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MHUCCHA U HIEHHOCTHU OAO "CBEP BAHK"

Mu1 Aa€M JIIOAAM YBEPCHHOCTb M HaJACKHOCTH, MBI AC€JIa€M HUX XWU3Hb JTy4dlIC, MOoMoras
PCaIN30BbIBATh YCTPEMIICHUS U MCUTEI.

Hamm niesHOCTH.

OpueHTUpPHI, KOTOPHIE TOMOTAIOT HaM MMPUHUMATh BEPHBIE PEIICHUS B JIFOOBIX CUTYAITUIX:
S — nupep.

S nmpuHUMAaIO0 OTBETCTBEHHOCTH 3a ce0s U 32 TO, YTO IPOUCXOIUT BOKPYT.

Sl yecTeH ¢ co0OM, KOJIJIeraMu U KIIHEHTaMH.

S cosepmieHcTBytO cebs1, Coep bank u Hale okpyXeHHe, J1eas JIydiiee, Ha 4TO CIIOCOOEH.
MpE1 — koMaHIa.

MBI C TOTOBHOCTBIO TIOMOTAeM JPYT IPYry, padoTasi Ha OOIIHi pe3yibTarT.

MbI moMoraeM pacTv ¥ pa3BUBATHCS HAIIIUM KOJUJIETaM.

MBI OTKpBITHI, YBaXkaeM KOJUIET U JOBEPSIEM APYT APYTY.

Bce — mig xknmenTa.

Bces Hama nedarenbHOCTh TOCTPOEHA BOKPYT U Paid UHTEPECOB KIMEHTOB.

MBI XOTHM yJIUBIIATH U PaJI0BaTh KIMEHTOB KAU€CTBOM CBOMX YCIYT M HAllUM OTHOIIECHUEM.

Maz1 MMPEBOCXO UM OKUAAHUA HAIUX KIIMCHTOB.

I'JTABA 1
OBIIME ITOJIOXXEHUA

1. Konexc xoprnopatuBHOW 3THKH M jenoBoro mnoeaeHuss OAO "Co6ep bank" (nanee -



Konekc atuku, Kogekc) orpaxaer npunsatsie B OAO "CoOep bank" (nanee - bank) npasuia u
CTaHJApThI IIOBE/ICHUS, OCHOBAaHHbIE HA HAIIMX EHHOCTAX U PUHIMIIAX.

2. Kogekc mpu3BaH rapaHTUPOBATh COOTBETCTBYIOIIMN IEHHOCTSIM baHka OTKpBITHIMH,
YECTHbIA M CIPAaBEIJIMBBIA MOAXOJ B OTHOWIEHUSX C 4YIEHAMH KOMAaH/bl, KIUEHTaMHU,
KOHTpareHTaMu, JeJIOBbIMU MMAPTHEPAMU, KOHKYPEHTAMH, OpraHaMH rOCyJapCTBEHHOW BJIACTU U
WHBIMH JIMLIAMU.

3. Kogekc maetr HabOp MHCTPYMEHTOB, KOTOPBIM TTOMOYKET BaM OPUEHTHPOBATHCS B HAIICH
KyJIbType. DTOT JOKYMEHT IOMOXXET BbIOpaTh CTpaTEruio MOBEJCHMS, NPUHATH B3BELICHHOE
peuieHue B HEOJTHO3HAYHOM CUTYallMM U BOBPEMsI pacliO3HaTh OTHOILIEHUS U AEUCTBUS, KOTOPbIE
HE COOTBETCTBYIOT 3TUYECKUM npuHIMnaMm banka. KoHeuHO, y4ecTh Bce BEPOSTHBIE CUTYallUU U
cieHapuu B Kozekce HEBO3MOXKHO, TOATOMY BbI TAK)K€ HailieTe B HEM HH(OpMAIUIO O TOM, KyJa
00paTUTbHCSI, €CIIM BOBHUKAIOT COMHEHHS B MPABUIILHOCTH T€X WJIM MHBIX MOCTYIIKOB U PEILIEHUH.

4. Konekc — Kak MHCTPYKIHS 1O TMPUMEHEHUIO CII0KHOTO MEXaHW3Ma: OH JIOJDKEH OBITh
BCEr/a y Bac noJ pykou. [TomHuure, 4To BCe Ballln ACMCTBHS, BAIlIM €KETHEBHBIE PEILIEHUS BIUSIOT
Ha penyranuio baHka: OT HUX 3aBUCHUT TO, KaK HAC BOCIIPUHUMAIOT BOBHE - HAIIPUMED, KIIMEHTBHI,
JICJIOBBIE TTAPTHEPHI M TOCYIAPCTBO, - U TO, KAK MBI CAMH BOCIIPHHUMAEM Ce0s1 BHYTPU KOMaH/IBI.
Jlydilie TOHATH OTAENBHBIE MOJIOKEHUSI MOMOTYT BOMPOCHI I CaMOIIPOBEPKH W TPHUMEPHI
rcnoJib3oBaHus Kojekca Ha npakTUke.

5. Jnsa xoro npeanazHadeH Komekc?

5.1. Koxmekc sTuku npeaHa3HauveH /i KaXI0To WieHa KoMaHIbl baHka: Bcex paOOTHHKOB
BaHka BHe 3aBHCHMOCTH OT 3aHHMMAaeMOI JOJLKHOCTH, a Takke wieHoB HabmronaTeasHOTO coBeTa
Bbanxka.

5.2. MBI OXHJIaeM TMOBEACHUSA, COOTBETCTBYIOIIETO 3THYECKUM CTaHaapTtam baHka, oT
KJIIMEHTOB, JICJIOBBIX MAPTHEPOB, MOCTABITUKOB M KOHTPAreHTOB, TIOAJEPKUBAEM U MTOOIIPSEM UX
YECTHOCTh M OTKPBITOCTb.

5.3. Eciu BBl mpuBiekaeTe TpPeThbUX JULl Ais paboTel ¢ bankom, ybenurtech, 4TO OHH
00Jaa0T JOMKHON peryTalrel U pa3aessioT HOPMbI U IEHHOCTH, OTpaxkeHHbIe B Kozekce.

5.4. YyactHuku xosuuHra banka moryr paspabotath coOcTBeHHbIe KOIeKChl 3THKH Ha
OCHOBe NnoJjoxeHui Hactosiero Konekca. Bmecte ¢ Tem Kozaekc onpenenser ennHble MPUHIIUTIBI
KOPHOpPaTUBHOW STUKU M JEJIOBOrO TOBEICHHS Ui BCEX YYacTHHUKOB XojauHra banka
HE3aBHCHMO OT HalpaBIIEHUs, pa3Mepa U TePPUTOPUH BeAeHUs OM3Heca.

Bonpoc:

A 6edy nepe2o8opul ¢ NOCMABUWUKOM U 3HATO, YO COMPYOHUYECBO C HUM OYOen 8bl200HbIM
ona bauka u npunecem 6onvuiyro nonwvzy. Qonaxko npeocmasumens NOCMAGWUKA npeodidzaem
o0ooUmu HeKomopwvie DIOPOKPamuyecKue npoyedypul, Ymoowvl NOOLICMpPee NPUCIYNUMb K pabome.
Kax mne nocmynums?

Omeem:

3axkonnocms omHowleHUll ¢ 0eN08bIMU NAPMHEPAMU, KIUSHMAMU U HOCMABUWUKAMU U
cobniodenue noaumux banka ecezoa Odondxcnvl Haxooumwcs 6 npuopumeme. OOvsAcHume
nocmaswuKy, Kakue npasuna cyujecmayiom 6 bamke, a eciu e2o 3anpoc, Ha éaw 632150, 8bIXOOUM
3a pamKu 3aKoHa, coobuume o npobieme ceoemy pyKosooumenio u npu HeoOXoouMocmu - Ha
Jlunuro ungopmuposanus.



6. Konexc — komnac komanpl. O6s13aHHOCTH paOOTHUKOB U 0kugaHus banka.

6.1. Cobmonenue nosioxxenuit Hactosmero Kojekca BeeT K pOCTy U yCHexy, YKperuisier
Hallly PeryTaIuio U CO3JaeT Jydlne ycuoBus aii padotsl B banke. Koxekc - 3to Oombiie uem
MpaBUJIa, ITO OOIIMI KOMIIAC MOBEICHHUSI KOMaH/IbL.

6.2. Kaxx1p1ii uneH Hale KoMaHabl 00s3yeTcs:

6.2.1. cobmonate TpeboBaHUs 3aKoHOaTenbCTBa PecryOnuku benapycs. Ecim Bam crano
U3BECTHO O CIydasX HapylIeHHs 3aKOHOJaTesnbcTBa PecnyOmmku bemapyck miam Bac mpocsit
COBEpPIINTh HE3aKOHHBIH TIOCTYNOK, HE3aMEIJIMTENbHO coo0mure 00 3TOM  CBOEMY
HETIOCPEICTBEHHOMY PYKOBOAMTEINIO WK Ha JIMHUIO HHPOPMHUPOBaHUS;

6.2.2. U3y4uTh NOJIOKEeHUA HacTosero Kojekca, pykoBoICTBOBAaTHCS UMHU B €KEIHEBHOM
paboTe u n3beraTb HEKOPPEKTHOTO M HEHAIJISKAIETO MOBEACHHUS B TOM YHCIEe M BHE pabodero
MecTa;

6.2.3. mpoxoauTh 00y4aromue Kypchl 0 BOIPOCaM KOPIOPAaTUBHON 3TUKU M MOBEACHUS B
banke;

6.2.4. 3HaTh M COOMIOAATH MOJIOKEHHS JTOKAIbHBIX MPAaBOBbIX akTOB (nainee - JIIIA) banka,
MPUMEHUMBIX /715 Baieil paboThl. Bel, 0e3ycinoBHO, HE 00513aHbI IOMHUTH HaU3yCTh MOJIOKEHUS
Bcex JIITA baHka, HO IOJKHBI NOHMMAaTh 3aJI0’)KEHHBIE B HHUX NPHUHIUIBI U 3HAaTh, K KAKOMY
JOKYMEHTY MPH HEOOXOAUMOCTH MOXKHO 0OpaTUTHCS;

6.2.5. coxeiicTBoBaTh baHKy B CIy)KEOHBIX PaCCIIEIOBAHMSIX W TMPOBEPKaX BO3MOKHBIX
HapYyIIEHUI;

6.2.6. oOpamarbcs 3a TOMOIIBI0O K PYKOBOIUTENIO TPHU BO3HUKHOBEHHH BOIIPOCOB O
MpUMEeHeHUH HacTosmero Kojaekca WM COMHEHHMH OTHOCHUTENBHO COONIIOJIEHUS ITUYECKUX
npuHOUNOB. Ecian Bbl 00paTUiIMCh K HEMOCPEACTBEHHOMY PYKOBOIHUTENO, HO HE MOJIYYUIIH
oTBeTa wiu peuieHus, B riaaBe 9 Konekca Bbl Haiinere apyrue KOHTAKThl Ui TOTO, YTOOBI
COOOITUTH O Mpobdieme.

Haoce ecnu 6vl smakomumecs ¢ Kodexcom eénepsvie, neped npoumeHuem 3aoaiime cebe
HEeCKOIbKO 8ONPOCO8B.

Tonumaro nu s yennocmu u npunyunsvl baunka, 6cezoa nu s pykosoocmayoco umu 6 pabome?

Bvisarom nu cumyayuu, xoeoa s NPpUHUMAIO MUYECKU HEOOHO3ZHAYHLIE DeuleHus Ul
oelicmeyio 8 00xX00 u3eecmuvlx MHe npasui bauwka?

Obpawatoce 1 K pyKkogooumenro 8 Cayuae COMHEHUll UlU HNPUHUMAKD —DeuleHus]
camocmosamenbHo?

Honyuaro n1u s om pyKo8oocmea HeoOXo00UMYI0 NOOOEPIHCKY 8 BONPOCAX COONIOOEHUS. HOPM
0e10801 smuKu?

Obpawaio 1u s 6HUMAHUE HA YIMUYHOCMb NOBEOCHUS KOLLe2 U 3HAI0 U O CYUWecmEyIouux
KAHANax uHGOpMUposanus o 6bisA61eHHbIX HAPYUEHUAX?

7. PYKOBOI[I/ITGJ'IB 3a1a€T TOH B KOMaHAC. OO0s13aHHOCTH pYKOBOZLHTeHCﬁ M OXuJaHug baHka.

7.1. DTtu4uHOC MNOBEACHHUEC B KOMAHJAC HAYUHACTCA C PYKOBOIUTCIIA. HO, PYKOBOJA



KOJUIEKTHBOM, HEIOCTAaTOYHO MpocTo cobmronaTh mojoxenus Koxekca. B mepByro ouepens
HE00X0AMMO CO3/aBaTh U MOCTOSHHO MOJIEPKUBATh TAKyI0 aTMOC(epy JTOBEpHUS U OTKPHITOCTH,
B KOTOPOH UJIEHBI KOMAaHJIIbl CMOTYT OTKPBITO OOCYXIaTh JIOObIE COMHEHHS M HpPOOIeMbI
ATHYECKOTO XapaKTepa M PacCcKa3bIiBaTh O MpobiemMax u omuoOkax. OmmMOUTECS MOXKET KaXKIbIH,
BaYKHO, YTOOBI OMIMOKa ObLTa BOBPEMS 3aMeUCHA U HCIIPABIICHA.

