoro CTOpOHAMU aKTa MpHeMa-repeadyd HOCUTENeH
uHdopmarmu (B 2-X dK3eMIUIsipax 1mno ¢Gopme, yCTaHOBICHHONH baHkoMm).

CpenctBa OIIII, PykoBoactBo mo reHepanuu kimrouer OIIII, Pernmament
Ynoctopepsitomero 1eHTpa 1udpoBbix  ceptudukatoB  OAO «Coep bank»
npenocrapisitoress Kimmenty yepes caiit banka (https://sber-bank.by/business/support-
for-business).

24. Tlocne ycTaHOBKM Ha KOMIBIOTEPE MPOTPAMMHOTO OOECTICUCHHS IS
reHepanuu kiodeit DI Knuenrt:

24.1. BemomnHseT npouenypy reHepamnuu kirouei LI cormacHo PykoBonctsa
o renepanuu kirodeid DIIT,;

24.2. ¢bopmupyeT B JJIGKTPOHHOM BHJIE 3aMpoC Ha BBHIMYCK cepTHdUKaTa
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OTKPBITOTO KJII04a, KOTOphIi HanpasisieT B Y1 banka Ha anpec: CA@sber-bank.by;
24.3. odpopmisieT Ha OYMa)KHOM HOCHUTEJIE CIEAYIOIUE JOKYMEHTHI:
3asBJIEHUE O TMpHUcOeAMHEHUU K PermameHTy Y a0CTOBEpSIONIEro IIEHTpa, Ha

peructpauuto Ilonp3oBarens ¥YaocTOBEpSIOIIETro IEHTPA, HA BBITYCK CepTH(UKATa

OTKPBITOT'O KJIF0YA MPOBEPKHU JIEKTPOHHOU TU(PPOBON MOIMUCH IOPUIAUECKOTO JUIIA

(B 1-m sx3emruisipe o Qopme, ycraHOBIeHHOW PernmameHTom VY I0CTOBEpSIOIIETO

nentpa nuudponsix ceptupukatoB OAO «Coep bank»);

KapTOUYKYy OTKpPBITOrO Kitoua (B 1-m sk3emmisipe mo ¢gopme, yCTaHOBICHHOM
Pernamentom VY goctoBepsitomiero mneHTpa mudpoBbix ceptuduraroB OAO «Coep
Bbank»).

25. Ilpouenypsl, ykazaHHble B moAnyHkrax 24.1 — 24.3 nactosmux Y cIoBuUi,
KinneHT MokeT BBIMOJHUTH B MojpasjaeiicHusX baHka, B KOTOPBIX YCTaHOBJIEHO
crenuanbHOe KIIMEHTCKoe paboyee MECTO.

26. CorynacHo mnpenocTaBieHHbIM KiMEHTOM JOKyMEHTaM, yKa3aHHBIM B
noanyHkTe 24.3 Hacrosmux YcioBuii, baHk peructpupyeTr ynoJIHOMOUYEHHOE JIUIIO
Knuenra (ymonmnomouenHoro mpezactaButens) B YI[ banka B mopsake,
yCTaHOBJIEHHOM PeriameHTOoOM Y 10CTOBEPSIONIETO EHTPa ITU(POBHIX CEPTUDUKATOB
OAO «Coep bank».

27. Jlna wucnons3oBanus B CJIBO ceprudukara OTKPHITOTO KIIIOYA,
uzganHoro PVYIl T'ocCYOK, Kument HampaBiseT yKa3aHHbIM cepTUQUKAT B
9JIEKTPOHHOM BHjIe Ha ajapec banka: CA@sber-bank.by.

28.  bank peructpupyet Knuenrta B CIIbO u roTOBUT AUCTpUOYTUB pabodero
mecta. [l Bxoga B CABO bank BbimaeT KiMeHTY «IOTMH» M «IapOjb JOCTYIIay.
KnueHt o00s3yeTcsi CMEHUTh «Haposib JOCTymay, BblAaHHBIM bankom, mpu
nepBoHavyaibHOM BXxojzie B CZIBO.

[Ipu Bxome B cucremy CoOepbusznec Kiment na€r cormacue (paspeiieHue)
(omHOKpaTHO MO0 MPU Kaxa0M ucnoiibzoBannu Coepbusnec (Ha Beioop Knnenra) Ha
JOCTYII K MECTOMOJIOKEHUIO (TEOMO3UIMN) YCTPOICTBA, C KOTOPOrO OCYIIECTBISETCS
BX0oa B npuiokenue CoOepbusnec - moOmibHyoo u Web-epcuro. B ciydae He
IIPEIOCTABICHUS yKa3aHHOTO coryacus (paspenieHus), Bxoa B cucreMy Coepbusnec
HE MOXeET OBITh ocymiecTBleH. JlaHHBIM mocTyn mpenoctaBiseTcs KioumeHToM B
COOTBETCTBHH C TPEOOBAHUSIMU 3aKOHOATEIIbCTBA.

OO0s3arenpHbie TPeOOBaHMS, TPEIBSIBISEMbIE K MApOII0 JOCTyINa MPH €ro
yctanosnennn B Coepbuznec:

JIOJIKEH COJIep KaTh HE MEHEee 8§ CUMBOJIOB, HE MeHee 2 OykB u 1 1tudpsi;

JOJDKHBI TIPUCYTCTBOBATh 3arjiaBHbIC (OOJBINME) W CTPOYHBIC (MaJICHBKHE)
CUMBOJIBI;

HE JIOJDKEH COoJIepKaTh OoJiee 3-X OJIMHAKOBBIX CUMBOJIOB MTOAPSI;

HE JIOJDKEH cojiepkaTh 0osiee 3-X CUMBOJIOB, PACIIONIOKEHHBIX PSAJIOM B OJTHOM
pALy KJIaBUATYPHI;

HE OTHOCHUTCS K CIIUCKY Haubosee ys3BUMBIX.

[lepeuenn YSA3BUMBIX napoJiei IMOCTOSTHHO OOHOBIISETCS u3
CHEUUATIM3UPOBAHHBIX HHTEPHET-UCTOYHUKOB.

29. MoOunbHas Bepcuss COepbuszHec m e mocneayromue OOHOBICHUS
npenocrabistoTcsa KimmeHTy uepe3 calt baHnka Ha yClOBHSAX, ONPEACICHHBIX baHKOM.
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KnueHT camMocToATeNpHO CKauMBaeT W YCTAaHABIMBAET YKa3aHHOE MPHUIIOKEHUE Ha
MOOMJIBHOE YCTPOMCTBO, a TaKXe OO0ECHeYrBAET CBOECBPEMEHHYIO YCTaHOBKY
MOCTEAYIONINX OOHOBICHUN JAHHOTO MPHUIIOKEHUS.
30. Hayanom o6cnyxuBanusi Knuenta B C/IBO cuutaercs mara oTmnpaBKu
uieHTUPHUKATOpa («IOTHH») U ayTeHTU()UKAIMOHHOTO (DakTopa («Imapoiib AOCTYIIA).
31. VYcranoBka / Hactpoiika pabodero Mecta CJIBO ocymectBisieTcs
camocTosTenbHO KimmeHrom.

['JIABA 7
[HOPAIOK OBCIIYKUBAHHMA B CABO

32. bank ocyuecTBiseT JUCTAHIIMOHHOE OAaHKOBCKOE OOCITyXUBaHUE
Knuenra: B mnoacuctemax «baHK-kiaueHT», «VIHTepHET-KIMEHT», Wweb-Bepcuu
Co6epbusnec u moouibHOM Bepcun Coepbusnec.

B mpouecce ob6cmyxuBaHuss KiumeHT o00s3yeTcss BBINOJHATH TpeOOBaHUS
PykoBoactBa mo renepanuu kinroueid DI, PernmamenTa yaocTOBEpsIONIErO LIEHTpa
mudposbix ceprudukatoB OAO «Co6ep banky», pa3MmenieHHbIX Ha caiite banka
https://sber-bank.by/business/support-for-business.

33. bank ocymiecTBisieT onepali Ha OCHOBaHUHM TepeaaHHbIx Kinentom c
ucnonb3oBanrem CJIBO D3] w/mim 1OKyMEHTOB B 3JIEKTPOHHOM Buie (mpu
noakatoueHun cepsuca «lloanucanue (MOATBEPKAEHUE) CEAHCOBBIMHU IMAPOJISIMHU
JIOKYMEHTOB B 3JICKTPOHHOM BHJIE»), B MOPSAKE, YCTAHOBJICHHOM JIOTOBOPAMHU MEXTY
bankom u KiineHToM, B COOTBETCTBUU C 3aKOHOAATENHCTBOM PecniyOnuku benapych u
JIOKaJbHBIMHU NPABOBBIMU aKTaMH baHKa.

34. Kuuenr o6s3yercss ohopmiath )1 U JOKYMEHTHI B JIEKTPOHHOM BHU/IE B
COOTBETCTBMM C TpeOOBaHUAMH 3aKoHOjaTenbcTBa Pecnyonuku benapych u
JIOKaJIbHBIX IPaBOBbIX aKTOB baHka.

35. TIlo wmepe comepmieHusi omnepanuii bank mnpemocraBmsier KiueHTty
pe3ynbTathl 00paboTku D) U TOKYMEHTOB B AJIEKTPOHHOM BHJAE (KBUTAHIIMH O
cTaTycax 00pabOTKH), BBIMMMCKHU U3 JUIEBBIX CUETOB C MPUIIOKEHUAMH (pErIaMEHTHbBIE
u/vnu 1o 3anpocy Knuenra), pa3nnunyro GuHaHCOBYIO HH(DOpMAIIHIO.

36. Kmment o0s3yeTcsi KOHTPOJIUPOBATh pe3ysbTaThl 00paboTku bankom B
CIbO 3/ u TOKyMEHTOB B 3JIEKTPOHHOM BHJIE.

37. bank ve mpuaumaet ot Knnenrta D/ u JOKyMEHTHI B 2JIEKTPOHHOM BHUJIE,
a Takke He mpenoctaBinser Knuenty wuHbOpMaIuio, yka3aHHYIO B TyHKTe 35
HACTOSIIUX Y CIIOBUH, B ClIy4ae:

HapYIICHUS [ETOCTHOCTH W/WIH MOJIMHHOCTU JJOKYMEHTOB,

HecoOmonenuss Knuentom TpeOGoBaHMi, YCTaHOBICHHBIX MyHKTamu 16 u 34
HACTOSIIUX Y CIIOBUM.

38. MUckirouéH.

39. [Ilpm mepemaue KIMEHTaM TIPOU3BOJIBHOTO JTOKYMEHTA C BIIOKEHHUEM
daiina pasmep mociaeaHeTo HE peKoMeHayeTcs mpeBbimath 10 MB (MakcumanbHBIHM
pasMmep mepenaBaembix (aitnoB — 50 MB). Beibop Tumna daiina npu ero co3maHuu
JOJKEH YUYHUTHIBAaTh BO3MOXHOCTh OTKPBITHSI TOKYMEHTA/M300paKeHUsI KIUEHTOM B
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0oJiee paHHEW BEPCUU COOTBETCTBYIOIIECH MPOrpaMMBI.

40. B ciuywae wu3MeHeHUs 3akoHojartenbcTBa PecnyOnuku benapyce,
BHECEHUSI U3MEHEHUW W (WUJu) JIOMOJHEHUW B JIOKAJIIbHBIE MpaBOBbIe akThl baHka,
OTPENEINAIONINE TOPSAOK JUCTAHIIMOHHOTO OaHKOBCKOTO 0OCIyXkuBaHus, baHk
00sI3yeTCsl CBOEBPEMEHHO IMPOBOJAUTHL OOHOBJICHHUS MPOTPAMMHOTO OOeCIeYeHUs
CIBO.

41. bank wuHpopmupyer KimeHta o0 IUIAaHUpYEeMbIX OOHOBJIEHHSIX
MpOrpaMMHOT0 00eCTieYeHUs], MPOBEICHUN BHEIUIAHOBBIX PErVIAMEHTHBIX paboT He
MeHee 4eM 3a 2 (aBa) paboumx OHS 10 Hayajga pPacChbUIKM OOHOBIEHHUS JHUOO
MPOBEJICHUS COOTBETCTBYIOIIUX pa0OT B TMOpPSAJIKE, YCTAaHOBJIEHHOM TJjaBou 15
HACTOSIIKUX Y CJIOBUM.

YcraHoBka  OOHOBJIEHMM  MPOTPAMMHOTO  OOECIEUEHMS]  IMMOJCHUCTEMBbI
«UureprHet-kaueHT» U Web-Bepcun Coepbusnec nmpousBoauTcst bankom.

42. bank obecneunBaeT XxpaHeHue noinyyeHHbix oT Knuenrta no C/IbO 31 u
JOKYMEHTOB B DJJIGKTPOHHOM BHJE, a TakKKe MPOrpaMMHBIX MPOTOKOJIOB
npuema/mnepeiadn JOKyMEHTOB U HHGOPMAIIUK B TEYEHHUE CPOKOB, TTPETYCMOTPEHHBIX
3aKOHO/IATENbCTBOM PecnyOnnku benapych W JOKaJdbHBIMU IPABOBBIMU aKTaMH
banka.

Xpanenne Knuentom D] 1 JOKyMEHTOB B 3JICKTPOHHOM BHJIE, MEPEIAHHBIX B
bank w momyueHHbix u3 baHka, OCyIIECTBISETCS B CpPOKH, YCTaHOBJICHHBIC B
COOTBETCTBHHM C 3aKOHOJIaTeIbLCTBOM PecmyOnuku benapyche.

43. B ciyyasx HapyuieHus paboTOCIIOCOOHOCTH (OCTaHOBKA / 3aMeIJICHHE
paboThl, TOJIOMKA, aBapud M Jp.) WU BBISBICHUU NPU3HAKOB HEUCIPABHOCTU
IPOrpaMMHO-TEXHUYECKUX CpeacTB, HapyuieHus: 6e3omacHoctu CIBO, bank Brpase
HEMEJUICHHO TMPUOCTAHOBUTh HMX MCIIOJIH30BAHUE WIIM MCIIOIH30BaHUE OTIEIbHBIX
MOJICUCTEM / BEpCUIA M ONIEPATUBHO OMOBECTUTH 00 3TOM KitneHTa m00bIM JOCTYITHBIM
CrocoOOM TyTeM HampaBlieHUs / pa3MENIeHUS COOTBETCTBYIOIIETO 3JIEKTPOHHOTO
coobmenus (yBegomiacHus ) mocpeacrsom Digital-xananos.

bank o00s3yercs B KpaTyailine CpOKH MPHUHATH BCE HEOOXOAMMBIE MEpPHI IO
BOoccTaHOBJIeHHI0 paborocnocodbnoctn CJIBO ¢ mocnenyromuM UHGOPMHUPOBAHHEM
Krnuenrta o BO300HOBIEHNH IITATHOTO PEXUMA UX paOOTHI B MOPSIAKE, YCTAHOBICHHOM
Y4acThIO IEPBOM HACTOSIIETO MyHKTA.

44, Tlo Bompocam pabotel B CABO KnueHT MoXkeT oOpamarscs B CIYKOY
TEXHUYCCKOU MOAIEPKKH 1m0 Tenedonam +375 17 359 99 11, +375 29 359 99 11, +375
33 348 99 11, uepes caiiT banka https://sber-bank.by/business/support-for-business.

45. IlepeBon Knumenra Ha oOciayxuBaHue ¢ mnojacuctembl «baHk-
kmueHT» / «ateprer-kmuent» Ha CJIBO  «COepbusnec» Tpou3BoAWTCS HA
OCHOBaHMHU 3asiBIeHUS 0 noakioueHnn / cmene / otkntodeHnn CIbO u pactopkeHun
noroBopa JIBO mo ¢opme coriiacHo NPHIOKEHUIO 6 K HACTOSIIHM Y CIOBHUSIM
nepegaHHoro B baHk Ha OyMa)XHOM HOCHUTENIE U MOJNHUCAHHOTO €JUHOJIUYHBIM
WCIIOTHUTENBHBIM opraHoMm KineHTa - pyKoBoIUTENIeM WM MPEJOCTaBICHO B BHJIE
AJIEKTPOHHOTO JOKYMEHTa, TU0O0 B BUJIE IOKYMEHTA B JIEKTPOHHOM BUJIE.

IlepeBon Knmenta Ha oOciayxkuBanue ¢ noacucteMbl «WHTepHET-
kiueH™ / «bank-kmuent» Ha CABO «Coepbusnecy MoKeT mpou3BOAUTHCS baHkoM B
OJIHOCTOPOHHEM  TMOpsiAKe C  HamnpaBieHueM  KiumeHTy  mpeaBapUTEIbHOTO
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YBEIIOMJICHHSI TIOCPECTBOM MojcucTeMbl «HTepHEeT-KiHeHT» / «BaHK-KIMEHT» WiH
CIABbO «Coepbusnecy.

46. Ilognucanue ynoiaHOMOYEHHBIM JuLoM KineHra 3asBieHus1, yka3aHHOTO
B NyHKTe 45 HacTOSIIMX YCIOBUH, M €ro HcCHojHeHue paboTHUKoM banka c
MPOCTABJICHUEM OTMETKH O J1aTe€ MOAKIIOYCHHS / CMEHBI MOJACUCTEMBI (CUCTEMBI) B
none «Kommenrtapuii banka» npusHaércs 3axintoueHneM CTOpoHaMU COTJIALIEHUS O
noakmoueHun / mnepesoae Kinenta Ha oOciyXUBaHUE B JIPYyrod MOJCUCTEME
(cucteme).

['JTABA 8
PEI'VTAMEHT OBCJIY XUBAHUA (PEXXMM PABOTHI)

47. Pexum pabotrei CHBO — xkpyriocyroyHo (BKJItouYas BBIXOAHBIE U
npa3gHUYHbIE JHHU). TEeXHOJNOTMYecKWi TNepephiB ycTaHaBiauBaeTcs baHkoM B
3aBUCUMOCTH  OT O0beMa  3alVIAHUPOBAHHBIX  pEIVIAMEHTHBIX  paboT ¢
npelBapuTeIbHbIM yBenomiieHrneM KimeHTta cormacHo mnyHKTY 41 HacTosImX
Ycnosuil.

48. KonrtponbasiM BpeMeneMm B C/IBO sBisieTcst Bpemsi CUCTEMHBIX YacoB
anmapatHblXx  cpenctB  banka  (MuHCKOe  BpeMs). MOMEHTOM  MOJy4YeHUs
B/1/ nokymMeHTOB B 35iekTpoHHOM Bujie nocpeactBom CJIBO sBisieTcs Tekylee Bpems
€ro MOCTYIUJICHHUS IO CUCTEMHBIM YacaMm baHka.

49. TIlpuem, oopaboTka u ucnoiaenue JJ1 / TOKyMEHTOB B 2JIEKTPOHHOM BH/IE
npou3BoauTCca baHKOM B IITATHOM pEXHME COMIACHO IMYyHKTY 33 HACTOSIIHMX
Ycnosuil.

Bpewms npenocraBienus bankoM KBUTaHIMU O noxy4deHUu /] U TOKyMEHTOB B
AJIIEKTPOHHOM BHUJE COCTaBligeT He Oonee 15 MuHYT, a Bpemsi IperOoCTaBICHUS
KBUTAHIIMH O IPHEME yKa3aHHBIX JOKYMEHTOB K UCIIOJIHEHHIO He 6osee 30 MUHYT.

50. D]l u MOKyMEHTHI B 3JIEKTPOHHOM BHUJIE, TOATOTOBIICHHBIE U TIEpeIaHHbIC
KinenTtom ¢ ucnonbzoBannem CJIBO, cunTaroTcst IpUHATHIMH K UCTIOTHEHUIO baHkoM
TOJIKO B Clly4ae MPUCBOEHHUs UM Ha cTopoHe Knmenrta (B pamkax pabouero mecra)
craryca «[Ipunsam» («B o0pabotkey - as cuctembl COepbusHec), a UCTIOTHEHHBIMU —
1ocJie MPUCBOEHMS UM cTaryca «lcnoaHen».

51. PernamenTtHOE opMHpPOBAHWE U MPETOCTABICHUE BBIITUCOK W3 JIMIIEBBIX
CUeTOB, JApyrod ¢uHAHCOBOM wuHPOpMaNMKU TPou3BoAUTCS baHKOM coriiacHO
MPUIOKEHHIO 2 K HACTOSIIIIUM Y CTTIOBUSIM.

I'J/TABA 9
IMPEAOCTABJIEHUE JOITOJIHUTEJIBHBIX YCIIVI (CEPBHUCOB)

51-1. B pamkax J[oroopa JBO Knuenty wmoryr OBbITh OKa3aHbI
(mpemocTaBiieHBI) JOMOJIHUTEbHBIC YCIAYTrH (CEPBHUCHI) B TOPSAKE M HA YCIIOBHUSX,
OMPENICICHHBIX COOTBETCTBYIOIIUMHU YCIOBUSIMHU OKa3aHHs (MPEJOCTABICHUS) YCIYT
(cepBUCOB), SBIAIONIUMHUCS  HeoTbemjemor dyacthio JloroBopa JIBO wm
pacnpoCTpaHsIOIIUMU CBOE JielicTBME Ha oTHomeHuss Kimenta u banka mnocie
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MPUCOECIUHEHUS K HHUM/ TOJKIIOYEHHUS [aHHBIX YCIyr (CEpBUCOB) B TOPSIKE,
ONpENCNCHHOM  HACTOSIIMMH  YCIOBUSMH  JMOO  YCIOBUSMHU  OKa3aHHS
(mpenocTaBiieHMsI) JaHHBIX YCIYT (CEPBUCOB).