7.2. PykoBoautenu j11000r0 ypoBHS 00sI3aHbI:

7.2.1. Ha TUYHOM INpUMEPE MOKA3bIBATh NPUBEPKEHHOCTh ATUUECKUM IMpUHIMNAM baHka,
CTaBsI MX BBIIIIE KOMMEPUYECKUX WIH (PMHAHCOBBIX PE3YIIbTATOB;

7.2.2. obecrieunBaTH 03HAKOMJICHHE C TIPUHIIMTIAMU HacTosero Komekca u ux coooieHne
pa6OTHI/IKaMI/I, IIOMOTI'aTh UM OCO3HATh CMBICI U 3HAYUMOCTH 3TUYHOI'O ITIOBEACHUA,

7.2.3. co3naBaTh B KOJUIEKTHBE CPEAY OTKPBITOTO OOIIEHHUs, B KOTOPOH KaXK]Iblii paOOTHUK,
BBIHOCSI Ha OOCY)KJIEHHE TOT WJIM MHOW BOIIPOC, Oy/IeT YyBCTBOBAThH ce€0s1 KOM(POPTHO;

7.2.4. He AoMyCKaTh MOPYUYCHUM, HAPYIIAOIINX 3aKOHOIATeNhCTBO Pecrybnuku benapyce,
MIPOTUBOpPEUAIIMNX IMOJI0KEHUIM HacTosuiero Konekca, mpuHIMIAM JA€I0BOW 3TUKHM WA MHBIM
npaBuiiaM banka;

7.2.5. B ciydyae HapylIeHUH He3aMEMJINTEIbHO NPUHMMAaTh MEpbl 10 UX YCTPaHEHUIO,
nH(OPMUPOBATH 00 STUUECKUX HAPYIIEHUSAX U KOH(MIMKTAX YIIOJTHOMOYEHHBIE MOpa3/IeIeHHUS;

7.2.6. yAUTHIBATh MPHU OTIEHKE PAOOTHUKOB COOIOCHIE UMHU ITHYECKUX MPUHIUIIOB banka
B paboTe U UX BKJIAJ B YKpeIIeHHe aTMOocephl JOBEPHs U OTKPHITOCTH B KOMaHIE.

Kaoicowii pyxosooumens 6anxa oondicen pe2yisapHo 3a0asams cebe 00UH 8ANCHBILL BONPOC:
"Coz0aro u 1 6 xomande ammocghepy 008epusi, 8 KOMOPOU MO2ym 00CyHcoamuvcs oovle
amuueckue 60npocwyl, npooaemvl u ouuoKu? "

Bonpoc:
Ymo makoe cpeda omkpvimoco obwerus 8 Komanoe?
Omeem:

Cpeda omkpvimozco obwenus - 5mo 0osepumenvHas ammocghepa, 6 KOMoOpou MOANCHO, He
onacaschy nocieocmsuil, 00Cysicoams novie smuyecKue U npopheccuoHaIbHble BONPOCHL 8 KDYy
KOMAaHObl U ¢ pyKogooumenem. B maxoil cpede pykoeooumenu APUCTYWUBAIOMCSA K MHEHUIO
PAbOmMHUKO8, Y8adicaiom e20 U NPUHUMAIOM 60 GHUMAHUE PA3IUYHbIE NO3UYUU, OddiCe
omauNarwuecs om ux cobcmeeHHoll. B mo dce 8pemsi OMKpbIMOCms He 03Ha4aem, 4mo MONCHO
C80000HO paACKpbIBAMb UHQDOPMAYUIO 02PAHUYEHHO20 O00CMYna (ceedenus, cocmasisaouue
OAHKOBCKYIO MAUHY, KOMMEPYECKVI0 MAUHY, UHCAUOEPCKYI0 UHDOPpMAyuio, NnepcoHalbHble
oamHvle u op.).

8. ndopmupoBaHue 0 HapyIIEHUSX.

8.1. Ecn Y BaC BO3HHUKIIM COMHCHHS, KAaK IMOCTYIIUTH B TOM WU MHOHU CUTyaluu, 3ajaiTe
cebe CJICAYIOIIHUC BOIIPOCHI:

CooTBeTCTBYET JIU peleHne K aeicTBue (0e3elicTBue) 3aKkoHoAaTeNIbeTBY PecniyOnuku
benapycs, Hacrosmemy Konekcy, nabim JIITA banka?



SIBnisieTcst M TaHHOE peleHre Wi aeicTBre (0e3aericTBUE) JOrMYHBIM 1 000CHOBAHHBIM C
TOYKH 3peHusi uHTepecoB banka?

Bbui 1 ydTeHBI MPH NPUHATUN PELICHUS WM OCYIIECTBICHUH JeicTBUs (Oe3neiicTBrA)
MHTEPECHI BCEX JINLI, HA KOTOPHIE OHO MOXKET MOBJIUATH?

YBepeHBI JTU BB B OTCYTCTBUU HETaTUBHOTO BIIUSHUS PEILICHUS HITH ACHCTBUS (Oe31eHCTBH)
Ha penyrauuto banka?

CMoOXxeTe 1 BBl OOBSICHUTHh B 000CHOBAThH KOJIJIETaM W/WJTH PETYISITOpaM JTaHHOE PEIICHUE
unu aeiictBue (0e3aeicTBUE), B TOM YHUCJE IO HCTEYCHUH HEKOTOPOTO CpoKa IMOcCie ero
HPUHATUS?

8.2. [Ipu oTpHuIaTeIbHOM OTBETE Ha JIFOOOM U3 3THUX BOIIPOCOB, a TAKXKE €CJIU Bbl HE YBEPEHBI
B IPAaBWIBHOCTH CBOETO BbIOOPA, 0OCYIUTE BapHaHTHI JEHCTBUH CO CBOUM PYKOBOJUTEIEM,
3alaya KOTOpPOro - O0OecrneduTbh TMOJJEPKKY M MPEJOCTaBUTh KBAIU(ULMPOBAHHYIO
KOHCYJIbTAIINIO, WJIK HAalIpaBbTe MH(OPMALIMIO HA JINHUU HHPOPMUPOBAHUS.

8.3. OTkpsITOE 00IIEHNE U aTMOC(epa JOBEpUsI HE 03HAYAIOT, YTO CJIEIYET 3aKPhIBATh ria3a
Ha HapymeHus. O HEKOTOPBIX CHUTYyalMsiX HEO0OXOJAMMO COOOIIaTh HE3aMEUIMTENIHHO, YTOOBI
n30exaTh penyTallMOHHBIX U (PMHAHCOBBIX MOTEPh MJIM MUHUMHU3UPOBATh WX mocheacTBus. Jlis
nH(popMUpOBaHU 0 HecoOM0eHNN HacTosero Kojekca nmm 3akoHomaTenbcTBa Pecmyomuku
Bbenapych, a Taxoke o Apyrux HapymeHusx B banke nocrynna Jluaus nanpopmupoBanus, KoTopas
IMPpUHUMACT 06pameHI/1$[ KaK OT pa6OTHI/IKOB, TaK U OT BCEX TCX, KTO CUUTACT HYKHBIM 3asABUTH O
HapyIIECHUH.

8.4. baHk obecrieunBaeT HE3aBUCUMOE M BCECTOPOHHEE PACCMOTPEHHE BCEX TOCTYIAIOIINX
Ha Jlunuio nHpopMupoBanus oOpallleHHii, BKIIl0Yasi aHOHUMHbIE, 1 00ecreunBaeT 3alluTy TeX,
KTO CBOEBPEMEHHO COOOIIAET O HAPYILIEHUAX U OKa3bIBAET COACUCTBUE B TPOBECHHUH CITY>KEOHBIX
paccieIoBaHUM UK TPOBEPOK.

8.5. bank He NMpUMEHSET CaHKUUWA B OTHOIIEHWU 3asBUTEJICH: HE JEJIA€T BHITOBOPOB, HE
YBOJIBHSICT U HE TIOHWKAET WX B JIOJDKHOCTH, HE JIMIaeT ux npemuii. Hampotus, bank moomipsiet
CBOEBPEMEHHOE BBISIBIICHHE MTPOOJIEM U HAPYIICHH.

8.6. HapymieHusi, o KOTOpbIX HEOOXOIUMO COOOIIaTh HEMEUICHHO:

8.6.1. madopmarus o HapyIIEHUAX 3aKOHOaTeNbcTBa PecnyOnuku benapych, JoKanbHBIX
paBoBBIX akTOB baHka

8.6.2. mpemoxKeHe, 1aya WK MOJTy4YeHUE B3STKU, MOCPETHUYECTBO BO B3SITOYHHUYECTBE,
oOelanue 1aTh B3SITKY, IPOBEACHUE ONEPallii C UCTIOJIL30BAaHUEM JICHE)XKHBIX cpelcTB baHka B
JUYHBIX LeJsIX, uHble HapymeHusa [lomutuku mo nmpoTtuBoaeiicTBuio koppymnuuu B OAO "Coep
bank" u 6ankoBckom xomaunare OAO "Coep bank" ot 29.04.2022 N 01/01-07/205;

(B pen. Jomonuenuii ot 28.12.2023 N 01/01-07/577, ot 28.11.2024 N 01/01-05/598)

8.6.3. HapylIeHUsI STUUECKUX HOPM, B pe3ylbTaTe KOTOPBIX paOOTHUKY/pPaOOTHUKAM WU
banky HaHeceH, WJIM MOXET ObITb HaHECEH Bpeld, M MOTHBBI HH()OPMUPOBAHUS CBSI3aHbI
UCKIIIOYUTEIIBHO CO CTPEMJIEHUEM MIPENOTBPATUTD WIIM OCTAHOBUTH HAHECEHUE BPENA;

8.6.4. nelicTBUs, HECYIIME 3HAUMMbIE PUCKH ITOTEPU JEJIOBOM penyranuu s baHka, Takue
KaK HapylleHUE IpaB KIUEHTOB U WHBECTOPOB, COBEPIIEHHE ONEPALMHA C HCIOJIB30BAHUEM
MHCalepcKkoil uHpOpManuy, Jeranu3aluus JOXOJOB, TOJIYYEHHBIX MPECTYMHBIM IIyTEM,
(uHAHCUPOBAaHUE TEPPOPUCTUUECKON MESITEIBbHOCTHM W (PMHAHCHUPOBAHUE PACHPOCTPAHEHUS



OPYXKHSI MAaCCOBOTO MOPAKCHHUS;
8.6.5. cmyyan MOIIICHHUYECTBA;
8.6.6. HapylIeHue paBuil KuOepOe30MacHOCTH;

8.6.7. nericTBUsI, HAIIPABJICHHBIC HA UCKAKEHUE OTYETHOCTH.

I''IABA 2
B3AUMOOTHOIIEHW A BHYTPU BAHKA

9. banka kak paboroaareb.

9.1. MBI cTpeMuMCsI CTaTh JIY4ITUM paboToIaTeIeM, KOTOPBIA 3a00TUTCS O OJIArOTIONydrun
pabOTHUKOB, OOecneyrBaeT pPaBHbIE BO3MOXKHOCTH W CO3JAae€T YCJIOBMS JJIs pealu3aluu
MOTEHIMaJa KaX0To YjeHa KOMaH/IbI.

9.2. baHk HEYKOCHUTENHHO COOJIFOIaeT TPYIOBOE 3aKOHOJATENHCTBO PecmyOmuku
benapyce.

9.3. M&I rapanTupyeM JIOCTOMHYIO OIJIaTy TPY/a B COOTBETCTBUU C PE3YJIbTaTaMHU OLIEHKHU
nugHor A(ddexTtuBHOCTH. Takas oOIeHKa yYWUTHIBA€T HE TOJBKO pPE3ylIbTaTUBHOCTb, HO U
COOTBETCTBHE PAOOTHUKOB HAIITUM KITFOUEBBIM IIeHHOCTsM: "SI - muaep", "Mur1 - komanma", "Beg -
JTSL KTueHTa".

9.4. OtHOomeHus Mexay baHkoM 1 pabOTHHKaMU CTPOSTCS Ha MPUHITATIC B3AUMOBBITOTHOTO
MapTHEpPCTBa: paboTonaTeNb MPEIOCTaBIsEeT PAOOTHUKAM BO3MOXHOCTU JJISI PACKPBITUS HX
MOTEHIIMANa U 0XHAAaeT OT HUX PAaBHOIICHHYIO OTJady, MHUIIMATHBY M OTBETCTBEHHOCTH INPHU
MCIOJIb30BAHNHU ATHX BO3MOKHOCTEH.

10. AtmMocdepa B koMaHie.

10.1. MBI yBepeH#I, 4To Haja aTMOc(hepolt B KOMaHAe HEOOX0IMMO MOCTOSIHHO padoTaTh - U,
KOHEYHO, OHAa 3aBUCUT OT KaXJ0T0 ee YJeHa.

10.2. KiroueBble TpUHIMIIBI, XapakTepu3yiue arMocdepy B komanie banka:
10.2.1. MBI hopMHUpYEM TPOTYKTHBHYIO paOOUYIO U JCIIOBYIO CPEIY;
10.2.2. MBI LIGHUM KOMaHAHYIO padOTYy, TJie KaxAblil To0c OyIeT yciblliaH;

10.2.3. MBI yBaxXacM B3IJIAAbI APYTUX, ACIUMCA 3HAHUAMHA U pECypCaMH 11 JOCTUKCHUSA
OTJIMYHBIX PE3YyJIbTAaTOB, oOecrnieueHus BBICOKOI'O Ka4dycCTBa pa60T u CO,I[CIZCTBHH
HHAUBUAYAIIBHOMY U KOJUICKTUBHOMY POCTY;

10.2.4. uneHsl Hamed KOMaHAbl OTHOCATCA APYr K JPYry Kak K BHYTPEHHEMY KIIHMEHTY,
NPUIEPKUBAIOTCA YBRKUTEIBHON U T0OpOKeIaTenbHOM MaHepsl O0LIeHHs, B TOM YHCIIe, Korjaa
MBI oflIaeMcs ¢ KoJuleraMu Kak KinMeHTbl banka (mpu oOpallleHHMH B KOHTAaKTHBIM IIEHTD,
MIOAPA3JIEJICHNs] PETUOHAIBHOM CETH U 1Ip.);

10.2.5. Hamm paGOTHUKHU OTKPHITO BBICKA3bIBAIOT CBOIO TOUKY 3PEHUS, HE OOSTCS TOBOPUTH
0 mpobaemMax, MpeoCTaBISI0T 0OPaTHYIO CBSA3b B KOHCTPYKTHUBHOMU (hopMme;

10.2.6. MBI IpU3HAEM OIMMOKH, U3BJIEKAEM YPOKH M pelIaeM MpooaeMbl;



10.2.7. MBI HE TpUEMJIEM MPEAB3ATOCTb, OCKOPOMTEIHHOE M HENPHUCTONWHOE NOBEICHHE,
npenyOeKaeHns] B OTHOIIEHUH PaOOTHUKOB, KIIMEHTOB, KOHTPAreHTOB WIIM JIFOOBIX PYTUX JIHIL U
KOMIIaHUM, CBSI3aHHEIX ¢ baHKOM.

11. 3a60Ta 0 paboOTHUKAX.