Oxaszanue (MpegocTaBieHHUE) AOMOJHUTEIBHBIX YCIYyT (CEpBHUCOB) B paMKax
Horosopa JIBO ocymectusiercss bankom npu coepiiennn KiaueHToM OaHKOBCKHX
oreparuii 11060 HEMOCPEICTBEHHO B paMKax MX OCYIIECTBICHHUS.

51-2. Hactosimue YciioBusi OonpeesioT YCIOBUs OKa3aHus (MPeoCTaBICHNUS )
CIICAYIOIIUX JTOTIOJIHUTEILHBIX YCIIYT (CEPBUCOB):

YCIYTH TIO0 yIPaBICHUIO (UHAHCOBBIMH MTOTOKAMH,

cepuc «lloanucanne (MOATBEPKICHIE) CEAHCOBBIMU MAPOJIIMUA JJOKYMEHTOB
B DJIEKTPOHHOM BHJIEY;

cepBuc «Push-yBemomieHus»;

cepuc «lIpoBepka KOHTpareHTay;

cepBUC «BbIMKCKa MO paCITUCAHUIO.

52. lloaxntoyeHue / OTKIIOYEHUE YCIYr MO YNPaBIECHUIO (PUHAHCOBBIMU
MOTOKAaMHU  OCyIIeCTBisieTcs: baHkoM Ha oOcHOBaHWM 3asBicHHS KimeHTa,
0o(pOpMIIEHHOTO B COOTBETCTBUHM C TPUIIOKEHHEM 9 K HACTOSIIMM YCIOBUSM B
noapaznenenun banka unu camoctositenbHo Knuentom B CIABO B ciiyyae Hanuuus
JMaHHOW (DYHKITMU B MEHIO pabouyero Mecra mojib30BaTels.

53.  VYcuyru mo ynpaBieHHO (GUHAHCOBBIMH TTOTOKAMU IPEIOCTABIISIOTCS B
CIBO «BS-Clienty»/ Coepbusnec 1 BKIII0UYaIOT B O

53.1. «MOHHUTOPUHT WH(OOPMALUM IO cYeTaM O0OO0COOJICHHBIX/ CTPYKTYPHBIX
nojpasaeneHui» (mpegocrabieHne KIMEHTY BBIMHMCOK U3 JIMIEBBIX CYETOB €r0
000CO0JICHHBIX/CTPYKTYPHBIX MMOJIpa3ICICHHH ),

53.2. «KOHTpPOJb u aKIeTT PacXoIHBIX orepanui
000CO0JICHHBIX / CTPYKTYpHBIX — MOjpa3ieieHuit»  (ocymiecTBienue  Kimentom
KOHTPOJISI ~ PAacXOAHBIX  ONepaluii  CBOMX  O0OCOOJICHHBIX/  CTPYKTYPHBIX
noJipa3iejeHIi Mpy MOMOIIY aKIIeTTa/0TKa3a OT aKIENTa PacuyeTHBIX JOKYMEHTOB);

AKIIENT pacXOAHBIX Omepanuii ocymiecTBisieTcss KiueHtoM mocpeacTBoM

O CAHUS AIEKTPOHHBIX JIOKYMEHTOB 000C00JICHHOT O/CTPYKTYPHOTO
noapasznaeneHus sropou I1IT;
53.3. «mpsmoe yIpaBJIeHUE cyeTamMu 000CO0JICHHBIX/CTPYKTYPHBIX

noapasaeneHuit»  (cosepmienne KioumeHToM  omeparuid 1Mo cyeTaM  CBOHUX
000COOTIEHHBIX/CTPYKTYPHBIX MOAPA3ICICHUN);

53.4. «koHCONMIANMSA JICHSKHBIX CpPEJCTB» (MCIOJHEHHE IIEPEeBOJIOB Ha
OCHOBaHUU TIOCTOSIHHO JEWUCTBYIOUIErO IIJIATEKHOTO TIOPYYEHUSI CO CUYETOB
000CO0JICHHBIX/CTPYKTYPHBIX TMOJpa3/IelIeHUd, a Takke ¢ MHBIX cueToB KimeHTa B
paMKax OJIHOTO IOpPUAWYECKOro juia, Ha cdyeT KiueHTa ompeneseHHBIM UM s
AKKyMYJHMPOBAHUS JCHEKHBIX CPEJICTB), MPEIOCTABISAETCS MPH YCIOBUHM OTKPBITHUS
KJIMEHTOM B baHke cueTa /i akkyMyJIMPOBaHUS JEHEKHBIX CPEICTB.

94. CepBuc «llognucanue (MOATBEPKICHUE) CEAHCOBBIMU MAPOJISIMU
JOKYMEHTOB B 3JIEKTpOHHOM Buie» mnpenoctabisercs B CIBO «Coepbusnec» Ha
OCHOBaHWUHW 3asBIICHUS O TOJKIIOYECHUH / OTKIIOYCHUW CEpBHCA TIOJAMHMCAHUS
(MOATBEPKIICHUSI) CEAHCOBBIMH MMAPOJIAIMU JOKYMEHTOB B JJIGKTPOHHOM BHUJIE,
0(hOPMJIEHHOTO B COOTBETCTBHUU C MpHIokeHUEM 10 K HACTOSIIUM Y CIIOBHSIM.
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[lepuon mnpenocraBnenuss baHkoMm cepBHca, yKa3aHHOTO B 4YacTH MEPBOI
HACTOSIIEr0 MyHKTa, KaXJAOMY YyHOJHOMOYEHHOMY nuily KiueHrta, ykazaHHOMY B
3asBIEHUU Ha JUCTAHIIMOHHOE OaHKOBCKOE oOOcCHyKuBaHue / 3asBICHUM Ha
KOMILUIEKCHOE O0Cy>KUBaHuE / 3asiBICHUM O MOIKIIOUCHUH / OTKJIIOYEHUU CEpBHUCA
noAnucanus (MOATBEPKIACHUS) CEAHCOBBIMHU MapOJISIMU IOKYMEHTOB B 3JIEKTPOHHOM
BUJIC, HE MOJXKET MPEBBINIATh CPOK JCHUCTBUS MOJHOMOYMM, MPEIOCTABICHHBIX €MY
Kimmentom. B cinywae, ecnim Knuent HanpaBnaser B baHK 3asBiIeHHME Ha HMHOE
YIOJIHOMOYEHHOE JUI0, KIIMEHT AOMOTHUTENBHO MpeAocTaBisieT baHKy HOKyMEHT
(IOBEpEHHOCTH), MOATBEPKIAIOIINN MOTHOMOYMS JAHHOTO JIMIla Ha COBEPIICHUE OT
nMeHn KimeHTta caenok / 3akitoueHue / U3MEHEHHE / pacTOp>KeHHE JOTOBOPOB, a
TAaKK€ Ha PaCIOPSHKEHUE JICHEXKHBIMU CpEJICTBAMH. 3asiBIEHUE TMOJIUCHIBACTCS
€IMHOJIMYHBIM UCTIOJTHUTENbHBIM OpraHoM KiieHTa - pyKoBOIUTEIEM.

Nudopmanust o gaHHBIX ymojJHOMOYEeHHOTo julia KiueHta, B TOM 4uCJIEe O
HOMepe TelepoHa Ha KOTOPBIA HANPABISETCS CEAHCOBBIN Mapojb, YKAa3bIBa€TCS B
3asBIEHUN O TOJKIIOUEHUH / OTKJIFOUEHUU CEPBHUCA MOJMUCAHUS (TTOATBEPKICHUS )
CEaHCOBBIMHU MAPOJISIMU IOKYMEHTOB B DJICKTPOHHOM BHUJIC.

IIpu ocymecrnennn Knuentamu omnepaiuii MOCPEICTBOM JTOKYMEHTOB B
AJIEKTPOHHOM BHJE baHKOM MOTyT yCTaHaBIMBATbCS JUMUTHI (OTpaHUYCHUS) Ha
CYMMBI M KOJIMYECTBO TAaKUX OTIEPAITUH.

Wudopmarius 00 yCTaHOBJICHHBIX JUMHTaX (OrPaHUYCHHUSIX) HA CYMMBI H
KOJUYECTBO  Omepanuid  pasMeniaercss Ha  caiite  banka  https:/sber-
bank.by/business/support-for-business. B ciywae wu3MeHEeHUS TaKUX JUMHUTOB
(orpannvenuii), uHpopmanus Hamparisercs bankom KiueHTy B COOTBETCTBUHU C
ri1aBoit 15 Hacrosmux Y ciIoBuil.

55. Iloaxmrouenume /  orkirouenwe  cepBuca  «Push-yBemommnenus»
ocymiectBisieTrcss Knuentom camocrositenbHo nocpenctBoM CIIBO «Coepbusnecy
IyT€M BBINIOJHEHHUS COOTBETCTBYIOIIUX JEHUCTBUA B MeHIO «HacTpoiikmy,
npenycMoTpeHHbIX uHTepdeiicom nanHoi cuctembl. CepBuc «Push-yBemomiienus»
NPEIOCTaBISIETCSl TOCPEACTBOM MOOMIBHON Bepcun cucrteMbl COepbusznec u
BKJIFOYAET B C€0s1 BOBMOXKHOCTh HANIPABJICHUS HH(OPMAIIIH O CIIETYIONTUX ONepaIusix:

CIIMCaHHE CO CUETA;

3a4HUCIICHUE Ha CUYCT;

YCTAaHOBJICHWE OTpPaHWYEHUS M0 CYETY (apecT W/WIM TPUOCTAHOBIICHHE
onepanuii No cu€Ty Ha OCHOBAHHUH PACTIOPSKEHHUI YIIOJTHOMOYEHHBIX OPTraHoB);

ookupoBka / pazonokupoBka CJIBO B ciydae oOpa3oBaHmsi / TOTaIleHUs
3aJI0JDKEHHOCTH TI0 €KEMEeCIYHON a0OHEHTCKOM Tu1aTe.

Push-yBemomiienne oToOpakaeTcsi Ha OSKpaHE MOOHIBHOIO yCTPOWCTBA
KrnuenTa B BuJie BCIIBIBAIONIETO COOOIICHUSI.

Taxxe mocpeacTBOM cepBUCAa MOTYT HANpPABIATHCS HWHBIE MHPOPMAIMOHHBIC
YBEJIOMJICHUS.

56. Ilomxmiouenme  Kimenty  CepBuca  «lIpoBepka  KOHTpareHTa»
OCYILIECTBIISIETCS IMYTEM MPENOCTABICHUS B YCTAaHOBJIEHHOM baHKOM mopsiike
Knnenty makera yciyr, mpeoCTaBIsIEMOTO B paMKax JOTOBOpA CUETA.

CepBuc «lIIpoBepka koHTpareHta» mnpenocrasisercs Kmumenty B CIbO
«CoOepbusznec» u mnpencraBisieT co0oil yciayry Mo mnpenocrabiieHuto KimeHrty
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uHpopmauu o ero KoHTpareHre (manee - HMudopmanus) mpu OCYIIECTBICHHUH
OaHKOBCKHX OIEpaLIU.

Nudopmanus npenocrasnsiercs Kiuenty nocnie cosepiieHuss KinueHTtom B
CIBO «Coepbuznec) cOOTBETCTBYIOIIETO 3aMpoca.

Jist popmupoBanus 3amnpoca KiMeHT BBOOUT y4YETHBIH HOMEp IJIaTeNbLIUKA
(manee — YHII) kontparenta B coorBeTcTBYyM0MIee nojie B CIIBO «Coepbusznecy.

KinveHT Ha OCHOBaHMM 3ampoca TNOJy4YaeT M3 OTKPBITHIX HCTOYHHUKOB
uHpopmaruu otruet B pdf — dopmare (manee — Otuet), comepkauuil CBEJEHUS O
(akTax AESITEIBHOCTH CBOETO KOHTPAreHTa, B TOM YHCIIE€ CBEJICHUS U3 PEECTPOB U 0a3
JAHHBIX YIOJHOMOYEHHBIX IOCYJapCTBEHHBIX OPraHOB U OopraHu3auuii PecrnyOnuku
benapycs, Poccutickoit ®enepanuu, Pecriyonuku Kazaxcran, Peciy6auku Mosiiossl,
Kupruszckoii Pecry6nuku.

Nudopmaruss He COAEPKUT CBEACHUN COCTaBIAIOIIMX TOCYAapCTBEHHYIO,
0aHKOBCKYI0, HAJOTOBYI, KOMMEPUECKYI0 M HMHYIO OXpPaHIEMYIO 3aKOHOM TaiHY,
pacnpocTpaHeHHe KOTOPOM OrpaHUYEHHO 3aKOHOAATEICTBOM.

Nudopmarnus, conepxaniasics B OTyere, HOCUT UCKIIIOUUTEIBLHO CHPABOYHBIH
XapakTep W HE SBISETCS PEKOMEHIAIMed K COBEPIICHUIO JIUOO HE COBEPIICHHIO
KaKuX-T100 JEeWCTBUM, MPUHATUIO JUOO HE TPHUHATHIO YMPABICHYECKUX U HHBIX
pemieHuil. bank He HeceT OTBETCTBEHHOCTh 32 HEJOCTOBEPHOCTh MH(DOPMAIIMOHHBIX U
MHBIX MaTEPHAJIOB TPETHUX JIUII, & TAKKE MPABOBbIE, (PMHAHCOBLIE, PEIyTAIMOHHBIC U
MHbIE HETATUBHBIC TOCIEJICTBUS U PUCKU (B TOM YHCIIE€ TMOHECEHHbIE YOBITKU WU
YIYIIEHHYIO BBITOAY), KOTOPBIE MOTYT OBITh BbI3BaHBI IPUMEHEHUEM IMOJTYYEHHOU 1O
3anpocy Undopmarnun.

Kareropun cBenenmii, conepxamumecs B Otuete, omnpeaensiorcss bankom u
pasMemnarorcs Ha caiite banka. OrcyrctBue B OTueTe Kakod-muOO W3 KaTeropuii
CBEJICHUM, CBUJIETEIBCTBYET 00 OTCYTCTBHUM YyKa3aHHBIX CBEJIECHHUNA B HCXOJHOM
peectpe (MCTOUYHHMKE HHPOpMAITUN).

56-1. CepBuc «BpImucka 1O pacHUCaHUIO» - CEPBUC aABTOMATHYECKOTO
(dbopMupoBaHUs BBITUCOK MO cueTaM KiueHTa U HampaBlieHHE WX Ha OIpe/elIeHHbIC
YIIOJTHOMOYEHHBIM JuIioM KineHra aapeca siieKTpoHHO# mouthl (e-mail).

dopMUpOBaHUE BHIMTUCOK M UX HANpPABICHHE OCYHIECTBIISIETCS HA OCHOBAHHUH
3aJlaHHBIX YIMOJHOMOYEHHBIM JHIIOM KiueHta mnapamMeTpoB: NEpUOIUYHOCTD
HAIMpaBJICHUs]  BBIMTUCOK, (opmaTel  (HOPMHUPOBAHUA  BBIMHCOK, KOJIHMYECTBO
UCTIOJIB3YEMBIX aJIPECOB MICKTPOHHOMN ToUTHI (e-mail).

[Monkmiouenue/otkmouenne  CepBuca  «Bpimucka 1mo  pacnucaHuio»
OCYIIECTBIISIETCSI  CAMOCTOSITEJIBHO ~ YIIOJIHOMOYEHHBbIM JIMOM Kiumenta myrem
n3MeHeHus paspenieHHbx bankom Hactpoek B CJIBO Coepbusnec.

56-2. UckirouéH.

['JTABA 10
NHOOPMAILIMOHHAA BE3OITACHOCTbD

57. CropoHbl MPU3HAIOT UCMONb3yeMble UMK IO AoroBopy JBO cpeactsa
3alUThl  MHGOPMALMU  JOCTAaTOYHBIMU i1 OOECIEUEeHHsS] LEJIOCTHOCTH U
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JIOCTOBEPHOCTH JaHHBIX MPpU KOMMYyHUKaiuu Kinvenra u banka.

58. bank o006s3yerca oOecneyuTh KOHPUACHIUAIBHOCTh WH(POPMALIMH,
comepxkamencss B OJl M JOKyMEHTax B DJIEKTPOHHOM BHJIE€, IPOU3BOJIBHBIX
cooOmeHusix, nepenaBaembix no CJIBO, a Takke 3alIUIIEHHOCTh MPOTPaAMMHO-
texuudyeckux cpeacts CABO Ha ctopone banka.

bank o00s3yercss He3aMmemIUTENbHO YyBeAOMUTh KiMeHTa O BBISBICHHBIX
HEMPaBOMEPHBIX ACHUCTBUIX TPETHUX JIUII, KOTOPBIE, IO MHEeHMIO baHka, BIeKyT 1160
MOTYT HEMOCPEACTBEHHO MOBJIEYb YIpo3y Uil 0e30MacHOCTH okazanus bankom yciayr
o porosopy JAb0O.

599. C uenbto obecneyeHuss HUHPOpMAIMOHHON Oe3onacHocTu KineHT
00s13yeTCsl 03HAKOMHUTRLCS U PYKOBOJICTBOBaThCA Tpu padote ¢ CIIBO TpeboBanusMu
K 3aIllUTe KJIIMEHTCKOr0 pabouero MecTa, yKkazaHHbIMU B MPUJI0KeHUHU 11 kK HacTosAmum
YcnoBusim.

JlocTyn K KOMIBIOTEPY, MOOUIILHOMY YCTPOUCTBY U pabouemy mecty Kinenta
B CJIbO nomkeH OBITh OrpaHUYEH MPOTPAMMHO-TEXHHUUYECKUMH CPEICTBAMHU
perjiaMeHTaluu J0CTyna.

60. VYnomnomouenHoe umno Knmenra o00s3aHO XpaHUTh HOCHUTENb
ANIEKTPOHHBIX KJTI0UEH B MECTE, 00€CTICUMBAIOIIEM €0 HEAOCTYITHOCTD IPYTHM JIUIIAM.

61. VYnonnomouenHomy nuiy Knuenra 3anpemniaercs:

nepeaaBaTbh HOCHUTENb DJICKTPOHHBIX KIHOYEH IPYrUM JIUIaM, JIeJIaTh C HEro
KOIIUU U MEePETHUCHIBATh C HETO MH(OPMAIIUIO Ha KECTKHUU JTHCK;

OCTaBJIATh HOCUTENb  JJEKTPOHHBIX KJIIOYEH B  CUWTHIBATENIE IpU
HEOOXOJIMMOCTH BPEMEHHO MOKUHYTh pabodee MECTO WU MO 3aBEPIICHHUIO pabOThI B
CIBO;

HapyIIaTh [EJIOCTHOCTh MPOTPAMMHBIX MOJTyJIel U (haiiyioB TaHHBIX, BXOASIINX
B nporpamMmmMmusbie koMiuiekebl CIIBO;

nepeaaBaTh «IOTHHY», «Hapojb JOCTyIMa», moiydyaemble 3 baHka ceaHcoBbIe
apoJii HEYIOJTHOMOYEHHBIM JIULIAM.

62. B cmywae koMmpoMeTaruu JU0O0 TOJO03PEHUS Ha KOMIIPOMETAIIHIO
xkirouert DI, a Takke BBIABICHUS PUCKA COBEPIICHUS ONEpaldid ¢ MPUMEHEHUEM
CEAaHCOBBIX IMApOJIE HEYNOJHOMOYEHHBIMU JIUIAMH, YIOJIHOMOYEHHOMY JIUIY
Kimenta HeE0oOX0aMMO HE3aMeIJIUTEIbHO COOOIIUTh O CIYYHMBIIEMCS B CIIYXOYy
TEXHUYICCKOU MOIEPKKH 1Mo Teaedonam +375 17 359 99 11, 375 29 359 99 11, +375
33 348 99 11.

Ha ocnoBanuu yBenominenus Kinenta bank npou3BoaUT OJOKUPOBKY KIHOUEH
OUII, npuoctanaBiuBaeT KiueHTy oOKa3aHuE€ YCIYyrd COBEpPUICHUS ONEpanui c
MPUMEHEHUEM CEaHCOBBIX Mapojed Tociie TPOBEACHUS €ro HUIACHTU(DUKAINU |
ayTeHTU(UKAIIMU TI0 KOJIOBOMY CIIOBY.

B cootBerctBum ¢ TpeboBanumsmu Permamenta VI kiment odopmiser u
nepegaeT B baHK COOTBETCTBYIONIEE 3asiBIICHHE HA aHHYJIUpOBaHUE (OT3bIB) WIH
npuoctaHoBieHue aercteus COK.

63. KiueHnt oOecneunBaeT KOHOUICHIMAIBHOCTh HACHTH(OHKAIIMOHHBIX W
ayTeHTU(DUKAMOHHBIX (DAKTOPOB, C TPUMEHEHHEM KOTOPBIX OCYIIECTBISETCS
nonb3zoBanue C/ABO (morun, mapois A0CTyIa, CEAaHCOBBIN MapoIib, KOJAOBOE CI0BO). B
Cllyyae KOMIIPOMETAllMU JAaHHBIX CBEJICHUM (OOCTOSITENHCTBA MPSIMO WJIM KOCBEHHO
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CBUJIETENIbCTBYIOIIME O HAJIMYUM BO3MOXKHOCTH HECAHKLMOHUPOBAHHOTO JOCTyIa
HEYMOJHOMOYEHHBIX JIMIl K WX 3HAYEHHUSIM) YINOJHOMOYeHHoMY nuuy Kiuenra
HE00XO0IUMO:

He3aMeJIMTENbHO MPOU3BECTH CMEHY NapoJs agoctyna g sxoaa B C/IBO;

UHPOPMHUPOBATH O JaHHOM (aKkTe CIyKOy TEXHUYECKONM NOJIJIEPKKH IO
teneony +375 17 359 99 11, +375 29 359 99 11, +375 33 348 99 11.