11.1. MBI yBepeHbI, 4TO CYACThE W OJAromoydyne HalmIMX pPaOOTHHKOB JIEKAT B OCHOBE
ycnexa banka. Mbl MOCTOSIHHO 3a00THMCS O CTENEHM YIOBJIETBOPEHHOCTHM PAOOTHUKOB Kak
BHYTPEHHUX KJIMEHTOB, PACHIMPSEM CHCTEMY KOPIIOPATHUBHBIX JIBIOT M COIMAIBHOMN TOIIEPIKKH.
Ota cucremMa BKJIIOYaeT B ce0s, B TOM YHCIE, MPOrpaMMy T0OPOBOJIEHOTO CTPaxOBaHUS
MEJUIMHCKUX PacXoJ0B pabOTHUKOB baHka, KOMIEHCALMIO pacxXo/0B Ha O3J0POBJIEHUE U
CaHATOPHO-KypOPTHOE Jie4eHHne paOOTHUKOB M UX JAETEH, CUCTEMY KOPIIOPATUBHBIX CKUIOK U
JBrOT, JEHEKHOE NocoOHue HepaboTaloUMM IEeHCHOHepaMm, ObIBIIMM paboTHMKaMm baHka,
MaTepHaIbHBIC BBIIUIATHI B CBSI3U CO CJIOKHBIMHU )KU3HEHHBIMHU 00CTOSITEILCTBAMH U JIP.

11.2. baHk co3/iaeT yclIOBHS IS 3I0POBOTO 00pa3a KM3HU U KaYE€CTBEHHOTO JIOJITOJICTUS
pa6OTHI/IKOB, NoAACPKUBACT UX YCHUJIWA, HAIPABJICHHBIC Ha YKPCIUICHHEC HX COOCTBEHHOTO
3I0POBBS, a TakXkKe COACUCTBYeT (OPMHUPOBAHUIO M PACIPOCTPAHCHHWIO HAIMOHAIBHBIX
CTaHJIAPTOB U JIYYIITUX MTPAKTHK B 00J1aCTH OOIIECTBEHHOTO 3/I0POBBS B IEJIOM.

11.3. Mbl peanu3yeM paszIuyHble COLMAIbHbIE MPOrpaMMbl i JAeTed pabOTHUKOB,
HalpaBJICHHbIE Ha pacKphITHE WX MOTEHLMajda M CTaHOBJEHHE KaK OTBETCTBEHHBIX U
0JIaroTIOJIyYHBIX YJICHOB OOIIECTBA.

12. Pa3Butne u camopeanmmsanus. [loctossHHOE pa3BUTHE - HEOOXOAMMOE yYCIOBHE HAIIIETO
ycrexa, 03TOMY Mbl yensieM 00Jbllioe BHUMaHue Mpo(hecCHOHATbHOMY U IMYHOCTHOMY POCTY
BCEX YJICHOB KOMaH/bl. baHK MpenocTaBIisieT HIMPOKUE BO3MOKHOCTH JJIsl HOCTPOEHHUS Kapbephl,
o0ydyeHHsT W TiepeoOydeHuss pPaOOTHUKOB, Pa3BUTHS HX NPO(DECCHOHATBHBIX, JUIECPCKUX U
yIpaBleHYeCKUX KoMIeTeHIUH. Mbl o0ecrieurBaeM BceM pabOTHHKAM PaBEeHCTBO BO3MOXKHOCTEM
Y IPO3PavyHOCTb NMPABUJ PA3BUTHS Kaphepbl B 3aBUCUMOCTHU OT UX HABBIKOB, PE3yJIbTATUBHOCTU U
COOTBETCTBUS IIeHHOCTSIM baHka.

13. [Ipusnanue. Mbl noompsieM CaMOCOBEPILIEHCTBOBAHUE M CTPEMIJICHHE K JOCTHXKEHUIO
BBICOKMX pe3yabTaToB B pabore. B banke neiicTtByeT cucrema mNpu3HaHUS AOCTHXKEHUN
pabOTHUKOB, MpelycMaTpHUBalOllas pa3iMyHble BUABI HEMATEPUAJIBHOIO  IOOIIPEHHUS,
KOpHOpaTUBHbIE HArPA/Ibl U JPYrie HHCTPYMEHTHI MOTUBAIMU. Y HAC MPUHITO OTMEUYaTh JTYUIINX
pabOTHUKOB, KaK 3a UX Npo(eCcCHOHATIbHBIE JTOCTHKEHUS, TaK U 32 00pa3ll0BOE COOTBETCTBUE
ueHHoctsaM banka.

14. Oxpana Tpyna.

14.1. be3omnacHbie U KOMGOPTHBIE YCIOBUS PadOThl pabOTHUKOB - mpuopureT banka. Mbl
MOJJIEP>)KUBAEM 3TH YCJIOBHS Ha BBICOKOM YPOBHE U CHUCTEMHO MPOBOJUM MEPOIPUSITUS 1O UX
OIICHKE U YIYUIICHHIO.

14.2. Be3onacHocTh Ha paboyeM MeCTE TrapaHTHPYETCs HE TOJbKO MepaMH, KOTOpbIE
HOpeAnprHUMaeT baHK, HO U HEYKOCHUTENIBHBIM COONIOJEHUEM NPaBU OE30MACHOCTH KayKAbIM
pPabOTHHKOM.

14.3. Taxxe caMmble Ba)KHbIE ¥ CPOYHBIE 331a4M B baHKe 10JKHBI BBITOJIHATHCS TOJIBKO PU
yCJIOBHHU COOIIIOICHUS TpeOOBaHUM OXpaHbl TPYA.

I''TABA 3
PA3HOOBPA3UE 1 MHKIIFO3MBHOCTD



15. B Hameill nAeATenbHOCTH Mbl INPHUACPKUBAEMCS MEXKIYHAPOJIHBIX NPUHLUIIOB U
LEHHOCTEeH Npu (POPMUPOBAHUU CTAHIAPTOB MOBEICHUS KaK BHYTPHU, TaK U BHe baHka.

16. bank obecnieunBaeT B CBOEH JIEATEIBHOCTH CIIPABEUIMBOE U PABHOE OTHOILICHHE KO
BceM. [myOokoe NOHMMaHWE W TONACPKKA NPUHIMIIOB WHKIIO3UBHOCTH M Pa3HOOOpasus
KOMaH/Ibl IO3BOJIIET HAM YyTKO pearupoBaTh Ha MOTPEOHOCTH OOIIECTBA U HAILIUX KIIMEHTOB.

17. Mpl cuuTaeM HEIOMYCTUMOM JHUCKPUMHUHALIMIO IO BO3pACTy, MOy, TEHIEpY,
HAIlMOHAJILHOCTH, pace, MOJUTHYECKUM U PEJIMTMO3HBIM B3IJIsSaM, OCOOEHHOCTSIM 3/10pOBBS,
COLIMAIBHO-OKOHOMUYECKOMY CTaTyCy H JPYIrUM XapaKTEpPUCTHKaM, HE CBSI3aHHBIM C
npoheccHOHATFHBIMU Kaue€CTBAMHU YEJIOBEKA U BBHIIIOJHEHHUEM JIOJDKHOCTHBIX 0053aHHOCTEMH.

18. B Hameil komaHjae HempHeMJIEeMbl HENPHUCTOIHBIE, ByJIbrapHble, rpyoOble, KECTOKUE,
JUCKPUMHMHALIMOHHBIE, arpecCUBHBIE WM OCKOPOMTENbHBIE BBIPAXKEHUS, KECThl M (POPMBI
MTOBEACHHUS.

19. MbI He mpuemsieM ICUXOJIOTMYECKOe NaBJICHHWE M JOMOTraTelIbCTBA, IMPEAIOKEHUs
CEKCyaJIbHOTO XapakTepa Kosuieram. He nomyckaeM KOMMEHTHPOBAHHME CEKCYaJbHOM JKHU3HU
KOJUIET, COBEpILEHHE HEXKeNaTeNIbHbIX AEWCTBUM CEKCYalbHOIO XapakTepa WM 00CYXIeHHE
HEYMECTHBIX TEM C TaKUM IOATEKCTOM C KOJIJIeTaMu, Kak Ha paboueM MecTe, Tak U BHE €ro.

20. Ecnu BBI OABEPIIIMCH TUCKPUMHUHAIIMN, OCKOPOJICHHUSM WJIM JOMOTATelIbCTBaM B TOM
WM MHOU (opMe MM CTad CBUJETENeM MOJOOHON CUTyaluu, cooOmuTe 00 3TOM BalleMy
HETIOCPEACTBEHHOMY WJIM BBIMIECTOSIIIEMY PYKOBOJIMTENIO WM oOpatutech B JlemapTrameHT
KOMIUTACHC-KOHTPOJISI U1 paccleOBaHUsl CUTYallud W TPUHATHS MEp IO 3allUTe YeCTH U
JIOCTOMHCTBA paOOTHHKA.
(B pen. lomonuenus ot 28.11.2024 N 01/01-05/598)

I'/TABA 4
KOH®JIMKT UHTEPECOB

21. KoH(}auKT UHTEpPECOB MOKET BOSHUKHYTH B JIIOOOU cepe NesITeNbHOCTH U 0 pa3HbIM
npuurHaM. Hampumep, eciau paOOTHHUK y4acTBYeT B YCTaBHOM (DOHJIE WIJIM OpraHax yIpaBJICHHS
Ipyrol KOMIAHUH, OCYIIECTBISET MPEeINPUHUMATEIbCKYIO AESITeIbHOCTh, paboTaer 1o
COBMECTUTEJILCTBY B IPYroil opranuzanuu u np. Takxke KOHGIUKT HHTEPECOB MOKET BO3HUKATH
IIPU COBMECTHOM paboTe poIcTBEeHHUKOB B banke.

22. Camo 1o cebe BO3HHUKHOBEHHE KOH()IMKTa HWHTEPECOB HE SBISETCS HaApYIICHUEM
BHYTPEHHHX TIpoleayp baHka, 0JHaKO O HEM HEOOXOJMMO He3aMeUIMTENBHO COOOIIHUTh
HEMOCPEACTBEHHOMY PYKOBOAUTENI0 W JlemapTaMeHTy KOMIUIA€HC-KOHTPOJIS (Ja)e eClH 3TO
TOJIBKO MOTEHI[HATBbHBIN KOHMINKT HHTEPECOB), YTOOBI BaHK MOT OIIEHUTH CHTYAIIUIO U TIPHHATH
HEOOXO0IMMbIE MEPBI.

(B pen. Jomonuenus ot 28.11.2024 N 01/01-05/598)

23. JlemapTaMeHT KOMIUTACHC-KOHTPOJI OLEHHWT CHUTYallMI0O W JacT PEKOMEHIAIUH TI0
NPEAOTBPAIICHUIO WM MHHUMH3AIHH PUCKA BO3HUKHOBEHHS KOH(DIMKTa HMHTEPECOB. BaHK
OKHJIAeT OT CBOMX pPaOOTHHKOB, YTO OHHU OyIyT HEYKOCHHUTEIbHO CJIEJ0BaTh JaHHBIM
PEKOMEHIAIUAM.

(B pen. Homonuenus ot 28.11.2024 N 01/01-05/598)

24. Mkl He AOJDKHBI IOITYCKATh, YTOOBI HAIIIM JINYHEIC HHTCPCCHI BIIUAJIN HA 00BEKTHBHOCTD
n 6CCHpI/ICTpaCTHOCTB Halaux HpO(I)CCCI/IOHaHBHBIX CY)I(,Z[eHI/II‘;I U IPOTUBOPCHUHUIIN HHTCPECAM



KJIMEHTOB Wwin baHka.

25. CoBmecTHast paboTa poJICTBEHHHKOB <1>.

<1> OrpaHuueHHs paCIpPOCTPAHIIOTCS HE TOJHKO Ha OJU3KUX POACTBEHHUKOB. C MOJIHBIM
MIEPEYHEM JIUI], O COBMECTHOM paboTe ¢ KOTOpBIMH HeoOxonumo uHpopMupoBaTs JlenaprameHT
KOMIUTa€HC-KOHTPOJIS,, BBl MOKETe O3HAKOMHUTHCS B [lomuTHKE MO ynpaBiIeHHIO KOH(IMKTOM
untepecoB B OAO "Coep bank" u 6ankoBckom xonguHre OAO "Coep bank".
(B pen. Hononuenus ot 28.11.2024 N 01/01-05/598)

25.1. B GonbIIMHCTBE cily4aeB COBMeCTHas paboTa poJIcTBEeHHUKOB B banke nomycrtuma. Ho
g banka BaxkHO OBITH B Kypce€ TaKMX CHUTyallUil U HMMETh BO3MOJKHOCTH IPEIBAPUTEIIHHO
OIICHUTh PUCK KOH(IUKTA HHTEPECOB.

25.2. 3ampeuieHo aJIMUHUCTPATUBHOE WM (DYHKIMOHAIBHOE IOJAYMHEHUE OJIHOTO U3
POJICTBEHHHUKOB JIpyroMy. PaOOTHWKM TakKe HE MOTYT MPOBOJUTH MPOBEPKH B OTHOIICHHU
CBOETO POJICTBEHHHKA M3 JPYroro MOJpa3JesieHHs] U B OTHOLICHUH HAIIPABICHUH JESTEITFHOCTH
MOJIpa3/eeHus], B KOTOPOM paboTaeT ero poACTBEHHHUK.

25.3. PaGoTa 4s€HOB OJHON CEMbU B HE3aBUCUMBIX JPYT OT Apyra MoApa3esIeHUusIX MOKET
OBITH JONyCTUMA IIPU COOIIOJICHNH peKkoMeHaalui JlenmapTraMenTa KOMIUIaeHC-KOHTPOJIS.
(B pen. Honomnuenus ot 28.11.2024 N 01/01-05/598)

26. TpynoBas aesTenbHOCTh BHEe baHka, ydactre B yctaBHOM (DOHE U OpraHax yrnpaBJIeHUS
TPETHUX JIUII.

26.1. bank  mpusHaer  mpaBo pPaOOTHUKOB  JIOTIOJTHUTEIHHO 3aHUMAThCSA
MNPEINPUHUMATENBCKON M MHON SKOHOMHUYECKOM JIEATEIbHOCTHIO.

26.2. Heo6x01MMO TOMHUTB U COOIOATH CIEAYIONINE MPaBUIIA:

26.2.1. coobmure 00 3TOW NEATEILHOCTH TNOJpa3eicHuI0 [lenmapTaMeHTy KOMILJIaeHC-

KOHTPOJISI, YOS IUTECHh B TOM, YTO MOJIYYHIH COTJIACOBAHHME;
(B pen. omonuenus ot 28.11.2024 N 01/01-05/598)

26.2.2. He 3aHUMAKNTECh IEATEIbHOCTBIO, CTABIICH JOCTYNMHOM C y4€TOM 3aHMMaeMOTO
oJiokeHus B baHke, B TOM 4HCJIE C HCIIOJb30BaHUEM JCIOBBIX CBA3EH U BO3MOKHOCTeH baHka;

26.2.3. 3aHNMaiiTech CTOPOHHUMHU MTPOEKTaMU TOJILKO B CBOOOIHOE OT pabOThI BpeMs U BHE
tepputopuun banka;

26.2.4. Y6€I[I/ITCCI>, YTO 3Ta ACATCIIbHOCTD HC BJIMACT HA BBIIIOJIHCHHEC BalllMX JOJIPKHOCTHBIX
00s3aHHOCTEH U HE HAHOCUT ymep6 HUMUJKY U UHTEpECaM BaHKa;

26.2.5. He mpoJBUTraliTe BallM yCIyrd Ha TeppuTopuu baHka, He Hcnonb3ylTe Bame
IIOJIO’KEHHUE Y BO3MOYKHOCTH B baHke 111 mpoABIKeHus yciyr B baHke;

26.2.6. cTporo coOnrosaiiTe mpaBuia OXpaHbl MHCANIEPCKON U MHOM KOHQUAESHIMATBHON
HeMyOJIMYHOM MH(pOpMAaLMK, CTaBIIEH BaM M3BECTHOH B INpoLecce MCIOJHEHUS JIOJIKHOCTHBIX
00s13aHHOCTEH.

Packpwin nu s ungpopmayuio o ceoem yuacmuu 6 ycmasHuix ooHOax mpemvux auy/opeanax



ynpasgnenus: opyeux opeanusayuu? Kax mosi paboma ene bauka enusem HA UCNOJHEHUEe MHOU
oondrcHocmuvix obsazannocmeit 6 banke?

Bonpoc:

Pabomas 6 ceepe ungopmayuonnvix mexmonocuti 6 bauke, s niaHupyilo OmKpwims
ananocuunslil ousnec 6 oonacmu UT-pazpabomok, komopvimu s 3aHumarocsy 6 banke. Mozy nu s
amo coenamu?

Omeem:

B Banxe pabomnukam 3anpewjeHo 3aHUMamsbCs npeonpuUHUMamenbCKol 0esimeibHOCmbio 8
CYYasx, Ko20a makdas O0esamenbHOCmb NPUGOOUM ULU MOJCem Npueecmu K KOHQIUKMY
unmepecos. [{na npogeedeHusi oyeHKu pucka Koughauxma unmepecog 6 banke npedycmompena
npoyedypa npeosapumenbHo20 CO2NACO8AHUs MaKol OesmenvHocmu ¢ Jlenapmamenmom
KOMILJIA€HC-KOHTPOJIS

(B pen. Hononuenus ot 28.11.2024 N 01/01-05/598)

I''TIABA 5
B3ANMMOOTHOIIEHM A BHE AHKA

27. BaHK M KJIUEHTEI.

27.1. bank coemuHseT MNOTPEOHOCTH JIIOACH, OW3HECAa W CTPaHBl TEXHOJIOTHSIMH H
pEIIeHUsIMHA, WHTETPUPYS BCE CBOHM CEPBUCHI B €IUHYIO CHCTeMYy. MBI BBICTpanBaeM OOIIHE
MpoLecchl: (PUHAHCOBBIE, ONEPALMOHHBIE, TEXHOJOTHUYECKHUE, PUCK-MEHEKMEHTA, YIPaBICHUS
KOMaH/JION U KyJIbTYPOU - JI1 MaKCUMaJIbHbIX CUHEPTHUH.

27.2. Hama 3a1aua - OKpy>KUTh KJIIMEHTOB YAOOHBIMHU IU(PPOBBIMHU CEPBUCAMH Ha BCE CITyJaH
KU3HU.

28. KnuenTsl - ocHOBa Hamiero OuzHeca. Mbl HalleJIeHbl Ha JIOJITOCPOYHBIC OTHOIICHUS C
HaIlTUMH KIIMEHTaMH, TI03TOMY YYUTBIBAEM MX MOTPEOHOCTH IPH pa3pabOTKe JTHOOBIX IPOIYKTOB,
YCIIYT ¥ CEPBHUCOB.

29. Ham Ba)kHO, YTOOBI KaXK/IbIil KJIMEHT YyBCTBOBAN Ce0sl HAJIC)KHO M YBEPEHHO, TIO3TOMY
MBI TIPIMEHSEM MHIMBUIYaJIbHBIN MOAX0 K KaxaoMy. OT Bcex paboTHukoB banka B paboTe c
KJIMEHTaMU MBI OKHJaeM MNpo(ecCHOHATN3Ma M COOTBETCTBHS CaMbIM BBICOKMM CTaHAapTaMm
o0cCTyKHBaHUS:

29.1. obemanus, TaHHBIC KJIMEHTAM, BCEra BEITTOIHSIIOTCS;

29.2. peaknus Ha 3ampochl KIHMEHTOB BCerJa oOlepaThBHA, MpodeccuoHalbHa U
OCYILIECTBIISIETCS B 1I0OpOKeNaTeIbHOM MaHepe;

29.3. pabOTHHUKH HECYT MEPCOHAIBHYIO OTBETCTBEHHOCTb 3a PE3YJIbTaThl CBOEH PabOTHI;

29.4. xa4uecTBEHHBIN CEPBHC - HAlll IPUOPUTET, U KOMaHJa baHka mpeanpuHHMAaeT Bce
HE00X0AUMBbIE AEUCTBUS JUISL TOTO, YTOOBI YPOBEHB KaUeCTBA HEMTPEPHIBHO MOBBIIIAJICS.

30. O6paTHa$[ CBiA3b OT HalIMX KJIMEHTOB - HCTOYHHUK HAIICrO0 pa3BUTUA U
CaMOCOBCPIHICHCTBOBAHUA. Paboras ¢ O6paH_[eHI/I$IMI/I, MBI HC3aMCJINTCIIBHO TIPUHUMACM MCPLI
HJIA 6LICTp01“O pa3spCuiCcHrud BO3HUKIIHX 3any,Z[HeHPIﬁ U [OpcaoTBpaliacM MOABJICHUC
AHAJIOTHYHBIX CI/ITyaI_II/Iﬁ B 6y;1y1ueM. MBI 0UeHb LIEHUM U BHUMATEIbLHO AHAJIM3UPYEM OT3BIBBI O



Haiei padoTe, Tak KaK 3TO MOBBIIIAET KAYECTBO HALTUX ITPOIYKTOB, YCIYT U CEPBUCOB, COXPAHSET
JIOBEpUE U NPEJAHHOCTh HALLIUX KJINEHTOB.

31. DOrTuuHble OpeUIOKEHUS U MPOJAXKH IMPOLYKTOB. Ml NpuaepKUBaeMcsl MpPUHIUIA
HYJICBOW TOJIEPAHTHOCTH K HEIO0OPOCOBECTHBIM MPAKTUKAM MPOJAX IPOIYKTOB, YCIYI U
cepBUCOB. baHK cuMTaeT HEMpPUEMIIEMBIM MHUCCEIIMHI - HE BBOJUT KIIMEHTOB B 3a0IyXIEHHE,
MPEJOCTABISET TMOJHYIO0, TOHATHYIO U JIOCTOBEPHYIO MH(POPMAIHIO O MPOAYKTaX, CEPBHCAX U
ycayrax ¥ CBS3aHHBIX C HUMH PUCKaX, a Takke 00ecreyrBaeT MOIEPKKY U HHPOPMALMOHHOE
COINPOBOXKJCHUE KIMEHTOB Ha BCEX 3Talax IPOJBMKEHUS, NPUOOPETEHUS] U HCIOIb30BaHUS
IPOIYKTA.

byovme enumamenvHvl npu co30aHuU NPeooNCeHUll U OGOPMIEHUU NPOOYKMOS8 U YCYe
banka. 3aoatime cebe credyrowue sonpocuwi:

5 npedoCmasuil KIueHmy noaHy0 U O0CMOBEPHYIO UHDOpMayuro 0 npodykme?
A Y8€0OMUN KIUEHMA O PUCKAX NO UHBECMUYUOHHBIM NPOOYKmam?

A NPOUHGOPMUPOBAN  KIUeHmd O CMOUMOCMU HPOOYKMA U  8CeX BO3MONCHLIX
OONOIHUMENbHBIX UZ0EPAHCKAX?

5 Y8e0OMUNL KIUeHMA 00 OMCYMCMEUU 2apaHMUU HAYUCTIeHUs: 00X00d NO NPOOYKmy, 20e
codeporcamcs maxue ycioeus?

A pacckazan KiueHmy 06 YCI08UAX 8blXx00d U3 NPOOYKMA, OO0CPOUHO20 PACMOPIHCEHUS,
8BIKYNHBIX CyMMax?

A PACKPBLL UHDOPMAYUIO O KOMNAHUU, npedocmasiaower npooykm?

KIUEeHM NOHUMaem, 4mo og)opmieHue npooyKma He A615emcst 0053amenbHbIM, 8 MOM YUCTEe
07151 oghopmaerus 0py202o (Csa3aHH020) npodykma?

5 y6eouncs, wmo KiueHmy noHsAmeH NpoOyKm, U NOAYHUL CO2NAcuUe Ha e20 opopmienue?

Ecnmu omseem xoms 6v1 Ha 00uH U3 BONPOCO8 OMPUYAMENbHLIU, HEOOXOOUMO
CKOPPEeKmupo8ams c8ou 0elucmaus u, npu HeoOX0OUMOCMU, 0OPAMUMbC K pYKOBOOUMEIO.

32. OOMeH nogapkamMu <2>,

<2> TlompoOHee ¢ mpaBWiIamMu oOOpalleHUs C TOJapKaMH M 3HaKaMH JIeJIOBOTO
rOCTENPUUMCTBA Bbl MOXKETE€ O3HAKOMHUThCA B IlonmuTHke MO MpOTUBOJACHCTBUIO KOPPYMIMH B
OAO "Co6ep bank" u 6anxoBckoM xonauure OAO "Co6ep bank" u IlpaBunax oOpamieHust ¢
rmoJapKaMu M 3Hakamu jiestoBoro rocrenpuumMctsa B OAO "Coep baHk" u 6aHKOBCKOM XOJIJIUHTE
OAO "Coep bank".

32.1. bank YYUTHIBACT HCO6XOI[I/IMOCTB YCTAHOBJICHUSA IIPOYHBIX W B3aUMOBBII'OJHBIX
JIEIOBBIX OTHOIIEHUM C KIIMCHTaMH, KOHTpAaréHTaMu " [JCJIOBBIMU ITApTHECPAMHU U JOITYCKACT
BO3MOXXHOCTb MOJIYYCHUA )51 MpEaoCTaBJICHUA KOPHOpPATUBHBIX  IMOJApPKOB, KOTOPBIC
COOTBETCTBYIOT JIeJIIOBOM MMPAKTHUKEC U YCTAHOBJICHHBIM B banke Tpe6OBaHI/I5{M. Mag1 OCO3HacM, 4TO
ACJIOBBIC TOAAPKHU ABJIAIOTCS IIPU3HAHHBIM KOMIIOHCHTOM JICJIOBBIX OTHOIIICHHUH.

32.2. HeO6XO,Z[I/IMO IMOMHUTB, YTO TAKUC CJIYdanl HU IIPU KaKUX 00CTOSITEILCTBAX HE JOJIDKHBI



HAHOCUTH yIIepO nenoBoil pemyrauuu banka, BIUSATH Ha OOBEKTUBHOE M OECIpPUCTpPACcTHOE
MPUHATUE PEIICHHUH, TPUBOIUTH K BOSHUKHOBEHHUIO 0053aTEIIbCTB.

32.3. 3anpelieHHble MOJAPKU, a TaKXKE MOJapKH, HE COOTBETCTBYIOIIME KPUTEPHSM,
YCTaHOBJICHHBIM B IOKYMeHTaxX baHka, TOJKHBI OBITh B BEXKIUBON (POPME OTKIIOHEHBI.

Bonpoc:

Kax mme nocmynums, ecau Mmue npenooHeciu NoOApoK, KOMOPbLL  3anpeujeH
3akonooamenvcmeom Pecnyonuxku benapyce unu JIIIA banka?

Omeem:

Bam cnedyem omxazamvcsa om npuHamus nooapka, 6exiCIUB0 NOACHUE 0apumenio, 4mo
NpuHAmMuUe MaxKux nooapkos byoem HapyuieHuem 3axkoHodamenvcmea Pecnyonuku benapyce u
JIIIA banka.

33. YecTHast KOHKYPEHIIUS.

33.1. B ocHoBe neArenpHOCTH baHKa JiekaT MPUHLMIIBI PaBHOIPABHS, CIIPABEIMBOCTH,
JTO0OPOTOPSIIOUHOTO M YBAKUTEIBHOIO OTHOLIEHHS HE TOJBKO K KIIMEHTaM, JEJIOBbIM MapTHEpam
U KOHTpareHTtaM, HO M K KOHKypeHTaMm. Oco3HaBasi CTENEeHb CBOEH OTBETCTBEHHOCTH IMeEpen
obuiectBoM, baHk He nomyckaer HeZOOPOCOBECTHBIX JAEUCTBUN B OTHOUIEHHMH KOHKYPEHTOB,
yBa)KaeT U COOJIIOAET MpaBuila CBOOOJHOM U YECTHON KOHKYPEHIINH, a TAKXKE 3aKOHOIaTEIIbCTBO
0 3allliTe KOHKYPEHIIMH BO BCEX CTpaHaX BeACHUs OM3Heca.