64. baux 3abmaroBpemeHHo uHpopmupyer Knuenrta o0 ucTedeHHH CpoKa
JEeUCTBUS cepTU(UKaTa OTKpBITOro Kitoua cpeactBamu C/1BO.

B ciiyyae okoH4aHMs cpoka JeHCcTBUA cepTuduKaTa OTKpeITOro kitoya Kinenra
WIM W3MEHEHHs YynoiaHoMoueHHoro muna Kimenta cmena xmrouenn OLII
OCYIIECTBIISICTCS] COTJIACHO IMYHKTaM 24 - 27 HacTOSsIIIUX Y CIIOBUIA.

bank BnpaBe 3a0nokupoBaTh Hcnoib3oBanue kiatodeil DLIT Knuenrta mocne
OKOHYAHHUS CPOKa MX JEUCTBHS WJIM MO MCTEYCHHHM CPOKa JACHCTBUS MOJTHOMOYMH
yInoJaHoMOo4YeHHOro Jnia Knrenra (ynoJTHOMOUEHHOTO IPEICTaBUTEs).

64-1. B ciyyae OKOHYaHHS CpOKa JAEUCTBHS MOJHOMOYMHA WM H3MEHEHUS
YIOJTHOMOYEHHOT 0 Jiniia KineHT 00s13aH CBOEBPEMEHHO MPEIOCTABUTh HEOOXOUMBIE
JOKYMEHTBI [ BHECEHHMs] BaHKOM COOTBETCTBYIOIIMX W3MEHEHUH B YCIOBUS
npenoctapieHus: ceppuca «lloanucanue (MOATBEPKICHUE) CEAHCOBBIMHU MapOJIIMU
JIOKYMEHTOB B 3JIEKTPOHHOM BHE». M3MeHeHus moryT ObITh BHeceHbl KineHtom
CaMOCTOSITEJILHO B CJIy4yae HaJTWYusl JaHHOW (YHKIMKM B MEHIO HAaCTPOEK pabouero
MeCTa MOJIb30BATEIIS.

bank BripaBe 3a010kupoBaTh ucnoibzoBanue Kinuentom cepsuca «lloanucanue
(MOaTBEPKIEHNE) CEAaHCOBBIMH IMAPOJIIMH JIOKYMEHTOB B 3JEKTPOHHOM BHJIE» TIO
UCTEYEHUN CPOKa JEHUCTBUS MMOJTHOMOUYHM YIIOJHOMOYEHHOT0 auna Kinenra.

65. IIpuocranoBneHnue, BO30OHOBIEHUE NEUCTBUS cepTU(UKATA OTKPHITOTO
kimoua Knmenra, BeimymieHHoro Y[ banka, a Takke ero aHHynnpoBaHHUE (OT3bIB)
OCYLIECTBIIIETCS. B TMOPSJKE, YCTAHOBICHHOM PeriiaMeHToM yJI0CTOBEPSIOLIETO
neHTpa uudposeix ceptudpukaroB OAO «Coep banky.

AHHynupoBaHue (0T3bIB) cepTuduKaTa OTKpHITOro Kiatoua KineHTa He BiauseT
Ha ropuaudeckyro cuiny O/, mnoanucanubix kmodamu  OLII, 1o MomeHTa
aHHYJHPOBaHUS (0T3bIBAa) COOTBETCTBYIOIIETO cepTU(HUKATA.

66. IlpuocraHoBieHHE, BO30OHOBJICHHE, OT3BIB cepTU(HKATa OTKPHITOTO
kiova, u3ganHoro PYI] I'ocCYOK, ocyiecTBiasieTcss B MOPSAJKE, YCTAaHOBICHHOM
HOPMaTUBHBIMH MPABOBBIMU aKTaMU JAHHOTO YOCTOBEPSIOLIETO IIEHTPA.

67. Kiuent cornamaertcs ¢ nonydenueM ycayr C/ABO uepes cets UnTEpHET,
OCO3HaBasi, 4TO ceTh VHTEpHET He ABISETCS O€30MacHbIM KaHAJIOM CBS3U, U
COIJIAIIaeTCsl HECTH BCE PUCKH, CBSA3AHHBIE C IOJKIIOUEHHUEM €r0 KOMIIBIOTEpa WU
MOOUJIBHOTO  yCTpoiicTBa K ceTd VHTepHeT, BO3MOXHBIM  HapylleHUEM
KOHQUACHIIMAIBPHOCTH M IIEIOCTHOCTH HMHpOpManUu Mmpu paboTe dYepe3 CceThb
HNuTepuet. CTOpOHBI TaKXKe MPU3HAIOT, YTO BBIXOJ U3 CTpos paboyero mecta Kinenra
B pe3yJbTaTe BMEIIATENbCTBA TPETHUX JIMI Yyepe3 ceTh MHTepHeT paccMarpuBaeTcs
KaK BbIXOJ U3 cTposl o BuHe Kinenra.

I[Ipu pabore B CHBO uepes cers HWatepuer Knmenty #HeoOxoaumo
KOHTPOJIMPOBATh, YTO COEJUHEHUE YCTAHOBJIEHO MMEHHO ¢ web-cepBepom banka u
IIPOUCXOJIUT B 3AILMILEHHOM PEKHUME.
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['JTABA 11
PA3SPEIIEHUE CIIOPHBIX CUTY AL

68. Knuent BmnpaBe  oOxanoBaTh B TOPSJAKE,  YCTAHOBJICHHOM
3aKkoHOAaTeNbcTBOM Pecnybnmuku bemapych, nmo6oe mnonoxkenue gorosopa J1BO,
nevicteue (Oe3nerictBue) banka. K orTHomenusm crtopon 1o pgorosopy JBO
npuMeHsieTcs paBo PecryOinuku benapycs.

Bce pasnormacus u cnopel o gorosopy JAbO CtopoHsI yperyaupyror myTtem
MIPOBEJICHUS TIEPETOBOPOB, a B ClIy4ae WX HEpa3peIICHUs] — MyTeM HaIpaBJIeHUs APYT
npyry npeteH3uidl. CTOpPOHBI YCTaHABIMBAIOT COKPAIEHHBIM CPOK PacCMOTPEHUS
NpPETeH3UM, KOTOPBI HE MOKeT mpeBblmaTh 10 (JecsiTh) KaleHIapHBIX JTHEU C
MOMEHTA €€ MOJyUYCHHUS.

Cnopsl CTOpoH, HEe pa3pelieHHbIe B TOPAAKE JOCYAEOHOr0 yperyiupoBaHus,
MOJIJIe’KAaT PACCMOTPEHUIO B CyJe N0 MECTY HaXOXKJACHUs mojapaszencHusi banka, B
KOTOpoM oOciykuBaetrcs Kiuenr.

69. B cayuae, ecnmu KimeHTomM  BbISIBIEH  (aKT  COBEPIICHUS
HEAaBTOPU30BAaHHOW omepalnuu, ocyilecTBieHHo ¢ mnomoibto C/ABO, Knuent B
TE€YEHUE OJTHOTO MECSAIIA C JIaThl BBIABICHUS (paKTa HEABTOPU30BAHHOM omeparuu, HO
He no3iHee 70 (ceMuecsaTH) KaJleHAapHbIX JHEW C AaThl OTPAKEHUS 3TOW OoNepalunu
no Tekymemy (pacyeTHomy) GaHkoBckoMy cueTy Kmmenra, mpemocrarisier B bank
3asBJIEHUE, coJiepxkaliee TpeOoBaHWE O TMPU3HAHUM  OCYIISCTBICHHOW ¢
ucnons3oBanrem C/IBO omnepainuu HeaBTOpPH30BaHHOM, Ha OyMa)XHOM Hocutese / B
AJIIEKTPOHHOM BHJI€ / IOKYMEHT B DJIEKTPOHHOM BHJie. BMecTe ¢ 3aaBienuem KiueHt
npenoctanisieT B bank nHbopmanuio u (MiIM) UMEIOIIHUECS TOKYMEHTHI (BBIMKHCKA CO
cyeTa, IUIAaTEKHbIE JOKYMEHThl M T.I.), CBA3aHHbIE C W3BECTHbIMH KilMEHTY
00CTOSITEIbCTBAMH COBEPIUIECHHUS TAKOW OTEPAIIHH.

bank wunpopmupyer Knmenrta o pesyiapTaTax paccMOTpPEHHUs 3asiBICHHS,
cojieprkaiero TpeboBaHue O MPU3HAHUM OCYIIECTBICHHOH ¢ ucnois3oBanueM CJ1BO
orepalyy HeaBTOPU30BaHHOM, ITyTEM HAIPaBIICHUS €My YBEIOMIICHHS HAa OyMa)KHOM
HOcHTeNle / B DJIGKTPOHHOM BHUJE / JIOKYMEHT B JJEKTPOHHOM BHJE B CPOK, HE
npeBbiaronuii 90 (I€BAHOCTO) KaJCHIAPHBIX JHEW C JaThl IMOJIYYEHHUS TaKOIO
3asaBieHUsA. B ciiydae orcyrcTBHs y baHka OCHOBaHWM i OTKa3a B NPHU3HAHUU
COBEPIICHUSI HEAaBTOPU30BAHHOM onepanuu baHk Bo3MellaeT CIMCAaHHbBIE C TEKYIIETO
(pacueTHOr0) OAHKOBCKOTO CUETa JICHE)KHBIE CPEICTBA B CPOK, HE MpeBblatomuii 90
KQJICHIAPHBIX JHEH C AaThl MOJYyYEHUS TAKOTO 3asiBICHUS.

bank  oTkaspiBaeT B NOpPU3HAHUM  HEABTOPHU30BAHHOM  OIEpallUH,
OoCylIecTBIIEHHOW ¢ wucnonb3oBanuemM CJ/IBO, B ciyyasx, yCTaHOBIIEHHBIX
3aKOHOJ1aTeIbcTBOM Pecniyonuku benapyce.

70.  UckmrouéH.

71. HWckmrouéH.

72.  UckmnrouéH.

73. MUckmrouéH.

74.  UckmrouéH.

75. HckmroueH.

76. UckmrouéH.
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77. Hcxnrouén.
78. Hcxmrouén.
79. Hcxmrouén.
80. MHckmrouén.
81. MHckmrouéw.

['JTABA 12
OTBETCTBEHHOCTBH CTOPOH

82. CropoHbl HECYT OTBETCTBEHHOCTh 3a HEHAJICKAIEEe WCIOTHEHNE
00s13aTenbeTB 110 0roBopy JIBO B COOTBETCTBUU C 3aKOHOATENIHCTBOM Pecnybnuku
benapyce.

83. B cinyyae HEWUCHOJSHEHMs] WM  HEHAQJICKAIIETO  UCIOITHEHUS
obsi3atenbeTB CTOpOHA, HE UCTIOJIHUBINAS 00513aT€NICTBO, BO3MEIIACT IPUUMHEHHBIN
npyroit CTopoHe peanbHbli yiiepo.

84. baHK HE HECeT OTBETCTBEHHOCTH 3a COBEpIIICHHUE OAHKOBCKUX OMepaIui
U UHBIX JeWCTBUM Ha OCHOBaHWUU D)l M JOKYMEHTOB B JJICKTPOHHOM BHJE,
nepeaaHHbIX ¢ ucnoiabzoBanueM CJ/IbO, nepenauu / monydeHus: iHGOpMAaIH, a TAKXKe
WX TIOCJICJICTBUS, B CITydae yYKa3aHUs HEJJOCTOBEPHOM UM HEaKTyaabHON HH(OpMAIIUH
(1aHHBIX) YKa3bIBAEMOW B COOTBETCTBUU C MYyHKTaMHU 93-55 HACTOSIIMX Y CIOBHM, a
Takke, eciiu KimeHToM He ObUTH BBIMOJHEHBI JNEUCTBHS, 00SI3aHHOCTh COBEPILIECHUS
KOTOPBIX MPEAYCMOTpPEHA MyHKTaMU 62 - 63 HACTOSAIIUX Y CIIOBUHA.

85. KuwmeHt B mosiHOM 00beMe OTBeUYaeT 3a JCHCTBUS YIIOJIHOMOUYECHHBIX JIMII
Knuenra, ucnonssyronux CIBO.

86. bank He HeceT OTBETCTBEHHOCTH 32 BO3MOXHBIM YIIEpO, MOHECEHHBIN
KimeHnToMm B pe3ynbTrare HECAaHKIIMOHMPOBAHHOTO JOCTYIa HEYIOJIHOMOYEHHBIX HIIH
TpeThuX JHI] K padodemy mecty B CIABO, xmtouam DIII, MOOMIBHOMY YCTPOMCTBY
Knuenra.

87. bank He HeceT OTBETCTBEHHOCTH 3a HEKaueCTBEHHOE okazaHue KimeHrty
YCIIYT TI0 Mepeiade JaHHbIX B ceTu IHTEepHET.

88. CtopoHBl HE HECYT OTBETCTBEHHOCTH 3a IIOJHOE WM YaCTUYHOE
HEUCIIOJIHEHHE CBOMX 00s3aTtenbeTB 1o poroBopy JBO, eciam 310 HeWcHoOTHEHUE
SIBIJIOCH CJIEICTBHEM (OPC-MaXKOPHBIX OOCTOSITENILCTB: HABOTHEHHU S, 3EMJICTPSICCHHUS,
JIPYTUX CTUXUHHBIX OEJICTBHI, BOCHHBIX JCWCTBUM, a TaKXkKe aBapuid JMOO
HEUCITPaBHOCTEH CHCTEM dJIEKTPOCHAOKEHUS, CBSI3U.

89. B cnyuae neucnonnennss CTopoHaAMU CBOMX 00S3aTENIHCTB MO IPUUUHAM,
YKa3aHHbIM B NyHKTe 88 Hacrosmux YcioBuii, CTOpOHA, HE HCHOJHHUBIIAS CBOU
00s13aTeNbCTBA, 00s513aHA YBEIOMUTH (B MUCHMEHHON (hOpME WIIH B DJIEKTPOHHOM BHJIC)
HEe To3nHee 5 (mATH) paboyux JHEH C MOMEHTAa BO3HUKHOBEHMS YKa3aHHBIX
o0crosTenbeTB Apyryto CTOPOHY O HACTYIUICHHH, TIPEANOIaraeMoM CpOKe JACHCTBUS
U MpekpameHu (opc-MaxopHbIX U ApYyrux ooOcrosaTenbcTB. Eciam u3-3a dope-
MaKOPHBIX OOCTOSITENIbCTB BEPOATHOCTH MOJHOTO WJIM YAaCTUYHOI'O HEUCIOIHEHUS
o0s3aTenbcTB CTOpoHAMH OyIET CYIIECTBOBATH CBHIMIE 3 (TpeX) MECSIEB, JTI00as U3
CTtopoH BmpaBe B OJHOCTOPOHHEM IMOPSAKE pacToprHyTh noroBop [bO myrem
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OJTHOCTOPOHHETO OTKa3a OT €ro HUCHOJHEHUs 0e3 o00sA3aHHOCTH BO3MELICHUS
BO3MOKHBIX YOBITKOB.

89-1. Ilpu 3aKir04eHUH, UCIIOJIHEHUH, U3BMEHEHUH U PAaCTOP>KEHUHU JI0rOoBOpa
JIBO CtopoHbl NpUHUMAIOT Ha ce0s 005S3aTeNbCTBO HE OCYILECTBISATH ACHCTBUIA,
KBATU(UIIMPYEMBIX TPUMEHHUMBIM 3aKOHOJIaTEIbCTBOM KaK «KOPPYIIHUS», a TaKKe
WHBIX JedcTBUil  (0e3eMCTBUA), HaApyIIAONUX TpPeOOBaHUS MPUMEHHUMOTO
3aKOHO/ATENIbCTBA, MPUMEHUMBIX HOPM MEXIAYHApOJHOTO TIpaBa B 00JIaCTH
MPOTUBOACHUCTBUS KOPPYIILIUH.

['JIABA 13
OHNHAHCOBBIE B3AUMOOTHOIIEHNA CTOPOH

90. KnueHT 00s3yeTcs CBOCBPEMEHHO M B TIOJHOM OOBEME YIUIauuBaTh
(oOecreunBaTh OIUIATY TMyTEM MOJACPKAHUS Ha OAHKOBCKOM CU€Te HEOOXOIUMOIO
ocTaTKa JICHEXKHBIX cpeAcTB) baHky Bo3HarpaxjaeHue (mary) (manee —
BO3Harpaxjenue) 3a oocayxuBanue B CIIBO, oka3zaHHble yciyru (BBIITOJHEHHBIS
paboTthel), cBsizanHbie ¢ oOciyxkuBanueM B CJIBO, B pasmepax, mopsiike U CpOKH,
ycTa"oBlieHHbIe joroBopoM JIBO, B ToM uncie COOpHUKOM BO3HATPaKICHUIA.

91. Omnara Bo3HarpaxjaeHusi banky npou3BOaUTCS B CIAEAYIONINE CPOKHU:

91.1. 3a moakmouenune k C/IBO — enuHOBpeMEeHHO HE IMO3JHEE pabovero JaHs
3akiroueHus gorosopa JIbO;

91.2. aGonentckas mata 3a oocinyxkuBanue B CJIbO (exemecsyHas riata):

B TIEPBBIN KaJeHIAPHBIA Mecsll OOCITYyXHWBaHHS B CyMmMMe, IOJYUYCHHOH W3
pacyeTa KOJMYECTBA KaJEHIAPHBIX THEW 3a MEpHOJ CO AHS BCTYIUIEHUS B CUIY
noroopa JIbO 1o nocinenHui KajaeHIapHbIM J€Hb TEKYIETO Mecsila BKIIOUUTEIBHO,
— B JIeHb 3akitodeHus goroBopa /IbO, HO He mo3nHee MOCieIHero pabodero IHS
Mecs1a BKIFOUUTENbHO;

B MOCIEAYIOMMUX MEcSlax 3a TeKYIIU KaleHAapHbId MecAl MPOU3BOIUTCS B
MEePHOJ] C MEePBOTO pabodero JHS MO MOCIEIHUNA padoumii JAeHb (BKIIOYUTEIHHO)
TEKYIEro MecsIa;

91.3. 3a mpegoctaBieHHE AOMOJIHUTENBbHBIX ycnyr (cepBucoB) B CIABO B
cootBeTcTBUH ¢ noroBopoM JIBO m COOpHUKOM BO3HarpakJIeHWi (exeMecsdHas
mnaTa):

B NEPBbII KaJEHJApHbI Mecsll OOCIYyXHUBAaHUS B CyMMeE, MOJYYEHHOU H3
pacueTa KOJIM4eCTBa KaJIeHIapHbIX JHEW 3a MEePUOo/1 CO AHS MOJKIIOYEHUS K YCIyre 1o
MOCJEAHUN KaJleHJapHbI JEHb TEKYHIEro Mecslla BKJIIOYUTEIbHO, — B JIEHb
MOAKIIOUEHHS] K YCIyre, HO HE IMO3JHEE IMOCIeAHero padboyero AHS Mecdla
BKJIIOYUTEIIBHO;

B MOCIEAYIOMMX Mecslax 3a TeKYIIU KaleHAapHbId MecAl] MPOU3BOJUTCS B
Mepuo/1 ¢ IEpBOTo paboyero Mo nociaegHui padounii AeHb (BKIIOUUTEIBHO) TEKYIETO
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MecsALa;

91.4. 3a HacTpoWKy / BOCCTaHOBJIEHHE PaOOTOCIIOCOOHOCTH pabovero MecTa
noJib3oBaTesid (B TOM 4YHCIIE B CiIy4dae BBIXOJla U3 CTPOS. HOCHUTENS 3JIEKTPOHHBIX
KIIIOUeil) u apyrue padbothl (YyCIyru) — €AMHOBPEMEHHO HE TMO3/HEE JIHS OKa3aHMs
YCIYTU W MOANMCAHMS aKTa BBIMOJHEHHBIX paboT (OkazaHHBIX yciyr) CTOpOHAMH.
VYka3aHHBII aKT JOJIKEH ObITh MoAnKcal KiimeHToM B IeHb BBINOJHEHUS PaOOTHUKOM
CITy’KOBbl TEXHUUECKOU MOJACP>KKH BbILIENIEPEUUCIEHHBIX PabOT (OKa3aHUs YCIYT).

B cnyyae He moamucaHus akTa BBIMOJIHEHHBIX pa0bOT (OKa3aHHBIX YCIyTr) B
yKa3aHHBIA BBIIIE CPOK M HE MPEAOCTaBICHUS MOTHUBHPOBAHHOIO OTKa3za OT €ro
MOJANKUCAHMS B TOT K€ CPOK pabOThI (YCIYyTH) CUMTAIOTCS HaAJIEXKAIllEe BHIITOJIHEHHBIMU
(OKa3aHHBIMM) M TIOJIJIEXKAT OIJIaTe B MOJHOM OObEME B TE€ K€ CPOKH, yKa3aHHbIE B
YacTH NMEPBOM HACTOSILIETO MOIYHKTA.

92. Kiuenr nopyyaet banky caMocTOsITEIbHO MPOU3BOJUTE PacueT pa3mepa
NPUYUTAIOLIETOCS NoCJIeTHEMY BO3HArpaXkJIeHUs COTJIaCHO COopHUKY
BO3HATPAXKICHUM.