33.2. B pamkax storo noaxona B banke 3ampereHo:

33.2.1. oOcyxaTh ¢ KOHKYpEHTaMH HH(POPMAIIHIO, KACAIOUTYIOCS IIeH Ha MEeKOaHKOBCKHE
YCIYrd WIM [EeHOOOpa30BaHUsl Ha YCIIYTH Ui KIUEHTOB (HAmpHMep, B BUJE KOHCYIJIbTAIIHA,
obmeHa nHpopManuei Ha OuzHec-GpopymMax U KOHPEPEHIIUAX, B JTIOOOM IPYrOM BHUJE);

33.2.2. goroBapuBaThCs C KOHKYPEHTAaMHU O BBEJACHUW OTPAHUYEHUN HA OKa3aHUE YCIIYT
KJIMEHTaM WK 00 0TKa3e OT COTPYAHUYECTBA C KOHKPETHBIMU KIMEHTaMU WIH TapTHEPaMH;

33.2.3. JAOTOBapUBATHC UK 3aKIIIOYATh COTJIalICHUA ¢ KOHKYPEHTaMM O KIIMCHTAax, pa60Te
Ha OIMPECACICHHBIX TECPPUTOPUAX WIIN O pa3aCiIiC PhIHKA,

33.2.4. o0cyx/1aTh ¢ KOHKYpEHTaMH KOHKYPCHBIE TOPTY WM HHBIM 00pa30M BMEUINBATHCS
B HUX (T. €. y4acTBOBaTh B '"croBope" Ha Toprax);

33.2.5. packpbiBaThb KOHKYpeHTaM KoH(puaeHIManbHyro uHpopManuio banka, Bkitouas
nH(OPMALINIO, TIOJYYEHHYIO OT KJIMEHTOB U MapTHEPOB;

33.2.6. cornacoBbIBaTh TMOJIOKEHUS, KOTOPbIE MOTYT OrpPaHUYUBATH KOMMEPYECKYIO
cB00OOY MapTHEPOB, 6€3 KOHCYIbTAUU MPOMUIBHBIX MOAPa3ICICHUN.

34. B3aMOOTHOILICHUS C noCTaBIIMKaMH.

34.1. DddexTuBHas JeATENBHOCTh M penyTanus baHka HampsAMyl 3aBHCAT OT
J0OPOCOBECTHOCTH MOCTABIIMKOB, KaUeCTBA U 0€30I1aCHOCTHU MOCTABISIEMBIX MU TOBApOB, padoT
U YCIIYT, OT UX OTBETCTBEHHOCTH.

34.2. Ilpm mIaHUPOBAaHMM, OpPraHU3allUd U OCYIIECTBICHUM CBOEH 3aKyNOYHOMN
nearenbHOCTH baHk ocTaBiser 3a co0oil mMpaBoO, PYKOBOJCTBYSCH IOJIOKEHUSIMH HACTOSIIETO



Konekca n umnpimu JIITA Banka, TpeGoBaTh 00s3aTenbHOrO cobmroneHuss npuHiunoB ESG
YYaCTHHKAMHU 3aKyHNOYHBIX TPOIEAYpP, MPOLEAYp AaKKpEAWTAluii M KOHTpareHtamu baHka 1o
3aKIIOYEHHBIM (W/WJIM 3aKII0YaeMbIM) JOTOBOpAM, IyTE€M BKIIOYEHHS TaKuX TpeOOBaHHUU B
COCTaB M3BEIICHHs, MOKyMEHTALlMM M HHBIX BHUJOB, (OPM TOKYMEHTOB, O0ECHEUMBAIOIIMX
IPOBEJICHNE 3aKYIKH/3aK/II0YEHHE, HCIIOJHEHUE JOTOBOPA.

34.3. baHk CTpEMUTCS COTPYAHUYATH C TOCTABIIUKAMHU, HMEIONTUMHU O0€3YITPEUHYIO IETOBYIO
penyranuio, TpeOOBaHUN JIEIIOBO ATHKU W YECTHOTO MMAPTHEPCTBA, 3a00TSIIMUMUCA 00 OXpaHe
TpyZla H 3J0pPOBbS CBOMX PAaOOTHUKOB, JIEMOHCTPUPYIOIIMMU OEpPEKHOE OTHOIICHUE K
OKpYKarollen cpene.

34.4. Bp16op 1eOBBIX MAPTHEPOB ISl OKa3aHUs YCIYT, BBIIOJHEHUS pabOT MM MOCTAaBKU
TOBApOB baHK OCYIIECTBISET Ha INPUHIMUIIAX DPABHONPABUSA, CIPABEUIMBOCTH U OTCYTCTBUS
JUCKPUMHHALIMM B COOTBETCTBUU C YCTAHOBJICHHBIMM 3aKyIOYHBIMHU MHpoueaypamu. Mel
MOJIyyaeM M HCHOJb3yeM HH(OpMalMI0O O MapTHEpax M KOHKYPEHTaxX MCKIIOUUTENIBHO Ha
YCIIOBUSIX 3aKOHHOCTH Y 3THYHOCTH.

34.5. Ilpu BbIOOpe mMOCTaBIIMKOB baHK pPyKOBOACTBYETCS HOpPMaMHu 3aKOHOATEIhCTBA
Pecniy6nuxu benapycs u JITIA Banka o 3aKyno4Hol AeITeIbHOCTH.

34.6. CoTpyITHUYECTBO C MOCTAaBIIUKAMH CTPOUTCS HA OCHOBE YECTHOTO M OTBETCTBEHHOTO
naptHepcTBa. OCHOBHBIMU NPUHIUIIAMHU TPU TMPOBEACHUU OTOOpA TMOCTABIIMKOB SBIISIOTCS
obecrieyeHrne 4YeCTHOM KOHKYPEHTHOI OOpbOBl U MPEI0CTaBICHUE PABHBIX BO3ZMOXKHOCTEH BCEM
MOTEHIMATBHBIM TOcTaBIIMKaM. [lo3TOMy co3aBaTh NMPEUMYIIECTBEHHbIE YCIOBHS Y4acTHs B
TOprax M MHBIX 3aKYMOYHBIX MpOLEaypax, IPOBOAUMBIX baHkoM, sl Kakux-1100 y4acTHHUKOB
3amnpereHo.

35. B3auMOOTHOIIIEHUS ¢ AKIIUOHEPAMH.

35.1. B3aumootHomenusi banka ¢ akupoHepamMu CTPOSITCS Ha MPHUHIIUIIAX 00ECTICUCHUS
PaBHOTO OTHOIICHUS M 0OecrieueHure MpaB akKIIMOHEpoB. baHk cTpeMuTcs co31aBaTh MaKCHUMaIbHO
OJaronpusTHbIE YCIOBUS ISl peanu3aliy 3TUX Mpas.

35.2. BzaumoeicTBre ¢ akiiMoHepamMu baHk paccMaTpuBaeT KaKk MHCTPYMEHT JOCTHUKEHUS
LeJe M0 COXPAHEHUIO U MPUYMHOKEHHUIO aKIIMOHEPHOTO KamuTalla, IO3TOMY pa3BUTHE AUAJIora
C aKI[MOHEPaMHU SIBJISIETCS BaKHOM YacThIO Halllel MOBCETHEBHOM JIESTEIILHOCTH.

['JTABA 6
I[MPO3PAYHOCTD U 3AINUTA I'PAHUILL

36. bank CTPEMUTCA BECTHU CBOIO JCATCIIBHOCTH MAKCHUMAJIBHO IIPO3PAYHO IJIA 06H_ICCTB3..
Mkl He yranBacm I[eTaJ'Ieﬁ KOHTPAKTOB OT KIIMCHTOB, HC CKPBIBACM PC3YIIbTATOB HaIeu pa6OTBI,
OTKPBITO BSaHMOHCﬁCTByeM BHYTpU banka u ¢ BHemHUM MHUPOM. B 10 Xxe BpEMsA MBI
npeanpuHouMacM BCC MCpPbI I 3alllUThI HaIen HHTCHHGKTyaHLHOﬁ COOCTBEHHOCTH U
HMCIOIIHUXCA B HaAICM PaCHOPsKCHHUN OAaHHBIX (B TOM 4YHCJIC IICPCOHAJIBbHBIX I[aHHBIX). Mpl
AOPOIKHUM HaIeun penyTauHeﬁ M BBICOKO IICHUM CBO6OI[y MMPUHATHA peH.IeHHﬁ.

37. PackpsiTue HH(pOpMAIHH.

37.1. Mb1 oOecrieunBaeM MPO3pavyHOCTh CBOEH JEATENbHOCTH, OTKPHITO B3aUMOJECHUCTBYS CO
BCEMH 3aMHTEPECOBAHHBIMHI CTOPOHAMHU, ITYOJIMKYS TOCTOBEPHYIO (PMHAHCOBYIO M HE(PHUHAHCOBYIO
OTYETHOCTb W pAacKpblBas HHYIO HHGOpMAIMI0O B COOTBETCTBUM C TpeOOBaHUAMU
3aKOHOJATEIbCTBA.



37.2. Ilpu packpbiTiu WHGOPMALMK MBI PYKOBOJICTBYEMCS! MPUHIMIIAMU DPETYISPHOCTH,
IIOCJIEIOBATEIIBHOCTH,  ONEPATHUBHOCTH,  JOCTYNIHOCTH,  JIOCTOBEPHOCTH, IOJHOTHI U
COIIOCTABUMOCTH PAaCKPBIBAEMBIX JIaHHBIX.

38. IlyOonnyHbIe KOMMYHUKAIIAH.

38.1. B banke onpezeneH Kpyr JIull, IPeICTaBIAIOMINX €ro B myonnyHoil chepe. [loaTromy B
ciydasix, korja npeacrasurenu CMU npocsaT Hac mpoKOMMEHTHPOBATh TOT WJIM MHOW BOIPOC,
Mbl PEKOMEHIYeM MM OOpaTUThCA B YIOJIHOMOYEHHOE IMojpasjeneHue - JlemaprameHT
mapkeTuHra u PR. JlaBas komMeHTapum 0e3 coriacoBanus ¢ JlemaprameHToM MapkeTuHra u PR,
Jla’Ke €CIIM Mbl OTJIMYHO pa30OupaeMcs B BOIIPOCE, Mbl pUCKYEM HaHECTU baHKy penmyTaluoHHbIN
yiep6. [Ipu HeoOXOIMMOCTH BBICTYIHUTH TIEpe] OOJIBIION ayAUTOPHEH C paccKa3oM Ha TeMy,
CBA3aHHYIO C Bameil pabortoil B banke, coriacyiiTe 3TO ¢ BallUM pPYKOBOJAUTEIEM U
HenaprameHnToM MapkeTusra u PR.

38.2. YnonHoMoueHHbIe Tula Mpu oluieHun ¢ npeacrasurensimu CMU, naBectopamu u
AQHAJTMTHUKAMH WJIM TIPH OCYIIECTBICHWW WHBIX IyOIMYHBIX KOMMYHHKAIIMH OTBETCTBEHHBI 32
coOmonenue TpeboBanuit banka, 3akoHonarenscTBa Pecnybnuku benapycb, a Takke 3a
o0ecrieueHne JOCTOBEPHOCTH 1 IEJIOCTHOCTH NepeiaBaeMoil HHpOpMAaIHy.

Bonpoc:

Heoaeno mensi npuenacunu eblcmynums 6 yHugepcumeme, KOmMopbwlll 51 OKOHYUI, 8 PAMKAX
npocpammbl, 20e 8ce 8bINYCKHUKU PACCKA3bIEAIOM O C80el Mpy008oLl HcusHu. A mMo2y vicmynums
¢ pacckazom o ceoell pabome 6 banke?

Omeem:

Bul mooiceme evicmynamo Ha 6neuwiHux meponpusmusx (Kongepenyusx, oopymax, Kpyauvix
CMOoJax) ¢ pacckazom o eawiem onvime pabomsi ¢ banke monvko no coenacoeanuro ¢ eauium
HenocpeocmeeHHulM pyKogooumenem u ¢ Jenapmamenmom mapxemunea u PR.

39. OO01eHne B COAATBHBIX CETAX.

39.1. MBI npuBeTCTBYEM, KOTJIa pAOOTHHKH TOPAATCS CBOSH KOMIaHUEH u paboTOMN B HEH,
[I03TOMY MOJIICPKUBAEM >KeTaHHe PAOOTHUKOB JeNaTh MEePEenoCThl MyOINKALHA, pa3MeleHHbIX
Ha o(UIIMANBHBIX aKKayHTaxX M caiitax banka.

39.2. Ilpu sTom 3ampemiaercst pa3MeniaTb KOMMEHTapuH, (poTo- U BHUJIEOMATEepHAlIbl, HE
COOTBETCTBYIOIIKE ACHCTBUTEILHOCTH WM MTOPOYALIUE IETOBYIO pemyTanuio banka.

Bonpoc:

MOZy JiU A omeedambs onit ce60eco UMEHU HA 60NpPOCbL U nNPEMEH3UU KIIUEHIMOE6 6 adpec BGHKG,
nocmynalouwiue 6 COyualbHbvlx cemsax?

Omeem:

Hem, ne mosiceme. Omeemul Ha 860npocwvl u Kommenmapuu om umenu banka 6 coyuanvHwix
cemsx 20mogsAmcs YROIHOMOYEHHbIMU Ha mo pabomHuukamu banka u monvko om oghuyuanvusix
axkaynmoe banka. Eciu evi b6ecnoxoumecsy o penymayuu banxa unu ouenv xomume nomous
KAUEHMY - YNOMAHUMeE 8 KOMMEHMAapuu K coOOueHuto noiv308amens oQQuYUaIbHblli aKKayHm
banka, moeoa noooepaxcka mouno yeuoum 0npoc KiueHma u ompeazupyem Ha Hezo.



40. 3amuTa KOH(UACHIUAIBHOW HHPOPMALIUH.

40.1. Madopmanus - BaxxHeHmuii aktuB banka. PaboTHUKH B paMKax CBOUX JOJIKHOCTHBIX
00si3aHHOCTEHl MOTYT HMMETh JOCTYH K KOH(pUIAeHIManbHON wuH(popManmuu (B TOM YHCIE
MEePCOHANBHBIM JJAHHBIM), K CBEJICHUSIM, COCTABJISIONIUM KOMMEPUYECKYIO U OAaHKOBCKYIO TailHYy.