Knuent nopyuaer banky u npegocrapnser banky npaBo camocTosiTesibHO (6e3
JIOTIOJTHUTENIbHBIX TIJIATEXKHBIX HMHCTpYyKUMWA Kimenta u 06e3 corjacoBaHusl ¢
KinueHTomM) Ha OCHOBaHHMM IUIATEKHBIX OpJepoB, odopmiieHHbIX baHnkom ¢ ydeTom
TpeOoBaHUi 3aKkoHOAaTeNnbCcTBa PecnyOnuku benapych, cnuchiBaTh ¢ OAHKOBCKUX U
UHBIX cueToB KiMeHTa Bo3HarpaxaeHue 3a okazanHuble yciayru o gorosopy JIbO.

B ciyuae nanuuus y KilneHTa HEMCIIOIHEHHBIX JIEHEKHBIX 003aTENbCTB Mepe]
bankoM, KIHMEHT mpenocTaBisgeT baHKy MpaBO CHHCHIBATh YKa3aHHBIE CYMMBI C
0aHKOBCKUX M MHBIX cueToB KiMeHTa B CYET HEOTJIOKHBIX HYXI C COOJIOJEeHUEM
OUYEpeTHOCTH, YCTAaHOBIEHHOM 3akoHOAaTeNbcTBOM Pecryonuku benapych.

B yxazannom cnywyae KnmeHt o0s3yeTcsi 3a0iaroBpeMeHHO OQOPMUTH H
nperocTaBuTh B baHK pacrnopsbkeHHe Ha OpOHHUpPOBAHHUE JIEHEKHBIX CPEJCTB Ha
HEOTJIOKHBIE HYXK/IbL.

[Tpu nanmunu y KineHnta HECKOJIbKMX OAHKOBCKUX U MHBIX CUETOB, OTKPBITHIX
B banke, KimmeHnt nopyuaer banky u npegocrasisieT baHky mpaBo caMOCTOSITEIIBHO
(0e3 MOMONHUTENBHBIX IJIATEKHBIX MHCTpYKIUM Kimenta m 6e3 corjmacoBaHUsl C
Knuenrom) ompenenartb ¢ Kakoro u3 OaHKOBCKHMX CYETOB, OTKPHITHIX B banke,
OCYLIECTBIIATh B IEPBOOYEPETHOM MOPSAJIKE CIHUCAHUE JAEHEKHBIX CPEICTB B OILIATY
BO3HArpaKJICHHUS.

[lepBUYHBINA yYETHBIN TOKYMEHT, MOATBEPKAAOMNNA (DAKT OKa3aHUS YCIyT 1O
HacToseMmy JloroBopy M pasmMep MNPUUYUTAIOLIEHCS K HAYMCICHUIO KOMHCCHM 3a
oOciyxuBaHue, kaxxaas 3 CTOPOH COCTABIIAET €AMHOIUYHO.

93. KimeHT MOXXET caMOCTOSITEIbHO MTPOU3BOJIUTH OIUIATY BO3HATPAKICHUS
3a ycayru (paboTbl), OKazaHHbIE (BbIMOJHEHHbIE) bankom mno porosopy JBO,
cornmacHo COOpHUKY BO3HarpaXJeHUW B CPOKH, YCTAHOBJICHHbIE ITYHKTOM 91
HACTOSIIUX Y CIIOBUM.

94. B cmywae mpumoctraHoBneHus oOciyxuBanus Kimwmenta B CJIBO (3a
HCKJII0OUeHUEM MpuocTtaHoBiieHus: oociyxkuBanus B CJIbO mo 3asBnenuto Knuenra
YCTaHOBIICHHOW (hOpPMBI HA CPOK HE OoJiee 3-X MOJTHBIX MECAIEB B TOAY) / TIepeBoja
KinenTa ¢ oHo# nojicucTeMbl / CUCTEMBI Ha JIPYTYIO OIjlaTa Bo3HarpaxiaeHus banky
(e’xeMecsIYHOM TUIaThl) B TEKYLIEM MeCALle MPOU3BOJUTCS B CyMME, MOJYYEHHOU M3
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pacueTa KOJMYECTBa KAJICHAAPHBIX JHEH 3a Mepuoj C Haudajga Mecsua 10 JHS
MPUOCTAaHOBJIEHUS 00CTyKUBaHus / nepeBoaa KnueHnra, — B IeHb NPUOCTAHOBIICHUS
oOciy>xuBaHusi / TepeBOojJia, HO HE IMO3JIHEE IMOCJIEeAHEro padouero AHS Mecsia
BKJTIOYUTEIBHO.

[Tocne BO30OHOBICHUS OOCITY:KMBaHUs / 3aBepileHus nepeBojga Kiuenrta Ha
IpYryl0 TOJCUCTEMY / CUCTEMY oOIllaTa BO3HArpaxjeHus baHky (exeMecsyHOM
IJIaThI) MMPOU3BOAUTCS B CyMMeE, MOJYYEHHON U3 pacueTa KOJWYeCTBa KaJeHIapHBIX
JHEH 3a IepUOoJI CO JHS BO30OHOBICHUS oOCyxkuBanus / nepeBoga KiueHra mo J1eHb
OKOHYAHUsI TEKyIIero Mecsia (BKIYUTEIBHO), — B JICHb BO300HOBJICHUS
oOciy>)xuBanusi / TepeBOoJia, HO HE IMO3JIHEE TOCIEIHEero paboyero IHS Mecdla
BKJIFOYUTEIIHHO.

95. B cnyuae pactopxkenus gorosopa JIbO omnarta Bo3Harpaxiaenus banky
3a 00CTyKUBaHUE / TPEAOCTABICHUE NONOTHUTENbHBIX YCayr B CIIBO (exeMecsaHOM
iaTel) B TEKYIIEM MeECSIle MPOU3BOJAUTCS B CyMMeE, TMOJY4YeHHOM W3 pacuera
KOJIMYECTBa KaJeHJApPHBIX JHEH 3a Mepuoj| ¢ Hadayia Mecsia 0 JHS MpeKpalieHus
o0Ocy>kuBaHus / IPEAOCTABICHUS TOMOJTHUTEIBHBIX YCITYT.

95-1. B cnywae HaxoxaeHus KimeHnta B mporeaypax JIMKBUAAIAN
(mpekpallieHust  IEATEIBHOCTH), HECOCTOSTCIIbHOCTH WM  OaHKPOTCTBA OIiaTa
BO3HArpaxxJiecHuss baHKy (€XeMecSYHON IIIaThl) OCYIIECTBISIETCS CAaMOCTOSTEIIHHO
Kmuentom. Ilpu 3Tom, orutata mpou3BOAUTCS HA YCIOBHUSX MPEAOTUIATHI B MIEPHUO C
nepBOro pabodero 1Mo TMOCHAeAHUN padouyuii JeHb (BKIIOYHUTEIBHO) MecIla,
npenmecTByromniero mecaiy odcmysxkuanusi B CBO.

[Tpu nepeodopmMIeHUH cyera Ha AHTUKPU3HUCHOTO
yIpaBisitoniero / TMKBUAATOpa, Bo3HarpaxcaeHuss banky 3a JIBO ymiauuBaetcs
camoctosatebHO KimeHToM ¢ patel mepeoopMIIEHUST cyeTa M0 TMOCIeTHHM
KaJIeHAApHBIN JIeHb TEKYIEro Mecsiia BKIIOUYUTEIBHO.

I[Ipu  Bo3zoOHOBHeHMM  oOcmyxkuBanus Kmumenta B CJABO  (panee
MPUOCTAHOBJICHHOTO H3-3a OTCYTCTBHUSI OIUIAThl BO3HArpax<JeHus baHky) oruiara
BO3HArpaxkjaeHus: banky B TeKyIeM MecsIie OCYIIECTBISAECTCS B TIOJTHOM OOBbEME.

I'JIABA 14
I[TPUOCTAHOBJIEHUE (BO3ObHOBJIEHUE) OBCJIY)KMBAHNA,
[TPEKPAIIIEHUE OBA3ATEJILCTB

96. bank mpuwocraHaBnuBaeT oOciyxuBaHue KimeHTa ¢ HCHOIB30BaHHEM
CIbO B caeayromux ciydasx:

96.1. ueBbimonHeHuss KinueHTOM 00s3aTENBCTB MO OIJIATE BO3HATPAKICHUS
banky cornmacho nyHkram 90-91 nHacrosimux VYcnosuil. B cimydae Heymiatsl
BO3HArpaKJIeHUs U 00pa30BaHMs 3aJ0JDKEHHOCTH 3a obciyxuBanue B CJ/IBO bank
MpUOCTaHaBIMBaEeT oOciykuBaHue KimeHTa ¢ mepBoro 4uciia Mecsua, CIeayroiero
3a MecslleM, B KOTOpOM o0pa3oBajiach 3aJ0JDKEHHOCTb, 10 MOMEHTA €€ MOJHOIO
noramenus: Knuentom nepen bankow;

96.2. mpu  BBISIBICHWHM  baHKOM  MPU3HAKOB,  YKa3bIBAIOMIMX  HA
HeCcaHKIMOHMpoBaHHbIN noctyn K C/IbO Knuenra;
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96.3. mpyM MOJIYyYEHUU PACHOPSKEHUS YIOJHOMOYEHHBIX OpPraHoB, O
IIPUOCTAaHOBJIEHUN coBepumieHuss omnepamnii B C/JBO B coorBeTrcTBUM €
3aKoHOJaTenbcTBOM PecnyOnuku benapycs;

96.4. monmyyenuss bankoM wuHpopmanMu U3 OQPUIMAIBHBIX HCTOYHUKOB O
HaxoxaeHuu KiuenTa B npouenype JTuKBUIauu (IIpeKpalieHuu AesiTeIbHOCTH ) TM00
0 BO30yx/1eHuH B oTHOIIEeHUH Kirenrta nena 00 5KOHOMUYECKOW HECOCTOATENbHOCTH
(6aHKpOTCTBE), KPOME YCTAHOBIIEHUS 3alIUTHOTO neproja. O6cinykuBanue Knuenra
MPUOCTAHABIMBACTCA CO JHA MoJy4eHus baHkoMm ykazaHHOW wuHOpManuu 110
nepeo@opmMiIeHUs] cyeTa Ha HMMsS aHTUKPHU3UCHOTO YIPABISIOUIETO, MpeiceaaTess
JUKBUJAIMOHHON KOMUCCUU WJIU JTUKBUAATOPA.

[Ipu mnepeodopmiieHUn cuyeTa Ha HUMS AHTUKPU3UCHOTO YIPABISIONIETO,
npeaceaaTeNs TMKBUIAIMOHHON KOMUCCUU WUJTK JTUKBUATOPA JaHHBIC JIUIA 00sI3aHbI
yBeIOMUTh baHk o0 panpHeidmieM wucnosibzoBanuu CJIBO mubo o pacTopkeHuu
norosopa J1bO;

96.5. HeBbimosiHeHUs KiaueHToM aBTopu3auuu B C/IBO (Bxoma B cuctemy)
CBbIIIE 6 (1IECTH) MECSIIEB;

96.6. mpenocraBnenusi ~ KnoueHTOM — 3asBiIEHUS O  IPHOCTAHOBJICHUU
oocnyxkuBanust B CJIBO 1o ¢dopme coriacHo MNpUIOKEHUIO 7 K HACTOSIIUM
Ycnousim / mucbMa OT MHAWBHIYaJbHOTO MPEANPUHUMATEIS O MPHUOCTAHOBICHUHN
ob6cnyxuBanus B CJIbO B HHBIX Cydasix, MPelyCMOTPEHHBIX 3aKOHOIATETLCTBOM.

[Ipu 5TOM B 3asiBJICHUU YKa3bIBA€TCS IMEPUOJ BPEMEHHOTO MPUOCTAHOBJICHUS,
KOTOPBIH JOJHKEH COCTaBIsATh HE MeHee | (0IHOT0) MOJIHOTO KaJIeHJapHOTO MecsIa U
He Oosiee 3 (Tpex) KaJeHAApHBIX MECSLEB B COBOKYMHOCTU B T€UEHUE KAJICHIAPHOTO
roja. [IprocTtaHoBiIeHHE OCYIIECTBISIETCS C MEPBOrO KaJeHAAPHOTO IHS Meclla,
CJIEIYIOLIETO 32 MECALIEM Noauk KIMeHTOM 3asBIeHHUs O IIPUOCTAHOBJICHUH

96-1. bank BrpaBe B OAHOCTOPOHHEM TOPsIJIKE MPEKPATUTH WIIU TPUOCTAHOBUTD
okazanue yciayr nocpeacrsom CHBO;

B CllydasX, NMPeAyCMOTPEHHBIX 3aKOHOJATeIbCcTBOM PecmyOmnuku bemapycs u
(un) JIOKaNbHBIMU TIPABOBBIMM aKkTaMu baHka B cdepe mnpeaoTBpaiieHus
JeTanu3alii  JOXOJI0B, TMOJYYEHHBIX TMPECTYNHBIM TyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUUECKON JEeATEIBHOCTH, (PUHAHCUPOBAHUS PACTIPOCTPAHEHUS] OPYKUS
MacCOBOTO MOPaKCHHS,

npu peanu3aunv bankom Mep (BBIITOJIHEHUU MEPOIPUSATUI), HallPAaBIICHHBIX Ha
HCIIoHeHne TpeOoBaHMM 3akoHoAaTenbcTBa PecryOnmuku benmapycs B cdepe (mo
BOIIPOCAaM) IPUMEHEHHUS! CIIEIIMAIbHBIX OTPAHUYUTENBHBIX MEP.

97. AOoHeHTCKas IjiaTa, o0s3aTenbcTBa MO yruiate KimeHToM KOTOpoi
MPElyCMOTPEHBI MYHKTOM 91 HacTosmux YcaoBUM, 3a NEPUOJ NMPUOCTAHOBICHUS
obociyxuBanus Kinuenra B C/IBO no maunmaruee KineHTa He B3UMaeTCs ¢ y4éTOM
TpeOoBaHuii myHKTa 91 HacTosSIMX Y CIOBUH.

98. Bozo6nosnenue oocimyxuBanus B CJIbO nmpousBoguTcs:

98.1. e mo3aHee 1 (ogHOTO) pabodero AHS, CISTYIOIIETO 3a JTHEM IOTAIICHHS

1 s meneit HacTosSmUX Y CIOBHIA KaJeHIAPHBIM MecsIeM oHuMaeTcs nepron ¢ 01 gucia KaJeHJapHOro Mecsa Io
TIOCJIEIHEE YHCIO COOTBETCTBYIOIIETro KajeHAapHoro Mmecsima. Hampumep, ¢ 01 mapra 2022 mo 31 mapra 2022
BrutounTensHO, wim ¢ 01.11.2022 mo 30.11.2022 BximountensHO. [lox kaneHIapHBIM TOAOM TOHUMAETCs Tepuos ¢ 1
stHBapA 1o 31 pexalbpst TEeKyImero roaa.
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3aJI0JDKEHHOCTH 1O YIUIaTe€ BO3HATPAXKICHHUS;

98.2. mocine OKOHYaHUA MEPOMPUSATUN, TPEAYCMOTPEHHBIX MpaBUIaAMU U
npoieaypaMu BHYTPEHHETO KOHTpojs baHka, W mpu oTCyTCTBUM HH(OpManuu o
HapyuieHun Krnuentom TpeOoBaHuil 3akoHoaarenbcTBa PecnyOnuku benapyce,
yKa3aHHBIX B moanyHkte 96-1 wHacTtosmux YcmoBud, W (WIHM) OTMEHBI
MIPUOCTaHOBJIEHUS coBepiueHus onepanuii B CIbO ynoinHOMOYEHHBIMHA OpraHaMU.

99. bank BmpaBe B OJHOCTOPOHHEM MOPSAKE OTKA3aTbCS OT HMCHOJIHEHUS
o0s3atenbeTB 1o jnoroBopy JBO ¢ nampaBinenuem KilMeHTYy COOTBETCTBYIOIIETO
yBEJAOMJICHUSI Ha OyMa)KHOM HOCHUTEJIE TUOO B 3JIEKTPOHHOM BHJIE C UCIIOJIb30BAaHUEM
CAbO ne wmenee uem 3a 30 KajneHOApHBIX [OHEH [0 MPEANOIaracéMoil JaThl
pacTOp KEHHs B CIy4asx:

99.1. nannmuus y Kiumenta mnepen baHkoOM 3aJ0DKEHHOCTH 1O  yIUIaTe
BO3HATpaXJIeHUs CBBIIIE 2 (IBYX) MECSIIEB;

99.2. uepes 3 (Tpu) MecsiIa MOCe TPUOCTAHOBIICHUSI COBEPIIICHUSI OTIEpaIliii B
CAbO ynomsHOMOYEHHBIMHM OpraHaMh B COOTBETCTBUM C 3aKOHOJIATEIbCTBOM
Pecniy6niuku benapych, nonyuenust bankom cBenenuii u3 ouIUaIbHbIX HCTOYHUKOB
o HaxoxaeHun KimeHnra B mporeaype JUKBUAAIUU (MPEKPAIIEHUN JESATEeIbHOCTH)
160 00 OTKPBITUU B OTHOIIEHUH KileHTa KOHKYpCHOTO MPOU3BO/ICTBA;

99.3. mapymenus Knuentom tpebGoBaHMii 3akoHOjaTenbcTBa PecmyOnuku
benapycb B o00OnacTé MpeAOTBpaleHUS JIETAIU3AlMU  JIOXO/AOB, TOJYyYEHHBIX
OPECTYyMHBIM ~TyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUYECKONW JICSITEIHHOCTH U
(buHAHCHUPOBAHUS PACTIPOCTPAHEHUS OPYKHUS MACCOBOTO MOPAKEHUS;

99.4. ne mnpenoctaBienuss KiuentoM B baHK B yCTaHOBJIEHHBIM CpOK
uHboOpMaIK, 0053aHHOCTh MIPEIOCTABICHUSI KOTOPOI BBITEKAET W3 3aKIIOUEHHBIX C
bankom 10roBOpoB, 00 U3MEHEHUSX B COCTABE JIMII, BIIAJICIONIUX aKIIUIMHU (OJIAMH B
ycTaBHOM (QoHJe, masMu) B pasMmepe cBbimie 50%, a Takke HE MpenocTaBiIeHUS
Kimuentom B bank nHdpopmarmu 06 M3MEHEHUAX B COCTABE PYKOBOJMTEIICH M MHBIX
YIOJIHOMOYEHHBIX Jinll KnueHra;

99.5. HembmosHeHUs1 KiMeHToM aBTropu3anuu B CIABO (Bxoma B cucremy)
cBbIlIE 6 (IIECTH) MECSIIEB;

99.6. B ciyuasx, yCTaHOBJICHHBIX MMYHKTOM 89 HACTOAIIUX Y CIIOBUIA;

99.7. npu 3akpbITHU BeeX cueToB KnumenTa, oTKpwITHIX B baHke;

99.8. B MHBIX ciydasx Mo ycMOTpeHuto banka.

99-1. bank BmpaBe B OJAHOCTOPOHHEM TMOPSANKE OTKA3aThCS OT HMCIOTHEHUS
o0s3aTenbeTB 10 qoroBopy JbO 6e3 mucemenHnoro ysenomieHus Knvenra B ciydae
MOJIyYEHHUS U3 IOCTOBEPHBIX MCTOYHUKOB (BBIMUCKA U3 EQWHOrO rocyaapcTBEHHOIO
perucTpa IPUINISCKUX JIUI U MHANBUAYATBHBIX MPEANPUHUMATENCH; 0(pUIInaIbHOe
MUCbMO TOCYJApPCTBEHHOTO OpraHa, 3aBEPEHHOE I[I€YaThl0 B YCTAHOBJIECHHOM
3aKOHOJIATEIHCTBOM MOPSJIKE; OHUIIMATHFHOE TEPUOINIECKOE U3TaHNE; OPUITUATHHBIN
caiit MunucrepcTBa roctuiuu Pecyonuku benapyce B 11o0anbHONW KOMIBIOTEPHOM
cetu MHTepHeT) cBenennit 00 uckintouenun Kinnenra nz Equnoro rocyaapcTBeHHOTo
perucTpa IOpUIWYECKUX JHI U HHAUBUIYAIbHBIX MNpPEANPUHUMATEIEH B CBSI3U C
JUKBUAAIMEH (MPEeKpalleHUEM JICSITEIbHOCTH).

99-2. Ilpexpamenune HacTosmero moroBopa JIbO B ciydae OZHOCTOPOHHETO
oTka3a banka He BieyeT 3a coO0i mpekpalieHrue 00s3aTeabcTB Kinenrta, BO3HUKIINX
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1m0 Jnatel pactopkenust jgoroBopa JbBO, u He ocBoOoxmaer Kimenrta ot
OTBETCTBEHHOCTH 32 HEBBIIIOJIHEHHE O053aTENIbCTB, BO3ZHUKIIUX NPH HCHOJHEHUU
ycnosuit gorosopa b0,

100. B cayuae pactropkenusi norosopa JIbO myTtem OJIHOCTOPOHHETO OTKa3a
banka or ero wucnonnenus, nporoBop JIbO cumrTaeTcs pacTOPrHyTbIM C J1aTHhl,
YKa3aHHOM B COOTBETCTBYIOIEM YBEAOMIIEHMM baHka O €ro pacTtop:KeHuw,
HampaBieHHOM KiueHTy Ha OyMa)kHOM HOCHUTENEe JUOO B 3JIEKTPOHHOM BHUAE C
ucnons3oBanuem CJ/IBO. B ciyuae pacropkenust noroBopa JIbO B cooTBeTCTBUM €
nyHKTOM 99-1 HacTosimux Ycnouii, norosop JAbO cuntaercss paCTOPrHyThIM C JAThI
nojiyueHuss bankoM cooTBeTcTByIOIIEH HHPOPMALIHH.

101. KiueHT MOXeT B OJHOCTOPOHHEM MOPSKE 0TKa3aThCs OT 00CTyKUBaHUS
B C/IBO u pactopruyts gorosop JbO, nucbmeHHO yBegoMuB 00 3ToM baHk He MeHee
yeMm 3a 1 (oauH) pabouuid neHb 10 nathl oTkiaoueHuss or CHBO u pactopxeHus
norosopa J1bO.

102. B cnyuae npekpaunienusi oOcnyxuBanuss B CJIBO u pactopkeHHH
norosopa JBO Kmnuent odopmiser u nepemaer B bank 3asBieHue mno dopwme,
COTJIaCHO MPUJIOKEHUIO 6 K HACTOSUIUM Y CJIOBHUSM Ha OYMa)KHOM HOCHUTENE WM B
9JIEKTPOHHOM Buje ¢ wucnoiab3oBanueM CJIBO / B ciyuae orkaza KimeHtom ot
ucnons3oBanuss CJIBO mnpu mnepeodopmiieHnn cueta(oB) Ha aHTHUKPU3UCHOTO
YIPaBISIONIET0 / JUKBUIATOpPA HAa OCHOBAHWMM 3asABIICHHUS Ha TmepeodopmiieHHe 1o
yCTaHOBJICHHON  (opme  pasmemieHHoro Ha  cadite banka  https:/sber-
bank.by/page/documents-opening-account.

I'JIABA 15
KOPPECITOHAEHIIVA

102-1. Croco6s1 u opsiiok uHbopMmupoBanus Kinuenrom banka:

102-1.1. KnueHT ocymiecTBseT MEPEnrucKy ¢ baHKoM MocpeIcTBOM MOYTOBOM
WIH KypbepCKOW CBSI3M, C WCIIOJIb30BAaHUEM aJipeca, yKa3aHHOro B TiaBe 17
Hacrosiuiero norosopa /{bO;

102-1.2. mepemaya Kimmentom banky yBegOMIIEHHWI, CBSI3aHHBIX C
3aKJIIOYEHHEM, HCIOJHEHHEM, MpekpamienueM poroopa [JBO, B ToM uwucie
YBEIIOMJIEHU B Ciydae yTEepH, XUIIEHUS, HE3aKOHHOIO MPUCBOCHUS WIIU
HECAHKIMOHUPOBAHHOTO HCMOJb30BAaHUS IUIATEKHOIO HWHCTPYMEHTA, YCIOBUU
OKa3aHHs 0AHKOBCKHUX MPOAYKTOB, YCIYT OCYIIECTBIISICTCS

IOCPEZICTBOM oOpalienus B Jiroboe noapasnencHue banka;

MOCPEICTBOM HampaBiieHus: oOpauieHus (3anpoca) Ha OyMaXXHOM HOCHUTEJNE 10
MOYTOBOMY aJIpecy, yKazaHHOMY B riiaBe 17 Hacrosiero norosopa /IbO;

MOCPEJICTBOM HampaBlieHUs yBeaoMJieHHss ¢ wucnoab3oBanuem CJ/IBO (3a
UCKIIIOYEHUEM YBEJIOMJICHUM 0 MOJIyYEHUHU TPETHUMHU JTUTIAMHU
HECAHKIMOHUPOBAHHOTO I0CTYIA K MPOrPAMMHBIM CPEJICTBAM);

HOMepa Tene(OHOB CIIYKObl TEXHUYECKOW MOAJIEPAKKH JJIsl CBA3U ¢ baHkom

+375 17 359 99 11 (ropoackoit Homep), +375 29 359 99 11 (Al), +375 33 348 99 11



31

(MTS), pexum pa6otsl nH-0T 8:00-18:00, cO6-BC BBIXOIHOM.

102-2. Cnoco6s1 u nopsinok nuupopmupobanus bankom Knuenra:

102-2.1. npenocraBinenne bankom Kimenty wunpopmanum o006 yciroBUsAX
Hacrosmero poroopa JIbO, ocCymecTBIseTCs NyTeM pPa3MELICHUS HACTOSAIINAX
VYcnosuii Ha caiite banka n nocpeactsom CJbO.

[IpenocraBnenune bankom Kiuenty wuHdopmanmuum o006 ajapecax wmecra
HaxoxaeHuss banka, ero mnoapa3ieneHusX M 00 UMHBIX CBOMX PEKBU3UTAX
OCYILIECTBIIETCS IIyTEM UX yKa3aHUs Ha cante baHka;

102-2.2. B cnyyae MIaHOBBIX MEPEPHIBOB UM COOEB B pabOTE MPOrpaMMHOTO
CPEICTBa, HCIIOJB3YEMOr0 B MLEJAX OCYIIECTBICHUS (PUHAHCOBBIX OIepanuii,
OOHapy’>KeHUU HEUCIIPABHOCTU WM cO00S MPOrpaMMHOTO CpEJICTBa WU COOEB,
MOBJIEKIIMX HEPabOTOCIOCOOHOCTh MPOrpPaMMHOIO cpeacTBa, baHk yBempomisier
Knuenra uepe3 caiit banka. B yBenomnenun bank ykaspiBaeT (10 BO3MOKHOCTH)
IpEIoNaraeéMylo MpoJ0JIKUTEIBHOCTh €0O0s, MOBJIEKIIET0 HEPabOTOCIOCOOHOCTH
IPOrpaMMHO-TEXHHUYECKUX CPEACTB, 00ECIIEUNBAIOIINX OCYIIECTBICHHE (PUHAHCOBBIX
oneparuu;

102-2.3. bank ocyliecTBIseT Mepenucky (B3aumoaeicTByeT) ¢ Kinuentom mo
TOOBIM BOTIpOCaM, CBA3aHHBIM ¢ oTHoIIeHUs MU banka u Knuenra no nqorosopy b0
(BKirOYasi, HO HE OrpaHUYMBAsICh, JUIA TPENOCTaBICHUS HWHQPOPMalUU O
3agoibkeHHOCcTH Kinuenta mepen bankoMm), a Takke s mepeladyd MpeasioKeHU M
(odepr) banka, (cnpaBounod wuHpopManuu 00 ycayrax baHka) 1o cBoeMy
YCMOTPEHUIO OJHUM WJIA HECKOJIBKUMH U3 CJIEIYIONINX CIIOCOOO0B:

MOCPEICTBOM NIOYTOBOW MIIM KYPbEPCKOU CBA3U;

IyTE€M pa3MEIICHUsI YBEIOMIICHUI Ha calTe baHka;

nyTeM BpydeHHs paOoTHHUKOM baHka yBenomieHui B noapasaenenuu banka;

yTeM HampaBlieHus: yBegomiieHus SMS-cooOiieHueM Ha HOMEP MOOMIBHOTO
ycTporcTBa Kimenra;

nmyTeM HamnpasiieHus ysegomieHuit no CJIbO;

yTeM pa3MeIleHus YBeJOMIICHHs Ha MHGOpMaIlMOHHOM cTeHae banka;

MyTeM MpeoCcTaBIeHUs UHPOPMAIIUU Yepe3 CIYKObl TEXHUUECKOU MOIACPKKH
banka.

[Ipu nanpaBnenun ysenomieHuss Knumenty SMS-cooOmennem bank BmpaBe
MCITIOJIb30BATh JIATUHCKUHN MIPUPT.

KineHT HeceT Bce PUCKH, CBSI3aHHBIE C TE€M, YTO YKa3aHHBIE B HACTOSIIEM
IIyHKTE CBEJICHUS, MEePEJaHHbIE MO MEPEUYHCICHHBIM B HACTOSIIEM IMYHKTE KaHajaM
KOMMYHMKAIIM, CTAaHyT W3BECTHBIMU TPETbUM JIMIIAM, €CJIM TOJbKO OHHU HE
00yCIIOBIIEHBI COBEpIIICHUEM baHKOM HETPaBOMEPHBIX JACHCTBUH.

103. VYBepomuienus (muchMa, COOOMICHHSI U AP.) HAMMPABIIOTCS (aAPECYIOTCS )
o BeIOOPY CTOPOHBI-OTIPABHUTENS OAHUM WM HECKOJBKUMHU MPETYCMOTPEHHBIMU
HACTOSIIEH TJIaBOM crmoco0amu, MPUMEHUMBIMH K COOTBETCTBYMOIed CTopoHEe u
COOTBETCTBYIOLLIEMY TUIYy YBEJOMIICHHUS.

104. VYBemomiieHus, HaIpaBJICHHbIE (ampecoBaHHBIE) Croponoii-
OTIpaBUTENEM, OyIyT CUATATHCS MONTyuYeHHbIMH CTOPOHOM-a/IpecaToM B CIEAYIOIINE
CPOKH:

104.1. nmucema, HampaBiIsieMble HapOYHBIM, — ¢ MOMEHTa BpydeHus: CTopoHe-
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aapecary;

104.2. nucema, HampapisieMble TOCPEACTBOM 3aKa3HOW WIM KypbepcKoit
MOYThI, — C MOMEHTa AocTaBku CTopoHe-aapecary. [luceMo cuntaeTcst 10CTaBIEHHBIM
CropoHe-anpecaty U npu ero Bo3Bpare CTOPOHE-OTHPABUTENI0 MO OCHOBAHHUSM,
MPEAYCMOTPEHHBIM TOYTOBBIMH TpaBWJIaMH (B TOM YHCIIE B CBSI3M OTCYTCTBUEM
CropoHbl-aipecaTa, HESIBKOW 3a TOJYyYEHHMEM YBEIOMIICHHMSI WA OTKa30M OT €ro
MOJIY4EHHUS );

104.3. ysenomnenus banka, anpecoBannbie KnneHTy nmytem ux pa3MenieHus Ha
cailte baHka ¢ MOMEHTa, KOIJa COOTBETCTBYIOIIas HH(OpMALUs CTAaHOBUTCS
JOCTYITHOM JUJIA TTIOCETUTEIICN CauTa;

104.4. ysenomnenusi, ornpanisiemble CtopoHamu ¢ ucnonb3zoBanueM CJIBO,
CUMTAIOTCS MOJyYeHHBIMU: BaHKOM — ¢ MOMEHTa MPUCBOCHHS UM Ha paboueM MecCTe
Knuenta craryca «IIpunsat» («B oOpaboTke»); KiueHToM — ¢ MOMEHTa NMPUCBOCHHUS
YBEJIOMJICHHIO, OTIIpaBlieHHOMY bankoM, ctaryca «O6paborany» / «3asepiien». Eciu
Knuent He nnunmupyet ceanc cBs3u (He ocymiectsiset Bxoa B CIIbO) B Teuenue 2
(n1ByX) paboumx JHEH ¢ MOMEHTa OTIPaBKM baHKOM yBeIOMJIEHUS — 10 UCTCUCHUU 2
(n1Byx) pabouux JHEH C MOMEHTa €r0 OTIPABKH,

104.5. yBenomiienus, Hanpasisgemble bankom Knuenty SMS-coobuienuem, - ¢
MoMmeHTa oTnpaBku bankom Kiumenty SMS-cooOmieHusi. YBenoMeHHE CUUTACTCS
nosrydeHHbIM KimeHntom ¢ momeHnta ornpaBku bankom SMS-coobmenuss na SMS-
cepBep omeparopa cBA3U. baHK He HeceT OTBETCTBEHHOCTH 3a HeNOCTaBKYy SMS-
COOOIICHUI OmepaTopoM CBSI3U, B CBSI3U C 4Ye€M yBeJOMJIEHHE OyAeT CUUTAThCS
nosyaeHHbIM Kiinentom u toraa, ecian SMS-coobmienue He goctapieHo KimeHnTty no
npuYMHaM, HaxoisumMmcs B cdepe KoHTposisi Kiumenrta (BKiIouas, HO He
OTPaHWYMBASICh, HAXOXKICHHE YIOJHOMOYEHHOrO JIMIA BHE 30HBI JEWUCTBUS
omeparopa CBSI3M, IPUOCTAHOBIICHUE OINEPATOPOM CBA3M OKazaHus KimeHTy ycayr
CBSI3H U TIP.);

104.6. coobmenuss banka, npemoctaBisiembie KIMEHTY NHyTeM IOMEIICHHUS
JOKyMEHTa Ha OyMaXHOM HocuTene B sueiiky KimenTta, Haxopsuryrocs B
nojapasaeiicHud baHka, — ¢ MOMEHTa NOMENICHUd baHKOM JOKyYMEHTa B SYEHKY.
KnueHnt o0s3yeTcst ¢ pa3yMHOM MEPUOAMYHOCTHIO O0pamarbcs B IMOApa3elieHUe
baHka 3a nmosiydeHuEeM MPUUUTAIOLICHCS EMY KOPPECTIOHICHINH;

104.7. yBenomienusi, pazMeniaeMble Ha WHpOpManmoHHOM cTeHae banka, - ¢
MOMEHTa pa3MelleHus baHKoM yBemoMJIeHHS Ha WH(QOPMAIMOHHOM CTEHIE B
nojapasneneHuu banka (MOMEHTa, KOT/1a COOTBETCTBYIOIIAs HH(OPMAIUs CTAHOBUTCS
JOCTYITHOM JIJIsl TOceTuTeNen noapasaenenus banka);

104.8. yBenomieHus, HAIIPABJICHHBIC YePe3 CIY>KObI TEXHUUECKON MOAIECPKKH,
- ¢ MOMEHTA YCTaHOBJICHUS CE€AaHCa CBA3U M COOOIIECHNSI HHPOPMAIIUH.

CTopoHBl TpU3HAIOT HaIEekKaeld ¢GOpMON OCYIECTBICHUS TMEPETUCKA
(HampaBlieHUE YBEIOMIJICHHI ) CIOCOOaMU, MPEAYCMOTPEHHBIMU HACTOSIIIAM ITYHKTOM.

105. Tlocpenctsom CABO B BHIE MTPOU3BOIBHOTO JOKyMEHTA U3 banka MoxeT
OBITH HarpaBJieHa cleayroIas KOPPECTIOHICHIU : MH(QOPMAIIMOHHBIE
MMCHhMa/COOOIIEHNs, aHKEThl, OTBETHI/KOTIMM OTBETOB Ha OOpaIIeHUs KJIHCHTOB,
MpeIOKEHUS IO OAaHKOBCKUM MPOAYKTaM U yciyraM, oepTsl U ap.

106. banmk mpenocrtaBiser Knuenty wHbopMamuioo o0 MeCTe HaXOXICHUS
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banka, ero nogpa3zaenenuii 1 00 HHbIX CBOMX PEKBU3UTAX ITyTEM UX YKa3aHUs Ha caiiTe
banka. PexBusutsl Knuenra, ykazaHHbie B 3asBJICHUN Ha JUCTAaHIMOHHOE OAHKOBCKOE
oOcinyXuBaHWE/3asABICHUM  HAa  KOMIUIEKCHOE  OOCIY)KMBAaHUE,  CUUTAOTCS
JNEUCTBUTENBHBIMU JJO MOMEHTA MUCBMEHHOTO yBeoMIIeHHs baHka 00 UX U3MEHEHUU.
JlokyMeHTBl ¥ HH(pOpMalus, HarpaBieHHble KilMeHTy Mo mocieJHUM H3BECTHBIM
banky pexBu3nTam, CUMTAIOTCA NOJAy4eHHbIMU KitmeHTOM.

['JTABA 16
[MTPOYUE YCJIOBUA

107. KnumeHT mnoxaTBEpKIaeT, YTO OH HAJIEXKAIlUM O00pa3oM, JHYHO U
MOJIHOCTHhIO O3HAKOMJICH C HACTOSIIIUMU Y cl1oBUsIMH, COOPHUKOM BO3HATpaXIACHUM,
[lepeuyneM TOKYMEHTOB, NEWCTBYIOIIMMHU Ha AaTy 3akiatoueHust noropopa J1BO, a
TaK)Xe JIOKYMEHTaMH, MPeAoCTaBIeHHBIMU baHKOM coriacHO MyHKTY 32 HACTOSIIUX
VYcioBuii, U coryaceH ¢ npaBuiiaMu U ycinoBusiMu dkcrutyatanuu CIBO.

108. COopHMK BO3HArpaXKJIeHUN MOKET OBITh W3MEHEH U (WUJIM) JIOMOJHEH
bankom B omHOCcTOpOoHHEeM mopsiike. M3menenuss u (vwim) gomnosiHeHus B COOpHUK
BO3HATpaXKJICHUW CTAHOBSTCS 0053aTEIILHBIMU JIJISI paHee 3akitoueHHbIX CTopoHaMu
noroBopoB JIBO uepe3 30 (TpuanaTh) KaJleHIAPHBIX JHEH CO JHS YBEAOMJICHHS 00
stom bankom Knmenrta. W3menenus wu (wim) gomnonsHeHuss B COOpHHK
BO3HATPaXJEHU, KOTOPBIE HE IPEANOJIAratT YBEIMUYEHUE pa3Mepa BOZHATPAKICHHI
WIN BBEJCHUE HOBBIX BO3HArPAXKJICHUM, MPUMEHSIEMBIX MO HACTOSLIEMY IOTOBOPY
JBO, cranoBsTcs 00s3arenbHBIMU 1711 CTOPOH B CPOK, YKa3aHHBIM B yBEAOMIICHUU
banka.

VYBenomnennem banka siBnsiercs omyOnumkoBaHue Ha caiite baHka Tekcra
u3MeHeHuit u (uiam) pomnonHeHu B COOpPHHUK BO3HArpaXACHUN WU peAaKIuu
COopHuKa BO3HArpaXJICHUM C Y4ETOM H3MEHEHMH W (WJIM) JIOMOJTHCHUM, a TaKKe
HaIlpaBJIeHUE COOTBETCTBYIOIIETO COOOIEeHUs NecTByonuM Kinentam banka nHpIM
Croco0oM, B TOM YHCIIE C UCIIOJIb30BAHHEM CHCTEMbI TUCTAHIIMOHHOTO 0AHKOBCKOTO
00CITy)KUBaHHUS.

B cnyuae Hecormacus ¢ udmMeHeHUsMU M (Win) gomnoigHeHUs MU, B COOpHHK
BO3HarpaxjaeHui, KnueHt BopaBe He Mo3/aHee MATH pabodyunx THEH 10 BCTYIUICHHS B
cuty u3MeHeHu#d u (i) momnosiHeHnid B COOPHUK BO3HATPAXIACHUN PacTOPTHYTH
noropop JIBO B omHocTOpoHHEM mopsiake W oTkiIouuThess oT CJIBO B mopsake,
yctaHoBjaeHHOM NyHKTOM 102 Hacrosmux Ycnosuit. He HanpaBnenune KinuentoMm B
bank B coorBeTcTBUM ¢ MyHKTOM 102 HacTosSIIMX YCIOBUH 3asBICHUIN, B TOM YUCIIE
HaIpaBJICHHE UX C OMO3/IaHHEM, HE SIBIIIETCS OHOCTOPOHHUM OTKa3zoM KimeHnrta ot
ucnonHeHus norosopa JIbO u B TakoM ciydyae U3MEHEHUS U (WJIM) JOMOJIHEHUS B
COOpHUK BO3HArpa)KJ€HUsl MPU3HAIOTCS NPUHATHIMU KIMEHTOM M K OTHOIICHUSIM
Cropon npumensiercsi COOpHUK BO3HATPaXJACHUH B PEAAKIIMU, CO BCTYNUBIIUMH B
CUJIYy U3MEHEHUSIMU U (UJIN) AOTIOJTHEHUSIMU.

109. KiueHT 00s13yeTcssi HE peXe OJHOTO paza B HEJCTI0 3HAKOMHUTBCS C
nHpopManuei, B TOM dYucie 00 H3MEHEHHWH HacTosmux YciaoBuid, COOpHHKa
BO3HarpaxaeHuii u llepedHs nOKyMeHTOB, pa3MmemiaemMorl Ha canre banka wnm
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HaIIpaBIIEMON B AJIEKTPOHHOM BHie nocpeactsoM CBO.

110. Ecnu mocne 3akmoyeHus goroBopa JIbO u 1m0 mpekpamieHus €ro
JEUCTBUS TMIPUHST aKT 3aKOoHOJaTeabcTBa PecnyOnuku benapych, ycTaHaBIMBAIOMIUMA
oOs3atenbHble st CTOpOH THpaBWia, WHBIE, YEM TE, KOTOpbIE IEHCTBOBAIM MpPHU
3aknmoueHun  gorosopa JBO, yciioBHS yKa3aHHOrO JOroBOpa JOJKHBI OBITH
NpUBEACHBl B COOTBETCTBHE C 3aKoHoAaTelbcTBOM Pecnybnuku bemapych, eciu
oOpaTHOE He MPEeAYCMOTPEHO 3aKOHOAaTeNbcTBOM Pecniy0nuku benapych.

111. Bo BceM OCTaJIbHOM, YTO HE YPET'YJIMPOBAHO HACTOSIIMMHU Y CIIOBUSIMH, A
TaK)K€ MHBIMU JTOKYMEHTaMH, COCTABIISIIOIIMMU B COBOKYIHOCTH YCJIOBHS JOTOBOpa
JBO, CTopoHbI pyKOBOACTBYIOTCS 3aKOHOIaTeIbCTBOM PecnyOnuku benapycs.