40.2. Ot obmnanareneii HemyoauaHON HHGOpPMamy B baHke MBI 0)KUIaeM HCKITFOUUTEITBHO
OTBETCTBEHHOTO 0OpaIlleHUs C HEH:

40.2.1. mepenaBaiite KOHPUICHINATBHYIO HHPOPMAIIHIO TOJIHKO MO 3alTUIICHHBIM KaHAJIaM
Y TOJILKO TIPU CITY’)KEOHOI HEOOXOIUMOCTH;

40.2.2. He no3BoJIsAlTE cebe HUCI0JIb30BATh KOH(PUIEHIIMAIBbHYI0 HH()OPMALIMIO B JTMYHBIX
LeNsIX, KOMUPOBaTh €€ U (PuKcUpoBaTh Ha (OTO U BUJIEO;

40.2.3. He ocraBnslTe HOocUTenu MHpopManuu 6e3 npucmorpa. Ilokunas padbouyee mecto
Jake HEHAJI0JIT0, YOeIUTeCh, YTO KOHPUACHITMAIBHBIN (DAl HE OCTAJICS Ha SKpaHEe KOMITBIOTEpA.
Bynbre ocobeHHO OaUTENbHBI B OTHOLLIEHUH pacliedaTaHHbIX MaTepUajIoB - HE OCTABIISINTE UX Ha
MIpUHTEpE, HE MO3BOJIsANHTE cebe paboTaTh ¢ HUMHU B OOIIECTBEHHBIX MECTaX, HalpuUMep, B
TpaHCIOPTE UITH B Kade;

40.2.4. He pa3memaiTe TaKyro HHPOPMAIIHIO B MHTEPHET-XPaHIITUIIAX.

40.3. baHk oxumaer, 4To PaOOTHUKH, MEPEXOJAIINE HA IPYroe MecTo padoThl, OyIayT
COXpaHATh KOH(PHICHIHAIBHOCT, WHGOPMAIMK OTPAHUYEHHOTO JOCTYyIMa, C KOTOPOH Takue
pabOTHHUKHK OBLTM O3HAKOMJICHHI B TIepuo 1 paboThl B banke. B cBoro ouepenp bank He 00s3bp1BacT
HOBBIX PaOOTHUKOB PACKPHIBATh CIY)KCOHYIO/HENMYyOIMUYHYI0 WH(OPMAIIMIO OpraHU3alui, B
KOTOPBIX OHHM padoTalld paHee.

41. IlepcoHanbHbIE JaHHBIE.

41.1. O6ecnieuenne mMpaB U CBOOO CYOBEKTOB MEPCOHAIBHBIX JaHHBIX - HAIll PUOPUTET.
bank ocymecTBiisier 00pabOTKy TEpPCOHATIBHBIX JAaHHBIX KIHMEHTOB, PAaOOTHUKOB W APYIHX
CyObEKTOB B CTPOTOM COOTBETCTBHHM C 3aKOHOJATENbCTBOM PecryOonmuku bBenmapych, ¢
COOJIFOJICHHEM MPUMEHUMBIX MEXIYHApPOIHBIX TPEOOBaHMN M 00S3aTENLCTB M UCKIIOYUTEIHHO
NP HAIWYUN TIPABOBBIX OCHOBAHHIA.

41.2. Mbl pyKOBOJICTByEMCS IPUHIIUIIOM MUHUMU3ALUU 00paOO0TKH IEPCOHAIBHBIX TAHHBIX
U OCYILIECTBJISIEM UX 00pabOTKY UCKIIOYUTENLHO B 00beMe U B TEUEHHUE CPOKOB, HEOOXOIUMBIX
JUIS TOCTHYKEHUS 3aKOHHBIX 1LIeJIeH.

41.3. 3agaBast BRICOKHE CTaHIapThI B 001aCTH 00paOOTKHU U 3aIMTHI IIEPCOHABHBIX TAHHBIX
U B3aUMOJICHCTBUSL C MapTHEpaMH, Mbl BHOCHUM BKJIaJ B Pa3BUTUE KYJIbTYphl OCO3HAHHOTO
OTHOIIICHHUS K TIEPCOHATIBHBIM JIaHHBIM B CTpaHE.

42. Kubep0e30nmacHOCTb.

42.1. Kubepbe30macHOCTh - OJHO U3 NMPUOPUTETHHIX HampaBieHU B pa3BuThu banka. B
yCIOBUAX LUGPOBOHM TpaHCPOpMALMU U IIUPOKOTO PACHPOCTPAHEHUS KHOEpMOIIEHHUYECTBA
BCEM WJIeHaM KOMaH ikl HEOOX0AMMO HE TOJIBKO MOCTOSIHHO MOBBIIIATH CBOM YpOoBeHb 1M (PPOBOI
I'PaMOTHOCTH, HO U BBICTYNaTh aM0accaopaMy 3HaHUM [yl HAIIUX KJIMEHTOB.

42.2. B umucno 00s3aTeNbHBIX 3HAHUW W KOMIETEHIMI B obnactu kubepOe3omnacHOCTH
BXOJIAT:



42.2.1. npoTUBOECICTBUE COLIMAIBHON UHKEHEPUU;

42.2.2. HOHUMaHHW€E OCHOBHBIX CXEM MOIIIEHHUYECTBA;

42.2.3. coOmroaeHne MOJIUTUKH "IUCTOro croja';

42.2.4. 6e3onacuas padora ¢ [IK u MOOHIBHBIME yCTpOWCTBAaMH, O€30MACHOCTD MTAPOJICH;
42.2.5. coOiroieHue TpaBUJI TIOBEJICHUS B HHTEPHETE U TIPH YIAJICHHOU padoTe.

42.3. be3omnacHOCTh TpeOyeT MPOAKTHUBHOIO IOAXO0JA: MbI CTPEMUMCS HE YCTpPaHSTh
po0ieMbl, a n30erath UX BOSHUKHOBEHHS. JTO 3HAYHUT MOCTOSHHO MIPUMEHSTh U PACIIPOCTPAHSATH
3HaHUsI B oOnactu KuOepOe30macHOCTH U B paboTe, U B MOBCEAHEBHOM >KM3HU, OBITH BCETa
HAYeKy U He 0CIabIsTh BHUMAHUS K BOIIPOCAM 3alIUThI JaHHBIX. ClIeJJOBaHHE TPOCTHIM IIPABHIIAM
U TIPUHIMTAM KHOepOe30macHOCTH MO3BOJIUT COXPAHUTh HE TOJBKO CPEICTBA KIMEHTOB, HO U
JIeNO0BYIO penyrannio baHka.

43. 3amuTa aKTUBOB M MHTEJJIEKTYaJIbHON COOCTBEHHOCTH.

43.1. bank npenocTaBisieT CBOUM pabOTHHUKAM BCE BO3MOKHOCTH JIJIsI TBOPUYECTBA U 3AIIUTHI
nx unen. [IporpaMMHBIN KOJ, 3JIEMEHTHI W3aiiHa, AITOPUTMBI M MOJIEIH, HOBBIE YCTPOMCTBA U
UHblE YHUKaJbHbIE pa3pabOTKM, CO3/IaHHBIE Halllel TalaHTIMBOM KOMaHIO#, - BCE 3TO
WHTEJUICKTyaJIbHass COOCTBEHHOCTh baHka, IIeHHEWIINKA akTWUB, TPeOyImHUA OepeKHOTO
oTHomeHus. Jlro0oe ee HCMoNb30BaHME WIEHAMM KOMaHIbl baHka M JpyruMu JIIOIBMHU, C
KOTOPBIMM MBIl  B3aMMOJIEMCTBYeM, JIODKHO OBbITh JI0OpDOCOBECTHBIM H B  paMKax
3aKOHOJATEIIbCTBA.

43.2. UHTenneKTyabHbIe aKTUBBI baHka HEe MOTYT HCIIOJIb30BaThCsl PAOOTHUKAMU B JTMIHBIX
uensix. Paspabotku, co3gannbie B banke, TOmKHBI ocTaBaThes B baHke, naxke eciu UX co3gaTtenu
nokuaroT koManay. [lpu atom bank yBakaeTr nmpaBa pa3pabOTUMKOB Kak aBTOPOB U TapaHTUPYET
HUX COOJIIOICHUE.

43.3. bank yBakaeT MpaBO Ha MHTEJUIEKTYaJIbHYI0O COOCTBEHHOCTH JIFOOOTO YeJOBeKa HIIU
KOMITaHUU. Yy)XyI0 MHTEIEKTYaJIbHYI0O COOCTBEHHOCTh MBI HCIIOJIb3YEM TOJIBKO Ha 3aKOHHBIX
OCHOBAHUSX, 0KHJas OT HalIMX PaOOTHUKOB, KOHTPAareHTOB U JEJIOBBIX MapTHEPOB, YTO OHU
OyIyT Bcerjaa OTBETCTBEHHO CIIE0BATh TOMY MPUHITUITY.

['JTABA 7
BAHK U TOCYJAPCTBO

44. Mpbl nopuiiaeM HE3TUYHbIE MPAKTUKU BeAEHUS Ou3Heca B JIOOBIX MPOSIBICHHUSX U
O’KH/IaeéM OT BCEX YICHOB KOMaH]bl baHka HEYKOCHUTENILHOTO COOMIOEHHs 3aKOHOIAaTeNIbCTBA
Pecniy6nuku benapych.

45. bank B IoJHOM Mepe coOroaeT TpeboBaHus 3aKoHoAaTenbcTBa Pecyonuku benapych
O TPOTUBOJCHCTBUHM OTMBIBAHHIO MPECTYIHBIX JOXOJ0B U (PUHAHCHUPOBAHUIO Teppopu3Ma. MeI
MpEeNNpPUHIMAEM BCE BO3MOXHBIE MEphI, YTOOBI UMETh JENOBBIE OTHOIIEHHUS TOJNBKO C
HAJIC)KHBIMU KIIMEHTAMH W KOHTPAareHTaMu, KOTOpbIE BEAYT MPO3PAYHYHO AEATEIBbHOCTh. [Ipu
oOCIyKMBaHUU KIUEHTOB MbI YyOexaaemcsi, 4Tro crenudpuka ux Ou3Heca U HMCTOYHUK
MIPOUCXOXKACHUS JICHEKHBIX CPEACTB MOHATHBI U UMEKOT SKOHOMMUYECKHUM CMBICH, CBEICHHUS O
KITUEHTE U CBSI3aHHBIX C HUM JIMIIAX aKTyalbHBI U CBOEBPEMEHHO OOHOBJICHBI.

Bonpoc:



Knuenm, ¢ xomopwim s pabomaro, usmenun HanpaeieHue OusHeca U NPOCUM
NPOKOHCYIbMUPOBAMb €20, Kak usdexcamv HpoBepoK CB0UX MPAH3AKYUL NO 3AKOHY O
NPOMUBOOENCMEUU OMMbIBAHUIO NPECMYNHBIX 00X0008 U (huHancuposanuro meppopuzma. Mozy
JIU 51 emy noMousb?

Omeem:

Pabomnuxam bBanka sanpewjeno uH@opmuposamsv KIUEHMO8 O Mepax, NPUHUMAEMbIX
bankom 6 yensax ucnonnenus saxona o npomueooeucmsuyu Ommovl8aHUu0 NPeCcmynHuix 00Xo0008 u
@unancuposanuo meppopuzma.

Bonpoc:

Knuenm npocum pazbumu kpynuwiii niamedsic 8 noiv3y 00HO20 NOIYUAMENs HA HeCKOJIbKO
MeNKUX onepayuti, maxk Kax onacaemcsi KOHmpoabHulx npoyeoyp. 4mo s dondxwcen npeonpunams?

Omeem:

Coobwume 6 /lenapmamenm KOMNIAEHC-KOHMPOJIA 00 NPOBedeHUs onepayuu, oeucmayiime
8 coomeemcmesuy ¢ pekomenoayusmu /lenapmamenma KomniaeHc-koumpons. Kiuenmy 6 ceoro
ouepedb  B8O3MOXNCHO omeemumy, umo baunk evinoansem KoOHmMpoONbHbIEe NpoOYeOypvl 8

coomeememauu ¢ 3aKOHOOAMENbCMBOM U GHYMPEHHUMU NOTUMUKAMU.
(B pen. Hononuenus ot 28.11.2024 N 01/01-05/598)

46. baHK JOpPOXHUT BBICOKHM YPOBHEM JOBEpHsS K CBOEH JEATEIBHOCTH, IO3TOMY
CrocoOCTBYET 00ECIEYEHHUIO CIIPaBETMBOTO 1IEHOOOpPAa30BaHMS HA CBOM aKIMH, OOJMTaldd U
npyrue GuHAHCOBBIE HHCTPYMEHTBI U THIATENILHO CIETUT 3a COOTBETCTBUEM JiesTenbHOCTH banka
3aKOHOJATEIbCTBY, MEKIYHAPOIHBIM CTaHIAPTaM U MEPEI0BbIM MPAKTUKaM B 00JIACTH 3allUThI
WHCalIepCcKo nHpOpMAaITIH.

47. B mpomecce cBoei pabOTHl KaKIbIM YJIEH HAIIe KOMaHIbl MOXKET TOJy4UTh
WHCalIepcKyo nHpopManuio o banke u Ipyrux opraHu3anusx 10 TOro, Kak 3Ta uHbopmarus
crtaHeT nyOnumyHOW. HecaHKIMOHMPOBAHHOE W TPEKJICBPEMEHHOE OOHApOJOBaHUE ATOU
MH(pOpMAIIUKA MOKET MOBJIMATHh HAa PHIHOK W HaHECTH yiiepd baHky, ero KineHTam, akiiMoHepaM
U maptHepaMm. Becem uneHam komaHael banka HEOOX0AMMO MOMHHUTH M COOJIFOAATH CIICTYIOIITUE
MpaBUJia ¥ OTPaHUYCHHS:

47.1. He coBeplIaTh JUYHBIEC onepanuy ¢ (MHAHCOBBIMU MHCTPYMEHTAMU OpraHMU3allyii, B
OTHOIIEHUH KOTOPBIX BBl 00J1a/1aeTe MHCaMIepckoil nH(popManuen, 1 He PeKOMEHI0BAaTh IPYTUM
COBEpIIATh TaKKHE OTepaIUy;

47.2. He packpblBaTh HWHCaiiiepcKkyl0 HH(]OpMalHio, MMOKa OHa He OyIeT pacKpbITa
oduIMaIbHO, HUKOMY 3a NpeaeiamMu banka, BKItoyas 4J€eHOB CEMbH;

47.3. mepenaBaTh HMHCaWIEpCKyl0 HH(OpMaIMio ApyruM paboTHukam baHka TOnbKO B
ciiydae Ciry)keOHOI HE0OXOAUMOCTH U B COOTBETCTBUU C MPUHATHIMU PETIAMEHTAMU;

47.4. ne COBCpIIATDH HeﬁCTBHH, HAaIllpaBJICHHBIC HA MAHUITYJIMPOBAHUC PBIHOYHBIMHA LICHAMMU,
HE paCclIpOCTPAHATD JIOKHYIO I/IH(I)OpMaI_II/II-O HJIK CIIyXH;

47.5. cobmomaTe mnpuHATbIE B baHke mpaBuia W OTrpaHUYEHHUS HAa NPOBEACHUE
NEPCOHATIBHBIX onepanuii (CAeI0K) ¢ PUHAHCOBBIMU HHCTPYMEHTAMHU.