112. HckmrouéH.

['JTABA 17
PEKBU3UTHEI CTOPOH

113. Mecto naxoxnaenus: 220030, r. Munck, np-t He3zaBucumoctu, 32A-1,
BIC SWIFT BPSBBY2X, YHII 100219673.

Howmep Tenedona ciyk0bl TEXHUUECKOM MOIEPIKKH : TOPOJCKOM HOMEp - +375
(17) 359-99-11, A1 - +375 (29) 359-99-11, MTC - +375 (33) 348-99-11.

Tenedonnoe odcmyxuBanue ocyiecTsisercs B padbouue aau ¢ 08:00 mo 18:00.

113.1. UuTepuer-caiit: sher-bank.by

113.2. Ilnarexusie pexBuzuThl: Y HIT 100219673, SWIFT BPSBBY2X, bUK
BPSBBY2X, koppecnoHAeHTCKUI cUeT B Oenopycckux pyossx B HanmoHambHOM
6anke Pecrryomuku benapycs BY27NBRB32000036900120000000, HOMED B peecTpe:
112.100219673.1-2-3-4-5.1000-6.1101-0-0-9.

114. PexBusutbl Kinenra ykaspiBatoTcsi B 3asiBIEHUU Ha JAMCTAHIIMOHHOE
0aHKOBCKOEe oOOciyXuBaHue / 3asBICHMM HAa KOMIUIEKCHOE OOCIy)KUBaHHE WIIN
cornamenn CTOpoH 00 M3JI0KEHUM B HOBOM peNaKIMu JOTroBOopa OaHKOBCKOTO
oOcmykuBaHus ¢ ucnojib3oBanueM cuctembl [JbO «BS-Clienty.
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[Ipunoxenue 1

K YCIOBUSM  JIUCTAaHLUMOHHOTO
OAHKOBCKOTO 00CTy)KUBaHUS
KOPIOPATUBHBIX KIIMEHTOB

B OAO «Co6ep bank»

TPEBOBAHHUA K IPOI'PAMMHO-TEXHUYECKUM CPEJCTBAM K/IMEHTA
(PEKOMEHAYEMASA KOHOUT'YPALIUA PABOYEI'O MECTA)

1. JIiist mperocTaBIeHns yCIyT uepe3 mojacucteMsl «bank-kiaueHT» / « IHTepHeT-
KITUEHT

1.1. mepcoHaTbHBIA KOMIBIOTEP CO CIACAYIONUMHU XapaKTCPUCTUKAMMU:

1.1.1. onepanumonnas cucrema Windows:

pekomenayembie Bepcun: 7 X86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic);

nojiepkuBaeMbie Bepcuu: Vista x86, 2008 Server x86 (Standard Edition, Datacenter
Edition, Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard
Edition, Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise), 10 x86 u x64;

1.1.2. npoueccop - He meree Celeron 800;

1.1.3. RAM - He menee 256 MB;

1.1.4. monutop - He MeHee 1280 x 1024;

1.1.5. cBoboaHoe nuckoBoe mpoctpanctBo HDD - He menee 500 MB;

1.1.6. ycrpoiicTBO Ansa uTeHus/3anucu Hocurens kmouei DT (USB-mopt u np.).

1.2. TtpeboBaHHE K IPOrPAMMHOMY OKPYKEHHUIO pabodeil CTaHIUU:

1.2.1. BeG-Opaysep: Mozilla Firefox 78 u Brime; Opera 67 u Boime; Google Chrome
80 u Boie; Safari 13 u Beimre, Yandex Browser 20 u Boimie; Edge 80 u Boimre; Chromium-
based 80 u BrIIIIE;

1.2.2. tekcroBbiit pexakTop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

1.2.3. pemakrop anekTponHsix Tabmui: MS Excel 2003, 2007, 2010.

1.3. nmoctyn k cetu MHTEpHET;

1.4, CK3MU: Avest Bepcuu 5.1.0647 u BbIIIIE;

1.5. HocuTenb IIEKTPOHHBIX KiTtouel - 1 Avest x86 AvPass , Rainbow iKey u ap.
(cm. Avest.by); mms Avest x64 (AvPass, AvPass) (B ciydae HCTOIB30BaHUsI COOCTBEHHOTO
HOCHUTEJIS 3JICKTPOHHBIX KITFOYCH).

2. Jlns mpepocTaBiieHUs YCIyT ¢ UCTIOIb30BaHHEM MOOMIbHOM Bepcun Coepbusnec:

2.1. cMapTQOHBI, IUTAHIICTHBIC KOMITBIOTEPHI C ONICPAIIHOHHONW CUCTEMOM:

Android 8 u BpI1IIE;

10S 15 u BbiIIE.

3. Jl7is mpenocTaBiIeHHs yCIyT C HCIoiib3oBaHueM Web-Bepcun Coepbusnec:

3.1. mepcoHaNbHBIN KOMITBIOTEP CO CIECAYIOIMIUMHU XapaKTePUCTUKAMH:

3.1.1. onepanmonHas cuctema Windows;

pexomenayeMbie Bepcun: 10 x86 u x64 (Home, Pro, Enterprise);

nojyiep>xuBaeMbie Bepcun: 7 x86 m x64 (Ultimate, Professional, Enterprise, Home
Premium, Home Basic), 2008 R2 Server x86-64 (Standard Edition, Datacenter Edition, Web
Edition), 8.1 x86 u x64 (Basic Edition, Pro, Enterprise), 2012 R2 Server x86-64 (Foundation
Edition, Essentials Edition, Standard Edition, Datacenter Edition);

ornepanuoHHas cucrema Linux, macOS (momnmepkuBaromive yka3aHubie B 1. 3.2.1
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Opay3epbl B TOJBKO JJIsi CEaHCOBOTO MapoJis);

3.1.2. MoHUTOp — pa3pelieHrne He MeHee 576 px Mo MUPHHE;

3.1.3. ycrpoiicTBO i ureHus/3anmucu Hocutens kimoueit DT (USB-mopt u ap.).

3.2 . TpeGoBaHMs K MPOTPAMMHOMY OKPY>KEHHIO pabodeil CTaHIIHH:

3.2.1. Be0-Opayzep: Mozilla Firefox 78 u Boime; Opera 67 u Boimie; Google Chrome
80 u Boie; Safari 13 u Beimre, Yandex Browser 20 u Boiie; Edge 80 u Boire; Chromium-
based 80 u Bemmie Safari 13 u Beime; Yandex Browser Mobile 20 u Beime; Android Chrome
80 u BbIue; Android Browser: 67 u Bbiie; Samsung Internet 12 u Boite; Opera Mini 91 u
Bhilie; Opera Mobile 55 u Beiie; UC Browser 12 u Bblie. ;

3.2.2. TexcroBslil pegaktop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

3.2.3. penaktop anekTpoHHbix Tabmui: MS Excel 2003, 2007, 2010.

3.3. noctyn k cetu UHTEpHET;

3.4. CK3M1: Asect Bepcunm 6.3.0.800 wu BbIIIE; NEPCOHAIBHBIA MEHEIKEP
ceptudukatoB ABect Bepcuu 4.0.6 u BbIIIIE.

3.5. HOCHTEIIb ANMEKTPOHHBIX Kitouei — st Avest x86 AvPass , Rainbow iKey u ap.
(cm. Avest.by); ns Avest x64 (AvPass , AvPass) (B citydae HCITOJIb30BaHUS COOCTBEHHOTO
HOCHUTEJIS SJIEKTPOHHBIX KITFOUeH).
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[Ipunoxenue 2

K YCIOBUSM  JIUCTAaHLUMOHHOTO
OAHKOBCKOTO 00CTy)KUBaHUS
KOPIOPATUBHBIX KIIMEHTOB

B OAO «Co6ep bank»

NEPEYEHb ®PUHAHCOBOW NTH®OPMAIIUN
N PEI'VIAMEHT EE TIPEJOCTABJIEHUSA B CABO

No Crniocob
Bun uadopmanun/ qaHHbIX Bpems ITpumeuanune
n/n Tpe/ICTaBIICHUS
TIOCJIE 3aBEPILECHUS
Wrorosas BeInIcka
OIEePAIMOHHOTO JHS OaHKa
perilaMeHTHOe
BeImucky U3 JIMIEBBIX CUETOB (opmupoBanue [Mpn Hannunm
1 (Texymiue/pacueTHble, CCy/IHbIE, B TEYEHHE OINEPAIMOHHOTO JIHS | JIBIKEHUS JICHEKHBIX
JICTIO3UTHBIE CUETa, CYeTa 110 CPEJICTB IO CUETy
y4eTy aKKpEeJIUTUBOB U T.J.)
[Tepuon 3anpoca
10 3a1pocy He Oonee 15 MUHYT - B TeueHHUE PHOZ 3aIp
OrpaHuyeH 5-10
KJIMCHTA ONnepaMoOHHOro JHA
KaJICHAaPHBIMU JTHAMHA
[Tpu nonydenun
perilaMeHTHOe
B TCUCHHE OINEPAIMOHHOrO AHA | uHpopMaiuu u3 AVC
BenoMocTbs HEUCIIOTHEHHBIX (hopmupoBanue
nj0
2. |meHexHsIx o0sa3arensetBs B AUC
nao
IO 3aIpoCcy He Oonee 15 MUHYT - B TeUeHHUE
KJIMEHTa OIEPAIMOHHOTO JIHS
3 CBeneHus 0 3a4UCICHUSAX B HH. IO 3aIpoCcy He Oonee 15 MUHYT - B TeUeHHE
" |Bamore (MT103) KJIIMEHTa OIIEPALIMOHHOTO JTHS
periiaMeHTHOe TIOCJIE 3aBEPILCHUS
CaeneHust 00 UCTIOTHEHUH (dopmupoBaHue OIIEPALIOHHOI0 JHs 6aHKa
4. |mnaTeXHBIX JOKYMEHTOB
(TmaTexHbIX TpeOOBaHU) IO 3aIIpoCy He Oonee 15 MUHYT - B TeUeHHUE
KJIMEeHTa OIEPAIMOHHOIO THS
periiaMeHTHOe TIOCJIE 3aBEPILCHUS
OpPMHPOBaHHUE OIEpaIMOHHOr O JIHs 6aHKa
5 [IpunoxeHus K MIaTe;KHOMY bopmup pat a
" |TpeboBaHMUIO
TI0 3a1pocy He Oonee 15 MUHYT - B TeUeHHUE
KITHEHTa OIEPAIIOHHOTO THS
Caenenust 00 OTIIpaBIEHHBIX
TI0 3a1pocy He Oonee 15 MUHYT - B TeUeHHE
6. |mWIaTeXHBIX TPEOOBAHHUAX
KITHEHTa OIEPAIIOHHOTO THS
(nHKACcCOo)
Caenenns 0 3a0pOHUPOBAHHBIX
7 |ACHEXKHBIX CpefiCTBax TI0 3a1pocy He Oonee 15 MUHYT - B TeUeHHUE
" |(HEOTIIOXKHBIC HYXKIIBL, 3/TIIaTa B KJIIMEHTa OITEePANIMOHHOTO JHS
CUeT NPOXKUT. MUHIMYyMa H T.1I.)
periiaMeHTHOe TIOCJIE 3aBEPILCHUS
OpPMHPOBAHHUE OIEpPAIMOHHOT O JTHS OaHKa
8 Peectp 3auncnenns KIMEHTCKUX bopmup pat 8
" |cpenctB (MT102)
110 3aIIpoCy He Oornee 15 MUHYT - B TeueHHE
KITMEHTa OIEPAIIMOHHOTO JTHS
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VBenomirenust 0o

periiaMeHTHoe [MTpn Hanmanu/OT™MEHBI
9. |orpaHM4eHUSX/OTMEHE B TEUCHHE OIEPAIMOHHOTO JTHS
orpaHHICHHi 110 cuery ¢opmupoBanue OrpaHWYEHUS 10 CUETY
Kypcsl Bamnor, ycraHOBJICHHBIE
periiaMeHTHOe [Mocne npexocraBieHus
10. |HaumonansHbIM GaHKOM B TEUCHHE OIEPAIMOHHOTO JTHS
PecryGmuxn Benapych (hopmupoBaHue uapopmanuu Hb Pb
11 Wudopmanus mo aelcTByrOmIM IO 3aIpocy He Oonee 15 MUHYT - B TeueHHE
" |mero3uram KJIMEHTa OIEPAIIMOHHOTO JTHS
WNndopmanus o BO3HUKIIEH
12. |1mepen BaHKOM 3310/ BKEHHOCTH periiaMeHTHOe TIOCJIE 3aBEPILCHUS [Tpon3BonbHEIM
' 3al;cnym PKO ¢opmupoBanue OIEpaIMOHHOr O JTHS OaHKa JIOKyMeHToM u3 banka
WNundopmanms
OOHOBIISIETCS U3
perilaMeHTHOe
B TeYEHHE ornepannoHHoro qus | Transmaster 3a 3 (Tpu)
Nudopmanus no (popmMupoBanue B
13. |kopnopaTHBHBIM OaHKOBCKHM a
KaJIeHIapHBIX JHS
TUTATEKHBIM KapTOYKaM ap a
10 3ampocy He Oosiee 15 MUHYT - B TEUCHUE
KJIMCHTA OnepaMoOHHOro JHA
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[Ipunoxenue 3

K YCIOBUSM  JMCTaHIIMOHHOTO
OAHKOBCKOTO 00CTy)KUBaHUS
KOPIIOPATUBHBIX KITUEHTOB

B OAO «Co6ep bank»

3ASIBJIEHUE
HA TUCTAHIIMOHHOE 0AHKOBCKOE 00CIYyKHBAHUE

1. Bun 3asiBnenus: |:| OCHOBHOE
|:| pornonHuTensHoe!

bank: OTKpEITOE aKmoHepHOe 00mniecTBo «Coep banky

(yKa3bIBaeTCsi HAMMEHOBaHHE CTPYKTYPHOTO MojpaszieneHns banka)

Kiunenr:

(yKa3bIBAIOTCS MOJTHOE HANMEHOBAHHE FOPHIMYECKOTO JINIA (€ro CTPYKTYPHOTO MOAPA3/IEICHHs),

q)aMI/IJ'II/Iﬂ, HMs, OTYECTBO MHANBHUAYaJIBHOT'O I'IpeJII'IPI/IHI/IMaTeJ'Iﬂ)

Ha ocHoBanuu YcoBUi AMCTAaHIIMOHHOTO OaHKOBCKOT'O OOCITY:KHBAHHS KOPIOPATUBHBIX KineHTOB B OAQO
«C6ep bank» ot 23.06.2014 Ne 01-07/203 (manee - YcioBust), pa3MelieHHbIX Ha caiite banka (Www.sber-bank.by),
npocuM 3akounTh gorosop B0 u mogxmounts k CJIBO «Coepbuznecy.

[ToaTBepkaaeM, YTO O3HAKOMWIIMCH C JIeHCTBYIONIMMH YcioBusiMH U co COOpPHUKOM BO3HATpa)<IeHUI 3a
ornepanuu, ocymiectisieMbie OAO «Coep banky», moHMMaeM UX TEKCT, BhIpakaeM CBOE corjlacue ¢ HUMH, 00s3yeMcs
UX BBIIIOJHATH.

2. YHII xnnenra:

3. MecTo HaXO0KJI1CHUSA (MeCTO JKUTECJIBCTBA I UHAUBUHAYAJIBHOT 0 l'lpel]l'lpl/lHHMaTe.]'lﬂ):

4. Anpec 21eKTpoHHOI mouTsl (e-mail):

5. Ilepeuenn 6ankoBckuX cueToB (HoMep IBAN, Tn cuera):

6. YcTanoBka/HacTpoOiiKka pa6ouero Mecra:  CaMOCTOSITENBHO KIHEHTOM

7. TpedyeMoe KOJIUYECTBO AONMOTHUTEIbHBIX PA00YNX MeCT (HYKHOEe OTMETHUTD «X»):
|:| C TIpeIoCTaBICHUEM HOCUTEIS AIIEKTPOHHOT O KITF04Ya (umdpamu)
|:| 0e3 MmpenocTaBIeHUs] HOCUTEIIS AJIEKTPOHHOT O KITF04Ya (umdpamn)

8. Onnara Bo3Harpa:aeHusi (IJIAaThI) 32 NMOAKJIIYEHHE, 00CTy:KHBaHHe (NMPeTOCTABJIEHHE AOMOJTHUTEIbHBIX
yeayr) B CABO (Hy:kHoe 0TMeTHTD «X»):

I:l 00s13yeMcsl yIUIaTUTh TUTATEXHBIM OPYYEHUEM

|:| CITMIIUTE C TEKYIIEro (pacyeTHoro) cuera Ne

9. MIpocuM mnpeAoCTaBUTH BXOAHBbIE JAaHHbIEe (JIOTMH W mapoiab) aas padorsl B CABO caexyromum
YHOJTHOMOYEHHBIM JIMIAM:

9.1 Yo/1HOMO4YEHHOE JIUIIO: PoJib ynos1HOMOYeHHOI 0 JIMLI A
damunus

I:I PykoBomurens
Nms

I:I AnMuHHCTpaTOp
OrtuecTBO

I:I [ome3oBaTens
JomxHocTh

'B JOIMOJHUTEIbHOM 3asBJICHUHN 3AIIOTHAIOTCS TOJIBKO MOJISI, KOTOPBIE COAEPKAT HOBYIO m{(bopMaumo.
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[IpaBo Ha coBepIIeHHE 1EHCTBUIA 17151 BHIOPaHHOH POJIH
YIOJHOMOYEHHOIO JIMIA IPEACTABIECHO HA OCHOBaHUU "
. CPOKOM JCHUCTBHA 110 «___ » 20 r

(YcraBa, 10BEpeHHOCTH €€ HOMEp, JaTa) -
Howmep tenedona uist OTIpaBKH yYETHBIX JaHHBIX +375
Tun noxnucyu (HY)KHOE OTMETHUTB «X»):

€IMHCTBEHHAs! ITOINChH TriepBasi MOJIUCh BTOpas/ OCIEAYIOIasl ITOIIHCh

0e3 mpasa MOJIIICH

Cnocob noamucanus JoKyMeHToB / noarBepxkaerus oneparuii B CIBO (HyxHOE OTMETHTB «X»):

| | OIII banka I I OUII I'ocCYOK | I CeaHcoBBIH MTapoJib (CMC-TIOAIUCH)
9.2 Yos1HOMO4Y€eHHOE JIHII0: PoJsb ynoiHoMoO4YeHHOr 0 JIuia
damunus
I:' PyxoBoauTens
Nms
|:| AnMuHHCTPATOp
OtuecTBO
I:' ITonb3oBarens
JomxHocTh

[IpaBo Ha coBepleHHe IeHCTBUIA 17151 BHIOpaHHOH POJIH
YIIOJTHOMOUYEHHOTO JIUIA MPEICTaBICHO HA OCHOBAaHUU

" CPOKOM JICUCTBUS 1O «___ » 20 T
(YcraBa, 1OBEpEeHHOCTH €€ HOMeEp, JaTa) -
Homep tenedona ajst OTHpaBKU YUETHBIX JAHHBIX +375
Tun noanucy (HyXKHOE OTMETHUTh «X»):
€IMHCTBEHHAs IOJNNCH repBas oAIUCh BTOpAas/IOCIeNyIoIIas TIOJIIHCh

0e3 mpasa MOMHCH

Cnioco0 noanucanust JOKyMeHTOB / moarBepxkeHus onepauuii B CIIBO (Hy)XHOE OTMETHTB «X»):

| | OUII banka I I OUII I'ocCYOK | I CeaHCOBBIY apoJIh (CMC-TIOMINUCH)

IIpumeyanue:

Pyxogooumens — obnagaer mpaBoM Ha 3aKiroyeHue (IOAMICAHNE) U OTIPABKY BCEX JIOTOBOPOB M MHBIX JOKYMEHTOB,
npumensieMbix B CIIBO, coBepmienne Bcex oneparwid, 7ocTynHbIX B C/IBO (B TOM uucie ynpaBieHne HaCTpOHKaMu B
YaCTH CO3/IaHMsI, U3MEHEHUsI, yaleHNs M0Ib30BaTeNeH, alMUHICTPAaTOpa U HAJIEJCHUs UX MpaBaMHy IS BHITIOMTHEHUS
pasnuunbix QyHkumid nocpeacrsoM CABO). Ponb pykoBoauTelnsi MOXeET OBITh MPEAOCTaBIICHA TOJIBKO SIUHOIHYHOMY
UCTIONTHUTENbHOMY oprany Kinenra;

Aomunucmpamop — ynoiaHomoueHnoe o Kimenra, Beinonusiromniee agmunuctpatuBubie Gpynkuun B CIBO (B ToM
YHClie YIpaBIEHWE HACTPOMKAMH B YacTU CO3JaHUA, M3MEHEHHMS, YHOaJeHHs IIONb30BaTeNield I BBINOTHEHHS
pasnuusbix ¢yHkuumit nocpencrsom CIBO), He nmeer noctyna kK qokymentam KineHra, 3aKit04eHHI0 (MOAMUCAHUIO)
JOrOBOPOB U coBepiienuto onepauuit B CBO;

Tonvzo6amens — ynoaHoMmoueHHoe o Kinenra, onpenenenHnoe pykosoaureneM KireHra u (Mim) aIMUHACTPATOPOM
B kauectBe mnoib3oBatens B CJIBO, koTopoMy B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM TOPSJKE IPEIOCTABICHBI
pykoBonuTeneM KiueHTa moJHOMOYHS Ha OCYILIECTBJICHHE FOPHIMYECKH 3HAUYUMBIX JEeHWCTBUI OoT nMenu Kimenra B
CIBO, B ToM ymcIIe 3aKII0YEHHUIO (ITOAIICAHII0) TOrOBOPOB, coBepiieHmto oneparmii B CIBO.

10. HpOCl/lM NOAKIIOYUTH CJICAYIOIHUM YINOJTHOMOYC€HHBIM JIMIAM NMOAIIMCAHHUE (l'lO)lTBep)K).IEHﬂe) CCaHCOBbBIMH
NapojasiMi TOKYMEHTOB B 3JICKTPOHHOM BHJE:

Ne Cpok nericTBus
i @.11.0. yrmonmHoMOYEHHOT' 0 JINIa Howmep tenedona cepBrca?

1. +375

2. +375

Hacrosmum mnoxaTBep)kaaeM, YTO HECEM OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE IPEAOCTaBiIeHHE baHKy
nHpopMannMM W JOKYMEHTOB B CIydae NMPEKpamieHWs / M3MEHEHUs / TPOUICHHs MOJHOMOYMHA Ha OCYIIECTBICHHE
netictuii B COepbu3Hec yKa3aHHBIX B HACTOSIIEM 3asBJICHUH YITOTHOMOUYCHHBIX JIHII.

11. TIpuema - mepega4ya HocuTeeii HHGpoOpMATHHT

Hacrosmum monrepknato, uro bank mepenan, a KimeHT mpwHsI HIDKENEpedUCICHHBIE HOCUTENH WH(OpMAIn.
KnuenT npereH3uil He UMeeET.

Ne

i HanmeHnoBanne HOCHTENSI HHPOPMAIHN Komaectso (1Tyk)

1. | DneKTpOHHBIH K04

12. KontaktHble Teaedonsr: +375

2 HpI/I OrpaHHY€HUH CPOKa TTOJTHOMOY U I YKa3bIBAa€TCs KOHKPETHAs AaTa, a B Cliy4a€ OTCYyTCTBUS OI‘paHI/I‘IBHPIﬁ q)pa3a «I0 OTMECHBD) .
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(HOMEp MOOHIBHOTO TenehoHa) (®.1.0.)
+375
(HOMEp MOOHIBHOTO TenehoHa) (®.1.0.)

13. PykoBoauTe/ib KiANMeHTa (MHAMBHAYAJIbHBIH NpeINpuHIMATE/Ib, HHOE YIIOJHOMOYEHHOE JINI0),
JeHCTBYIOIIMII HA OCHOBAHUM

(yCTaBa, JOBEPEHHOCTH, CBHACTCIILCTBA O PErUCTPAlMK HHANBHAYAJIbHOTO NPEANPUHUMATEIIS )

(IOIDKHOCTB) (moammce) (pammnms, MHUIMATIET)

(mara)

3AIIOJIHAETCA BAHKOM
3asBiIeHHE MPUHATO K UCIIOJHEHHUIO.

Haumenosanue [lakera onepanuii:

(yka3bIBaeTCs IIpH TIOAKITIOUEHHH KaHeHTa K Ilakery oneparmii)

Hpotme OTMCTKU:

YnoanomouenHnoe guno banka

(IOIDKHOCTB) (momucs) (pamunmsi, MHUIHAITBT)

(mara)



[Ipunoxenue 4

K YCIOBUSM  JIUCTAaHLUMOHHOTO
OAHKOBCKOTO 00CITy)KUBaHUS
KOPIOPATUBHBIX KIIMEHTOB

B OAO «Co6ep bank»

JononuurensHoe cornamienne Ne
k JloroBopy GaHKOBCKOT0 00Cmy)uBanus ¢ ucnonbzopanuneM CIBO
oT«__ » 20 1. Ne

«_» 20 1.

OrtkpeiToe akiroHepHoe obmectBo «Coep bank», nmenyemoe B jajibHeiieM «baHky, B Hie

(momxHocth, ©.1.0.)

ILGfICTB}GOH.[CFO Ha OCHOBaHHUH , C O,Z[HOI7[ CTOPOHBI U
(YcraBa, JIOBEPEHHOCTH U JIp., HOMED, J1aTa)

(mosnHOE HaMMeHOBaHHe IopuanyYeckoro uua uam ®©.M.0. MHAMBU YA IbHOr O TIPEITPUHUMATENS)

HMEHyEeM B JanpHelmeM «KIimeHTy, B Iuile

(momxuocts, ©.1.0.)

JIEWCTBYIOIIEr0 HA OCHOBAHUU ,
(YCTaBa, HOJ’IO)KCHPU{, JIOBEPEHHOCTHU, CBUJACTCIILCTBA O PETHUCTPAllMU HHANBUAYAIBHOT'O IPEANIPUHUMATENA U /Ip)

C JIpyroi CTOPOHBI, COBMECTHO WMeHyeMble «CTOpOHBI», 3aKIIOYHIA HACTOAIIEEe COTJAIleHHe O
HIKECIEYIOIIEM:

1.

2. Hacrosiee cornaiieHre COCTaBICHO Ha PYCCKOM SI3bIKE B 2-X (IBYX) OPUTHHAIBHBIX 3K3EMIUISPaXx,
MMEIOIINX PaBHYIO IOPUINIECKYIO CHITY, M HAXOAUTCS 10 OAHOMY SK3eMIULIPY Y Kaxmoi n3 CTOpoH.

3. Hacrosiee cornaimenne BCTYIaeT B CUITY U CTAHOBUTCS 00s13aTeNbHBIM /7151 CTOPOH C MOMEHTA €ro
3aKITFOYCHMS.

MECTO HAXOXJEHNA U PEKBU3NUTBI CTOPOH

BAHK: OAO «Co6ep bank» KJIMEHT:
Anpec: 220030, r. Munck, np-t HezaBucumoctu, Anpec:
32A-1 Texymuii (pacuerHslil) cyer, 6aHK:
YHIT 100219673 YHIT
Tenedon: Tenedon:
NOAIMMCHU CTOPOH

« » 20 T « » 20 T
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IIpunoxenue 5
K  YCIOBHSM  JUCTaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS
KOPIIOPATUBHBIX KITUEHTOB
B OAO «Co6ep bank»

Cornamenue Ne
00 M3JI0XKEHUHU B HOBOH pemakiiu JloroBopa 6aHKOBCKOTO O0CITyKUBAHHS
C UCIIOJIb30BAHUEM I10ICUCTEMBI cucremsl JIBO «BS-Client»
oT«__ » 20 . Ne

« » 20 1.

OtkpeiToe akioHepHoe obmiectBo «Coep banky», nmenyemoe B nanbHeimeM «baHky», B e

(momxHocTh, ©.M.0.)

ZICI:ICTB}GOH.ICFO Ha OCHOBaHHUH , C OJIHOi/'I CTOPOHBI U
(YcraBa, JIOBepEHHOCTH U JIp., HOMED, J1aTa)

(mosHOE HaMMEHOBaHHeE IopUAnUYeckoro uia uin ®©.M.0. MHAMBUYaIbHOrO MPEANPHHUMATEIS )

AMEHyEeM B JanpHelmeM «KimeHTy, B Iuile

(momxuocts, ©.1.0.)

JIEWCTBYIOIIEr0 HA OCHOBAHUU ,
(YCTaBa, HOJ’IO)KCHPU{, JIOBEPEHHOCTH, CBUJICTCIIBCTBA O PETUCTPALlHN HHIANBAAYAIIBHOTO HpC,HHpHHI/lMaTCJ'ISl)

C JIDYroil CTOpPOHBI, COBMECTHO HWMeHyeMble «CTOpDOHBD», 3aKIIOYHMIN HACTOSIIEE COMJIAlICHHE O
HWKECIISIYIOIIEM:

1. KiteHT moATBepKAaet, YTO 03HAKOMHIICS M COTJIACEH C Y CJIOBUSIMH TUCTAHIIHOHHOTO OaHKOBCKOT'O
obcnyxuBaHus KopropatuBHbIX KineHTOB B OAO «CoOep bank» ot 23.06.2014 Ne 01-07/203 (manee —
VYcmoBus), pasMelneHHsIMA Ha caiite Banka (Www.sber-bank.by).

2. V3ameHuTh ycinoBusi paHee 3akiroueHHOro CTOpoHaAMHU MOToBOpa OaHKOBCKOTO OOCITY:KHBAaHHUS C
HCIIOJIB30BAHNEM TTOACHCTEMBI cucrembl JIBO «BS-Client» ot «_ » 20 1. Ne
___, UBJIOKHB UX B PeJAKLUMU Y CIOBUIL.

3. Hacrosimee cornamienne COCTaBIEHO Ha PYCCKOM SI3bIKE B 2-X (IBYX) OpUTHHAIBHBIX SK3EMIUIIPaXx,
UMEIOIHX PAaBHYIO IOPHIMYECKYIO CHUITY, H HAXOJUTCS 110 OTHOMY DK3EMILIAPY Y Kax 0k u3 CTOpoH.

4. Hacrosiiee corNalieHne BCTYAET B CHITY U CTAHOBUTCS 00s13aTebHBIM JUisi CTOPOH ¢ MOMEHTA €ro
3aKITFOYCHHUSI.

MECTO HAXOXIAEHWA 1 PEKBU3UTBI CTOPOH

BAHK: OAO «Cb6ep bank» KJIMEHT:
Anpec: 220030, r. Munck, np-t HezaBucumocrn, Anpec:
32A-1 Texymmuii (pacuerHslil) cyer, 6aHK:
VYHII 100219673 YHII
Tenedon: Tenedon:
noAIMCu CTOPOH

« » 20 T « » 20 T
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[Ipunoxenue 6

K YCIOBUSM  JMCTaHIIMOHHOTO
OAHKOBCKOTO 00CITy)KUBaHUS
KOPIIOPAaTUBHBIX KITUEHTOB

B OAO «Co6ep bank»

®opMa BHelIHero mpeacTaBieHus 3asBlIeHHs 0 NOAKJII0YeHuH/cMeHe/oTKaYennn CIABO
U pacTopxxeHun gorosopa IO
B (hopMe JIEKTPOHHOI 0 JOKYMEHTA

Konus
3ASBJIEHUE Ne
o noakmtoueHuu/ cmene/ otkiaoueHun CJBO u pacropxkenuun norosopa 15O
oT

(yKa3bIBalOTCsl HAMMEHOBaHUe ropuanueckoro muna, YHII (ero crpykrypHOro nojpaszienenus),
(paMl/lJ'll/lfl, UMs1, OTYECTBO HHAMBUAYAJIBHOT' O npennpuﬂumaTenﬂ)

B cooTBeTcTBUU ¢ YCIIOBHSIMH TUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXKHBAHHUS
KopriopatuBHbIX KineHToB B OAO «Coep bank» ot 23.06.2014 Ne 01-07/203,
pa3MeleHHbIX Ha caiite banka (Www.sber-bank.by), mpocum ¢

(nara)

[']

HOMep MOOMILHOTO TCJIC(l)OHa I TICpCaavu JIOTUHA U IMapoJiid JOCTYIIa

<Wudopmanus o Bnasenslie Kiodya>
JOIKHOCTD ®.1.0.
(moamnucek)
OtMmeTKka OaHKa:

! ykaswIBaeTCs ONMH U3 BApHAHTOB:

- «IOTOIHUTENHHO NOAKIIOUNTh MeHs (s WIT) / Hanry opraHm3anmro K »

- «mepeBectu MeHs (st UIT) / Hanry opraHU3aIuio ¢ MoCHCTEMBI «baHK-KIIMEHT» Ha 00CTy)KHBAaHHUE C
HCIIONB30BaHHEM »

- «oTkrounTh MeHs (st UIT) / Hanry opraHu3amnuio ot U pacToprayTh gorosop JbO»
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[Ipunoxenue 7
K YCIOBUSM  JMCTaHIIMOHHOTO
OAHKOBCKOTO 00CITy)KUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

3ASABJIEHUE Ne
0 npuocTaHoBiieHnu oocnyxuanus B CJIbO
oT

(yxa3pIBaloTCsl HAMMEHOBaHKe ropuandeckoro juna, YHIT (ero crpykrypHoro rnojpasjeseHus),

((baMI/IJ'H/Iﬂ, HMsI, OTYECTBO UHAUBUIYAJIBHOT O npez[npm—mmal‘en;[)

B cooTtBeTcTBUM ¢ YCIOBUSMH TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHUS
kopriopatuBHbIX KiIueHTOB B OAO «CoOep bank» 23.06.2014 Ne 01-07/203,
pa3MelleHHbIX Ha WHTepHeT-caiite banka (www.sber-bank.by), mpocum BpemenHo

npuoctaHoBUTH o0ciyxkuBanue B CIABO « »
(BS-Client / CoepbusHec)

Ha epuoa’ ¢ o
(nata) (nata)

JIOJIDKHOCTD d.1.0.

(momucek)

OrMmeTka OaHKa:

! nepuon He MOKET IpeBbIIATE 3 (Tpex) MOIHBIX MECAIER
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[Ipunoxenue 8
K YCIOBUSM  JMCTaHIIMOHHOTO
OAHKOBCKOTO 00CITy)KUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «C6ep bank»

[doBepennocts Ne
(mpumepHasi popma)

Jata (mponuchio) r.

Hacrosimel 1oBepeHHOCThIO \

(1moNHOE HAMMEHOBAHKE IOPUANYECKOTO JIMIA)

3apErUCTPUPOBAHHOE :
MECTO HaXOXKICHHSL: ,
B JIHIIC

(TOIKHOCTD, (haMMIIHSL, UMSI OTYECTBO ITOJTHOCTEIO)

HeﬁCTBYIOHIGFO Ha OCHOBaHUH ()Ianee 1o

TCKCTY — KJ’II/ICHT), YIOOJIHOMOYHUBACT )
(MOMmKHOCTD, (haMHUITHSL, UMS OTYECTBO TOJTHOCTHIO, JINYHBIH HICHTU()UKAIIMOHHBIH HOMED)

npenctaBisaTh unTepecsl Kinenra nepenq OAO «Co6ep bank» (nanee — bank) B kauecTe
YIIOJIHOMOYEHHOT 0 npejcTaBuTesis Kinuenra u coBepiiats OT UMEHU U B MHTepecax Kiuenra
CJIEyIOLINE IeHCTBUS:
Hna ynonHomouenHoz20 auya ¢ Npagom 3axnioueHus (noOnucanus) 002080pos,
coseputernus onepayuti 6 C/{bO:

OCPEACTBOM CUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO oOciyxuBaHusi banka (nanee
— CHBO) 3akmoyarb, M3MEHATh W pacTopratb ¢ baHKOM J0roBOpbl / COTJIAIICHMS,
MOJIMUCHIBATh HEOOXOAUMBIE JTOKYMEHTBI, B TOM YHCIIE SIBJISIONIMECS B COOTBETCTBHH C
3aKOHOAATENLCTBOM JIOKYMEHTAMHM, MOJATBEPKAAIOIUMU (PaKT 3aKIIOYeHUs / U3MEHEHUS /
pacTop:KeHHsI JIOTOBOPOB / COIVIAIIEHWHM, a TaKXKe COBeplIaTh BCE HWHBbIE NEUCTBUS U
(hopMaTbHOCTH, CBSI3aHHBIE C UCIIOJIHEHUEM HACTOSIIIIETO MOPYUYCHHUS;

MOJIMUCHIBAaTh JOKYMEHTBI-pACIOpsDKeHUsl (IJIaTeKHbIE WHCTPYKUIHMH (pacd€THbIE
JOKYMEHTBI, 3asBJICHUS Ha CHSTHE/B3HOC HAJTUYHBIX JCHEKHBIX CPEACTB U JIp.), 3asBKH,
pacropsiKeHUs! U MHBbIE IOKYMEHTBI, SIBJISIOIINECS] OCHOBAHUEM /IS OCYIIeCTBIeHUSI bankom
orepanuil criMcanus (3a4rciaeHus) JCHEKHBIX CPEJCTB U/ MU COBEPILIEHUS HHBIX OTepaIiuit
no cueraM KineHra), a Taxke coBepIIaTh BCe UHbIE ACUCTBUS U (OPMaIbHOCTH, CBSI3aHHBIC
C UCIIOJIHEHUEM HACTOSIIIErO MOPYUYEHHUS,;

NOJANKCHIBaTh MUChMA, 3asIBJICHUS, YBEIOMIICHHUS U UHBIC JIE€KTPOHHBIE JOKYMEHTHI,
npegycMoTrpeHHble  [lepeyHeM JOKYMEHTOB B paMKax JOroBOopa JHUCTAHIIMOHHOTO
0aHKOBCKOro oOciykuBaHus ¢ wucnoias3oBanrnemM CJIBO, 3akmtouenHoro Kimentom ¢
bankom, a Taxke coBepiiaTb BCe HHbIE JCUCTBHS M (OPMATbHOCTH, CBS3aHHBIE C
HCIIOJIHEHUEM HACTOSILIETO NTOPYUCHHUS;

HampaBiATh W moiydaTh mocpenctBoM CJIBO Bce MOKyMeHTHI M WHGMOPMAIHIO,
cBs3aHHbIe ¢ oOcmyxuBanuem Kimenta B banke ¢ ucnonms3oBanmem CJ/IBO, a Ttaxke
COBEpIIATh BCE MHBIE IEHCTBUS U (POPMATHHOCTHU, CBSA3AHHBIE C UCIIOJIHEHUEM HACTOSIIErO
MOPYYECHHUS.

Cpok neficTBUSI JOBEPEHHOCTH MPOIHUCHIO (C ... TO...)
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JIOJIDKHOCTD ®.1.0.

oA Ch
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[Tpunoxenue 8.1
K YCIOBUSM AUCTAaHIIMOHHOTO
OAHKOBCKOTO 00CITyKHUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

JloBepeHHocTh Ne
(mpuMepHasi popMa 11 POJIH «KAIMHHHUCTPATOP»)

JlaTta (Iponucho) r.

Hacrosimel 1oBepeHHOCThIO ,

(moNMHOE HAMMEHOBAHKE IOPUANYECKOrO JIMIA)

3apEruCTpUpPOBaHHOC 5
MECTO HAXOXIACHUA: )
B JINIIC ’

(MOMKHOCTD, haMHIIHsL, UMSI OTYECTBO MOJHOCTHIO)

JCUCTBYIOIIETO HA OCHOBAHUU (masee o
TekcTy — KineHr), yrnoiHnomourBaet ,

(ROMKHOCTD, AMIIIMSA, UM OTYECTBO MONHOCTHIO, JINYHBIH HICHTHPUKAIMOHHBIH HOMED)

npencrasisaTh uHTepechl Knnenra nepen OAO «Co6ep bank» (manee — bank) B kauectBe
YIIOJTHOMOYEHHOTO TipeAcTaBuTens Kinenra u copepiats OT UMEHHU U B nHTepecax Kinenra
CIIeIyIOIUe TeHCTBUS:

ns ynonnomouenno2o auya ¢ ponvio « AOmunucmpamopay:

B CHCTEMe JAUCTaHLIMOHHOTO OaHKOBCKOro oocnyskuBanus banka (ganee — CIABO)
yHOPaBIATh HACTPOWKAMH B YaCTH CO3/IaHUS, U3MEHEHHUS, YAJIEHUs [10JIb30BaTENIeH st
BBITMIOJTHEHUS! UMU pa3nuyHbIX GyHKu nocpeactBom CIBO, a Takxke coBepIiaTh BCE MHBIE
nercTBus U GOPMaIbHOCTH, CBA3aHHBIC C UCTIOJTHEHHEM HACTOSIIETO OPYUCHUS.

Cpoxk aeiicTBHS TOBEPEHHOCTHU MPOIHUCKHIO (C ... TO...)

JlomKHOCTD ®.1.0.

MOANKCH

[Tpunoxenue 9

K YCIOBUSIM  JTUCTAHIIMOHHOTO
OaHKOBCKOTO o0CTy>)KUBaHUS
KOPTIOPATUBHBIX KIINEHTOB

B OAO «Co6ep bank»

3ASABJIEHUE Ne
0 TIOJIKITFOYEHNH / OTKIFOUSHHUH YCIYT 0 YIPaBICHUIO (PUHAHCOBBIMHU MOTOKAMH:
oT
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(yxa3pIBaloTCsl HAMMEHOBaHHUe ropuamdeckoro mna, YHIT (ero cTpykTypHOTo moipasiesieHus),
CbaMI/I.TII/ISI, HUMsl, OTYECTBO HHAUBUAYAJIBHOT' O HpeﬂHpI/IHI/IMaTeHH)
B cootBerctBUM ¢ YCIOBUSMH  JTUCTAaHLIMOHHOTO  OaHKOBCKOTO  OOCIY)KMBaHUS
KopropaTuBHBIX KIHeHTOB B OAO «Co6ep banx» ot 23.06.2014 Ne 01-07/203, pa3melieHHBIMUA Ha
caiite banka (Www.sber-bank.by), mpocum ¢

(nara)

D IO AKJIOUUTH I:I OTKIIIOYHTD CIICAYIOIIUE YCIYTH IO YIPABICHHIO (PUHAHCOBBIMH MTOTOKAMHU:
MonutopuHr MHpOpMAIMM MO c4eTaM OO0OCOOJCHHBIX  MOJpa3zeieHui / CTPYKTYPHBIX

noapazzaenenuit (1)

KoHTpoJIb ¥ aKIenT pacXoIHBIX orepanuii 000co0IeHHBIX MO Ipa3AeieH i / CTPYKTYPHBIX
nopaszaesieHui (2)
D [Ipsimoe yripaBiieHre cuetaMu 000COOICHHBIX MO pa3AeaeHNl / CTPYKTYPHBIX MopasaeieHuii (3)

D Konconunamus neHexxHbIX cpeacTs (4)

Caeniennst 00 000COOICHHBIX MOPa3/ICTICHUH / CTPYKTYPHBIX MOAPa3Ie/ICHHUSX:

[Tonpasznenenue Howmep
Howmep cuera banka, rie oTKpeIT | yCIyru
cyeT *

No HaumenoBanue
/T MO JIpa3IeJICHUS

* yKa3pIBA€TCsI IPHU BHIOOPE HECKOJIBKUX YCIIYT

JIOJIDKHOCTD d.1.0.