B paszeosope ¢ Opyeumu nroovmu, 6yob 3mo Oadxice OausKkue Opy3vs ulu poOCHMEEHHUKU,



HeoOxX00uMo 6cez0a Oepicamsv 6 2on06e gonpoc. "He pasenawaio nu s cywecmseHHyo
ungopmayuro, K Komopou umero 0ocmyn no pabome, HO KOMOpAs NOKA He U38eCMmHA
obwecmeennocmu?

Bonpoc:

B pazeosope ¢ 0OHuM u3 Kiuenmos s NOAYUUL UHGOPMAYUIO, UCNOIB308AHUE KOMOPOU
NO360UM MHE Npo8ecmu YOAUHYIO COEIKY C YEHHbIMU Oymazamu 00 mo2o, Kak uHgpopmayus
cmanem nyoauunou. Kak mne neobxooumo nocmynums?

Omeem:

Bam ne cnedyem zaxntouamo coenxy, max Kak no0oOHas coeixka modxcem Oblmb pacyeHenda
KAK COBEPUIeHHAs C UCHOIb308AHUEM UHCALLOePCKOU UHpopmayuu, a vl Oyoeme npueieyeHvl K
0MBEemMCmME8EeHHOCMU 8 COOMBEMCMEUU ¢ 3aKOHodamenbcmeom Pecnyonuxku bBenapyce.

48. IIpoTuBoaeiicTBHE KOPPYNLIUU <3>.

<3> TlogpoGHee ¢ aHTUKOPPYNUHUOHHBIMU NPUHIMIAMH BBl MOXXETE€ O3HAKOMUTHCA B
[Tonutuke no nporusoeiicreuto koppynuuu B OAO "Coep bank" u 6ankoBckom xonauare OAO
"Coep bank".

48.1. baHk B CBO€M A€ATENBHOCTH IPUACPKUBACTCA IPUHIUIIA HETEPITUMOCTH K KOPPYIIIHH
B JIOOBIX ee (opMax W MPOSBICHUAX (NMPUHIIAI HYJICBOW TOJEPAHTHOCTH) U COJCUCTBYET
MOBBIIEHUIO YPOBHSA aHTUKOPPYNIIMOHHOM KyJIbTYphl B 00IIECTBE U cpeau paboTHUKOB. baHk
MHTErpUpPYeT aHTUKOPPYILIUOHHBIE TPUHIIMIIBI B CTPATErHUeCKOe U OTIepaTUBHOE yIIpaBJIeHHUE Ha
BCEX YPOBHSX JI€ATEIbHOCTH.

48.2. Uneny koMan ikl banka B 100bIX 00CTOSTENLCTBAX 3AMPEIICHO 00€IIaTh, IpeiaraTh,
JaBaTh, MPOCUTHh M IOJYYaTh B3ATKH, B TOM YHCJC NPSIMO WIM KOCBCHHO, JIMYHO WJIH 4Yepe3
MMOCPETHUYECTBO TPETHUX JIMI], a TAK)KE IMPOBOJUTH OINEpAIlMU C HCIOJIb30BAHUEM JCHEKHBIX
cpenctB banka B JTu4HBIX 11es1X. B BaHke He 0MycKarOTCss MHbIE KOPPYIMIIUMOHHBIC ACHCTBHS IS

YIIPOIICHHUS aJIMUHUCTPATHBHBIX, OIOPOKPATHUYECKUX U TIPOUUX TIPOIIEYP.
(. 48.2 B pen. Jlomonuenwust ot 28.12.2023 N 01/01-07/577)

48.2-1. PabotHuku baHka MOANUCHIBAIOT 0053aTEIbCTBA O COONIOACHUHU 3alpeTOB H
OTpaHUYCHUM, YCTAHOBJICHHBIX 3akoHojaTenbcTBOM M JIIIA banka mo npoTHBOAECHCTBHIO

KOPPYIILIHH.
(. 48.2-1 BBepen Jononuenuem ot 28.12.2023 N 01/01-07/577)

48.2-2. PykoBojcTBO baHKa NMPHHUMAET YCTaHOBJEHHBIE 3aKOHOJIATEILCTBOM MEPBI IO
0oprbE ¢ KOPPYITIKEN U HECET OTBETCTBEHHOCTD 3a HX HENPUHSTHE.
(. 48.2-2 BBepen Jlononuenuem ot 28.12.2023 N 01/01-07/577)

48.3. baHK OXMJAeT OT KIMEHTOB, KOHTPAareHTOB, MOCTaBLIMKOB M JIE€JIOBBIX IAPTHEPOB
COOJIIOJICHUST COOTBETCTBYIOIMX TPHUHIMIIOB, TpeOOBaHUN, OrpaHUYEHHUH, 3ampeToB U
00s13aHHOCTEH B LENIAX MPOTUBOJICHCTBUS KOPPYILIHH.

48.4. Hamma o6mas 1ens - IoJ/IepKUBaTh BBICOKYIO JIeN0BYI0 penytanuu banka. PabotHuku
banka Bo3zepKUBarOTCS OT JIEHCTBUN M BBICKA3bIBAHUH, KOTOPblE MOTYT HNPUYMHUTH YIIEpO
penyrauuu banka u camoro paboTHHKa, THOO KOMIPOMETHPOBATH €r0, TOCTABUTH 110]1 COMHEHHE
aBTopuTeT banka.



48.5. Bo BHepabouee Bpemsi paboTHMKH baHka cienyioT OOMIEPHHATHIM MOpPaIbHO-
TUYECKHM HOPMaM, HE MOJYEPKUBAIOT U HE MCIOJB3YIOT CBOE JIOJDKHOCTHOE TOJIOKECHUE TPU
HOJIy4€HUH COOTBETCTBYIOIUX YCIIYT U HE JAOIYCKAIOT CIy4aeB aHTHOOIIECTBEHHOTO IOBEICHNUS,
COIPSDKEHHOTO C TOCSATaTEeIbCTBOM Ha OOIIECTBEHHYIO HPAaBCTBEHHOCTH, BO3JIEPKHBAIOTCS OT
BOBJICUCHHOCTH B a3apTHBIC UI'PbL (HOCGH.[CHI/DI HUI'OPHBIX 3aBeIIeHI/II\/JI, B TOM YUCJIC BUPTYAJIbHBIX
U JIp.) Kak (akTopa, CIOCOOCTBYIOIIETO MOPOXKICHUIO KOPPYHIIMOHHOTO PUCKA, COACHCTBYIOT
MIPECEUEHUIO JIF0OOTO MPOSBICHUS KOPPYITIIUH.

Bonpoc:

Kax mne cnedyem nocmynumse 6 ciyuae, eciu s cmain ceudemenem HAPYUWEHUS MOUM
Koanezol mpebosanull banka 6 obnacmu npomusooeticmaust Koppynyuu?

Omeem:
Bam neobxooumo cooowums o napywenuu na Jlunuro ungopmuposarusi.
49. IIpoTuBOAEHCTBHE MOILIEHHUYECTBY.

49.1. Hama npuBep:KeHHOCTh YECTHOMY M OTKPBITOMY BEJEHHIO OM3Heca oOecreunBaeT
OnarompuATHBIN UMUK U peryTaluio banka n cozmaer 6€30MmacHyro, 3/I0pOBYIO, TIPOTYKTHBHYIO
cpeny BHyTpu banka. [IpuaepxxuBasch mpuHIMNA HYJIEBOW TOJEPAHTHOCTH K MOIIEHHUYECTBY,
MBI CUATAEM, YTO TAKMM 00pa30M BHOCHM CBOI 3HAUMMBIN BKJIA]] B PA3BUTHE KYJIBTYPHI 00IIIeCTBA
B IIEJIOM.

49.2. MrbI ompezesnisieM MOIICHHHYECTBO, WM (pOJI, Kak 000 CO3HATEIbHBIN aKT WIIH,
HampoTuB, Oe3neiicTBUe, MPUBOAIIEE K 3JI0yNOTpeOIeHUI0 ToBepueM baHka, ero KIHEeHTOB,
KOHTPareHTOB, JIEJIOBbIX TapTHEPOB.

49.3. Jlroboe mpeaHaAMEpEHHOE HapyIIeHWEe 3aKOHOJATeIhCTBa paboTHHKamMu baHka
MOBJICYET HE TOJBKO UX MEPCOHANBHYIO OTBETCTBEHHOCTb, HO M ITOCTABUT MOJI YTPO3Y PEIYTALIHIO
banka.

494, Mmn OXHJaeM OT HalUX KIWMCHTOB, KOHTPAar€HTOB MW [JCJIIOBBIX IIAPTHEPOB
COOTBCTCTBYHOIICTO OTHUYHOI'0 TIIOBCACHUA W IOAACPKAHUA KYJIbTYPBI HpOTHBOI[GfICTBHH
MOIICHHUYCCTBY.

49.5. BaxxHOI1 4acThIO HAIIEH KyJIbTYPHI ABIACTCS JOOPOBOJIBHOE COOOIICHHE PaOOTHUKAMH
0 JO0BIX (paKTaxX WM MOJO3PEHUSX HA HAPYILIECHUS 3aKOHOIaTEIbCTBA.

50. BzaumopeiictBue ¢ rocyaapCTrBCHHbIMU OpraHaMHu. OtHomenus banka c OopraHamMu
l"OC}’I[EIpCTBCHHOﬁ BJIaCTU U MECTHOI'O CaMOYIIPpAaBJICHUA, OpraHaMu 0aHKOBCKOT'O peryjimpoBaHus
W Haa3opa OCHOBBIBAKOTCA Ha IIPHHOUIIAX CO6J'IIOI[€HI/I$[ 3aKOHOIATCJIbLCTBA, IIPO3PAYHOCTH H
COTPYAHHUYICCTBA. PaGotuuku banka JOJIZKHBI OBITb BEXKJIHBBIMH H HpO(l)eCCI/IOHaHBHBIMI/I,
BbIpaKaTb  HCKIKOYUTCIIBHO 0(1)I/II_II/IaJ'IBHy10 no3unuio banka u  He IpCIATCTBOBATD
paccica0BaHuAM B CJIydac€ UX NPOBCACHUS.

I'JTABA 8
BAHK 1 OBIIECTBO

51. VYcroituuBoe passutue. Mbl - oTBeTCTBEHHbI baHk. B ocHOBe Hamel crpareruum -
CO3/IaHME JOJITOCPOYHOM MEeHHOCTH <4>. Mpbl TOCTOSIHHO IOBBIIIAEM COOCTBEHHYIO
3QQEKTUBHOCT, M  BBHINOJHIEM HKOHOMHMYECKHE 00s3aTeIbCTBA IMEpel  aKIHOHEepaMH,
MHBECTOPAMHU U TOCYAAapCTBOM, COJECHCTBYEM DPa3BUTHIO Majloro, CPEIHEro MU MHUKpOOH3Heca.



CobnromaeM mpaBa uYelOBEKa, OCEPeKHO OTHOCHUMCS K OKpYXKalolleld cpeae U HeceM
OTBETCTBEHHOCTh 32 HETAaTUBHOE BO3/ICHCTBHE, KOTOPOE HA HEE OKa3bIBAaeM, a TAK:KE CTPEMHUMCS
COTPYIHHYATh C KOMIIAHUSIMU, PA3ACISIONIMMHU Hamu npuHOMbl. Co3maeM  yCIoBUS IS
3¢ (dEeKTUBHOTO TpyAa W pa3BUTUS YEIOBEYECKOTO TMOTeHIHana. l[lojnepkuBaeM MeECTHBIC
Co00IIecTBa U COACHCTBYEM COIMAIILHOMY pa3BHTHIO. Pa3BHBaeM MpPaKTHKH OTBETCTBEHHOTO
(UHAHCUPOBAaHUS W CIIOCOOCTBYEM WX BHEAPCHUIO HA HAIMOHAILHOM W MEXKIyHAPOTHOM
YpOBHSX. BHempsieM Jydmive MpakTHKHA KOPIOPATHBHOTO YIIPABJICHHUS W JCIIOBOM ITHKU U
CIIOCOOCTBYEM PaCIPOCTPAHCHUIO HX CPEI KOHTPAreHTOB, ACIOBBIX MAPTHEPOB MOCTABIIUKOB U
MOAPSAYNKOB, & TAKXKE COBEPIICHCTBYEM HH(POPMAIIMOHHYIO OTKPBITOCThH M TIPO3PAYHOCTh Yepe3
dbopmupoBanre MyONUYHOW oTdeTHOCTH B oOmactu ESG wm  ycroiumBoro pa3BuTHS B
COOTBETCTBHUU C MPU3HAHHBIMHA MEXTYHAPOHBIMHU CTaHAPTaMHU.

<4> (O3HaKOMHUTHCS C TMPUHIUIAMH B OOJACTH COLMAIBHONW M JKOJIOTHYECKOU
OTBETCTBEHHOCTH 0oJiee 1oApoOHO MokHO B [lonuTrke B 001acTy cOlMaIbHON U 9KOJIOTHUECKON
OTBETCTBEHHOCTH, KOPIIOPATUBHOTO YIPABIICHUS M YCTOWYMBOTO pa3BuThsa baHka.

52. Yyacthe B OOIISCTBEHHOM ACATEILHOCTH M 3a0oTa 00 obOmectBe. Jlema Ha Omaro
oOmiecTBa - HeOTheMJieMas YacTh Hallell KOpHOpPaTUBHOM KyiabTypbl. Mbl MOJEpKUBaeM
CHUCTEMHOE Pa3BUTHE OOIIECTBEHHO 3HAYMMBIX COIMAILHBIX M JKOJOTUYECKUX MPOEKTOB. MBI
pa3BUBaEeM KOPIOPATUBHOE BOJIOHTEPCTBO M YUACTBYEM B PeaIM3aIlMU MAPTHEPCKUX COIMATBHBIX
WHUIAATHB.

53. biraroTBOpUTENBHOCTh U CIIOHCOPCTBO

53.1. bank moanepkuBaeT OJArOTBOPUTEIBHBIC M COIMAJIbHBIE WHUIIMATUBBI, KOTOPHIC
MEHSIIOT KU3Hb JIIOJIeH K JydniemMy. B 4acTHOCTH, MBI IOMOTaeM IPOEKTaM, HalpaBJECHHBIM Ha
pa3BUTHE TEPPUTOPHI MPUCYTCTBUS.

53.2. Ham OCHOBHOW TpPHOPUTET - TOIEPKKa 00pa3oBaHUs, CO3JaHHUE YCIOBHH IS
pPa3BUTHS WHKIIO3UBHOW CpEIbl M TBOPYECKUX CIIOCOOHOCTEH y jaeTeil. bank ydacTtByer B
051arOTBOPUTEIIHHBIX POEKTAX, KOTOPbIE MOIEPKUBAIOT HAYKY, KYJAbTYPY U 3[paBOOXpPaHEHHUE.
Oco0oe MecTo B Halleil COUaIbHOM MOJIUTHUKE 3aHUMAaeT 3a00Ta 0 BeTepaHax.

53.3. B pamkax CHOHCOPCKMX TIpOTpaMM Mbl HE TOJBKO OKa3blBa€M COJICHCTBUE
OEOPYCCKUM U MEXAYHAPOIAHBIM JICJIOBBIM MEPOIPUATHSM, HO U TTIOMOTaeM TeaTpam U My3esiM,
nojsiep>kuBaeM (HecTUBAIM, CIEKTAKIM, KOHIIEPTHbIE NIPOTPaMMBbl, MPUHUMAEM Y4acTHE B
W3/1aTENIbCTBE KHUT, OJIar0yCTPONUCTBE OOLIECTBEHHBIX TPOCTPAHCTB.

54. KopriopaTuBHOE BOJIOHTEPCTBO.

54.1. bank NOAACPIKUBACT BOJIOHTCPCKYHO ACATCIBHOCTD pa6OTHI/IKOB, OImrupasiAChb Ha
IIPpUHOUIIBI I[O6pOBOJ'IBHOFO yqacTus u YMHOﬁ nomoIu. Becem KOPIIOPATHUBHBIM BOJIOHTCPpaM bank
CO3JAacT yCJIIOBUS ISl YU4aCTHA B COOUAJIBHBIX IIPOCKTAX U UX PCAJIN3AlUH.

54.2. OtnenbHBIM Ba)XKHBIM HAIpaBJIEHUEM, OTPAKAIOUIUM CHEUU(UKY AEATEIbHOCTH
banka, sBisiercss pa3BUTHE (PMHAHCOBOIN IPaMOTHOCTH HACENEHHUS CTPAaHBl - MbI 3aIyCKaeM H
MOJIep>)KMBaeM 0Opa30oBaTelIbHbIE MPOEKTHI, pealu3yeMble CHJIaMH pabOTHUKOB-BOJIOHTEPOB,
KOTOpPBIE IOMOTAIOT KJIIMEHTaM JIyullle pa30MpaThCsl B TOM, Kak paboTaroT (PMHAHCOBBIE TPOTYKTHI,
I'PaMOTHO pacropsKaThCsl IEHbIaMH U 3allUIIAThCS OT MOIIEHHUKOB. [IporpaMmel puHaHCOBOM
IPaMOTHOCTH B MEPBYIO OdYepe]b HalleleHbl Ha HauOojiee ys3BHUMBbIE M TpeOyrommue ocoOoi
COLIMANIBHOW TOAJEPKKH ayAUTOPUH (TIEHCHOHEpHI, NEeTH, OCTaBIIMecs Oe3 MONEeYUTEeNIbCTBA



poAUTEIeH, U IpYyTHE).
55. YVyacTue B IIOJIUTHYECKOU EATENbHOCTU

55.1. baHk He y4yacTBYeT B JEATEIbHOCTU HNOJUTHUYECKUX MHApTUH W OpraHu3aluid, He
IponaraHaAupyeT U He (UHAHCUPYET AEATENLHOCTh KaKUX-THOO KOH()ECCHOHANBHBIX TPYIIIL,
HaIllpaBJICHHOM Ha pPacIpoCTpaHEHUE UX PEIUIMO3HBIX B3MIANOB. B3aumopeilictBue ¢
PEJIUTMO3HBIMU OpraHU3alMsIMKU OCYIIECTBIIIETCS TOJBKO B ILEJIAX COXPAHEHMsI KYyJIbTYPHOIO
HaCJIEIus.

55.2. PabGotHuku, B Hepaboyee BpeMs MPUHUMAIOIIAE YYacTHE B IOJUTHYECKOM,
PETUTHO3HONW WM MHOW OOILIECTBEHHOW NESTEIBHOCTH, O00S3aHBI B 3TUX CIy4asX BBICTYNATh
UCKJIIOYUTENbHO B KaUECTBE YaCTHBIX JIMII, & HE B pOJIM IpesicTaBuTenei banka.

56. UckyccTBeHHBIH MHTENIEKT. baHk riy0oko 0co3HaeT BaKHOCTh HOBBIX TE€XHOJIOTH,
MIPUMEHSIET X B CBOEH paboTe, a TaKKe aKTMUBHO CITIOCOOCTBYET UX Pa3BUTHIO U BHEIPEHUIO JUIS
pocTa GIarocoCTOSsIHUSL U KauecTBa JKU3HU HaceleHus crpaHbl. OfHa U3 TEXHOJIOTUH, KOTOpPbIE
bank ucnons3yet, - uckyccrBeHHbl uHTEIIEKT (MW). MBI B monHON Mepe 0Cco3HAaeM pUCKH,
KoTopeie HeceT B cebe mpumenenune MU B nesrtenpbHocTH baHka, MOPTOMY OTHOCHMCS K
TEXHOJIOTUU CO BCeW OTBETCTBEHHOCThIO. Hama menb - HCIOJIB30BaTh TOJNBKO O€30TacHBbIE
cucteMbl 1M, KOTOpBIE MOJIB3YIOTCSA TOBEPUEM KIIMEHTOB.

56.1. bank nexmapupyeT CieayronMe MPUHIUIBI 3TUKH W TIpaBuja MOBEACHHUS B cdepe
npumeHnenus MU:

IJIaBHBIA TPUOPUTET pa3BUTHS TexHoJoruil MU - 3ammra WHTEpEeCOB W TpaB JIOJEH U
OTJIEIbHOTO YeJIOBEKa;

IIOHUMAHUEC OTBETCTBCHHOCTH IIPH CO3JaHHUU U HCITI0JIb30BaHHUU I/H/I,
OTBCTCTBCHHOCTH 3a IMMOCICACTBHUA IPUMCHCHUA CUCTEM WU necer YCIOBCK,

texnojiornu MU HY>XHO IIPUMCEHATH II0 HAa3HAYCHHUIO MU BHEAPATH TaM, I'’I€ 3TO IIPHUHECCT
IIOJIB3Y JIKOJSAM

WHTEpECHl pa3BUTHs TexHOJoruil M Bbllle HHTEPeCOB KOHKYPEHIINH;

MaKCUMajbHas MPO3PAaYHOCTh M MPABIUBOCTh B MHPOPMUPOBAHWU 00 YpPOBHE Pa3BUTHS
texHosoruit MM, ux BO3MOKHOCTSAX U PUCKAX.

['JTABA 9
JIMH1UU NTHOOPMHUPOBAHN A

57. Ecnu BaM cTalio M3BECTHO O HapyLIEHUSX 3aKoHonaTenbcTBa Pecnybnuku benapych,
JIITA banka, 0 KOPpYNUUOHHBIX JEHCTBHSIX, HAPYIICHUSX IO KOH(IUKTY HWHTEPECOB,
HapylIEHUAX 3TUYECKUX HOPM, O JEHCTBUSX, HECYIIME 3HAUMMBbIE PUCKU TOTEPU IEIOBOM
penyrauuu g baHka, Takue Kak HapyluleHUE IpaB KIMEHTOB M MHBECTOPOB, COBEPIICHHUE
oTiepalnuii ¢ UCIOIb30BaHUEM HHCANAEPCKON HGOpMAIUH, JIeraau3alus J0X00B, MOTyIeHHbIX
MPECTYMHBIM IMyTeM, (pUHAHCHPOBaHHE TEPPOPUCTUYECKON AEATEeIHbHOCTH U (PUHAHCHUPOBAHUE
paclpoCTpaHEHUsT OPYXHS MacCOBOTO TIOPaKEHMs, BBl MOXeTe oOpaTuthcs Ha JIMHHIO
uHpopmupoBanusa <5> no Tenedpony +375 17 359 96 96 unu Ha MEKTPOHHBINA MOYTOBBIN SIIUK
compliance @sber-bank.by.



<5> bounee nopo6Ho 00 opranuzanuu padoTs! JInHUM HHPOPMUPOBAHHUS MOKHO y3HATh B
[TonmuTrke HHPOPMHUPOBAHUS O HE3AKOHHBIX U HEITUYHBIX JIeiicTBUAX paboTHHKOB B OAO "Cohep
bank" u 6ankoBckom xomaunare OAO "Coep bauk" ot 21.06.2024 N 26/01/01-05/249.

(cHocka <5> B pen. Jlonoanenus ot 28.11.2024 N 01/01-05/598)

58. Ecnm BaM cTajo u3BECTHO O (pakTax XHUIIEHUH U 3J0ynoTpeOJIeHHM, HapylIeHHM
3akoHoaarenscTBa Pecnyonuku benapyce, JIITA Banka, Biekymmux 3a coOoii MaTepuabHbIC
MOTEPHU, PEATU3AIMI0 ONECPAIIMOHHOTO M PEIYTAI[HOHHOTO PHUCKOB, HAMEPCHHOI'O HMCKAKCHHUSI
YUYETHBIX M OTYCTHBIX JAaHHBIX U COBEPIICHHS MHBIX JICHCTBUI, HANPABICHHBIX HAa COKPHITHE
peabHBIX MOKa3aTelNeil NeITeIbHOCTH, HENPUHSITHSI PYKOBOJCTBOM MEp IPU HAPYIICHUH TTPABUII
pabOThI C HATMYHBIMH JICHES)KHBIMH CPEICTBAMU, LICHHOCTSIMH, OyXTaJITSPCKUMHU JIOKYMEHTaMH, B
MoOXeTe 00paTUThesi Ha JIMHUIO HOBepusi <6> Ha 3JIEKTPOHHBIIM MOYTOBKIN sk doverie@sher-
bank.by unu moutoBEIM OTHpaBiIeHUEM MO anpecy mpocnekt HeszaBucumoctu, 32A-1, 220030,
MuHck.

<6> bonee moapo6Ho 00 opranuzauuu JluHum noBepust MoxkHO y3HaThb B I[lopsake
¢dbyakuuonupoBanus "Jluaum nosepus” s padotHukoB OAO "Co6ep bank" ot 22.08.2022 N
01/01-07/370

I'JIABA 10
SAKIIFOUNUTEJIBHBIE I[TOJIOKEHUA

59. KoneuHo, Bce BOBMOKHbBIE CUTYaIlH, KOTOPbIE MOTYT BOSHUKHYTh B IIpoliecce paboThl,
IPEeSyCMOTPETh HEBO3MOXKHO. IloaToMy MBI mpu3bIBaeM MpH JIIOOBIX OOCTOATENBCTBAX
PYKOBOJICTBOBATbCSl 3[PAaBBIM CMBICIOM M JEHCTBYIOIIMMHU B baHke mnpaBuiamu, NPOSBIIATH
OTBETCTBEHHOCTb M IOMHHTB O MUCCUH U LIEHHOCTAX baHka. A B Cilyuae COMHEHMH - COBETOBATHCS
CO CBOMM PYKOBOJMTEJIEM U KOJUIETaMH, a TaKXKe 00paIlaTbCsl Ha JMHUN MH(MOPMUPOBAHMUSL.

60. MbI yBepeHBI, YTO OECKOMIIPOMHCCHOE CJeA0BaHHE MpuHIMIaM U HopMaMm Komekca
BCEMU YIEHAMHM KOMaHJbl TrapaHTupyer 3(QQeKTUBHOCTH paboThl baHka, moanepKuBaer u
YKPEIUISieT €ro permyTanuio, CioCOOCTBYET Pa3BUTHIO MPOUYHBIX JEIOBBIX CBSI3€H C KIUEHTAMH,
KOHTpareHTamHu, JeJIOBBIMU MapTHEPAMU U UHBIMH JIUI[AMHU.

61. UtoObI myduiie M3y4uTh NMPUHIMIBI U TpaBuia banka, kotopsie pestomupyer Komeke
atuku, ooparurech Kk JIITA banka: Ctpareruu paszutus, Komekcy KOprnopaTuBHOTO YIIpaBJeHUS,
MOJINTUKAM TIO YIPaBJICHUIO KOH(DIMKTOM HHTEPECOB, MPOTUBOACHCTBUIO KOPPYHIMH, paboTe ¢
KOH(pUIEHIMATBbHON HHPOpPMALIUEH U APYTUM.

62. HeoOxoaumo MOMHHTH, YTO COOIIOJcHUE ToJiokeHUH Koaekca mpuHUMaeTcs BO
BHUMaHUE TIPH TPOBEJACHUU OILICHKH pPAOOTHUKOB W NPHHATHH PEHICHUH O KapbepHOM
MIPOABMYKCHUU.

63. K pabotHHKaM, KOTOpbIe He cOOMI0Aat0T nosoxkenus Koaekca, mpu HATMYUK PaBOBBIX
OCHOBAaHUN MOTYT OBITh NMPUMEHEHBI TUCIHUILUTUHAPHBIE MEPHI B MOPSAKE, MPEeTyCMOTPEHHOM
TPYIOBBIM 3aKOHOJIATEILCTBOM U BHYTPEHHUMU ToKyMeHTamu banka. B ciyuae HecobmoneHus
3aKOHAa, B TOM 4YHCJIE€ B OOIACTH MPOTHUBOACUCTBUS KOPPYILHUU U 3aIIUTHl MHCAHIEPCKON
nH(pOpMaIINH, a TAK)Ke HapyIIeHUs] 0aHKOBCKOM TalHBI, IPEyCMOTPEHA OTBETCTBEHHOCTh BILJIOTh
JI0 YTOJIOBHOM.

64. Kozekc BcTynaer B CHIIy CO JHS €70 YTBEPKICHUS.



65. Co mHs BCTYIUICHHS B CHIIy Hactosmiero Kojgekca NMPU3HACTCSA YTPATHBIIAM CHITY
Konekc koprnopatusHoit atuku OAO "BIIC-Coepbank" ot 24.03.2016 N 01/01-07/191.