(moamucek)
OtMmeTtka banka:
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[Ipunoxenue 10
K YCIOBUSM  JUCTaHIIMOHHOTO
OAHKOBCKOTO o0cy)KUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

3ASBJIEHUE Ne
0 HOJKJIFOYEHNH / OTKIIIOUCHNH CEpBHCA
HOANKCaHus (MMOATBEPKACHNS) CEAHCOBBIMH MapOJIIMU

JAOKYMCHTOB B 3JICKTPOHHOM BHUJC
oT

(YKa3bIBatOTCS HAMMEHOBAHHE FOPUINYECKOTr0 JIUIA (€ro CTPYKTYPHOI' O MOAPA3/IeIeHus),
(bamMuust, UM, 0TYECTBO MHANBHIYAIBHOTO IpeanpuauMarens, YHII

B coorBercTBHM ¢ YCIOBHSMH JUCTAHIIMOHHOTO OAHKOBCKOTO  OOCITY)XKHBaHUS
KopropaTuBHbIX KineHTOB B OAO «Coep bank» ot 23.06.2014 Ne01-07/203, pa3zmelieHHbIMU Ha
caiite banka (Www.sber-bank.by), mnpocuM DOIKIIOUHTBE/OTKIYHATE CEPBUC IMOIMUCAHUS

(mOaTBEPKACHMS) CEAHCOBBIMHU MAPOJISIMU JOKYMEHTOB B 3JIEKTPOHHOM BHJIE
c

Ceenenns 00 yIOJHOMOYEHHBIX JIUIIAX

Cpox neicTBus
cepsuca (10
OTMEHBI/TIO J1aTy
(BKJTFOUHTEIILHO)

Ne ®.1.0.

JlomxHOCTB Howmep Tenedona
n/n YITOJTHOMOYEHHOT'O JINIIA

HacrtosimuM monarBepikgaeM, 4YTO HECEeM OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE
npenoctaBienre banky mHdopmanuy M JOKYMEHTOB B cliyyae HpeKpaileHus / u3MeHeHus /

MPOJJICHUS TIOJTHOMOYHMI Ha OcCyliecTBiIeHne AecTBuil B COoepbu3Hec yka3aHHBIX B 3asBJICHUH
YIOJHOMOYEHHBIX JIUII.

JIOJIDKHOCTD d.1.0.

(moamucek)

OrMmerku banka:
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[Ipunoxenue 11
K YCIOBUSM  JIUCTAaHLUMOHHOTO
OAHKOBCKOTO 00CITy)KUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «Co6ep bank»

TPEBOBAHUA K 3AIIUTE KIIMEHTCKOI'O PABOYEI'O MECTA CAbO

1. Tlporpammuoe obGecneyenne CJBO 10MKHO OBITH YCTaHOBIEHO Ha
BBIJICJICHHOM aBTOMAaTU3MPOBAHHOM padbouem mecte (nanee — APM), pasmerieHHOM B
NOBEpeHHOM cerMmeHTe cetd KiueHta. Pa3melenue 31€MEHTOB MPOTrpaMMHOTO
ob6ecneuenus CJIbO Ha daiioBoMm cepBepe HE JOMYyCKaeTCsl.

JIoBEpEHHBIN CErMEHT OpraHu3yeTcs, KakK (PU3MUECKH OTMENbHBIA CErMEHT
JOKaIbHO-BhIYUCIUTENRHON ceTn (nmanee — JIBC) Knmenta numbo kak OTAEIbHBIN
BUPTYyaJbHbII CErMEHT JIBC (VLAN). [TonuTtukon 0e30macHOCTH
KOMMYHHKaIIMOHHOTO o0opynoBanus JIBC nomkHbl OBITH CO3/1aHBI JIUCTHI JOCTYTIA,
paspemaronire nHpopmamoHHoe B3anmoieiicteue n3 VLAN, B KOTOpOM pa3MeliieH
APM CJIbO KiueHta, TOJBKO ¢ HEOOXOAUMBIMU I PabOTBHl XOCTaMH
(ycrpoiictBamu) cetu KiumeHTa W TOJNBKO 1O HEOOXOAMMBIM TMpPOTOKOJIaM. B
JIOBEPEHHOM CETMEHTE JIONycKaeTcsi pa3MmenieHue apyrux APM, oGpabaTsiBaroniyux
UH(GOPMAIIHNIO, COCTABIISIONIYI0 0AHKOBCKYIO U/ KOMMEPUECKYIO TaiHY.

2. na APM CJIbO Knuenta m0KEH HMCIIOIB30BAaTHCS  BBIICIICHHBIN
NEPCOHATIBHBIN KOMIBIOTED, MPEIHA3HAUYCHHBIN HMCKIIOUUTENBHO IS 3a7a4 oOMeHa
(uHAHCOBBIMH JIOKyMeHTaMu U uHpopmarueit ¢ ucnons3oanuem CJBO.

B cnydae mnpou3BOACTBEHHOM HEOOXOAUMOCTH JIOMYCKAETCS OpraHU3aIMs
aBTOMAaTHU3UPOBAHHOTO B3aUMOJICHCTBUS MEK 1y KIUeHTCKoU coctaBistonieid CIBbO u
ERP-cuctemoit Knuenra ninm aBromatuzupoBannoil cuctemoit (AC) OyxranaTepckoro
yueta. Paspemaercs ycraHoBka Ha APM CJIBO Knuenra xommnoneHT 3tux AC,
KOHHEKTOPOB K HUM WJIH Tepenada nHdopmaiuu B pexume (pailioBoil mepexinaaku
gyepe3 3anuiieHHbIi (dainoBeiii cepep B JIBC Knuenrta npu yciaoBuu coOMIOaeHUS
TtpeboBanuii nHPpopMannonHoit 6ezonacHoct k APM CJIBO Knuenra, yka3aHHBIX B
HACTOSIIEM MPHUIOKEHUU K Y CJTOBUSIM.

Ycranoska Ha APM CJIBO KnuenTa nHOTO nporpaMmmMHOTo obecrnedeHus (B TOM
guciie 0(hUCHOTO, KpoMe HEOOXOMMMOTO NJisi OCYIIECTBICHUS JEATEIHLHOCTH) — HE
nonyckaerca. Ecnm APM paHee UCHONB30BAJIOCh B KAYECTBE TEXHOJOTMYECKOIO
KOMIIbIOTEpa WM pabodero Mecrta pabOTHUKA, Tepe] YCTAaHOBKOW Ha HEro
nporpammHoro oo6ecrieuenus CJIBO Hocutenu mHbopmarmu APM moimkHBI OBITH
otopMaTUPOBaHBI, OMEPAIMOHHAS CHCTEMa W HWHOE MPOrpaMMHOE OOecIeyeHue,
Heobxonumelie 1 pynknuonupoBanus CJIbO — mepeycTaHOBICHBI C TUIIEH3MOHHBIX
TUCTpUOYTUBOB. Y CcTaHOBKA nporpammHoro odoecnedenust CIbO BeinmosHseTCs ociie
pasmenienuss APM CJIBO B noBepeHHOM cermeHTe cetu Kinenra.

3. Ha wmexcereBom »dkpane Kimenta momkHa ObITh 3a0JIOKMpOBaHA
BO3MOXHOCTh ycTaHOBJIeHUsA coequHenuii ¢ APM CJIbO Knuenra co cTopoHbI ceTn
Nurtepuer. Takxke noinkeH ObITh 3a0510kupoBan goctyn ¢ APM CJIBO Kiuenra B ceThb
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NuTtepHert, 3a UCKIIIOUEHHEM MUHUMAIBHO HEOOXOAUMBIX JJIsl pabOThl TPOTPAMMHOTO
obecnieuenust C/1bO npotokonoB u IP-aapecos cepBepos banka.

JloikHa OBITH MPEyCMOTPEHA MOJIHAS FTapaHTUPOBaHHAS aBTOMAaTUYECKas Un
pyuHas 0jokupoBka noctymna B cetb MuTepner ais APM CIIBO Knuenra B Hepabouee
BpeMsl.

4. Ha APM CJIBO Knuenra nomkeH Gpu3nyeck OTCyTCTBOBATh ()yHKIIMOHAI
Wi-Fi, Bluetooth, uHBIX cpeACTB OECHPOBOAHON CBSI3U. 3alpEIICHO MOAKIIOYCHUE
(maxxe kparkoBpemMenHoe) k APM CJBO Krnuenta MoOuiIbHBIX TenedOHOB,
koMMmyHukaropoB, KIIK, poroannaparos, mieepoB, MOIEMOB JI000T0 THUIA.

5. Ha APM CJIBO KnuenTa 10KHO HMCIOIB30BaThCS TOJABKO JTUIICH3UOHHOE
U peryjsipHo oOHOBIsIeMOe MporpaMMmHoe obecrnedyeHue. [lepedeHb mporpamMMHOrO
obecnieuenusi, ycranaBiauBaemoro Ha APM CJIBO, nomxeH OBITH COKpallleH 0
MUHUMAJIBHO HEOOXOAUMOTO. JIOJDKHBI OBITh YCTAaHOBJICHBI TMOCIEIHHUE TMaKETh
obnosnenus (Service Pack) u Bce 0OHOBIIEHUS 0€301MaCHOCTH OTIEPAITUOHHON CUCTEMBI
U TIPUKJIATHOTO MPOTPAMMHOTO 00€CTICUeHUSI.

6. Ha APM CJIbO Kiuenta HeoOXOIMMO HCIIOJIB30BaTh JIMIICH3MOHHOE
AHTUBHPYCHOE TNPOrpaMMHOE OOeCIedeHHue C aKTyaJbHbIMU 0a3amMu M MOJYJISIMHU,
OOHOBIISIFOIITUMUCS €KETHEBHO. AHTUBUPYCHOE MPOTPAMMHOE 00ECIIeUeHHUE JTOJKHO
BBITIOJTHATH NTosTHOE ckaHupoBanue APM CJIBO ne pexe 1 pa3a B Henelno.

7. Buyrpennumu mnonpasneneHusMu  KimeHTa, OTBETCTBEHHBIMU 32
IpUMeHEeHHE HHPOPMAITMOHHBIX TEXHOJIOTHH U/WITH HHPOPMAITMOHHYIO 6€30MTaCHOCTD
100 CelHaIM3UPOBAHHBIMU OPTraHU3AIUSIMHU, OCYIIECTRISIOIMIMMH COTPOBOXKICHUE
AC Kmuenrta, mis APM CIABO nomkHbl OBITH pa3paboTaHbl W NPUMEHEHBI
MaKCHUMAaJIbHO BO3MOYKHO OTrpaHUYMBAIOIINE MOJINTUKHU 0e30macHOCTH,
npenoTBpamarolme 1octyn Kk APM Bcem paboTHHKaM, KpoMe YITOJTHOMOYEHHBIX JIUII.

Ha APM CJIBO Kimenta nomxHa OBITh OTKJIFOUEHA ydeTHas 3amuch Guest,
IepeuMeHOBaHa y4yeTHas 3anmuch Administrator, y1aqeHbl BCe MPUBUICTHH Y TPYIIITHI
Everyone, 3ampenieHo yaalieHHOE yMpaBJICHHE PEecTpoM, MOAKIoYeHne mo null-
session. Kpome Toro, nomkHa ObITh OTKIIIOYEHA (PYHKITUS autorun JjIsl JIFOOBIX BHIOB
HocuTeneld WH(pOpMalUK, BHIKIIOUEHA CIIy)k0a Server u JIpyrue HEHCHOJIb3yeMbIe
CITY)KOBI.

8. Ha APM CJIBO KimenTta A0MKHBI OBITH aKTUBUPOBAHBI IOJACHUCTEMBI
aynurta. Bce cucTeMHbIe )KypHaJbl JOJKHBI UMETh pa3mep He meHee 20 MB kaxbrit
1 aBTOMATHYECKH ME€PE3aNUChIBATHCS MO MEPE UX HATMOJIHEHHUS.

9. Ha APM CJbO KnueHnTa 10KHBI OBITH 3aBEICHBI TIEPCOHU(PUITUPOBAHHBIC
Y4ETHBIE 3alMCU PAa0OTHUKOB, OTBETCTBEHHBIX 3a poBeAeHue onepaiuii B CIbO, non
KOTOpbIMH (DyHKITMOHUpPYeT mporpammHoe obecnedenue CJIBO. Taxxke ma APM
CABO nomxkeH OBITh 3aBEJIEH OJIMH aAMUHHUCTPATUBHBIN MOJB30BaTENb (C MpaBaMu
JIOKaJIbHOT0 aAMUHKUCTpaTopa), noJ kotopeiM Ha APM C/IBO KnuenTa BbIIOIHSIOTCS
UCKJIFOYUTEIBHO pabOThl MO0 YCTAHOBKE M HACTPOWKE MPOTrpaMMHOr0 OOECIeueHUs,
HeoOxomumoro st pynknmonupoBanuss APM  CJIBO Kmmenta. CpeactBammu
OMEPAIMOHHON CUCTEMBI JIOJXKHO OBITh OTPAaHUYEHO YMCIIO HENPABUIIbHBIX MOMBITOK
BBOJ1a maposs Kiimenta OJIOKMPOBKU YUETHOM 3aMKUCH MOJb30BaTeNs (3 MOMBITKY).

10. TlpaBa momb30BaTenss, moj KotopeiM (yHkmuonupyer APM  CJIIBO
KinenTa, nom&HBI OBITH YCTAHOBJIEHBI B MUHUMAJIbHO HEOOXOJUMBbIC, HE JTOJKHBI
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UCI0JIb30BaThCs mpasa local administrator u power user.

11. He pexomenayercs ycranoBka Ha APM CJIbO Knmuenra maro0bIX cpeicTB
YAQIEHHOTO YIPABICHUS U aIMUHUCTPUPOBAHUS.

12. B mensix UCKIIOYEHUs OIIUOOYHBIX WIM MPEJHAMEPEHHBIX JEUCTBUIN
MOJIH30BATENICH PEKOMEHYETCSl CPEACTBAMM TOJUTUK OE30MAaCHOCTH ONEPAIMOHHOM
CUCTEMbl WM CHEIUATU3UPOBAHHBIMU CPEACTBAMU  3aIUThl MEPCOHATHLHOTO
kommnbiorepa oT HCJI, peanuzoBaTh AJis1 m0Jib30BaTelNs (PyHKIIMOHAIBHO-3aMKHYTYIO
cpely, TMO3BOJISIONIYIO €My 3amyckarh M paboTaTh TOJBKO C pa3pelieHHBIM
nporpaMMHBIM oOecrieueHreM 0e3 JocTyna K (ailioBol cuUCTeME€ U PeecTpy
OIEPALMOHHON CUCTEMBI.

13. B cnyuyae HeoxkumanHoro Bbixona u3 ctpos APM CJBO Kruenra,
HapylIeHUs] padOThl WJIM MCUE3HOBEHHUS Ha HeM mporpammHuoro obecneuenus: CIBO,
HE0OXoIuMO He3aMeUTenbHO OTKIIYuTh APM CJIBO oT Bcex BUIOB ceTeid,
BKJIFOYAs JIOKAJIbHYIO KOPIIOPATUBHYIO CE€Th, U CPOYHO 3alPOCUTh B baHke BBIMHUCKY
no cyeram Knuenta. [lpu oOHapy>KeHUM HECAHKIIMOHUPOBAHHBIX IIJIATEHKHBIX
omepamnuii  HEOOXOJAMMO  HE3aMEJIUTEIBLHO MPEIOCTABUTh  COOTBETCTBYIOIIEE
3asBneHue B bank. PaborocnocobHocts moBpexaeHHoro APM CJIBO 3ampernaercs
BOCCTAaHABJIMBaTh JIO TIPOBEJACHUS TEXHUYECKON OKcrepTusbl. llepeycTaHoBKY
nporpammHoro obecneuenuss CABO Ttpebyetcs npoBoauth Ha HOBoM APM. Ilocne
NEePEyCTAaHOBKK  NPOTrPpaMMHOI0  oOecredeHus: JIOJDKHa  OBITh  MpOW3BE/eHA
HeMeJieHHast cMeHa Beex kimrodeit 1T, ucnonp3yembrx mis pa6otsl B CIBO.

14. YcranoBka HocuTensl 3JeKTpoHHBIX Kitouert Ha APM CJIBO momxHa
BBIMIOJHATHCA TOJILKO B MOMEHT €ro ucnosib3oBanus mis paborel ¢ CABO ¢
NOCJIEIYIOIINM HE3AMEJINTENIbHBIM U3BJIEUEHHEM YCTPOMCTBA.
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[Ipunoxenue 12
K YCIOBUSM  JIUCTAaHLUMOHHOTO
OAHKOBCKOTO 00CITy)KUBaHUS

KOPIOPATUBHBIX KIIMEHTOB
B OAO «C6ep bank»

3asBienue Ne
o npegocrapJjienun aocryna B CIbO

oT
(yxa3bIBatoTCs HaMMeHOBaHue opuauueckoro jnuua, YHII (ero ctpykTypHOro noppasienenus),
(bammnmst, MMs1, OTIECTBO MHAMBHIYaIBHOTO TIPS/ PHHUMATEIIS)
YHII
[Ipocum npenocraButs Anst pabotel B C/IBO goctyn cienyronuyM yrnoTHOMOYEHHBIM JIHIaM:
1. I IIPOCMOTPa U CO3AaHHA JOKYMCHTOB,
Ponb ®.1.0. JomkHOCTh Homep
YIIOJHOMOYEHHOTO (momHocTEI0) MOGHUIEHOTO
JIMIa tenedoHa

|:| PykoBoauTtens'

|:| IMons3oBaTens®

JlocTyn moyib30BaTeNs K CUETaM: |:| BCE |:| K CITHCKY (yKa3aTh)

Jloctym monb3oBarens K JOKYMEHTaM: |:| BCE |:| K CITUCKY (yKa3aTh)

OTto6pakarh MOJIL30BaATENIO TOJILKO CO3MaHHbBIE MM JOKYMEHTHI |:|

2. Ui yrpaBJieHUs] HACTPOMKAMH B YAaCTH CO3JaHUS/U3MEHEHU s/ yIalleHUs 110JIb30BaTeNei
B C/IBO;

Pop ©.1.0. JlOJKHOCTB Howmep
YHOJIHOMOYEHHOTO (nomoctvio) MOOHJIEHOTO
TenedoHa
avna

|:| AIMUHHCTpATOP?

! Pykogooumens — obnajaeT IpaBoM Ha 3aKiroueHue (IIOAMKMCAHKE) U OTIIPABKY BCEX JOTOBOPOB U MHBIX JOKYMEHTOB,
npumMensieMbix B CI1BO, coBepmienne Bcex onepaiuid, JocTynHbix B CABO (B ToM uucie yrnpaBieHHEe HACTPOIKAMHU B
YaCTH CO3JaHUs, U3MEHEHNS, YIaJICHNUs MT0JIb30BaTeNeH, aMUHUCTPATOpa U HaJeJICHHS UX IpaBaMu JUIs BBIIIOIHEHUS
pasnuuHbIX QyHKIMA ocpenctBoM CJIBO). Pons pykoBoauTens MokeT OBITh IPeIOCcTaBIeHa TOIBKO SIUHOIMYHOMY
HCTIONTHUTENBbHOMY oprany Kimenra;

3 Monvzoeamens — ynonnomoueHHoe o KinenTa, onpenenennoe pykosoautenem Kivenra u (nin)
aJIMUHHCTPATOPOM B KadecTBe monb3oBaTerst B C/IbO, KOTOpoMy B yCTaHOBIEHHOM 3aKOHO/IATEIbCTBOM TTOPSIIKE
TIPeIoCTaBIICHB pyKoBoauTENeM KimeHTa moimHOMOYHs Ha OCYIIECTBICHNE IOPUINYECKH 3HAUNMBIX ACHCTBUH OT
nmvenn Kimmernra 8 CJIBO, B ToM umcie 3akimodeHnIo (TIOIMTICAaHNI0) TOTOBOPOB, coBepieHuo oneparmii B CABO.

2 Aomunucmpamop — ynonHoMoueHHoe uio KiuenTa, BuIIonHsONee aAMUHUCTpaTuBHble GyHkiuu B CIBO (B ToM
YHCIIe yIpaBJIeHHe HACTPOHKAaMHU B YacTH CO3JaHUs, N3MEHEHHUS, YIaJICHNS TTOJb30BaTeNeH TS BBITOTHEHHS
pasmuunbx GyHknuit nocpeacrsom CJIBO), He mMmeeT mocTyma k JokyMeHTaM KineHra, 3aKimrodeHnto (TIOAMHICAHNTO)
JIOTOBOPOB U coBepiieHuto onepanuii B CIBO

PykoBoaurens ®.1N.0.».




